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The NLDSB conducted training programmes at various levels during January to June 2004.

< A training prorgramme on conservation of library material was conducted at the NLDSB
for library assistants from February 9-11, 2004

X2 Three day training programmes on ICT for public librarians were conducted in January
& March 2004 in order to update their I[CT knowledge.
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: The NLDSB conducted the following conferences and workshops for principals and school
librarians in order to make aware school library activities.

Conferences conducted for principals :

Mahara & Biyagama Educational Zone : May 23, 2004
Wattala & Kelaniya Educational Zone : June 14, 2004

Workshops conducted for School Librarians :

Mahara & Biyagama Educational Zone : May 24, 25, 2004
Wattala & Kelaniya Educational Zone :June 15, 16, 2004

* One day workshop was held on March 26, 2004 for the students of the Faculty of
Graduate Studies of the University of Colombo on the services of the NLDSB for
research programmes. In addition to this, a similer workshop was organized on June 04,
2004 for the graduate students of the University of Sri Jayawardenapura.

*,

o One day conference on present day’s importance of the Copyright Law was held at the
NLDSB on April 23, 2004 to commemorate the World Book and Copyright Day.

52 School, 07 Public, 11 Pirivena & 20 other libraries received book
donations for the value of Rs.504,199.27 during January to June 2004.

Public Libraries of Delgoda and Kolonnawa were promoted grade II libraries uncler the
programme of grading public libraries.

Date Lecturer Topic
22.01.2004 Mr.Piyadasa Ranasirighe 6B ¢(® - D3 DD,
3G 2V ERs ) WG
25.02.2004 Dr.D.V.J.Harischandra ©22082 6e30@1E NI HEOR
63021002
24.03 .2004 Mr.G.D.Amarasiri QE0CE sesmmne 8E€ag »OCEE
Bams8¥md @ODT @I ¢SO
28.04.2004 Dr.Sudath Damsinghe E3e&5ZNAS L GILNC
26.05.2004 Mr.S.M.Abeyrathna 690 GBS E3SRNDW
24.06.2004 Dr.Chandana Jayarathna D@D ) OF @D
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BL&HSHF QFevaIsNsTeH 6HHGW FH6V
GQewpurhser GUSHHIWO CUTHIES BT
@&snMp S hHe & G 6u emi (b LO 61 601 LI &)
gwUlFSTWLLTF DT QGHTET T GW. &6
TSI FH560 DJFTRIGRIBEHD  HEIB6I
GlsmeTens alensbsmidben WHMID GEFWMLIT(HEET
OsrLTuns QUTHISHEHHEG NI IIBENSTS
ueLBeum o smIGemen 2 LUGWTHEULBHSHBI
augiLeir, Gurgigen GHTLTY

Be0g glyeflulied 2L &mi&el

DAL &MBIG6T,
6w Geum)

Qurgigarsd OCeFwmMHIL LEIseT WM DD
o g&Cwnasiyien Geueflui(heen  ere L6
Seummienn (IpHeJLLD 6USSBGMET.  &i[HhISS

gaMiell  FH60 OFTHG 2 SHHCWNSL T
GeueMuiBamsnenud iyarmis GeusnuifhsenTas
®\60IMBI  &IT6OT6VTLD.

SITF HIEHMUIED (LPSHSIL HIDIGUEITLDT 5
SGBSILBL FULITHS (PHTNIDGHSHIOID
wmmib  BHweimd  Curetp  1Tfleyseflenmsd
LA HHW STFTHEIGSH 2 HHCWITSLLT6!
QaueflufBsei, WHBW DTFTE &S &6
SL_BUUTLIgaNT &I 26116 Fnl (hSHSTUSIRISENT,
FeMLIGET MWD 6Jen6TW  [HIMI6U6 BI&6
Gumenim gGasT b srflusmes OlFuls)
(PQUILBMHBTS ATFENTV DIHBTTLO6VISBLILIL L
GUPS B6ll D6V 60G|  H6uf b LT &erilen mev
GeueMui (B 2 sHCwTsL T Geuer Lihaoer
HH  DTFTRIGSHE  SL(BUUTLIgET &1
GEwmuBD 2 _6EnImld BnieueTsisefernT s
GeueMuil G — GeusfluiGaseT  seTLIIMHENM
975 GeueluiBasenTessd Hetlobe (PIQU]Dd. Eel
a5 OeueluiBEen HETVBMTHGUT, UL(HE
QeusNuiGHenTHGeur,  FHleoo1(HLILNTST BIGeTT
HCeur, oMGensHeNTa S, 2 (HeubHHlev
LsLGaumILL_ L emeUTS B (H&HSHEVTLD.

o GeusfuiBoeien SHeTeniosE 6mL
sleneal  B&sad  UFhsHenalled @ (HULSTED,
olenmided Osmeien Geu@eurer (Lsnmuiled
Gevmiend DYFTHIBHHT Geualuihass (Lpsitm)
LNy & mem LN ey s en ma L M & &1 &
ST L UL (H6TI6T60l.

(1) Bsdw ungrepoemn GeusfluibGaer (2)
wgHSw orHarred s HUUGSSUUGLD
DIMIDTF &EB H6N , 560600l &b & 61 Ml & 6N
Fnl_(HHHTLGIRIGBET, FenLIS6T DMHMID EJEN6uLl

Blmieuen Qeusfluiheer (3) o _eEEFTLE
pimeuar Geuelluf Haen 660  DIFFTMRIS

GeuefllufGaenen cpaim UMleysermsL
ifle s 60miD.

1. Gzflw umgmeposim GeusrfluiG e

FLLEp6OL, &L LD, UMJT(EL060 D
ofleuTsHm &sen  (ameT gL ), UTFTERHLO6I D
Geuelufl he GosrLi, @UUBSMIGE,

LHAIILSHTEIS6T, DiMbendsen GuTeIMe.

2. WHHW oFFIBIGHHET B (HLLTLIQE
BD 266N SIENIDFE ST, 6630185 611 BISH 6T,
Fal (BSHBTUMEISST, Femuben OO L
Bl MI6U6T RIB6TT

MBHTOEET, [BIHOUTE QU DD
Casreneu, as&mm BIHUBISET, GCoHTTMS
allend smi&seT, UL QueLEen (E60h
DTETE &S Bl 60 HT&T  10DH DD
iy BBl %) & erf | 6ot GsmensBusl
auflemrt g Cumenipar) Bmeaurs s,
Hems BTUie] AN SMH, @6e0mn end
SITETE &8 &l i & Hwmeaflser (V1
NMeyamenad GareniLg) dAgalGaL
oI & & 1o 6ol fl 60 (& 16V 61 60 61 6V
GON_iuLmosd  Qeusflufi_(iu@Gd)  LHMID
Qewigssieaiser, uyeisflallugy HTeOHeNT
FNHOHTMS DNbmobmern, WHHUI eUnES
NSmEH6N, GRS APHMEHET, FLL
sifeasHen, g Gmhs Heneusse,
seval  Geuefuil (5385 HenerbBend LoMHMID
SIBITE IDHMID HENEVBEBENEHFUI DIIGUEVBLD
Gurein eNGFL 5566w & 61 mi & 61l T 60
LaT@asuubn Ceusiluihsst GureTma.

LI 1g U6V ,

3. o aiepgrld  mmeuen  QeuefluiBG e
AHLTHS oidens, al6FL FhHTULIMISE6
Geusilufl i GCleuefluibhaer

(P& &S H16

DITEFTEIGID  DHOILD  DSHDILOT  @6060IH S
Bimieusr miBeTlsaTe)  HenL (enMLULIBHSIL(BLO
QawmurGsst, supier  idelmsslser,
SITFTEISHHET CBI6Tens WHOID SHl_LmigeN
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CuUITRI M SIFENE &GS SN GW BlITuTsd
QaFwmUT(H 6T G LD o flu  ueLGsumiL
BHEHeUeHMeT GUTHIHH6T CUDDIS GlaTeiend
galgll (IpHEW  FTHOBISHMTES  DJFTHIS
Qeuefluf Bamenen B 60l i & Tl (If 19 UjLD .
LeOGaumiu L apuiaseiled  FBULIRHBESLW
oprmuiFHmenisen, seoeldF GEFLMHUTLIQED
QBTLIBS FHULIQHS G  UTFHT SN,
FULSHIND STTHBHeUTHET, QUTHILDSSEN 6160
sipgrm s GeveflufbBaemen SiglLeL
PLPEVRETIRIBANTTS [BTgaHEGEUTT LIGOT. @eumiient
(pEHLSHIUSHNG rFTmis  GelefluiBseris
o eien SOIF&STF W eId WM Mo
SBITIJ 60070 (FH1D.

QFOMIDGHHETENID  GLIT6IT M6

ayFTms GeefuiGsel GUISaTS SIJEFTRIS
oFFsd WM SrFrEs  Geusfluil (B
SiieuBEHHEITe0, AFF(H Geuelluil Lk
Heriment. SFFLLLICL. DievevH Geusriuli L
oygTEe  Gauefuibsen s1enel6UIeTLImSHULD
SiupmieT elmueneisE@ 2 sien Geuefuibhaser
uppltl usley GFulsh UL QU SHMTS
gTf@D CEUDUTLTNS SHTFTRIe NFFHLD
oM M0 I & T & Geuerluf’ (b
SIVIOUBHHBITED (&I SWTTBSILILH 61
Gurdevid HHCUTH @G BeNL (PMHDLIHSHSL
uGeugleoemev. @spenmed  Qeuerfluil U@L
opstmis Geasfuihaser Gsrirurs @k
BmieuenEiseiled BGHEH AMHSH Gl eiTeugsHn
sren  FhasTuun  SHBUTH  BedeoTalHLLS)
Guflw (GHEMOUTLTGLD. CIINENID HHLDS GBS,
NPT HeneIBHNBIHET,  Fnl (HHSHTLIGIRISHEI
Blgls smusen o sSlweummlel  pevLd
GeueMul @B oye GeusiluiBaaisn oieney
Wasad sHoemeunsd G HLLISILEOT, S(JFTHIS
Geuelufll. B SANULSHS HleTed) @6l
GeusfufGeden  aflpusmen Geuwwiul G
auhdleamen. (pesteatengll GuTed Siemeal LM
UTEFHTHEHHFH ANWSHHHW GCaeneusnul
FgOUBSBONTE) HITOSHTHEHS & AT
Geusfuibhmenen @eveurs GuDms GlesmeaTerds
SPWHTS BHEGWD. Feo  Himeassar
BTeVHHNGHH HTeud GeusfulBd GeusiluiGaen
QasrLiuTs UlRusmend HWTilsag)
QUHADTMEN. DIGV6VFH| HLOG| HIMIeU6THF 6T 60

GeatefiuflLiuBGL  UGBLTH S B 6T &
oiMl&enauilent ey entd GeuefuiGamst LMD
2iflel& BB TDEH. aufgsorefuier  V
oo feder & sreTEi(hHES @B PMD
QeusMWiLiLGD @eomenasuled SiFALULLL
mreoseT  LUpPw  HIHULguIee CLPEV(LPLD
oamms GeaeluiBaet GBTLTUTS SIMHM D
ForHsIUGHITNOSAMD S  (LPIQULD.
opena s GesflufGael GHTLIUTS
ETH UL Qu® &1 HUUTL 1960 g _ 611 61T
GHOMBENET  BlouTd gl  GFLIU|(PSLDTE @b
BTl igee o eiten  Flev HIGVBMIBET — DTF
QeatsMNufGaesi CaTLiuTer HM&T60
Boaisoseien GUTHL G @UEEIGUPmDUIsTE
BTH U gued &L GUUTH @ 601 60 M)
gOUBSHUBHD G BLoagdms 6
sumaugiLal, oipgF GeuefluiGasen L1 pyl
HEausumementl Gupo CuTs) T & BT H6ITEINT 60
HIT 60 & E & 611607 T 60 @UpEBIGUBHSSULL (BeTTen
HEBEUG (LPUBIBENGIT DQLILIEDL UITEHS Qamendi(h
SHBAID UPEIBILBUSTEOD D (LPYUYLD.

1963 @eSpBaE 1973 eueny Gl HieugsHe
gnld SenemssensHaTeid, 1974 SpId
ouengdlpha @aim ey Gadw  HIeLS
DLEUSTITEUTEHSBE  DHBL  BleDeOWISHBETTEID
OsTE&E3 GaefuiLiuGL Geommed BHdlul
mIrHUL e cpevld siyFrEds Geusfluibaer
QaTLIUTET BHTHULIQUIE  &&H6G60 el
U Lp MBi b Li LI (61 & 60T IT 60 HITH UL 19 WM
S BUUTLTS gHLbBSHSULILHeTensl. BaHE
Guosumsy CaHFLl HIELS DLEUTIEUTESED LDSHEU
Elene0llg Slarme) @6eom end &b S
QeuefluiBaeflenr mHIOHUL QU  GBHTEHSEHW
Geuemevujld  STOLIGSIUL (h 1990 ou1b
sl GHE  ABSHHE  BTOSD 60
Qeusllou@y oganm e Geuerflufl Haeer
GaTLTITS @aGlsun(h aHL(PLD HIFMLILIQUID
HIe|H6T eupmisLII(helsmen. 1990, 1991/1992
sumpLE&MTE  QeueflufGeer  GeusflullLi
ul (Beienedt.  1993/1994 oy1b o), 600TIg DEHT60
BTOHULgwed GOare:sGw Gaene
BenmeusnLBaHIeTeNnHl. SiFg Geusfuihsen L(me
Geueuihasented Gsusflauhd  FhHSTLLIGEED
Bevminss B BIHULUIedlsd g6
waseoneausd @HW L BHGWw Goisss
O\ & 61T 81601 () Gl - STeofl DI I FTH &
GeueflfGaseflen HTMHUL Qwelled F&Hed
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GeuellufGaEmw Coii s es Qamer sl
UBusIMTed 216 GoMUTH  Blou & &)
GFwiiuG@aTms).

oo aperms QeuefluiGset Qamiiurs
BIOUL QWD SLBUUTL L. gLBSSILHSIOTES
DITFNEIS DFEHS 55606018 & 618 8560 T 60
QeuefluiituGw  Geleflui®Gser Gomiurs
uedGoum BUTHefaITed GHTEaHUILL L
GLYSET D _6T6Nel. o HTF6wd : L(H6UL
uspglgmiseier &g (Index to Sessional
Papers) 1885 @eflpBa 1959 6U 6D )
Qeuefluf 'L u@euiugHFD OsrL_Turen
GLIQ SITFNEIS NFFHS 56n6uid:dersHenTey
Geuaful' B ensudbsiul Berens.  @6omisns
WHBUW QUBIBLITEISH HOIFH 25 DU eUHL
Blenmenaus GoremiL THpsTs Qeusfull G
eweugs Library News eraiianid Guunignemni i
umeubleuefluiyer 12 peuz Gm@Huled (7
2 Ib 82 .1D) omevl. 1975 ey D ulenr
115-126 suemguievmen ussEIBedsy Index to
Sessional Papers 1934-1975 aiaiigniid semsolnies
S sy @I SIULL BTN, @60miend
UTJTEHIOT M HITVHS SHlermed 1960-1997
aUEMFUIEOTEN STV SHUTe0 Geusfui_ i 1
UbeulusFrmiser QsTLTUTE &Y ey
Oar@sasiulgmuug ol @&  Geusfull il
UL 6ile0emev. F1 L M6 GHTLTUTET Filly eeitm)
Index to the Acts of Ceylon 1966-1971 wmmib
Index to the Acts of Sri Lanka 1978-1986) oiy&
SFFHG HmensbsansHaime  Geuaflull 6
MeUBBUILIL (Hemengl. 1980-1985 susniuievmen
areolu@SHuien GQumreml® Acts of Sri Lanka
sl aId  Hemevliflear & a9 Guimetm
Silall(hHs HHeued WHHUI [BleneviidHemed
CaTE & &LILL [Hef6ng). LIIT [J T (67 LD 63T 1)
GWl6UIT & MBI 61T Gsmiruren (Parliamentary
Debates) 1877-1903, 1904, 1931, 1948-1972,
1981-1984 opalu eumpLmiseiear GQuTL (B
GUIILL  smeols fleyseiled GEm@SsliL L
GLISBET DITFMEIS DIFGHS 56060l HHeNsH
glenmed Geuafluill B  eneus sLILIL §ol emed.
UTTTEBLOID LiheUL LUSEJmIseT Q& mums
(Parliamentary Series) 1947-1994 suenguievmen
asreollfleln@ UTTTEHLo6TD  [HIT6VEHSHH 6T 60
gl @am swrfasiiul (Hemengl. eeaflain
@& sl gureng OesusfluiluuLalsdenco. An
Index to the Legislative Enactments of Sri Lanka,
Laws of Sri Lanka siygmmis eflemibuy  smm)

Blapud  eteituen  QEmLiurs  Qsm@dsesiuL L
ULIQUIGUSENETU|D D_STTERIONSS SHiJ (LLIQULD.

sipgnmie GeuefuiBser OsTLuren U iguim
o &6 HThig H.Al Geansdes
OBT&HEsH BIMULIQUIDSTN o aTermL Sl
UL (heenerl. 2 STTIOTs et QFTEHEHS
A Bibliography of Ceylon, The Art and Architec-
ture of Ceylon, A Bibliographical Guide of Litera-
ture in Western Languages ; wmmib The April
1971 insurrection in Ceylon ; A bibliographical
commentary 2nd edition revised and enlarged
1975 eausieunenms @&MUI0TD IJFTHIS
GeuefluiGeer QHMLTUTS BITHUL 19Wim
HL_(HUUTH geemm BonbaTelausmnE Genel
2 _gab eailmss @GP somb. Catalogue
of Government Publications Dealing with Ceylon,
1929 er6ien)d Gleua TS IgeT FLPEV(IPLD DIFFTHIS
Geuefluf Gaer GaTLiuUTer HLBHBTE
SBeue) dewen  GCuUP M HTHUL QWM
L pUuuTL genenr gPHubsd s @Wum &
61(hB&BLULIL (H6ITeN ).

pga ey

Loy Geualuihaseir, LHlessmenaser, wImBTL(H
SINSNSBH6N, DHNND SFFTEIG GCeusuiBaser
GarLiure @evmiensulled HITMHLUL QUM
s HuurGLrerenm GopbsreTeusm@ Badlul
BIT6V& B},6U6TITEUTHE) BFenauSH6lT Fenlienull
Gumev mEMHULYWD & GUUTH GeTLTuTe
OuTMIIYSSET  aUPEmISULL (K66 Sy FTHIG
BIMICUSN BIS6T, DITF  FTTUDD  [BINI6U6 I 6iT
wooin  seflputssflarmend eHaéa U L
wpwpdlser Gamidurer elugmiser &HmiE
hHHD STLLULLBeTengl. g8sT @
allssHHled HIOUL YW &L GHLUUTL 606
GuomGsreieusrars oprwiflésliul L
Gewpur_enL GBHTLTHEHI HenL (LPenmULIBHESHS
Gaeoew Gumep yslares sprw s s
Gouemnguig| etsiien olenid dhdHa H OB
BEDL(WmDUUBHHLUL  Cauemi(HLb. DB
CLP VLD @r mrlge Geusflull iu@®Gw
GeuafluiGaen OCHTLIUTET 56160 & M6I
SLIT W & FTWmenn &@ehs & Lo 6] €0 60T LLI
AUTFBTHEMHHGLD ENVGHED  DIENL6UHM(EFHLD
@as GPudlle Geuelluflger apevld
ST & EUIDITS6VTLD.
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Planned Activities,

its Problems,

Challen ges

and Possible Solutions

Dr. K D G Wimalaratne
Retd. Director

The globalization, increasing interdepen-
dence and the expanding impact of new tech-
nologies are bringing new challenges to govern-
ments and altering the rules and relationships
among traditionally discreet sections ofsociety.
The once clear line that separated the public
sector, the private sector and a wide range of
civil society, organizations and institutions are
blurring. Traditional forms of governance are
changing as new partnerships and other gover-
nance appear in response to the changing envi-
ronment.

New technologies have awakened the
world to the enormous significance of informa-
tion as a key resource for both government and
other sectors of society, alongside non traditional
resources such as capital, property and human
resources. The records which government cre-
ates and maintain in a variety of media and for a
diverse of purposes are an essential category of
information that must be carefully managed to
provide the legally verifiable evidence needed
to support good records management, is a core
component of good governance. Understand-
ing the relationship between the two is impor-
tant, especially in an environment in which new
technologies and other forces are radically al-
tering the environment and affecting our views
of government and governance and their impact
on every area of local, natural and international
development.

National Archives

As governments embrace the tremen-
dous potential of [nformation and Communica-
tion Technologies (ICT), there are substantial
practical problems in creating, using and pre-
serving information in electronic form. The in-
troduction of complex electronic systems cre-
ates both management challenges and new lev-
els of risk that go beyond those associated with
paper records environment. Governments in
both developed and developing countries are
attempting to define and address these risks and
challenges, as they strive to adopt traditional
records management practices to a new infor-
mation and technology environment. The dan-
ger is not confined to the real and potential loss
of information, but to the loss of trust that citi-
zens and others will experience of the essential
electronic evidence of government decisions,
actions and transactions is gone. Practical guid-
ance and tools are required to permit govern-
ments to manage the life-cycle of records, that
enable and support governance in the evolving
e-world. As far as ¢-government is concerned,
its management and preservation issues are still
developing.

A government’s capacity to manage and
use electronic information is an important as-
pect of what is sometimes called — e-rediness —
the ability to participate in and take advantage
of the networked world. The development of
e-rediness requirzs the ability to assess current
information and records management strategies
to improve that capacity.
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Governance is the essential purpose of

any organization, institution or political body.
Governance is the process by which they or-
ganize themselves, functions, exercise authority
and ensure their continuity. In the context of the
public sector, governance can be viewzd as the
arrangements and processes by which power,
authority and influence and will to define and
achieve designed public policy objectives in the
economic, social and other spheres. Gover-
nance 1s seen as the “Running of Government”,
with emphasis on the higher decision making
structures and functions. The role of governance
is to provide good governance. The principles
of good governance are, respect for the rule of
law, citizen participation, ethical concluct, pri-
vacy and securing transparency, openaess and
accountability.

The new technologies have brought in
globalization where the networked world is
dominated by the world’s wealthier nations. A
“Digital Divide” separates these couniries and
the distribution of information and application
of new technologies are less developed in the
developing countries. The streams of data and
information that flow over the internet znd other
communication networks occur in countries with
the best technological infrastructure. Economi-
cally powerful countries are dominating the e-
world. More than 96% of computers connected
to the internet are located wealthiest nations,
representing, only 15% of the world’s popula-
tion. In the information age, more than one bil-
lion adults world wide remain unable to read
and write, 98% of them in developing countries.
Even in developed countries, many citizens do
not have access to, cannot afford or do not feel
comfortable with the internet and other tech-
nologies. 38% of Canadians still remain func-
tionally illiterate or Semi-literate.

As Mal Cappe noted “E-government is
not just Electronic Government”, it is “Enabled
Government”, government that delivers, differ-
ent and better programmes and services to citi-
zens of a country.

The most deepest and valuable impact
of e-government i3 its potential to enable in-
creased citizen participation in governance and
to foster “Digital Democracy”. That invelvement
is made possible by greater access to govern-
ment information. ICT provides new and con-
venient channels for citizen engagement through
electronic mail, online discussion, online voter
registration and ultimately online voting. This
dimension of e-government is the most difficult
to achieve. And likely to take the longest to
mature. The benefits of e-government are, more
efficient and cost effective government, greater
public access to information and increased gov-
emnment accountability to citizens. It is clear that
the public vision of e-government extends be-
yond efficient and high quality services, to amore
informed and empowered citizenry and a more
accountable government.

The use of new technologies has been
focused on automating business processes, de-
livering existing services electronically and dis-
tributing information faster and more efficiently.
Morecver, the use of digital technologies to fun-
damentally restructure, reform government busi-
Ness processes, make government more demo-
cratic, has been rare to date this is much more
difficult than setting up and popularizing a
website. E-government goals are to connect the
government to its citizens. Government on-line
is the ultimate goal in e-government. The user
orientation and friendliness, the internct-based
forms of citizen participation, such as submit-
ting electronic petitions, voting etc., leads to
transparency and accountability. “E-democ-
racy” (s not more than a slogan at present.

Technolcgy is an essential enabler of
changg, not a solution for organizations that do
not want to change. As the essential resources
for governance in the electronic age, how gov-
ernments create, distribute, manage and use data,

information and knowledge becomes very im-
portant.
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It is interesting to note the initiatives
taken by the government of Sri Lanka by issu-
ing a draft policy on e-government for Sri Lanka
and also holding national e-government confer-
ences.

The two day conference attended by
government officials, consultants and private
sector IT specialists, with foreign participation,
including the World Bank.

The e-government policy as declared is
to make Sri Lanka

“A smart nation of smart people - e-Sri
Lanka”

The vision statement mentioned in the
draft policy, clearly indicates the e-government
policy for Sri Lanka, Viz; Innovative e-govern-
ment for empowered citizen.

The mission statement in the draft policy
document is as follows.

“Making ICP happen by the year 2007
by planning in a big way, starting small and mov-
ing fast is the approach of the leadership. Inter-
national based technology, coupled with a sys-
tematic collective approach with wider collabo-
ration with the Private/Public/NGO partnezrships
and active participation of the citizen would be
the predominant factor for the realization of the
vision.”

These include; (a) improved citizen ac-
cess to the government, (b) improved service
delivery to the citizen, (c) empowered citizen,
(d) efficient, effective and valued ICT, (¢) ac-
cessibility to government information —on—line
application availability based on demand by the
citizen, (f) manage cultural change across gov-
ernment.

Digitized by Noolaham

(a) Political support and leadership
(b) Administrative reforms to facilitate the
use of ICT for efficiency, effectiveness,

increased productivity.

(c) Government Wide Area Network
(WAN)

(d)  Public awareness and participation,

(e) [nternet portal

(f) E-literacy

(g) E-commerce

(h) [T Human Resource Development

SRS mi

The key competencies have been al-
ready established with the ICT agency as the
engine for output delivery. The agency to draw
local and global expertise; a chief information
officer (CIO) to be appointed in each and ev-
ery public office to coordinate the IT activities
with the ICT agency.

Although e-government is a must for a
country to develop in the 21% century, electronic
informaiion systems are complex and fragile. Any
e-government policy should take serious ac-
count of this aspect. The e-systems and stan-
dards change rapidly. E- records are easy to
create, alter and delete. The volume andl vari-
ety of elzctronic files on desktop computers and
network servers can be overwhelming. Many
electronic files are unnecessarily duplicated and
multiplz versions exist. Important electronic
records may be maintained outside of the
organization’s formal record keeping system.
Key documents and data are often stored on
local hard drives, uravailable to others in the
organization. Massive volumes of obsolete data
may be maintained in active systems, slowing
the search and retrieval of current information.
Staff ofien have difficulty in locating the most
recent or most authoritative version of file. The
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authorships and origin of records created in a
team based work may be difficult to determine.
Related records are often difficult or impossible
to find across government departments because
of inconsistent data management standards and
practices, as well as frequent departmental re-
structuring. Moreover, important decisions and
transactions often go undocumented among a
confusing array of technologies and techniques.

The definition of a “document” 1s com-
plex. Distributed databases may be altered from
different locations by different people or auto-
matically by computers on which they run .

Due to these problems, the e-govern-
ment policy of Sri Lanka requires strong infra-
structure of laws, policies, standards, practices,
systems and people.

The volatile nature of electronic records,
presents a particular problem for librarians, ar-
chivists and others who depend on the long term
usability of electronic information. Among the
greatest information challenges of e-government
is that of preserving important electronic infor-
mation over time. Although most I'T systems are
focused on relatively short term benefits, some
government records must be maintainzad in us-
able forms for many years. Even Sri Lanka [T
planners have not made emphasis on this as-
pect of the problem, as evidence in the draft
policy statement issued on e-government in
2003. The serious challenge of preserving elec-
tronic information has to be planned with the
mvolvement of librarians and archivists and other
experts in the field.

The e-government planners will have to
understand that electronic media, detzriorate,
software changes and hardware becorae obso-
lete. Much valuable data is stored in such envi-
ronments and is no longer retrievable after a few

years. Data conversion and migration and trans-
fer to a new media must be undertaken, but this
is difficult, costly and unreliable, especially for
newer and more complex data formats. Even a
genuine effort is made to migrate data, will be
really be able to assume, after multiple software
and hardware upgzrades, that the content, con-
text and structure of the information are still in-
tact? Will the reccrd be complete, autheritic, and
reliable? This is the problem faced by all gov-
erment, non-government agencies. Accordingly,
to profect vital electronic records for posterity,
aplanned, effective, practical and affordable
long term solutions are needed.

A focus on technology as the solution to
all problems often obscures the critical infor-
mation issues such as greater participation of
citizens in governarice.

Conclusion

French historian, Lucien Febvure
summed up the sitvation which will be created
with electronic records in the following manner-

“All history is choice. It is because of
choice which destroyed here and preserved
there, the vestiges of the past. IT 1s so because
ofman e e, in our role as collectors, pre-
servers of the raw material of history. Let us try
to ensure that man is one up on chance. Let us
not allow the historians and researchers using
archives and libraries in the future to say that,
the most thoroughly recorded years in the his-
tory of mankind, ended up among the least well
preserved. Do not allow digits to become dust.”
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