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IDM International Diploma in ICT - Computing

IDM International Diploma in Business Management
iDM International Diploma In HR Management

iDM International Diploma in Teaching & Education
IDM international Diploma In Electronics and Telecommunication
IDM Diploma in Web Engineering :
IDM Diploma in Multimedia

IDM Advanced Diploma in Computer Networks

IDM Diploma in Computerized Accounting Packages
IDM Diploma in English
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Jaffna Branch

# 216, Navalar Road, Jaffna.
Tel : 021 222 9901

Email : jaffna@idmec3.lk
Digitized by

City Campus # 3 '\r
oola

Great Learning for Great Future

LHUSTTAN®HEAT. O |

Highly Trusted IDM Di

Accepted Locally & Internationally for t

IDM Diploma in PC Assembling, Hardware & User Technical Support :

Chavakachcheri Branch

#5 1/1, Kandy Road, Chavakachcheri.
Tel : 021227 0270
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Chankanai Branch
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IELT
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Visit: http://edu.kugroup.info/ielts
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Pecople Service Line

255111A, Galle Road Col-06 (Next to Wellawatte Market)

Hobie:071 565 4950/077 478 9289
SECTOR EXPERTS REQUIRED URGENTLY

Experts are required for preparing Sector Reporls
towards the development of a skills development plan
called Voeational Education and Training Plan for the
Northem Provinee. The Sector Experts are required,
among other duties, to estimate the number of skilled
personnel required in cach eategory in the next four
yeurs (2013-2016) in all [ive districts of the Northemn
Province through key-persons mterviews, focus-group
meetings, etc. Experts are required in the following
seelors.

CONSTRUCTION SECTOR

Elu \.-'Il WITng

arpentry, Plumbl
g Heavy

nechanism, dn
repai

FINANCIAL SECTOR

Banking. Insurance, Leasing, Stock Broking_ et

AGRICULTURE & FISHERIES SECTOR

ENGLISH LANGUAGE COMMUNICATION SKILLS,
z PUBLIC RELATIONS & LIFE SKILLS SECTOR

INFORMATION & COMMUNICATION 4
TECHNOLOQGIES (ICTs) SECTOR

HOSPITALITY SECTOR

Hotels, Restaurants, Bakeries, etc
Expressions of intercs

other important sa.
entertained. Those \\ [I
Experts are TL\]UL&TQQQ
45 soon as possible. Only 5hnr_l E!\lbd umdld ifes will be
contaeted. Thank you in advange for your inferest

tin arw of the above sectors or any
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English Teacher Training Diploma

First Time In Jaffna
We are Proved to bring to you CALSDA ' S Associate
Diploma in Teaching of ESOL
Class Every Sunday @ 10.30 am to 1.30 pm

AAT, Banking CBF/DBF, CIMA, Spoken English s,£hw
um_Opfsenée 10% s Lsarasfle) 15 “ September 2012 eusor
A/L ufi_enséE Campilu wremrasEns e Siendas L swrid
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Spectra Skills

19, Stanly Road, (People's Bank 2d Floor), Jaffna
Tel:0212221422/1423
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ALLIANCE FRANCAISE DE JAFFNA
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Enlightenment

Open Day

Date :14™",15",16" September
Time :9.30am-5.30pm

Venue :IDM Chavakachcheri
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The Enlightenment

Date :14™ September
Time :9.30am-10.30am
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Job Oriented Total Professional
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Computing & 1 _’j‘}-‘ English

- International Diplo
in Computer Studiesg
- Certificate in Web Dgsts
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- Spoken English / International
Communication
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- Certificate in Tourism &
Hospitality

-Diplomain CTH
Hotel Management =~~~

- Advanced Diploma in
Tourism Management

- Diploma in Hospitality &
Tourism Management

Accounting & Finance

- Diploma in Accounting &
Financial Management

- Diploma in Business
Management

- Diploma in Secretarial
Studies
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IVQ in Hairdressing

Level 11VQ Certificate in Hairdressing
Level 2 IVQ Diploma in Hairdressi

Level 3 IVQ Advanced Diploma in Hairdressing

Short Courses
Certificate in Nail technology

Certificate in Beauty Therapy
Diploma Courses

Diploma in Beauty Therapy
Advanced Diploma in Beauty Therapy
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Metro Travels & Tours {PVT) LTD

MACa1_ aMioredrd 1’ 1L aurmigssir

Colombo-Chennai-Colombo 18200
Colombe-Tiruchirapally-Colombo - 18500

Colombo-Doha 23500

Colombo-Lendon 50000 il
Colombo-Toronto 93000 v

Colombo-Singapore-Colombo
Colombo-kualalumpur-Colombo
Colombo-Frankfurt
Colombe-Milan

Colombo-Rome

Colombo-Paris

Colombo-Zurich

All Taxes included, credit card Accepted with a surcharge & Travel
insurance,

Above Fares Are Subject to seat Availability

Terms & Conditions Apply.

Guadla Gamn _jLssmskg

METRO TRAVELS & TOURS (PVT) LTD

(Branch Office) No - 272/1, Stanly Road, Jaffna

Tel : 021 2224647, 021 2219424

Office Hours : Weekend From 8.30 am to 5.00 pm
Saturday From 9.00 am to 1.30pm

New Branch Office : No - 34, Bus Stand Complex, Vavuniya
Tel : 024 2226800, 024 2226801

(A/2971)(B.7.8)

saves lives builds futures

VACANCY — Commumty Liaison Officer
(CLO), Vavuniya
(Contract Position)

The Mines Advisory Group (MAG) is a British non-governmental organization
undertaking humanitarian mine action across the world. MAG is operational
in Sri Lanka to contribute to the safe social and economic development at
the national, regional and local level within Sri Lanka by reducing the risk
presented by remnants of conflict. MAG is looking for suitably skilled and
experienced candidates to provide communication support to its ongoing
operations and support operational and support teams in terms of establishing
a real time communication network.

1. PURPOSE:

The Community Liaison Officer (CLO) works within a team and is responsible
for gathering data on the impact and contamination of mines and ERW and
the socio-economic data of affected communities. The CLO will liaise closely
with villagers, local authorities, military personnel, NGOs and other relevant
stakeholders to gather data on affected areas and to carry out on-going
monitoring and data collection so that clearance can be directed to priority
areas and the impact of MAG's activities can be evaluated. The CL Officer
position is field-based with regular intervals of office time. -

Previous Experience
Minimum of Two year experience in Community Liaison Officer (CLO) position
or qualified for the position covering following duties and responsibilities.

Ability to Drive and command of English both written and verbal is preferred.

2.RESPONSIBILITIES:
The CL Officer will be responsible for the following specific tasks:

Data Gathering and Community Liaison

s  Establish a wide information network including villagers, IDPs,
local authorities, military personnel, NGOs and other relevant
stakeholders

. Collect all relevant documentation for tasks (i.e. DA reports, MF
reports) from CLTL/CLS/CLM before conducting NTS

. Gather information on mine/ERW contamination and socio-
economic data using desk research, interviews, meetings and
visual survey

¢ Assist the CLS to analyse gathered information and where
necessary disseminate the information to stakeholders

. Provide input on weekly work plans to the CLTL and write work
plans as necessary

= Plan daily activities in collaboration with the CLTL and CLS/CLM

e Regularly update CLTL/CLM on field work plans, challenges and
other relevant issues, and provide possible solutions, including
feedback and lessons learned

»  Conduct risk education activities as directed by the CLS and CLM

«  Cooperate and coordinate with other MAG teams

+  Adhere to the MAG Sri Lanka SOPs and other relevant guidelines

General

*  Work within the framework of MAG's core values, promoting its
ethos and mission statement.

0 Keep informed of MAG activities.

e  Ensure familiarity with and adhere to all MAG policies and
procedures.

. Participate in meetings, where relevant and beneficial to MAG
and its mission and mandate.

. Undertake and apply learning from appropriate training and
development programmes.

D Undertake any other duties appropriate to the post as may be
required.

Attractive remuneration package including EPF, ETF and medical insurance
benefits offered to the right candidate. Interested candidate should send a
CV and cover letter explaining his/ her experience in relation to the
requirements of the role, together with details of two non-related referees to
the following address:

Sector Manager

Mines Advisory Group (MAG)

133, 1# Lane, Kovil Road, Kurumankadu, Vavuniya

Please indicate, "Post applied for' on the top left hand side of the envelop
Email: hr@magsrilanka.org (include “Post applied for” in the subject line)

Deadline: 16" September 2012 05:00 pm

We thank all applicants, but only those short listed will be contacted. This
post is on a renewable contract basis, subject to donor funding. MAG is an

zqual opportunities employer; women are highly encouraged to apply.

{20875) (6:25)
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Workshop on

Professional Business
Etiquette

Workshop Coverage

Accountin Bankin

Course

0/L pmmuuyLar QFrisszimns
sawszreryrl (Accountant)
apuppETer BIfE w
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Course
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= Greeting - Creating a good first impression
+ Networking skills for better relations
* Role of body language In communication
* Basic dining etiquette
» Guidelines for Planning and attending a Meeting
g * Telephone etiquette
* Internet and e-mail etiquette
* Dress for success- Business attire and Professionalism
Date :21st Septmber 2012 (Friday)
Venue : Green Grass Hotel, Jaffna

Time : 9,00am - 5.00pm
Investment : Rs, 5,400.00 + 2% NBT Nett per Participant

Trainers:
Andrea Baldsing Jaytilleke & Nirokshanth Jayaprakasam

Special Discounts For

L Glamr(pbl] UsHEHMe0E: BT HHERr
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2nd Floor, No 4, Clock Tower Lane, Jaffna

Ufaymar Qyrvud
Weekend
9/9/2012
~Weekday
10/9/2012

at 9 AM

MindVishion College of International Studies

* Regstrations For Both Programmes
* Group Registrations I.
:|
| Valuabl

Register Now

& 0112 - 505959

0112 - 595949
Y SI training@smartquest.Ik

Organised By,
‘\
L

smxre'r‘%

RUEST
Smart Quest M;d-; ;uman Resource Solutions
Training | €
180, Bauddhaloka Mawatha, Colomba 04, 5ri Lanka

tob 8ank | Corp: y & Head Hunti

Tamil Facilitation

e Certification ‘%

Workshop on
Customer Care &
Selling Skills

Workshop Coverage
& Importance of your role inthe company
s Whyisthe customer importan! tous?

What does good/bad custome|  crvice teel like?

£

L3

Noticing, Meeting, Gresting the _ustomer
What to do when you can't say Yes'

Going the ‘Extramile’ for the customer?

Dealing with difficult customers

Making your customer smile

# The principal of 'ETF for better service

Serving the customer- practices and procedures

Value- added services

Date :22nd Septmber 2012 {Saturday)
Venue : Green Grass Hotel, Jaffna
Time : 9.00am - 5.00pm
Investment : Rs, 5,400.00 + 2% NBT Nett per Participant
" Our Previous Participants’ Comments
' 22nd November 2011 - Jaffna

|
“Wd enjoyed the programme, It was an interactive
segsion & will help us to work more confidently

" %It was an useful programme where we gained lot of
Insight on customer care”
K. Mirmalendean | LB Finance

“This was a very supportive programme which helped
us to satisfy our customer to the fullest”
§.Pirapakara | lanashakthi tnsurance PLC

“This programme is an ideal programme which
anhanced our customer care skills totally.”
N.Lavan | Merchant Credit of S Lanka

“The workshop was very useful for
my personnel life as well as my work life”
(22626)(2.6.7) T. Suvarnan, Singer 5ri Lanka PLC
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Korean l’ana‘( Gins seng Extract
Enriched with multivitamin and minerals
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