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b)
Here’s your opportunity to join our m@\
workshop and service team of David Pieris
Motor Company (Private) Limited (DPMC),
the largest automotive company and a
member of the David Pieris Group. The
Group has diversified interests in automotive
products, financial services, logistics &
warehouse operations, eco - friendly
agribusinesses, racing & leisure, information "2 ¥
and communication technologies. 4

We offer a secure and conducive climate
with career growth for our dynamic team
members.

Service Executive - DPMC Workshop Jaffna

Responsibilities

« Ensure smooth functioning of repairs and services at the DPMC Workshop - Jaffna for Bajaj and
KTM vehicles.

« Identify customer requirements and manage customer complaints by positive interactions with
the customers.

« Ensure timely delivery of vehicles to customers and share knowledge of vehicle maintenance
with customers.

« Monitor and action on pending jobs.

"« Maintain workshop facilities, tools and equipment in good condition.
+ Identify training needs of subordinates and facilitate required trainings.

Requirements _

+ A Degree in Mechanical Engineering / Motor Mechanics or an equivalent qualification from a
recognized institution.

« 3-5years hands on experience in the Automobile Industry.

« Knowledge and experience in using computer based diagnostic tools.

« Proficiency in MS Office (MS Excel / MS Word / MS PowerPomt) coupled with excellent verbal and
written communication skills in Tamil/English.

« Willing to undergo a 12-month training programme at DPMC WOrkshop in Madapatha and
Training Centre in Bandaragama.

_____________________________________________________

if you feel that you measure up to our expectations, apply in confidence by email or post,
within seven (07) days of this advertisement, providing contact details of two non-related
referees and indicating the position applied for, in the subject line or top left corner of the
envelope.

NGNS il

Deputy General Manager - Human Resources
David Pieris Motor Company (Private) Limited
No. 120, 120A

Pannipitiya Road 5
Battaramulla

Email: careers@dpmco.com
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