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BRITISH
COUNCII..

ASSISTANT MANAGER STUDENT
AND CANDIDATE SERVICES ~
JAFFNA BRANCH

The purpose of the British Council is to create international opportunities
for the people of the UK and other countries and build trust between them '
worldwide. We call this cultural relations. At a country level, the British
Council Sri Lanka is a viorant opération delivering a high impact portfolio of
pm}ects We have 25,000 members in our libréry, the largest membership
in the British Council global network and run two of the largest British
Council Teaching Centre and Exams operations in the world.

Our new centre in Jaffna provides access to a full range of products
and services. The office consists of a 5-classroom Teaching Centre, a
Library and an Exams operation. it also delivers a variety of grant and
partner-funded projects.

Purpose of job:

The post holder is required to ensure the delivery of excellent
customer service to all customers interested in all of the
British Council's activities. Post holder will also be responsible
for the implementation of administrative procedures and
frontline reception systems meeting and exceeding
customers' expectations enabling the British Council to

meet its corporate objectives.

Starting salary: Rs. 65,104/~

This full time past based in Jaffna is available for Sri Lankan
citizens on a one year fixed term contract from
September/Cctober 2014,

Application form and descriptions of the competencies and
the skills needed for the above post can be downloaded
from hittp://www britishcouncilik/about/jobs and should
be e-mailed to us at vacancies.lk@britishcouncil.org no
later than Sunday 31 Augus®®2014. Please indicate
“Assistant Manager Student and Candidate Services -
Jaffna” in the subject line.

.
Only the British Council application forms are accepted and
CV's won't be considered for shortlisting. Further
clarification regarding experience and skills needed for
the job can be obtained from our Human Resources Unit
on (011)4521521/4011)7521521.

Short-listed candidates will be contacted within 2-3
weeks after the application dieﬁng date and we thank
all prospective applicants for the{r‘interest in this
organisation.

The British Council is committed to a policy of equal
opportunity and child protection. We welcome
applicants from all sections of the qommunny We
work to ensure that people are not unjustifiably
discriminated against on the basis of age, disability,
ethnicity, gender, religion or belief, sexual orientation
or any other irrelevant qrounds
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