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uniI® IPBeOLISDBNSr ADupsd
Introdution to Share investment

B. Mugunthan

un@ ereimTed eedien? What is a
Share?

b SLoLIsulel B emeut GCismemiBsiten

2_flempuflsnsn  CsueflUGHSHINCH URIG
SIMUILGBLID.  GUURIGSMET 2L anioWITHES
GlsmTsiteuHEl cpevID GmHeuT i LbLeULTs
BenUGHST @ LUGHOW Digniusios
(WPQWD. SiSHTeug GUIUIC L sibusiufsr
(LpSSIGEI DM &GS cpsOlD LIKKHSTIN HETEHLD
SIEMLUI (LPIQULD.

gngryemn umig Ordinary Share

& FISHTe0l LIRIETIEH  DIghenaom
CuDBILSIHEE Slbuaiiuler 2 L eniosmiLl
Seut  CUPRRISCIETERIL  Lkigases
HHHBMEBBL  AIILHIGS BB

* B GUTHIS gl L HB60 He0HE
CarewiB suthsaldb@n o fleamio o6

* LUmIEG MUSHS @b UGHenL
Cuupsnsig 2 flaow o b

& gsuel (WgsniGHsUUGLD
FHETIUSHED &L CETHHBHTT
smeIlIygF CFUBHTT LoMmID &L THTIT
- mellipsne Car@Eliuse) &Sie)
Calwtiu L e 1TsitanCy  FrsTyeR
LRGN BaBTaN &iliLsre| GFiuiLGD

apsiigifiento unig Preference Share

* (psiigpflemiol] LUMIGSTaIg iHensol
CuBDIS CETETLIBEE UHIULIDISSLI
UL L5160 @ | eMIDESMGTILD 2 FenlodsemstT
WL GG supmGH IR,

& LmiGeTUD eiphisells Bumrg
(psismiflemioll UG Smen(l Gubmid
- OlBITEMIL_6UTHEThHED LIBIGHEUTLLD sLpHEAU
Letrsm@y Framysm URIGSTTHS G
UMIGeuTULD  sdlpmISUILIBLD.

* sbusalwrergdl SmevdbasluBl Burg
(peTenIflemioll LIkI@ ST s Ehod SHL 6
gilususien Gurgl (Wpsiefflenip
auLpmISLIUBILD-

UBIG&S6T (peOlD &HlemL HHoHanIgul

peiienwset Benefits from Shares
UMigh&enem 2L enowinsd Glameitengedn

fpsutd  Ueiteuld LTSI HeTenIDEEm6T

OUBmISOSTsTT  (LIgULD.

SI) LUmI@Ge0TLILD

S) (pe0FHes  Be0mLILD

@) 2 _USTT 6HphISHED

#) 2 _flbal alphiEsd

Dividend

& L0 U 6ol W f 6o

LHDID @IS BEISHMETL
UM G&HTTT&HEDS G

SNPMIGHOIBMBTE  LawflILITen & erfl 6o s0

Umi@eomuip -
LIl (@ 60T LILD T 60T &)

G e0TLImI &ell

Uwet u@s &

HGyfléasiudl CsTean®dBWw  umnigGsoTuULD
sIILILBD UlIGeTUD QUGS &TENS

SULPRISLILIGS BB SHI.

apeugen @eomud - Capital Gain
CLPEVGET UMD 6T651LIGI LTshetolSenetd
Gasnsnaueme GFns allmevenwu el

aFsLomen sllsnsvdbE FhemHuisyd aliBLgei
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epeold GUMUUBL  EReoTuBle  dapsog s
@eomud  eTaTILBLD.  cpsodHe  EsumULD
UrBFFHamsHUlsd mlevayb sllensobBamL
WTHUGBLW. WIBTs  psosHen  HL LI
gHULSIIQUl  FhHTULMISEDHD 9 _6T6THI.
SHTaH FHhaF
Careneuene] efensven el & @GmmuLD

Gumadl epsoHen BLLID gBUGLD.

6] 61 60 W T 60T gy

2 u&sTy euphissd - Bonus Issue

6] 5 & a1 B s
UMIGSTITSEnsE isutseiln  Rmbal
agafls usugomsuld sipallLng

261 61 & 11 &1 [T 60l

swueflufled 2 siien QHIGHE SM6IL
UWSTUBHS ERe0sUFLOTS LIRIGHST]TSH(ETHbE

SUIPRIBLILIBLD  LImi@ 6.

2 figs eupmissd - Rights Issue
s m & e G ey 2_ 6l 61 FTHT]T
URGSNITEEnsEH Fhend aiensouian
UTiée GmBhe elemeoulsy Gusuglslons

UMni@ sulDmiEaHe0.

CGuoevgls paiemwast - Further

Benefits _

Bl) URBIGSTIT 6T6dIp cushdUlled Bribst
SERBLU GUTgisaal LD, alBFL GuTgid
FalLID elebiLsumnflsd UMIGLDBDISSDBED
FnorenGloBdEmeds GLITSH) autdbseasa|iD
,e_r,@ﬂusm.l_u_lau]rrﬁamﬁﬁ&sﬂ‘

S URIGLH USHSHTRIET sumiaiufed
Uensmwinsd QE&M1HHE Gl Gubmpidh
ClsTaendamigll euFSHHEHID 2_6TTsTa.

) usmielbsld HHOTH D66
sTeoliu@GHullsd UGssT e

- (pHSEEsT ganaml (WpHeSl BaamNaid
uTtée  HeTenLWsTSELD, g@@l@ﬂﬁﬁl

URIG elleneOloTHBLD  Listieidddd5len
Lyglusditiemuud  GlaTeng kgL

UBIGEeNT Sod CsTEes &
BLEIHEM6N 6ILILIG 6UTHIS (Lpiguib?
How do purchase shares/
debentures?

QPOHEUT LIBIGSNST Dls0eudI ClHTEHSH
HLaIHEMET UTRIGHEBDEH BTt sufldsh
2 _sileTs.

1) psord BIFFHSD

2) BYeHILTD &HIFFHMS

(PHOTD SHJFFHMS DOOGH
(WPHRA M0  QIPEI&HED 6760 M6
eieien? What is the primary
market?

Ui UmGSeT pnn GsTE:Sse
alpmGasn&iw @ALGw
(PEHEOTD  HIFFHENG  6Te080TID.  (LPHEVTLD
sréFpheompullsd UenemssT GhyQuirsd
s Gy (swuel) B6H &
Canei ausmey Gau w u®es st mer,
WwHafmears Uki@ Sieud CHTGSH S
AL GBENET  QIPEI GAHHETS  HLbue
wsiisflugemio  (Prospectus) eigoib @it
D6 6T & D B O euemuf (6 &) & B &l
(peialluyemid  ee@UG  CUTHIWS SemeT

& L_60l & 6m o1l

LURIGHEm6T Di60e0HI CeTEHSH SEL iHems

ammGLTm Casmmw  @f  sHPUUTEILD.
@hs (peraiuFaod HDUsNULT6 sIpHIgGED
GerLfurer eaflugmasst, sflwrury
BLaNgEMBHET, BB OB HSAENLO,
BT GETGE S LEIGHsT, uUsnlliumsnise
(ST GHIAID CHTLFUTs il WkisbeT,
WBEID  sbush  esiten  BGHTHSHHABHTE

Bi& ullensrg SHIFL Bale Ml 616l U
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G&hrLfumen aflen& & & &) 6w & UL

LB TEwT 19 (héb @HLD.

QremiLmTD FHIFFHMS 6160 BI6D
oigiian? What is the Secondary
Market?

@M (WHeSL L meni
Db el @bk IThIGES Falgil
Sl0H D6l CerTHaUmEH  He LD

LI om 6507 & 6 611

2 6fsnl  Lilemswigenst elBss  nigul i
@b

sTeuTLILI(BLD.

BUeWiLIL SIUURGEF FhHond

BTHIL_THSTEFFHMSHUTED eIITUTILOT6S)
Fhise (pHd Geusied  eueny  (1p.11.9.30
wemil GHTL s 1Bussy 2.30 wewh sueny
E)su)LQQg]m.

Gumwr  Fembd, Gungl NGPDBEST,
alihHed amas  allGpemmast GuTsim
allBpenm BT Herilsd BRbsH RUeHILID HJsF
Fhend (URIGFFHS) Eunis m L.

geiEH OHTHS B eulm &M
Qaeveymer wremey? What is my
transaction cost?

C&EIBEEN aMEGED QFllulu@w
uniGasefler Gumies) @m uWsdafluwe
HUTENSHE GHenmeuTsiHTUIe IBCIET([HHH60
1.425 efspd
CeThs 60 aummssd GQawlwliu@w

eIMR&GM  GUEpIoguler
umi@Gasfledl  Gupod @@  Weoedwis
MUTeHE DABBITUTE 16 6lHT[H S S0
ammaB  Guplodluller 1.225 aelspons
b @D, '

ETHHSE0 AIMTH&GsY Geunuliu@
Ubigh&erflesr  Gumiog) udhgl  1sbadluis
MHUTeYSEG DHSOTUTET HTGHEH S sl
Guds @SroneflEsEIuUBLD.

WSS mallysh OHTEHS EI&IBITED
eiei 7 What is the Central
Depository system (CDS)?

wHHW  waulilydh GCHTHE  si6TLH|
Uhigh&elt, Camesd L eiise GLITEMsUiyTen
OBTheHB) UMTHIGBHEHEHETE  Hiaud
BsveutonsF (clearing and settlement house)
CewpuBSIaIBE. HRET LB G
CaTEHHE sLaTEMmsNH . GlET6l e
eyl gal sismey 2 m&sen CDS
SOMGHMBE OTMOLUUGH DG  (CFsvey
WeUbBBULBSBME!) 2165 BT LRIGESS
Cart@sHs sLaismsn slBuenss GFLIW
CousmiBlonuilsst o _misst CDS semrdaGeu
UnhigssT QaTGHd SLeIGT  sneuliysd
GewwtiuL Gerem Go. iU L em awi & 61
» _mimelt CDS semsaslelmpba GeueflGuw
R SUUL (B (uTe] aas&slul ()
SLuRIGsemen  Glareteueia) GFwLsfler
CDS seausdng wiBBUUGBL (CFsey
B&i6ey  euemron®
(Scriptless) ufliormm  BL 6 e» U s

eneld &LUUBLD )
SIQUUSHL S GLD.

pret CDS som&@ goienm
areieumm Srwicug? How do 1
open a CDS account?

PRIGET &aib@EH SHMHGW UIgeuld
(Account Opening Form) gsiisnpl Gubm
Uidha) QFulisst GouemBld. UMigHHEH] ST SHei
AU uged &) en e
Lihae GCsus
Lgas Fm  UBGSHSISTH6 2aLTH
wHSW el CHETEGHEG el
sneudhaed GeueniiBo. silemiemlLILILIQEILD
SIEDIUNIUC G BossiG BT HEH @6
o missl Guwifled semb@ STDLISEGL

Sl 60 601 6 [ L (Lp LD
Glum m1& & TaiTemevMLD.

wafle adlos
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LBW. almedsd sl Bd HenlbEGHEmeTLLED
(Joint Account) syybldssorn. CDSsd
S d GEemen SrofluusBsrssd
sLLemD  apall UuBsuglsosnso. CDS
SHewid@ getemn SLFbUlLUSDHE 2 mgsiT
CxAw sewLwren e ullssn  (NIC)
gefuuLulgss (Photo copy) auglall_&Hema,
o MFULUBHHID Freipfisy  WeTFTIL
uligwsd  (Electricity bill) or Gamemev
Gualiulgwsy (Telephone) or  &lgnw
Crameuwinenylen  sudlaflld FmelmlHLp
@arenpuld sraflLd  GeETEUUSIL s
ufldsueman GewasBaris GHalw
SHLWITET DI smLeMUUID  FTULTGHHe0
Gaustii(BLD. SieMLIUTEN i smL  Ss0e0ns
alLsHa sLeyFFL (B (Passport) ssi
2 MISUURHHE0 UUWLDTE M
Q& sismIUBLD.

BT UBGEHEamensd GoTelalee)
Qi Gurgkl eegl sSLLUUTHESST
wrensu? What are my obligations
when I purchase shares?

BRIG6T  UMghaeneTd  GlbTaT 6166
CFuiml 3 FhHemd BT BEHBEHST HFHBEFlL
ClFausheIHe0  Bouen (HLD.
BPR&SeT Y& (WwHeSL LmenisenTsd

GlarTRUUaTaaI

STelILUBLD UL FHHD UMGHHTHTH6N
UmIGhSmend - Glatesuene] GFliousBoars
GSUIUULLesTey (phUstSHms GlFasHsHiIonm
BsLHULLUTLD.

BT UBIGHmeT eluy alBs
wpiguwtb? How do I sell shares?
50 1B (& &) & [

LI 161 (& & 60) &1 2185

BHL (psnpuilst  HhiEsT  Unigdsr sl b

QaTLiy C@arem(h BHhibsi silijsn sll(HLDL|ID

LIMIG&emsT  sulpmhidsll  slbusoiulledr  Gluw,
oM mILD
SINURIGSEHSEG Gup eldbyn  eallsmeo
Gureip  ellugmisemst  GIBFILLLGSHSISHD

LGl @ & o606 5l 6300 | & 6 &6

Ul &g &HIST 2 Hm&HeN

BausmiBBsrenst W sflmyailsy FThHhauwl

B amt BLd .

UL &anigill FhBTULSS0 HlnmGeummieti.
LIkighGeiT elipusne QFuuiu’ G 3 Fhms
prefled o maeEpsd@&Glw  GarGluusisy

Cupois  CsnThHadsluii.

GarGUuaenel [BlenmGeum miw
sreold  eleiipTed eredien?  What is
the settlement date?

GsTeieusne] QFUIE is0eug ellBLIENE
CFUIE LGS BFHTEHbH! BB EThHHO6
uewl s GanTGruame Kol ursdsiuild
FMsolb  LETHUUEEe CFsiamsy  GlFuwu
SBIeOLD  sleoILI(BLD.

LiThI (& & 60) 61T & O\ & T 617 &) 607 6
Qauundl_gba UBIGasT  GloaTearsusme]
CFuWwtULB 3 Fhmd BILHEHSGEI
(T+3) Gomreitsuemsuranfleomed GlamBLLISTSY
Sidsiisd GeusdiB. B f + apsiim’”
sTe  SIampBLILIGLD. '

Ui bemet  eflibusnss Gl Sl
UkigEsT aliusnel GFuwliul @ 3 Fhes
BTL &Epd@GHan  (T+3) Gar@Guusie)
@& f + apsim’”
SHemIpSBLILIHLD.

SHTHaUUGBLD 61601

Fhemaullet [HL 6UIGH M EH S D6
sieueuTm Sewisremiiug? How do
I monitor the performance of the
rnarket?
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UBigEalan silsmsowmeng Herafi
ubslflenssefled  SIMwdsTLGGIL 6
URIGSHHTBT  SIsNaIsuhdale0  [Bmiell
UL Belen  sevialldEpLraeyl  G&FHE
GisTaisTWQUD. 1B&BUTsH LRIGLILFsuTE
Smaulsn 6lbe G SNUTUTTHH6NSHHEID
Cahemanune HdaeGmen  Gum ms
Gmisitemsomnid.  sunGlsarmad), @gnwsuasﬂLﬁ
WLTsed Gemal SIflussrll LG sme.
@as.rr@;buu umigyU  Uifleu & g ementu e
Gemamubsen bR taan (www.cese.lk)
Rsusiluyrissmet SifbE Clsmsitsm (gD,
Unlgs ebsvsuiemmsy Wrafdasiu@n
BIENThS, QUTIThS, LTHTHS, STeTEHH
WHOID o6l HdmsEmen  uTd)d @
HBHAUOHMTL  GLNMDISCETETEN  (LiguLD.
BUiysfiysEsT FhamaiLsiem sfuyrissiT,
Uil sflsnsudsit GumsmeuBmI_6oi Glosuitd
usv  waeHeSlLrent uwsiblum SHoee0

GHEMEMUID GBI 6o Hi.

BE&S6T  UR @GS &THIsall b
BOHHEID gMEIW  HBEID 6 |PEIE 6l
sl BHE S0
HBULHMENL  GILBDISGIHT6TT  (LplgQuLb.

@ & 6m 6w Wi eor

Guost GoIbh HHsusvdsiT apsoupt (SMS)
Coamawner SHeaussment  GuBmd

Acuity Stockbrokers (Pvt) Ltd
John Keels Stockbrokers (Pvt) Ltd
Asha Phillip Securities Ltd

DP Global Securities (Pvt) Ltd
Somervill¢ Stockbrokers (Pvt) Ltd
J B Securities (Pvt) Ltd

Lanka Securities (Pvt) Ltd

Asia Securities (Pvt) Ltd

Ceylinco Stockbrokers (Pvt) Ltd
Capital Trust Securities (Pvt) Ltd

S C Securities (Pvt) Ltd

CT Smith Stockbrokers (Pvt) Ltd
HND Stockbrokers (Pvt) Ltd
NDB Stockbrokers (Pvt) Ltd
Capital Alliance Securities (Pvt) Ltd
SMB Securities (Pvt) Ltd

First Guardian Equities (Pvt) Ltd

B TeNeTUPIGU|LD. Taprobane Securities (Pvt) Ltd
uRGLUfleut boHmaule ommssen Amana Securities Ltd
Plpaen s AUITUTY oo T ankn Toldings(Pve Lud
DIBIBSHSION Bl BICUEDIEIS EIHLD

Member firms and Trading

members of Colombo stock

Exchange | q‘(»gﬁg oy ﬁ%

Bartleet Mallory Stockbrokers (Pvt) Ltd
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OB ION DI LD
(Revenue SLAS)

L. ssusnh
o _gal allfleysnyuiTerni
cuenfl & HHIEND
LIs0&BeMEUHSLOBLD

L

&) () LD 601 LD

@5 mlwwsssi (standard)
Neareoremi]  allLw  Fhaifuushssd @b
BlWing Hle) 2 66l DAl H60
ST Led Wpmib Bleomiens Heuidbal (b
B1UIE & SHid & T 60 (p ol gl 60 [ i1 soi
FhHTUUSS D arl LUl Geueir{Bio.
Bevmend SeMdE LG [BIWLE &er
QuITgpLFTT el WikibEhdd Lgewrslbein
Brrésl CoHTHiLamel  DIGV6.

& D& B _

B85l on (3 DIS Benen  Hwrl s &l
S L& B
sumpierainmsng  Ulsrsugonm  ellufléda

64 1D Bl @ 6l B & T 6

UL Beiteng). F0 2 Tio 1nisTenisel Lo
Gymha (Equity participants) sl basim
GorirursneuBpled Emb sl
HenLLusunenm ol senbSl B LguT s

LIThI & & 61
Cunal Gendmdsafier 2 U UTUId o0
Si0eE DAHEAUUEHMTE  SI60EHI  FID
o fleme UM Gaslsd DAB ST LU
GBUBHSHIBSD BLamaTer alpdd] siaim
augallsd  GUTMSITSHTT  DIgDISn60mIHeT60
SH &MU UBTTHWY . FHdm WD DI
Bis0TLIMEs1 DAL EYT6SEnL LD eUHLOTAILD
@m Gasmyls
5 sueoTd B60 & THTTEmN HL el damH st

o GiaML& @SB

Gungl sBUGEIED cUHIDTEND FsHIUITELD.
DEFHILES SiBUmenidbell SLLeRIBIBET a1y
o Menclium@ @ETULUBIGSST 616D
B a

L G ml GuwT & erlemmad

sroULIuUBaEps. Uil &l
SUMEBLLITEN GbMHHBED aUThIbEVHET HID
Blapasaled BGHE &Sl b ol D
& (T LT 60T & &1 60l ol b &L (B &
mawuTshomsmmu Gofaluus @BbHSE

B @GnlbeaTamT@GID.

QUHLOT RIS S DBHTRT  &H6wI B 1965
Agsner  Ugd &Femen  winblgeflsd
amTRIGHme anssfiug  siGUTH
sisfiuen®  Sronafliliusn@n. sHlisTs
QUTHENTHTT  SADITac0MIGHST  GIHTLPIE0
BusemsanG SoLbGh sihalupsisT
GuTEl SPIBMD  BHUSWLIS  Senafl
(pigujib Buigl suGBLTAID SIBBSTSSLI
uBdmal. Ghe Bwwh Bl Diesy
Gorsusmsit Hlammey GlF WUl G suhLoTeD
om&EHNGBIULHmGU  GIDHEH6N
BRMHBTRHBMEH.  AHHILE  Flsl  Sisey
um rlw
BEDL_(LPEIBEFFTHIHUIOTE eULIETL | VLD
@3 APRGEDBHI.

Gomeudswen  LNpBGuirasitiug

afés (Scope)

Lstisupid GBTHEHED aulmIBaISH6T
wHDIE  Beipaysaisdmbal @l dbalen
SUIDNENI & BIS BT HemihaSL1Rs0 BHS
Bl (Standard) UrGuralssiiur
Gonamt (BHLD:

1. Gunmlssilsi  slBusHsl
2. BFemalmemeT  6)|LHISED

svarfls wwqm@
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3. el fenwlukigsst wBHID
Esomull UmIGHHMET U L0MIGES 6
BIBIsehBHlesl Gl T dhehld B emaTt
geeGUINT  LILTUGH SO

BLHEIHETS  [HIsUaT &3 60med
2 MusHd GFuwiul L QuImL HEhiD,
Hsvevenm eNwmunf @meugTsy GSTsiTsNETaY
Geulwiul L aflururyl QuirgL se
Gumsiiy 1861 ellBusnendkans GsTsiaiss
Gt L QUL SEHD Sisbedl, s
aBumamssTe STl WHGD  gameil
Qans @& sei QUL &6rfled (goods)
SILBIGH e men.

CFsmeUBMET  RULLMHIGHSHE0  6I6TLIGHI
@@ GOUUULL &Telugsdg Camdsd
Ppieue s Hlenmed @uUUBS T lulad
gB Mm& OsTeieniul L GFwnur®
FOUBSLTHIHTGL. BF CFameusmsT @
sreoliL@GHuisr CUTHI isvsvd PHDBIGES
Guopul L smeolugaduies CuTEI eulpmIs
ulL Geemsusennas Hhds (WPQULD.
Gomeusanen N pE GUSBETT &0
@UILI SBIS6T,BITLOTeN @ LILI &Rl EThL 66
Chruwnrs GaHTLIYUL LemelT@G .
2 SIS, HL  (LPSTHIOLITENTESS
WHOID SLLLE SHenevehiiaellean Gaeamenmssit
Bl QUUBHHHN BBHH Sl HSHm
QUBLOTEND @hS BUILGSHD mSWITETILIL
allsLEMEL. BHLAIMED, EeVhsnd SHewisbaL (B
Bwid SLAS 13, dinorssr glubshisesd
GHUULS 56 seurm
QUUB SIS EHSSTH  HEMIoHerlear  Lig
SIS S WINeTLILIEGaedm6n.

B 10 &

Q& 6 B (31 61 601 /Bl & 611 60i
CEFnrhH@ibEmen genen@uimi  Lwles
UGS HSHD, Uaiaumd eaugelled
QULOTENHHIEG Y GCFuIsamg:-
a. Hpesshaiheg &SmLbs
Couamngui GIGHTENHEBET DIsDEVGHI LiswoILD
YOV TR = 5% S ATl T 2 6 T 20 )
b. 2 Menwliumigssi - Bmieye &
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PAY CARD

V.Tharsika
2010 com®

AR I Y R e
Card/Pay offers diverse payment options for accepting credit
and debit cards from your customers.

Whether you are a retailer, mail/phone order company, or Internet
company, we can help solve your specific needs to process your credit/
debit card transactions. Card/Pay processes bankcard and non-
bankcard transactions from a variety of different industries from
restaurants, hotels, and e-tailers, to retail businesses, construction
companies and law firms. In today’s world, accepting credit/debit cards

from your customers has become a necessity and a key to success.

Offers ATMs as a service to your customers while earning
revenue from surcharges.

ATMs help your business compliment your §
acceptance of credit and debit card processing |
by increasing sales from dispensing cash to your
customers, who in turn spend that cash at your |

business. ATMs work well in businesses that have

strong foot traffic, a captured audience, and/or -
cash not easily accessible. These include establishments such as

convenience stores, restaurants and bars, theaters, and schools.

Create your own gift label cards.

By accepting your own private label cards you can increase brand
awareness, eliminate paper gift certificates, create loyalty programs
and use your cards as a promotional tool. More importantly you will

be able to increase sales while having complete reporting capabilities.
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A leader in pricing, Card/Pay helps your business save money
and enhances your growth.

Whether you are a new or existing business
We can save you money on processing credit/
debit card transactions. In addition, Card/Pay

offers a comprehensive program to meet your

payment needs. Once you're onboard with us,
we have a direct relationship to your account.
What this means is that you will be speaking with a friendly and capable
staff that knows your account and will be able to efficiently take care

of all your needs.

A pay card can be used as an alternative to traditional direct deposit for
individuals without pre-existing bank accounts. By electing to use the pay
card, you receive your net pay in a secure account that is set up and maintained
by JPMorgan Chase. This account is linked to the pay card, and can be used
like a debit or credit card.

For more information on how the Chase Payroll Card works, please refer to
the pay card brochure, security fact sheet, the information below, or contact
Chase Customer Support at 1-888-606-7058.

Enroll
Complete the Chase Payroll Card Application submit it the Office of Human

Resources, Payroll Services, by mail or fax. After processing the application,

you should receive your pay card within 10 business days. Be sure to follow
the activation instructions printed on the sticker that comes with the card.

Your card will look something like this:-
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Specifications

Fees

As a pay card user, you are eligible for one (1) free transaction per payroll
cycle. This free transaction can be a Chase teller or automatic teller machine
(ATM) transaction. You may also use the Chase Payroll Card at point of sale
(POS) locations such as department stores, grocery stores, and gas stations
at no charge. For a complete list of possible fees, refer to the Chase Payroll
Card Application.

Where You Can Use Your Card

Although the Chase Payroll Card is not a credit card, transactions may be
processed like a credit card. Chase Payroll MasterCard or Visa debit cards can
be used to make purchases at merchants displaying the MasterCard or Visa

logos.

fhaiterd

Chase Payroll debit cards can also be used to make ATM withdrawals at ATMs

displaying any one of the following logos:

>

Reference
www.eelanation.com
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BARCODE

T.Tharsika
2010 com’b’

A barcode is an optical machine-

lasers in place of light bulbs, scanning with

readable representation of data, which
shows certain data on certain products.
Originally, barcodes represented data in
the widths (lines) and the spacings of
parallel lines, and may be referred to as
linear or 1D (1 dimensional) barcodes or
symbologies. They also come in patterns
of squares, dots, hexagons and other
geometric patterns within images termed
2D (2 dimensional) matrix codes or
symbologies. Although 2D systems use
symbols other than bars, they are generally
referred to as barcodes as well. Barcodes
can be read by optical scanners called
barcode readers, or scanned from an
image by special software.

The first use of barcodes was to label
railroad cars, but they were not
commercially successful until they were
used to automate supermarket checkout
systems, a task in which they have become
almost universal. Their use has spread to
many other roles as well, tasks that are
generically referred to as Auto ID Data
Capture (AIDC). Other systems are
attempting to make inroads in the AIDC
market, but the simplicity, universality and
low cost of barcodes has limited the role
of these other systems.

Computer Identics

Collins then quit Sylvania and
formed Computer Identics. Computer
Identics started working with helium-neon

amirror to locate the barcode anywhere
up to several feet in front of the scanner.
This made the entire process much simpler
and more reliable, as well as allowing it to
deal with ripped codes by reading the
intact portions.

Computer Identics installed their first two
systems in early 1969, one ata General
Motors factory in Pontiac, Michigan, and
another at a distribution center at the
General Trading Company in Carlstadt,
New Jersey.lctaion needed] The General
Motors system was used to identify car
axles in inventory among the 18 models
produced at the factory.

Use

Barcodes—especially the UPC—have
slowly become an essential part of modern
civilization. Their use is widespread, and
the technology behind barcodes is
constantly improving. Some modern
applications of barcodes include:

« Almost every item purchased from a
grocery store, department store, and mass
merchandiser has a UPC barcode on it.
This greatly helps in keeping track of a
large number of items in a store and also
reduces instances of shoplifting involving
price tag swapping, although shoplifters
can now print their own barcodes. Since
the adoption of barcodes, both consumers
and retailers have benefited from the
savings generated.
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o Retail chain membership cards (mostly
grocery stores and specialty *“big box” retail
stores such as sporting equipment, office
supply, or pet stores) to uniquely identify
a consumer. Retailers benefit by being
able to offer customized marketing and
greater understanding of individual
consumer shopping patterns. Shoppers
typically get special offers at the point of
sale (coupons, product discounts) or
special marketing offers through the
address or e-mail address provided at
registration.

¢ Document Management tools often
allow for barcoded sheets to facilitate the
separation and indexing of documents that
have been imagec. in batch scanning
applications.

e The tracking of item movement,
including rental cars, airline luggage,
nuclear waste, mail and parcels.

e Since 2005, airlines use an IATA-
standard 2D barcode on boarding passes
(BCBP), and since 2008 2D barcodes
sent to mobile phones enable electronic
boarding passes.’t)

+ Recently, researchers have placed tiny
barcodes on individual bees to track the
insects’ mating habits.

» Entertainment event tickets can have
barcodes that need to be validated before
allowing the holder to enter sports arenas,
cinemas, theatres, fairgrounds,
transportation etc. This can allow the
proprietor to identify duplicate or
fraudulent tickets more easily.

e Used on automobiles, can be located
on front or back.

e Joined with in-motion checkweighers
to identify the item being weighed in a
conveyor line for data collection

o Some 2D barcodes embed a hyperlink
to a web page. A capable cellphone might
be used to read the barcode and browse
the linked website.

o In the 1970s and 1980s, software
source code was occasionally encoded in
a barcode and printed on paper. Cauzin
Softstrip and Paperbyte®™ are barcode
symbologies specifically designed for this
application.

« The 1991 Barcode Battler computer
game system, which used any standard
barcode to generate combat statistics.

¢ 1992, Veterans Health Administration
developed Bar Code Medication
Administration system (BCMA).

o Atthe turn of the century, many artists
started using barcodes in art, such as Scott
Blake’s Barcode Jesus.

Scanners (barcode readers)

The earliest, and still the cheapest,
barcode scanners are built from a fixed
light and a single photosensor that is
manually “scrubbed’ across the barcode.
Barcode scanners can be classified into
three categories based on their connection
to the computer. The older type is the RS-
232 barcode scanner. This type requires
special programming for transferring the
input data to the application program.
Another type connects between a
computer and its PS/2 or AT keyboard
by the use of an adaptor cable. The third
type is the USB barcode scanner, which
is amore modem and more easily installed
device than the RS-232 scanner. Like the
keyboard interface scanner, this has the
advantage that it does not need any code
or program for transferring input data to
the application program; when you scan
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the barcode its data is sent to the computer
as if it had been typed on the keyboard.
he earliest, and still the cheapest, barcode
scanners are built from a fixed lightand a
single photosensor that is manually
“scrubbed” across the barcode.

Benefits
In point-of-sale management, the
use of barcodes can provide very detailed
up-to-date information on key aspects of
the business, enabling decisions to be made
much more quickly and with more
confidence. For example:
Fast-selling items can be identified
quickly and automatically reordered to
meet consumer demand,
Slow-selling items can be identified,
preventing a build-up of unwanted stock,
The effects of repositioning a given
product within a store can be monitored,
allowing fast-moving more profitable items
to occupy the best space,
Historical data can be used to predict
seasonal fluctuations very accurately.
[tems may be repriced on the shelfto
reflect both sale prices and price increases.
This technology also enabled the
profiling of individual consumers, typically
through a voluntary registration of
discount cards. While pitched as a benefit
to the consumer, this practice is considered
to be potentially dangerous by privac

advocates. Besides sales and inventory
tracking, barcodes are very useful in
shipping / receiving / tracking.

When a manufacturer packs a box
with any given item, a Unique Identifying
Number (UID) can be assigned to the box.
A relational database can be created
to relate the UID to relevant information
about the box; such as order number,
items packed, qty packed, final
destination, ctc.

The information can be transmitted
through a communication system such as
Electronic Data Interchange (EDI) so the
retailer has the information about a
shipment before it arrives.

Tracking results when shipments are
sent to a Distribution Center (DC) before
being forwarded to the final destination.
When the shipment gets to the final
destination, the UID gets scanned, and the
store knows where the order came from,
what’s inside the box, and how much to
pay the manufacturer.

The reason barcodes are business-
friendly is that the scanners are relatively
low cost and extremely accurate
compared to key-entry, with only about 1
substitution error in 15,000 to 36 trillion
characters entered.!® The exact error rate
depends on the type of barcode.

REFRENCE

The Sunday Times Business
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Advertising impact on
business success

S.Sivasorubini
2010 com ¥

Companies must do more than make good products; they must inform
consumers about product benefits and carefully position products in consumers’ minds.
To do this, they must skillfully use the mass-promotion tools of advertising, sales
promotion, direct marketing, personal selling and public relations.

Advertising is mostly used by the business firms; it also isused by a wide range of not-
profit organizations, professionals, and social agencies that advertise their causes to
various target publics.

Advertising is any paid form of non personal presentation and promotion of
ideas, goods, or services by identified sponsor.

It include the following concepts
e Strategy
* Creativeidea
* Execution
*  Media

Strategy

Strategy is the logic and planning behind the ad. Advertisers develop ads to
meet objectives, Advertisers direct ads to identified audiences, Advertisers create
messages that speak to the audience’s concerns and Advertisers run ads in the most
effective media.

Creative idea
Creative ideais the central idea that grabs the consumer’s attention, Creativity
drives the entire field of advertising.

Execution
Execution is effective ads adhere to the highest production values in the industry,
it creates the Clients demand the best production the budget allows.
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Media
Media is communication channels that reach a broad audience and it explain
that how to deliver the message is just as important coming up with the creative idea of

the message

The goal of the media plan is to find that combinations of media that enables the
marketer to communicate the message in the most effective manner to the largest number

of potential customers at the lowest cost.

The player of the Advertising
Participants in the integrated marketing communications process can be broken
into five major groups: the advertiser, advertising agencies, media organizations,

specialized communication service and collateral services.

Participants in the integrated marketing communications process

b4 l |

Advertise|| Advertising Media Specialized Collateral

agencies || organization| \communication service

e Direct-response
agencies

e Sales promotion
agencies

¢ Interactive agencies

o Public relations firms

The advertisers(clients) are the companies, advertise for their product and provide
the funds for ad.

As advertising agencies: an outside firm that specialiies in the creation, production,
and /or plzcement of the communications message and that may provide other services
to facilitate the marketing and promotions process.

Media organizations sell time and spaces to carry the advertiser’s message to the
target audience.
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Specialized communication service: includes direct-response agencies, Sales

promotion agencies, Interactive agencies and Public relations firms

Collateral services: the wide range of support functions used by advertisers, agencies,
and media organizations, and specialized marketing communications firms. €.g.
Photographer, printer, typesetters, video production house

Ad agencies
Ad agencies are a independent service organization of creative people and
business people, that specializes in planning and executing as programs for its clients.

Business firms can sustain survival and growth by having proper competitive
advantages activities. To take this competitive advantage, advertising also is important
tool. To manage the changes in the environment and face the competition from national
and international, firms have to depend on the advertising mostly. These problems are
very serious now a day.

The following factors makes the Ad Effective

If it creates an impression for a product or brand

If it influences people to respond in some way

Ifit separates the product or brand from the competition in the mind of the consumer
Age of Print

Industrial Revolution and Emergence of Consumer Society

Modern Advertising Era

Accountability Era

PN M o W =

The advertising consists of the following impact on social and economic sectors.
The advertising consists of major influence on GDP it increase continuously, and also
increase the value of the product, price of the product, and faces increasing competitions,
creates consumer demand (primary and selective), and consumer choice(abundance
principle) and continuous movement of business cycle
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as social benefits of advertising the advertising creates employment, acceptance
of new products and technology, provides choices, keep prices down, create healthy
competition and supports cost of media.

Reasons to measure effectiveness

1. avoiding costly mistakes

2. evaluating alternative strategies

3. increasing the efficiency of advertising in general

Types of advertising

Commercial advertising media can include wall paintings, billboards, street furniture
components, printed flyers and rack cards, radio, cinema and television adverts, web

banners, mobile telephone screens, shopping carts, , skywriting, bus stop benches,
human billboards, magazines, newspapers, town criers, sides of buses, banners attached

to or sides of airplanes in-flight advertisements on seatback tray tables or overhead

storage bins, taxicab doors, roof mounts and passenger screens, musical stage shows,

subway platforms and trains, elastic bands on disposable diapers, doors of bathroom
stalls, stickers on apples in supermarkets, shopping cart handles, the opening section of

streaming audio and video, posters, and the backs of event tickets and supermarket
receipts. Any place an “identified” sponsor pays to deliver their message through a
medium is advertising.

Print advertising
Print advertising describes advertising in a printed medium such as a newspapet,
magazine, or trade journal.

Online advertising
Online advertising is a form of promotion that uses the Internet and World Wide

Web for the expressed purpose of delivering marketing messages to attract customers.
Examples of online advertising include contextual ads that appear on search engine
results pages, banner ads, in text ads, Rich Media Ads, Social network advertising,

online classified advertising, advertising networks and e-mail marketing, including e-

mail spam.
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Billboard advertising

Billboards are large structures located in public places which display
advertisements to passing pedestrians and motorists. Most often, they are located on
main roads with a large amount of passing motor and pedestrian traffic; however, they
can be placed in any location with large amounts of viewers, such as on mass transit

vehicles and in stations, in shopping malls or office buildings, and in stadiums.
In-store advertising

References
Geroge E.Belch Michael A.Blech ,Advertising & Sales promotim, 3¥ Edit

Bovee/ aren .Aren,advertising 4" Edit

In-store advertising is any advertisement placed in a retail store. It includes placement of
a product in visible locations in a store, such as at eye level, at the ends of aisles and near
checkout counters, eye-catching displays promoting a specific product, and

advertisements in such places as shopping carts and in-store video displays.

References
Geroge E.Belch Michael A.Blech ,Advertising & Sales promotim, 3" Edit

Bovee/ aren .Aren,advertising ,4™ Edit
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AN ANALYSIS AN ORGANIZATIONS

ENVIRONMENT -
V.Kajani

2011com®
e G O O 6 . il s =7 TR
An organaizational analysis is an important concept. Because it helps to

achieve maximum profit and also safe the consumer’s rights. Several factors are affecting
both external and internal environments of an organization environment analysis in 2
ways:
PEST & SWOT models.

Analysis on organizational Environments.

|
| |
PEST Model SWOT Model

PEST Model

One useful way of analyzing on organization’s external environment is by grouping
external forces. PEST stands for Political, Economics, Social and Technological influences,
all of which are external factors carrying out a PEST analysis.

These factors are in a state of flux.

Political, legal and
fiscal environment |

Social and cultural 'The Organaization
environment ‘

' Econimic environment
|

All decisions of business are influenced by political, fiscal (taxtation) and legal

1. Political Legal and fiscal factors.

decisions. There — fore many people have been encouraged to become self employed

or ownership

The following eriterias are considered:

¢ Political stability.

% Government policies: trade policy; fiscal policy, etc.
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Privatisation

Trade union

Changes in the availability of raw materials.

Duties and levies.

Changes in tax structure

Regulatory constraints such as labeling, quality, safety.

Economic factors:

Economic environment is influenced by domestic economic polices which also

depend upon world economic trends. This factors determine the nature of goods and

services required by consumers as well as the aggregate supply

The following criterias are considered
Employment opportunity.

Income distribution

Saving, Investment and interest rate
Inflation

Price volatility

Energy prices.

Social and cultural factors:

To understand the social and cultural environment involves a close analysis of society

specially in the demographic changes as well as changes in cultural values and social

structure.

The following criterias are considered;

Consumer life styles
Demographics issues; population exploitation
Education

Immigration or emigration
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s Religion

¢ Availability of natural resources

4. Technological Factors:

Technologly is the factor for marketing goods and services which leads the
organization to new material, reduce the cost of production and also create a positive
supply in the market inorder to compete their substitutions.

The following criterias are considered

*» New technological processes

¢ Energy saving techniques

% New materials and substitutes for existing material
% Better equipment

% Consumer preference

Forces external to the organization are rarely stable and many of these forces
can alter quickly and dramatically. It is important to recognize that while some of these

forces will be harmful to marketing efforts, others will create new oppor tunities.

SWOT model
SWOT analysis sets out to focus upon the strength and weaknesses that are internal
and opportunities and Threats that are external element. Both reveal the relation ship

between the organization and its marketing environment.
A Simplified SWOT analysis might show following:

1. Strength
% Good Product
% Good — Will
% Good management team

% Good relation ship bet ween consumers
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2.  Weakness
++ Less management and communication skills
++ Regular cash — flow problems
+¢+ Small scale operation
«¢ Deals in a limited market

3. Opportanities
¢+ New and rapidly growing markets
* Changing tastes of consumers
%% Could diversity in to a number of product lines
*%+ Availability of modern technology
4. Threats
+¢ Technological change
¢ Economic back — wordness
*+ Development to foreign competitors

+ The Government enact restrication, low and policies.

SWOT analysis help to create a strategy inorder to build — up its strength, minimize its

weakness incrabe the opportunity and cancel — out or minimize the threats in on

organization.
o _FMHHienem [HIT6D:-
MACRO-ECONOMICS
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\ Wholesale 7 Retail Dealers in Textiles / '
il Q’Q. E Specialist in Wedding Sarees v 0 ﬁ '

3A VERSATILE TF

OLOMBO OFFICE NO. 104A STANLEY RO
76A, CENTRAL ROAD, JAFFNA
“OLOMBO - 12 TEL: 021 222 8330
EL:011 5-830217 FAX : 021 222 7036
11 5-830219
FAX :011 2392412 o,
GLAXO SMITHKLINE LTD.
HEMAS MARKETING (PTE) LTD.

RECKITT BENCKISER (LANKA) LTD
A. B MAURI LANKA LTD
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MANOJ

EXPRESS SERVICES

CharjterOperator Domestic Air Line and
Passenger & Cargo

International Courier Service

67/ A, Wolfendhal Street, Colombo - 13,
Tel : 2-300128 Fax : 2399650 Mobile : 0777-517019
F-mail : manojtours@yahoo.com
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