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[ELETT - Responsibilities
~ Organizes and oversees the schedules of department staff.

~ Ensures clients-related supports and tasks are completed within specifications, and on time.
~ Provides constructive and timely performance evaluations.

~ Handles discipline and termination of employees in accordance with company policy.

Requirements and skills

SUPPORT MANAGER & SUPPORT ENGINEERS
- JAFFNA |
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A unique and ambitious Software
company based in Jaffna, Colombo,
and London is seeking 1 Support
Manager and 3 Support Engineers to
help support the team in Colombo

B while being able to kick start your IT

career with on-the-job experience.

~ Bachelor's degree in Computer Science or related field required.
~ At least two years of related experience with at least one year in a supervisory role preferred.

Support Engineers giEERILELIGIES

~ Ask clients targeted questions to quickly understand the root of the problem.
~ Talk clients through a series of actions, either via phone, email or chat, until they've solved a

technical issue.
~ Ensure all issues are properly logged.

Requirements and skills

= HND in Information Technology or Degree in Computer Science or relevant field.

~ Excellent problem-solving and communication skills.

~ Good understanding of computer systems, mobile devices and other tech products.
~ Ability to diagnose and troubleshoot basic technical issues.

Please apply via email to career@visualbusinessretail.com

Closing Date: 31 OCT 2023

VBR Asia Pvt (Ltd)
255, KKS Road, Chunnakam,
Jaffna-Sri Lanka
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Exciting Job Opportunity for Accountancy u;_r;@)ﬂ GloM [_IﬂLlD ?ﬁ‘;ﬁ;ﬂfﬁ“
. wmp dppren eipuis) Semoweysion QBN LATSEHSED HpID HUiH L 25

Professionals! . S 5480 cung o v Goisss | SLLESS LS Bi

Join a leading UK Accounting Firm now [ eyl ataititamaeimtaas DuibicAlint v

d. . t : . J ff [ 1. suueotr waneniowneny (Manager — Full Time) : & ug]lP ﬂa;ﬁg s

' . , > 2. e GrpSeemaunejs -Part.Tlme (Evenings & Weckends ) 2§ semuuiennt 6)5ifefls
We established our Jaffna branch some time ago Guafs iLpTEEDEHG BN IUoBTETTOL genit.  (5-66)

and are recruiting additional staff to enhance our | EyFEVEE YRR YARLLEJEL

dynamic team.
Candidate Educational Qualifications and Skills Reqmred

¢ An undergraduate degree in the
accountancy field.

® Partial qualifications in AAT, CIMA, PS5
ACCA, or a related professional field.

¢ Experience in a UK accountancy
practice is desirable.

* Proficiency in both English and Tamil

sueyeoflum - ueoorLniflgembd SibLenr BGasnelendd SimHaled
8 UupuLé &meooll elihLIenenTs @ 6uur(B

° 6l G5 OBNIGHEGD - LDBHSIO LDEDETHSLD

languages. = “' o

Wages 1 We offer a competitive salary package based on qualifications QUI’I’@EQLD”SUT' SI—LD
and experience. o> ; . : 54

Olfice Lioditiot>  “Saffd. 0% Latlta e Liew&Uilps mlemeduid - eumISIEsT - LiehLTeoTL,

Working Hours : Monday to Friday - Shifts available: 10 am to 7 pm or LDM&L eTe0TLI6nT LIS SidhanemLpuileD.

(Cs 25812) (N.1)

12 pm to 9 pm.
How to Apply: Please send your CV and cover letter to admin@agatax.co.uk.
Application Deadline: 25th October 2023
(8. 32398) (N.1)
450 Thirunagar West, Kilinochchi-Sri Lanka

T: 494 (0) 212 285 466
vanni@halosrilanka.org
mail@halosrilanka.org
wwhw.halotrust.org

sopjis ailip dssso Bank Balency
aElg ZgtuGD ( 16 aigL Sibusnre Gaomar )
( 3 wrsib / 6 wasd Bank Statement )

Call for Spoken English Teacher

(3 positions available: temporary contract) New Way SKy No.295, Galle Road, Wellawatte

The H.ALQ Trust is the -worids: largest and oldest |ntern§tlonal humanltar‘lan mine action non'—g‘ouernment Pateinations] C(_.llle_l.';e (Pvt)1td 077 515 1345
organization (NGOQ). For over thirty years, we have been saving lives and helping war-torn communities recover, ? o
by making their land safe. Our mission is to protect lives and restore the livelihoods of those affected by conflict. 5“&“ @ a o asﬂ
HALO has been working in Sri Lanka since 2002 and now has over 1,200 staff working in the Northern Province y ; @
with offices in laffna, Kilinochchi and Mullaitivu. To date, HALO has safely destroyed over one million items of IIJ"@ GLI!T@GDTH Gmsuﬁﬁimsnmujlsb
explosive ordnance, including more than 270,000 anti-personnel landmines. HALO and other mine action 2953 S 3 =

{ stakeholders are working to clear Sri Lanka of all known contamination by 2028 to meet Sri Lanka’s obligations as Snglw Q—QQE}GHJ”&,&J@U"& &L 6MLDILMDMILD
a state party to the Anti-Personnel Mine Ban Convention. aFeoal Qﬂgl’l’ﬂjﬁ@ﬁﬁiﬂ Glﬂll.l_ﬁfl'ﬁmﬂ
In preparation for Sri Lanka reaching mine-free status, HALO and other mine action operators have developed a Slauiaeiieor SleoTLs SHmil

Staff Livelihood Transition Strategy (SLTS), designed to build vocational skills. As part of the strategy, HALO plans

e 0
to deliver’a Spoken English Beginner and Advanced course from November — December 2023, with a possibility @ﬂm"mmﬂgﬂ &wmﬂ'ﬁgaﬂ

{ of extending into 2024. We are looking to deliver three classes each week in each of our areas of operations. s : : e
Each'course will consist of 1.5-hour weekly classes, targeting a total 25 of HALO staff. Spoken English classes will SleuJ &6 HNeLDETNBUIL B SBHIGBSSLD

be held every Saturday and we expect the selected service provider to use interactive learning methodologies to : aﬁmmm @@buﬁﬁ}&@ 6TLDA %@ : =

engage staff. The service provider must be able to use their own resources and learning curriculum, including ﬂ@lﬁ"f}rﬁlm asfeluLGHNB SlstTeunmisor £

regular evaluations to monitor the progress of staff. ShHLON FHSIEDLUI Semneusneurls <

We are looking to hire one or multiple tutors to conduct the Spoken English Beginner and Advanced Course across @WWDLTLD 2 : :*;
{ our three areas of operations: Kilinochchi, Kokkuthoduvai and Muahamlai. The right candidate(s) will be ﬁr[ﬁujn E)Wll[ﬂﬂ‘ FhiBID

‘§ contracted through a short-term service contract agreement, The selected candidate(s) is subject to meeting the

L] ’q L .
requirements of HALO's compliance and due diligence process. Guﬂﬂ e ﬁ s S [.I]I'I'@I.ll]ﬂ' 2

Requirements of the position: [ & (]
e  Bachelor’s degree / Diploma in English and English as a Second Language OR 5““ y & @asﬂ
Ordinary Level “A” grade for English and English as a Second Language

L] |
® A minimum of 5 years’ experience as an English teacher. ll.lﬂ@. (BUIT'E)GUTIT mg';ﬁu_l&rrsmwuﬂsb !
e Ability to plan lessons and keep track of progress. n&éiu & E‘ 5]{3" IN&E & HLeMLDWTMMILD 5 L,
» Superbverbal and written communication skills in English and Tamil. 5 '6! & mﬁﬁﬂ' ® PO ° -l
»  Ability to complete a pre and post course assessment, to measure any improvements in language. »5‘@' @@M : M Gﬁﬁmﬂ" !'
* Good time management skills. @I@ﬂ&ﬂﬂﬁtﬂ'@ﬂ% SHemH

L]

Efff.'cti\fe planning, ur.ganiza-tlon, and prob{e.m-solvir-ag skills. ‘ : : Qﬂgﬂﬁi@ﬁam @@Gﬁglﬂdlm

.} In your application, please state which location (Kilinochchi, Kokkuthoduvai or Muahamlai) you wish to apply

for. SieujseT BMeoLDaTenSUIL (G SUBEDHIHSGLD
All applications must-be submitted to the below address no later than Friday 13 October 2023. Only successful - SiTeTie0 GBLOUSEISES TS SHhDHS =
applications will be contacted. For further information, please contact 021 228 5466. HALO encourages applicants @j@ﬁnmmm G]ﬁ[ﬂmﬂuu%ﬂ’@ SleuTeornifieot E
4 from all backgrounds to apply for this role. We especially welcome applications from female candidates. " ShEHLDT a:nmmm_m sanﬂ)mamu B
“ § HR Manager Uipny S8 SestGpimd. 3
4 The HALO Trust, ) 2
450 Thirunagar West, Kilinochchi . g : M m w m

n

| ixetaosian ; E)|g|t|zed by Noolaham Foundahor_. &mnamummghnmb- :
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