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TECHNICAL SUPPORT ENGINEERS
- JAFFNA

A unique and ambitious Software company based in Jaffna,
Colombo, and London is seeking 3 Technical Support Engineers
to help support the team in Colombo while being able to kick
start your IT career with on-the-job experience.

HTechnical Support Engineers S0 L 00T

~ Ask clients targeted questions to quickly understand the root of the problem.

~ Talk clients through a series of actions, either via phone, email or chat, until they've
solved a technical issue.

~ Ensure all issues are properly logged.

Requirements and skills

~ HND in Information Technology or Degree in Computer Science or relevant field.

~ Excellent problem-solving and communication skills.

~ Good understanding of computer systems, mobile devices and other tech products.
~ Ability to diagnose and troubleshoot basic technical issues.

Please apply via email to career@visualbusinessretail.com
Closing Date: 31** DEC 2023

VBR Asia Pvt (Ltd)
255, KKS Road, Chunnakam,
Jaffna-Sri Lanka
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