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Message from the Chairman of the
Press Complaints Commission of Sri Lanka

It is with great pleasure that | pen a few words for the Annual Report (2008) of the Press
Complaints Commission of Sri Lanka (PCCSL).

The Commission completes the fifth year since its establishment. During these years,
self-regulation of the print media has come of age. As | write this message, some of the
newspaper houses that initially had reservations and kept away from the work of the
Commission have decided to embrace the system of self-regulation.

As | have said before, self-regulation is not necessarily a fool-proof system of policing
the press, and ensuring its professional responsibilities towards the public-at-large.
Admittedly, there are many weaknesses. While we have, over these years, tried to
rectify as many of these shortcomings, there is still more to be done. Even in advanced
democracies where self-regulation of the press has long existed, the mechanism is
constantly under review.

The general consensus, however, is that self-regulation, with all its deficiencies is still
better than a state-controlled statutory policing of the media with punitive powers that
can be wielded against media practitioners and publishing houses. It is important to
note, that the Press Council Law has not yet been repealed. Though the Law is
dormant, it remains in the statute books nevertheless. There will be interested parties
who would like to see the revival of this Council to give the state a further handle to deal
with whom they consider to be errant editors, journalists — and publishers.

As far as the public — the ultimate beneficiary of the work of the Commission is
concerned; the PCCSL is a free, fair and fast mechanism through which they can obtain
redress.

This report details the number of complaints received by the Secretariat of the
Commission, which has direct dealings with the editors, as well as the number of
complaints that go before an independent and autonomous Dispute Regulation Council
chaired by an eminent public servant of yesteryear. Mr. Sam Wijesinha to whom our
deep appreciation must be conveyed.

The report also shows an increasing number of cases that have been resolved by
editors themselves — directly — outside the Press Complaints Commission, but no doubt
due very much to the existence of the Commission and thanks to a growing awareness
among the journalist fraternity of the Editors’ Code of Professional Practice and the work
of the PCCSL Secretariat.

May | take this opportunity to thank all the editors and publishers as well as the
journalists for their co-operation with the PCCSL'’s efforts at professionalizing journalism
and fulfilling its aim of providing for a responsible press in Sri Lanka.

| say “Thank You” to Mr, Wijesinha and all the members of the Dispute Resolution
Council as well as the Board of Directors of the Commission for giving their time on a
voluntary basis, and the PCCSL Secretariat for their work during the year under review.
| also thank all our donors and the newspaper industry for their financial contributions to
keep the PCCSL Secretariat afloat.

Ranjit Wijewardene
Chairman PCCSL
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Message from the Chairman of the Dispute Resolution Council

The Press Complaints Commission as | had occasion to remark has shown
improvement both in its speed and efficiency in resolving complaints.

It is commendable the Editors’ Guild that was responsible for amending the Code of
Professional Practice has completed their work in making the necessary changes. It is
the duty now of all editors to conform to the new atmosphere created.

Since the election of Kennedy in the 1970’s the importance of the media both the print
and electronic has leaped forward in its remarkable influence in elections all over the
globe.

The monopoly of the press, radio and television continues to grow and traditional
democracy is developing in new directions making it clear that the media has a much
greater responsibility in the process of governance in even the remotest societies today.

It is a greater responsibility in the media to ensure that democracy serves mankind in a
more responsible manner.

The PCCSL continues to strive to pass the message on to the general public that it is an
institution that exists to help solve problems with the print media.

Newspapers have also shown genuineness to carry a “right of reply” in whatever form
which is an improvement on the part of newspaper’s contribution to building a socially
responsible media. However publishing inappropriate photographs must be stopped with
editors having a closer supervision with their out put.

In the past, particularly during the colonial period, colonies were dependant and there
was an urge in them for independence, but when they reached what they thought was
independence there emerged a new reality that we live in an interdependent society.
That being more and more realistically appreciated, the concept of pure independence of
any individual, society or an institution seems to be a receding possibility.

| think the earlier we appreciate this situation the better for us to adapt ourselves to this
fast developing condition.

As the PCCSL moves forward into its sixth year of existence let me take this opportunity
on behalf of us of the DRC to wish the PCCSL all success.

Sam S. Wijesinha
Chairman DRC
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PCCSL Annual Review 2008

Introduction:

The PCCSL is the outcome of the Colombo Declaration on Press Freedom and Social
Responsibility of 1998, which followed an international seminar held in Colombo
organized by the Newspaper Society of Sri Lanka, The Editors' Guild of Sri Lanka and
the Free Media Movement in association with the Sri Lanka Working Journalists
Association, the World Association of Newspapers, the Commonwealth Press Union, the
International Press Institute, Article 19 and the Media Institute of Southern Africa.

On October 20, 2008, the 10" anniversary of the Colombo Declaration was celebrated at
the BMICH in Colombo and eight sessions followed at the SLPI.

The PCCSL is a self-regulatory mechanism set up by the Newspaper industry of Sri
Lanka, which comprises the Newspaper Society of Sri Lanka, The Editors' Guild of Sri
Lanka and the Free Media Movement.

The PCCSL works on the principles of conciliation, mediation and arbitration under the
Arbitration Act No 11 of 1995, and is largely modeled along the lines of the Press
Complaints Commission of UK, Sweden and South Africa. The High Court enforces the
PCCSL arbitration award, in the event a newspaper fails to publish the decision, and if a
complainant decides to pursue the matter to a conclusion.

Newspapers have also improved their content with better laid out pages, clear and
simple headlines that could be easily understood, less disturbing photographs and
especially in the English-language newspapers, the stories are sourced which gives that
newspaper greater amount of respect and credibility. The Tamil newspapers have also
shown a great degree of responsibility in accurate reporting. Statistics show that most
complaints of Code violations come from the Sinhala print media.

Gender issues:

It is unfortunate that at all the training programs for journalists and civil society
workshops, participation of women was limited. The ratio of women to men at such
workshops was 3:20 at best. One of the reasons for this could be attributed to the
distance to travel from their home to the point where the program is being held. Another
factor was that women journalists were not encouraged by their parents/husbands to
participate in residential training programs which lasted three days and two nights on an
average.

Complaints:

In 2008, the quality of complaints improved with more than 80 per cent relevant to the
PCCSL process. The PCCSL adopted a more liberal and friendly approach to solving
complaints between complainants and the editors of newspapers. The editors also
preferred this friendly approach rather than a “policeman’s” approach.

The advocacy work carried out by the Commission together with the attitude of editors
towards the readers improved because of greater social responsibility, complainants
have approached the editors directly in getting their complaints resolved outside the
PCCSL process, which is positive and helps reaching the objective of a professional
media.
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The revised Code of Professional Practice of 2008 specifies that editors should co-
operate swiftly with the Press Complaints Commission of Sri Lanka (PCCSL) in the
resolving of complaints. Any publication judged to have breached the Code must print
the adjudication in full and with due prominence, including a headline reference to the
PCCSL. This new clause in the preamble of the Code has greatly assisted the PCCSL in
winning the confidence of editors to comply with the PCCSL process.

During the period under review (January to December 2008) the PCCSL received 93
complaints. The following is a breakdown of the complaints as against each language
newspaper.

e Against the Sinhala language press: 72 complaints.
* Against the Tamil language press: 03 complaints.
e Against the English language press: 18 complaints.

As the breakdown indicates the most number of complaints received is against the
Sinhala newspapers which also enjoy the largest readership in the country. The Sinhala
language media comprise 70 per cent of the daily and weekly newspapers in the country
and the PCCSL has had some success in winning the cooperation of the Sinhala
language editors to comply with the Code. While the Commission has had full
cooperation from the Editors of the Tamil language newspapers, three of the English
language newspapers chose not to comply with the Rules and Procedures of the
PCCSL.

Given below is the break down of the types of complaints received during the period
under review:

Types of complaints received:

e Resolved: 27 complaints. These are complaints that were resolved with the
publication of a “Right of Reply.”

+ Complainant did not proceed: 27 complaints. These complaints were where the
complainant did not follow the PCCSL process by filling in and submitting the
Complaint Form.

e Out of mandate: 22 complaints. The complaints did not fall within the purview of
the PCCSL process.

¢ No progress from Editor: 08 complaints. These are complaints where the Editoir
has refused to carry a “Right of Reply.”

e Sub-judice: 08 complaints. Since the complaint was pending in Courts the PCCSL
Secretariat did not take up the complaint because it was sub-judice.

Complaints were received against the following newspapers:

e The Associated Newspapers of Ceylon Limited: ANCL (Lake House)
Newspapers: Dinamina, Sunday Observer and Silumina.

e Wijeya Newspapers Limited: Daily Mirror, Sunday Times, Lankadeepa and Irida

Lankadeepa.

Upali Newspapers Limited: The Island, Sunday Island, Divaina and Irida Divaina.

Sumathi Newspapers Limited: Lakbimanews, Lakbima and Irida Lakbima.

Ravaya Publishers Limited: Ravaya.

Leader Publications (Pvt) Limited: Sunday Leader and Irudina.

Rivira Media Corporation (Pvt) Limited: The Nation and Rivira.
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e Express Newspapers Ceylon Limited: Virakesari.
e United Newspapers Limited: Thinakkural.
e Vara Ureykal Publishers: Vara Ureykal weekly (Batticaloa).

Other complaints:

The PCCSL also received a few complaints against advertisements published in
newspapers, editorial mix up of articles sent by provincial correspondents, by-line mix
ups, Non-payment of salaries as well as news items and criticism of programs in the
electronic media. These were forwarded to the relevant authorities.

Rights of readers:

The "Rights of Readers" announcement was sent to all newspapers for publication. The
Wijeya Newspapers, Express Newspapers, United Newspapers and the Sumathi
Publications carried the announcement. The same was published as a news item in the
Thinnakaran of Lake House.

Review of newspapers resolving complaints outside the PCCSL process:

The PCCSL Secretariat carried out a research project to see what newspapers resolved
complaints outside the PCCSL process by carrying a Right of reply or clarification or
apology or correction.
The PCCSL Secretariat recorded a total of 131 complaints resolved outside the PCCSL
process.

e 74 complaints were resolved against the Sinhala print media

* 05 complaints were resolved against the Tamil print media

e 52 complaints were resolved against the English print media

Dispute Resolution Council:

The Dispute Resolution Council (DRC) met on six occasions meeting once in two
months. The Chairman of the 11-member Dispute Resolution Council is former
Secretary General of Parliament and Ombudsman Mr. Sam Wijesinha. The press
representatives on the DRC are: Ms. Vijitha Fernando who replaced Ms. Mallika
Wanigasundera who passed away, Mr. Siri Ranasinghe, Mr. Daya Lankapura who
replaced Mr. G. S. Perera who resigned due to poor health, Mr. Jayatilake de Silva, and
Mr. Pramod de Silva. The non-press representatives on the DRC are: Ms. Sithie
Tiruchelvan, Dr. Devanesan Nesiah, Mr. Lucille Wijewardene, Mr Javid Yusuf and Mr.
Dion Schoorman.

Online and blogging:

The newspaper industry has also grown with the introduction of online newspapers and
blogging. Although blogging violations is not included in the Code of Professional
Practice since it governs only print media journalists, attempts are being made to include
it once the Code is revised again in two-years. A strong debate is on whether to have
editors in charge of overseeing bloggers sites solely to control its content.
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Code:

The Code that was revised end 2007 and printed in 2008 includes some new features;
under Article 6.0 — General Reporting and Writing: Section 6.6: states: When reporting
suicide, care should be taken not to give excessive detail of the method used.

Another new feature is in respect of Online Publications where the Code will also apply
to the Online publications of the print media. This means that print media violations
appearing Online will have to also carry a “right of reply.”

The Code is supported by the following organizations:

The Newspaper Society of Sri Lanka

Free Media Movement

Sri Lanka Working Journalists Association

Sri Lanka Press Institute

Sri Lanka College of Journalism

Sri Lanka Tamil Media Alliance

Sri Lanka Muslim Media Forum

Federation of Media Employees Trade Union

South Asian Free Media Association (SAFMA) — Sri Lanka Chapter

All Island Essay Competition:

The PCCSL along with the Ministry of Education conducted an All Island Essay
Competition in all the three languages for the second year. The fist part of the
competition was conducted by the Ministry of Education where 72 Grade 12 students
who came first, second and third in each of the eight Provinces (North-East been one
Province) were selected. Unlike last year, the essay topics were sent to the students
who had to write a 750-1000 word essay in the presence of their principal who would
then certify it and send it to the PCCSL. The prize giving was held on Thursday,
December 18 at 10 am in the Auditorium of the Sri Lanka Press Institute. The Chief
guest was Dispute Resolution Council Chairman Sam Wijesinha and the Guest of Honor
was Mr. D. D. Nandasiri, Director of Education, Guidance, Counseling and Co-curricular
Activities of the Ministry of Education. Both delivered short speeches along with SLPI
DG Ranga Kalansooriya. The prizes were distributed by Mr. Wijesinha, Mr. Nandasiri
and Ms. Vijita Fernando, Member of the Dispute Resolution Council. Seven of the nine
prize winners (three each from the Sinhala, Tamil and English language medium)
attended the ceremony along with their parents. A traveling allowance was also paid to
the students who attended the prize giving. The prize winners along with their family
were taken on a guided tour of the premises. The first prize was for Rs. 5,000, second
Rs. 4,000 and third Rs.3,000.

Membership of PCCSL:

Mr. Tillekeratne Kuruvita Bandara, editor of Siyatha Newspaper was appointed in place
of Mr. Bandula Jayasekera, former Editor of the Daily News who was nominated by the
Guild and subsequently was removed as editor by Lake House. A replacement for the
vacancy following the death of Mr. M. P. M. Azhar, editor, Navamani Newspaper nobody
had not been filled. The membership of the PCCSL stood at 49 as of December 31,
2008.
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Awareness Programs:

Following are the activities carried out during 2008.

| |
Date Target group | Participants m Female Sinhala Tamil English

Jan 29 Journalists 20 20 00 20 00 00

Jan 31 Doctors 05 05 00 05 00 00

Feb 06 Educationists | 02 02 00 02 00 00
SLCJ

Feb 08 | Students 56

Feb 12 || Doctors 04 04 00 04 00 00

Feb 19 || Journalists 07 06 01 00 07 00

March

17 -28 Uni. students 14 06 08 14 00 00

March

18 Publishers 02 02 00 00 02 00

April 01 || Journalists 18 _ 12 06 00 18 00

April 08 | Uni. students || 02 01 01 02 00 00

April 18 | Academics 02 02 00 02 00 00

April 21 | Editors 03 03 00 02 01 00

April 22 | Publisher 01 01 00 00 01 00

April 22 || Editor 01 01 00 01 00 00

April 22 || NGO 01 01 00 01 00 00

April 23 [ Academics 02 02 00 02 00 00

April 29 [ Uni. students || 02 00 00 02 00 00

April 30 | Journalists 15 10 05 00 15 00

May 14 || Uni. students | 02 02 00 02 00 00
Divisional
Secretary

May 14 | Officers 16 00 16 13 03 00

May 22 || NGO 12 09 03 00 12 00
Christian

June 03 | priests 15 15 00 13 02 00
Provincial

June Journalists

07-08 (Trinco) 22 22 00 06 16 00

June 12 | NGO 10 03 07 00 00 10
Provincial

June Journalists

13-15 (Ampara) 14 13 01 14 00 00

June 17 || Publisher 02 02 00 00 02 00

June 17 | Journalists 09 - 07 02 00 09 00

June 17 || Editor 01 01 00 00 01 00
Provincial

June Journalists ;

19-22 (Galle) 16 15 01 16 00 00

June Provincial

21-24 Journalists — 24 10 14 12 12 00
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Radio
(Amparai)

July 13

Postal
employee

01

01

00

01

00

00

July 14

Uni. student

01

01

00

01

00

00

July 15

Uni. student

01

01

00

01

00

00

Aug 08

Kyria Muslim
Ladies
College —
Students
(CLO

20

00

20

00

20

00

Aug 22

Mid Career
journalists
(SLPI)

11

08

03

07

01

03

Aug 29-
31

TV training
(Matara)

11

11

00

11

00

00

Sept 01

Denmark
Journalism
Scholars
(SLPI)

22

13

09

17

05

00

Sept 09

Diocese of
Colombo —
Peace and
Reconciliation
Desk

06

04

02

04

02

00

Sept 18

Medical
students

02

02

00

02

00

00

Sept 23

Students -
Sirimavo
Bandaranaike
Vidyalaya,
Colombo

35

00

35

00

00

Sept 24

Students -
SLCJ

02

02

00

01

01

00

Oct 30

Media Studies
Teachers,
National
Institute of
Education

60

30

30

60

00

00

Nov 07-
09

Provincial TV
journalists
(Ampara)

08

08

00

06

02

00

Nov 09

Journalism
students
(Mawanella)

60

00

60

00

60

00

Nov 21

TV journalists
(mid career)

14

06

08

10

04

00

Dec 30

Buddhist
Monk

01

01

00

01

00

00
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AGM and Board meetings:

The PCCSL Board of Directors continued to meet once every month. The Annual
General Meeting (AGM) took place on October 28, 2008. All the nine directors were re-
elected to serve on the Board of Directors of the PCCSL for another 12-month.

Board members: Mr. Kumar Nadesan (Chairman, nominee of SLPI), Mr. Nimal
Welgama (nominee of the Newspaper Society of Sri Lanka), Mr. Sinha Ratnatunga
(nominee of the Editors’ Guild of Sri Lanka), Mr. Uvindu Kurukulasuriya (nominee of the
Free Media Movement) Mr. Manik de Silva and Mr. Waruna Karunatilleke (nominees of
the SLPI), Ms. Namini Wijedasa, Mr. N. M Ameen and Mr Sundara Nihathamani de Mel
elected by the general membership of the PCCSL.

Staff members:

The year 2008 saw the PCCSL running at full strength with Sukumar Rockwood, as
CEO and the English Complaints Officer, Kamal Liyanaarachchi as the Sinhala
Complaints Officer and Ameen Hussain as the Tamil Complaints Officer.

Sukumar Rockwood
CEO, PCCSL
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01. PREAMBLE

This code of practice which is binding on all Press institutions and journalists, aims to ensure that
the print medium in Sri Lanka is free and responsible and sensitive to the needs and expectations
of its readers, while maintaining the highest standards of journalism.

Those standards require newspapers to strive for accuracy and professional integrity, and to
uphold the best traditions of investigative journalism in the public interest, unfettered by distorting
commercialism or by improper pressure or by narrow self-interest which conspires against press
freedom. Newspapers and journalists, while free to hold and express their own strong opinions,
should give due consideration to the views of others and endeavour to reflect social responsibility.

This code both protects the rights of the individual and upholds the public’s right to know. It
should be honoured not only to the letter but in the spirit — neither interpreted so narrowly as to
compromise its commitment to respect the rights of the individual nor so broadly as to prevent
publication in the public interest.

Editors should co-operate swiftly with the Press Complaints Commission of Sri Lanka (PCCSL) in
the resolution of complaints. Any publication judged to have breached the Code must print the
adjudication in full and with due prominence, including a headline reference to the PCCSL.

02. ACCURATE REPORTING

b5 The media must take all reasonable care to report news and pictures
accurately and without distortion.

2.2 Every reasonable attempt should be made by editors and individual journalists to
verify the accuracy of reports prior to publication. Where such verification is not
practicable, that fact shall be stated in the report.

2.3: Editors and their staff, including external contributors, shall not publish material in
such a way as to endorse any matter which they know or have reason to believe
to be false or inaccurate.

2.4 Publications are encouraged to engage in investigative journalism in the public
interest.

03. CORRECTIONS and APOLOGIES

3.1: Where it is recognized by the editor that a report was incorrect in a material
respect, it should be corrected promptly and with due prominence and with an
apology where appropriate, except where the correction or apology is against the
wishes of the aggrieved party.

04. OPPORTUNITY TO REPLY

4.1: A fair and reasonable opportunity to reply should be given to individuals or
organizations in respect of factually incorrect statements endangering their
reputation, dignity, honour, feelings, privacy and office. The reply should be
confined to the complainant’s version of the facts and no longer than
necessary to correct the alleged inaccuracy.

4.2: Newspapers or journalists who respond to a complainant’s reply other than to

apologize or regret the error, must then be prepared to offer the aggrieved party
a fresh opportunity to reply.
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05. CONFIDENTIAL SOURCES

5.1:

Every journalist has a moral obligation to protect confidential sources of
information, until that source authorizes otherwise.

06. GENERAL REPORTING and WRITING

6.1:

6.2:

6.3:

6.4:

6.5

6.6:

07. PRIVACY

s

7.2:

7.3

In dealing with social issues of a particularly shocking or emotionally painful
nature — such as atrocity, violence, drug abuse, brutality, sadism, sexual salacity
and obscenity — the press should take special care to present facts, opinions,
photographs and graphics with due sensitivity and discretion, subject to its duty
to publish in the public interest.

In reporting accounts of crime or criminal case, publications shall not, unless it is
both legally permitted and in the public interest —

i. Name victims of sex crimes

ii. Knowingly name any young person accused of a criminal offence who
is below the age of 16 and who has no previous convictions

iii. Identify without consent relatives of a person accused or convicied of a
crime

A journalist shall not knowingly or willfully promote communal or religious discord
or violence.

i. The press must avoid prejudicial or pejorative reference to a person’s
race, colour, religion, sex or to any physical or mental iliness or disability.

ii. It must avoid publishing details of a person’s race, caste, religion, sexual
orientation, physical or mental iliness or disability unless these are directly
relevant to the story

i. Even where the law does not prohibit it, journalists must not use for their own
profit financial information they receive in advance of its general  publication,
nor should they pass such information for the profit of others.

ii. They must not write about shares or securities in whose performance they
know that they or their close families have a significant financial interest, without
disclosing the interest to the publisher, editor or financial editor.

When reporting suicide, care should be taken not to give excessive detail of the
method used.

The press shall exercise particular care to respect the private and family

lives of individuals, their home, health and correspondence. Intrusions on this
right to privacy without consent could be justified only by some over-riding public
interest.

The use of long-lens or other cameras to photograph people without consent on
private or public property where there is a reasonable expectation or privacy is
unacceptable, unless in the public interest.

Particular care should be taken to ensure that in cases involving grief or
shock, inquiries and approaches are handled with sensitivity and discretion.
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7.4: Young people should be free to complete their school years without
unnecessary intrusion. Publication of material concerning a child’s private
life would be acceptable only if there was some exceptional public interest other
than the fame, notoriety or position of his or her family or guardian.

7.b; The restrictions on intruding into privacy are particularly relevant to inquiries
about individuals in hospitals or similar institutions, unless it serves the public
interest.

08. HARASSMENT and SUBTERFUGE

8 Journalists, including photo-journalists, must not seek to obtain information or
pictures through intimidation or harassment or by misrepresentation or
subterfuge. The use of long-lens cameras or listening devices must also not be
used unless this can be justified in the public interest and the material could not
have been obtained by other means.

09. DIGNITY
9.1: Every journalist shall maintain the dignity of his or her profession.
INTERPRETATION

‘Public Interest’ means;

1: i. Protecting democracy, good governance, freedom of expression and the
fundamental rights of the people and of keeping them informed about events that
would have a direct or indirect bearing on them, and that of their elected government,
and detecting or exposing crime, corruption, maladministration or a serious
misdemeanor;

ii. Protecting public health and security and social, cultural and educational standards;

iii. Protecting the public from being misled by some statement or action of an individual or
organisation.

2: In any case where the public interest is involved, the Press Complaints Commission will be
entitled to require a full explanation by the Editor and/or journalist demonstrating how the public
interest was served.

ONLINE PUBLICATIONS

The provisions of this Code will also apply to the Online publications of the print media.

REVIEW

The Editor's Guild of Sri Lanka shall review the provisions of this Code from timé to time, in

consultation with a Code Committee comprising of members, and non-members appointed by
The Guild.
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The Code is supported by the following organizations:

The Newspaper Society of Sri Lanka

Free Media Movement

Sri Lanka Working Journalists Association

Sri Lanka Press Institute

Sri Lanka College of Journalism

Sri Lanka Tamil Media Alliance

Sri Lanka Muslim Media Forum

Federation of Media Employees Trade Union

South Asian Free Media Association (SAFMA) — Sri Lanka Chapter
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10

1

Rules and Complaints Procedure of the Press
Complaints Commission of Sri Lanka

Any person who reasonably believes that he has been adversely affected by a published
item, including a news story, article, photograph and/or graphic that appeared in a
newspaper or a magazine published in Sri Lanka may complain to the PCCSL. The
PCCSL will also entertain third-party complaints on a case-by-case basis.

The compilaint of the said complainant shall be in writing and duly signed preferably in the
prescribed form and communicated to the PCCSL in person, by Registered Post,
Facsimile or E-mail.

The complainant shall annex a copy of the published item, which he alleges adversely af-
fected him, along with the said complaint. Where the complaint is communicated via e-
mail or any other electronic means, the complainant shall take steps to have the
complaint form duly signed and to provide a copy of the published item along with a copy
of the complaint be delivered to the PCCSL within seven working days thereof.

The Chief Executive Officer (CEO) of the PCCSL shail entertain a duly received
complaint only if it appears that the published item referred to has breached the Code of
Professional Practice of The Editors' Guild of Sri Lanka as adopted by the Press
Complaints Commission of Sri Lanka.

The CEO shall not entertain a complaint against any published item after two years from
its publication.

Once the complaint is entertained the CEO shall, within one working day thereof with a
copy to the complainant, communicate the same to the Editor of the newspaper or the
magazine concerned and call for a reply from the said Editor within a maximum period of
five working days thereof.

Failure by the Editor of the newspaper or the magazine as the case maybe to tender his
reply on the due date may result in the said complaint being directly referred for
adjudication by the Council of the PCCSL. Provided, however the Editor or someone
acting on his behalf requests time to reply giving reasons in writing and such request is
deemed by the CEO to be a reasonable request, such further time may be granted by the
CEO.

The CEO shall make all endeavors by way of conciliation and/or mediation to facilitate the
parties to enter into a settlement within the shortest period of time, but no later than four
weeks from the date of entertainment of such complaint. Such settlement may include a
correction, correction and/or apology and/or a right of reply. Provided, however the CEQ
may engage the services of a member of the Dispute Resolution Council (DRC) of the
PCCSL for such mediation.

When a correction, and/or apology and/or a right of reply is published pursuant to a
settlement before the PCCSL by the newspaper or the magazine against which the
complaint was made, it may be specifically stated in the said newspaper or the magazine
that such publication is pursuant to a settlement reached before the PCCSL.

Where settlement is not possible by way of conciliation and/or mediation, the Council of
the PCCSL shall adjudicate the complaint within two weeks from the date of such failure
to reach a settlement by way of conciliation and/or mediation.

Notwithstanding the aforesaid, the CEO may refer any complaint entertained, directly for
adjudication to the Dispute Resolution Council (DRC) of the PCCSL, if it appears to
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12

13

14

him/her that such adjudication is necessary in the public interest and/or interest of the
newspaper industry, arid/or interest of the complainant.

The CEO should appoint three members from the Dispute Resolution Council (DRC) for
such adjudications.

Quorum for any adjudication by the Council of the PCCSL shall be three whilst always
maintaining non-press related members' majority.

A member of the Council of the PCCSL having a specific personal interest in the content
of the published item complained of shall not take part in such adjudication.

Evidence

15

16

17

18

19.

20.

21.

At the request of the Arbitral Tribunal, the parties shall state the evidence on which they
wish to rely on, specifying what they wish to prove thereby.

The Parties shall produce as requested by the Arbitral Tribunal the documentary
evidence on which they rely.

The Arbitral Tribunal may when deemed appropriate, require the submission of written
affidavits.

The Arbitral Tribunal may refuse to accept evidence offered to it if it considers that such
evidence is not required or is irrelevant or that proof can be established more simply by
other means on a particular matter.

The Arbitral Tribunal shall require the parties to the dispute to be comprehensive in any
or all statements submitted in accordance with the foregoing Rules and may dismiss the
case if the member of the public fails to comply with such requirement. In the event that a
publication who is a party to the dispute fails to submit any or all statements in
accordance with the foregoing Rules, such failure will not prevent the continuation of the
arbitration proceedings. :

Unless the parties agree otherwise, the Arbitral Tribunal may appoint an expert to give
his opinion on a particular matter.

In the event that a party fails to appear at a hearing or otherwise to comply with an order
and does not show valid cause for such failure, such failure shall not prevent the Arbitral
Tribunal from proceeding with the case and or rendering an award.

The Award

22.

23.

24.

25.

Unless the parties to a dispute expressly confer on the Arbitrator, in writing power to
award any other relief, the powers of the Arbitrator to award relief in any arbitral
proceedings shall be limited to making an order to the publication who is a party to the
dispute to publish a right of reply and or correction and or apology in the media in which
the publication of the matter in dispute was made.

An arbitral award shall be made not less than one (1) month from the date the statement
of Claim is submitted unless otherwise determined by the Council.

In the event a settlement is made, the Council may at the request of the parties confirm
such settlement in the Award.

The award shall be made after having conscientiously considered and evaluated all

aspects of the proceedings and after the Arbitral Tribunal determines what has been
provided case.
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26.

27.

28.

29.

30.

In the event, the Council sits in to as the Arbitral Tribunal; the majority opinion of the
Arbitral Tribunal shall prevail.

A separate issue or part of the matter in dispute between parties may, at the request of a
party, be decided by a separate award. If any party objects, such an award may be
rendered only if the Arbitral Tribunal deems that there are exceptional reasons therefore.

Where a party has partially admitted a claim, the Arbitral Tribunal may give a separate
award on the part that has been admitted.

The award shall be rendered at the place of arbitration. The award shall contain an order
or declaration and the reasons therefore and shall be signed by the arbitrator or all the
arbitrators, as the case may be. An award may be rendered even in the absence of the
signature of an arbitrator, provided that the award has been signed by the majority of the
arbitrators and contains verification by them that the arbitrator whose signature is absent
took part in deciding the dispute.

An Arbitral Tribunal shall after the close of the proceedings submit to the Commission,
one copy of each award as well as a record of all proceedings.

Correction or change of the Award

31.

32.

33.

34.

Any obvious miscalculation or clerical error in an award shall be corrected by the Arbitral
Tribunal.

In the event that a party so requests, within thirty (30) days of receiving the award, the
Tribunal may decide a question which should have been decided in the award but which
was not decided therein.

In the event that a party so requests, within thirty (30) days of receiving the award, the
Arbitral Tribunal may provide an interpretation thereof in writing.

Before the arbitral Tribunal takes such action, the parties shall afford an opportunity to
express their views.

Enforcement

35.

36.

37.

38.

39.

40.

In the event a publication fails to abide by the terms of settlement of conciliation,
mediation and/or arbitration proceedings, the Council shall assist the member's of the
public to enforce such terms of settlement before High Court in terms of the Arbitration
Act, No. 11 of 1995.

An arbitral award may be enforced by applying to the High Court within one Year after
the expiry of fourteen (14) days of the making of the award in accordance with the
provisions of the Arbitration Act No 11 of 1995.

Any adjudication of the Council of the PCCSL. shall be published, in full, by the relevant
news paper or magazine in its very earliest publication thereafter.

Such adjudication of the Council of the PCCSL is equivalent to an award by an Arbitral
Tribunal referred to in the Arbitration Act, No. 11 of 1995 and provisions of the said Act
shall apply mutatis mutandis for the enforcement of such adjudication

Any decision of the CEO and/or Adjudication of the Council of the PCCSL shall be final
and conclusive for all purposes and cannot be challenged before a court of Law.

The CEO shall maintain records of all complaints and decisions of conciliation, mediation
and arbitration proceedings and shall make available to the Commission an annual
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41.

42,

statement, which will be made available to the public Thereafter by way of a publication
by the Commission.

This procedure is effective for any complaint against a published item appearing in a
newspaper or a magazine published on or after October 15, 2003.

The interpretation of the Code of Professional Practice of the Editors' Guild of Sri Lanka
as adopted by the Sri Lanka Press Institute and the PCCSL shall vest with the Council for
the purpose of carrying out all provisions under these Rules.

Spokesperson of the PCCSL:

43.

44.

45,

46.

47.

The Spokesperson for all policy matters relating to the Company shall be the Chairman of
the PCCSL, or any member of the Board authorized to speak on behalf of the Board.

The Spokesperson for all Complaints received and decisions made by the Dispute
Resolution Council (DRC) will be the CEO, provided however; that the CEO may consult
the Chairman of the Council where it is prudent to do so, but in any event no details will
be provided to the press and/or electronic media and/or the public on-going inquiries, and
any interpretation of any arbitral awards made by the Council will be made by the CEO
only after consultation with the Chairman of The Council and/or the Arbitral panel.

Any officer of the PCCSL who may wish to contribute an article or be part of any media
discussion in the electronic media relating to the work of the PCCSL will require the prior
approval preferably in writing, of the CEO, but in any event, such officer is precluded from
speaking on any policy matters which will be the prerogative of the Board of Directors.

All press. Releases by the CEO will require the prior sanction of the Chairman of the
PCCSL provided that if they relate to any matter involving a complaint, it will require the
authorization of the Chairman of the Council.

These procedures will be reviewed annually or as and when required and if necessary

revised and submitted by the CEO to the DRC for approval and to the PCCSL Board of
Directors for ratification and implementation.
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Press Complaints Commission of Sri Lanka

COMPLAINT FOR

1. Name in FUlli e ;
L BOOTESET  oosnssvuiassia g s e S A e

3. Telephone: ... , Mobile:......iieiiiiernn
T e

5. Newspaper/Magazine............occcoecovverreereernns . Publication
(< £ | ¢ R S

6. HEAANNE! ...t et et ;

7. Please indicate which clause/clauses of the Code of Professional Practice, in
your view has been breached. (Give clause number/s only)

By signing below I agree to abide by the following terms and conditions:
1. I agree to participate in the process adopted by the Press Complaints
Commission of Sri Lanka (PCCSL) in resolving the complaint.

2. I agree to abide by the settlement reached between myself and the
Editor through the facilitation of the PCCSL.

3. I have enclosed a copy of the newspaper article against which the
complaint is being made, and my version of the facts.

Please note that the PCCSL follows the Rules and Complaints Procedure of the
Commission in seeking a settlement. As per clause 38 of the Procedure, if a
settlement is reached through the intervention of the Dispute Resolution Council
(DRC) of the PCCSL, such a decision is equivalent to an award by the Arbitral
Tribunal referred to in the Arbitration Act No. 11 of 1995, and provisions of the said
Act shall apply "mutatis mutandis” (as it is) for the enforcement of such adjudication.
Any decision of the CEO and or the Adjudication of the Council of the PCCSL is
deemed final and conclusive for all purposes, and cannot be challenged before a
court of law.

Conciliation is the first step in seeking a settlement. The PCCSL obtains the services of the
DRC to adjudicate in the matter if conciliation fails.

Date:......ocooveevvecveeeveenn

Signature of Complainant

96 Kirula Road, Colombo 05, Sri Lanka - Tel: (94 11) 5353635, Fax: (94 11) 5335500
Mobile: (94 11) 0777-304092 - e-mail: srockwood @ pcesl.lk - Web: www.pccsl.lk
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COMPLAINTS SUMMARY LIST OF THE PRESS COMPLAINTS
COMMISSION OF SRI LANKA

Complaints Summary List (CSL) for January 2008

PCCSL/01/01/2008; Mr. Bandusena Athapathu - A problem in his office. Informed complainant
that complaint does not fall within the purview of the Code of Professional Practice.
COMPLAINANT DID NOT PROCEED

PCCSL/02/01/2008: Mr. S. M. D. A. Ajith Nalin — Lankadeepa: kelaniye wishramika nikethanaye
apachara kriya wishramakainta idana. Waiting for right of reply from complainant. Reminded
complainant no response. COMPLAINANT DID NOT PROCEED

PCCSL/03/01/2008: Mr. S. M. D. A. Ajith Nalin vs Dinamina: hoda hoda sellam eliwenayameta.

Waiting for right of reply from complainant. Reminded complainant no response. COMPLAINANT
DID NOT PROCEED

PCCSL/04/01/2008: Mr. Tharaka Nanayakkara — This relates to a personal problem and does not
fall within purview of the Code of Professional Practice. OUT OF MANDATE

PCCSL/05/01/2008: Mrs. Lalani Priyangani vs Divaina: guhawa marukalada yaka esemaya.
Complaint Form forwarded to complainant. Waiting for receipt of Complaint Form. Reminded
complainant no response. COMPLAINANT DID NOT PROCEED

PCCSL/06/01/2008: Mrs. |. C. Indrani vs Divaina: ane apoi bila bala thaggagath babaga cheichar.
Complaint Form sent to complainant. Waiting for receipt of Complaint Form. Reminded
complainant no response. COMPLAINANT DID NOT PROCEED

PCCSL/07/01/2008: Mrs. P. V. Lalith Jayanthi vs A personal problem connected to
accommodation. Informed complainant that complaint does not fall within purview of the Code of
Professional Practice. OUT OF MANDATE

PCCSL/08/01/2008: Mr. Piyasena Senavirathna vs Divaina: The complaint is against the
Provincial News Editor and had been sent to the Press Council two years ago. The complaint is
over two years old and as a result it does not fall within the purview of the Code of Professional
Practice. OUT OF MANDATE

PCCSL/09/01/2008: Mr. Ariyawansa — Not against a newspaper: The complaint is against the
government servants housing program. Informed complainant that complaint does not fall within
the purview of the Code of Professional Practice. OUT OF MANDATE

PCCSL/10/01/2008: Mr. Gamini Weerasinghe vs Sunday Observer: Bishop de Chickera goes of
God'’s rails. Complaint forwarded to editor. Editor refuses to accede to PCCSL request but asks

for complainant to send complaint direct to him. Request conveyed to complainant. NO
PROGRESS FROM EDITOR

POSITION OF COMPLAINTS RECEIVED
TOTAL RECEIVED: 10

RESOLVED: 00

COMPLAINANT DID NOT PROCEED: 05
OUT OF MANDATE: 04

NO PROGRESS FROM EDITOR: 01

LANGUAGE
Sinhala: 10
Tamil: 00
English: 00
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Complaints Summary List (CSL) for February 2008

PCCSL/01/02/2008: Mr. Rohitha Lal Kumara: Refers to most newspapers. Writes letter criticizing
foreign employment agencies. Complaint does not fall within the purview of the Code of
Professional Practice. OUT OF MANDATE

PCCSL/02/02/2008: Mr. Tharaka Warapitiya: Refers to most newspapers. Complainant gives his
opinion on a published story. Complaint does not fall within the purview of the Code of
Professional Practice. OUT OF MANDATE

PCCSL/03/02/2008: Mr. W. Kalum Seneviratne vs Lakbima — Galle palathpalana ayathana
pradaneen thunakgana vinaya pareekshana. Awaiting the retun of Complaint Form.
COMPLAINANT DID NOT PROCEED

PCCSL/04/02/2008: Mr. W. Kalum Seneviratne vs The Island — SP CM refers bribery cases to
SLFP Hgq. Awaiting the return of Complaint Form. COMPLAINANT DID NOT PROCEED

PCCSL/05/02/2008: Mr. Rohitha Lal Kumara: Refers to most newspapers — Complainant
complaint'’s about former employer. Complaint does not fall within the purview of the Code of
Professional Practice. OUT OF MANDATE

PCCSL/06/02/2008: Dr. Danister L. Perera: Divaina (daily) — ‘Right of Reply’ published by editor,
Divaina. RESOLVED

POSITION OF COMPLAINTS RECEIVED
TOTAL RECEIVED: 06

RESOLVED: 01

COMPLAINANT DID NOT PROCEED: 02
OUT OF MANDATE: 03

NO PROGRESS FROM EDITOR: 00

LANGUAGE
Sinhala: 05
Tamil: 00
English: 01

Complaints Summary List (CSL) for March 2008

PCCSL/01/03/2008: Mr. H. M. Wasantha Herath vs lrida Lankadeepa: dayata kirula pradarshanaye
guruvarayek rookada natala. Copy of ‘right of reply’ sent to PCCSL and to editor. Editor publishers ‘right of
reply.” RESOLVED

PCCSL/02/03/2008: Mr. U. K. P. Kumaranayake vs Lakbima daily. kithul pani saha hakuru karmanthaya
atharamang navatheda. Complaint does not fall into the purview of the PCCSL. OUT OF MANDATE

PCCSL/03/03/2008: Mr. Prasitha Kumara Walgama vs Lankadeepa daily. pihiven ana miniseku maruwata
viththikaruta danduwama. Complainant requested to send ‘right of reply. Material for complaint been
collected before forwarding to editor. No necessity for “right of reply,” complainant agrees. RESOLVED

PCCSL/04/03/2008: Ms. Rosanna Flamer-Caldera Vs The island: Treating aiternative forms of sexual
expression. Copy of 'right of reply’ sent to PCCSL and to editor. Spoke to editor and he obliged by
publishing ‘right of reply." RESOLVED

PCCSL/05/03/2008: Rev. Rohan D. S. Ekanayake vs Divaina daily: thrastha veerodi jathika viyaparayen

virodhatha. This is a headline for a photograph. ‘Copy of ‘right of reply’ sent to PCCSL and to editor. Spoke
to editor and he obliged by publishing the ‘right of reply.” RESOLVED
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PCCSL/06/03/2008: Mr. S. P. Weerasekera Vs Dinamina: baudhaya prabodhaya nava magakata yomu kala
Oleott Dharmapala gatuma. Complaint forwarded to editor. Right of reply published March 25 and April 08 in
two parts. RESOLVED

POSITION OF COMPLAINTS RECEIVED
TOTAL RECEIVED: 06

RESOLVED: 05

COMPLAINANT DID NOT PROCEED: 00
OUT OF MANDATE: 01

NO PROGRESS FROM EDITOR: 00

LANGUAGE
Sinhala: 05
Tamil: 00
English: 01

Complaints Summary List (CSL) for April 2008

PCCSL/01/04/2008: Mr. Nimal Devasinghe vs Lanka: “koti bomba riyakai kurunagaladi allu rathu double
cabriye hitiye police riyadurek.” The complainant is asking for compensation from the editor of the
newspaper for wrongful publication. PCCSL explained the PCCSL process in resolving complaints. OUT OF
MANDATE

PCCSL/02/04/2008: Mr. Jayasiri Rathnagoda vs Lankadeepa daily: Called PCCSL to find out how
complaints are resolved. Explained PCCSL process and faxed him a complaint form. Called and reminded
him to send complaint, he said that he will be sending the complaint to the PCCSL. Not received.
COMPLAINANT DID NOT PROCEED

PCCSL/03/04/2008: Mr. Mohammed Razeen vs Divaina daily: Article 01 - “koriyaven pituvahal kara evu sri
lankikayata apa,” Article 02 - “koti ha sambandatha pavathvu police parikshaka galu muvadoradi janapathi
gathanayata oththu dela, Article 03 -"kotin samaga sambandakam pa police parikshaka arthika
murarmasthana rasak thorathuru labadila, Article 04 - "dina hatharak vayasathi bilinda rupayal lakshayakata
alevi karala.” Four articles using the word “Muslim National.” Spoke to the editor and told him to desist from
this type of reporting since it is a violation of the Code. RESOLVED

PCCSL/04/04/2008: Mr. S. Wijeraine vs Dinamina: "koti hiren nidahas vu vasiyanta atharamagadi
kotingenma vedi.” Proper investigations should be carried out in order to give a balanced view rather than
carry the correct story the following day. Spoke to editor. OUT OF MANDATE

PCCSL/05/04/2008: Mr. W. Ellapolla vs Divaina weekly: “duppath apata aiy me lesa thalanne.” This is the
headline of the story which had two gory pictures of bleeding dead infants. Spoke to editor not to carry these
pictures as it is harmful to the readers and it violates the Code. RESOLVED

PCCSL/06/04/2008: IP. Anura Randeniya, OIC Horana Police Station. Called PCCSL to learn about PCCSL
process, faxed him a Complaint Form on April 09. Called him twice over, he promised to send complaint.
Not received. COMPLAINANT DID NOT PROCEED

PCCSL/07/04/2008: Mr. S. K. Rajapakse vs Irudina weekly: “colomba janavasam idamak kunukollayata atha
yatin baddata dela.” The “Right of Reply” was sent direct to the newspaper. PCCSL contacted the editor
and we await their response. NO PROGRESS FROM EDITOR

PCCSL/08/04/2008: Mr. M. A. Ajantha Perera vs Silumina: “rajakale suddan mailkala ape angampora.”
Complaint Form received but incomplete. Request made to send other details. Await further details of article.
Not received. COMPLAINANT DID NOT PROCEED

PCCSL/09/04/2008: Mr. Kumara Chapabandara, Chief Editor Nidahas newspaper vs Ravaya: “sandakada
pahanaka katayam opala geethayak dha?” He has sent a clarification to the Ravaya with a copy to the
PCCSL. Complaint does not fall within the purview of the PCCSL. OUT OF MANDATE

POSITION OF COMPLAINTS RECEIVED
TOTAL RECEIVED: 09

RESOLVED: 02

COMPLAINANT DID NOT PROCEED: 03
OUT OF MANDATE: 03
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NO PROGRESS FROM EDITOR: 01

LANGUAGE
Sinhala: 09
Tamil: 00
English: 00

Complaints Summary List (CSL) for May 2008

PCCSL/01/05/2008: Mr. Senaka Weeraratna vs Lakbimanews: “Efforts to resurrect Berlin Buddhist Temple.”
Complaint received May 06. “Right of Reply” sent on May 09. “Right of reply’ published on May 18.
Complainant not satisfied as inaccuracies and misconceptions persist. New “Right of Reply” to be received
from complainant. Forwarded to editor June 16. NO PROGRESS FROM EDITOR

PCCSL/02/05/2008: Mr. Sepala Amarasinghe vs Divaina daily: “thakkadi dennek saha prashna pathara
horakamak.” Await more information from complainant. Not received. COMPLAINANT DID NOT PROCEED

PCCSL/03/05/2008: Mr. Arjuna Ranawana and Mr.Jagath Wallawatte, Chairman, National Child Protection
Authority vs The Island: “Old King Cole.” Complaint received via e-mail on May 16. Editor meanwhile has
already carried the clarification before complaint is registered. Clarification carried on page one of The Island
on May 16. RESOLVED

PCCSL/04/05/2008:Mr. M. M. N. D. Bandara vs Divaina daily: “viduhalpathi-adyapana paripalana purappadu
nopiravimen gatalu rasak.” Complaint received May 05. Await further details from complainant. Not received.
COMPLAINANT DID NOT PROCEED

PCCSL/05/05/2008: Commander D. K. P. Dassanayaka vs Sunday Leader: “Karannagoda’s sonar story and
the invincible blast.” Complaint received on May 22. “Right of Reply” forwarded to Editor on May 28. NO
PROGRESS FROM EDITOR

PCCSL/06/05/2008: Dr. D. C. Peris vs Divaina weekly: “adaraniya anji.” Complaint received on May 27 and
found to be incomplete. Complainant requested on May 28 to send completed Complaint Form. Sent to
editor and reminded several times, published “Right of Reply” February 01, 2008. RESOLVED

PCCSL/07/05/2008: Dr. Nihal Abeysinghe vs Divaina daily: “hib prashnaya bayanakai.” Complaint received
on May 27. “Right of Reply” sent is inadequate. Requested complainant to send clearer “Right of Reply.”
COMPLAINANT DID NOT PROCEED

PCCSL/08/05/2008: Brig. V. U. B. Nanayakkara vs Daily Mirror: “Brutal assault: Police struggle for clues.”
Complaint received on May 27. “Right of Reply” sent by Military spokesman to Editor, Daily Mirror and copy
to PCCSL. “Right of Reply” carried on May 28. Complainant not satisfied with clarification published on May
28 titled: “Reporters note to Army spokesman.” Fresh complaint made to PCCSL on May 29. “Right of
Reply” sent by Military spokesman to Editor, Daily Mirror and copy to PCCSL on May 29. Daily Mirror
publishers “Right of Reply on May 30. RESOLVED

Position of complaints received
TOTAL RECEIVED: 08

RESOLVED: 03

COMPLAINANT DID NOT PROCEED: 03
OUT OF MANDATE: 00

NO PROGRESS FROM EDITOR: 02

Language
Sinhala: 04

Tamil: 00
English: 04

Complaints Summary List (CSL) for June 2008

PCCSL/01/06/2008: Secretary, Senior Citizens Organisation vs Lankadeepa daily: “pistholayen palamu
vedilla thiyaddi ukuwa bima ada vatuna, ae ekkama thavath vedi 2 kak oluwata thabuwa.” Complaint Form
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posted but returned unopened stating that the address is incorrect, unable to contact complainant.
COMPLAINANT DID NOT PROCEED

PCCSL/02/06/2008: Mr. Gunapala vs Divaina daily: Complainant telephoned PCCSL inquiring about how to
make a complaint since he wanted to make a complaint. Complaint process explained. Await receipt of
Complaint Form not received at August 18, 2008. Sent reminder August 26. Not received. COMPLAINANT
DID NOT PROCEED

PCCSL/03/06/2008: Ms.Shiran Gerald Wickremesinghe®vs Divaina daily: “sivadaru mava lindata pana diva
nasagena.” Received completed Complaint Form on June 11. Editor contacted with “Right of Reply.” “Right
of Reply carried on June 16. RESOLVED

PCCSL/04/06/2008: Dr. H. H. R. Samarasinghe vs Daily Mirror: “Drugs, Doctors and Dinners.” Complaint
Form faxed on June 19. Spoke to Registrar on June 25. Received completed Complaint Form on July 18.
On further study of complaint found that the headline in question was not a violation of the Code. After
writing to the Editor informed complainant. RESOLVED

PCCSL/05/06/2008: Dr. H. H. R. Samarasinghe vs Sunday Times: “Doclors and corruption?” Complaint
Form faxed on June 19. Spoke to Registrar on June 25. Received completed Complaint Form on July 18.
On further study of complaint found that the headline in guestion was not a violation of the Code. After
writing to the Editor informed complainant, RESOLVED

PCCSL/06/06/2008: Internews vs Divaina weekly and other Sinhala language weeklies. Complaint against
in accurate publicity against the organisation, complainant process explained. Complaint Form handed over
to complainant. Complainant wished to hold on to his complaint for a fortnight before proceeding with it.
Complainant when contacted by PCCSL said that he prefers the inquiry be dismissed. COMPLAINANT DID
NOT PROCEED

PCCSL/07/06/2008: Mr. Kumaranayake vs Vidusara: Complainant about photograph showing Ovaries and
Fallopian Tube of a woman to illustrate article on Polycystic Ovary Syndrome (PCOS). Complainant said
photograph is of an indecent nature. Explained to complainant that it was a science article and what was
pictured was not indecent. RESOLVED

PCCSL/08/06/2008: Mr. W. Kalum Senevirathna, Mayor of Galle vs Divaina: “galla nagaradipathi puttuwe
arawul diggasseyi.” Complaint Form received June 17. The complaint is against an article which was
published expressing views of the public and some Councillors of the Municipal Council of Galle. The
complaint does not violate the Code. RESOLVED

PCCSL/09/06/2008: Mr. W. Kalum Senevirathna, Mayor of Galle vs Lankadeepa: “nayakayen idiriye athsan
kala givisuma kadala: poronduwa vdiyata galla nagaradhipathi asvi na.” Complaint Form received on June
11. The complaint is against an article which was published expressing views of the public and some
Councillors of the Municipal Council of Galle. The complaint does not violate the Code. RESOLVED

POSITION OF COMPLAINTS RECEIVED
TOTAL RECEIVED: 09

RESOLVED: 06

COMPLAINANT DID NOT PROCEED: 03
OUT OF MANDATE: 00

NO PROGRESS FROM EDITOR: 00

LANGUAGE
Sinhala: 07
Tamil: 00
English: 02

Complaints Summary List (CSL) for July 2008

PCCSL/01/07/2008: Mr.A.A.S.Attapaitu vs The island: “Vicious hand deprives Sumana B.M.V. U-13 title.”
Complainant faxed complaint. Complaint Form and letter requesting details of complaint sent on July 14.
Await receipt of completed Complaint Form. As at August 18 no reply received. Sent reminder Sept 03,
2008. Not received. COMPLAINANT DID NOT PROCEED

PCCSL/02/07/2008: Mr.M.Darmajith Punarjiwa vs lrida Divaina: “ingrisi sinhabahu natyayata lalitha
sarathchandragen virodayak: suppa devi bandit queen kenek karala!” Complaint Form and letter requesting
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details of complaint sent on July 14. PCCSL finds that they cannot proceed in the inquiry since it is sub-
judice. Explain position to complainant who is not willing to accept that position. After much explanation,
complainant agrees. RESOLVED

PCCSL/03/07/2008: Mr.K.K.Gunapala vs Divaina: “bentota pradeshiya lekam karyalaye keruwava.
Complaint Form and letter requesting details of complaint sent on July 14. Await receipt of completed
Complaint Form. As at August 18 no reply received. Reminder sent. COMPLAINANT DID NOT PROCEED

PCCSL/04/07/2008: Mr. G.P.N.M.Abeysekera vs Lakbima: “kirinda pradeshiya lekam samurdilabin
ravatala.” Complaint Form and letter requesting details of complaint sent on July 14. Received completed
Complaint Form and forwarded to Editor on August 12. NO PROGRESS FROM EDITOR

PCCSL/05/07/2008: Mr. W. M. Jayantha Wickremanayake vs Ravaya: “dushtha viduhalpathivarunta ihala
puttu.” Await receipt of Complaint Form and relevant documents pertaining to the complaint. Complaint
wanted time to send the Right of reply since he was abroad. It was received on December 15 and published
on December 28. RESOLVED

PCCSL/06/07/2008: Mr.L.T.Kiringoda vs Sunday Island: “OPA in turmoil as Elmore Perera rules against
move to remove him.” Copy of complaint forwarded to PCCSL. PCCSL explains process to complainant and
faxes Complaint Form. Await receipt of completed Complaint Form. Complaint Form not received as at
August 18. Reminder sent. COMPLAINANT DID NOT PROCEED

PCCSL/07/07/2008: Mr.L.T.Kiringoda vs The Island. “Open letter to General Secretary OPA.” Copy of
complaint forwarded to PCCSL. PCCSL explains process to complainant and faxes Complaint Form. Await
receipt of completed Complaint Form. Complaint Form not received as at August 18. Reminder sent.
COMPLAINANT DID NOT PROCEED

PCCSL/08/07/2008: Mr.K.K.Gunapala vs Silumina: “pradeshiya lekam karyalaye gembar.” Complaint Form
and letter requesting details of complaint sent on July 14. Await receipt of completed Complaint Form.
Complaint Form not received as at August 18. COMPLAINANT DID NOT PROCEED

PCCSL/09/07/2008: Mr.V.P.J.C.Wijayapathirathna vs Irida Divaina: “dharmishta vahana ganudenu!”
Complaint Form and letter requesting details of complaint sent on July 25. Complaint is about an article sent
for publication and not published. Complaint does not fall within the purview of the Code. OUT OF
MANDATE

PCCSL/10/07/2008: Mrs.G.A.Sujatha Piyaseeli, Principal WP/KE/Baptist Vidyalaya, Kadawatha vs
Lankadeepa: “Viduhalpathiniya sisun apasu harava yavanna haduvayi Kadawatha Baptist viduhale
habayak.” Complaint Form and letter requesting details of complaint sent on July 25. Received completed
Complaint Form and forwarded to Editor on August 04. “Right of Reply” published July 12. RESOLVED

POSITION OF COMPLAINTS RECEIVED
TOTAL RECEIVED: 10

RESOLVED: 03

COMPLAINANT DID NOT PROCEED: 05
OUT OF MANDATE: 01

NO PROGRESS FROM EDITOR: 01

LANGUAGE
~Sinhala: 07

Tamil: 00

English: 03

Complaints Summary List (CSL) for Auqust 2008

PCCSL/01/08/2008: Mr. M. A. B. Daya Senarath. He did not complain against any specific newspaper. His
complaint was that he was requested to cover an event without any proper identification which resulted in a
confrontation with journalists at the Uva Provincial Council meeting. Complainant was informed that the
complaint did not fall within purview of the PCCSL. OUT OF MANDATE

PCCSL/02/08/2008: Director, Women and Children Bureau, Ampara vs Daily Mirror. “...what branches grow

in this stony rubbish.” The Complainant required more information about the child that was written about.
Complaint was informed that the complaint did not fall within the purview of the PCCSL. OUT OF MANDATE
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PCCSL/03/08/2008: Mr. Tharaka Warapitiya, Secretary, Sri Lanka Rationalist Association vs Irida
Lankadeepa. The Complainant refers to an article written about a vedamahataya. He wanted more
information about the vedamahataya. Complaint was informed that the complaint did not fall within purview
of the PCCSL. OUT OF MANDATE

POSITION OF COMPLAINTS RECEIVED
TOTAL RECEIVED: 03

RESOLVED: 00

COMPLAINANT DID NOT PROCEED: 00
OUT OF MANDATE: 03

NO PROGRESS FROM EDITOR: 00

LANGUAGE
Sinhala: 02
Tamil: 00
English: 01

Complaints Summary List (CSL) for September 2008

PCCSL/01/09/2008: Mr. Kasun Weerakoddy vs Lankadeepa: “sirasa madyavedin thideneku maha paredi
paharadima camera udura ganithi.” The complaint is a case before courts. The PCCSL consulted the
Dispute Resolution Council who said that the PCCSL is unable to proceed in this matter until after the court
verdict is given. Sub-judice. SUB-JUDICE

PCCSL/02/09/2008: Mr. Kasun Weerakoddy vs Daily Mirror: “Unruly medical students attack journalists.”
The complaint is a case before courts. The PCCSL consulted the Dispute Resolution Council who said that
the PCCSL is unable to proceed in this matter until after the court verdict is given. Sub-judice. SUB-JUDICE

PCCSL/03/09/2008: Mr. Kasun Weerakoddy vs The Sunday Times: “Journalists work in climate of fear.” The
complaint is a case before courts. The PCCSL consulted the Dispute Resolution Council who said that the
PCCSL is unable to proceed in this matter until after the court verdict is given. Sub-judice. SUB-JUDICE

PCCSL/04/09/2008: Mr. Kasun Weerakoddy vs Lakbimanews: “NSSL condemns medical students attack on
journalists.” The complaint is a case before courts. The PCCSL consulted the Dispute Resolution Council
who said that the PCCSL is unable to proceed in this matter until after the court verdict is given. Sub-judice.
SUB-JUDICE

PCCSL/05/09/2008: Mr. Kasun Weerakoddy vs Lakbima: “colomba vaidya sisun madyavedinta
paharadethi.” The cornplaint is a case before courts. The PCCSL consulted the Dispute Resolution Council
who said that the PCCSL is unable to proceed in this matter until after the court verdict is given. Sub-judice.
SUB-JUDICE

PCCSL/06/09/2008: Mr. Kasun Weerakoddy vs Divaina: “colomba vaidya vidyalaye sisuhu pirisak
madyavedin dedenakuta paharadethi.” The complaint is a case before courts. The PCCSL consulted the
Dispute Resolution Council who said that the PCCSL is unable to proceed in this matter until after the court
verdict is given. Sub-judice. SUB-JUDICE

PCCSL/07/09/2008: Mr. Kasun Weerakoddy vs Ravaya: “vadiya sisuvoth madyavedinta pahara dethi.” The
complaint is a case before courts. The PCCSL consulted the Dispute Resolution Council who said that the
PCCSL is unable to proceed in this matter until after the court verdict is given. Sub-judice. SUB-JUDICE

PCCSL/08/09/2008: Mr. Kasun Weerakoddy vs Rivira: “saraswathiya pala giya vishvavidyalaya gini kanda.”
The complaint is a case before courts. The PCCSL consulted the Dispute Resolution Council who said that
the PCCSL is unable to proceed in this matter until after the court verdict is given. Sub-judice. SUB-JUDICE

PCCSL/09/09/2008: Mr. M. U. M. Moufeer vs Vara Ureykal weekly. An incorrect article published refers to
the complainant. Complaint Form sent to the complainant calling for more details. COMPLAINANT DID NOT
PROCEED

PCCSL/10/08/2008: Mr. Sritharan vs Virakesari weekly. Complainant complains about an article making
reference to Pakistani President Zardani. Complaint does not fall within PCCSL process. OUT OF
MANDATE
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PCCSL/11/09/2008: Mr. Tilak vs Divaina. Complainant made telephone inquiries from the PCCSL. The
PCCSL explained the process and sent him a Complaint Form together with instructions on how to file a
complaint. The PCCSL awaits receipt of the Complaint Form. COMPLAINANT DID NOT PROCEED

PCCSL/12/09/2008: Mr. D. H. Premasiri vs Sirasa TV: The complaint does not fall within the PCCSL
process since it is a complaint made against a Television station - Qutside PCCSL process. OUT OF
MANDATE

PCCSL/13/09/2008: Lt. Col. T. M. D. M. Tennakoon vs Lankadeepa: “yapanaya manava himikam
niladhariya thidenek asvathi.” An employee of the Human Rights Commission of Sri Lanka (Jaffna Branch)
pointed out an incorrect news item against him and other employees. The news item said that due to
security reasons employees of the Human Rights Commission of Sri Lanka (Jaffna Branch) have fled the
area. The Army said that this was an incorrect report and seek a “right of reply.” “Right of reply” publiushed.
RESOLVED

PCCSL/14/09/2008: SSP Ranjith D. A. Gunasekera vs Siasa TV: The complaint does not fall within the
PCCSL process since it is a complaint made against a Television station — Qutside PCCSL process. OUT
OF MANDATE

POSITION OF COMPLAINTS RECEIVED
TOTAL RECEIVED: 14

RESOLVED: 01

COMPLAINANT DID NOT PROCEED: 02
OUT OF MANDATE: 03

NO PROGRESS FROM EDITOR: 00
SUB-JUDICE: 08

LANGUAGE
Sinhala: 09
Tamil: 02
English: 03

Complaints Summary List (CSL) for October 2008

PCCSL/01/10/2008: Mr. Sumanadasa Ranatunga, General Manager, Kotapola Multipurpose Co-operative
Society Limited, Waralla vs Lankadeepa: "dakune hondama samupaya beralapanathara.” Written to
complainant to furnish more details and to complete the Complaint Form and return to PCCSL. Await receipt
of completed Complaint Form. COMPLAINANT DID NOT PROCEED

PCCSL/02/10/2008: Mr. Jayantha C. Ratnayake, Secretary, Pradeshiya Sabha, Thanamavila vs
Swarnavahini: Incorrect news item telecast during 8 pm news bulletin in Sinhala. Wrote to complainant
stating complaint does not fall within purview of the PCCSL process. OUT OF MANDATE

PCCSL/03/10/2008: Mr. Tharaka Warapitiya vs Lankadeepa: Articles pertaining to a Vedamahataya have
been published and he does not agree with the articles. Complainant informed that complaint does not fall
within the purview of the PCCSL but advised him to send his story to the editor of the newspaper. OUT OF
MANDATE

PCCSL/04/10/2008: Mr. Tharaka Nanayakkara vs Divaina: Complainant sends fax that he has posted a
complaint and awaits its outcome. Written to complainant that the complaint has still not been received also
included a Complaint Form. Await receipt of completed Complaint Form. COMPLAINANT DID NOT
PROCEED

PCCSL/05/10/2008: Prof. Harischandra Abeygunawardene, Vice Chancelior, Peradeniya University vs The
Lanka: “sisun hasu kirimata melavu ginnata peradeniye sarasaviye lokko hasuvethi.” Require more
information from complainant also sent him a Complaint Form. Await receipt of completed Complaint Form.
COMPLAINANT DID NOT PROCEED

PCCSL/06/10/2008: Mr. R. Udayakumara, Principal, Ragala Tamil Maha Vidyalaya, Hatton vs Thinakkural:
“Parents worry about the standard of education of Ragala Tamil Maha Vidyalaya. Received completed
Complaint Form. Complaint forwarded to editor October 27. “Right of Reply” published November 12.
RESOLVED
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PCCSL/07/10/2008: Ms. Indumati Gunewardene vs Lankadeepa: “Nathandiya akkara 7ak idamak hora
oppuvakin vikunna haduy Zkakata lakshaya bagin appa.” This case was dismissed since it was sub-judice.
The case was concluded on March 30, 2008. The complainant requested we take the matter up with the
newspaper since the Court found in her favour. Complaint Form sent since it was recorded as a fresh
complaint. Await receipt of Complaint Form. Received “Right of Reply.” “Right of Reply” published in
Provincial Edition. RESOLVED

PCCSL/08/10/2008: Mr. Janaka Suraweera vs Sunday Times: “Good night, sweet Prince: And flights of
angels sing thee to thy rest.” The complaint does not fall within the PCCSL process. The complaint is
complaining against one of his articles not published in the newspaper. Sent the article to the editor and
informed complainant. OUT OF MANDATE

PCCSL/09/10/2008: SSP Ranjith Gunasekera, Police Media Spokesman vs Rivira: "Kudalla Column.”
Complaint Form sent to complainant. Complaint Form not received. COMPLAINANT DID NOT PROCEED

POSITION OF COMPLAINTS RECEIVED
TOTAL RECEIVED: 09

RESOLVED: 02

COMPLAINANT DID NOT PROCEED: 04
OUT OF MANDATE: 03

NO PROGRESS FROM EDITOR: 00
SUB-JUDICE: 00

LANGUAGE
Sinhala: 07
Tamil: 01
English: 01

Complaints Summary List (CSL) for November 2008

PCCSL/01/11/2008: Dr. U. G. Karunaratne vs Lankadeepa: “akuressa rohale marana parikshana na. sirura
matara rohalata gena yanna vela." Copy of right of reply forwarded to PCCSL. Newspaper publishers right
of reply. RESOLVED

PCCSL/02/11/2008: Mr. W. M. Robert Gunewardene vs irida Lankadeepa: "Alawa jathika pasale gatuma:
vinaya palaka mese kiyayi.” Right of reply published in newspaper. RESOLVED

PCCSL/03/11/2008: Mr. K. S. Anil Dayasiri vs Wanduraba: Provincial newspaper. Telephone numbers of
newspaper incorrect unable to contact editor however posted to editor. NO PROGRESS FROM EDITOR

PCCSL/04/11/2008: Mr. Asela Perera vs Daily Mirror. Advertisement stating closing date of entries passed
the day of publication. Misleading the public, await receipt of complaint form. COMPLAINANT DID NOT
PROCEED

POSITION OF COMPLAINTS RECEIVED
TOTAL RECEIVED: 04

RESOLVED: 02

COMPLAINANT DID NOT PROCEED: 01
OUT OF MANDATE: 00

NO PROGRESS FROM EDITOR: 01
SUB-JUDICE: 00

LANGUAGE
Sinhala; 03
Tamil: 00
English: 01

Complaints Summary List (CSL) for December 2008

PCCSL/01/12/2008: Dr. H. A. P. U. Gamage vs Divaina: “nosalkilla nisa vayer maruvima." Complaint
forwarded to editor on December 09. NO PROGRESS FROM EDITOR
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PCCSL/02/12/2008: Mr. D. S. Kalubowila vs Guruwaraya newspaper. “vadayak vu maha amathige sinduva.”
The complaint is against an article appearing in a School newspaper that is not a registered newspaper.
Therefore complaint does not fall within the purview of the PCCSL. OUT OF MANDATE

PCCSL/03/12/2008: Mr. Dharmasiri Lankapeli, General Secretary of the Federation of Media Employees’
Trade Union vs Dinamina. “thun laksha anu ata dahase mudal chekpatha gana sakayak.” Complaint
resolved outside the PCCSL process. RESOLVED

PCCSL/04/12/2008: Mr. Sanath Balasooriya, President and Mr.Poddala Jayantha, General Secretary of the
Sri Lanka Working Journalist Association vs Dinamina. “thun laksha anu ata dahase mudal chekpatha gana
sakayak.” Complaint resolved outside the PCCSL process. RESOLVED

PCCSL/05/12/2008: Mr. A. E. Goonasinha vs Sunday Leader. An article written by Mr. Gamini Weerakoon
in his column called Serendipity appearing in the Sunday Leader being defamatory of the complainant’'s
father. The dates given are incorrect since such an article does not appear on those dates. Informed Mr.
Goonasinha by telephone on December 29 of the mistake, he said he will get the correct date. Complaint
forwarded to Mr. Gamini Weerakoon in the absence of Mr. Lasantha Wickramatunga since he was killed.
NO PROGRESS FROM EDITOR

POSITION OF COMPLAINTS RECEIVED
TOTAL RECEIVED: 05

RESOLVED: 02

COMPLAINANT DID NOT PROCEED: 00
OUT OF MANDATE: 01

NO PROGRESS FROM EDITOR: 02
SUB-JUDICE: 00RECEIVED: 00

LANGUAGE
Sinhala: 04
Tamil: 00
English: 01
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PRESS COMPLAINTS COMMISSION OF SRI LANKA

BALANCE SHEET
As at 31 December 2008

Nate 31.12.2008 31.12.2007
Restated
Rs. Rs.
ASSETS
Non-Current Assels - =
Current Assets
Trade aud Other Receivables 6 13,033 25,000
Amounts Due From Related Parties 7 10,745,282 8,491,925
Cash and Bank Balances 9 241,369 215,668
10,999,684 8,732,593
Total Assets 10,999,684 8,732,593
LIABILITIES
Accumulated Fund ' 10,897,324 8,545,057
10,897,324 8,543,057
Current Liabilities
Trade and Other Payables 8 102,360 187,536
102,360 187,536
Tatal Equity and Liabilities 10,999,684 8,732,593

The Board of Directors is responsiblefor the préparationand presentationof these financial statements. Signed for and ot behalfof the Board
by,

The Accounting Policies and Notes on pages 6 through 13 form an integral part of the financial statements.

Colombo
February 18, 2009
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All Island Essay Competition

Dispute Resolution Council
Chairman Sam Wijesinha
addresses prize winners and
parents of the second annual All
Island Essay Competition
conducted by the PCCSL in
conjunction with the Ministry of
Education. On his right is Sri
Lanka Press Institute Director
General Ranga Kalansooriya.

Chief guest Dispute Resolution Council
Chairman Sam Wijesinha presenis a
certificate to one of the prize winners.

Guest of honour Ministry of Education,
Guidance, Counselling, Co-curricular
Development and Education Director D.
D. Nandasiri shakes hands wiih.one of
the winners.
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All Island ‘Essay Competition

Dispute Resolution Council Member Ms.
Vijita Fernando hands over a certificate to
one of the winners. On her left is Ministry of
Education, Guidance, Counselling, Co-
curticular Development and Education
Director D. D. Nandasiri.

PCCSL and SLCJ. Mr. D. D. Nandasiri, guest of honour is seated third from left.
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Lindsay Ross talks to students of the
Sri Lanka College of Journalism

Commonwealth Press Union, Executive
Director Lindsay Ross talks to students
of the Sri Lanka College of Journalism
on Media Freedom. On her right is Sri
Lanka Press Institute Director General
Ranga Kalansooriya.

Ms. Lindsay Ross clarifies an issue on ethics while
addressing students of the SLCJ.
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DRC Members at one of the bi-monthly meetings

Dispute Resolution Council (DRC) Chairman Sam Wijesinha addresses some of the members of
the DRC. PCCSL Staff are also present,

PCCSL Secretariat Staff

Press Complaints Commission of Sri Lanka Secretariat staff: from left Sinhala Print Media Complaints Officer
Kamal Liyanaarachchi, English Print Media Complaints Officer and Chief Executive Officer Sukumar Rockwood
and Tamif Print Media Complaints Officer Ameen Hussain.,
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Awarness Program on role of PCCSL to
media students from Trincomalee District

Complaints Officer — Tamil Print Media Ameen Hussain explains the Code of Professional Practice to
Trincomalee District journalists who were on a visit to the PCCSL Secretlariat.
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Awareness Program to mid-career students

PCCSL Complaints Officer — Sinhala Print Media Kamal Liyanaarachchi clarifies issues with mid career
journalists at a workshop in the SLPI.

Importance of Self Regulation taught
to Mid Career students

A mid career student studies the brochure on the PCCSL and the Code of Professional Practice
which was reviewed this year.
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. © @Isfalse orinaccurate

* Invades the privacy of
~aminor

o Intrudes on yaur own
_privacy and is not in the
_public interest

e Names vzctlms of sex cnmes |

.............

» Names persons below
16 yrs. in criminal cases

SR s

e Dlscnmmates agamst yoﬁ | .-

“@-‘-_n"\—’\’:ﬂ‘

Or Harasses you
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® Check your facts
o Listen to all parties ».””
® Respect private lives .
® Protect minors +.”
® Protect your sources -

® Pay special careto socual issues +”’

¢ Do not seek mformatnon

through intimidation -.
¢ Maintain the dignity of
your profession *.

@ Work towards the
public mterest

Thisis

The Code of Practice (Code of Ethics) of
The Editors' Guild of Sri Lanka has been adopted
The Press Complaints Commission of Sri Lanka
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