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Vision
Holistic Wellbeing for all
walks of people

Mission
Empowering health care experience
among those we encounter
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What does it say - the Logo of the
Holv Cross Health Centre?

The blue background is God’'s presence, connecting people
everywhere.

The Green Medical Services Cross symbolizes that we are
medical care-givers; also the Cross, “in which is our salvation,”

signifies and empowers our Holy Cross Health Centre.

The silver glow emanating from the Cross symbolizes the
Healing that comes from Jesus Christ, nourishing the tender
shoots hopefully growing from the vine.

The large hand is the hand of God, who is the source and dis-
penser of all graces. From this hand emanates the red circle of
“HOLISTIC WELLBEING,” reaching out to the small hand of us,
the Care-givers.

We Care-givers reach out to persons from all walks of life,
enabling the inner and outer healing that “empowers them for a
Holistic Health Care Experience.”
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THE MANIFOLD WAYS OF THE GREAT HEALER

| am willing; Be cleansed.
Lk 5:12

Go back then; let it be done for you
as your faith demands. Mt 8:5-13

What do you want me to do for you?

Go, your faith has saved you.
Mk 10:46-52

Get up, pick up your bed and
go home
Mat 9:1-7
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From the Editor’s desk

The Souvenir you are holding in your hand — the Souvenir of the 40" anniversary of the
HolyCross Health Centre Jaffna - is happy to announce, that, in celebrating the 40 years,
those involved are recalling to mind their being part of the journey of 40 years. This they
do, specifically to proclaim the unfailing divine care and protection they have received
during these years and to share their varied experiences with you and with the world
around them. So this Souvenir contains, the joys and sorrows, the successes and failures,
stepping stones and obstacles, exoduses and homecomings of the Holy Cross Health Centre.
In addition, there are articles from co-journeyers, which are educative and informative.

Incidentally, the 40th anniversary is called the RUBY anniversary. The symbolism behind
the ruby itself rests in its inner flame that represents a living and vibrant love. Long ago,
humans believed that rubies contained drops of Mother Earth’s blood. This gemstone occurs
four times in the Biblical text, and each time it is associated with the attributes of wisdom
and beauty.

The number 40 has a special significance in the Holy Scriptures, and thus, it is good time to
take stock, together with all those who have contributed, supported, and accompanied the
health centre for the past 40 years, to see how faithful we have been to the original vision,
in rendering health care service to our people far and near.

I have borrowed a term from St. Ignatius Loyola, ¢ EXAMEN” in order to show vividly
thepurpose of this souvenir: - ‘to take stock of these 40 years and map out our path for the
near future’. The Examen is simply a set of introspective prompts, offering an opportunity
for peaceful daily action and reflection. It invites us to find the movement of God in all the
people and events of our day; to find God in all things and to find all things in God.

It is like taking a magnifying glass to the seemingly ordinary events of the Health Centre,
seeking to encounter the Divine in everything. Every encounter with the Divine is unmerited
grace. So this Souvenir has attempted to do the EXAMEN in 5 steps: GRACE

1. Expressing Gratitude by sharing our experiences and accepting well-wishes for all
that has been.

2. Requesting Light, by including articles that would help our care - givers and receivers
better information about innovative ways in certain aspects of health-care.

3. Giving an Account of Actions by portraying the different departments and services
available at our health centre.

4, Charting the Course from where we were then, to where are we now and where
we want to be in the near future

5. Entreating God for Energy and Enthusiasm to continue His healing mission
according to His will and plan.
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So, you would sense gratitude permeating every page of this Souvenir — Gratitude to the
almighty, who revealed Himself as ‘1l AM WHO 1 AM’ (Exodus 3: 14), who walked along
with us every step of this our journey of 40 years. He has been true to the words, ‘Though
the mountains may fall and the hills turn to dust, yet the love of the Lord will stand’ (Is
54:10).

Some of our Religious leaders and our beneficiaries have sent in Congratulatory Messages.

When you read them carefully, they are not just about the past. The success story of the
past definitely points to the future with the question, “Will you be effective? Will you
continue to be the message, while being the messengers of holistic health and wellbeing?”

The pages recounting the various experiences of the different writers, tells the story of the
mustard seed of the Gospel.

- the initial health care by the foreign missionaries in Government hospitals for 33 years,
- the Sri Lankan sisters working for 20 long years in private health care institutions,
- the birth pangs of 1982 to have the ‘Holy Cross Health Centre’ with a unique identity.

Re-echoing Mother Mary’s sentiments -‘The Almighty has done Great Things for me’ — in
the struggles of crawling and walking, facing unexpected challenges, uprootedness, setting
foot in unknown areas, losses, finding meaning and new life through it all, shows how
convinced we are that the Cross and sufferings are not to crush us down, but to make us
take root in things that really matter, to accept things as they are, for nothing happens
without the knowledge of Him in whom we have put our trust.

The informative, factual articles on new trends in treatment and care written by
Consultantsand Specialists on different fields are educative to both the care givers and
care receivers. Women, especially mothers and mothers to be, have been the main focus of
this institute,

The advertisements sown in between the pages are from organizations and establishments
that cater to health care needs at various points, whether they be simple equipment or
electronic or nuclear ones — used in saving and being supportive of life, alleviating pain,
assisting with mobility, providing comfort and nutrition and help the health centre in its day
- to - day functioning,

The events have meaningfully unfolded in the following pages. The question posed to all
those involved with the Holy Cross Health Centre is ‘Where do we go from here?’ I am
sure the answer is neatly embedded in the same pages as well.

Sr. Victorine James HC

Digitized by Noolaham Foundation.
noolaham.org | aavanaham.org



THE ANTHEM OF THE
HOLY CROSS SISTERS

Sisters of the Holy Cross, Gather round the glorious Cross
Love of the Father of us all //
Shown to us on the Cross of Calvary //.

Called to be present at the foot of the Cross

to learn God’s compassionate love

Called to be sharers of God’s great love, with the weak and the strong.
Struggles and trials will not deter us, in our mission to the poor

For we have touched the diving spark that sets us all on fire. /

The Spirit that moves us as Holy Cross Sisters

Comes from the Crucified and Risen Lord.

Live the Gospel message, here and now, facing the challenges of time.
Risk new ways, commit to promote life, in a holistic approach to life.
Encouraging to recognize, and use God’s gifts to the full

Collaborating with every one, Give hope for a better life //

We stay united and live out commitment, Bringing God’s peace, love and joy.
Gift of our Saviour for the whole of creation, overflowing from the Cross.
We’ll go forth to the whole wide world, sharing with every one

By our selfless service to all, Bring Jesus’ healing love I

iv
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Sharing of experiences
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40" Anniversary of Holy Cross Health Centre
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Unique features of Holy Cross Health Care Centre, Jaffna

Holy Cross — Symbol of Love and Care

Value added service
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From the different departments

Current Trends in Nursing
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My aim and experience as the Pharmacist in Holy Cross Health Centre
Postoperative pain management

Opening up New Shells
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To heal is to touch with love

B pESigene HEH0 maSHL ShlaysnLLd

From the Xray department - Holy Cross Health Centre, Jaffna

Holy Cross Health Centre - My experience
Two sides of the Cross seen through the eyes of senior sisters

The gift of call within the call

Essence of integration of Spirituality into our nursing care

Qb Sigiualll udle| - HmFfigiene FHHE HEDOWHBHILOTET 2_De)
My experience as a Nurse at the Holy Cross Health Centre, Jaffna

wesfle GHWLD ®eHE LfSTEnens GaRTDTEGLD FiHFAGIne DeaSHHLFTED

Bmrsigeney Sewfibs SoaieTey

From the beneficiaries

L]

[ ]

HeTeoTeoLd BHSNE Lipipeoest Guemib FbFAgIemey HEHED HleneoWLD

uSGeuLipelapibl Heo

Mrs.Marci Janz

Mrs.Shereen Bhareti

Mrs. Daisy Joseph, Canada

Jeremy Jayanathan, Grateful Reminisces

Mrs.Shirani David

A GHLL LDNERITEUT&EST

With grateful Hearts

Bidding Goodbye
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Message of Felicitation
Rt.Rev.Dr. Malcolm Cardinal Ranjith

Archhishop of Colomho

It is with great joy that I send this message of greetings to the
Holy Cross Health Centre, established by the Holy Cross
Sisters of Menzigen, at Beach Road, Jaffna, as it celebrates
its 40th Anniversary.

The Holy Cross Sisters of Menzigen are well known for their
involvement in the care of the sick, running hospitals all
over the world. The Sisters are trained to engage in
professional care of the sick and to give their selfless service
to ease the pain of those who suffer. It is a wonderful ministry
and a most tangible expression of God’s love for those who
are mostly affected by despair and discouragement due to
their various ailments. The Holy Cross Health Centre,
begun 40 years ago has served hundreds of deserving
patients especially those who could not afford to go to
a totally private hospital.

The service rendered by the Sisters, is what the Lord
desired and so clearly manifested as explained by Him
in the parable of the Good Samaritan. | wish the dear
Sisters of the Holy Cross much happiness in their work and
all success in their mission to alleviate the pain of the sick
people through their committed service.

Ad Multos Annos! May God bless you all!
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Felicitation
RL. Rev. Dr. J. Winston S.Fernando SS.S.
Badulla

['am glad to send this felicitation message on the occasion
of the 40" Anniversary of providing health services through
the Holy Cross Health Centre in Jaffna by the Sisters of
the Holy Cross (Menzingen) of the Third Order Regular of
St. Francis of Assisi.

The Church is committed to continue the ministry of health
of body, mind and soul that Jesus began with much
compassion as recorded in the four Gospels. The spirituality
~ of the Sisters is centered on the mystery of death and
resurrection of Jesus. Needless to state that the teaching
of St. Peter the Apostle: “through his wounds you have
been healed” (1 Pet. 2:24) remains a foundational inspiration
for the Sisters of the Holy Cross who have dedicated
themselves to provide health services for people in the name
of Jesus who suffered and died on the Cross.

The Sisters of the Holy Cross who have ‘ministration of
health’ proposed in their Charism and Mission set up health
centres wherever they serve. To realize their charismatic
vision the Congregation prepares sisters to engage as nurses,
pharmacists and doctors of medicine. The sisters worked
- at the base hospital Kayts and moved to Jaffna and
~ thereafier to other parts of the country. The Holy Cross
. Health Centre in particular serves the country’s health sector
- by training nurses and conducting mobile services where

people find it hard to avail themselves of basic health care
services. Wherever they serve, the patients, nursing staff
and doctors value the presence and the quality-service of
the Religious Sisters and it is seen as a contributory factor
toward creating a healthy society.

.~ In the Diocese of Badulla there are two communities in
- Badulla and in Welimada. The sisters in the Badulla
community serve in the diocesan Central Hospital while
others arc engaged in the Catechetical Apostolate and
teaching in government schools specially in the tea plantation
sector.

Let us pray that the Congregation of the Sisters of the Holy
Cross will grow from strength to strength and grow in favour
with God and man.
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Felicitation
Rt. Rev. Dr. Christian Noel Emmanuel
Trincomalee

It is with great joy and profound sentiments of
thanksgiving to God that I send this message of
felicitation to the congregation of Holy Cross Menzingen
on the 40th Anniversary of their Service in Sri Lanka.

This indeed is a unique event reminiscing the First
Foundation in Our Motherland, on 17th November 1982.
Their missionary zeal culled with courage and faith in
God’s Providence in admirable. In fact their arrival to
Trincomalee too has been quite Providential.

It was early in 1997 Bishop Emeritus Rt. Rev. Dr.Joseph
Kingsley Swampillai who played the key role and invited
the Sisters, offered them temporary shelter at Sealord
Hotel, Uppuveli. Later the Sisters were given a building
handed over by the Brothers of the Society of St. Joseph
(Now renamed Bros. of Charity). Amidst chaos and
crises St. Theodosina H.C. arrived leading the band of
pioneers.

Soon she organized the administration and got contacts
to develop the Home for the Elders under the name
‘Stela Maris’. Later the Province bought the land and
the building and had the freedom to expand their services
to the inmate eiders as well as the community outside.
They were able to put up a dispensary and take care of
the patients who came to the sisters for medical
assistance.

I recall with gratitude the tremendous impact and
influence the H.C. Sisters have on our people. Their
mission is entirely based on Gospel Values.

They also visit the sick and poor, teach in school and
pre-school, support neibouring parishes by their
presence, distributing communion, conduct catechism
classes, do family visits and participate in Small Christian
Community activities.

Finally on behalf of all the Priest, Religious and the
people of the Diocese of Trincomalee we thank God
for the yeoman Service done by our Holy Cross Sisters
everywhere in our land and signigicantly in our Diocese.
We congratulate Sr. Robina Paulin, Provincial Superior
and all the Sisters and Associates for their services.
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Message
Dr.A.Ketheeswaran
Regional Director of Health Services
(RDHS) Jafina

It is a great pleasure for me to deliver this message for
the 40th Anniversary of Holy Cross Health Centre.

This is one of the pioneer private Hospital in Northern
Province, which completed 40 years of service to the people
of this region.

I observed that this Hospital functions with a dedicated and
disciplined team of staff.

It always follows the guidance and instructions given
by the Department of Health.

It maintains very good housekeeping and infection control
procedures.

I wish that this hospital will continue its good service to the
people of the region with high quality and safety standards.
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Message
Dr. Dammika Alahapperuma
Secretary
Private Health Services
Regulatory Council (PHSRC)

My warmest greetings to the Holy Cross Health Centre,
Jaffna as they celebrate the 40th Anniversary.

Private Health Regulatory Council (PHSRC) is a Council
established to exercise, perform and discharge its powers,
duties and functions under the Private Medical Institutions
(Registration) Act No 21 of 2006 which is certified on 14th
July 2006 by the Parliament of the Democratic Socialist
Republic of Sri Lanka.

I am proud to say that Holy Cross Health Centre, Jaffna is
registered with PHSRC since 2007 to 2022 without any
complications. It is noteworthy that this hospital is functioning
in Jaffna with the best medical team and highly trained and
skilled medical team.

It is an indisputable fact that the service of the Hospital
during the Civil war was admired by many of the people.
Wish to note that this hospital is expanding its services
gradually in ‘girder to meet the service levels of their
customers. Significantly, this hospital has gained its own
place in Jaffna Peninsula, which is one of their major
milestone during their journey. Congratulations on your
services, and may you continue to lead as paragons of
excellence!

I wish you all, God abundant blessings while you celebrate
your 40™ anniversary.
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Message
Professor Dr. S. Raviraj MBBS, MS
Consultant Surgeon

Faculty of Medicine THJ, Jaffna

The Holy Cross Health Centre was established in 17.11.1982
ith few beds and small operating theatre. First founder
administrator was Sr.Edmunda Bauer. I have been one of
the closest associates with the Holy Cross Health Centre,
affna from the very beginning - for last four decades. I
have also served as a member of the advisory board of the
entre. The very embodiment of spontaneous role model
leadership by the following administrators made this hospital
s one of the leading private sector in the northern region.

. Sr.Ida Thomas 1984 - 1991
2. Sr.Victorine James 1991 - 1993
3. Sr.Clare Swany 1993 — 1995
(Nov 95 —Displaced to Vanni)
. Sr.Grace Anthonipillai 1997- 2003
(returned and reorganized)
5. Sr.Clare Swany 2004-2010
6. Sr.Lucina Pavilupillai 2010-2014
7. Sr.Grace Anthonipillai2014 -2019
8. Sr.Anushala Alexander 2019 to date

The Views and goals of Dr.Sr.Immaculate (obstetrics and
Gynecology — consultant) brought this hospital into a positive
focused on the larger good of the community. She worked
in this hospital between 1983 Jan to 1988 Oct and then
between 1995 June to 2003 February.

I'vividly recall my visits on special occasions (Christmas &
other occasion) to the Holy Cross Hospital during the last
forty years where the sisters and staft of the Holy cross
hospital received me and other guests in a highly appreciated
manner. Similarly the staffs of this hospital are very kind,
honest and sincere workers toward the patients.

This Hospital will be long remembered even in future for
its human qualities and affection and sincere care towards
the patients.
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It is with great pleasure and privilege that I pen this message
at the 40™ anniversary of Holy Cross Hospital, Jaffna. This
hospital has provided an immense service on the beautiful
sea shores in the northern part of Sri Lanka with the
sacrifice and dedicated service of holy cross sisters. Holy
Cross Hospital celebrates its 40 years of success amidst
great upheaval and peril this year. Even during wartime
when Jaffna district was displaced, this hospital provided
selfless service to the people with medical service and care
in mind, not just to people in the north but also in the eastern
province who come to this hospital seeking care.

I feel very privileged to have had the opportunity to serve
in such a special hospital for the last 15 years. The noble
support of the sisters serving in this hospital and the support
of other staff members helped me in my service.

I wish all the sisters serving here to absorb the new
techniques faced by the medical world in the growing
technological age and do their best to provide great health
care services and become a leading hospital in providing
medical services in northern part of Sri Lanka.
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Felicitation
Very Rev. Fr. P ). Jebaratnam
Vicar General Jaffna

Holy Cross Health Centre has been a great blessing to the
diocese of Jaffna for the last 40 years.The health services
it has been rendering especially to the poor and the
marginalized are highly commendable.

The dedicated services of qualified Sister Doctors and
qualified Sister Nurses are the reasons behind for the great
success of this prestigious institution.

They offered their services not only within the hospital but
also with efficient mobile clinic services especially during
the war period. Having faced so many untold hardships,
challenges and dangers they bravely served the people in
need especially during war and pandemic.

We appreciate their courage and dedication. We take this
opportunity to thank the administration of the Holy Cross
Congregation for their timely mission.

We wish many more years of fruitful service.
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Felicitation
Rev. Fr. T. J. Kirupaharan
Rector
St. Francis Xavier's Seminary
Jaffna

- Following the command of Jesus, given to His disciples, to
. care for the sick and the needy, the Sisters of the Holy Cross
ave responded to the command with courage and trust in
God. The result was that a Health Centre was started in
Jaffna in November 1982.

On the occasion of the successful completion of 40 years
of medical services of Holy Cross Health Centre to our
people, we gratefully remember the pioneering Sisters
of the Holy Cross who had the vision to start such a
health centre in the northern part of Sri Lanka. We also
remember with gratitude the then Bishop of Jaffna, Late
Rt.Rev.Dr.B.Deogupillai and Rev.Fr.J.P.E.Selvarajah
who were very helpful to the Sisters at the initial stages
of this courageous initiative.

As a beneficiary of the medical services of the Holy Cross
Health Centre, I submit my hearty appreciations for the
cordial reception and medical services that I receive
personally. The Community of St. Francis Xavier’s
Seminary, Columbuthurai, Jaffna, Sri Lanka, is indebted
to the Holy Cross Health Centre, Beach Road, Jaffna, Sri
Lanka. We are very grateful to the Holy Cross Sisters of
Menzingen who help us in many ways, especially, for taking
care of us when we encounter issues related to our physical
health. T take this opportunity to express our sincere
gratitude for their medical assistance rendered to the
community of St. Francis Xavier’s Seminary,
Columbuthurai, Jaffha.

I'wish that God may continue to shower His abundant blessings
on the Reverend Sisters, Doctors, Nurses, helpers and well-
wishers of the Holy Cross Health Centre, Jaffna.
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Felicitation
Rev. Sr. Dorina Zanoni
Congregational Leader

Dearest members of Staff of the HOLY CROSS HEALTH
CENTRE in Jaffna,

. When I read the story of the beginning and evolution of
. your hospital, I was surprised by the courage of all of you
. in never giving up in offering your presence and expertise
. to all the people who needed it.

. Your structure has faced many challenges and destruction
. due to the war that has struck your country, but you have
§ been able to “resurrect” it and show everyone that life
#  always wins, love always wins.I greatly admire the
. | patience, gradualness and determination with which you
. accompanied the development of your hospital, making sure

| that it responded to the invitation of our Founder
. Fr.Theodosius from which it all began in Sri Lanka “The
. needs of time are the Will of God”

The Message of our General Chapter 2019 tells us that
“Living the Kingdom of God radically, we uphold the
rights and dignity of each person, attentive to
" safeguarding policies in our care of the vulnerable”.

. By reading how your hospital is structured and how it
¢ operates, I can say that you have been and you are a

| transforming presence in people’s lives and in the territory
| in which you have operated for 40 years.

. I invite you to treasure every precious pearl you have
. received during your long mission experience in helping
the poorest and most disadvantaged in society. Only when
. we treasure what we have received in our service, we
. learn to offer our presence more decisively and
. meaningfully.May God bless each of you, sisters and staff
- members, who work tirelessly for the care and dignity of
people.

May every person who enters your hospital feel welcomed,
loved, cared for in all that makes their lives better. May
your hospital continue to be a blessing for your country. Be
a sign of Hope. rooted in the Gospel. a Hope that never
can disappoint because it is rooted in Jesus, who gave His
life for us.

I feel on mission with you! For this reason, I am deeply
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Felicitation
Rev. St. Robina Paulin
Provincial Superior
Sisters of the Holy Cross

We, the Holy Cross Sisters, are happy to arrive at the
Ruby Anniversary of our Holy Cross Health Centre Jaffna.
Certainly, the past four decades have been a tough time
for this institution, moving place to place during the time of
ethnic war as one among people, yet it had contributed
immensely to the social welfare in particular to the poor
and needy through its healing services. On this joyful day
we turn to God with hearts filled with gratitude and thank
Him for his powerful providence, and countless blessings
showered on our hospital.

It’s also a good opportunity for us to ask ourselves how
far we have been successful in providing the Lord’s healing
touch and service to God’s people irrespective of cast,
creed, and culture, allthough 40 years of service have been
a challenging task and at the same time an inspirational
mission.

At this juncture I remember with gratitude the Pioneers
who had been instrumental in the existence of this Hospital.
No doubt despite the challenging circumstances they faced,
it was their hope and trust in God that made their dream
into reality. Let us also pay our tribute to our dear
Sr.Edmunda Bauer who initiated and had been the first
administrator of this hospital with a far sighted vision of
sharing the healing power of the Holy Cross.

Let me extend a warm wishes and appreciation to the
sisters who have been administering our hospital in the
past. Also I express my sincere thanks to Sr.Immaculate
Joseph who had been an assert as a medical consultant
worked committedly to our hospital.

I take great pleasure in congratulating the present
administrator , consultants, medical officers, staff, students
of Holy Cross Health Centre Jaffna. I am thankful to you
for your services. On this very special occasion, I would
also like to convey my warmest wish for every success of
the celebration of the 40™ anniversary.

I pray that God’s bountiful providence will be in all your
endeavors and that this hospital will grow from strength to
strength.
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Rev. Sr. Anushala Alexander
Administrator
Holy Cross Health Centre

Ruby celebration is all about acknowledging God’s
compassionate love to people.

It is with great joy, I write these few words to this souvenir
acknowledging God’s love. First of all, I strongly believe
that God has done great things to people through our Health
Care Center for the last 40 years. Indeed it has been a
' long journey for the sisters of the Holy Cross. The credit
of the health care of this center primarily goes to all those
who have put their whole self in the progress and
development of this well-known center.

Celebrating the 40 years of committed service encourages
and challenges us to deepen our commitment. We are being
challenged to be on fire:

- to keep up the environment peaceful and pleasant.

- to keep up the standard service in the midst of
challenges and difficulties.

- to maintain the good rapport with different medical
agencies,

- to keep our service smooth and meaningful

One of the Vatican Documents, - the Church in the
Modern World - invites us to listen to God by reading the
signs of the time. The signs of this particular era challenges
our commitment and urges us to reach out and console the
afflicted and be present to them. Our beloved founder,
Fr.Theodosius always had a great love towards needy and
suffering.

The anniversary is indeed a time to ponder on what God
has done through unique personalities and benefactors. |
sincerely thank and appreciate all the Provincials, the Board
members of Holy Cross Health Centre, the sisters and the
staff who worked in the past and are working at present
for their support and guidance to raise the standard on par
with the expected standards of health care.

My special thanks and appreciation gocs to all the
Consultants, Medical officers, who had contributed,
supported and stood with us through thick and thin. Further,
I do remember with gratitude, the kindness of local
government authorities and medical authorities for their
valued support,
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Felicitation
Rev. St. Rose Paul Puthusserril
General Councillor
Holy Cross Sisters
Menzingen

On this auspicious occasion of celebrating the 40
anniversary of the Holy Cross Health Centre in Jaffna, I
greet you sisters for your sincere and noble commitment
to the ministry of the care of the sick in the footsteps of
your pioneers whose passion was to serve Christ, the
Healer. I thank God for the Centre which has a past history
of many struggles with the internal war and displacements
but taking its stand with strong and committed service to
the most needed people.

. Today, I see that this Centre has maintained its goal with
| dedicated personal; Our beloved Sisters with a supportive
team of doctors, nurses and departmental staff who render
their service around the clock for the helpless and sick at
their side. I congratulate and offer my applause to you, for
you have saved the lives of countless people and a light of
hope to live is guaranteed to them.

While appreciating all of you who toiled hard to this day to
allow this Health Centre into a full-fledged hospital with
many facilities and a holistic quality care, my wish for you
i | is that God’s unfailing support enable you to look forward

*  with hope and courage and serve the suffering humanity
even in these troubled times.

I join you in thanking and praising God for the blessings to
build up a past of success, a present of demands and a
future of hope in the history of Holy Cross Sisters in Sri
Lanka.

God is always near you, even if you don’t feel it. He is
hidden in the depths of your hearts. (Mother Bernarda)
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Very Rev. Fr. Eugene Benedict OMI
Provincial Superior
Jaffna

Pastoral Mercy: Presence and Proximity

' I am delighted to pen a few lines of felicitation and
" congratulation to the Sisters of the Holy Cross on the
. completion of the 40 years of committed service to the
¢ people.

[ | On this day of jubilation, it is worth quoting, reading,
reflecting and to put into action, the Message of His
Holiness Pope Francis, delivered for the Thirtieth World
Day of the Sick on the 11" of February 2022.

In the past thirty years, pastoral health care has also seen
its indispensable service increasingly recognized. If the

| worst discrimination suffered by the poor- including the

| sick, who are poor in health- is the lack of spiritual attention,
we cannot fail to offer them God’s closeness, his blessing
and his word, as well as the celebration of the sacraments
and the opportunity for a journey of growth and maturation
in faith,

The Vision of the Holy Cross Center is Holistic wellbeing
in all walks of people and its Mission is empowering health
care experience among those we encounter,

©  Toachieve the above Vision and Mission, working together

. is essential and it demands a serious discernment, which is
founded on a firm faith in a God who is always guiding us.
“Unless the Lord builds the house, those who build it labor
| invain.” (Ps 127: 1).

| Just as Jesus spent a considerable amount of time in the
ministry of healing, let us be committed and involved in the
ministry of healing to the sick and make people fully alive.

I would like to congratulate Rev. Sr. Robina, the Provincial
Superior, her team of consulters, all the former Provincial
Superiors, and the staff of the Centre for the timely, tireless
service rendered to the people.

Wishing you God’s blessings.
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Rev.Sr. Theophane Croos
Provincial Superior

Holy Family of Bordeaux, Jafina

I am very happy to wish you the Provincial Superior and
all our dear Sisters of the Holy Cross on the occasion when
you are celebrating the forty years of the foundation of the
hospital of the Holy Cross, in Jaffna.

In 1930 for the first time, the nursing sisters stepped into
the soil of Kayts and worked as selfless servants of God in
the hospital- Kayts.

Our Sisters of the Holy Cross started their nursing ministry
at Jaffha hospital in 1938 and they continued till 1963 until

the Government asked the foreigners to leave the Country.

At present your ministry in the Hospital which is situated
in beach road fulfills the emergency need of the many
people. This Holy Cross hospital is a “Shining Star” for
forty years and their untiring service is very much
appreciated.

I appreciate you, dear sisters, for your service to our people
of Jaffna through the Holy Cross nursing home, caring for
the elderly men and women in the home along with teaching
ministries in pre-schools and private schools including many
Parish activities. I, too, have the experience of your visits
to the sick, your tender care and concern to all who reach
the particular hospital, nursing home and elderly home.”
There are many patients cared well, saved, and feel relaxed
because of your presence and the atmosphere of trusting
God. You are there for all the people of different religions,
languages, and gender.

There are many of my sisters who continue their treatment
at the Holy Cross Hospital and in case of emergency, they

run there too. It is because of your concern and care that
leads to a better life. “I was sick and you visited me” (Mt
22:25-36). :

Your gentle touch awaken in them hope and new life and
transformation of our society.

Blessings to be continued your loving service today and
forever!!! On behalf of the Holy Family Sisters of Jaffna
Province I wish you all, Happy 40" Jubilee.
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Felicitation
Rev. Sr. M. Nilanthi A.C.
Provincial Superior
Apostolic Carmel

‘It is good to give thanks to the Lord for His
Marvels exceeding great

It gives me great pleasure to rejoice with the Sisters of
Holy Cross in their joy of Jubilation that marks the Forty
years of Ruby Jubilee of their Committed contribution in
the field of health service to humanity, by being the
‘Presence of Healing’, as they bore witness to the same
through their mission.

Initially, conscious of the then need to form the young,
especially the future mothers of the society, with the unique
awareness of their valuable involvement and influence in
creating a better society, the Holy Cross Sisters found it
necessary to impart needed service through Education.

I do appreciate your insatiable search that kept you vigilant
and vibrant in discerning God’s Will so as to render your
mission to suit the need of the time. It is this relentless
search that paved way for the birth of the ‘Health Centre’.
in the year 1982 in Jaffna.

You are great when you make another to be better, with
not only knowledge but with better health. Wealth is nil,
without health. Credit to you Sisters, for many are restored
healthier to embrace their walk of life with confidence and
courage because of your presence among them. No doubt
you were called ‘Enlivening Angels’ in the midst of
humans. Gradually you have spread out your wings of
service to the Aged and also to the care of babes as well.

Along with the Sisters of our Congregation I Congratulate
you, as you count your blessings down through the past
forty years. May God envelop you with the Power of His
Holy Spirit to move on from strength to strength to remain
the beacon light to the society around.
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Felicitation
Rev. Fr. AR. Lioyyd Shanthikumar IND
District Director

| It is with immense joy and happiness that I pen these few

~ words of great appreciation, on this memorable occasion

~ of the 40" Anniversary of the foundation of the Holy Cross
. Health Centre at beach road, Jaffna, the one and only
Private Hospital managed by the Nuns, and the second
largest Private Hospital in Jaffna, for the yeomens services
the Congregation of the Holy Cross Sisters of Menzingen
. renders to the humanity through its medical mission.

| This Health Centre has gone through vast developments

| since its inception, standing tall and high, surviving the peak
. times of civil war and continued to renderthe great
| assistance to the people who needed medical support,

- overcoming the challenges of the shortage of medical

| facilities.

~ It is very heartening to witness its growth, over the period

. of time, through the dedicated ministry of the Reverend

Sisters of the Congregation of the Holy Cross of
Menzingen, in the footsteps of the Divine Master; Jesus,
the Healer, emanating the Divine values to the humanity
with a magnanimous heart, transcending all boundaries,

| barriers and limitations, in a tangible manner, sensing the

. urgency and the need in different concrete situations.

. May I congratulate, on behalf of the Members of the
. Secular Institute Voluntas Dei, each and every Sister of
| the Congregation who has contributed generouslyher mite
through her dedicated service for the past forty years and
extend our prayerful wishes, to all the Sisters to continue
this great mission of the Church.
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Felicitation
Friar Mathew Purayidom
OFM Conventual
Ave Maria Friary Colombuthurai

It is my pleasure to pen this experience of mine on the
occasion on the Jubilee of the second century of the birth
of the foundress and the fortieth anniversary of the
foundation of the Holy Cross hospital, Jaffna.

1 have many years of association with the congregation in
India and Sri Lanka. But my ten years of life in Sri Lanka
brought me close to this congregation and enriched our
common Franciscan bond and spirituality.

When we started our Order’s presence in Sri Lanka at
Dalupotha, Negombo, It was the Holy Cross sisters who
helped us for the implantation of our first community. We
experienced the Franciscan hospitality from the then
provincial Rev. Sr. Immaculate and those who were at
Daluwakottuwa, the provincial house.

These past following years were an experience of spiritual
mutual enrichment between the friars and the Holy Cross
sisters. We are further blessed with the continuous presence
and assistance of Rev. Sr. Victorine to our young hopes in
formation at Ave Maria formation house, Jaffna.

[ highly treasure and value my association with many
members of the congregation which helped and enriching
me in my franciscan religious ministry.

The charism, spirit and holiness of their foundress are
empowering them to continue their mission with faith,
courage and dedication as they became instruments of
peace, hope and charity to the civil war affected people of
that time.

May they continue their mission with the same vigour and
strength and produce more holy flowers in the garden of
the Lord. My blessings and prayers.
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Felicitation

Rex Fr S.UB. Mangalarajah
StXavier's Seminary Jafina

. I am glad to wish the Holy Cross Sisters (Menzingen) who
& are running the Holy Cross Health Center for having
i completed 40 years of service to the people especially in
the North of Sri Lanka.

The older generation will still remember the legacy of
selfless service of the Holy Cross Sisters in the
Government Hospitals of Kayts and Jaffna. he people
of Jaffna were deprived of the kind service of the sisters
when the Government in the 60s decided to terminate their
services in the State hospitals.

However after about two decades the Church leadership
and the Holy Cross Congregation trusting in the providence
of God resumed an essential ministry for the people in the
North especially during the ‘war’ and during the days of
lack of medical personnel and equipment.

Since then the Holy Cross Sisters expanded this specific
apostolate to many places in the Island. During this expansion
to various places in the Country such as Paranthan, Batticaloa,
Badulla, Katkidanthakulam in Murunkan, Madhu Church and
i Mannar Holy Cross Health Center in Jaffna always
remained the nucleus for exemplary health-care and
. nursing.

% I must acknowledge that during these forty years many
| Bishops, Priests and Religious have benefitted and they all
have words of praise for their kind and loving care,

I'wish and pray that the Holy Cross Sisters and others involved
in this Ministry continue their service with renewed
dedication and energy bearing witness to the healing
ministry of Jesus Christ.
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Felicitation
Rev. Fr. A Jeevendra Paul OMI

The vision accomplished
by Holy Cross Sisters

. It gives me great joy to learn that the Holy Cross Health

.| Centre is celebrating its Forty years of service to the people
. in Jaffna, Sri Lanka. I come from the parish of Christ the
* King just the neighbour to where Health Centre is located.
* It so happened that it is also my forty year of Priestly
. ordination.

I gratefully remember Rev. Sr. Edmunda Bauer who was
the Provincial Superior and founder of the Holy Cross Health
Centre asking me to pray that she, being a German, would
get her visa to remain in Sri Lanka as it wasn’t easy for the
foreign missionaries at that time to get their visas. In fact,
she got her visa, and she thanked me as if my prayers were
heard. The Health Centre was her great vision and a dream
to establish in order to serve the people who needed medical
care. She not only built the Centre she also created a tradition
of training the Holy Cross Sisters to become qualified
professionals themselves in the medical field. Even while
in India Rev. Sr. Edmunda was concerned about the Sri
Lankan Sisters and their welfare.

The Holy Cross Sisters, Dr. Sr. Immaculate and so many
qualified nurses and medical personnel have done yeomen
services to the people in the North of Sri Lanka.I can witness
to the fact that the Holy Cross Sisters have served hundreds
of patients through their commitment to excellent care and
service to the people. The Health Care centre served a
great cross section of the society, priests, religious, Catholics,
Hindus and various other denomination that goes to show
the missionary character and vision of the Holy Cross sisters.

Beside the Heath care centre, the Holy Cross Sisters having
established a School of nursing that provides training for nursing
students that remains a great resource and contribution to the
upliftment of our Tamil society. The Holy Cross sisters have
established a very unique service that the people of Jaffha do
greatly appreciate.

I wish and pray that the good Lord would continue to grant his
blessings to the Sisters of the Holy Cross especially
Sr.Anushala the present Administrator and her collaborators

that they may continue to be successful in their endeavour.
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Felicitation
Rev. Jeyaraj Rasiah S

It is a great joy to felicitate the Sisters of the Holy Cross, at
| the completion of forty years of service of love at the Holy
i Cross Health Centre at Columbuthurai, Jaffna. The Centre
had been a blessing, an oasis, for the people who needed
| them not only for medical care but more integral human
¢ care. Patients who frequented the centre were not only
attended to for their health needs but also for psychological
and spiritual wellbeing. There had been many, Sisters and
| others, who had toiled hard to keep the services of the
Centre afloat, especially during the hard times of the ‘war’
~ with much restrictions and embargo heaped on the people
. of the North. In spite of two displacements the Centre
. continued to serve the neediest wherever they had been.

. The health services of the Sisters of the Holy Cross to the
. people of the North goes further than forty years from the

¢ time they began the services in the Government Hospitals

. of Kayts and Jaffna and then in the Private Michael’s
& Nursing Homes in Colombo. My first contacts with the

¢ Sisters were as a school boy when they were serving in
| Kayts and my father regularly visited them with the family.
. Since then I had been in touch with the Sisters and came to
& know many of them, especially the senior Sisters. I have

- also frequented the two Nursing Homes in Colombo and
the Health Centre in Jaffna for minor medical needs. They
| had always been prompt, courteous and professional in their

. services to one and all.

¢ As the Centre completes its forty years of service, and as
we felicitate all those who have laboured selflessly for the
growth and development of the Centre, let us wish and pray
| that the services of the Centre continues for many more

* | years to come at the service of the people of God with

God’s blessings.
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Three stage of health care of the sisters ofthe nm
(Menzingen) in Srilanka

Sr. Victorine James H.C

The words ‘Holy Cross’ and ‘Health Care’ seem to be identical to the common folk
especially in the North of Sri Lanka.

Reflecting on these two words, during these days of preparation led me to question the
events that led to the birth of the Holy Cross Health Centre 40 years ago. Was it just the
need of the people for Health care? Was it the realization of the dream of the pioneers?
Had we -Holy Cross Sisters - had a need to stabilize ourselves as Health care promoters?
Did we want to go back to our roots in Sri Lanka and to continue in the tradition of our
sisters? I have to admit that T had to answer in the affirmative to all such questions.

Yes, the Embryo had snugly embedded long ago. Since the Environmental conditions were
not appropriate the growth and development had taken a long time,. gone through many
stages of setbacks and managed to make a simple yet powerful, graceful appearance on
17" Nov 1982.

Calling the Holy Cross Sisters, as ‘hospital sisters’, actually dates back to 1930. Due to his
untiring efforts of five years, Rt. Rev. John Alfred Guyomar, Bishop of Jaffna, was able to
realize his dream of having the services of the Holy Cross Sisters in the newly built Base
hospital, Kayts. ‘It is a new building composed of two wards, one for men and the other
for women with 46 beds Within the same premises a house has been put up for three
sisters who would take charge of the hospital” he wrote to the relevant authorities.

L] }w!.‘?i’bl-i" Hp

* @@asu wm@ *

i BASE HU‘!PI Tal
RAYTS

Base Hospital Kayts 1930

On 26th July 1930, at 3 pm when the three sisters, together with their Superior Mother
Leoni arrived in Kayts, the leaders of the church, as well as the health, education and civil
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The first convent of the Holy Cross sisters in Kayts 1930

authorities were present along with the people of the area to welcome them at the Kayts
Jetty. They accompanied them to St. James Church amidst the chiming of the church bells
and then to their living quarters. The next day the sisters began their work as nurses in the
Base Hospital, Kayts. And for the subsequent 33 years the hospital was staffed by 3-5
Holy Cross missionary sisters, from Switzerland, Germany and India.

From the time the sisters started working in Kayts, there were requests from the people of
Jaftna, for nursing sisters for the General Hospital, Jaffna. So the Health ministry of Ceylon
requested for the services of 7 sisters and they were able to take over the services in the
General Hospital Jaffna on 10th Aug. 1938.

This is what the sisters had to say about their first visit to the General Hospital: “When we
arrived at the hospital Dr. Wickramasinghe and his team were very kind and at the same
time they also wanted to know whether we have the certificates that are credible to take
over the Operation Theatre and the Maternity ward. Each one of us had one or two wards
to take over. But Sister Aloisia had the full responsibility of the whole administration. The
calmness and patience of Sr. Aloisia was an example for us. The problem was the language.
Sr. Anthony who was a bit conversant with the Tamil language started night duty” The
number of Holy Cross Sisters working in Jaffna GH increased steadily to 19 in 1951 and
they worked there up to 1963.

And in 1960, when Sr. Bernharda was the matron, with the arrival of Mrs. N. Vallipuram,
as principal a three year Diploma in Nursing became a reality. Though the sisters had
hoped to send the young Ceylonese sisters to do nursing there, due to the government
policies, only one sister was admitted to the first batch, and she had to pay a tuition fee
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Lamp lighting ceremony Sr. Margaret Mary (Trainee)
Sr. Bernharda (Matron) Mrs Vallipuram (Principal)

while the other students got a stipend from the government. Before relinquishing office as
the matron of the General Hospital, Sr. Bernarda had the joy of seeing the first batch of
nursing students successfully completing their training on 2nd April 1963.

Unfortunately due to the decision of the then Government, all the sisters had to vacate the
Hospitals. From 1961 to 1963 nearly 30 foreign Holy Cross Sisters left Ceylon. In 1963
there were just three nursing sisters available for Health Care.

The first stage of health care services lasted 33 years — foreign sisters in Govt.
Hospitals

With just three sisters available for Health care as well as with 18 young sisters, formation
and professional training became the core thrust. The young sisters were sent for training
as nurses and pharmacists. As the doors in the nursing schools in Sri Lanka were closed
for sisters they had to be sent to India for training. When the number of sisters slowly
increased health care was extended to

St.Michael’s Nursing Home Col. 3
St.Michael’s Nursing Home Col.5
St. Anne’s Nursing Home, Maravila
Central Nursing Home, Jaffna

This stage of nearly 20 years could be named the second stage, where young Sri
Lankan sisters worked in private health sector.

Twenty years after the sisters were expelled from the government hospitals and from the
country, a long cherished desire to have a hospital of our own became a reality. Sr. Edmunda
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Baur, who served the Holy Cross Hospital, Kottiyam for 28 years as matron arrived in Sri
Lanka on 27 Feb.1982 and on 19" March she was able to lay the foundation stone for the
Health Centre, adjoining the Provincial House, at Beach Road, Jaffna. The Health Centre
was declared open on 17" November.

So, What we are celebrating this year could be very well termed as the third stage
of development in Health care. Today the Holy Cross Health Centre is handled by
sisters qualified as Doctors, Nurse Administrators and Nurse Managers, Nurse Educators
and Clinical Supervisors, Nurse Midwives, Pharmacists, Medical Lab technicians, X’ray
Technicians, etc.

The small Health Center of 1982 has made little steps to grow and the services rendered
by the Holy Cross Health Centre today are:

“‘

* 24 hours service of Out-patient department, Pharmacy and Medical laboratory
*  Women centred care — especially pre, intra and post-natal care.
»  Surgical procedures with recovery unit

¢ Special care units for babies, post operative and High Dependency Unit for those
who need intensive care.

«  Routine Health check - Blood tests, ECG, X’ray, Ultrasound Scan

¢ Clinics — medical, surgical, Obs and Gyn, children, physiotherapy

The Embryo 1930, had weathered many a storms in the form of eviction, political turmoil,
displacement, damage to buildings and equipment and has branched out. Looking at all
what the Lord has wrought in our lives as Holy Cross Sisters, we can only say with Mary
our Mother, ‘The Lord has done marvels in our life. Holy is His name’.
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“I will sing of the mercies of Lord forever”

Sr. Dr. Immaculate Joseph o
It was a great joy for me to hear that Sr Edmunda Bauer and Sr Isabel from India are
constructing a small Health Centre in Jaffna, when I was still doing my internship at
Kottiyam hospital in Kerala. Sr Edmunda was the administrator of Holy Cross Hospital,
Kottiyam and an experienced person in administration. The anticipation and the waiting
were a joy to know that at last the Sri Lankan Province has a hospital of its own. A deep
sense of gratitude to the leadership at that time especially Sr Ida Mullarikal, the then
Provincial and Sr Frieda Maria Adam her predecessor of the Indian Province. On arrival
at the hospital on the 3™ of January 1983, it was even a greater joy to see that this small 40
bedded hospital, which was blessed and opened by Rt. Rev. Dr. Jacob Bastiampillai
Deogupillai, the then bishop of Jaffna on the 17" Of November 1982, contained all the
departments such as Out Patient Department (OPD), X -RAY, Laboratory, inpatient beds,
even an operating theatre which was fully equipped. The staff was minimal only 2 qualified
Holy Cross nursing Sisters and few young girls willing to be trained.

The work started immediately with the initial enthusiasm and of course with trusting in
God’s mercy. Not only Out-patients even In-patients started coming from the locality,
already in the first few weeks. Our delivery suite became busy from the last week of
January onwards. The Operation theatre became active from March/April 1983 onwards.

But the peace and the normal situation which we had enjoyed for 6 months had been
disturbed in the early morning hours of 23" of July 1983 when a big bomb blast occurred

soon after I had gone to bed after a difficult but successful instrumental birth of a baby.
The days that followed witnessed the famous July ’83 riots in Colombo. The tense situation
that followed kept us busier as the Tamils were moved from South by ships with practically
nothing in hand. The tense situation continued with few peaceful days in between. My
exam to obtain the local registration had to be postponed due to the riots. What an anxiety
until it came to my hand.

We had already started other consultants such as surgeons, Obstetricians & Gynecologists,
physicians, E.N.T. surgeons visiting the hospital. The hospital grew busier even though the
staff was minimal they were willing to stretch themselves to fit the hours of duty. Soon we
had few more nursing sisters from India, X ray technician and Lab Technician fully trained
in India returned to our hospital. The satisfaction had to be disturbed every now and then
due to the unrest in the country and many of our known people getting injured and dying.

Sr Edmunda Bauer who was our Provincial Leader, hospital administrator, financial and
moral supporter fell ill suddenly with the stroke(hemiplegia) and had to be cared for round
the clock, besides our heavy schedule in the hospital. This was a blow and a sudden
letdown. After few months, in the last week of July 1984 she was airlifted to Kerala for
further treatment. We struggled to find our feet again but more Senior sister-nurses joined
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us in the hospital. The country situation too was tense such as blast of landmines, shooting,
high jacking foreigners, abducting vehicles etc., made our ministry more and more trying.

In July 1987 the peace treaty between Sri Lankan and the Indian government
(Rajeev-Jayewardene accord) was signed. The situation looked very hopeful though we
were unaware what awaited us at the end of the tunnel. The euphoria did not last long as
the cease fire was broken and the first bomb was heard at noon on the 10" of October
1987. Injured and dead patients started coming into our hospital and we were kept very
busy treating them and in between running for our own shelter. The days that followed
saw many injuries and deaths. The worst was on the 21* of October-Deepavali day when
the Indian peace keeping forces shelled and bombed the town of Jaffna, in order to capture
it and they did so by leaving many dead, many others with severe debilitating injuries.
There was no electricity and we had to take care of patients with the help of hurricane
lamps the whole night through. We had to conduct deliveries on the floor as the theatre,
delivery suite and wards were filled with injured patients. The following morning, we tried
to send some serious patients to the Teaching hospital Jaffha and all returned saying that
the hospital access was blocked for about two Kilometer radius by the Indian forces.
What a tragedy when later we heard the misery that happened. Many patients, doctors
and nursing staff were shot down and killed by the Indian forces and it took about 10 days
for them to clear the debris and open the hospital for use. The checking continued and at
some check points even religious sisters had to remove their veils as they all thought we

were Muslim women. Besides we had to attend to many young women who were raped at
night by the armed forces. Such tragedy lasted until the Indian government withdrew their

forces in March 1990.

By then I had left for U.K. to do the special studies in Obstetrics and Gynecology
(MRCOG). On my return in 1995-May, the situation was worse. The capture of the North
and East by Sri Lankan forces from the LTTE control brought great atrocities at the
expense of lots of lives and properties. It had affected the hospital too. In October/November
1995 the staff and all the sisters had to vacate the hospital with all the equipment, furniture
etc. By then Jaffna had become a ghost town. Very few people, the dogs, cats and cattle
were left behind. Our hospital and few staff found safety at Kilinochchi in a church and
later at Jeyapuram in a small building, In the meantime, [ had joined the MSF-NGO (Doctors
without Borders) an organization which works in war zones and worked in Kilinochchi and
later shifted to Mallavi hospital as an Obstetrician & Gynecologist. The work was heavy,
tedious with minimal facilities but challenging and rewarding. The bombing and shelling
continued even in Vanni area and I had witnessed many causalities. Malaria was rampant
causing many deaths especially in the ante-natal and post-natal period and even to the
unborn babies. Some of our sisters continued to keep the Holy Cross Health Centre memory
alive by having makeshift hospital at Kilinochchi and later in Jeyapuram.

By then the Holy Cross Health Centre in Jaffna had restarted with very few sisters and
available, minimal equipment. Most of the equipment stored in various places in Vanni had
to be transferred through the sea to Jaffna Gurunagar Jetty. What an ordeal? Even some
of the instruments such as anesthesia machine had fallen in the sea! One can imagine its
condition when it reached. But the hospital started functioning and I too had returned to
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Jaffna from Vanni after terminating the services with MSF by July 1997. What challenges
in the Labor room and theatre! An intra uterine growth retarded infant had to be delivered
through a cesarean section which was the first after our return. The baby weighed only
1.7 kg and besides other care we needed constant heat to keep the baby warm. We were
able to use the incubator only when the generator was working. At other times especially,
all through the night we had to keep the baby warm with the help of kerosene oil- hurricane
lantern for nearly a month. The child survived and now a married woman. God had been
merciful. Few such challenges continued until the middle of 2000 when we had to shift the
hospital again to Sillalai. Fortunately, we were able to do it slowly and managed this shift by
land route. This time we had even a theatre and an inpatient ward at the temporary hospital
in Sillalai. The name ‘Holy Cross Health Centre’ was even put up in the temporary place.
This lasted for nine months and we were able to return to the original place in Jaffna by
March 2001 and continued to care for the people even though the external situation was
challenging.

I was transferred to Colombo as a Provincial Superior on the 1# of March 2003.

I had always thought of expanding the hospital but the uncertainty of the situation and the
minimal resources prevented it. However, with minimal savings left by the predecessors
the foundation stone was laid on the 22™ of January 2005 by Sr Anne Roch the
Congregational Leader and the general councilors Srs. Telma and Victorine. They were
on their canonical visit to the Sri Lankan province and we had also a simple celebration for
the 50 years of Sri Lanka as a province and 75 years since the arrival of the first Holy
Cross Sisters in Sri Lanka. Through the generosity of many benefactors we were able to
complete the first two stories and blessed open by the then bishop of Jaffna Rt. Rev.
Dr.Thomas Saundranayagam, when the hospital celebrated the Silver Jubilee of its
inauguration on the 17™ of November 2007.

Another dream to have a Nursing school where students could be trained to support the
hospital came to be realized at the beginning of 2005. Immediately after ‘Tsunami’ the
government of ZUG from Switzerland had offered funds for a building project. T had
seized that opportunity to build a nursing School to train more staff to work at the hospital.
Thanks to the following leadership teams who had completed the project, so that the hospital
could be maintained by the trained staff. Let us remember today what Mother Teresa of
Calcutta said: “Jesus uses us to be his love and compassion in the world in spite of our
weaknesses and frailties.” We can make a difference, with the help of Jesus.

I am indeed grateful to the many sisters of our Congregation who had been part of this
great struggle to begin and continue this Health Care Ministry, who journeyed with me
sacrificing their comforts so that we become a great sign of the breaking in of God’s
kingdom in this world. May the next generation of Holy Cross Sisters continue to experience
*God’s merciful love” through their many struggles and sacrifices. May they continue this
compassionate mission to the needy so that God’s merciful love will be sung continuously
in a competitive and power greedy world that experiences only violence and hatred.
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The Lordis gnnll for all those who trust in him

Sr.Dr.Vergini Baptista Pathinathar

“The dear God directs everything according to His Holy will” these words of our
Foundress enriched my life as I responded to my Father’s call. Indeed I am grateful to
who had chosen me and had begun the good work in me in the Congregation of the Sisters
of the Holy Cross - Menzingen, in the Province of Sri Lanka, Particularly in the medical
segment to be His instrument of healing to the sick and the suffering.

At this RUBY anniversary of our Holy Cross Health Center, looking back at its history, I
am overwhelmed with a sense of Gratitude to, all those who toiled in the past to bring to
reality this establishment, especially our late Sister: Rev. Sr. Edmunda Bauer and all our
sisters and health care workers who kicked start this healing ministry with joy and fulfillment.
The present staff too, in no way is diminished in dignity, hard work, dedication and fidelity
to their commitment towards the continuity of this ministry even amidst the most trying
fearsome moments. Hence, it is right and proper to wish every one of them GOD’S
BLESSINGS! THREE HEARTY CHEERS! And CONGRATULATIONS! While thanking
the present Health Care staff who “walk an extra mile” and hold out their hands in sharing
God’s love and compassion we, all implore God’s MERCY, LOVE, for His continuous
Care and Protection over our Health Center.

Walking down the memory lane, many incidents flash across my mind in relation to having
many tangible experiences with the sisters of the Holy Cross. When I was only ten years
old, my Parish Priest told me about the Sisters of the Holy Cross. Then in 1995 an experience
that is still afresh, my mother was injured during the war and this provided an opportunity
to take my mother to the Health Center, where seeing the Sisters’ caring and love shown
not only to my mother but to other suffering patients moved me and inspired me much.

In the year 2000, during the ethnic war, owing to the intensified attack by air, land and sea,
the sisters moved to Sillalai, ( near my village) carrying along with them the basic medical
equipment and medication to take care of the wounded. This mobile hospital gave me a
golden opportunity to profoundly experience their way of life and committed service to
people. T decided to assist the sisters in the OPD, after the school hours. It is here I heard
the call of God to dedicate myself to be a Religious first and, then to work in this healing
ministry. This seed that was planted in me by their way of life began to foliage and it
resulted in my entry into the Religious life in 2002. The Spiritual inputs which come from
my own Family together with the spirituality of my Congregation fortifies me to be open to
God’s plan in the journey of my life. Although the war had ripped out enormous number of
lives and had destroyed all without any choice, yet it presents many positive perspectives,
as St. Paul says to the Romans (8/ 28) “we know that God causes all things to work
together for good to those who love God, to those who are called according to His

purpose”.
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“Need of the time is the will of GOD”. These words of our Founder Fr. Theodosius guided
me to accept my call within a Call. When Saint Mother Teresa addressed to the Doctors,
she said:

“Yours is a consecrated life, yours is not only a profession but a Vocation — the
vocation to be God’s love, God’s compassion, God’s healing power to the suffering.
God has chosen you for a special mission. Being a Doctor means going out and
touching God in each of the suffering”.

The daily reflection on the above words has made me to depend on God constantly for His
mercy and enduring love, for His loving kindness and compassion, when challenges and
difficulties rise before me. I know, it is He who gives me strength to do my mission both in
our hospital as well as in the Government hospitals. I enjoy God’s loving presence, when
sick people are relieved from their sufferings. While I give Anesthesia to the patients
before surgeries, 1 pray for them and when they awake I thank God for being with us.
Countless are the incidents in which I have experienced the power of God in my carrier
and it is my wish that whoever comes to us may experience God as a Loving Father who
cares for them and protect them. May God our Father be with us and walk with us.

e sk ok ok

“When we cant piece together the puzzle of our own lives, remember the best
view of a puzzle is from above. Let Him help you put together.”

- Ralph Waldo Emerson
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My experience at Holy Cross Hospital

Sr. Grace Anthonipillai HC o
Society is fond of the values of respect, tolerance, love, solidarity, justice, truth and
responsibility. Hence, the Health -Administrator of the hospital too has the responsibility of
providing the high standards of ethics in management practices. The ethical and
anthropological dimensions of health must permeate all human activities of healthcare in

the hospital considering the vulnerability of the people who are served in the hospital.
Untiring commitment is the art and essence of nursing; it is the caring from one’s heart to

all human beings.

In 1996 on April 19th after the massive civil war, together with late Sr. Florina, and Sr
Dhanya and I moved to Jaffna to start our mission to the war affected people. It was a
heart- breaking moment to see the state of the hospital. The hospital was empty except a
few dogs loitering here and there. Even though I was very reluctant to stay in Jaffna after
seeing the state of the hospital, I felt a call within me to stay and work for the poor through
our healthcare mission.

It was an invitation from the Lord to care for his people, to provide hope, care, cure and
compassionate love to his people. So, I accepted the call to take care of the people as well
as to continue my mission. We started our mission with no furniture, no beds, no medical
equipment and no medical items. It was as if starting the hospital from zero.

We started our mission with full trust in the Lord, knowing that God will lead us according
to His will. With the help of HUDEC we started Mobile health service to different parts of
Jaffna peninsula. Due to the war, no hospitals were functioning except Jaffna General
Hospital. Since there were no transport facilities to our people, they were unable access
the Jaffna General hospital. Hence, our mobile service was a great help to them. We
continued our mission mainly to the costal areas to serve the people who were affected
physically and mentally. Not long after, we also opened our O.P.D(Out Patient Department)
for patients in the vicinity of the hospital. The doctors from the Jaffna General hospital
were helping us with their service.

In June 1997 Sr. Immaculate, our V.O.G came to our hospital from Vanni to start her
mission. This brought us new energy and enthusiasm to rebuild the hospital activities to
provide good care for our people. But very few equipments and minimal facilities were
available. One day a lady came to our hospital with the labour pain and we advised her to
go to the General Hospital since we did not have the proper medical facilities to assist her
in the birth of the child. But the lady insisted that she wanted to have the child delivered in
our hospital. Hence Sr. Immaculate took the risk and helped her to have the child-birth
successfully; thus the first delivery after the displacement was a 4.5 kg boy. We thanked
God for the new life in our hospital.
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Later Sr. Clare transported the medical and surgical items by sea from Wanni. This helped
us to start our hospital in full swing. Even then to get the medical supplies we had to apply
to the J.O.C and obtain permission. After obtaining permission, bringing medicine from
Colombo was a tedious task because the only way to bring medicine was the sea route.
We went through enormous hardships during this period but it was a joy to do some good
to our people. The smiling faces of the people we serve were always a source of
encouragement to us.

As things were going on well, again in the year 2000 we faced another displacement. Due
to the heavy shelling and bombing we were unable to stay at the hospital. People in the
vicinity started to move to safer areas and hence, we too began to move from our hospital
for safety. We moved our things to the Minor Seminary, Jaffna and to Lourdes Convent
Jaffna. When things became tensed in Jaffna, we moved our things to Sillalai and started
our hospital in a rented house.

Thus, our lives were full of ups and downs during this period, but one thing was certain;
God was always with us giving us the strength and courage. He was our Shepherd who
guided us as Psalm 23 points out. The crosses that we carried during this period helped us
to be united with the life of Christ. Further, our community life was also a source of joy and
gave us always the support that we needed in those hard times. I especially thank Sr.
Immaculate and all the other sisters who journeyed with me during those hard times.
Praise the Lord.

AR e ok

“Faith is taking the first step even when you don't see the whole staircase.”

Martin Luther King. Jr.
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My earliest and happiest memory of Holy cmss

Sr. Geraldine Michael HC

My earliest and happiest memory at Holy Cross was when it first started in 1982. The
passion for patient care has always been driven by every staff; the doctors and nurses, the
backroom staff, cleaners, guards, and all those who may not be seen but are integral to the
hospital. From then onward I realized the healthcare field that allows me to enjoy the
reward of serving people while growing professionally and personally. It brings obstacles
and opportunities that continually challenged me to be the best way I can be. I am truly
privileged to be part of the Hospital as a nurse and nurse educator for many years. I take
pride in being a part of this team that’s passionate about what I do. I"'m glad I can make a
difference in empowering the young generation to have a good future for them. The part
of my ministry I find the most rewarding is engaging with the youth with nurse
empowerment, building rapport and getting to understand their needs, This can sometimes
be challenging but I find something that makes them smile, laugh or respond it is incredibly
fulfilling.

Nurse empowerment has been positively related to the quality of performance and patient
care. The evidence shows that high-quality care is dependent upon an empowered nursing
workforce that enacts professional nursing standards. As a result, the empowered employees
find more meaning in their work and are more highly motivated; which leads to the
achievement of work goals, empowerment of peers, and increased organizational
effectiveness.

Hence nurse empowerment and advocacy were operationalized by establishing Holy Cross
School of Health Science in 2005 under the initiative of Dr. Sr. Immaculate Joseph. The
courses conducted are Diploma in nursing, Nurse assistant and nurse career. I realize that
nurse engagement and empowerment bring the expected outcomes of improved quality
care and professional standards of nursing practice which enhance the quality of the nursing
profession in our Health Centre. Our yesterdays and today have been made possible by
the providence of God and the thousands of persons, past and present, who have dedicated
their time, talents and life to building up the Health Centre. By their commitment to the
mission, Holy Cross Health Centre has an impressive edifice today and a heart that beats
with love, compassion and a commitment to excellence in quality service. Bless all the

dedicated men and women who have been part of the healing ministry. Moreover, I would
like to show my gratitude to all the staff and students who are devoting their utmost effort
to providing the best care for the healing ministry of Jesus.

As I ponder Holy Cross Health Centre as a living body, a vibrant organism; a community
of healing and caring that like the Body of Christ, has many members all dependent upon
one another, all to be honored. The legacy of the Sisters of the Holy Cross in the healing
ministry — responding to the needs of the poor and the vulnerable — will always be a part
of our DNA.
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Indeed, true, not one person is insignificant in this living body, which we celebrate as Holy
Cross. We are many parts. We are all one body. In one way or another, we each contribute
to the healing, caring, and building of trust in our society. So I remember and give thanks
for my own experiences at Holy Cross Health Centre, let me rejoice in the hope and the
certitude that long after each of us has gone this legacy of service and trust will continue.
This is our pledge to each other as we celebrate our gratitude here today. Glory be to God,
whose power at work in us, can do infinitely more than we can ask or imagine. To the next
50 years — Amen! Alleluia!

Once again, congratulations on your successful journey during the past forty years.

sk kKK
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Whatever the people may say , my principle is :
What the need of the time is, is Gods will.
Whoever, therefore, meets one such need,
Fulfils God's will.

Therefore, God cannot and will not

leave this type of work without help,

so let his name be praised.

Until now God's kindness has not deceived us.

-Fr.Theodosius Florentini
Y,
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Dr.S.Gobishankar
MBBS(SL), MD(col), MRCS(Lon)

Introduction @ cysseauet—y e

Gallstone disease is one of
the common causes of
hospital admission for the
gastrointestinal disease
which need surgical
intervention. Laparoscopic
cholecystectomy is a gold
standard treatment for
symptomatic gallstones,

one of the most frequently A e Buodenun
performed surgical i
procedures in hospitals.
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Epidemiology Figure | gallstone disease

Gallstone diseases are a major public health problem in developed countries and affect 20
% of the western population, The western population’s cholesterol gallstones account for
90-95% of all gallstones .

The prevalence of gallstones increases with advancing age—20% over the age of 40
years and 30% over the age of 70 years. In addition, females display an increased prevalence
of gallstone disease than males in the same reproductive age group, with the ratio of
female- to male 4:1.

10-15% of gallstone patients suffer from common bile duct stones. When gallstones pass
through the cystic duct into extrahepatic bile ducts and become common bile duct stones.
Primary bile-duct stones are more common in East Asian countries than in Western ones

Pathogenesis

According to the composition, gallstones are classified as cholesterol, mixed, and pigment
stones. Both cholesterol and pigment gallstone diseases originate from the complex
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interaction of genetic, environmental, and metabolic abnormalities . Cholesterol and black
pigment stones are almost always developed in the gallbladder, whereas brown pigment
stones form in the main bile duct. Cholesterol gallstones pathogenesis is closely related to
metabolic abnormalities, including insulin resistance, obesity, dyslipidemia
(hypertriglyceridemia), type 2 diabetes and metabolic syndrome.

Aetiology

Figure |l gallstone classification

Y Suparsaturated bile @; ncroase d"’;"‘;‘:‘“‘""
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Figure Il pathogenesis of gall stone

Predisposing risk factors for gallstone disease are obesity, diabetes, hormonal therapy, oral
contraceptive, pregnancy, hemolytic disease, and cirrhosis. Black pigment stones are formed
mainly in patients with chronic hemolytic disorders or cirrhosis .

Increased body mass index (BMI) is considered a definitive risk factor for gallstone formation
as it cause gallbladder stasis.

Modifiable risk factors related to gallstone formation are dietary habits, coffee consumption,
tobacco use and physical activities. Cholesterol gallbladder stone formation can be prevented
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with a healthy lifestyle, healthy food, regular physical activity and maintenance of ideal
body weight .

Clinical features

Clinical presentation of gallstone disease may range from asymptomatic to the recurrent
attack of biliary pain due to intermittent obstruction of cystic duct or neck of gall bladder by
impaction of gallstone. It is characterized by moderate to severe intensity acute onset of
epigastric pain and right upper quadrant pain 30-60 minutes after a meal. It may last
minutes to hours and then gradually resolve .

A patient with persistent upper abdominal pain lasting more than 5 hours, fever and raised
inflammatory markers (CRP, leukocytosis) should suspect complications related to gallstone
disease such as acute cholecystitis, gallstone pancreatitis, and ascending cholangitis.

Complications

Most gallstone diseases are asymptomatic and diagnosed incidentally on imaging
investigation. Complications of gallstone disease range from simple recurrent biliary colic
to severe, life-threatening conditions such as ascending cholangitis and gallstone pancreatitis.

Acute cholecystitis is the most common complication in patients with gallstone disease.
Diagnosis of acute cholecystitis based on three out of four clinical symptoms, right upper
abdominal pain, positive murphy sign, leukocytosis, fever with ultra-sonographic evidence
of cholelithiasis and sign of cholecystitis (gallbladder hydrops, fluid around the gall bladder,
increase wall perfusion, thickening and layering of the gall bladder wall).

Diagnosis of chronic cholecystitis made with the presence of biliary colic with ultrasound
scan evidence of gallstone and contracted gall bladder.

Gall-stone ileus is a rare complication of cholelithiasis, occurring in 0.3-0.5% of all patients
with gallstones. When gallstone passes into the intestinal lumen through a bilio enteric
fistula, it is diagnosed as 2 out of 3 features of Rigler’s triad pneumo-bilia, the presence of
an aberrant gallstone and enteric obstruction .

Common bile duct stones are due to gallstone migration into the common bile duct or rarely
de nova stone formation in the common bile duct. The presence of multiple gallstones may
increase the risk of common bile duct stones. Common bile duct stones are asymptomatic
or cause complications such as gallstone pancreatitis or acute cholangitis.

Acute cholangitis is characterized by Charcot’s triad (fever, jaundice, right upper abdominal
pain). This condition may progress to Reynolds’ pentad, which consists of Charcot’s triad
with altered mental status and hypotension. It is diagnosed with laboratory parameters of
inflammation (raised CRP, leukocytosis) with parameters of cholestasis (raised bilirubin,
alkaline phosphatase, gamma-glutamyl transferase, and transaminases).
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Gallstone pancreatitis due to obstruction at the level of the sphincter of Oddi clinically
presents with epigastric pain and increased amylase and lipase levels

Investigation

Patients suspected of gallstone disease should undergo trans abdominal ultrasound and
liver function tests. An ultrasound scan is a diagnostic test with a sensitivity of 90-95% and
a specificity of 100%. Additional imaging investigations are indicated in conditions where
unclear ultrasound findings and features suggest complications of gallstone disease.

Management

Due to advanced technology, there has been a dramatic change in treatment methods for
gallstones. Treatment options for gallstone disease include laparoscopic cholecystectomy,
common bile duct exploration, and ERCP stone extraction of CBD stone

Prophylactic cholecystectomy is indicated in patients with large gallstones >2.5 cm, polyps>
lem, or porcelain gallbladder, as these factors are considered higher risk factors for gall
bladder malignancy. Also indicated in patients with congenital hemolytic anaemia non-
functioning gallbladder during major small bowel interventions such as bariatric surgery or
colectomy .

In addition, cholecystectomy is indicated for uncomplicated symptomatic gallstone disease,

gallbladder sludge, and patients with intermitted biliary colic. Surgery is indicated in
complications related to gallstone disease, including acute cholecystitis, chronic cholecystitis,
gangrenous cholecystitis, empyema, gall bladder masses, gallbladder polyp, gallstone
pancreatitis, and common bile duct stone.

Early laparoscopic cholecystectomy is indicated in acute cholecystitis, carried out within
24 hours of hospital admission to prevent complications of acute cholecystitis, such as
gallbladder perforation and biliary peritonitis. However, management may vary according
to the severity of acute cholecystitis. Patients may be treated with antibiotics or percutaneous
transhepatic gallbladder drainage .

German clinical practice guidelines recommend a four-trocar technique for laparoscopic
cholecystectomy rather than the single port technique to decrease the risk of surgical
complications .

The management of acute biliary colic is mainly pain control with nonsteroidal anti-
inflammatory drugs or narcotic pain relievers. In addition. antibiotic treatment should be
started immediately in patients with obstructive, stone-related acute cholangitis .

Oral dissolution therapy ursodeoxycholic acid is rarely used and reserved for symptomatic
patients with small stones. In addition, extracorporeal shock-wave lithotripsy (ESWL) is
not recommended for gallstone disease.

Percutaneous cholecystostomy is a treatment of choice for patients with gallbladder
empyema and sepsis.

-5'4;' HSHOLD

Digitized by Noolaham Foundation.
noolaham.org | aavanaham.org



Symptomatic choledocholithiasis could be treated with endoscopic intervention. Depending
on the degree of severity, the timing of treatment may vary. Critically ill patients with signs
of sepsis need immediate
treatment. For a patient with
acute cholangitis, antibiotics
should be started immediately
within 24 hours, followed by
ERCP with sphincterotomy
and stone extraction.

Managing gallstone ileus
remains  controversial.
Surgery may be carried out
as a one-stage procedure
including all enterolithotomy,
cholecystectomy and fistula
repair or enterolithotomy and
interval cholecystectomy with
fistula repair after the patient

has recovered from the acute . ;
episode . Figure IV complication of gallstone disease

Conclusion

Gallstones patients could present with biliary colic, acute and chronic cholecystitis, cholangitis,
acute pancreatitis and gallstone ileus. Surgery, antibiotic treatment and ERCP are the main

management options. Treatment options mainly depend on the disease’s severity and time
of presentation,

Heokeokokok

“Courage does not always roar. Sometimes courage is that quiet voice at the
end of the day that says...I will try again tomorrow.”

-Mary Anne Radmacher
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Dr.Vaithehi Rajeevan Francis

Honorary Consultant Microbiologist,

TH Batticaloa

\_Senior lecturer in Microbiology, FIICS. LUSL.

Is COVID-19 an airborne disease?

Yes. It is an airborne discase which means that the tiny airborne particles which are
produced when an infected person coughs, sneezes, talks, shouts, sings or laughs,
can circulate in the air and can reach the other persons’ respiratory tract. This
transmission is facilitated in a closed room where the air circulation is poor. In an
open well-ventilated area, the airborne particles are diluted and therefore the risk of
transmission is less.

Is spraying disinfectants in open public places like markets, effective in
controlling COVID 19?

No. SARS-CoV-2, the causative agent of COVID 19 does not persist in the
environment to cause significant infection. And disinfectants will be inactivated by
the organic materials preset in the open places. Therefore, spraying disinfectants is
not effective in controlling COVID 19.

Are disinfection chambers useful in preventing COVID 19?

No. The causative agent lives in the respiratory tract of infected persons. Disinfection
chambers can not disinfect the person’s respiratory tract. Moreover, it causes physical
and psychological harm to the public and wastage of disinfectants.

Can disinfectant mats at the entrance of the offices minimize the transmission
of COVID 19?

No. Disinfectants are inactivated by organic materials which are commonly present
on the undersurfaces of the shoes. Therefore, it leads to significant wastage of
disinfectants and also gives a false sense of security among people.

Do cleaning and disinfection of touchable surfaces reduce the transmission
of COVID 19?

Yes. Cleaning and disinfection of touchable surfaces are important in reducing the
transmission especially in healthcare settings.
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Is checking temperature at the entrance of schools and offices effective in
prevention of COVID 19?

No. COVID 19 does not cause fever in all infected people and asymptomatic people
can transmit the infection. Checking temperature at the entrances will also create an
unnecessary queuing and crowding which will facilitate transmission of COVID 19.

Does conducting outdoor classes reduce the risk of transmission?

Yes. Outdoor environment facilitates the dispersion of viral particles in the air and
therefore outdoor classes reduce the risk of transmission.

Do we need to run the quarantine centers to control COVID 19 at present?

No. Running the quarantine centers to ensure strict isolation of suspected and/or
confirmed cases is no longer effective as the severity of infection is reducing and the
number of vaccinated people is increasing.

Is large scale community testing cost effective to prevent COVID 19?

No. Large scale community testing is not an effective preventive measure as the
severity of infection is reducing and the number of vaccinated people is increasing.

Do COVID vaccines induce new variants of SARS-CoV-2?

No. Variants are produced when mutations occur in the genetic material of SARS-
CoV-2. Mutations occur when the SARS-CoV-2 multiply rapidly. That means variants
will be produced when the rate of transmission is high. Vaccines reduce the rate of
transmission and therefore do not induce variants.
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40t pnniversary celebrations of
Holy Cross Health Centre

Timothy Sela
Director,
Medilon Equipment (Pvt) Ltd

We are pleased to join in commemorating the 40th anniversary of the Holy Cross Health
Centre which has provided essential and lifesaving services to the Jaffna District and the
Northern Province since its inception.

As a Company Medilon, has worked closely with the hospital since we were requested in
2016 to assist with the installation of an Anaesthetic machine in the Operating Theatre
during the period when Sister Grace was at the Hospital.

Our Company dealing in Medical Equipment including Anaesthetic machines, Cardiac
Monitors and other specialised equipment has had the privilege of assisting the Holy Cross
Medical Centre in providing a dedicated service to the citizens of the Northern Province.

The Holy Cross administrators under the leadership of Sister Anushala Alexander have
worked tirelessly to develop the Holy Cross Health Centre, under the stewardship of His
Lordship the Bishop of Jaffna, fo the eminent position it occupies today.

[t has navigated the difficult times that Sri Lanka has endured over many years to provide
an excellent and dedicated service to the patients, always treating them as their own
families.

Medilon extends its fullest blessings towards this historic event, celebrating 40 years of
providing excellent medical care at affordable prices to an appreciative clientele.

Women of every age group

and any social position,

in associations or congregation,

can do immense good

for the welfare of the society

in order to alleviate misery,

uplift the moral standard, educate youth.

Fr. Theodosius Florentini

vy

S5 5D 95

Digitized by Noolaham Foundation.
noolaham.org | aavanaham.org



T S1@iuaIl usSTal
HATDHCWTG Hlanara) snibal empsSSHIaarGner

SIBLSHaS Sl. LD.eDIGURT 6F. 5N
LoM&mesT ShBeonasHT

6\FLILDTEDEDSTET e, LBH&alled

SBlpEflgeney sareflluf gine] Feou WD LWepDLTEULLGH6D SHRIGET DIHSHHIE LDENEITEmLL
Srolss fmps usmflsemer Snofl BrHusTEugs Sheot G aflpremey BlemeuTey &n b &l
QanemiLnBGaensuil @ Wehs walbsd SenLdla@near. sar ShIbusntsHelmEes erarg
usmfleunipeailetr neomiseafleh 6T LD 6TLDSI IFLILDTEMESTEFT HID6Y FemUuiletr & mIl eI eh&H@SLD
ghulL 2 | e Crmiseflor Gunagebeond hs LDBSSIEUDEDEIT ALBLD Spmisensa|LDd, Grmi
Si6@b SeiLnsab HEphEss. eogl uetisafls 2 hEsmashemsib 2o ouig SaTUDSILLD
855 wépsFdwner Ceuemenuiled HOTIGWNE Mlemenrey snibg euMLp&SHISGDETT.

SmEfeyemey seTeollLT SieiTemm WML bemmLDTel L Shwir ST Guose Ges.qr. #Bwmoni
Sindl Sleujseflar SeppUSiHBasihu 1930 LD Shetr(B WITLD LDeDDLDIEULL SFl60 SMed LUSlGSSTISH6T.
8ssneoionang Seomiens HLigsd ibsaeuliLeiissT Weayb Gosmeuwins Sbhs SMeDLOMEGLD.
&5 sGangflasT WD epDLOTEILLSF oajamauhnienn eaargnld S sl SIBuUngl LHsTs
SLLULIREGES SITF hSge wenarule smisen usoflssmer Shoiieg HLESeunserT. 1938 b
Sheooi(B SipF CeuettGHQIEElevvrmidl wp SIps dpsHiey Wwenemuileyd smiseT ueoflaemen
SLoUlsHE 22 ShewTBE6T SIS LDdhSSHeulLeoflsemner Shnml eubESeoTd.

wmp emmoreulL s&lsd Sienfisfwndlser gimey senuuieTdpld Sms&ELOL Settafilul Himey
semuuileord Cwaseler Silyliuefesner Shmblilss Ala Avens BennGaunrisasTert®
uBGSe0TT. UMIGSSnHSse uemflesr. GunssliuenfilssT. sseaillusnflsar, FHoFUSIUsiSsT,
usgleemuseient Leoflse, Bede0saMAlL LetoilssT GUMeDT LD LDeMMLDTEUL L LIsTBET ShhnLILILL 60T,
Spullgib@Cwiaalleot (padlonen uswflsefled eeTprer GHMUTETENTS G6UUNDTSSLD Lievoflemiu
SHMIGUSNHES &5 HEDED LDHSEIGULDENETT E6De0NSS! WITLD LDEMMLOTEUL L 56D (B SLIHLD @M
BB

1982 b Shewt® Siogy SipLeCansfl eTiopewiin .6 Seurser HmFdmeney setreofiiflent
LDM&MDUT (Lp&ebauINaE gnUBEsLULIREESTT. Sauj Cmiwerr Brlienll NnlilLbns&a smeTL e,
SHLPLOTEUT SHeUTLDE CUMLDEMEUILILD, SIEDEITEUEDTILILD STy IFUILLD LISTTenUILLD, Lommeusefieot
Coemeusemer SNfibg KlemmGaupmicugdls) ShJusSenSILLD SLEGS STESSUILLL Lemflsener
MeomGaunmisugled SHTULSTITHENSILILD, [F6060 2L 6D suelenLbenIUILLD. ClsmemTLeunnas eflenrhideori.

Seauff wnyp weppOTEUL LS Sled BlapsFlgemey seoreoflwpr@eoBw upnwflésliuGd @
W@hHgeunenaTenl BineuGalemiBL araTueng sarg usflular @nilsGanemns a&TewTLAT,
8shans Beuiseng SLGUNE Smhs nsnewr SsososHler SipdIBeo@L &S MeolLSulesd
1982 oniF wnsLbstallsd gmamen sLLLLuswflest ShowiiléslulLer. dhSgeuluefibasmeor
BLLLSOSNGI 6T eTeleunm SlewwwBealenrGLb erer Hswpw Ffleo SigpLsCansflserfler
se0iE ST edsGemm@ MlennGeaumnilerny. Esnanar BHHEHemauEaneTILD QUMIEUSDETET

96 S& L

Digitized by Noolaham Foundation.
noolaham.org | aavanaham.org




WYwhéssnemud GupasteuLiy. SiBs Geusner Bhg LDEHHFIE enaTuiled DBSIEUTEETTS,
snHwTseTTs, SrsslLfiGensemeT AaiLeuTss S, euPbLbELeITaeMS, SaTanilb fo LbSHiey
uemfsCaemeusEnbans, SLiLeuflansT Shhm Shieupenw Serbd searafiufsener SHILNe|sELDd
Gam feo aausliEnGaassen Sl Slagsaert uubnelssny. Seleunn Ssnamer
FLLmis6T ulUIWNTS HenpGaunm 1982 b Spew® Heubu] wnss5HGoGW L@bhSEIeuLDeneT
sl Wpssliul@ SeTenpw wnp Spwd Siogg Cse HBWrGULeTemsT ShewTLemaHILITeD
oL fradsg Hnbe emeubsiLILL .

BTesT 1980 &6 GBEUNS FBFenelLGESSULLE 1982 &6 AsLLDTenSTE]T Swmer Gwns Giney
senuwiiar Ganesllp AFLLNEND Slarenear Sh&fIwsHlar senoaurns Blublssiul GLeor.
SbioLsens Sempwiguiny e.u). Gamped & b &l Slpsey 1928 b Sheoti( Aulgeuf LML 2 1D
Sad S4rblissn eaug GHUILS5668!.

sang snellar S uGHUED smumssT gHULEG Sipssp Sigls Corejd gHuld bS5l
siaunwageend Ssopeueflerr uprfluuns HmsdQene saraflwfar 855 Losge
LDEMETHTEW LHLD Spmuseonsad Csnsonsad SdmHss. NeUTSEHLD 26007 EMLDWITET
sGangfiaens smsen uaflenws Agemeuuied gerynid SGuaHalT FOTURISHEDET ShioeT
LDGOTEEBET0T(LPETT CIBTEUTTL 6UTEETNS Slenansg Grmunefisensmud unegCsn® &afiGs urmofisg
SUBBETT. B SFeTDNed 610G GBI B FUILD G6TITLIM@LD 6T60TD BLDLNSEDESEDILILILD LDSESEI LISdBLD
C\EMETUTIARESE0T. HNEID SIBs SlgniLauseamns auDMbHESET.

SiBHNLsefed B Lomssieueneien Binefeammdiu SibLeGans 6L peoin Sl.& Steuissfleor
SIGHTULD UMEWLD TG SIFELONGS HenLGHE. Sbs bSgieananaTuiear GoeuEGSlulled Lpsed
SleODWNE QI ANl Sen SHEHUTDE. SIS PSETTLPSHONS HIEUTHNE 1983 LD Shetti(® LOMTE
wrssHe srEUBHE félFams aunaSHE SNeIFsalLLgnhEEseT. ABHEILseTD
SimlsGansfl SbnseGon &. & Seujsst asdupts ustiwnbmeomns. Seauflar uefiuw
Db BEBHS LGS BLIEEmW 06MBHSE. et Shdulbbs Brisefe ereenb bl sGansiH
STLLPETTILIT 6TE0TEmE0T GBS LMTHE! ShMISHED Saftfl LDHILDHSTT. 61L06E SHid BeveusionsGeu fdFems
LMEUBHSLD FHUMNE QFWISTT.

6TLDgI 616U Heu LenfuiGe LOEHES HLoLGms OBTeE eTLbemLOWLLD LS Bleneseisd 2oébGellsS.
6TLDgI QFLLDTENEETE] Leflaswer 2 Hanes8aME AFIaSDE TarEuenLLGID Coresiiy
gimeiuflergib o Lebd GEisT SmLWNEG ShEsssmLNg oD FHeneouis Seujaefler amsgieo
uswoflset &mi@ Apha efeTm&lear aaTug ey Senp Signueaud. Sarn STEnD U
wearGahniuTensuilsh b ESGe Sl eeTihHe U WeeEnsE Geuemiipw B
uettfleemer Shmnl suHElETDE!.

Sauiseilesr Bhs SaTyluenll ASTLIHE HOTONE HeoLauHn &M & auGSaTD e
Grnwnellsemeruid SGusalsr uefluled Gernésab, Smig LaluTDDID SHeDaTSSis
EETENLTEEDETILLD, LDBSSIUTEST. 2_Geilnenias. SlneareusnTiib Senneust ShEFaugbaab
GeventrGEIEmeTT. eUNMLPSSHISIEDEDT.

sk ook

Digitized by Noolaham Foundation. “mwlb 97
noolaham.org | aavanaham.org



Unique Features of Holy Cross Health Gare Gentre, laﬁna*-.'- |

Rev. Fr. Rajendram Stalin
Director

Ahavoli

St. Patricks Road Jaffna.

Holy Cross Health Care Centre of Holy Cross congregation has been a blessing for many
people, priests and nuns in many ways. I am personally a beneficiary of the Holy Cross
Health Centre from my seminary days. My mother died there, with the loving care and
dedicated service of the sisters. Two of my sisters had their babies safely delivered in the
health care centre. I am grateful to the nuns always.

1. Spiritual Motivation: It is Jesus the healer who is the model and motivating personality
behind the service of the Holy Cross Nuns and doctor of the health centre. The medical
care is part of the healing ministry of Jesus. Because of this spiritual factor the workers
there are focused on the well being and care of the patients. Money is not the motivating
factor in the health centre. For the poor, they waive the part of the medical bill.

2. Dedicated Service: I remember the war times when Tamil people were killed and
wounded by shelling from different army camps. Holy Cross Health Centre was just
opposite to Mandaitive army camp from where shelling was frequent and the centre
was within the close range of shelling. In spite of the threat for personal life the
working nuns, doctors, nurses and other workers continued to take care of the patients
and wounded of war. This selfless service can never be forgotten by the people.

3. Intercessory Prayers: Specially the nuns and Sister doctor who work in the centre
pray for their patients with love as if they were their own father, mother, brother or
sister. This we cannot find in any other secular medical facilities. Long-time back a
nun working there, shed tears while she was talking about a patient who died after
their repeated prayers and ‘fighting’ to save the patient. Such is the personal concern
of the dedicated nuns there.

4. Human Touch: Rev. Dr. Sr. Immaculate was well known for her welcoming smile,
human touch and human approach. Her talking would calm down the patients with
high level of anxiety about their health and her loving touch would pacify their fears to
zero. Her consoling and hope giving words touch many patients and so much so many
patients came to the health centre just to meet her alone. In fact, she was the cynosure
of the hospital when was serving the people. When she was called for higher mission
by the congregation, patients returned with disappointment as they could not meet
their loving ‘Doctor Sister’.

5. Compassionate Towards the Suffering: When a bereaving person cries nuns console
them, when a betrcaving person emotionally react violently, they are patient with
understanding. They do not react negatively to such suffering persons. Such gestures
make such weak persons return to ask for forgiveness. Sisters spend their time listening
to the pains of the patients and the pathetic stories of the patients which is an apostolate
unique to them,

93 " "m“* Digitized by Noolaham Foundation.
noolaham.org | aavanaham.org



6. Nursing School: The congregation started nursing school beside the health care

centre which gives good training on nursing and this has opened job opportunities for
our young girls who are unemployed. Trainees get the best opportunity to have their
practical training in the health centre itself,

Special care for Priests, nuns, and brothers: Since the working nuns are religious
they know very well the difficulties of priests, nuns and brothers and take care of them
personally with tender loving care (T.L.C) and that make their stay in the hospital a
happy one.

Conclusion: The hospital has developed greatly by and by and now a self-sufficent health
care centre. The congregation has opened new centres in different dioceses too. May the
good Lord with His healing Grace bless them all abundantly.

AR

-

Look for God in the person who sits and listens with his or her heart when you
need to pour out yours. Look for God in hope that grows out of ashes; look for
God in the growth and peace that comes to some who have been through dark

valleys. Look for God in the laughs of small children and in the confidence of

vouth. Look for God in every person who is open to God, everyone who secky
and searches for God; look for God in everyone who asks questions such as
VOUrs.

1 William A. Kolb

J

Digitized by Noolaham Foundation. HSHEOL 99

noolaham.org | aavanaham.org



Holy Cross - Symhbol of Love and Care

Dr.Vaithehi Rajeevan Francis

Senior Lecturer in Microbiology, Faculty of Health Care Sciences
Eastern University, Sri Lanka

Honorary Consultant Microbiologist Teaching Hospital, Batticaloa.

In late 1980s, T was a little girl visited the Holy Cross hospital as a patient! I had to undergo
chest radiography. I was scared ...my main worry was how to change the clothes before
the procedure in a new place...when we entered the hospital radiography unit, 2 sisters
took me inside...helped me to change to the procedure kit...the way the sisters helped me
was still green in my memories. I went into the hospital as a frightened little girl...but I
came out with cherished memories...simple act of love and care makes a huge difference
in people’s lives! I hope the Holy Cross must have made an impact on several others lives
as mine through their loving healthcare to the region.

I wish them all the very best at their 40™ anniversary and pray for their service to continue
for years to come!

Thank you.

Oblate Fathers and the Juniorists
St. Joseph’s OMI Seminary
Colombuthurai, Jaffna.

Congratulations!

On this beautiful day, it’s our pleasure to thank all the sisters and the staff who have been
rendering their medical services to the St. Joseph’s OMI Juniorists from the beginning of
its installation. We really appreciate your availability, dedication to a compassionate service
to people in need of physical health. You are very special and have been very successful in
implementing the vision and mission of the center and sharing the core values of the Gospels.

United with you all in prayer as you celebrate the 40" anniversary. Blessings.
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Introduction

Nursing is a noble profession. Nursing has been widely accepted as one of the most
trusted and honourable professions for many decades. Nursing encompasses autonomous
and collaborative care of individuals of' all ages, families, groups communities and, healthy
or unhealthy in all settings. It is important for both, practicing nurses as well as, those who
aspire to become nurses to maintain the latest trends in their nursing. The nursing field is
continually developing new and innovative means and ways to respond to healthcare
developments, patient needs, and new research-based findings, with emerging technologies.

i. Recent a Trends in Nursing Education

Education of nurses has drastically changed over the past several hundred years. Today,
the Nursing education prepares students for providing high-tech and high-touch patient-
care with the help of technology and sophisticated gadgets. Such qualified wide spread
global education groom nurses, for transnational acceptance from any part f the world to
another setting. At the completion of their basic professional qualification, the Nurses have
opportunity to pursue higher education. Currently, nurses are expected to complete the
Bachelor Degree in Nursing. Nurses with Master’s degree are well equipped to lead their
organizations or even pursue advanced credentials, such as the advanced practice registered
nurse designation and nurse educators, and those with Doctoral degree, by and large advance
their nursing practice with appropriate confidence, they master the new knowledge and
provide exceptional care through applying evidence-based research to the patients. Nursing
is emerging as an area of expertise in different levels which contrast the conventional
Nursing that was once considered to be a general care.

ii. Recent a Trends in Nursing Practice

The most notable changes in the nursing practices, that took place after the 1970’s is are
(a) the Nursing Profession increasingly commenced embracing diversified ethnicity and
(b) the acceptance of gender in the nursing profession, creating an even larger and richer
pool of talents and experiences . The faster that society moved, greater the changes, that
had marked the last decade more than the previous 50 years.
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Changes and the effect in the Nursing Profession in the recent times are as
follows;

A. Technology

There seems to be no industry that is safe from the breakneck speed at which technology
evolves, and nursing is no exception. Not only have patient records shifted from primarily
paper to primarily digital, but also tools like mobile monitoring devices, smart beds, wearable
devices and mobile apps have all been added to the nursing arsenal and had been named as
“important” in recent changes,

B. Telemedicine

Telemedicine is on the rise, particularly in rural areas, while nurses are expected to keep
up with every technological advance as it comes. This required quick, on-the-job training
for Nurse educators and inclusion of new educational components in degree programs for
up-and-coming nurses, all these provide training on how to use these emerging tools at
their greatest capacity for patient care.

C. Leadership

The nursing profession continues to extend more and more responsibilities, expectations,
and leadership roles for nurses—especially those with advanced degrees. In 2010, the
Institute of Medicine report outlines thus; “The Future of Nursing: Leading Change,
Advancing Health, recognized that nurses should be full partners in not only patient care,
but also in redesigning the healthcare system itself”. This is not an easy task; the recent
developing changes in nursing practices powerfully display the widely established fact that
nurse’s voices are essential to the progression of healthcare as a whole.

D. Career Opportunities

As a result of specialized degrees, innovative methods and practices employed by advanced
learners / educators, in the formation of Nurses in such varied fields, the new avenues that
were in dire needs of such nurses, readily grab them like a hungry wolf. For example
from home-health, to geriatric care and nursing homes, to schools and camps, to hospitals,
industries and even private nurse practitioner in certain states. Further, it is apparent that
nurses as educators in the colleges and universities, as researchers in research centers do
receive many changes and opportunities.

Conclusion

Nursing is a demanding job, but it can also be a gratifying as well as a committed one. Like
other jobs, nursing requires a specific skill- set and willingness on the part of a nurse to
expand her knowledge daily. Nurses are indispensable members of the healthcare team.
They advocate for patients, families, and the profession. The way nurses present themselves
and perform their jobs impact patient outcomes, nurse-patient relationships, and inter-
professional relationships. When nurses develop the qualities of a successful nurse, as
featured above they definitely become the vital members of the healthcare team and promote

the welfare of patients.
ek ook
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First of all, I like to say the meaning of Pharmacist according my concept.

. P - Patience

. H - Humble

. A - Affectionate

. R - Responsible

& M - Merciful

. A - Acceptance

. C - Calm and quite

. I - Inspiring

- S - Simple & Smiling

. T - Tender loving care

Our Holy Cross hospital opened in 1982 and I came to Holy cross hospital in 1983, soon
after my first profession. I was helping in Pharmacy Short period with Sr. Clare Swany.
1983 — 1985 and 1989-1991 I was helping in OPD. Now I am doing my service as
pharmacist from 2019. And then it was a very good experience for me. Because I saw the
people, who are in different needs.

Person who are sick physically or psychologically have vulnerable feelings. They are easily
prone to despair loneliness, down hearted, impatient and even to the extent of losing hope
in God or losing awareness of God's presence. These are the feelings of Jesus our Lord,
when He was carrying the cross and crucified. During the Lenten season [ decided to
experience the painful Jesus in each patient who are coming to our hospital. The painful
Jesus is in them.

The patients who come to our hospital, all have internal pain, heavy with family burden,
problem, wrongly criticized by family members, nobody to understand them, feeling lonely.
Added to this, the bystanders of the patients are more pathetic, worrying about the patient,
whom they have brought.
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Here I feel that when I speak to patients, who are physically and psychologically ill, I am
doing the way of the cross. I feel that | am consoling the suffering Jesus. I thank the Lord
for giving me this chance. He is the healer and I am the instrument of him. I try to practice
my concept of the Pharmacist. This is my aim too. Sometime I fail in doing this. Anyway,
I will do my best with the help of Jesus.

Healing to physical sickness could be done by knowing first the root cause and caring
them. It does not need only medicine but also love, care, concern, understanding, and
listening. Together with the medicine all these things are coated and only then physical
healing will be perfect with God‘s help.

I am happy to say that Our doctors, Rev. Sisters, nurses and helpers who are coming to our
hospital for their service are trying their best to give these qualities to the patients added
with medical care. Also, I appreciate all the nurses who are working in OPD, for their
wide services. All who are working in Pharmacy, dressing room, Doctor*s room, lab, Xray
room and record room help wherever the help is needed in OPD even the ward nurses
help in the OPD when they are called. 1 thank and praise the Lord for these 40years that
the Lord was our leader and protector.

ek e sk

T
Above all, 1 thank the loving God for the goodness he has laid

in your hearts. Oh, may it go on ripening and bring rich fruit in
the vineyard of the Lord.

. [ Mother Bernarda
i J
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> (Sr. Vergi Edwardrajah HC

b i

The Ruby celebration of the launching of the Healing Ministry by the Sisters of the Holy
Cross (Menzingen) in Sri Lanka in the region of Jaffna is swift approaching a climacteric
(17" Nov.2022). Being first, a Religious and then a Nurse, a flash back view over my
service over a decade or more at the Holy Cross Health Center is one of exaltation of
‘THANKSGIVING’ to the God of Love who chose me to this way of life in order to share
His compassion, wellness, peace and love through the ministry of Healing to all who seek
our care. It is the opportune moment not only to rejoice but also is a rare chance to share
my medical knowledge with all who are engaged in the postoperative care.

I consider myself fortunate to have been engaged in caring for the before and after the
surgical cases, which gave me much practical knowledge, in addition to my theoretical
studies that expanded my perceptive power on the Postoperative pain experienced by the
vast majority of patients after the surgical procedures. Management of postoperative pain
plays an essential role in facilitating a patient’s recovery to normal function and reduces
the incidence of adverse physiologic and psychological effects associated with acute,
uncontrolled pain. On the other hand untreated postoperative pain may lead to poor recovery,
prolong hospitalization and patients ‘dissatisfaction. As front line healthcare professional,
the nurse is endowed with, right and proper knowledge; caring attitude and compassionate
practice, all of these directly affect the postoperative pain management of the patient.

Hospitalized patients suffer from pain due to surgery and, surgeries indicate a twofold
views; On the one hand surgeries are essential to save lives and prevent disabilities and on
the other hand they are also attached with potential harm to the patient, inflicting pain.
Hence, “the unavoidable consequence of surgery faced by the patients is the pain”according
to Abu baker Salim, Joshua & Jose. Pain affects the quality of life, physical functioning,
social relationship and even mental health. Further, pain may cause even sleep disturbance,
fatigue, loss of appetite and anxiety.

The pain experience of an individual can be further influenced by several factors such as
including previous experiences regarding pain, anxiety, cultural and spiritual beliefs, age,
gender, genetics and expectations about pain relief are some of them. Poor controlled
postoperative pain is related with delayed mobility, leading to delayed wound healing. This
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results in deep vein thrombosis, pneumonia, myocardial infarction and chronic pain. On top
of that, postoperative pain causes prolong hospitalization, re-admission and poor patients’
satisfaction.

Thus, it becomes crystal clear that, Nurses play an essential role in developing pain-
management plans. When managing pain, the nurse has to involve pain assessment of
pain, discover and achieves goals of pain management, provide patient teaching, perform
physical care and help to relieve pain by administering both pharmacologic and non-
pharmacologic interventions. Several factors such as including previous experiences
regarding pain, anxiety, cultural and spiritual beliefs, age, gender, genetics and expectations
about pain relief are influenced individual pain experience. These factors either may increase
or decrease perception of pain, or increase or decrease tolerance for pain and affect
responses to pain. After delivering pharmacological or non-pharmacological aid the nurse
needs to evaluate in order to observe the effectiveness or the adverse effects of those
interventions and in here the nurse becomes an advocate for the patient, when the identified
intervention is unable to properly relieve the pain. It is for this reason, that Smeltzer et al
say that an adequate scientific knowledge about pain and effective pain management
becomes imperative. The positive attitude that a nurse displays certainly affects the
effectiveness of pain management. Generally, the attitudes regarding postoperative pain
management are perceived by the way nurses understand, believe and value about pain,
the influencing factors for pain perception, the pain assessment, pain management and the
correctly chosen pain management approaches at the postoperative period .In addition, the
attitudes regarding pain management are based on nurses’ own individual experiences,
cognition and emotions in relation to pain as well as their knowledge and experiences as
professional. The accuracy observed by nurses in their evaluation of pain assessment,
appropriate intervention and evaluation of pain treatments indeed do affect to the positive
patient outcomes

One may question as to how one would define pain. The international Association for the
Study of Pain (IASP) has defined the pain as “an unpleasant sensory and emotional
experience associated with actual or potential tissue damage or described in term of such
damage”. Pain also is a sensation, in a part or part of the body and visceral structures.
According to Malek & Sevcik the intensity, quality and duration of the post-operative pain
do depend on the location, type and duration of the surgical procedure and type or extent of
the incision. There are good number of pain assessment tools, which have been developed
to assist in the assessment of the patient’s perception of pain, like The Visual Analogue
Scale (VAS), Numeric Rating Scale (NRS) and Verbal categorical Rating Scale (VRS)
are suitable for adult, and pain scales with happy and unhappy faces are suitable for the
younger children.

The World Health Organization (WHO) had recommended every government to develop
and implement national policies and programs of pain relief. Acute Pain Management
Services (APMS) have been established in all major hospitals of the developed countries
and are being gradually introduced in the developing countries to improve the standard of
postoperative pain management. These services make available protocols, guidelines and
information to enhance the patient’s and staff’s knowledge of pain. However, in the past
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few decades, numerous and varied number of studies have revealed that nurses had deficits
knowledge and negative attitudes in many areas related to postoperative pain assessment
and management.

The studies done by Wijekoon & Seneviratne (2016) and Kumara et al, (2020) in Sri Lanka
regarding the postoperative pain management highlighted the results that Sri Lankan nurses
displayed moderate knowledge in postoperative pain management. However, many other
studies indicated that nurses had poor attitudes regarding postoperative pain management.
The reason highlighted was that most of the nurses fear for the respiratory depression and
had misperceptions of opioid addiction. Notwithstanding this, Menlah et al, 2018 in their
studies show that the nurses in Ghana, and studies conducted by Lokapur et al, in 2018 in
India both, show that the nurses in these countries appear to have positive attitudes regarding
pain management and that nurses have accepted analgesia is an essential part of
postoperative care and part of the patient’s rights.

Most of the studies recommended that the fundamental factors in pain management
include the nursing curriculum and the continuity of educational or training program, which
could be held in the hospital setup. This will pave the way for the provision of nursing
knowledge and the right attitude through specific training. This in turn, would contribute to
improve nursing practices on postoperative pain management and hence to improve patient
outcome (Wijekoon et al, 2016). Nonetheless, Nyirigirira et al., 2018 are of the opinion that
the developing countries continue to face challenges with regard to establishing and
maintaining effective programs for the improvement of pain management because of lack
of know-how, proficiency and resources.

Postoperative pain control may be achieved by a variety of mechanisms, including (but not
limited to) the use of pharmacological agents and interventional techniques. This activity
outlines the indications, evaluation, treatment, and implications of pain control in the
postoperative patient. Following this argument, 1 confidently state that an adequate
knowledge in this field is imperative to influence positive attitude and good practice.

The insufficient knowledge of Postoperative pain, on the one hand, is linked with more
negative outcomes such as development of chronic postoperative pain, increased morbidity,
impaired function, delay in recovery from surgery, prolongs Opioid use and increased medical
cost, and in contrast to this, the improved knowledge, their attitudes and practices of
Nurses bring many positive results such as: ensuring quality- care, patient’s satisfaction
and the definitive improvement of the patient outcome. Studies recommended continuous
education to nurses in the pain management; they are encouraged to update themselves by
means of post-graduate studies, self- learning strategies like, attending regular in-service
program, learning new methodologies and online reading and by such means of continuous
updating, the nurses keep abreast their knowledge with new findings. The hospital
administration too has to take its responsibility of preparing the policy of pain management
according to their own hospital setup.

Fdkkk
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Opening up the new shells

Sr. Elsy John Bosco HC

Performance always comes from the passion not from the pressure and I always wish to
be passionate to what I do and what I love. It’s the goal of my life. When I look back the 40
years carrier in the health sector, it’s a same role that all the sisters, who worked hard in our
health care center, have played. They have immensely done a lot to bring the state up
without any new apparatuses but only had trust only in the Lord. People were flocking
towards our hospital not only merely to get physically healed but also to experience the
powerful healing touch of God in the mere presence of our sisters. No doubts, the good lord
worked through them and still have been working with us to bring glory to God only.

I am so glad to express my own experience as a God’s instrument of His healing mission.
It’s wonderful to reflect God’s marvelous and enormous work on the human life. So far, no
body can go through and experience the agony of pain and birth pangs except the women
while delivering a new life to the surface of the world. Nobody can explain and nobody can
exchange except the one who wish to bring new life to the world.

It’s a great and golden opportunity to be with them in order to support and bring the new life
safely to the world. It’s a real passion for each one who is involving in this great work. We
have gone through so many sleepless night, selfless help, forego oneself to be with them
and co-operate as one of them to give glory to God in his vineyard. There are the times
where patients admire the beauty of God’s work in and through us. It gives some pleasure,
as a human, to work further happily.

Being a Midwife or Nurse, is not an easy task as it demands a lot of patience and hard work
to be with the needy in and around all the times in order to meet their needs and address
their demands. Of course, the education and mentor play a major role in all these but there
are many other qualities which make me exceptionally great and different from many
others in the race. To name some of them are never-ending perseverance, effective
communication skills, trustworthy, compassion, nonjudgmental, critical thinking skills, and
an emotional stability.

However, above all, as a religious person my smile while dealing with patient can make a lot
of difference in overall treatment and recovery as it minimizes suffering and enhance comfort
of needy. Patients, admitted to the hospitals are vulnerable and emotionally upset most of
the time due to their health condition.

Dealing them with a smile brings positive energy among them and fosters a change in
attitude toward healing and recovery. I try to the best of my ability to give genuine and
lovable smile which carries and speaks a lot more than human words, just as, it conveys
acceptance, builds trust, and establishes inter-personal relationship. The patient might feel
hopeless during hospitalization and my empathy with smile, reflects better understanding
and would also be helpful in addressing the emotional needs of the patient. It is said that a
smile is contagious and nobody can resist, smiling back to a person. It is my goal and I am
trying my level best to do my service with the presence of God. Praise the Lord.
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To Heal Is To Touch With Love

Sr.Subitha Alexander HC

“The Lord will help them when they are sick and will restore them to health.”
(Psalm 41:3)

It’s with immense joy and happiness that we, the sisters of the Holy Cross recall the last
forty Years of our healing ministry in and through the Holy Cross Health Centre in Jaffha.
The Memories unfold a lot of remarkable events and happenings that have become
unforgettable mile stones in the history of our Health Centre. At the same time, these
memories have also brought to our mind great moments and rich experiences that are still
cherished in our hearts.

The sisters of the Holy Cross always ponder and cherish the spirituality of our Lord Jesus
Christ the Divine Healer. He went on healing those who had been physically and mentally
sick. People brought to him a lot of sick people believing in his healing touch and words.
His entire being gave a therapeutic presence to all those who sought for him. In spite of
many challenges and difficulties he presented himself as a Divine Healer going out of his
way to ensure goodness and health in each one’s life.

It is in this healing spirituality of Jesus that we, the sisters of the Holy Cross and very
specially those who involve in this ministry joyfully participate. As a religious person belonging
to this special ministry and congregation 1, too, look back to my own vocation, formation
and ministry. It gives me a lot of happiness when I think of my decision to become a nun in
this Congregation. | feel content when I serve as a religious nurse in this healing ministry.
I am, indeed grateful to the Lord who has called me to this ministry.

Participating in the healing ministry of Jesus is not a bed of roses rather it demands untold
hardships and difficulties. People of all walks of life approach our Health Centre expecting
an exceptional voluntary care and selfless service. They enter the Centre trusting in God’s
providence and healing hand that can be reflected thorough the service of the sisters and
the Centre. I have witnessed to many occasions where patients felt that Jesus the Divine
Healer had healed them mysteriously. Very especially a lot of Hindus and Muslims express
their willingness and readiness to be treated in our Health Centre. They feel more safety
and protection in the Centre. All the sisters and other staff know their special therapeutic
presence that they arc supposed to give each and every patient in the hospital.

All of us do make a lot of sacrifices to reflect and witness to such presence of Jesus. In
spite of many hardships and tiredness, we join hands as a religious community in this
healing ministry. The sense of community spirit and belongings found to be very supportive
in our ministry. The members of the community and the staff of the hospital help one
another in shouldering the different responsibilities. As a sister working in the operation
theatre of our hospital T feel happy and content when I see the patients being cured and
discharged to normal life.
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The operation theatre management is an example of perfect team management, where a
variety of qualification ranging from highly skilled surgeons to minimal skilled to attendants,
work under tremendous stress and strain, long duration of work in uncomfortable posture,
without much verbal communication. It requires a disciplined head of surgery team,
dedicated Sister, devoted staff, who are self-motivated for high degree of quality assurance.
I have also witnessed to God’s bountiful blessings in helping those who are undergoing for
surgery, God, the giver of life, continues to bless all the patients.

Every treatment that we do in the unit reveals God’s healing touch and presence. I find my
religious life being spent with immense joy and dedication. The grace of the Lord Jesus
continues to be the source of my commitment in this healing ministry.

Aok

~

Let us praise the Lord in suffering and in joy, in consolation and
degolation, because to serve God means to serve Him for His own
sake, even if we do not derive any benefit from it in this life.

Mother Bernarda
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Cross Hea“

'. Sr.Mary Xavier HC

Xy

X-ray is one of the most important diagnostic device to check the inner part of the body
of the patients. It is a quick, painless procedure that produce images of the structures
inside the body particularly the bones and soft tissues. In order to meet the important need
to diagnosis correctly the X-ray department came into being when the Holy Cross Health
Center began in year 1982, and I am delighted to say that 1 am the pioneer of the X-ray
department of Holy Cross Health Center.

Even Though I was a qualified X-ray technician I had a fear in the beginning to take X-ray
of patients, but gradually with the grace of God I developed courage to do the X-ray
successfully. The X-rays are recognized by both in and outside of the Holy Cross Health
Center, and attracted the doctors of the other private hospitals, who also sent more patients
for X-ray to our Health Center.

When the patient is ready for X -ray and while I am positioning and touching the patients
[ whisper a small prayer so that the warmth of God’s healing love may pass through my
hand and fill the patients with the healing power of God’s Spirit. Through taking X-rays, |
have come in contact with people who even share their life stories personally.

From 1982 we have come a long way with the advancement of medical technology. The
Department has shifted to a new spacious place, trying to serve today’s with today’s
technology.

I am glad to express my gratitude to the staff who are allocated to the X-ray department
and who are willing to learn and practice the service as a X -ray technician in the future.
I thank God for all the opportunities and services rendered to the needed people for the
last 40 years through this department which is one of the most important part of service to
the sick and needy people. 1 also pray that God may guide and bless in the future to
continue our services.
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Holy Cross Health Centre, Jaffna My Exnerience

Rev Sr. Sylvia Sebastiampillai H.C

ljomed the Holy Cross Congregation in 1985. The Holy Cross Sisters, were working
at the Holy Cross Health Centre, Jaffna, which had been already functioning from
1983. Looking at the invaluable services that the Sisters were rendering to the local
community, I was filled with the desire and the hope of dedicating my services at the
Health Centre. At the completion of the G. C. E. (A/L) studies, I continued with the
Religious Formation. During this formative years [ was blessed with the opportunity
of helping the Sisters at Holy Cross Health Centre, Jaffna.

During the years 1989,the Indian Peace Keeping Forces were occupying the North
— East part of our country. It was a time of serious conflict in our area; several
people were killed, and many more were wounded and maimed. All the hospitals,
including the Jaffna Teaching Hospital, had been stifled, the injured were stranded,
and the services of our Hospital — Holy Cross Health Centre, continued unabated for
24 hours daily. The Sisters, sensing the need of our hour, dedicated themselves with
new vigour and without time restrictions in taking care of the injured. There were
times when all of us were perplexed as to whom to attend to: such an enormous
amount of injured people poured into our hospital. All the Sisters, though tired and
exhausted, took up the challenge to be with the people in need. This experience of
witnessing the self-less and dedicated services of the Sisters, left a lasting impression
in me, creating a desire to dedicate my life to the care and concern of the sick.

In 1992 I received my 1st Vow. Within three months I was asked to offer my services
to the Holy Cross Health Centre, Jaffna. I commenced my life in the Wards at the
Holy Cross with enthusiasm, determination and a sense of satisfaction. I learnt day by
day to give my fullest application to whatever duty I was assigned. This period of time
was extremely difficult with the sad consequences of the ward. Essential items and
medicines were scarce; people struggled. The Sisters managed to rise to the occasion,
use the available resources and give maximum health care to the needy. All these
invaluable first-hand experiences, as a new Religious, was joyful. I was more than
satisfied that | had the opportunity to assist and work with all my elder Sisters in the
Congregation. This continued up to 1995 amidst thundering sounds of shelling and
bombardments.

In 2000, I was asked, once again, to join the Holy Cross Health Centre, Jaffna at the
capacity of a Pharmacist. T willingly accepted my duties with a variety of experiences
gained as a Pharmacist. During this time there was no transport (by road) was available:
the only mode of transport was by the sea. I left Jaffna in 1995 by sea and returned to
Jaffna by sea in 2006. With renewed vigour and strength coupled with fond memories
I began my work in Jaffna. Our Health Centre, in spite of the ferocious shelling marking
the final phase of the war, was not closed. The care of the sick and the injured continued
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unabated. It was a time when our services at the Health Centre was combined with
our prayers at the Convent — specially imploring the mercy and intercession of our
Blessed Mother, Mary. During this time there had been a vast displacement of people
in public buildings and schools. | had the opportunity of visiting these people whenever
time permitted. I saw that most of the people needed, not so much attention to bodily
ailments but rather to mental agony and anxiety about the gloomy future. People need
out time, a listening ear and a sympathetic heart. God had given me such an opportunity
to show His love and kindness to these victimized people.

During this trouble times, my work at the Holy Cross Health Centre, Jaffna was not
limited to the pharmacy alone. I had to give a helping hand at the OPD, the Wards and
the Dressing Room as well. I enjoyed these moments of being helpful in whatever
capacity I could contribute to help our Sisters. I was always had a feeling of belonging
to the Holy Cross Health Centre — as it was our own Institution. 1 was elated to be
associated with such a benevolent institution and a dedicated and hardworking Sisters.
During this phase of my service in the Holy Cross Health Centre, I learnt that people
who come to the Health Centre yearn not only to receive bodily healing but also get
emotional and spiritual upliftment. They would pour out their grievances, pain and
hardships expecting a patient hearing, comfortable words « and encouraging presence.
I have witnessed that a great number of people who received healing of body and
mind, in turn had been speaking good of our Holy Cross Health Centre and encouraging
others to frequent our hospital.

Our illustrious Holy Cross Health Centre in Jaffna is nearing 40 years of yeoman
service to the people in the North. I look back at Holy Cross Health Centre, Jaffna with
nostalgia: it is the place which formed me and shaped me as a medical personnel, where I
was blessed to have rich experience in handling all kinds of patients and above all,
though unworthy, becoming an instrument in the hand of God almighty, to show His
kindness, His love and His providence to all.

May God bless our Holy Cross Health Centre with abundance of grace.

deoskok ok

~

Never loose courage, indeed our weakness and helplessness make
us humble, to set great trust in His Love, in His Kindness and
Goodness.

- Mother Bernarda
A
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Two Sides of the cross
seen through the eyes of senior sisters

Srs. Jacinta, Hilda, Gemma, Victorine
Holy Cross Convent

We are a small group of Senior Sisters, living at the Holy Cross Convent, Beach Road,
Jaffna along with our sisters, who are actively involved in the health care ministry at the
Holy Cross Health Centre.

As Holy Cross Health Centre prepares to celebrate its 40 years of service, our minds go
back to the time of early 60°s when our Sisters, - missionaries from Switzerland, Germany,
Italy. Ireland and India, lived in the Hospital quarters of the Base Hospital, Kayts and in
General Hospital, Jaffna. We, as young nuns and late teenagers in initial formation at the
Holy Cross Convent, looked forward to their Sunday visits. They were our role models and
they were very much concerned in our wellbeing.

The First Experience Of The Cross: The joy, peace, and the quiet routine of our formative
years, came to a painful still when on 4™ June 1962, two sisters Tharsilla and Pia Sarto
were denied renewal of their visas and had to leave the country immediately. On 23
June, 1962 we saw the article in the evening Newspaper ‘Directive to Archbishop sets
March 15" 1964 as deadline. NURSING NUNS MUST GO. Order applies to Ceylonese
too’. The order in which the nuns must leave also was stated. Accordingly our sisters
working at Kayts and Jaffna hospitals must leave by Oct.1% 1963.

From June ‘62 to Oct. 63 it was a heart rending experience for us to see, every now and
then, 2-3 sisters bidding goodbye, amidst the sobs and cries of the people whom they had
served. Thus ended, an era of foreign missionaries working in Government Hospitals. And
we, 18 young sisters and a few novices and postulants were left to the care of three older
sisters, who could stay in Ceylon for few more years. Formation and Professional training
became the priority and some of us were sent to India to be trained as nurses, as the
chances to be trained in Ceylon, too, was denied.

Nearly 20 years later, on 27" February 1982, Sr Edmunda Bauer and Sr Isabel arrived in
Jaffna with the specific task of building a hospital. The foundation was laid in the adjoining
compound on 19th March, and the Holy Cross Health centre was opened on 17" November
of the same year. Sr. Immaculate, on completion of her medical studies in India arrived at
the hospital on the 3rd of January 1983. In April 83, Swiss MIVA made it possible for us to
purchase a new MAZDA for the hospital. There was a sense of fulfilment and gratitude
that our dreams have been realised.

The Second Experience Of The Cross began on 23 July 83 with a big bomb blast at
Thinnevelly shattering all our hopes, and igniting a ‘supposed to be’ backlash in Colombo.
Though the Government maintained that the violence was a spontaneous backlash of the
killing of 13 soldiers in Jaffna by the Liberation Tigers of Tamil Eelam (LTTE). it was
clear that there was planning behind the “spontaneous’ counter-violence. The night of July
24th and the days that followed saw the sections of Colombo with Tamil majority go up in
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flames. Carrying voters’ lists and addresses of Tamil houses, the rioters ran amok. It was
a real planned out pogrom. The tense situation that followed kept our hospital busier as
the Tamils who were moved from South by ships with practically nothing in hand, sought
treatment at our health centre. With meager resources we had to take care of the people
made ‘refugees’ in our own land. This tension continued for many years and we still suffer
from the after-effects of the infamous July 83 riots.

The Third Experience Of The Cross weighed down heavily, when on 30 May 1984,
we were visited with another tragedy. Sr. Edmunda Baur, the architect of the health
centre, its Administrator, Matron, Fund raiser, moral and spiritual supporter as well as the
Provincial Superior of the Sisters of the Holy Cross, got a stroke in the chapel, while at
night prayers as she was about to impart the final blessing for the day. She was left with
left sided paralysis. On one side, shock and dismay at what had happened without any
prior warning, and on the other side, the uncertainty of the future of the Health centre.
The skeleton staff of the health centre, beside their heavy schedule in the hospital, which
was even heavier without the supportive presence of Sr. Edmunda, had to care for her
round the clock. On 31% July Sr. Edmunda left for Kottiyam, Kerala for further treatment
and care, thus ending another era of hope and fulfillment.

Believing that ‘neither he who plants nor he who waters is anything, but only God who
gives the growth™ (1Cor 3:9), and being convinced that ‘He who began this good work in
us will carry it on to completion ( Phil 1:6) the Sisters continued with the initial dream.

Once More Cross Loomed High: 10th October 1987 is an unforgettable day, in the
annals of the Holy Cross Centre. And again on 21 October ‘Deepavali day’ instead of
Joyful crackers, we heard bombarding, and shells were flying over our heads.

Injured and dead without any distinction filled every inch of our hospital floor, including the
sections kept solely for surgical procedures and for use of childbirth. Since there was no
electricity, patients had to be cared for, with the help of hurricane lamps and candle light
the whole night through. There was no way of sending serious patients to the Teaching
hospital Jaffna. None of us could get out on the streets. About 10-12 days later only, we
learned the painful truth of what the Teaching Hospital had suffered on that fateful day
and days that followed. Among the few doctors who were killed in the hospital were
Dr.Sivapathasundaram, Consultant Paediatrician, and Dr. Ganesh, who regularly helped in
our hospital received a direct shot in their chest. Jaffna became a ghost town, people
including some of our staff vacated to safer areas. A mini ‘Exodus!” compared to others
that came later. Mortal fear, timidly overcome by complete trust in the Divine protection,
we continued to be of service.

THE GREAT EXODUS OF 95: In October/November 1995 when Jaffna town and the
surrounding areas had been deserted due to security reasons, the Holy Cross Health Centre
too, had to vacate carrying all their life saving equipment, costly medical apparatuses,
drugs, etc. It was truly a biblical Exodus, the different being that there was neither a leader
nor a promised land in sight. The major part of the hospital made its tent first in Kilinochchi
and then in Jeyapuram. a smaller section, were in Pallai. After Jaffna was brought under
the control of security forces, in April 1996 the three sisters in Pallai returned to find an
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empty, partly damaged hospital strewn with debris and occupied by stray dogs. Slowly but
steadily the other sisters living in different parts of Vanni returned transporting the equipment.
Getting medicine and other items from Colombo needed permission from Joint Operation
Command and clearance from Ministry of Defense.

When the sisters got used to all these hassles and relaxed a bit with the thought, that our
service is reaching people, they were faced, yet with another displacement. This time it
was shifting to St. Martyn’s Seminary and to the Convent of the Apostolic Carmel, in

Jaftna itself and then later to Sillalai.

During all these movements, there was loss of valuable medical equipment, but never a
loss of our energy or enthusiasm to be on the way, and ‘not even a hair of our head was
perished’. (Lk 21:18)

The Lord was reminding us now and then: ‘I know my plans I have for you, plans to
prosper you and not to harm you, plans to give you hope and a future’ (Jer 29:11)

s sk shesfe e
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Remain faithful in love, whatever the costs may be, in terms of
the need to overcome yourself.

Mother Bernarda

- vy
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Sr.Vergi Edwardrajah HC
(On Behalf of the Nursing Staff)

Being a nurse for almost twenty years and a half of it spent at Holy Cross Health Center,
which makes me sing ‘Rejoice in the Lord’. I am filled with joy and feel privileged to write
a few lines to the souvenir that would be released shortly by the Sisters of the Holy Cross,
Menzingen, at Beach Road, Jaffna, at their ruby (40 years) Health Care Service celebration.

Having trained myself a Nurse for five years in Australia, my expectation of returning to
my homeland — Sri Lank was immersed in joyous anticipation. I returned to my country
enriched, enlightened and with great enthusiasm to dedicate myself fully at the service of
our people who come to us. No sooner had I began to work, than did the realization
dawned on me that [ was no more in Australia, where every needed medical instruments

and technical equipment were at hand. The shortage of needed equipment and personnel
only challenged me to be resilient, hard working flexible, adjust and adapt myself easily to
every challenging situation with practicality and creativity.

Working in healthcare, can be challenging; yet, extremely rewarding, both as a professional

Nurse and as a Religious Nun. My life as a Religious Sister enhanced my profession as a
Nurse. Both in Australia, as well as here, I had noticed quickly that most patients seeing
Catholic nuns as nurses in hospitals, readily and willingly share their worries and anxieties,
pains and fear, and feel the burden reduced and become more comfortable. When, sisters
give injections and medicines they often say that they feel no pain. Equally, their appreciation
of my being a caring nun had boosted my dedication to my Lord and Master Jesus. I
realized then, how we -the patients and Nurses - interdepend on each other for the growth
of our personality and physical wellbeing.

“The expertise we possess has prevented ill health”. We are strong women, although we
have been challenged in many ways repeatedly, yet never crumbled, but with new strength,
wisdom and compassion, we stand erect following our “wounded Healer” Jesus who gave
love, comfort and healing to those who came to him. Nursing as a key profession in healtheare
provision, health and medicine cannot be understood without considering the role of nurses.
As I walk down the memory lane, 1 am filled with gratitude to God who is the Creator of all
life, that I had been His life-saving instrument many a times at the right moment, to many
whose lives were dandling between this and other shore. My faith and prayers, together
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with the needed medical care aided me to hold back lives for few more years to live in this
world with their loved ones and give them hope and courage and a new leash of determination
to begin a new life.

Caring for patients is the core aspect of nursing and is a cornerstone of Nursing Profession.
When things go hard and fast, it’s my experience that Nursing sisters and all staff collaborate
together, focus their full attention on ‘life’ that keeps swinging between life and death. Such
moments, display that nurses moving like springs to do their utmost to give the patient a
leash of life and strength.

Clinical experience becomes an important factor for the nurses to practice their ability to
take action and control. The nurses obtain security when coming to work together as a
team and being dependent on one another’s different experiences and competencies. During
these ten years of service to people, increasingly I became aware of the importance of this
profession, for, the nurses serve the public, promote healthy lifestyles, prevent diseases,
alleviate suffering and rehabilitate individuals that are differently abled. Nurses as Patients’
Advocates spend time with them provide them with unique insights into their wants and
needs, their wellbeing and impact positive patient outcomes. Moreover, we work together
to validate outcomes of the results with data and give easy interpretation to improve the
basic needs of our patients that we care for in both in-patient and out-patient venues of
care

I would like to share an experience that, recently I went through. When the whole world
faced the great pandemic ‘the COVID-19’ no part of Sri Lanka was left safe. Compassionate
service was at the fore front in my mind; we, the Nursing Religious Sisters, like any other,
were open and vulnerable to the disease. As the patients flocked into the OPD, we shared
among ourselves people’s plight, which created a new kind of solidarity. This new solidarity,
on the one hand alarming us with the fear of not being able to handle the situation
professionally and with compassion, and on the other hand the fear of contacting the disease
and become the victims to it. But in a few moments, with grim determination we, the
Religious Nursing Sisters organized our health care functions, i.e. that all staff stay behind
and attend only to the safe cases in the OPD or wards, and Sisters to take turn among us at
our own and risk to check the temperature of all patients on admission. Even ‘COVID -19°
patients flocked into our center. On identifying the COVID cases we had to take all care,
to transfer the patients to the allocated hospitals which were not an easy task as drivers
refused to come. The sisters” sense of togetherness and their compassionate service was
very much appreciated by many.

I felt that our hospital does not serve the poor because we charge for everything. But the
specialty of our service is that we provide nursing care at a minimum cost as an expression
of God’s love for all people. Not all people are rich and not all are poor. Regardless of any
class, or race, when they get disease, disfigured, disabled, alone, aged, or downtrodden, we
give them our ear listening to their woes, miseries, suffering and sickness which are very
painful and stressful for an individual and for the relatives. We the sisters listen with kind
and open heart. Also, when the patients die, we are beside him/her and hold the patient’s
hand, pray and console and support the family. Compassionate care makes patients more

128 &5[F0LD

Digitized by Noolaham Foundation.
noolaham.org | aavanaham.org



comfortable when they’re in pain, feeling ill or suffering from mental or emotional stress.
Sometimes people come in emergency or like routine, without any cents or less money
enter our portals but we treat them well without any charge.

We, the Sisters are proud of the contributions of our dedicated nursing staff. Our nurses
have learnt to be more concerned about their patients’ well-being, their pain, fear and
anxiety. They enjoy their calls as nurses and feel more connected to their career. Nurses
are transforming the future landscape of healthcare by ensuring that patients receive high-
quality, compassionate and appropriate care in the best way for our patients, families,
community and society. 1 experience their trust and confidence.

I am happy that my (our) religious community is very supportive of our service in the
hospital. My strength is doing everything to save people. Jesus is my support and guide. I
believe that my strength and dedication lie in the personal and community prayer. The
Nursing sisters have a flexible time, even though we try to follow the community time table,
which helps us to plan our personal prayer time before the Blessed Sacrament and the Holy
Mass and Community prayers are given priority.

sekkakak

Trust in his unending Goodness, Kindness, that never grows
tired of doing good for us, that finds its joy. when we hope in
Him and make many requests of Him.

Mother Bernarda
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The Sri Lankan Province of the Sisters of the Holy Cross (Menzingen) has reached a
turning point that of Forty years of service to people in the healing Ministry {was launched
on the 17" November 1982}. On this ruby anniversary day, the Holy Cross Family is
engulfed by a profound sense of thankfulness and praise to God our Father for His
countless blessings, upon- all those who entered this portal beaten by physical ailments,
mental affliction and spiritual disability for recovery of wellness, as well as on the Health
Care team who ministered with commitment then and now, continuously transferring
God’s loving kindness, ease and comfort with medical care, thus, lighting up their lives
with wellness and happiness by their service.

Our institution had faced many displacements and turmoil during the ethnic war. What is it
that’ this institution is still resolutely holding even today is our strong faith in God’s
Providence and Protection, that brought us untouched, through the brutal and formidable
civil war which, swallowed hatefully 80,000 lives, ranging from infants to old people in
both gender. On this occasion we express our gratitude to God our Father and to all those
who have been instrumental in bringing this institution into existence and there after the
Health Care staff who-continued to hand round their service to those who visit our hospital.
With Joy and love we felicitate each one of them for their commitment risking their own
lives in saving hundreds of lives, not only during the war but even during the COVID
pandemic. Yes! We have the joy that our rewards are hundred fold as Jesus promised.
Unquestionably our sense of gratitude and appreciations are there for you dear sisters and
in this sense, [ would like to share this with you the following reflections.

We, as health care professionals know by definition that “the health is a state of complete
physical, mental, social, emotional and spiritual well-being and not merely the absence of
disease or infirmity”. However, my intuition seems to warn, that the spiritual aspect is not
given enough attention though we know that it offers manifold benefits in the recovery of
the patients as well as to the health care Team-. We have reached this milestone of 40
years, and it is a turning point, that offers a chance to rethink the origins of this institution
and the effectiveness of our mission and how we have in the past did, as well as continue
in the present to integrate the aspect of spirituality in our care to the patients, because we
believe that this is the only area we, the Sisters of the Holy Cross in our Institution- can
make a difference from that of the other- Health Care service Centers.; if not we will be
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like any other health care institution growing in competition, which was not the intention of
initiating this Health Centre.

Apart from our perspective, a heighten interest is shown globally on spirituality, particularly,
in the healing ministry; Sri Lanka seems to be on a battle of lite for competing other Health
Centers, that qualifies in business excellence, (Healing ministry is considered to be a business
in private sector) whereas Health Centers should be the standpoints to acquire meaning in
life. At present we witness, many in society are disappointed with cultural pressure that
unrelentingly giving attention to money, as the most compulsory value, and seek pleasure in
materialism. There are many who question, whether this highly competitive and individualistic
way of living is healthy and good for people, because in reality, it leads to burn out relationship
break downs and a deep sense of life being meaningless.

In a healthcare context, we meet people from many faiths. Religions are connected with
the beliefs and rituals found in many faiths. Of course, there can be some potential overlap
between spirituality and religion; some will view their faith as the core of their spirituality.
However, many would assert that you can be spiritual without being religious and be religious
without being spiritual. Though, spirituality is unique to the individual, it is still that endows
hope, meaning and purpose in life, truth and values, especially of the essence when feeling
vulnerable, intimes like facing illness and crisis. Therefore, we, as care providers, working
in a religious institution need to understand, what spirituality means to the person we care
for.

A good starting point for being sensitive to the spiritual needs of patients is to be aware of
our own approach to spirituality. Consider what gives our own life hope, meaning and
purpose and what informs our own personal values. What are the guiding principles of our
life and where do they come from? These values underpin our ethics and our sense of
purpose and can sustain us as nurses and make us more resilient in difficult times.
Conceptualizing spirituality for ourselves and considering how we can integrate this into
our practice will lead to a more holistic care, better recovery, coping with healthcare issues
and an increased therapeutic connection with patients. Such practice would consolidate
our thoughts, words and actions with the meaning and purpose in our work.

We believe that spirituality is fundamental for patients in helping them regain hope, meaning
and purpose in the midst of illness. Illness, especially life-threatening or disabling illness
may challenge the understanding that patients have built for themselves about the meaning
and purpose of their lives. Serious illnesses often involve losses, like loss of income, abilities
and role. They may even result in a feeling of loss of meaning and purpose and readjustment
of life-goals. Our care is to recognize these challenges and to support patients in responding
to them. [ want to be clear to all; what | mean by the
spiritual care is that, not dealing with religion or other
faith but respecting human dignity, regardless of their
background, cast, class, status and religion while
promoting a sense of peace, contentment, develop a
sense of worth of living to our patients, through our
quality care.
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[llness and admission to hospital often lead patients to consider the meaning and purpose of
their own lives. Patients express feeling of fear, hopelessness, anger, depression and even
feel burdensome. Spiritual pain may also manifest itself physically and emotionally. Often,
patients question themselves, “why me? “How can I deal with this?” they raise deep
spiritual questions expressing spiritual needs. Often the best way to approach these issues
is to let the patients tell their own story and to listen empathetically with suitable prompts to
give them an opportunity to discuss what illness means for them and to understand how it
may be disrupting their sense of purpose in life.

Spiritual care usually becomes apparent once a rapport has been established with a patient.
Our very presence with our helpless patient, holding their hands, which would also functions
as a therapeutic touch, empathetically listening, even at times there may not be many
words, yet we enter in to their lives and create a feeling in them that life is worth living.
These spiritual approaches engage a person as a unique spiritual being, in ways which will
provide them with physical relaxation, self-awareness and connection with others, and
where they experience a sense of wellbeing, addressing suffering and developing, and
managing strategies to improve their quality of lifc and ensure spiritual needs. A precondition
for providing good spiritual care may be the presence of someone with a caring attitude so
that patients, and their relatives or friends in certain situations, feel reassured. This includes
that we accept and accommodate a person’s beliefs and values whether they are religious
in foundation or not.

[ do accept, the fact that generally, the nurses are busy, feel tired with work load and burnt
out; nevertheless, our compassionate approach, words of concerns, kindness and few
extra moments with patients we care for, surly will make a big difference in the patient’s
recovery. At the same time our own weariness may turn in to joy because we have given
our best to bring out life from a death situation. At the end of the day recalling our experience
we would feel happy, contented and would have regained energy, which are signs of
spiritual competence. On the other hand whenever we feel comfortable with fulfilling our
duty not paying attention to patient’s spiritual needs in the process of care then we, nurses
miss the deep interpersonal compassionate connection with patients which embodies the
heart of nursing care. Therefore, let us seek meaning to our services while assisting our
dear patients to find meaning and purpose in their life through our loving and quality care.

“Truly I tell you, whatever you did for one of the least of these brothers and sisters of mine,
you did for me.” (Matthew 25:40)
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My Experience as a Nurse
inthe Holy Cross Health Gentre, Jafina

Sr. Kenet Xavier HC

After | completed the Course on General Nursing and Midwifery in Kerala, India I came
back home in 1985 to work at the Holy Cross Health Centre, Jaffna. It was during the
ethnic war; one week after my arrival I joined duty. During that period Sr. Florina and Sr.
Christ were in the Ward Section of the Holy Cross Health Centre to welcome me. They
showed me the entire department and helped me to do my nursing duty well and to have an
enjoyable experience in that field. Gradually, I became accustomed to places, patients and
doctors. At that time those who were responsible in the Ward Section had to manage OPD
and pharmacy sections too. It’s because of the shortage of the Sisters and the staff; every-
thing was under one Unit.

With the experience of each patient my philosophy of nursing changed day by day and
helped me to develop a better understanding of what nursing is. Now, 1 believe that the
patient is not only a recipient of nursing care but also a total person who is with his or her
physical, spiritual, psychological and sociological persona. There were so many people in
my life who have helped me to find my way in nursing, brought me always fair, wise
understanding, strong, good communication, empathetic, patience, calm, good physical en-
durance, and paid attention to details. | have also experienced what nursing reality is and
what fulfillment it can bring to the life of a person. Through my nursing experience I have
learned new terminology, skills, knowledge and am able to help patients more in depth.

Here, T would like to share one of my personal experiences. One day, when I was on night
duty, it happened to me that I attended to a patient, who came with severe diarrhea and
dehydration. This patient was none other than my mother. 1 was tense, confused and did
not know what to do with her. Due to the war situation, there was no transport and, since
the curfew was imposed, the night duty doctor was not present. [ could only pray earnestly
to God to help me. And then, with the help of God and with the little experience that I had,
| immediately started to drip electrolyte fast, and then, 2nd drip slowly. Thus, my mother
recovered gradually. This particular incident in my nursing experience helped me to act in
an extreme emergency situation when doctors were absent to save the life of a patient.
This personal experience always gives me passion to pursue my nursing duty zealously and
helps me to feel confident and stand firm.

As a midwife, I helped the pregnant mothers to deliver their babies which are a gift from
God; they are awesome moments to be with them. I was able to share those moments with
the mothers themselves after giving birth to their babies. These are memories of my heart
that cannot be erased. I am happy to share that so many babies were brought forth by my
hands to this globe; still 1 can stand independently to be with the pregnant mothers and
share those moments.
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Also, I had very painful and sad experiences during my nursing career, especially during the
civil war. Due to heavy bombing and shelling, there were lots of patients with terrific inju-
ries. Seeing those patients, my hands and legs were shivering and did not allow me to walk
and also did not permit me to do my duty as a nurse. It’s because of these horrible sights; I
had the fear and anxiety whether the shell might fall on me or on our Health Centre. The
injured patients were lying here and there, bleeding in the Health Centre. During those
moments the words of Jesus were echoing to my ears, saying “whatsoever you do to the
least of your brothers and sisters, you do unto me,” (Matthew 25:40). These words of Jesus
strengthened me to go forward to give care and dress their wounds. My love and deep
rooted passion for nursing still helps me to serve all the patients loyally and devotedly.

kR

I shall send my sisters there where their presence
is most badly needed and most ardently expected -
namely to the poor, to those hungry for education,
to the sick, the orphans, the neglected, the factory-
children and the industrial workers.

There they will live in such a way that they be-
come witnesses of Christ's presence among the
people. They will show how vital and effective
Christian charity can be. They will share the
poverty and the need of the poor and become all
things to all.
Fr. Theodosius Florentini
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I’'m blessed with baby boy on 24.07.2020 at Holy Cross Health Centre. I'm
very greatful to this hospital staffa, Sisters and Doctors. who support during
my delivery to manage my critical situation and also I would like to thank
sisters, Nurse and other major and minor staff for the good hospitality excellent
nursing care and perfect coordination. during service and also 1 would like to
mention the kindful hearts who treat me very well during my labour time and
emergency situation.

Your's Loving
A Nirubana
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Dear Doctors. Sisters staffa from holy cross health centre. I really appreciate
and admire your services towards patients care. The main points [ want to
praise here is the healing words, friendly enviorment and hireless actions.

I had bad time we to possible massive post partum memories. however the
immediate action from abstetrician, anaesthits and staffs saved my life. I pray
for you all to unique this services to the needed people in Jaffna. My heartiest
congratulations and wishes to the team.

Dr A. Paramanantham
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Mrs. Marci Janzs Family
Former St Michaels NH
Colombo 3

It gives me great joy to congratulate The Congregation of the Sisters of The Holy Cross —
Menzingen on the occasion of the completion of 40 yrs of health care in Sri Lanka

When 1 think about the beginnings of St Michael’s Nursing Home, Colpetty, so many
memories come flooding back. My father, the late Michael Gomez, founded a private
nursing home in the premises of his ancestral home on Anderson Road in 1946. Ten years
later, he felt the need to expand and invested in an already functional nursing home in
Colpetty which was up for sale as an ongoing business in 1956. That year marked many
policy changes by the then ruling party. One of these changes was the termination of work
by qualified Catholic Nuns serving in the government hospitals, namely Colombo General
Hospital and Jaffna General Hospital. The bright side of this change was that it led to the
close association between St Michael’s and the Holy Cross Sisters of Menzingen.

At the onset, the sisters manned all sections except administrative and finance - from
Matron to Midwives, Theater and Ward Sisters, Pharmacy, Housekeeping and Dieticians.
They were housed in private quarters within the nursing home premises. A Chapel was
set up in keeping with Church specifications, which served not only the spiritual aspects of
the Sisters, but also functioned as a place of prayer and comfort for patients, bystanders,
visiting doctors and staff members.

St Michael’s gained popularity as a leading maternity hospital and eye hospitlal largely due
to the nuns who worked with dedication and commitment, adding a personal touch of
compassion and empathy.

The Sisters also manned a free clinic, attending to the everyday minor ailments of many
residing in and around the area. The nuns took a holistic approach with patients, which
played an intergral part of uplifiment to those who sought treatment. This clinic was
attended by many, from the aged to toddlers.

As the years went by, the Congregation felt the need to open their own hospital to serve
the people of Jaffna and the surrounding areas. Having to staff their very own hospital
resulted in a depleted cadre of nuns working with us, till sadly we had to bid adeau to the
last. This did not sever the connections between The Gomez Family and the larger family
of St Michael’s staff, and the Sisters of The Holy Cross. Instead, the bonds have grown,
entwined with lasting memories of many happy moments.

May the Redeeming Power of the Cross continue to be their guiding force and strength.
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Wishes

Mrs. Shereen Bhareti

Eldest Niece of Late Rev. Sr. Pia Markus
Colombo o
ﬂ
As Holy Cross Health Center celebrates 40 years in service, my childhood memories take

me back many years ago as a small girl who had the opportunity to associate the most kind

hearted Holy Cross nuns, mainly because of my aunt Late Rev. Sr. Pia Markus who was

the Superior of the St. Michae’ls Nursing Home.

I remember their kind gestures, friendliness and the warmth given to my whole family
whenever we visited the Nursing Home. Afterwards my aunt moved to Mutwal to engage
in a community development project where she trained the health workers. As she aged
she was moved to HC Convent Jaffna where she was treated with utmost care. Us being
her only family we were worried about the way she will be treated as we could not visit
her daily from Colombo, but whenever we visited her we saw how happy she was and
how well she was taken care of. That is how well the Holy Cross Convent looked after my
aunt.

Watching Sr. Anta (the name I very fondly used to address my late aunt) and many nuns
(some who have gone to rest with Jesus) serving at the Holy Cross Health Center was an
unforgettable sigh full of enthusiasm and dedication. I'm glad my aunt has the best time of
her life until her last breath in a place where she loved. Hence I would like to take this
opportunity to wish the Holy Cross Health Care Centre all the best and a successful
journey ahead with God’s blessings.

Mrs. Daisy Joseph from Canada

Congratulations to the Holy Cross Sisters on the 40th anniversary of the Holy Cross Health
Centre. Your dedication and service is truly commendable.

May god grant you the means to continue your service for many more years, with sincere
prayers.
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Grateful Reminisces

Jeremy Vathsala Jayanathan,
Canada

It is indeed a privilege to be asked to pen a few words about my experiences regarding the
Holy Cross Health Centre and the Sisters of the Holy Cross who run the Health Centre.
All our lives, we were surrounded by nuns thanks to our paternal aunts, Late Sr. Ancilla
James (Holy Family) and Sr. Victorine James (Holy Cross) who is more endearingly known
to all of us (nieces and nephews) as Vimala Aunty.

All three of us were born at St. Michael’s Hospital in Colombo, which was staffed by the
Sisters of the Holy Cross. We were first carried and were cared for, by Sr. Felicitas,
Sr.Ida, Sr. Emerita and Vimala Aunty.

When I was five years old, I vividly remember being taken to St. Michael’s Hospital for a
procedure as I had inserted an eraser into my nose. While recovering, I was allowed to
spend some time with the nuns in their enclosed quarters. They were always attentive,
caring and jovial. During the 1983 riots, the Sisters of the Holy Cross gave refuge to our
family at the hospital until we could find safe passage to Jaffna.

Due to the increasing instability in the political climate in Sri Lanka, my father, who was
teaching at St.Joseph’s College, Maradana, accepted the request to teach in the Catholic
schools in Karachi, Pakistan. Hence my family decided to move to Karachi, Pakistan in
1990. My parents lived in Pakistan for 25 years, with my father teaching in various Catholic
schools. Whilst in Pakistan, my parents were in contact with the Sisters of the Holy Cross
who were at the Holy Family Hospital, Karachi; Srs. Paulina, Juditha & Elsi. When my
father fell sick with an infection that needed intravenous medication at home, it was these
three nuns who were at my father’s side. Changing the dressing, administering the medication
and comforting my mother. For us, three children who were far away it was a comforting
thought that our parents were in attentive and responsible hands.

My parents eventually moved back to Colombo, Sri Lanka in 2015 and this allowed them to
rekindle those familiar friendships with the various Holy Cross nuns. Since 2015, my parents
have visited Jaffna for their annual checkups at Holy Cross Health Centre. This truly is a
cherished experience for them, as they often meet those senior sisters who had been such
good friends during difficult times in the past.

Earlier this year my mother, who was in Colombo, had a health crisis that needed immediate
surgical intervention. Contrary to the norm, she wanted the surgery to be done at the Holy
Cross Health Centre in Jaffna. Fortunately, they could make the necessary arrangements
at the Health Centre with the help of Vimala Aunty. My father accompanied my mother,
and they were both given the same room in the hospital even though only one of them was
the patient. From talking to the specialist to explaining the procedure to my parents, from
administering the necessary medication to ensuring they had all their meals. Every single
aspect of their daily care was meticulously taken care of by the staff at the health centre.
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The post-operative care at the health centre was exceptional. The staff at the health
centre eased not only all of my parent’s concerns but ours too. They made them feel like
they were part of a family. While my mother was at the Holy Cross Health Centre, she
had to be seen by specialists at another hospital. The staff made arrangements so that
somebody could accompany my mother for all these outside appointments.

Truly the degree of care and concern displayed cannot be measured and it is even more
commendable and praiseworthy, given the fact that Sri Lanka was in absolute crisis on all
levels. From lack of proper medicines to food items, to fuel shortage to the breakdown in
the utility services, Sri Lanka and especially Colombo was wracked with issues from all
sides. But thanks be to God and to the wonderful and responsive initiatives of the Holy
Cross Sisters and their staff at the Health Centre in Jafffna, that they soldiered on to
provide superlative care despite the troublesome circumstances.

As children living abroad, we constantly worry about our ageing parents, but the fact that
there is an all-inclusive Health Centre in Jaffna where not only the care but the staff too is
exceptional is a worthy testimony to the meticulous training provided by the Sisters of the
Holy Cross.

As this humble and efficient healthcare institution, Holy Cross Health Centre, Jaffha,
celebrates its fortieth jubilee, on behalf of my family, may you all, (Holy Cross Sisters and
Staff) who serve so tirelessly, continue this journey of dedicated service and success,
transforming lives and bearing witness to the Love of Jesus Christ.

Wishes

Mrs. Shiranee David (nee Rajakarier)
Colombo 7

It gives me great happiness to write a few lines on the occasion of the 40™ Anniversary
of the Holy Cross Health Centre, Jaffna.

My family have always been in touch with the Holy Cross Nuns at St. Michael’s
Nursing Home, Colpetty, if ever we needed health care.

I deeply appreciate and T am grateful for their love, care and concern and hospitality
shown to my whole family whenever we went to St Michaels Nursing Home, Colpetty.

I deeply appreciate and I am grateful to dear Sisters who were by me when I gave
birth to our son and was told that T have a son for whom I was praying for as we were

already blessed with a daughter.

I wish the Holy Cross Health Centre, Jaffna, success in all their undertakings in the
Lord’s Vineyard for many more blessed years.
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With grateful hearts

We, the family of the Holy Cross Health Centre
Inundated with an overwhelming sense of Gratefulness
To all what has been through this forty years

Humbly acknowledge our indebtedness to all of you.

Gracious God, to you alone belongs glory, majesty and power.
Redeemed, restored, recreated into your image and likeness

Assigned to be participants with your healing mission

To all your children who range from womb to tomb

Embracing every infirmity of body, soul and mind

Finding solace under the shadow of the Cross

Updating ourselves with the current trends in social, medical, nursing fields

Losing ourselves in order that the other may find health and wholeness

Here we are, at your feet, surrounded by all those who cared, dared and shared
Every joy and sorrow, success and failure, progress and stagnation

And at this moment of leaving behind the forties and moving forward

Re- echo with our Blessed Mother Mary, who is a model for all the followers
‘The Almighty has done great things for us! Holy His Name!

Sing it to the Lord! Sing it to the Lord! Break into songs of praise!
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Gratefully bidding Goodbye to the Ruby celebration of our dear
Health Center and looking forward to the coming years we want to
reverberate the words of our beloved Father St. Francis and
assimilate his attitude

‘Hitherto we have not served any one. Let us start anew today, to be
of service to our neighbours’".

So, let us be lamps on others’ paths.

Lamps do not speak. They introduce themselves through their light.

Light is seen always, but lamps are seldom seen.
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Sr.Ruth
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Sr.Celine Gomez Sr.Paula Anthony

Sr.Emerita
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Sr.Victorine Sr.Ida Thomas Sr.Gemma
James Rayappu

Sr.Immaculate Sr.Clare Swany Sr.Mary Xavier
Joseph

Sr.Kenet Xavier

Sr.Josepha Joseph Sr.Loudes Mary Sr.Grace
Anthonymuthu Anthonipillai
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Sr.Lucia Joseph Sr.Jeya Pius Sr.Dhanya Sr.Benita
Anthonipillai Pakiyanathar
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Sr.Geraldine Sr.Lucina Sr.Marina Sr.Seba
Michael Pavilupillai Mariampillai Markupillai

Sr.Rangini | Sr..S:VIvié“ | SrNilani 'St Prisilla John
Anthonypillai Sebastiampillai Winceslaus Baptist

Sr.Paulina Sr.Anushala Sr.Virgi Sr.Mathura
Manappu Alexander Edwardrajah Stannislous
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Sr.Judita Julius Sr.Bamini Sr.Elsy John Bosco Sr.Baptista
Benedict Pathinathar

Sr.Subitha Sr.Renuka Simion Sr. Manuela Sr.Viney Croos
Alexander Janson

Sr. Patricia Sr. Rogini Sr.Caroline Sr. Dominrilda

Patrick Figurado Arulthas Eskalan
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With Best Compliment Srom.:-

3M Litmann Stethoscope 3M Coban
s (Transparent Water,Viral and
(Original 3M Stethoscopes) (Self Adherent Wrap) Bacterial Proof Film pmmm
‘Non-Adherent Pad)

prremen e
- %o
= €l
®
" e w
i auwv;:n :::ﬁm 3M Transpore 3M Softcloth With Liner
o e b Bacterial  {hypo Atiergenic T""-"P"m‘_‘ Tape) {Hypo Allergenic Plaster)

ONLY Authorized Sole Agent for 3M Healthcare Products in Sri Lanka .

Sunshine Health Care Lanka Ltd
No.27-4/1, York Arcade Building ,
York Arcade Road, Colombo -1
Sri Lanka.
T:+11 470 2500 F:+94 11 470 2539
M:+94 773 777 340, +94 773 777 251
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MEDILON EQUIPMENT (PVT) LTD

importers of Medical & Surgical Equipment

No.268A, Rajagiriya Road
Rajagiriya, Sri Lanka
Tel: (94)112868392/ 868603
Mobile: 0777363792
Email: medilon @ eureka.lk
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#527, Navalar Road, Nallur, Sri Lanka
Tel : 0212 228 025

Mail : arjuna.vamatheva@gmx.ch
Web: www.tctjaffna.com
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With Best Compliment From:-
Mankind//I»>

Bioequivalent to Innovator

Brutaflams

Etoricoxib 60mg/ 90mg

FOR PAIN & INFLAMMATION i
* Rheumatoid Arthritis
» Osteoarthritis « Ankylosing Spondyitis
» Postoperative Dental
Surgery Pain

NCGHT Time Gerp

Pantakind-40

Pantoprazole 40mg (enteric coated) a b S,

GERD | GASTRIC ULCER

DUODENAL ULCER
ZOLLINGER-ELLISON SYNDROME

INT-10/22  For the use of a Registerad Medical Practitioner or Hospital or a Laberatery onlyzv
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& No.180(380), Hospital Road, Jaffna
® Tel : 021-2219469

[J Mobile : 0773921662/ 0774598248
B3 E-mail :kukhansstores@gmail.com

ith SBest Compliment From:

v e e S s s S AT A

Since 2009
@Importers & Suppliers of :
' Clinical Medical Laboratory reagents
| ~analyzers & laboratory
instruments
No 38, Gunalankara Road,
Kalubow:la, Dehiwala.

® Tel / Fax: +011 2723130
< Email: 1mmulab@gmail.co
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With Best Compliment From:

#220, Palaly Road, Kondavil East, Kondavil, Jaffna.
Tel/Fax: +94 212 220 015

Mob: +94 773 946 232 [ +94 772 849 686
Hotline: +94 777 033 494
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Service For Health

For More details:

No.35/1, Sumedha Mawatha, Walpola,

Mulleriyawa, Sri Lanka 10620.

Tel : +94112157357 / +94112418589
+94772857199 / +94772857199

Web : kanmed@sitnet.lk

Mail : kanmednonis@gmail.com

ot

.
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9 No.203, Hospital Road, Jaffna
© 0212226291, 0212219700
X Email: vanikaa2015@gmail.com
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BIOMED INTERNATIOI&I’AL
~ (PVT) LTD

Y. No. 2A, Deal Place, Colombo 03

®© 0212576104 / 0212577226 - Fax: 4627308
sales@biomed.lk

& www. blomed-sl com

' LBD DARLEY BUTLER
\ HEALTHCARE : 1‘-3(-:_'"0;\..'__»"4'"?“ //
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With CRest ( 3111:/:15#1{4:! from:

+941159253‘01,.
+9,4115_..92’.5.302%

Fax: +94115925303

Email: romaspharma@sltnet.lk

UANIKAA SURGICALS

Importers & Distributors of surgical,
healthcare, Laboratory and chemical items.

& No.203, Hospital Road, Jaffnav
® Tel : 021-2220077 |
[J Mobile : 0775106910

E-mail :Vanisurgi@sitnet.lk
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MOTHER BERNARDA HEIMGARTNER
1822 - 1963
Foundress of the Sisters of the Holy Cross

® An exceptional 19th century woman from Switzerland calling young women
to put to use their talents and abilities for God's glory in the service of His
people.

® She had a vision to improve the position of women through holistic education.

® "God is always close to us, even if we don't feel it," she said, and trusted
what she said.

The Living Presence of Mother Bernarda continues with us even today,
surpassing time and space.

As we, the Sisters of the Holy Cross all over the world celebrate the
200th Anniversary of her birth, we are proud that the central
elements of the Spirituality of our Foundress —

® convinces us that God’s power to save is stronger than death
@ gives us courage to be open to new questions and new thinking
® converts us continually in the way we see the world around us

This Suha-nalam souvenir chvonicles the =
providential 40-year growth
of the Holy Cross Health Centre, Jaffna.
It also enhances medical knowledge
through factual articles.
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