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A MESSAGE

It's with an immense pleasure, I send this
message to ” Pon Vizha Malar " on the occasion
of its release to mark the Golden Jubilee Celeb-
-ration of Sri Narayena Community Center at Kon-
-avil. The magnificent service rendered by this
Center in diverse disciplines to the socia'y thro-
-ugh organizations like Rural Development Society,
the Montsory School and the Marumalarchchy
Sports Club which furction vigorusly under its
aenerous Palvonage, iz highly commendable.

Cemmunity Centers play a vital role in the
uplift of societies by taking crucial decisions espe-
-cially at moments of hardship and constraint.
They endeavour in bringing unity, coeperation and
conseasus whan there is oonilict, They are the
fortificalion agaiust foul agents such as ignorance

~and ill feeling and they instil moral valnes in the
society. The Sri Naravans commurity Center is

exemplary in its role for human progress,

I congratulate all those who are associated
with this Community Center for their esteemed
service,

- VAIRAMUTHU SUNTHARESAN
Instructor in Enplish
ZLTC,
University of JAEFFNA,
JAFFNA.,

e
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iT Based Marketing

1.1 emfepsid (introduction )
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maiemoenw  ( Competitive Advantage )
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1.2 saeisy GISTIOBI_LIEPD
FHEDBHLIHHHEVED DG BEHEPID.
information Technology and its impact
on Marketing.
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Miss. 3. Sujeetha,
Asst. Lecturer,
Dept. of Management Studies
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( Computer technology ) sH&eaued
Qar_ifitesew Heaed CemLidy
(popsemsmLd ( Communication technology )
SIFTeug) LTy, GmmeneoBLis) GLimeim GigmLimn |
gnpenm deng  LgGuiTa s & ememuyLo
o_eitent_SHUNHHGLD.

885 BuraiGp shOBLUEBHHD
TR LiSSSeme siBGHSHIdb GiemeiGaumomuies
misTCamg Cameaiimen SBbaHI Sieubienet
UTHs) Geuiusi 6 GBI UlL SimerHHis

SHOBIGMETUID 2 _6Ten_SsSWsETs  Sie
&SiremriIBLD.
& &5 61 60 Q& mip HIL LT e Hi

FHmSILGHSI0 Lo amsulsd 2 el
LfibBTibamL. Essl Bmyurag LiaemD
apsIm  FHOMSILGHSE  (PBEMETLGL
(apSHalunoTs  SpFrLHESEBE!.
(1) Gpyy Sicheed FHMSLLBGHSEL-

( Directmail Marketing )
(ii) Opramev&ahbemnsBHS60.

( Tele Marketing )
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( On-line Marketing )

1.2 GpJig SiGhFed FHomSBULIGHEHED
Direct Mail Marketing
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Tele Marketing
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o player) wglsvsiis@id @upHrd.( Answer-
.cingmachine ) ‘@bs & LiBFenNImiEsT HIOEGS

OEr@ss Ul L OsraneoBLd Ee0dmhis e 6

cpmonaGa smpiioe gHuBsE ghostel

7 ugley QauiwinBsiten eflemHbLIFRIGEIT - ID,[BQJLD
< LIy CONAIEEENET - GUTIQEENEUITEN(HEE GUIPRIGHLD.
@ s TS Slpne B s L ewens e en

~GM QST H 0 BT E " S DL L& &6 6
OB UGS &I&Tm .
TREUigiEsmemLD”  SLL eneNSsueNUD  i1gley

RIS e G W T &

-~ Reig -Hpieuer - shmalLBSHSsy ifln)be

6 D R 61 L 6O

QNI & 60 &AL G
ellarymensenies  Lge  QFuiui Gerer
B IDTE 1185160 & D eI 6 DM &1
snrng&:&b}&turre‘ﬁmgg; @@uﬁ]uu@g@aﬂmmm

15 Glg,rll_gmﬁ &@W@UU@@;{;&D -
“ On-line Marketmg e
U @ulgores @es syef s
6)][1’&;53&5.@')85]{)3@ (e-commcrce) mnmﬁmsmg
@5,&,5@&3&1 eflwmUTTOTeES @um55 FaSlumenr
&5566‘,@35@ ( Physical Market place 1 Ligleons
spLmen flwirsn sheng Geauefulsd ( Mar-
ket Space ) pewL QuBIUBTE SHSLILBSADBS.
Qb5 FhmUUGHHD (PMBEDLOWITEISHI
GensiGme Slgliien WTed CETaui @
(pememiowiTGld. Bbhs FHaSUUBSHD
weomuletr &P Wemeumhd Breiig LyGuranbissi
(pdhaiub Cupiseiment.

GEsGW0.
Bl genenTbBsULL L Gells - HenmisenTSGeuT

(1) @evsAjefuicd @maﬂuu@gﬁstn&, 3 &

' Electmmc presence

(ii)'-"@.E;HL[rg]H"'s\jml_bum_b- N TiT
On-line Advertisment

LAiIDCELAS G pdmsil oBmID  Genswii

&@55@1_651' G]gm_g]_l Qeamsiteneh ="
participating in newsgmups and wep .
. communities. Al o 1

_-'-_(1v) Lé]emm@ffsu @mgnemm e Maﬂmg

1.51: @mggﬁ’mﬁi‘msﬁ ammuu@wmm
Electronic presence

L PpietenmiseT  Hog)  CHeneidssear

@meisHB gm Galt SenHemng (Web

Site) e mauns &) Genereausws B g

@K s Qertd  +GenE:He

(Corpornte web Site) oisvevgi FbmHiLIBHH

Qeuly senmisenmadaur (marketing web:Site)

SIEIILILEOMLD. | Fnl_ lgenewtd UL L« Qs
HENBIGET  Hlpisuer  euysonml, - Blevs @& sei,

Rewpurss Gurerm - aflluim &ensn
‘2_siende) @mbGD. FhmsULBHS: Ge
" HENEIEET  FHemSLUBSH Hawev Be0d Hild

Qared® Boaas s Qurml &l
Coemeumengy (Catalog)  GunL smen
anmiGaIg Cemimmer fn CFugsst (Shop-
ping Tips) L@@y  Hlpeusr elembug,
afluenenr  CIHLBS SO QGHTL I L6
afiugmIsmen 2 6TenL& &l &Halrdfsrons
urelsnswineeny < ISem@d ienBlh Gy
Cerei® unitées (Repeat Visit) gmemi@Ld
suen@EUlsy SIMOBHHSGW.
1.5.2:- QABTLIPBT AFATIDLIJRIGHNT
= On - line Adventising. '
Geneniw S Sl re - QewwiuiGn

aflenourm smer @& GH&EGW.
@pseflasurssai 3 aosufle
sflemMbUFHILIGSSUILL oD, 7 1 E s

Quissiiafigr sl
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(1) ergss afembuy Censueni
SUDRIGISDBETS algeNsDDSSLIULL. Gyl
Henmissiigr e efsnbuyd CFuigsb.
Vsirg Commercial ON - lire Services.

(i) erssen IS ST galgu
OFUIGS GpHeEL TsalembLTILBSHIHE0.
Vsirg Commercial Newsgroups.

(i)@ememmibgen sThsEMNH Gaill Sendhesd
BISDPHSOLGNID LTCUSHETLTETSNT  HeuqsLD
aumsUisd FHenruiish Gomeimd eflembiyrissi.
Vsirg Pop - vp Adverdisement.

Reheurmren  Hememil  eflembLITEIS 6T
Haeeyw seuidHeroraame. B
LiTeUensulITenT SHwEEG OShemeuwinsr Gl
SMS SO HOPU LBEH Sl
aflenbugriseiar ured  FrdsLLGWaTalnE
SUTEFISIONS CUgEUHIDGSLILL IgMHESLD. Fev
aflenburEisamen QUImIS Samy e
ureuemerwimenit  efl @ Nemed  efl@gwum
sfiC Lrguw  glengullener pepembwins
asaNfsew. eaplmer UTTensuLiL L
HeiBL Hi0s@ Caamauunss Caull SHendbdiba@si
SioUTEH6T HIHIPW (pigub. eTemBeu STy e
o6l & GHeNMBIbEHLIEN eflembLyEiGmen el
QarLgearr  eflen ugm sei QU &IW
Qeupfleyions QemBUGSsimer.

1.5.3 ;- QFUISHGpdH BT WHEHID
EReHSTINI  FelPpdb G HIL 631
QMBILTL] GleBmeiiomeb.

News groups and web
Communities.

Buapenpullsh BipieueThissT aIiTgH5H®
gempBEIiBHH sHalpUi, G s,
DIk EhLs Bmanbs GFWBUBLD
MY SlenLSpieieng. Gemeal Slghsly
Qurgieurenr e Heevliyseiled &g
BMHSHHIBET, Y COTFENETHMENT  RIHEUHL 6T
goeai  uforpflé Oameieur. @HearTed
slmBFNT H CH L e WL Bwer pfl

SUTI&H MBWTETBHLEID BV BTy
gouBalaipg. Gueid Quirmst, Gasvea
Gpr_iuren  oifley (Product Awareness)
allpH s CeriuiuBag &t @sumbnlemed
CuBmS CsrsieniL L SmSSIbST, almliy
Coiplissmstany afistnsds sos
Gl s6i Crensusansn augsuemLOSE Qs
2_sHelEldimgl. senafl Gueimans (Soffware)
Curelip QuUIGL sefldl FHBLILEGS S
e ames @ Wasaw Qurmsswrs
SIS BE.

1.5.4 :- ifssievneha6v
E - mail

lerenghaeorsng usCam suemHuUIso
FHOBILBSSDIBS UsTe] Selbaeing.
SO LITEUSHSTILITETIT SHOHI S L eD6TIHEM6T
WIGIBIEFS)  APEOIDTS  CUIDEIS  (LDIGEUGBIL 6T
1B [ 6 &1 /B & 61 QUTIQ & &M & Wi 61T if
Cemeuti NMeaflewen (Customer Service
Division) @eemwsHa8o0w eallebsfss
(Plguptb, TS WTeNT CFametdEnsHaTs
Bundssiul Beiten ranasst SwsE i
LOlBIHEHEFED CLGVLD GUTIQEHEDEBLLITETIT E6NMEBEHET
SPbE BardHdl OCeuas & oeiTsmg
Caemeusei sllmlLrsmen SibeI SiBeSmhHE!
SIBITBTE0 BLONQSMBHEMET HIL LG (Lpiguib.
QUTIgHMBWLTENHHEG Curgdlw ellendsmiser,
&16)] L UISHENE6IT 2| EDIGEHL 6 eUPRIGLILIL
GpWHTE @mUUSTE BB s &6l
argsmswreni Gsroiy (Customer
Relasionship) ueolLBSSLILGSEDSE. Sig!
rggloa seveal sufluleorsn gm Siehasd
uCuwensy (Computer based mailing list)
. _MaUTHSl SiHH  CUTIQE & UITENIT &6 6N
BpisuensHle eFEUTFOME aUTQHMSUITENITES
(Loyal Customers) &65 weugg Gemaien

(PiQUyiD.

Slunsarafipr el



1.6 :-BdHousy GIGMILVBIC LD FNT
FHENBLAIHGHHUH LI FFNOISHGHID
FENTEVSHEIHID.
Problems and Challenger faced
by IT based Marketing

(1) eflwrurysd sled Gl BleneoWwTsnyTs
(Intermediaries) OsmfpuBsein @n
LTSI HHEETE CHeme HHSULIBEISHEITE0
Qm OsTEes Gamel usLuflerr
Gauemeouilips @D FHHTLLID  HULEITLD.
© HIJEIONS LWew(LpSHeuT, Umlgh ST,
SIS (PSH6T, LiHHHETens0 2 fentouwimeri.

(2) @emewuiwlll UTelensTWTeHT  GLmLDeTeY
sfeert amgsmawrenyrs  (Knowledge
Customers) G@uUugsenmsd GlLghbLUTsOTe
QEBT6ToURD E6VHHTETLIE) 2_LIG]T6wiBISET,
& 6ut 6uf | &1 601 & ent Lo, Gl 1o 67 & oot 1]
GustmemeulLITE:Gsy  SIemILILIBE I3, FHGHTT6RT
BB QUITghL_Sensl sl@sTamD Ui L snelsd
Gmmeurste BrsmLLBSBEI.

(3) BwemusHHled STeRIILBLD Ul SHeMmibsiT
6T 6T 60T 13 BED U UWITEH & 160w Li LI (B 62 & 601 1T 60
subnienen Cansieusey BETHSI0 CoHBsug
Fellliyl Boupraay, U Ceull Henmidenen
Beneaflst eneUHBHIHHS (PIGUITS HIENGOLILD
ST LB SIBE.

(4) Bsmaw siiururgid grihs &1L BGHE
(PIQEOWNEG  6UIgaUMLDES SLILIL THHTID,
bl Henl (penms HbssdesaTed Ee
aflwrurgy uUfssTly SDBHIS
HHBHUILGUBTEY ITQHMBWTENT HLOG
Lol semen  (Credit Cart) urelltiiglsd
SWbHD SM_Golsumen.

(5) Pmesend UMW (PHEIL  HEEIEHESSEIT
aifes Grme Cpréssled GawBuBL
Boesmissmies  UWaIUB S HULGaSTed
Boaam sy saflgaew (Privacy)
LTgdbsULBSIBEL.

(6) Beusugliienl_ufleomen &ITHEHID NS
o _me] (pemmde (Human Relatiun ship)
GUmD DFFBIHHOTE STERIILBSBE.

1.7 :- aprgeyemy

Betienmuwl Heen WEHHG0 siieysi
CHLsvmslT  ersuimSicvevn BTy DiFHHHH S
GFsudemer. SibsH Sideysnm CuUTmsnT Sy
2 s &L KYLAwwlyagled HHEeaue
CHMOAOBIL LSBT UG @RESUOWTSSI.
auenirFAwenl_heH BHTBSH6Ms0  LoTSH Sy
Geomiens Buneaim BETHSsTIeND @S
Comemeutiun® 2 emgUULB (LpeTCaIMBBRIGST
g sumSeimer. GUILILTS WTDULITERID
Gurety LIpBspamimeisd HBOLTIPEH HHEIEL
QamfledmL L aeaiug CalusmGD
ABHIUBBGLIM h SHUGUTGHNTS
&reosIl L LTsoid 106 ellenyellsd BIIPD SHE6M6D

- QerPail ug sien  LAyGuwnsm &erled

maalunoralelBBaumd eTeimiglsd guidlebemev.

Reference :-

(1)  Philip Kotler, Marketing Management,
Millennium Edision, (Prentice - Hall
of India Pvt Ltd, 1999)

(2) V. Eswaran, Informating Technology
for Management, 1* edition, (2001).
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nafHHiEr ausTiréFfl vy Bamcussy

2 Wi & FlHeT 9 _afem 6160 0T
afl 60w @& & em 61 L Curerm wel e
susniiEAlenLupd o ulgngid. LImLiy (Lp&H6L
@muy ey QsriidAwrsy U
LOTBIHEOSMET BT SlwLba CeasremCL
Curalimmeir wellsd  euenrEAulsd gHUGLD
@oHpmaw  THISGOSmeT  GUIILL e
Heneosenmests Lifdaseom. Baubenm suenir& s
LbOUBISST SI60608! 6ueniTéd] Mlansvmeir erem
wersllweoplerlt el GMCILILC Geitennit sei.
wellseflar  euenit&&samen Bl smorufliLigsled
LoIUBleney, Ehiansy @FemiGib (PSS Ukig
OupIBans. Bemseai BlswTemisleytd  LiIred
FbS LIGHTLIE6N, BIemosy &yilssir, 000 1)
o_cmiellsll  Hememy, GUIAW  STHBEBI LD,
Oeusli&gd, FupgHTuriLeLTG GuirsimesTeyLd
BTOIUUBSIGTBSH. @etarm  susni gL
Ugplemeoullgud  Qurgieuter  HevLiewiLieei
Culowhbs sremtiuGHlapg. aenrss
SUILGL BHS aTDEmE Bl
ued Boumy GCamewm sefled @yyTwlp &
sOHHIEsmen  Twrbs, gfésar Gumsim
usbCBougy o _emefluisomeni & (h & Hi&H 60 61T
Ceuefui’ § o_shsnmirasir,

SieW MG STV H6e)  Coeney
BTH & 61fl6d QUG & FIMLH S eUmHESI6i s
2 _eneflweorenisel wefls  euenit s &lepuwit
Uigplenevsennats Ufgs eyrmiesimenir.

(1) ®lbmsl Lmsib
(2) deitemsiil Lmeutd
(3) sl igenemiols L(HEULD

(4) euentitb@HIT LigHsULD

S®miogy. if. SMIBFCLF 6T

B.A (HONS)

Dip. in Education

(@, wr/ Sompaisd ws L &ebgnf )

L. swbsns umenb (INFANCY)

Buusnoreng Ipliled®mhe bs)
G 6UeDT DDWhHH SmBEGD. BEHSTen
BLLID Gsriiurs 2 seflwelsd smsHE
Goumin® 2B, SEsl Limeub ubnl LsbBeum
2_smaflweorenmy L Gaim  suwgGismen
sn_@alsper. eor 3 1/2 enwig  ereimib,
Cougydleom 4 euwig et Gedimid Hevir 7
WS 6Tl DI  Ga IS 6 BONT. 6060
Upliedmba eba e susmyu b IBlLILoLomenT
sovall OBHTLEGL STergELb. BGHMS
Belihs!  eumpeuglevenso. LIBEHL 6 anlgBuw
ary slai me. weba o151 Fwsd
GYR®OEGD  OUTHSSupmsd  GovetiiEGib.
OUIBSEILTE SITEMLTE 2 L6d eusmirdd,
Blusens cusiréd), o _sitend dlenirgd SU6TITEF,
FOsL LML eienT&d yEluaBamns
BIT6WI Bl GmITLD.

GwbmssEe CuflBh CFwsdsstTsd
SIGON_D  LembLiid 2 _eitend  alenird @i
SIUGIML LI WaBlensuenilll QTS Seme.
ewbosulla waplmomw  9inflbse
BUWTWIOHG BLSMS 66 BTD  HHSID
usveuBeny sllenihes (PIgUD. LMD G600TS
Curm GLHHES oiehHarTad, &M M
Qeredeusme (st weald CORIHSTEID,
2EFFHBHDGD, CouGelsGh s Bsoemsn
serm  SpGeonsmanufienmfle  gamiensred
LIsHlebEmeV. Disu6l (ipeiienrBlo Sisbevsd 2 M
AoLusTsd eeflgled oiehdimrer  aTeTmID,
seeb Idmes EsTmIOLUTEID 1DHMeITSST LiTsh
Qe GIFMLITEID SIEUET G6DM FapIeuSTed
YsmiUB&leimres  aTenmy  oinfesd  GeuswiBio.
SBPBeNL  sryemsmens &L b
DIFIMEND  GHETLLBHS (puiey  Geuewi(BLb.
GbmeWaT o _ciens dentFdsst UsTeNd
QWIS EPLEID HeVba Hialsme.

Glursralips wevir
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2. Weirenens umeud (CHILD HOOD)

Bluimond gbol euHed Gubs Lbs!
QILISTOIS. BsHmen Caim o enalleorenitaein
@oa UBUGSMW (PMBELIgenenbll  Ligheutb

ST UG HEHI UITUIHSI 2 6166w,

3. SLIQETENIDE LiHEwD
Buumens us HVWSNGHD &l
UGB  euwg eelimid, LSOSTEILSI,
SMUBI QLIS GTEINHD LIsvsUTH Fnpflueiterreontir.
surésment @LUllsd ugley QFUuD e
UBGs B Suemswisd GULmeushmas 10 - 18
EULIGI 6T6VEMEVEEG6T B 6VMD. Yhidlend e
FHHITHH Cagerdliwm @mitiIGamaulsd
“@emans Greill @uiiuin &dbaujb
&8 swWsHalsh SHauepb Gloefwim
@enemip el Gedipsd Carems
SIMIGHMB MBHHED (pesed Grésum®
bHMSH CUTEO BHHTHEH ENHLILBIEDESUNONLILT
ueifles Gt uTsBITELLD
ymeull Guredlellsd QurGLiw GBEhan
o HIme0sh HihHHulsi Gleumibiiur gemam
Caresd &TH60 UTLIamad HImGs
STEWETIL! LIBEULDTID  STSHe0omemauw.”
el @ GWHL UGS Hlener
cuiTenfl dhSI6TeT6niT.
GWIL UG SigHslp  ellenyeume
2 160 euenitFHle Smeoon@d. efGsuasluwimes
SANUT Gl LmheusSel SIee0L FemSHams
QUITEL LG SSLom L.
auemiihCHIT sl omEsfbaliLLng
LoD &L 1genemiolt LigheuiD eTeon LD, Eaement
Blenev omfle CEBmemilgHeEGID LITheULD GTaI6D
spier. @@ Apeimh Si6ve0 auemiTHeSHTmHLD
SI060 @60 BEOLBlenevll LUmGEID SyGLD.
Bmeud BSOSy Ul Huller Liesreorir
i Upssmas gnlu upuwrss
sTemlUBEB e BH. DemenehT osaT LMD
QBmsd 519 &6 e asmueafs &&
OarLmslariser. sevallufled Guml g,
Cemsbsefled Bumily, &ups SiHHeLSHI0
Cum'yy, Smwend CoflelGs Cumiy Gurem

BevsnLossit gRLGSmS). Benel GoenevdGsHw
sevafl (pempuflenred Sevenehit &EHs &
Uyseenereniud Osremip sumEsEmaE.

- Blumaud QsTuGly woselLid @i
Ursgenensde 2 M umaiors Smbsailsansy.
e Cuedt YluenLujb Gurd @ FLBIG
MEILILIMTEG6IT, SisuTHelT Hhensulsr Cammdanso
umbLengwine Cuomosmsiteur. SihSHIL6 LenL
QeTLiThsl Hmwewid BLEGW. SeoeliuTais)
BEOILBTVS  HOAIWITS DIGOED. SYETTED
Gemsubm B aumensWITed SHeumaflsd LOTHBWLD
goubaleaipa. WhusmLupd Gurgl  suwig
UbHEUTHET  GT6TUSH6N GMluiLTs  Cuemises
yuenLeusred Coemev &L (Beulr, <y emicbei
QUL Hmevd ST L  Frevensl  GumrBeud.
Bleney CmesHBCHw Sevellmed 60606
Gumengi.

Boared FGUUBRILW 2 606
(paoaugdend @i UyFemeanseMu LmsioTEs
SrelILGSSmE. LT Frensoseriled o 6mr,
Cuett sBEL CuTsH SIkE L LrFFenaise
QUGS GBUGSEBEI.

SL1geneNIDl LIHoUSHH6V 6JBLIHE B
iy & Fanerbat

) 2 LedwuB Sryewlissit -

SIQUOL] &m@Beueniddl, e wyrpw
6T 60 L_ U LD siplenNasgw, o Lala
2_6iEHMILILGS6 cueNTES] SIEMLUJD, LPENEIT
sueniisd QUEISSIBEH, GI6D BI6H [HEHSH6V,
2 Byrd WaSHSe0 WrTLied eueTiTH6v,
spuiseler CGamABurG Gumep gHellywomen
glsvedluiome SHLLIMeuGHIY L Siglsfs@i,
2 amey o L Qarsiious SiFlsfber @aeanmsd
Seir GlieRiss UL BSSHID HeV6V 2_6ume)
CsTBaasmnTas. yemaenen Hieomeledmba
lpHPlE CBMBHHHD HLCOLDBBS. SIHTeUGH
gieorelled @ba By Gopseh Curl
sy sfipsH alpboHaimse bvew 2 ame
CanHHSH0 SLLmHEILTELD.
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S4) et 61pFHS GIpULIIGST -

BUuumas Bled WL 6WwE S
GWULIGIBGT gHLIBSBE. Slel s gBLGD
2 L60 WIMME&SETTed erlugssilliL
IBUBSBIFBE. 2 Lefliisd IDTHMBEISEITeD
gHUGL Blbs e 6IRFALITEIS FnFadms
IBLUGHHIBTEH. SbS aumsuisd @b e
SIPFFNLITED LIWILD, Fa&F&ib, usmeniL), Gorib
Curep 2. _EUTEIEEHLE BIHED 2_emiTaD
IBuBSlamg. @bs STH0 2 _amin BbS

BLIPENENIDL  LihouSeHle0 Helliteds  (Lpguinsg

QT DUDFLTGD. SUBIGHEUTe FihdHenETUT6)
Uwh  giuBsSleimal. SrFeid  Ge060TDeD
Qareimid Lwib Bemiwin eeiT. G LimhnGHTsH
uf emels LT diseT QamrLiumes, o wirsevel
QBm_irumen, Hiogl SIGTSTsD LBl LuwIoTE
Bewey STOINIGID @GOTL Umsusd Homdasei
2 160 FOUbsUULL M) SDiHle Quned
GLIBS G, ghmenish QeaTevdhHlsd DjeuTsmsit
NG Couemevmeilsh e LRIOBHHESS Fnbib.
SpmBWTed  UTLFTeneusaied  1WHwlehdlw
pupdlese @Lm Cer@sarosd Smsbs
Gouemi(hOsiuens eydIflirsst (Haluiors
EHTUBGHH60 meubd SoneiBib.

8) 21 Bmed

Griumausslsd dsseonen sllLwbhmas
UGSSTImud Simsd, soflal liFemade
&6y STaEmid e, QETsd MM sueniTdFd
DIMLUWID SHimedt, LHGETs Lerhsenst EGID
Fmerr, UpBuins Mmmed SIS HIG BN
BEOL (pmBruBs et urfiug Gumers
SUBMEOBENET CUTITHEGLD. HeUMidansT Harb
Migsed SUbmed, stemd QFuupd Hlper,
poemenuflsd Bmihd eneubEb Smer sl
SImeuS A0 cusTiiEd SIEMLD STELITGLD.

S AGesmDN LHeudGS e 1715 P nes e

(1) SEwbaWUBB Lghaid

(2) sryemmsten Qem. e
wenblenpEFAHelt e FlbBe0EEmen
Corppelisaeieng.

(3) saps BevawsBamE CuUTEHHIIL
CGurnamenoujd @i dyssenen

4) GuBCprt sLGULTG algmliusisenso.

(5) aglirarsod ubBiw y&senen

(6) ®eball, GuUTEeNTHIFID, Faps L&Y
Cursimsubmi_sir GenemdbEItl LD
UrsFenansst @ULIGISS6 aT(IgL.

(7) usieldbonl & QFWHBEDHHE UIMIGLD
GHLBHSHEL.

(8) uflemg ereiipmsd eflBenall USHBTHSHIL 6
eiliged BbpeD

(9) urLsrsnsoullenr seursdeilsd HLoH!
QuITSMEMLD, HWwHE afapluLore
QuuitsememUD BBS60.

(10) s ffwursenseg ULLLD QuWirsaend
GLBH.

(1Dur_smensy (pseumuilsd BHBSHTED WEleD
LMibg! LITL STeneuh@&en IhEHeD.

Beoisen  eeusraliss HHEUTWES!

g wlus & 1D LT L & T 63 60 & 61F) 60

SIMDBBLULIBSHEL Ceueti(Bid.

UyFgenen STHGiD HiaiqdHheNdHHei

(1) sl igemenenBrnh H60HHINTULITL 6.
(2) swtaEnd@ Gurglibaamen LErBHE60.
(3) ellenemurl Bamafled FHUBDHSHEL.
(4) smeowibsmsefsd FRUEBHSISHN.
(5) Fpbe GLTIpHICUTENS GBUESHIHED.
(6) smiusd Geuimed, 2 6 HBHEL
STEILISUMEN; susnTes LeTeMd Jal S0
Fmdlil SImlienll 2 _HalTéEHe0.
Gmglunen weallsaemrédfle sLL LTS
SIEWID6UE UeTTHESIT IIGEUDTESLD.

4. suenhHOHET Limeud -
Gsamen Grewi_rs Jflssson.

&) ausiHBHTT LimsiSSHIRT (Weienesw
&IeVLiLiGES)
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<)) eusmiihGaHT  Ligbsudhdlen leisnesi
SIS
@gled Glpmbieuid, Hlmbloswpld
Glumidlenn L@s  (psitenaril  LGSuLnsad
guiey GumsGstd Ubusd pogeien_Ssmsa).
SeMTed @ks UBueSleow egliredl umea
sienetd  Baement
SN WwaheEd (iphaersob
1) apglhEd bsreoid
(pATES  wppsTeon  greey 2 sabullsins
GlFwbuLaD (waFdl Gnsrsod LymofiLbe
OIS 2 gl Seugliib,
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THE USAGE OF THE VERB “HAVE” IN DIFFERENT CONTEXTUAL
MEANINGS

Vairamuthu - Suntharesan
Instructor in English

ELTC,

University of Jaffna

Jaffna.

The verb ‘Have’ in addition to its usage as auxiliary in perfect tenses functions with
special meanings in different contexts. Some of these contexts are briefly presented with ex-
amples so as to enable students to acquaint with common English structures, which occur very
frequently.

The verb ‘Have’ and its corresponding form ‘Has’ are used to refer to events in the

present time and the past form of the ‘Have’ and ‘Has’ is ‘Had’. The following table illustrates
the subject - verb agreement pattern, as the usage of these verb forms is concerned.

Events in the present

Subject Verb

We Have
You
They

He
She Has
It '

Events in the past

Subiect Verb

I R
We

You

He > Had
She

It

They

12
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Events in the Future

> Will Have

Usage in Different Contexts

[} Possessing

Eg.)

1. a) He has two large houses.

OR

b) He has got two large houses.

2. a) Do you have any foreign stamps?

OR

b) Have you got any foreign stamps?
3. a) They have some love birds.
b) They have got some love birds.
(In the above examples, the sentence patiern - (b) is very common in the British

English.}

If) Possessing or Showing a Mental quality or Physical feature

Eg.)

D
2)
3

4)
3)

Mental quality.
She has enough courage
He has a good memory.
We must have confidence.

Physical feature
The school has three halls.
Owls have large eyes.

Glenrsirafipr 160N
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Ill)  Indicating a Relationship

Eg)

1) Ihave three brothers.

2) He has many friends.

3) Does he have any sisters?

IV)  Experiencing or Feeling

Eg.)

1) Thave no doubt that you are lying.

2) They had the impression that they treated the guests well.

3) Do you have any idea when she got married?

4) What reason have you (got) for believing that he is not sincere?

V) Suffering from (an illness or disease)

Eg)
1) How often do you have a headache?
2) She says she has a stomachache.

3) He has got appendicitis.
VI) Displaying a quality

Eg.)

1)  Would you have the goodness-to help me in carrying these articles?
2) He has the impudence to make such hurtful remarks.

3) Surely he didn’t have the nerve to say that before others.

VII)  Taking or accepting somebody

Eg)
1) We will have the minister as the chief quest in the function.
2) Usually we have the neighbours’ dog while they are away.

VIII) Be aware of something as a Duty or Necessity.

Eg)
1) Imust leave now. - I have a bus to catch.
2) He has got family to feed.

14
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IX)  Performing an action or consuming by eating, drinking, smoking etc.
Eg)
1) Ibave a bath in the morning daily.
2) He has a walk in the evening.
3) He had a sandwich for lunch.
4) All the employees have tea at 4 PM.

X) Receiving or Undergoing

Eg.)
1) 1had a letter from my father last week.
2) She will have an award soon.
3) He is having an operation on his chest.
4) 1am having treatment for chest pain.
XI)  Producing (Give birth to somebody or something)

Eg)
1) Mala is having a baby.
2) His paintings have great effect usually.

The students of ESL are expected to practice making further sentences under each of
the different contexts indicated above. Such practice may be an initial step in mastering the
language in its use in formal and situations.
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