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Message From Our Chairman

Iam impressed with the performance of
Bank of Ceylon, Jaffna Branch during the last
50 years - providing unstinted services to the
public of Jaffoa peninsula.

Despite the constraints that beset the branch
it is heartening to note that the Chief Manager
and the members of staff of Jaffna Super
Grade Branch have arranged to celebrate the
occasion in association with our longstanding
and loyal customers.

There is no doubt that the Bank of
Ceylon, Jaffna Branch has to play a vital and
a constructive role in the progress and deve-
lopment of Jaffna District and this memorable
day will be a reminiscence of the past and a
promise for the future.

Ay congratulations to the staff, past and
present, customers and well wishers.

R. N. Asirwatham
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Mes"sage'from our Deputy General Manager (Operations)

1995 — has become a landmark for the Jaffna Branch
of the Bank of Ceylon, celebrating the 50th anniversary,

The growth and development since the inception on
2nd February, 1945 has received due recognition of the
Management and a decision has been taken to celebrate
this golden event in a befitting manner.

On this occasion, it is indeed a privilege apd plea-
sure for me to pen a few words.

Jaffna Super Grade is the 5th Branch of the Bank
of Ceylon and the Ist Bank Branch to celebrate the
50th year of service in the Jaffna penninsula. The high
quality standards maintained by the Branch and the
manver in which the Bank disbursed its services helped
to win the confidence of the Jaffna people, endorsing
the oft — quoted slogan that the Bank of Ceylon is the

¢ Bankers to the Nation .

Recently, the Branch has to face certain constraints
due to reasons known to all. Therefore, it is regrettable
that at our Jaffna Branch we are not in a position yet
to render our services with technological skills under com=
puterised and reorganized environment. Whep the situa-
tion improves , we shall most certainly endeavour that
every step is ‘takeén to foster the development process in
the Jaffna Branch as well, and this will no doubt enhance
the confidence of our valued customers ¢ven further and
bring the branch up to the standards of service on par
with the best in the country, !

I take this opportunity to thank the staff — present

4 as well as past, — customers and well wishers, and to
LEERR P R convey my Best Wishes for continued future success.

A. Sarath De Silva
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In the J{Jedern {Derld, [ankhs play
an impertant role as Qoonomie [nstitutions
serviug the people’s progress and develop
ment. Jfence we recall with gratitude the
great centribution the Saffne branch of
the Dank of (Eeylon Hhas made to the

progress of the people in the $Saffna
Peninsula. For the last 11 years we have
been going through severe trials and

hardships ocwing to the Sthnic conflicts
in our regions. Quven in this trying times,
Bank of (Seylon has rendered Faithful
service to the public as well as the GQov-~
ernment JLepartments. JYew all right
thinking people and tie Government are
spealing of rebuilding the sghattered
sconomy cof the JYforth and the lives of
the people, (D¢ expect the J[ank of
Beylen to come forward in a big way
to assist the people by way of loans, and
other usefunl programmes to stimulate
economic activity and ¢thus contribute
towards the re-building of the peopie in
ths JYorth.

®= this happy occasion of the conclu~
sien of the Golden Fubilee, we invoRe
blessinge of Ged o all your endeavours.

Rt. Rev. Thomas Saundaranayagam
BISHOP OF JAFFNA
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Message from the Govt. Agent - Jaffna District

[ am pleased to record this message on the
Golden Jubilee Celebration of the Bank of Ceylon
— Jaffna Suvper Grade Branch that falls on
2.2.1995., The Headquarters of the Bank of
Ceylon and its then Board of Management having
decided to open a branch in Jaffna and the
decision became a reality on 2.2. 1945, The
Jaffna Branch happens to be the 5th outstation
Branch of the Bank of Geylon after the City
Office, Pettah, Kandy and Galle Branches.
Though at the start the Bank serviced the Govern-
ment Departments and affluent sectors in the
society, with increasing confidence among the
public its turnover also increased over the
years by public deposits on savings which I
understand in comparison to branches of Bank
of Caylon in the country are among the highest.
In addition to increasing the savings among the
people, it also increased its turn over by the
creation of the International Unit involved in
direct inward and outward remittanees along with
direct communication with foreign banks thus
rendering a facility for import and export as well.

With increasing competition among Com-
mercial Banks and also to serve larger section
of deserving society there is also need for it
to enlist, - Customers who are engaged in pro-
duction both agriculture and fisheries besides
support for processing facility in these two
major sectors inclusive of export.

Lastly this Super Grade Branch is now in
a region demanding very large scale Rehabilitation
and reconstruction programmes that are to be
implemented and it is the desire of the beneficia-
ries that the services of the banking sector in
general and that of this branch in particular is
much needed by them.

While thanking the Bank of Ceylon and
its staff who had been in service to the publlc
between 2.2.1945 and now, T also wish i a
bright future.

K. Ponnampalam
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Message from onr Asst. General Mamager (Nothern Province)

It is with great pleasure that I convey this
message on the Golden Jubilee Celebrations of
the Bank of Ceylon, Jaffna Super Grade Branch.

The Branch was opened on 2nd February,
1v45 as the first indigenous bank in the Jaffna
peninsula. From then onwards there was a steady
growth despite many challenges it had to face up
to 1980. During this period the branch had
played an important role in contributing to the
cconomic and social well being of its customers
in particular and to the nation in general.

Having been the Chief Manager of this branch
from 1983-1987, I had the unfortunate experience
of facing several constraints. However, I am proud
to mention that with the dedicated conscientious
staff the branch was able to provide a satisfactory
service without any interruption.

When the branch was established, it occupied
a small building. Now it has acquired a property
in a very prominent place and has its own buil-
ding having sufficient space to cater the needs
of the people. This itself will speak for the success
of the branch.

I take this opportunity to congratulate the
staff both past and present of the branch for
the valuable service rendered by them. Simalta—
neously, I do appreciate the unstinted patronage
extended by the customers who are the substance
of our institution, .

[ hope that we will receive the same patronage
in the years ahead.

Finally, 1 wish to thank the Chiet Manager,
Jaffna Super Grade Branch and the stafi in mak-
ing this event a momentous and memorable
occasion in the annals of the Bank of Ceylon,
Jaffna Super Grade Branch history.

M. Kanagaratnam
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Message from the Chief Manager

It gives me a great pleasure to be the Chief Manager
when the Jaffna Super Grade Branch celebrates its 50
years of dedicated service to the public of Jaffna. The
experience gained at this Branch is a unique one in that
it has provided ample opportunity to serve with dedication
and sgincerity even at the risk of life,

The Banking activities in the Jaffna District were
affected since 1979 with the Bank Robberies taking place.
But from June 1990, the problem became very acute with
the credit restriction and limitation on movement of cash.

With the unrest condition prevailing in this part of the
Island since 1990, we have been completely cut off from the
rest of the country and also globally due to the the break
down in communication, postal services, transport, electricity
scarcity of food, Drugs, cash., etc and as a result people were
forced to live in an environment which they have never been
magined.

At present we are working with a depleted staff
strength of 509 as a good number of staff have either left
the country or moved to other districts.

It is certain that our customers will have quite a
lot to mention about the banking activities since 1990,
Because of the drastic changes in the Socio Economic
Environment due to war situation, we could not provide
the wide range of services which would have been offered
under normal situation. This factor mainly attributes to the
non-recovery of the large sums outstanding in our
Non-Performing Advances,

We are confident that with our Golden Year celebrations
and the forthcoming peace process it will be possible to
construct the additional building which has been approved
since 1983, and modernise the activities of the Branch by
computerisation. I whole heartedly pray that the long expected
PBACE will emerge and it will bring back the economic
growth of the country and the life of everyone will
improve & prosper,

Finally, I wish to extend my sincere thanks to our
Management, Segmental Managers, Staff and Customers for
the courageous assistance given during the volatile situation
to run the Branch smoothly. In addition, I also wish to extend
my sincere thanks and best wishes to the past Managers
and Staff who were responsible for the growth and
prosperity of our Jaffna Super Grade Branch.

Mrs. Kamalarani Thurairajah
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Message from Our Deputy General Manager (Corporate Banking)

I wish to offer the Chief Manager{and the
Staff of the Bank of Ceylon, Super Grade Branch,
Jaffna, my congratulations and very best wishes
on the occasion of the 50th anniversary of the
Branch.

It is indeed commendable; that | you ' have
been in a position to make elaborate arrangements
to commemorate this event. 1 am personally
aware of the trying conditions under which the
Branch operated in the last few years, under your
courageous and dedicated leadership. We are
truly proud of the staff of Jaffna Super Grade
Branch who kept our flag flying in most diffi-
cult times. We are confident that there would be
a turn of events in the country and the Branch
would grow from strength to strength.

I regret, I will not be in a position to be
with you, in person, at the celebrations. However,
[ would be with you in spirit and offer you my
most sincere good wishes and appreciation for a
job well done,

Savitri Jayasinghe
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hessage from Depaiy CGeneral Manager (Finance & Planning)

It is with great pleasure that 1 send this
message of grectings to the Chief Manager and
Staff of the Jaffna Super Grade Branch and the
Staff of the Jaffna district, on the occasion of the
celebrations of the 50th Anniversary of the Jaffna
Super Grade Branch. Jaffna branch has grown
from a small branch office in the heart of the
bazaar during the early days and | have visited
this branch with childhood amazement, not being
knowledgeable at that time of banks and bank-
ing activities. After I joined the bank, I have
watched with great interest the progress of the
branch over the years and upgraded to Super
Grade Branch, operating from bank’s own build-
ing complex.

" The branch is known for its ability to
mobilize deposits at a percentage rate higher
than most of the other Super Grade branches. It’s
contribution to new products in mobilization, con-
tinuing to support the core business of the Bank
of Ceylon by the dedication of the staff and their
unstinted service is commendable.

I wish continued growth of the branch asa
“ Regional Banking Force®, in the years to come
and wish the Chief Manager and the staff
continued success.

K. Sivagananathan
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Message from our Deputy Genmeral Manager (Human Resources)

The Bank of Ceylon was established in 1939.
Six vears later the Jaffna Branch was established
and banking was taken to the Northern most
point of this country. Fifty years is a landmark
in the life or any Institution and the Jaffna
Branich has grown from very small beginnings to
a fully fledged branch giving its customers a full
range of banking services. It has also extended
its services to cover development activities in the
field of Agriculture, Industry. and also other im-
portant National Ventures This vast range of
services has been made possible by a trained
and committed staff, without which no organisa-
tion isable to fulfil the aspirations of the clientele
which it serves.

I wish to congratulate the Manager and the
stafi of the Jaffna Branch for the dedicated and
committed service and wish the branch allisuccess
in the vears to come.

(Mrs.) C. N. Perera
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Mes_sagew. from our Deputy General Manager (international & Treasury)

It gives me great pleasure to associate myself with the
50th Anniversary of the Jaffna Branch.

Fifty long years in the history of branch banking in
Sri Lanka is in fact a significant achievement. The pheno-
menal growth of the Jaffna Branch during these fifty years
is unique. Jaffna Branch oi the Bank of Ceylon was open-
ed on 2nd February 1945 and was the 4th outstation branch
to be declared open on that day. Bank of Ceylon has now
spread its wings across the length and breadth of this
country and even overseas with over 288 branches.

It had been my privilege to visit Jaffna Super Grade
Branch during the latter part of 1987 as Assistant General
Manager (Inspection), leading an inspection team to assess
the situation of the branches in the Northern Peninsula.

The branches in the North had not been visited by
officials from the Head Office nor inspected for a long
time due to the protracted civil war and the almost permanent
state of internecine arm conflict between rival militants. The
signing of the Indo—Lanka Accord however followed by
the arrival of the IPKF signalled a sign of relief which
prompted us to undertake this tour which was a memo-
rable one. WY

At the time of our visit a civil administration disruption
campaign launched by the militants was in force compelling
the key government departments to close indefinitely, while
banks were permitted to work only 3 days a week. It was
oratifying to note that the staff almost covered the work
of 5 days within the stipulated 3 days and the loyalty and
zeal displayed by them to maintain the best possible service
under trying circumstances was commendable. Bank of Ceylon
was in the forefront of banking operations in Jaffna at that
time.

During this time cash opera tions were not carried out
at the Jaffna Branch due to certain constraints. We took
up this matter with the Town Commandant of the IPKF
and with their cooperation the branch was able to commence
cash operations after avery long interval.

While saluting the staff, both men and women past and
present, tor the tremendous zeal and enthusiasm displayed
by them over the years to achieve this stupendous growth
of the JaffnaSuper Grade Branch, let me wish the Branch
many more years of continued success.

Mrs. Mano Alles
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‘Message from our Deputy General Manager

(Technology and Banking l.)evelob&iﬁq

It gives me }great pleasure to forward a
message on the occasionlof the 50th Annivetsary
of the Jaffna Brancn.

I have had the fortune of visiting Jaffna
thrice, once to attend the wedding of Mr. B. T. L.
Segarajasingham, one time Hony. Secretary of
the Staff Officers Association, and twice in my
capacity as the Director Training. On the third
occasion, even my family accompanied me and
that was after the unfortunate_ incidents of 1983.

In my visit what struck me most was the
extremely friendly and cordial manner we were
received by the staff members and even the
public. I was also impressed by the devotion
to work shown by the members of the staff,
their keenness to acquire knowledge and new
skills.

It is also heariening to note that even
under the difficult condition, the staff have been
able to keep the Bank's flag flying.

I wish the Manager and Staff of this
Jaffna Branch all success.

A. L.. Abeygoonewardena
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A4 Significant Event During My Time

I hawve great pleasure in sending this message
on the occasion of the Bank of Ceylon Jaffna.
Having relieved Mr. Loganathan the first Agent
as far back as"August 1945, | was familiar with the
routines of the branch when I becamethe4th Agent
in May 1950 after Loganathan, Wickremasinghe
and Muttulingasamy. The work had increased
considerably and the branch had a second officer
Samuel and later Mohideen. The mail used to
be so heavy that after posting the first lot the
second lot used to be rushed to the “*Travelling P.O.»
at the Jaffaa Railway Station at 6,45 p.m,

A significant event during my time was the
opening of the Cement Factory at KKS by
Mr. D.S. Senanayake the Prime Minister. Mr. G.G.
Ponnambalam was the Minister of Industries and
he organised a tumultuos welcome for the P.M.,
and it was garlands all the way from KKS to
laffna Town. At the branch I garlanded DS and
the cashier Sivasithamparam, the Minister G.G.P.

Anocther event of importance was the sale of
“weight stamped’ gold plates to jewelers on behalf
of the Dept of Industries. Cashier Sivasithamparam
who was responsible for the distribution fell ifl
and died of heart disease and was suceeded by
Jeyam Nathaniel.

I had a staff of 26 at the branch. When
1 left, a group photo was taken but [ lost it in 1983.
At the farewell dinner the Chief Clerk expressed
a sentiment which lcannot forget. He said that
I was too kind to be a Bank Manager ane should
have been a priest! He hoped 1 would do well at
the Central Bank and one day be a Deputy Gover-
nor, 1 was given a Parker 5! pen as a prsent.

Of the staff of 26 I believe only 3 are living.
Mohideen, V. Subramaniam and Vineent Raj.

H.L.D. Selvaratnam
{Past Mapager)
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The Pioneer of a Dominant Era.

The late Mr. Chelliah Loganathan was the 1st
manager of the Jaffna Super Grade Branch which
celebrates the “Golden Jubilee’’, this year. He
was a graduate in Commerce, a Fellow of the
Institute of Bankers - London.

He made history by becoming the 1st Ceylonese
General Manager of the Bank of Ceylon by
succeeding Mr. A. T. Hunter in the year 1953.
His tenure of service as General Manager of the
Bank of Ceylon spanned from 1953 to 1969.

Under his stewardship, the Bank rose to great
heights and phenomenal growth, was achieved in
all spheres of Banking activities.

A dynamic personality coupled with his charis-
matic conntenance played a vital role for the
Bank of Ceylon to forge ahead and win the con-
fidence of the public of Sri Lanka and today we
are proud to call ourselves as “‘Bankers to the
Nation’”

Mr. C. Loganathan was a well known figure in
the International Banking Circle and had the
distinction of addressing in many forumsin various
countries. His knowledge and advice was sought
by the World Bank and when he retired from
Bank of Ceylon he was appointed as a consultant
to the World Bank.

A paper prepared by him titled, “Loganathan’s
Plan’® was well received especially by the foreign
countries and many of the Developing Banks
adopted his theory.

His demise was sudden but he had left an in-
delible mark in the annals of the history of the
Bank of Ceylon,
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DONATIONS MADE IN ASSOCIATION WITH THE
GOLDEN JUBILEE CELEBRATIONS

We are pleased to inform that the Management of Bank of Ceylon
has been kind emough to donate Medical Equipment worth
Rs. 150,000/- to the Teaching Hospital, Jaffna, to mark the Golden
Jubilee of Jaffna Super Grade Branch.

———

We wish to place on record with deep sense of gratitude the
donation made by the staff members to the needy. The
members voluniarily comtributed 17, of their monthly salary for
one year commencing from March 1994 to February 1995 making
a total collection of Rs.72,500/- and the money was disposed
in the following manner. :

** Donated 5 Three Whee!l Cycles and artificial Limbs
to the Disabled.

** Donated Chest of Drawers for the use of the
inmates of Thirunelvely Saiva Sirar illam.

** Donated Sports Equipments for the use of the
inmates of Kaithady Saiva Sirar illam.

S50TH ANNIVERSARY
CELEBRATIONS COMMITTEE
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An Experience at the Bank of Ceylon, Jaflna

The Bank of Ceylon Branch in Jafina was
at my time (June 1957 to early 1960) occupying a
building opposite the Jaffna Hospital.

One day in 1958, news spread like wild fire
that violent ethnic disturbances were taking place
in several parts of the Island with loss of life
and property. This led to a violent mob gathering
opposite our adjacent furniture shop owned by our
Sinhalese brethren. The frenzied mob was on the
verge of attacking the shop with its occupants as
a revenge to the atrocities committed elsewhere.
We in the bank were overwhelmed and did not
know how to prevent this calamity.

Suddenly I saw my old tutor and mentor the
late Professor C. Suntheralingam coming in haste
to the scene. He with his senforian voice ordered
the mop to stop the violence but this went
unheeded and he too was threatened if he tried to
stop the attack. Then with authority he commanded
the people to follow him and march to the trouble
spots outside the peninsula and save our people
there instead of taking revenge here., This had
a magical effect and the mob followed him. Our
staff then made arrangements to safeguard our
neighbour and after completing work early travel-
led to various places to safeguard our Sinhalese
customers. The golden rule is that love should
replace revenge with a spirit of service, fearlessness
and sympathy.

My best wishes to the faffna Branch and
staff for its continued progress and selfless service
to the public.

R. Sivagnanasothy
(Manager June 1957 — 1960
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Unforgoitable Event During My Career a Jaffna Braunch

1 offer my congratulations 1o vhe Jafina branch
on the occasion of the fiftieth anmiversary and my
best wishes for its continued service tc e people
of Jaffna.

During the early sixties the Federa] Party staged
a Satyagraha Campaign at the Jaffpa Kachcheri.
One day a hartal was declared and all business
establishments were asked to close their doors and
1too as Manager, was asked by some activists to
close the branch, Knowing that refusal would invite
& hail of stones 1 agreed. Before long the Agent of the

 Mercantilebranch burstin and he was redfaced and

" angry. **I will NOT close mybranch’ he said. I told
him “My branch will remain open, the front grill doors
will be shut but aside door willbe available for anybody
who wishes to come in on any business'’. He saw the
wisdon of my decision; Quite a few customers were
served in the two banks and the day passed without
incident.

But there was widespread sympathy for this
peaceful demonstration and Tamils all over the country
and even overseas poured money into the account
opened by the FP at the Jaffna |Branch. Some of
the donors were men and women holding high office
and all the remittances were duly acknowledged and
credited to the account. Before long the balance

. became very large and the MPs who were in and
out of the bank made no attempt to invest the funds.

It soon became clear that the government’s
patience was runniug out and before long the demons-
tration would be broken up.

One day iwo MPs came to see me and told me
that they would like to withdraw the funds and close
. the account. But they were not sure where they
would keep the mongy. Iadyised them that till
they made up their minds 1 could give them a
demand draft on the Point Pedro branch. j had
hardly handed over the draft to the MPs when &
telegtam arrived from Central Office instructing me
to freeze the account. *T semt a telegram back to
Central Office regretting my inabilily to freeze the
the account which had jost been closed.

Had the MPs been late by a few minutes a very
large sum of money contributed by so many people
would have been out of their reach. I could not help
wondering who tipped them off. The next day the
Satyagraha was broken up by the army and an
emergency which lingers to this day was declared.

A.B. Rajasingham
(Manager 1960)
Retired Budgetary Control Officer
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My Experience 2t the Branch which celebrates it's Golden Juhilee

In December 1964, I was instructed by our
General Manager, late Chelliah Loganathan, who
was a brilliant Banker and largely respousible
for the phenomenal growth of the Bank of Ceylon,
to take charge of the Jaffna Branch from
A. B. Rajasingham.

The Jaffna Branch building which is a land-
mark in Jaffna town was completed only in
1961 and the Branch had moved into the new
premises at Hospital Road opposite the Nurses
Training School, towards the beginning of 1964.
The building was the biggest of all our Branch
buildings and there were many critics in Colombo
who thought it was a waste of space. They
were all proved wrong with the phenomenal in-
crease of deposits and advances in the subsequent
years. Infact as early as 1966, 1 moved the
Savings, Fixed Deposit and Proof Departments
to the left wing of the first floor of the building
to provide more spacious accommodatin to staff
and better services to customers.

The Bank of Ceylon had only the Jaffna
Branch and Point Pedro Branch in the Jaffna
District and on my report and recommendations,
it was decided to establish main Branches in
Kayts, Chavakachcheri and Kilinochchi.

[ had a wonderful staff and they all worked
45 a unit and gave me splendid co-operation to
make the Branch the foremost Branch of the
Bank of Cevlon. Kathiravetpillai was my Cashier
and late Thuraisamy and Nocl Vethanayagam
were my deputies. Mrs. Manuvelpillai, your
present Asst, General Manager used to give
colour and glarmour to the Branch when she came
on relief duty from her home t own - Kayts.
Nitsingham and Jeyaratnam were splendid loan
Stenographers and Vamadeva and Thambirajah
were exemplary as loan officers.

My stay in Jaffna was a memorable one
and was fitting climax to my career as a Branch
Manager in the service of the Bank. The late
T.V. A. Chanmugam took over from me when
| proceeded as Manager of our London Branch.

R. P. Nadarajah
{Manager January 1965 To December 1968)
Rettired D, G. M.
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Two of the several memorable ecents

When I took over Jafina Branch in August
1970 two major events had already taken place
at the national level —the change of Govern-
ment and change in the Board of Directors of
the Bank.

In the crossfire of Socio-economic changes
my period was replete with several memorable
events with busy scenes of crowded life - x
magnificent array. | choose to look back with
modest pride at two of them.

It was a time when policies were juxta-
posed and reinforced by paradox and antithesis.
One policy was to open series of agricultural
Branches linked to main offices. Thick and
fast they came (perhaps all have now disap-
peared 3. The opening ceremonies presented me
with an opportunity to air some views to meet
the needs of the times. My utterances were all
wrapped in dignified and decorous diction adding
an air of verisimilitude and pragmatism. To
mention two that received publicity a¢ that time.

1y  Recognising the plight of the educated un-
employed and in order to wipe the sad and
sickly pallor off the face of youths, |
eanvassed the idea of opeming Agricultural
Colleges in every district and to have them
linked to an Agricultural University. To
the youths so trained in agriculture, to give
each an acre and a cow, With my phi-
losophy of “an acre and a cow®, I
expected to trigger an avalanche, It caughs
the imagination of many but led to nothing.

2) Often in moments of high story, the
ludicrous intervenes. So it happened with
the thought of rice and rice subsidy which
was a vexed issue of the time. Making an
obiter dicta at a bank function | said, ** you
can feed some people free all the times:
you can feed all the people free for some
time but you cannot feed all the people
free all the time.'”” This became a quo-
table quote in some newspapers and
magazines,

A. Navaratnam
{Manager — August 1970)
(Retired A, G. M.)
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MANAGING THE JAFFNA BRANCH -

A REWARDING EXPERIENCE

by M.J.A .JEYANATHAN

Of my thirty one years service with the
Bank of Ceylon, I was happy t0 be associated
with the Jaffna Branch ( Now, a Super Grade
Banch) for a period of 12 years. Between 1960
and 1962 1 worked as Deputy Manager (the
term then used was ¢ Second Officer’). Then
between 1973 and 1976 I was Chief Manager of
the Branch, and directly in charge. During the
period 1977 till 1982, when 1 worked as Regional
Manager and later as AGM - Northern Zone,
my relationship continued. The Jafina Super
Grade Branch in terms of its history, and its
volume of Business was rightly rated as the
* Flagship ™ of the Region and later of the Zone.

The various periods during which I worked
im Jaffna witnessed events of significance, |
therefore carry memories of my association with
the Branch, both pleasant and sad, that are en-
during. In the early sixties, the Branch moved
from its ‘old premises’ in the Bazaar to its
present own building. The ‘Old Premises’ were
indeed outdated and even by the standards of
that period, most inimpressive for a Bank and
then when we moved to the present building, it
was soon found that the office space was inade-
quate ; and a section of the office had to be
moved upstairs, invading the privacy of the
Manager’s household ; Ten years later, when [
assumed duties as Chief Manager, Jafina was
in the midst of a * Green Revolution * — a period
when the Jaffna Farmers converted the arid fields
of the peninsula into blossoming estates of Chillie
and Onion crops. That was the time when ASC
Branches were being opened, and cconomic pros-
perity made the ordinary people forget —for a
time atleast the political issues. it was also
during this period that the Bank relaxed its
credit policies. and thaoks to the training T had
sarlier received on the Financing of small Industry
at the SIET Institute in Hydrabad, 1 was able
to identify and assist entrepreneurs in the field
of small Industry.

It was during my term as Regional Manager
that 1 was called upon to experience the most
painful event in my Banking career. Following
an armed robbery at the People’s Bank Nallur

a decision was taken to close all the ASC Bran-
ches in the District, as well as some of the
other Branches. The existing accounts of the
closed Branches were transferred to the very few
existing Main Branches. This imposed a severs
strain on the staff of the Bank as well as caused
serious inconvenience to customers. I felt sustain-
ed in this sad situation by the high morale
exhibited by the staf and the wholehearted
co-operation they extended to me as well
as by the spirit of understanding shown
by the customers. In course of time, the severe
restrictions were relaxed, and many of the full-
fledged Branches were re-opened. The ASC
Branches however remained closed as part of the
Government Policy covering the entire country.

Let me share a few thoughts in regard to
the experience of working in, and managing the
affairs of the Jaffna Branch. It was no doubt
a pleasure working there, especially when it is
your own home town. But managing the Jaffna
Branch was indeed a challenge. For one thing,
the customers, whatever the class they belonged
to, Whether Pensioners, Business persons, Public
Servants or Housewives, were all very literate
and possessed a high degree of knowledge in
regard to the Bank’s systems and procedures.
This was at times a source of discomfiture to
Bank Employees. As a universal rule persons
who administer service to their clients, expect
such clients to be somewhat ‘dumb’. and be
deferential towards them, Th average customer
of the Jaffna Branch on the other hand, who
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was always single minded in the pursuit of his
goals, could be very ‘demanding ° and quick to
exploit the loopholes in the system to his ad-
vantage. The most effective response in such a
situation was to work hard in paying individual
attention to customers, be very sincere in one’s
approach, but at the same time exercise the right
degree of firmness. In the final analysis, such
an approach always worked.

The major challenge one faced in Jaffna
was in the area of what in these days is called
*Human Resources Management®. Putting it
more simply, dealing with Staff Members, Thers
was always a high demand for transfers to Jaffna,
and the personnel Department in Colombo acce-
ded to the claims of what they felt were the
*Most deserving > cases. This approach, bowever
laudable, was not always acceptable the Branch
Manager for the reason that the most deserving
employees were not necessarily the ones most
suitable to fill the existing vacancies. Employees
secking transfer to Jaffna did so for a variety
of reasons such as * 1o care for an aged parent’
or ‘to live with the spouse after years of living
separately * — not Inseparation’ — to live a re-
formed life under the control of ome’s parents;
to help build a house on ancestral property etc!
When a substantial number of staff members have

sought transfer for such personal reasons, the
role of the Manager-in-Charge undergoes change
too; He needs to balance the ‘Task-oriented °
approach evenly with the ° People- oriented’
approach. Willy-nilly, he is drawn to being &
counsellor, a sort of Dutch Uncle etc., while
ensuring that rules of punctuality, attendance as
well as performance were observed. In that sense
the work of the manager could be emotionally
exhausting ! Nevertheless, there were compensa-
tions too. The loyalty of the staff to the Bank
was unquestioned, and fellowship among emplo-
yees remained strong. Minor lapses in discipline
would occur no doubt, but by and large
serious lapses or fraudulent activity was rare.
The approach to staff management in the Jaffna
Branch had no doubt to be somewhat differemt
from the approach adopted elsewhere especially
in view of the °distinct culture’ of the place :
but on the whole, it was a rewarding experience,

Very often, officials visiting the Branch and
taking a superficial look at appearances would
voice the opinion that the Branch was “in @
mess ' and the place had to be throughly over-
hauled. But right from the time of the late
Mr, C. Loganathan, the first manager 1 believe,
to the time of the present incumbent, Mrs. K.
Thurairajah, the Bank has steadily grown from
strength to strength.

%

REPORT FROM KENYA

There was this girl who was obviously pregnant, she says, and was in the

doctor’s Surgery, vehemently denying that she had been intimate with any man.
of kindly persuasion from the benign old G. P. was getting through her.

No amount
At last the old

doctor wearily rose to his feet, toock out a pair of Binoculars from a cupboard, went to
his window and peered through them, looking this way and that
“what are you looking for 7" queried the puzzled girl.

well, said the doctor, ““the last time this happened, a star and three wise men appeared.”
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Recollection of the Past

It is indeed my pleasure to subscribe this
message on this memorable oceasion:of our Jaffna
Super Grade Branch which is celebrating its fifty
vears of dedicated service to the people of Jaffna.

This Branch had served the people of Jaffna
during the best and worst of times since its
establishment on 2nd February 1945. [ wish the
Branch would continue its wide range of services
to the people despite all constraints, and that
peace will be established to enable the Branch
to regain its vigour and glory and continue to
serve its customers and the public of Jaffna and
remain the leader in the peninsula.

I had the opportunity of serving this branch
when 1 got my promotion to the grade of Asst.
Manager in 1975, and it gives me great satisfac-
tion to recollect the period 1st April 1975 to
end of 1978 when 1 was serving the Super Grade
Branch Jaffna. I worked with Mr. M. J. A,
Jeyanathan and Mr. A. Asirwatham, Chief Mana-
gers of the branch who were subsequently pro-
moted as Regional Managers and T was appointed
as Chief Manager.

With the experience and exposure I had in
the past I was able to take charge of the Super
Grade Branch. During my tenure, the business
and profits of the Branch increased to higher
levels than in the past. The experience and ex-
posure I had at the Jaffna Branch had been an
asset, enabling me to carry out my tasks satis-
factorily even at present.

[ wish to leave a note to the present staff
of the Jaffna Branch that they should strive to
retain the market leadership, since there is a
threat of our main competitors emerging in the
peninsula once peace is restored.

K. Kanagaratnam
Chief Accountant
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Greetings from the Former Chief Manager

The Fact that the Bank of Ceylon Jaffna
Branch celebrates its GOLDEN JUBILEE this
year gives me great pleasure and satisfaction and
I look back to the years of its immense services
to the banking population in the North and to
the country as a whole.

I am proud to be one in the array of the
Managers who made it a reality and I take this
opportunity to thank the community, my superi-
ors, the staff and all others \Wwho extended their
fullest and untiring co-operation to me during
my tenure of office.

1 wish the Branch many more years of dedi-
cation and service to the nation and HUNDREDS
OF GLORIOUS YEARS in its life,

K. Thirunavakkarasu
(1987 — 18490)
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Nightmare _ut_’ A Wonth end Work in The Jaffna Branch

it gives me great pleasure tO associate my-
self with the 50th Anniversary celebrations of the
Jaffna Branch. At the outset, 1 wish to congratu-
late those members of the staff, past and present
whose valuable coutribution enriched the Bank’s
image in the North

It is indeed gratifying to note the pheno-
menal orowth of the Jaffna Branch which was
then a {iHy branch housed in a dilapidated rented
building oepposite the Jaffna Power House. It
brings back to me vivid memories of my early
days in the Jaffna Branch.

fn the early fifties we had a staff of around
20 and the Manager then known as ¢ Agent-
was the eminent banker late Mr. L. P. N. Singham,
during whose time Jaffna Branch made tremen’
dous headway establishing itself as the Lead Bank
of the North. So much so the grateful public of
Jaffna gave him a fitting farewell at the Jaffna
Town Hall culminating with a fireworks display.

Nightmare of a month—end work in the
Jaffna Branch: It was evidently a case of extra-
ordinary interest, if | remember correct it was a
June 30th when for the first time in my banking
career, | participated in the closing of books
for the half year. I was in my late teens at

work late in the night until the weary hours of
the following morning.

After balancing the trial balance of both
current/ savings ledgers, a few of us set out to
relax ourselves for a while making use of the
counters/tables as beds and the wooden trays as
our pillows. I found myself tired, yet I could not
sleep and kept tossing restlessly from side to side
secking to get a little sleep. The lights were
switched off and the branch was in deathly
silence. Suddenly I heard a sound of footsteps
and my thoughts were interrapted by a voice
calling my mname. I shudder to think of that
horrible sight - the appearance of a strange
creature — a stark naked man - in the dead of
the night. This made my nerves tingle with a
sense of terrific fear that struck chill in my heart
and my blood turned cold. | wanted to scream,
but could not make it, at which stage I saw
the figure lit a match to light a cigarette. In the
brightness of the flame that emanated, 1 saw a
face not that of the ghastly ghost I imagined,
but that of a colleague of ours, the Senior Ledger
Clerk in his birthday suit. He quickly moved
away switched on the light and to my astonish-
ment continued with his work.

The following morning [ sneaked into the
Agent’s room and narrated my experience. He
laughed it off and suggested to me that the next
time | see this ‘ghost * to splash a bottle of gum
at him. ;

in the months that followed I learned that
this is the usual form the guy cools himself off
from the hot dry Jaffna weather late in the nights
like the duck taking to water. I am refraining
from disclosing his name as he is no more to
recollect his humorous days.

B. |J. Vincent
General Maaager Ceybank Unit Trust
RETD. ASST, GENERAL MANAGER

this time. It was customary for the staff to ( NORTHERN PROVINCE )
A man had seven children and is overwhelmed by debits. “if ever you get pregnant
again” he told his wife, “! am going to shoot myself’. A ‘few months later his wife

informs her husband that she is pregnant again. He opens his drawer, takes out a revolver,
lits it to his temple and is about to pull the trigger, when his wife screams out *‘Stop!

Stop!” You are killing an innocani__man".
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Jaffna Branch in the Early Sixtys

Late Mr. W, H, Solomon (then Chief
Inspector) and his staff raided (not inspected)
Jaffna Branch. He questioned most of the staff
and ordered a re-shuffle. A good many of the old
hands were transferred out of Jaffna. Transfer
letters were typed in the branch itself, served
then and there and copies sent to Staff Department.

I was then in the grade of Supervisor and
was transferred from City Office to Jaffna Branch.
The branch was housed in an old building
opposite the old Power House. Mr. A. B. Rajasing-
ham took over from Mr. Sivagnanasothy as Branch
Manager. Late Mr. Sivathasan (sub Accountant)
was in.charge of Savings, Drafts, Fixed Deposits,
standing Orders and T, Ts, Late Mr. Sivagnana-
sundarampillai (SubAccountant) was in-charge of
clearing and Batch. I was given the post of
0. 1. C. Current Accounts. Late Mr.Weerasekaram
(Supervisor) assisted me. At that time all ledgers
were hand written. The Manager tackled all Loan
work. Mr. B. J. Vincent was the Loans Clerk and
Mr, Nitsingham was the Loans Stenographer.
Later Mr. M. J. A. Jevanathan came in as Asst.
Manager. We had a nice old man as Chief Clerk.
He did the General Ledger and salaries. He was
fast, efficient and had a good fist, but goes out
of order after lunch time,

It was during this period the Bank decided
to put up the present building. They had two sites
in mind. The land opposite the Jaffna Hospital
where later the Jaffna Co-op put up their building,
Our lawyers were as usual not satisfied with the
title. The present site was acceptable to our
lawyers. It was a disused Dutch Cemetry many
years ago. 1 think the Title was acceptable as
there will be no claimants.

The Bank bought this property and the con-
tractor put up a barbed wire fence and a little
hut was put up for their watcher. They appointed

an old watcher but he was coming out with variou
ghost stories. He once said that he sees a figure
moving about with a small bell. The contract-
ors replaced him with a young watcher. When
the building was completed Mr. A. B. R. decided
to absorb this young man as a temporary minor
employee. This young man is still in the Bank
in a higher capacity. He is my namesake and
was therefore called by his father’s name.

Late Mr.C. Loganathan (then G, M.) open-
ed the new building. All ledgers were mechanised,
We worked under better conditions, not so
congested as at present. Only thing is that there
were no ladies in our staff,

In December * 60 we organised the year end
party on a grand scale, The staff turned up but
only four members brought their spouse. The
following year we introduced a novel idea. Every
lady could bring another lady as a guest. there
were more ladies than men. Of course we had
our status fights. Once at a party Mr. M. J, A, J.
(A. M.) late M/s, Sivathasan and Sivagnanasunda-
ram confronted me. They made me understand
that they were higher in rank and that I am
only a Junior officer. They had the powers to
order me. 1 was also consuming liquor and the
very idea that I have to take orders from the
B.M., A M. and two Sub Accountants, made
me take a little more and I threw out. They
asked me °° what happened ", 1 said “ could not
stomach it".

I am happy that the Branch is today
celebrating its 50th Anniversary. So you can start
your serial numbers with a 50 stroke one.

V.Vigneswaran
Retd. District Manager
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My memorable days at Jaffna Super Grade Branch

It is my pleasure and privilege to record the
period of my acquaintanship with the Jaffpa
Super Grade Branch as I was fortunate in having
worked in this Branch on two occasions namely
from 1971 to 1976 and 1987 to 1992 albeit in
different grades.

During the period commencing from 1971 to
1976, this Branch held its banner aloft, as a lea-
ding financial institution in the Penninsula with
a Jot of varied business activities and maintained
the highest port—folic in the field of lending
having mobilised highest deposits.

However, the period from 1971 to 1982 was
quite different. From the year 1987 things began
to take a different turn. With the onset of North
East conflict, the Banks in the Peninsula had to
be on a low gear curtailing lending activities.
The bank was running without cash for a consi-
derable length of time. At times, it was hard
to find hard cash in the Bank. Our clientele
suffered untold hardships and were put to several
inconveniences due to the ongoing war situation.
Circumstances were such the branch had to loose
some good customers as well,

During this period the very existance of the
bank-building, too was at stake. A good number
of the bank staff fled the Penninsula and sought
refuge in Colombo and elsewhere.

However with the emergence of peace talks,
I firmly believe that the branch will regain its
strength and position as the market leader. |
earnestly hope that it will continue to maintain
its leadership position as a giant bank in the
district of Jaffna.

With the above over—view of the general
situation I now propose to detail in this article
some experience I utilised under some Managers
where T was one of the staff at the above office.

I was only a Junior Officer then. During
the period 1960s to early 1970s our Bank Mana-
gers adopted an authoritative way of Manage-
ment and was bent on more colonial type of

e gk R

administration. Subordinates did not have any
say. Managers always had a whiphand over their
sub-ordinates whether the employees were officers
or clerks and thus employees were at the
Managers beg and call. They had to do what
they were called to do. Managers took decisions
themselves, and expected sub-ordinates to carry
them out without a question.

However, among them there emerged one
Mr.M. ]. A. Jeyanathan whose calibre was some-
what different and therefore worthwhile mention-
ing in this context. When Mr. Jeyanathan took
over as Manager of Jaffna Super grade Branch and
later as Asst. General Manager (Northern Province)
the leadership pattern changed for the better. The
Managerial techniques too did undergo certain
changes and there was a trancision from autho-
ritative type of administration towards a consult-
ative type. He had a firm belief in the Manage-
ment techriques known as delegation of duties
and powers. He felt that Managers who failed
to delegate duties and powers. found them-
selves overworked and surrounded by undevalop-
ed subordinates. He was an active and ardent
Manager who never rested until his aims and
objectives were achieved. At this juncture I
think | will not be doing justice if I do not
mention the reforms he mentioned.

that the Bank
Schemes to assist the

It was during his period
launched several Credit

Digitized by Noolaham Foundation.
noolaham.org | aavanaham.org



8pricultural and fisheries sector and thus the
standard of living of the poor was enhanced.

Further My, Jeyanathan was also famous
for bis marvellous flow of English Language.
[t was a pleasure to listen to him speak ag
Seminars and Meetings. When conversing with
his colleagues and sub-ordinates he would use
simple vocabulary arranged in a beautiful and
excellent mannar. He talks English with greatest
ease, This ability of his being able to commu-
nicate efficiently could be attributed and aduced
as one of several factors that assisted him to
come to the forefront in his banking career.
[t is therefore no exaggeration if [ describe
him as a Manager without parallel.

Before bringing this article of mine to a
close I now choose to spars with my fellow
readers at least 2 jokes out of many Mr. Jeya-
nathan had shared with us when he was the
Manager — Jaffna Super Grade Branch.

In 1974 after a day’s tiresome work some
of us who worked were in a drowsy mood in
the late evening Mr. Jeyanathan without show-
ing any tiredness and as fresh as he came
for work in the morning walked into the office
where we were. Immediately in his beautiful
English he recreated us by telling the following
stories after which we were back to normal with
humour and enthusiasm. For the benefit of the
readers I wish to repeat the jokes he has told:

There had been a Millionaire who suffered
from an acute heart ailment. A heart transplant
was suggested by his Doctors and fortunately

there were three hearts available immediately,
Those of one beauty queen, a young atilete
and of an old and retired banker. The million-
aire was given the choice of selecting the heart.
He immediately chose the heart of the old and
retited banker. The doctors were amazed and
asked for the reason why he did not select he
young hearts belonging to the Beauty Queen
or the Athlete. The Millionaire replied that he
preferred the banker’s heart to the other ones
since that was the heart which was not used at all.

The other one was more interesting. At
one wecdding ceremony the Groom and - the
Bride were receiving several valuable gifts and
amongst same was the cheque for Rs.900000/-
presented by the Groom®s father-in-law. Every-
body was very happy and the bridegroom was
in a state of ecstasy since this was the biggest
cash present he had received. He was admiring
his father-in-law’s kind heartedness and the
thoughtfulness for the couple’s future and he
went upto the extent of displaying this gift to
the guests, However he saw an old person
after looking at the cheque bursting into roaring
laughter. The guests as well as the couple were
surprised and they became annoyed since they
thought that the old man was insuliing the
Father-in-law of the groom and the ceremony
itself and so the bridegroom went to the old
man and requested him to stop his laughter
and asked who he was. Quietly the old man
said “1 am your father-in-law’s banker .

M. Shanmugasundaram
Area Manager - Jaffna

A i A N S e R Nl 1l N i

A lovely young housewife is just emerging from the bathtub when the door -

bell rang.
“l can’t let you in" she shouts down.
i am completely nude”.

:‘DOﬂ’t worry lady” the man says “l am the blind salesman so you can let me in’.
% b
Okay, then come in” she says, opening the door.

‘Thanks lady” he says, walking in and giving her a very appreciative glance. Where shall

put the biinds .
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For curation of old chronic and new' diseases which is named as “Water

Experiment *' Japanese Sickness Association has published the following experiment
with water 1009 result for curing old and new diseases which are as wnder i—

1) Headache, BP, Anameia, Arthrosis, Paralysis, Palpitation, Epilepsy, Obesity.
2) Cough, Bronchitis, Asthma TB
3) Meningitis, and any disease connécted with liver and urine
4) Hyper —acidity, Gastritis, Dysentery, constipation, Diabetic, Piles.
5) Any disease connected with eyes.
6) Irregular menstrual period of women, cancer of uterus
7) Any disease connected with ENT
METHOD OF TREATMENT
A. Get op early morning before brashing and cleaning teeth,
drink 4 glasses of water (160 ml. each)

THEREAFTER -
a) No solids or liquids to be taken upto 45 minutes except brushing the teeth.
b) Normal! food can be taken after 45 minutes.
¢) For 2 hours, nothing to be taken after breakfast, lunch or dinner
d) After regular dinner, nothing to be taken before going to bed
e) Sick or old people who find it difficult initially to drink 4 glasses of water

at a time can start with small quantities to be gradually increased to the
recommended level of 4 glasses.

The above will definitely cure the disease of the sick people and will alse ensure
healthy life for others.

B, The experiment has proved that the followiag diseases have been cured
with doration of treatment given against each :

a) Hypertension - 30 days
b) Gastric Problem - 10 days
c) Diabetic -~ 30 days
d) Constipation - 10 days
e) Cancer - 06 Months
) S - 03 Months

Those who are suffering from Arthritis should do this experiment for one

week, thrice a day, thereafter once a day. There is no side effect. For the firts
few days you might have to pass urine for more number of times.
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Recollection of half a Century history of
the Jaffna BranCh of the Bank of Ceylon

It was the 2nd February of 1945, a memo-
rable day in my life when I commenced my
professional career as well as the Bank of Ceylon
commenced its banking functions in Jaffna. 1
was in the latter part of my teens, an active
youth, at that time. Our motto at that time
was ‘ More work and less Pay ” as we were very
keen on the speedy growth of the Bank., We
were not members of the Bank Employees Union
and the conditions of service of the Bank of
Ceylon were quite different from that of the
other Foreign Banks.

Hence, we continued to render late hour
services to suit the motto “ More work and less
pay” without overtime payments till about the
year 1955 when we joined the Bank Employees
Union, We left no stone unturned to compete
the rival Bank, the Mercantile Bank of India
Ltd., now called Commercial Bank of Ceylon
Ltd, which was commanding large volume of
banking business in Jaffma at that time,

Every spare hour available was diverted
towards canvassing business to our bank,
Gradually we succeeded in building up our
businesss by opening new (Current and Savings)
accounts, The competition between our bank and
the Mercantile Bank continued. But under the
able guidance of our Manager — Mr. C. Loga-
nathan then called as *“ Agent , we were able
to compete the Mercantile Bank by offering
easy repayment loan facilities and rendering an
efficient and courteous service which attracted
the customers to our bank.

Now let me come to the position of ocur
staff who manned the opening of the branch.
I must say that Jaffna Branch had ‘the most
efficient and capable executive late Mr. C, Loga-
nathan who in the later years became the Ist
Ceylonese General Manager of a Bank in the
Island. In those days all Chief Executive posts
in all banks were generally held by Europeans
as there were no Ceylonese who were qualified
and experienced in banking to handle the chief
positions in a bank. Late Mr. A.J. Nathaniel
was the Chief Branch Cashier and late Mr. S.
Thuraisamy functioned as the Deputy to Late
Mr. A. J. Nathaniel. 1 was recruited as an Asst.
Cashier Mr, V, Subramaniam who later held the
position of the Chief Cashier of the Head office

of the Bank of Ceylon, was performing the
functions of Asst, Cashier in addition to late
Mr. M, Sivapragasam and late Mr. M. Ramasamy.
The Clerical section was manned by late Mr.
D A, Aseervatham, Mr. Murugaiah, Mr. Yoosuf,
late Mr. P. Sinnadurai and Late Mr. T. Sinnadurai
who was the Chief Clerk of the Branch.

Most of the personnel were experienced
men Wwhose perseverence led to the progressive
march and today this bank, no doubt, is the
leading bank in the Island. Late Mr, T. Parama-
samy, Mr, Kanagaratnam and Mr. Arulampalam
formed the minor grade of the branch.

At the beginning of this branch, the banks
business activities commenced on an old upstair
building presently occupied by Bharany Hotel
then owned by late Mr. S. V. Shanmugampillai
to whom we were paying rent. As days passed,
the bank purchased the present plot of land
where massive buildings had been constructed
to house the bank, thc Regional Office and the
Manager’s quarters. By this time mechanisation
of ledger posting amd accounting replaced the
handwritten system.

I am proud to mention here that, of the
members of the staff who manned the Jaffna
Branch on its opening day, I am one of the
very few who survive to see the progressive
march of the bank and enjoy the Golden Jubilee
celebrations of the Jaffna Branch.

S. Pathmanathan
Retired Sub. Manager
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CELEBRATION TO MARK THE
COMMENCEMENT OF THE 50th YEAR

Nallai Aatheenam delivering his message

Bishop of Jaffna delivering his message
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CELEBRATION TO MARK THE
COMMENCEMENT OF THE 50th YEAR

Chief Manager - Mrs. K. Thurairajah welcoming the guests
4 ]

Some of our Customers, Well “wishers "dnd Staff Who  wére
present
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Bank of Ceylon, Jaffna - Welfare & Sports Club - an Expression

The Bank of Ceylon, Jaffna Welfare and
Sports Club was established on 23 /04 / 1955
in order to look after the welfare of the
staff members working in the Jaffna Branch.
The Club is mainly engaged in promoting welfare
activities and encouraging all members in sports
and social activities. The club is functioning
in terms of the approved constitution registered
with the Bank of Ceylon Walfare Department.
The Executive committee of the Club consists
of fifteen members including Ex-Officio President,
Vice President, Secretary and Treasurer. The
Executive Committee will be elected at the
Annual General Meeting and will be in power
for one year. The Asst. General Manager (NP)
will be the patron of the Club. There are
four additional Secretaries functioning to handle
Club’s activities relating to Sports, Welfare,
Library and Canteen.

A monthly contribution is collected from
every member of the club as subscription and
now Rs. 50/- is recovered from the monthly
salary towards the Club’s activities. The
statement of account of the Club is audited
anpually by an External Auditor and the
audited statement is being forwarded to the
welfare Department.

The Club's main activities are as follows :-

1y Organising Farewell parties to
who go on transfer / retirement.

2) Celebrating the ‘Saraswathy Pooja’ annually

members

in order to promote religious devotion
among members,
3) Conducting the traditional Annual Get-

together and Children’s party on the eve
of the Christmas and New Year.

4) Arranging Inter - Banks  Cricket Matches
and Cricket matches with other Institutions

and conducting ‘Sri Ranganathan Trophy
Cricket Tournament

5) Maintaining a Library for the members.
Lending facilities are also made available

6) Organising the supply of essential scarcity
provisions

7) Actively Participating in Shramadana and
Blood donation Campaigns.

whilst apprising the services of the Club,
it is pertinent to mention the shortcomings/
Constraints faced by the Club in the recent
past. Due to high cost of sports materials
in the Jaffna District, adequate sports materials
have not been purchased during the last few
years owing to insufficient funds, Thereby the
Club is unable to cater the needs of the
members. If some materials for Table Tennis,
Carrom etc.,, are provided by the Bank, it
will be a real booster for the members
recreational activities.

The Club is also pleased to announce
that, as a mark of 50th Anniversary Celebrations
of the Bank of Ceylon, Jaffna Branch, the
members of the Club have contributed 1% of
their monthly salary during the Golden Jubilee
era i. e. February 1994 to January 1995 towards
a worthy donation for a charitable organisation
which amounts to Rs. 72, 550/-

Whilst the Bank of Ceyion, Jaffna Branch
is celebrating the 50th Anniversary during this
year, the Club, is proud to remember its nearly
40 years of existance in the service of the
staff members working in the Jaffna Branch
and T am sure that the Club will celebrate
its Golden Jubilee in the year 2005 in a grand
scale,

N. Ganeshanathan
HONY. SECRETARY

ENANNNE NSNS

That day the Manager did not bring lunch and asked the peon to bring him

a parcel of 6 string hoppers

with 3 vadais.

The peon went to the Hotsl and ordered

them to parcel 3 string hoppers with 6 vadais. Manager saw stars when he opened the
parcel but unperturbed whacked the whole thing.
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Bank of Ceylon-Jaffna Super Grade Bramch - A Look Back

The Bank of Ceylon, Jaffna Super Grade

Branch completes 50 vears of continued service
to the public of Jaffoa on the 2nd of February
1995. During this 50 year period. the Branch,
while providing a wide range of dedicated service
to the public, had to meet various challenges
due to vast changes that were taking place in
the social and economic spheres. Accepting the
challenges as they come, the Branch was able to
overcome all the obstacles and has been rendering
an excellent service to the satisfaction of all
concerned.,

The Management of the Bank of Ceylon
realising the need to open a Branch in Jaffpa
to serve the public decided to open a Branch and
it was opened on 2nd February 1945 as the fifth
branch of the Bank of Ceylon in the Island
and the second bank to be opened ‘in Jaffna,
thie first being the Mercantile Bank Ltd. This
Branch was housed in the famous Bharani Hotel
Building opposite the Out Patients” Dept. of the
Jaffna General Hospital, Mr. C. Loganathan was
the first Manager (Then called as Agent) who
later became the first Ceylonese General Manager
of the Bank of Ceylon. Many distinguished
personalities adorned the Manager’s Chair suc-
ceeding Mr. Loganathan and rendered invaluable
service to the betterment of the Branch as well
as the customers. Among the notable personalities
who had served in this Branch as Managers
and not in our midst are, Mr E. C. G. Wickrma-
singhe, Former General Manager, Mr. T.S Muthu-
lingasamy, Former Chief Inspector of Branches,
Mr. L. P. N. Singham, Former Assistant General
Manager, Mr. T.V.A. Chanmugam, Former Chief
Iuspector of Branches and Mr. D. Aseervatham,
Former Regional Manager. 1he other Managers
who had served in this branch and are now cither
retired from service or serving in Banks elsewherein
hiigher positions are Mr. H.L.D. Selvaratnam, M.
R Sivagnanasothy, A. B. Rajasingam, Mr. R. P.
Nadarajah, Mr.A. Navaratnam, Mr.M.J.A. Jeya-
nathan, Mr. K. Kanakaratnam, Mr. S. Sivalingam,
Mr.M. Kanagaratnam and Mr.K. Thirunavukkarasu
The reins of the Branch is now in the hands of
Mrs. K. Thurairajah, who is the first Manageress

serving in this Branch and she has been in charge
since 1990. The period since then has been rather
difficult and turbulant and challenging, but she is
confidently guiding the Branch towards a more
prosperous future.

At the time when the Branch was opened in
1945, the total number or the staff was only 10
but now we have grown in strength and
more than a hundred staff members are serving in
various capacities. The secret behind the success
of our branch is the dedication and devotion of
the staff who are serving in this branch and the
faithful customers who have been patronising this
branch during the last 50 years. (Jue to the
rapid growth of our Branch, the building that was
being occupied was not sufficient to cater the
public of Jaffna and the Branch has to find
suitable accommodation elsewhere. Thus the
present two storied building was constructed and
this was declared open by Mr. C. Loganathan,
General Manager on 20-11-1961. We are now
proud owners of the building which is in the
heart of the Jaffna town.

The Banking activities of this Branch origi-
nally confined only to Current Accounts,
Savings Accounts, Fixed Deposits and loans.
The services / facilitiecs rendered 'by the Branch
was patronised very well by the public of Jaffna.
The growing demand was felt by the Munage-
ment and from time to time the services were
expanded to provide better and new services.
In accordance with a decision taken by the
Yhen Government the Shroff system in tha
Kachcheri throughout the island was abolished
and the service was offered to Bank of Ceylon.
Thus an office was opened by our Branch too
in the Jaffoa Kachcheri. Lockers for safe keeping
of Jewellery and other valuables were provided
which was very much in demand as this was
the first of its kind during the time it was
introduced. In the year 1973, three Agricultural
Service Centre Branches were opened under the
supervision of the Jaffna Branch at Kaithady,
Chavakachcheri and Nallur, solely to cater
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the farmers in these areas. To cope with the
increasing demand for international banking a
separate unit was opened in February 1978
enabling the Branch to handle a wide range of
International business, such as ¢ncashment of
foreign drafts, establishing of Letters of Credits
for imports, processing of Import Bills and NRFC
RFC transactions. Our customers transacting
foreign business in Colombo were greatly benefited
by this service. The wide range of services
provided by the Branch went into all nooks and
corners of the Peninsula and ail who patronised
the Branch were greatly benefited. The Branch
had separate schemes for lending to Trade, Small
and Medium Industry, Consumption and
Agriculture.

T St

Due to unforeseen circumstances, the
activities of the Branch had io be curtailed from
time to time since 1983 and only restricted
service could be provided. It is our hope that
with the recent development of the peace process,
the situation will improve and we will be called
upon to play an active and vital role in the
rehabilitation and reconstruction of Jaffna.

The achievements of the Jaffna Supergrade
Branch in the last 30 years were mainly due to
the co-operation and confidence extended to us
by the customers to whom we re-dedicate
ourselves to continue to serve with excellence,

R. S. Nesarajah
Segmenial Manager
Accounts & Remijitances

A soldier returned to base after furlough and a few weeks later
received this letter from his girl friend:

is for the many times you made me

is for the other times you tried

is for the tourist cabin in week - ends

is for the hell that’s in your eyes

is for the everlasting passion

AMISOE

ll

Soldier replied:

F is for the funny little letter

T is for the tearful occasions

is for the ‘reck that you've made me
“Put them all together they spell MOTHER
That’s what 1 think, I am going to be”.

A is for the answer to your note

H is for the hope that I am a goat

E is for the ease with which I made you

R is for the gullible rustic you thought I’d be
Put them together they spell FATHER

But you’re crazy if you think it's me.

"“‘-"W

-

-
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Staff in front of the old building
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Photograph taken on the day of opening of the new building.
Seated at the centre, then General manager Mr. C. Loganathan, who graced the occasion
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PEOPLES I8

TO

| BANK OF CEYLON

SUPER GRADE BRANCH, JAFFNA

: On their 50th year of Dedicated
: Service to the people of Jajgna

PEOPLE'S BANK

BANKER TO THE MILLIONS WITH THE
LARGEST NET WORK OF BRANCHES IN
THE COUNTRY -

OFFERS FULL RANGE OF BANKING

FACILITIES TO RICH AND POOR
IN ALL PARTS OF THE ISLAND

S

Please meet our nearest Manager for

t
; information and asistance
P
B
e B T e S e T e i e it
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Our Dest wishes to Dank af Ca'oyfon

Seeper Crade Dranch and ifs
5064 gnnz‘versary Colobrations.
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RAJU STORES

Dealers in —
Fancy Goods, Presentation Articles, Electrical Goods,

Stainless Steel wares, Glass, Enamal & Aluminium
wares, Stationaries, Groceries, Oilman Goods,
Sports goods, Readymade — Garments, Rice Huller,
Grinder & Spare parts, Essences, Frult Drinks &
Sundries Etc.. Etc.

“* RAJU BUILDING "

67, 69, Kasthuriar Road, JAFFNA.

Digitized by Noolaham Foundation.
noolaham.org | aavanaham.org




Jaim amdhgd hamaOuiin

102, apvudEn o3, W OnT .-

sriolBlLid Hpwnssy Gxullma Glordsgwise) o, FVwmpuIsa)d
Quibaps GmasiTarsunip

W0j VBT HFFHID-
0] BAHBHT NFFHID

o Poveve 55 GremaGy,

PRGN UBIUHIT
(gund uTlIbg, YFHIIIGeuT 6N i&eT)

vovssamu:  JoanT FBulLir y@msTMmio,
WL O LAY 5907 1D,

Digitized by Noolaham Foundation.
noolaham.org | aavanaham.org




— We extend Our best wishes
for your continued progress —

Hugan Stores

180, Hospital Road,
JAFFNA.
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HOW TO WORK BETTER

Do One Thing at a Time

Identify the problem

Learn to Listen

Learn to ask Questions

Distinguish Sense from Nonsense

Accept Changes as inevitable

Admit Mistakes 8. Say it Simple
Be Calm 10. Smile

NS NESRe

With Best Compliments From

N
L N o

0 A

UNITED MERCHANTS LTD,

Offset & Letter Press Printers

529119 K. Cyril C Perera Mawatha 71 Old Moor Street
Colombo 13 Colombo 12
Phone: 449688 440524 Phone; 434281 343570
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Hotel Subhas

CONVENIENCE WITH
UNCOMPROMISED COMFORT

50 Charming Rooms with Private Bath (a/c and non afc)
Each Superior rooms has a Private Balcony

Two well Stock Bars

Restaurant serves western and eastern culsine

Banquet and maeting facilities

Encashing of foreign currencies

* % % ¥ oF

SUBHAS TOURIST HOTELS LTD
JAFFNA

15, VICTORIA ROAD,
T/Phone; 7228 CABLE ‘TOURSUBHAS’

Poobalasingham
Book Depot

Publishers, Stationers, lnporters, Exporiers & Agenis
for  International Publications.

Branches :
214, 1st, Cross Street, Jaffpa.
Power House Road, Jaffna,
D 21, Grand Bazaar, Jaffna.

4a, HOSPITAL ROAD, JAFFNA.
(Sri Lanka)
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ESWARA BAGAWAAN & COMPANY

GENERAL MERCHANTS & COMMISSION AGENTS

104 (298), Hospital Road, JAFFNA.

(SRI LANKA)
Phone : 23575 i
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THE WINNER Vs THE LOSER

The Winner is always part of the answer
The Loser is always part of the Problem

The Winner always has a programme
The Loser always has an excuse

The Winner says, ““Let me do it for you”’
The Loser says, “‘That’s not my Job''

The Winner sees an Answer for every problem
The Loser seces a problem in every answer

The Winner says, ““It may be difficult, but it’s possible,’’
The Loser says, *‘It may be possible, but it’s too difficult.”’

EAIR BOSE RO EO EOIR B RSE B B B

BE A LEADER, NOT A BOSS

The Boss drives his men
The Leader inspires them

The Boss depends on authority
The Leader on goodwill

The Boss evokes fear
The Leader radiates love

The Boss says “I”
The Leader says *‘‘We”

The Boss shows who is wrong
The Leader shows what is wrong

The Boss knows how it is done
The Leader knows how to do

The Boss abuses men
The Leader uses them

The Boss demands respect
The Leader commands respect

The Boss makes world a drudgery
The Leader makes it gay
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B, Sa PERAMIP ALAM & CO,

50, Kastnuriar Road, JAFFNA.

Agents for: Lumala Cycles, Asia Bikes, Lotus Tyres & T ubes
CIC Paints, (Duco, Dulux, Pentalite) & Robbilac Paints.

Water Pump (Robin, Villies)
General Merchant, Commission Agent & importer
Dealers in Cycles, & Cycle Accessories
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With best wishes from :

ESONS

148, Main Street,
(Dayarams Building)

JAFFINA.
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Our Best Wishes to your 50 th year in Service to Jaffna District.

From

RAVI & RAJ SILKS

77, GRAND BAZAAR.
JAFFNA.
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GOLD & JEWEL MERCHANT
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On this very happy occasion our good wishes
to Bank of Ceylon Jaffna Super grade branch.

52, CLOCK TOWER ROAD,
JAFFNA
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Congratulation & best wishes to
Bank of Ceylon Super grade branch, Jaffna
on the occasion of its 50th Anniversary

1945 - 1995

- GONANAMS TRADES

Awthorised Dealers for ;

Maliban Biscuit Co, products, Little lL.ion Associates Products,
Colombo Gas & Water Co. Produoets.

150, 152 Stanley Road, JAFFNA.

Sole Prop : N. Viruthasalam
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LINGAM TRADE CENTRE
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NITHIYA NAKAIAKAM

177/4, KASTHURIAR ROAD, JAFFNA.
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LEYDIEN TEXUTLE CENTRE

Dealers in Textiles, Readymade Garments & Leyden Products
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LEYDEN TEXTILE CENTRE
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S. Linganathan Vannach Solai

13—14; Major Sothiva Road, Jaffna.
(Grand Bazaar)
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NEWTONE ELECTRICALS

Electrical Contractors
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141, 143 STANLEY ROAD, JAFFNA.
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WILLIAM HARVEY PRIVATE HOSPITAL
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(Day And Night Service of Specialized Doctors)
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(Specialist Consultation)
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(Labour Room Facilities)
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(Dental Surgery Facilities)
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(Day & Night Pharmacy Services)
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( Modern Medical Facilities are Provided en Concession Rates)
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Ovt Warmest Congratulations

on t,aut :

50tk  (Iuniversary

T. KULANTHAIVELU

No, 6 Kachchai Veethy
CHAVAKACHCHERI
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With the best Compliments from :
NORTH CITY TRADES
TRANSPORT AGENTS & COMMISSION AGENTS

58 0ld Moor Street
COLOMBO-12

With the best compliments from ;

ERIC GANESH OPTICIANS
566, HOSPITAL ROAD. JAFFNA.

sifd &Gsav15

566, ay@vusHT 8§, wopluremio,
Tele; 23702
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DRUGS & MILK FOODS (Private) Ltd.
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Best wishes & compliments from

MANIAM TEXTILES

16, Model Market JAFENA.
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With tihe best Compliments (rom :

MURUGAN STORES

GENERAL MERCHANTS & COMMISSION AGENTS

Distributor: Ceylon Tobscco Co. Lid. Anthorised Dealer: C. T. C. Fertilizers
Branches ; Colombo Office;
MULLAITIVU . 58 Old Moor Strest,
KILINOCHCHI, COLOMBO-120,
POINT PEDRO T'Phone: 33012
CHAVAKACHCHERI Main O ffice:
27, Stanley Road
JAFFNA.
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PALMYRAH DEVELOPMENT BOARD

National Howusing Secretorial
JAFFNA
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Our Bost Wishes te your 50th yoar in
C‘Somice o ga#na @eninsula

R. THIRAVIANATHAN

DISTRIBUTER TO CEYLON BREWERY

PRODUCTS — NORTH
NO 6, JUMMA MOSQUE LANE
JAFFNA
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Cwe éxlemi our (Best Q&is’ms
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Proprigior.

T. KUGANESAN

AMBIHAI KALANCHIAM

306, Col Kittn Salai,
JAFFNA.

Digitized by Noolaham Foundation.
noolaham.org | aavanaham.org




BEST WISHES TO THE BANK OF CEYLON

FOR THEIR 50 YEARS OF SERVICE
TO THE PEOPLE OF JAFFNA.

v
From

K. VAITHIALINGAM 8c Co

GENERAL MERCHANTS

,é B o o

Dealers in all types of
Hardware Items
Paints
Plywoods
Tyres
Motor Spares
Bearings
Ere.

241. POWER HOUSE ROAD.
JAFFNA.
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Congratulations & DBest wishes

to
Bank of Ceylon Jaffna Super Branch

on the occation of the 50th Annsversary

D.8.5B. Group

GENERAL MERCHANTS & TRANSPORTERS

266 A, Stanley Road,
Jaffna.

geislwl-a quencq

DEALERS FOR PAINTSI & HARDWARE ITEMS

132, Stanley Road,

Jaffna.
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WITH THE BEST COMPLIMENTS

FROM

CITY MEDICALS

SUCCESSFUL DISPENSORS
of

All Types of Medicine

487. HOSPITAL ROAD.
JAFFNA.
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SUNDHARSON

DEALERS IN :
Electrical Accessories, S—~Lon pipes & Fittings.
Market view, Manipay.
- L] L
b &I 8185
(@i g ey )
wHBwu sHms, wonafl i,

Congratulations & best wishes to Bank of Ceylon Jafina

Super Grade Branch on the occasion of the 50th Annsversary.

GNANAMS : HOTEL GNANAMS
PHOTOGRAPHERS |
299, Clock Tower Rd,
301, Clock Tower Rd. i JAFFNA.

JAFFNA,
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C)&;‘L best wishas ’rem

WHOLESALE & RETAIL DEALERS IN ALL CERAMIC
WARES, S-LON PIPES & FITTINGS

GOLDEXN CERAMIC

Gaasv1_so1 ey

No. 2-D Stanley Road,
JAFFNA.

Phone: 24808
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A. 5. Arumugam & Sons

31,jStanley Road, Jaffna.
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Daalers for :

C 1 C Paints
DUCO: DULUX: PENTALITE
AND

@® PAINTING CONTRACTORS

T. RASIAH & SON

&. Beasmauss YN Foo

23/10, Stanley Rd., JAFENA.
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Our  RBest Wishes te yer 501k yyear
in Service to guﬁﬂna Peninsula

LAWKA TRADING ROV WoRkS

Composers of Collapsible Shuttering Gates, Grills Tiusses etc.
Regd No. 6990

wast AGmigm suer Gakeiv No. 71, Stanley Road,

@e. 71, evgrerel o5, JAFFNA.
WIT LpLILIT @08 LD (Sri Lanka)
(@evdiens)
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With the Best Complement froms

WSUE 2. Suglaown FFni
5 & puswnomf
#* Fours Fsgsd
E Fpuagngy Food
¥ Fpus awn Cgnd
£ Epu séagigs

DY IAPHLD F DLITOUILD
ARUMUGAM SITPPALAYAM

KALIKOVILADY,
THIRUNELVELY WEST.
JAFFNA.

Speciclist All Kinds Wood Carvings, Sculptures, Temple Charisis,
Vaganams, Rathams and etc.

Western Medicines, Milk Foods, Biscuits, Cake Ingredients, etc. can be
Purchased at Reasonable Prices, Prescriptions are Dispensed under the
direct Supervision of Government Qualified Pharmacist

@Mehd O sHM 0T GBDIFHa
KURUNCH! MEDICAILLS AND GROCERIES

Parameswara Junction,
THIRUNELVELY.
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