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Message from the former
General Manager

Itis with great pleasure thatIjoin to compliment
the Bank of Ceylons' Jaffna Pensioners' Association. The Jaffna Pensioners’
Association of the Bank is a distinguished community in the region thatgoes a
great distance to ensure the wellbeing of its members and the community
they live in. Comprised with senior professional bankers who have
contributed immensely for the progress of the Bank in continuing its journey
as the leading bank, the association still extends the same sense of
commitment towards BOC.

| consider itis a privilege as the General Manager of the Bank of Ceylon
to extend my heartfelt gratitude and respect to each member of the Jaffna
Pensioners' Associatioﬁ--for playing a variety of roles in different capacities
during and after their tenor with the bank. Their contribution has been
instrumental in grooming future leaders by ensuring a well-ordered
transition of responsibilities for the succession of the bank.

Again | thank members of the Association for this opportunity and for
being instrumental stakeholder towards the success of the bank. [ also wish
all members and their families a healthy and prosperous year ahead.

K.E.D. Sumanasiri
Rtd. General Manager
Bank of Ceylon.
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MESSAGE FROM THE ASSISTANT GENERAL
MANAGER (NORTHERN PROVINCE),
BANK OF CEYLON

Good things remain good only because they are
always scarce. [ am glad to pen for this wonderful magazine

as an appreciation of the commendable efforts.put forth by
the Pensioners’ Association as their bi-annual publishment. The efforts taken to
bring out this continuous publishment is appreciable. '

As cveryone aware, Penstoners and their services behind the growth of
Mother Bank of Cey]o-n' are immeasurable. They werc not only worked in their
service period; but also, they enhance their fullest support in every foot step of
Mother BoC.

Eternal Bankers Magazine contains various kind of articles that are uscful
to the Bankers especially to Younger generation. It carries the information on latest
Banking products, Banking Industry and other general matters.

I express my hearticst wishes and congratulations, to the Team who joined
their hands behind this publishment.

V. Sivananthan
Assistant General Manager
Northern Province
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Current Banking Environment

The banking industries plays a huge role in the global economy and is
undergoing a huge technological shift. Revisiting the market in past we could
observed that much has evolved. COVID is still a reality, but it is no longer center
stage. On the geopolitical front, global events such as the War in Ukraine, civil
unrest in Iran, as well as domestic events (midterm elections, increasing political
polarization and more frequent extreme weather) have significantly impacted
global financial markets.

The economy is top of mind. Inflation, rising interest rates, a cooling housing
market, and the possibilities of recession are all significantly influencing the
behavior of banks and credit institutions - and the consumers they serve. Human
financial expertise is an important part of the mix when it comes to delivering a
meaningful customer experience — particularly in challenging times like today. But
getting the right balance of human assisted support in place exactly when it is
needed can be challenging in an environment that is increasingly more digital and
self-serve. Optimized Channels Give Customers What They Want Good customer
cngagement means providing ample access and support across all channels and
letting customers choose what works for them at any given moment.

Deeper engagement leads to a differentiated service rapidly changing,
challenging times mean Financial Institutions-especially the mid-ticr credit unions
and community banks — must provide a deeper level of engagement. This entails the
right balance of digital and human-assistance to differentiate themselves from the
competition.

Great relationships are built on trust. Creating trust is essential for financial
institutions, and that trust starts with how customers interact with our institution.
Customers need frictionless experiences that are easy, fast, consistent, convenient,
and seamless. Customers have more ways than ever to interact with their financial
institutions — which means leveraging technology can be a double-edged sword for
FIs who must now ensure they are providing seamless consistent experiences across
all these channels.

AT
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The brass ring here will be in sustaining a consistent pattern of positive
experiences that build good customer engagement no matter where customers
interact with the financial institution. Customer Expericnce helps us better
understand a single interaction, but Customer Engagement is about understanding
and growing the entire relationship - translating to loyalty, retention, and trust. We
may have 100 customer expericnces that all go positively, but still struggle to win a
customer’s full engagement. That’s why the broader lens 1s important.

Active customer engagement is foundational for the trust that banks need to
build with customers. That’s because trust and quality relationships lead to more
profitable business and customer retention. Without good customer engagement,
levels of trust are lower, relationships are weaker and customer loyalty is at risk.
“Pursuing stronger customer engagement in 2023 will require financial institutions
to realign their offerings, restructure their physical channels, reduce their opérating
costs and retrain their workforce.

Realign. Banks will need to shift from their traditional model of product
selling to solution selling in order to meet the emotional needs of their customers.
Open banking will put greater pressure on banks to focus on meeting the cmotional
needs of customers who arc looking for strong advice and solutions that remove
financial anxictics. The employee cngagement model will align towards a
consultative experience and away from primarily being transactional.

Restructure. With a shift to digital banking, institutions are restructuring their
physical channels while reviewing their role in driving growth. Banks are starting to
explore new branch business models, moving from transactions towards an advice-
centric ecosystem where transactions are moved to newer and more personalized in-
branch technologies. Banks are rethinking their statfing hiring and training model to
attract, retain and train associates that are advice and empathy-focused.

Reduce. Financial institutions will continue to accelerate removing friction
points through the use of technology in addition to helping reduce operating costs.
The introduction of video ATMs a decade ago will continue with newer, smarter and
highly integrated platforms being introduced that will allow for customers to open
accounts, print new debit or even credit cards without the use ofa live attendant.
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Retrain. The shift from transaction to advice selling has not been smooth for
Fls for a wide range of reasons and 2023 will see greater importance on hiring and
training. Financial institutions have shifted towards universal bankers with limited
success due to a lack of training, effective on-boarding of customers. 2023 will
witness Fls putting greater importance on humanizing the banking experience for
customers through better trained employees across all brand touch points.

We know that when consumers are dealing with these big financial events or
decisions, they are more likely to seck the channels that provide human interaction -
and it is in these moments where the greatest opportunity for relationship building

eXists,

Banks that provide a low friction way to engage those channels through
technologies (like online appointment scheduling and video banking) will have the
advantage.

Therefore, the Power of Integrating Human Assisted and Digital Channels,
We also know that at least some utilization of human-assisted channcls can
contribute to banking customer engagement and feelings of connection.

By

Mrs. S. Senthuran

Manager

BoC Legal Dept
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Understanding “Thesawalamai”

‘Thesawalamai’, in Tamil, literally mean the customs of the land. It1s ancient

in its origin and has prevailed in the North Ceylon for several centuries —long before
the evolution of any political parties or liberation movements. Because of its
popularity among the local inhabitants, the Dutch first codified it in 1706 and the
British gave it legal validity by the Tesawala Regulation No 18 of 1806. Ordinance
No 5 of 1869. The Matrimonial Rights and Inheritance Ordinance of 1911 (as
amended by the Ordinance No 58 of 1947) and the Jaffna Matrimonial Rights and
Inheritance Ordinance No 1 of 1911 are the sources and basis of the Matrimonial
Rights of Tamil Spouses and gave statutory validity and, where required, affected
amendments, to Thesawalamai principles concerning the same subject. The
Thesawalamai Pre-emption Ordinance of 1948 amended and consolidated the Law
of Pre-emption relating to lands affected by the Thesawalamai Case law on the
various aspects of Thesawalamai has been richly developed over a hundred years by
our judges.

Thesawalamai is onc of the three main customary Laws which are in current
operation in Sri Lanka. The other customary laws are the Kandyan Law and the
Muslim Law. All three customary laws operate strictly within limited parameters.
The general law of the land apply in all other matters. Thesawalamai always
recognized that the criminal law (wherein matters such as capital punishment and
rape are dealt with) was the same as is elsewhere in Sri Lanka.

Thesawalamai, in its origin, was intended to serve an agricultural community. Tt
dealt with customary rules governing caste, slavery, marriage, marital rights,
guardianship, adoption, the law of parent and child, of intestate succession,
preemption, forms of mortgage peculiar to Thesawalamai such as ottiand servitudes
peculiar to Thesawalamai, the law of property and contractual obligations which
were current among the agricultural communities such as those arising from loan of
beasts, paddy etc . Slavery was abolished by Regulation No 20 of 1844, In modern
times, many of the other provisions contained in Thesawalamai are obsolete. Thus
adoption, the law governing obligations and the otti form of mortgage are currently
not in use. The customary form of marriages (eg. The "Thali" ceremony, etc) among
the Tamils governed by Thesawalamai arc still rccognized and followed. Now a
days, possibly just to make sure, such ceremonies are almost always followed by
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registration. All other requirements of marriage, such as consent, prohibited degree
of marriage etc are governed by the General Marriages Ordinance.

Thesawalamal is both territorial and personal in character viz: (1) it is applicable to
all lands situated in the Northern Province, whether such land is owned by a
Sinhalese, Tamil, Muslim or Burgher; and (2) it does not attach itself by reason of
descent and religion to the whole Tamil population. It is a personal law applicable to
the" *“Malabar’(Tamil) inhabitants of the Province of Jaffna".

Decided case law inform us that, though Thesawalamai applies to Tamils in the
Mannar area, it does not apply to the Tamils in the Trincomalee or to those in
Batticaloa or to thosc Tamils of Indian origin resident in the hill provinces. Again,
Thesawalamai docs not apply to all Jaffna Tamils but only to those Tamil Inhabitants
of the Jaffna Province. The word ‘Inhabitant” is of the essence. Rules repaying
domicile, as found in International Law, have been developed andapplied, mutatis
mutandis, to determine as to whethera person is an inhabitant of Jaffna.

The late Dr. H. W, Tambiah Q.C. who was the leading authority on the subject of
Thesawalamai was of the opinion that Thesawalamai recognized only one domicile
ie. a Ceylon (Sri Lankan) domicile and that it is wrong to assume that
Thesawalamai is based on a "homeland theory" as has been propounded by some
politicians. The (Thesawalamai) concept has been greatly misunderstood with the
consequence that incorrect inferences have been drawn. One widespread wrong
belief is that Sinhalese cannot buy land in the Northern Province consequent to the
law of pre-emption contained in the Thesawalamai. Pre-emption, under
Thesawalamai, may be explained as a right recognized over immovable property
situated in the Northern Province of Sri Lanka by which a co-owner, co-sharer or
adjacent landowner, who has a mortgage of the land in question, has the right to
demand the seller to sell it to him at a price which any bonafide purchaser is prepared
to pay a higher price than the persons who are entitled to pre-emption. Pre-emption
would also benefit Non-Tamils because of the territorial character of Thesawalamai.
Any person, irrespective of race, owning land in the Northern Province has to
comply with the postulates as they applied. Dr. Tambiah believed that resistance
towards the devolution of powers in the Northern province was significantly
influenced by misconceptions regarding the true nature of Thesawalamai. Tt is only
possible to remove such misconceptions if people are educated about the origin,
history and significant aspects of the Thesawalamai.
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Thesawalai being primarily a codified law, however, has not been able to evolve
with time or take into account social changes which have, over the years, taken place
in Sri Lanka or elsewhere, Under Thesawalamai, the woman on marriage, passes
from the guardianship of the father to the guardianship of the husband who becomes
the sole and irrevocable attorney of the wife. It is ironic that, however qualified a
woman may be, as for example, be a Judge, or an Investment Adviser and deals with
millions or billions of rupees on behalf of her employer but is unable to do so with
regard to her own personal investments or, indeed, sign away ownership of land
without the husband’s written consent.

Sure, the time is ripe for urgent reform this and other areas of Thesawalamai. But
changes must necessarily take place through legislative intervention and/or with
judicial creativity. Such changes cannot be done by person or persons or by a
political party made to stand by themselves in the wilds of Vanni, and yet remain
under the banner of “Thesawalamai’ The threads of ‘Thesawalamai’ are inextricably
interwoven into the legal system of Sri Lanka and are very much part of the rich
fabric that is the legal system in Sri Lanka. Thesawalamai is still a way of life among
a good proportion of the Jaffna Tamils. In a recent case, the Hon.Chief Justice
Sharvananda decided that, once it is established that a person had an initial Jaffna
inhabitancy, an intention to abandon such an inhabitancy should not be lightly
presumed. This could mean that

Thesawalamai will continue to apply to certain persons who regard Jaffna as their
home although, such persons have not been able to physically travel to Jaftna over
long periods of time because of prevailing war conditions, difficulties of travelling
etc. Some properties in Colombo and other parts of Sri Lanka may be governed by
Thesawalamai principles conscquent to the fact that Thesawalamai, by virtue of its
personal character, applies to the owners of such properties.Let not ignorance,
prejudice, and misinterpretation of this rich system of customarylaw be
impediments to its harmonious co-existence with the other laws of Sri Lanka.

Srimala. T. Prasathkumar LLB
Attorney - at — Law- Legal Officer
Northern Province, Jaffna,
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2IIBUITE Sisuy GFmairsomy "All the financial institutions are controlled by the central
bank Your BoC is not exceptional to this. so you can approach Central bank to protect the
fundamental rights of the customers".

Besides, He said “T am familier with Ms Rani Jeyamaha Who is the co-ordinator
between BoC and the Government of Srilanka in policy making  If you can give me a
letter to her I would hand over same to her on the following day.

aeGeu Bras flsopd wHPhHE 2 flu (BTaus eurigbsnaLimessi SismILIeld@Lb
sevLmIsmeT sluflss (ssamssors) gm ®gsb Type Lswira SIS 6TLOG
Chairman, General Manager wpmnb DGM CurarBor (@ sllsoradl' G (According to
the protocol) siuperp TEEESE LHaEbsLTD Sl oG iz Ulydlemw
(Copy) Ms Rani Jeyamahasg, silsora1il & speausslmibCase.

MS. Rani Jeyamaha eysflw Hard copy wor Gib . ety s spaullsd Qasrhés)
S DI SUBHSEG SNBSS BsiT Be(HLdLIG Gerligeil GL a1, HYBHMS HHSTEO BT
premsnsGa Ms. Raj Jeya aflLib Gpfled sioiinse Grigsier Blemsospiosnuib &nmGeust
ST MILD FaDleoTTyr. HFl6D UTIgEMBIITET(HEE; 2_Fel (LpIQUITS HigeyLd Wlsed Ggemauim s
Crrsgled ApiusTand B5pE afuess SEHBUGLD CHlYHECH. SiEHgsD
2G5S HrGen dlmLsg 6l L g sienGou sleng) sevsvmbwBSBhE WS HemgliLiTe
2 szrey Upldss @il D.GMub eastomeuw  Gris  eaibs FhHlbELoTy)
SIPlDISF0 oupEid] SibsigssHar NySlsow eemd@ib Fax tpsold St N mH ST

Sipaiien  serdE U callssit Chairman Ggmisasnd DGM susny B(HbGH b6
ststtenet lsayLb S| GSTemILTTSs. B\ BIs srdlyLTyss TG, E\g) sJDH B G6u [BresT
gl sl wisiseir srer BLOLESTBMe. Bmeit SigliLenL ulsd Brest mIBTGer GaETpLbLSHE
Gsem stemg D.GM-MR.ILD Weerasenesilenn @ysmpa@ Guris Good morning
Gemsbedlud erstiemnsinds sremTgHg GUITE LTETE GFiigaufla GoenFd@l GuITU swe.
SILCUTSID Sisu] sTed@ @b WHILID HTelsveme. SiaubhEE (pateaTed sfamgulsdmha)
et Good morning GemeitGeoresr.

sreorBeu Besr “Sir I am going to central bank to meet ms.Rani Jeyamaha”ereiiy
GeEmsdedls yptLCLajLaT sieumn sisenss st GeTLIHS! subsTy. GUTED sulpluflsd
“Siva,Don’t tell anything Bad about me”stssipniy. mresitbd Siurg) urenfluilGsoGuw “Sir why
should [ say bad about you infact you were trying to safe guard me,so | will not say
anything bad about you steit@psir. i@ GuTsgid BLbs FbLieud GHTL(BLD. . ..

geis@qg_ﬁlb Srrenfl GRuwanTagE SHoLsssid ey eog Head office b(g
Chairman, G.M GureiGpr(é@ Wsab Siemsd upbs Gareflulsd GuAsisme.
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‘@ CasHIa aURIBILTENS MTQHMSWTAS LaTSHmS MSEGETHEES ODIILIS)
aps FLLOUg Burub? o flu syeemmksmsT GeTamadsmio amsuls GLTmIiL
SLATTED  jauTsellel  GaTHUILSTImE DGO  SlaUsTOENSLILIHID Bursdled ering
wmiSTaet?” srest stag) 2wt SiFlsrilssit LeoflLpd Casitel sTapriluwsienTy.

@bs e whisst aeanb@ Gzflurg. opemred wmprer Chairman Gsrissn DGM
ousny steds@ call @SS B ey aukid B (peopsow P wHH amSlsE LsT)
GEFILEOTLD STETM LISVEUTDTSE SIqbsT Teer. ayermso B 'Sir [ have addressed the Letters
to,1st chairman Then General Manager' stesim #al G)&o1gSmissT 2 misEnoHE ghHamGa
LHeyBsLTedlsd Sigdl 6l Lsrasyd Hrer abs slfpempspund Wpsilsensy sTamid
gl Si&BBHESer NTSlenw Fax epsoib Signilindl eneug G e

“Brer Blensndss GUTS SIUFsmsd @apid Qe (pIQUTS @ Blenevsniosnul
o meamsHGare”. Gpar slamere sens@n Head officed@d sysmsst Fax epsod
aupBser. oiBar g Ms. Rani jeyamaha eweu ereorgy DGM Weerasenaayld prenitd Sieusniy
Grflst shHlss Caumtipib. HsETLGBW Brer GampbLEE AhSS Brésm GraGner.
Bieweu gH&MGeu Fapluisnsu

Brspub D.G.M 2_tb Central Bankég Gumis Ms. Rani Jeyamaha sneu sieuyg) Sisopullsd
Fhdlsg 2_mumgs GsTaigpsEh Curs spGswusTs GPiSs Central Bank Director
2 1b BImiE aubEH CHTHSTT.

grenfl Gegwinamr seufliid How is Mr. Sivaratnam (A.G.M-N.P-BOC) Do You Know
him? erempry? 2isHE <ibs Director 'Yes I Know him, He is gem of a man, If not
Sivaratnam the N.P. BOC Would have gone for Sick' eremr usvsurmi yasiphbg) snplenmi.
SipaTar sarg Coamasamer Gl Plibg Garew® g D.G.M GLib brer Ghra@n
@mpurhasst Boadsipst saran MR. Sivaratna flpg Sbs Sl Lren Blamsoulsy
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EBaD SeHLLBILITES B)606M6 6Te0TSFnDlaTT].

sisiTemen LTTSg @pmewl Geuiweant Gslimy. What you need? oiph@ Bres
Wesraumiomay sntGeurssr. 'Ttake Personal Responsibility and needAuthotity to pay Rs.1.0m
being Maximum Amount for a customer per week' DigTeug eRIGG QH
QUTYBMBLTETHSS P UTTSSI0 Bl GBTensLTs G et (10 Gevl Fmimsir
sueny) sTen g GaFrhs Risk 60 Gar@livisrey Qe siglamb GausHGLOsTGDE.
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Sivaratnam - A '"Hatrick' Banker - who will never
Be forgotten

Mr.Sivaratnam who started his Banking career in the Lower grade rose step by
step in the ladder of Success and finally retired as Assistant General Manager Northern
Province. During the war period he has to travel over 18 Km by cycle to go office and has
to work. without the basic necessities of life like Electricity, communication, shortage of
liquid cash and the handle with acute shortage of staff. Due to the transport problems and
lack of medical facilities, the staff also has to work with their sickness.

Inspire of these difficulties, he also assisted staff by conducting Banking classes
with the help of university of Jaffna lecturers on holidays. A number of a stafl passcd the
exams conducted by the Institute of Bankers, Sri Lanka. He has also been a writer and have
written a no. of articles which were published in the press. The dedicated services rendered
by him was published in a booklet which was sent to his collegues and friends.

After retirement he also sent a grievance letter dated 25.10.2011to the
management and to the B.O.C Pensioners Association highlighting the sacrifices
contributed by the Staff during the War period. A copy of these letters was also sent to the
Chairman L.LR.C., Ombudsman, English Media in Colombo and other relevant
Authorities of the Bank. As this was his last letter sent by him, Hope the Management will
honor these letters so that He will rest in Peace in Haven,

He also established V.2 Travels company With his son Mr.S.Saruban. This
company not only does Travels but also handles exports and imports, Employment for Sri
Lankan Abroad and also makes arrangements for students Education abroad. This Htrick
company will bring in substantian Foreign Exchanging which is badly needed. His other
daughter Mrs. Karunja Mathipan followed her Father's Banking career in the Peoples
Bank and is now retired.

The Greatests Services any children can contribute to their departed Parents is to
become 'Torch Bearers' of the services rendered by them and Publish all meritorious
services rendered and pass this on to the Next Generation so that the Flame will not get
extinguished.

K. Kanesamoorthy
President
exbanker76(@gmail.com
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BANK OF CEYLON PENSIONERS ASSOCIATION-JAFFNA
DISTRICT

I FLOOR, BANK OF CEYLON JAFFNA SUPER GRADE BRANCH,
E.Mail: bocpensionersasso.idi@egmail com HOSPITAL ROAD. JAFFNA.
The President,

Ex-Bankers Association of Sri Lanka, Colombo -4, 2 Su. Oct 2011

Reciprocating the pensioners who have contributed
their best during the most turbulent period

Now most of the banks and institutions proudly announce their services that are being
rendered and named as "social responsibility projects”. For these banks and other
institutions to flourish now to engage in thesc projects, enhancing their profits and also to
sustaining in the market. The yeoman services of the current pensloners ofall banks during
the war period was the prime reason.

It is highly regrettable to note that this fact has been conveniently forgotten by the present
management. When the actual pillars are suffering in silence, the floors above are
flourishing in luxury. Tt should be borne in mind that,if not for the unstinted services
rendered to the banks at the risk of their lives by the present pensioners, the banks that werc
functioning in the north would not have risen to this present status and would have
suffered greatlosses.

Therefore itis a duty on the part of management of all banks to reciprocate the services
of all the pensioners who were in service during the war period, at least now. We just brief
below the conditions under which they worked and the services rendered by them,

1. Whilst most of the institutions such as Railways, CTB, Telecom, Cement factory,
CEB, Petroleum Corporation ceased to function the banks functioned and rendered
their services to the public.

2. Even during the time of the non availability of liquid cash in the bank, the employees
concerned went around the streets and visited each and every business establishment
and traders, begging and collecting money to pay the salaries of the staff teachers,
hospital employees and other government servants etc.

3. Al the time of the mass displacement of Valigamam in the year 1995, the Bank
employees did not run away but found suitable places in the Vadamaradchy and
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Thenmaradchy to relocate the branches. Amidst shelling, bombing and helicopter gun
fire they carried the vital bank documents, cash, cheque books etc in their shoulders
and traveled in bullock carts in heavy shooting & raining, neglecting their own
families to enable the bank to function without a break.

Most of the families of these pensioners lived under tree shadows and in verandas of
homes without any basic facilities including a whole meal. Despite such hardships
they carried out their duties in the banks satisfactorily and all customers & public
appreciated their services and remained greatful to them.

Besides there was shortage of medical practitioners and proper medicines. The
medical facilitics were hardly available or not available at all. The only medicine that
was available was the panadol. That too at a cost of more than Rs2.50 per pill. This pill
was given to all types of discases. As aresult several family members and children fell
critically ill.

There was no transport, no electricity and none of other facilities that are the basic
needs of human life.

These pensioners travelled long distances by push bicycle as this was the only mode of
transport available. L

One Mr. Alfred who travelled for work by push bicycle from Thenmaradchy to
Vadamaradchy died of a heart attack in one evening after getting back from work.

If at all we list all what happened during the period and the services rendered by the
current pensioners it will fill hundreds of pages.

These pensioners are now completely forgotten. Even during the anniversaries of the
BOC all the current employees were honored by cash incentives and rewards, but the
pensioners who exhausted and were the cause of the bank's present exalted status were
not even given a meager incentive/reward.

When staff members were requested to be present in Colombo for official purposes
they traveled through dangerous routes by tractors and boats up to Wanni and
thereafter by buses after the army security checking.

In one incident a peoples bank officer Mr Kanagasabai while travelling on official
duty through Kilaly lagoon the Navy shot at the boat and after 4 days only the body
was recovered. Was the family who sacrificed their bread winner for the bank suitably
compensated?

The worse happened during Indian Army region, one bank employee who was shot
dead in Chunnakam who attempted to cross the road in one evening.
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One security guard died on a shell attack while returnin g from duty.

One pensioner Mr.Sivapalan is permanently disabled on a shell attack when he was
coming to office for work.

. During Indian army time many unknown groups threatened the banks to open only for

three days. The Indian army wanted to open for all 5 days! What was the plight of the
employees? Who were in between Both sides ruthless with guns.

Mr. Mahalingam then the Point Pedro BOC Manager was about to be shot by Indian
army when. another sympathetic army officer intervened and saved him.

These are only few unfortunate incidents. After so much of sufferings and hardships
and sometimes losing their family members these pensioners remained loyal to the
bank and worked hard even during the difficult period of war to enable the banks to
function smoothly. But did the management recognize the services of the pensioners
who were behind the present exalted position of the banks?

At least now we appeal to the management to reciprocate their services.
Suggestions are stated below.

1. Several staff (who is now pensioners) could not get their legitimate promotions due

to their inability of sitting for examinations (both internal and external) and also the
inability of appearing for interviews which were beyond their control.
Therefore we appeal to all the managements to place all pensioners who worked
during the war period, one grade above their grades which were prevailing at the
time of retirement. This will be a real and faithful reward which will reciprocate
their yeoman services.

2. To consider and pay compensation for the pensioners who have paid the loans and
interest up to their retirement date and also out of their retirement benefit for their
loans obtained under staff housing loan scheme and whose properties were
damaged due to war or brought under highly security zone

We trust that due consideration will be given to the above suggestions.

Thanking you in anticipation

i p el i e
N. Sivaratnam Rasanayagam
(President) (Secretary)
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Membership Directory

(Continuation of the Membership Directory released by us in December 2022)

Name of Pensioner ": Mr. S. Thavalingam

| Pension No . 137726

| Date of Birth ; 28.12.1962

Datejoined service : 23.10.1992

| Present address : Kurumbaikaddy Puloly South, puloly.

Contact No : 0777034226
Datc of retirement  ; 31.12.2022
Nameof Spouse  : Mrs. Bama Thavalingam

ContactNo ol Spouse:0212264215,077 843 5261

Namc of Pensioner : Mrs. Uma Varatheswaran

Pension No : 137776

Date of Birth : 30.06.1965

Date joined service : 02.11.1992

{ Presentaddress . Kathirgama Kovilady, Vathiry Karaveddy.

Contact No : 0779498674
Date of retirement @ 15.02.2023
Name of Spouse : Mr.R. Varatheeswaran

Contact No of Spouse: 0776944 144

Name of Pensioner : Mr. §. Kanthasami

Pension No : 185547

Date of Birth : 03.06.1962

! Datejoined service :25.05.2012

| Presentaddress . Innavathai, Kollankaladdy, Thellippalai.

ContactNo : 0774063324, 0707063324
Date of retirement  : 31,12.2022
Name of Spouse : Mrs. Kandasamy Ranjnidevi

Contact No of Spouse : 077 247 8265
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Opening of newly established Kankesanthurai
Limited Service Branch
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“BOC Connect “Agent Banking Service
established at Iranaipalai. Puthukudiyiruppu.

" Nivethini Stores
Iranaipalai Puthuldadi
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Our Services
Visited to Our Senior Members
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Qur Services
At Mandatheevu for abnormal Persons and

their Family
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Honoring Senior Pensioner Mr. M. Nagenthiram
Widow Pensioner Mrs. Pathmarany Magarajah

Seated Left tp Right

Mr, E. Premarajan, Mr. T. Piruthiviraj (Seretuary), Mr. T. Senthinathan (President),
Mr. T. Nagenthiran

Standing
Mr. K.K. Vigneswaran, Mr. A_A. Reginold, Mr. A. Paheerathan, Mr. S. Nadarajah

Apsent

Mr. P. Francis (Treasurer), Mr. S. Sivananthavigneswaran, Mr. A.W. Jesuthasan,
Mr. K. Sethukavalar
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TRIBUTE TO OUR BELOVED COLLEAGUES

Late Mr. K. Nagamany
Pension No : 073809

Date of Birth . 25.09.1948

Date of Death : 13.08.2022

Name of Spouse : Mrs. N. Selvamalar
ContactNo ofspouse : 0769776291

Late Mr. N. Swaratnam
Pension No ;29038

Date of Birth : 25.02.1950

Date of Death : 28.12.2022

Name of Spouse : Mrs. Nalini Sivaratnam
ContactNo ofspouse : 0212263750

Late Mr. K. Pathmanesan
Pension No : 026991

Date of Birth ; 04.10.1948

Date of Death :16.11.2022

Name of Spouse : Mrs. P. Sivanesarani
ContactNo ofspouse : 0212223464,0718474844

Late Mr. K. Balasubramaniam

Pension No : 21006
Date of Birth : 21.03.1946
Date of Death 1 04.02.2023
Name of Spouse : Mr. B. Muralitharan

Contact No ofspouse @ 0212263015, 0775487200

<>
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Pension No
Date of Birth
Date of Dcath
Name of Spouse

Contact No ofspouse :

Late Mr. S. Slvakumar

19.03.1958
18.03.2022

. Mrs, S. Vinothini

0777863116

Pension No
Date of Birth
Date of Death
Name of Spouse

ContactNo of'spouse :

Late Mr. V. S. Slvakumaran
L 096417

: 20.10.1955
: 02.02.2022
: Mrs. Uma Sivakumaran

0212263410

Pension No
Date of Birth
Date of Death
Name of Spouse

Contact No ofspouse : 02

Late Mr. V. K. Thangarajah

086315

i 29031959

15.02.2022

¢ Mrs. T. Kengadevi

12270477

Late Mr. N. Thlyaganathan

Pension No 073809
Date of Birth 12.03.1947
Date of Death : 08.04.2022
Name of Spousc . Mrs. T. Naguleswary
ContactNo of spouse : 0114958112
Late Mr. K. Vlgneswaran
Pension Ne 2119

Date of Bmh 10.06.1942
Date of Death : 2022
Name of Spouse Ms. V. Vijayarathy
ContactNo of'spouse : 0772591891
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The authors of the articles who have taken Iot of pain to prepare
their contributions.

The members of the Editorial Committee who have amongst their
busy schedule of program managed to co-ordinate with the press.
The General Manager - For his message.

The A.G.M (BoC -N.P) forhis message.

All the branch Managers of our branches as well as that of other
banks.

Our area representatives for distributing the magazines to our
members and to other respective institutions

The "Guru Printers" Thirunelvely for providing their continuous
service by printing the magazines intime.

Thanking all of you who have directly or indirectly

involved in our activities.
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