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Leciu:rer
Jaffna NCOE

Empathy is the ability to understand and share the
feelings of another. It is much more than putting yourself in the
other person’s shoes. If we combine both the above statements,
empathy can be defined as the ability to put oneself in the other’s
place, both emotionally and intellectually.

Empathy becomes a great quality of a person that uplifts
his/her moral behaviour characteristic. Empathetic people
generally are highly sensitive, avoid extremes and careful with
their utterances. Empathetic Listening is an exceptional quality
of such a human being. By listening to other’s problems
empathetically, their problems can be brought to surface, making
them get relaxed or eased. Solution seeking needs more
experience and skills for a counsellor. But empathetic listening
can be done by any one with the above basic potentials.

In the Colleges of Educations, the lecturers who handle
student teachers (with more characteristics of an adolescent)
should essentially have the skill of empathetic listening. The
student teachers who obtain residential training for a period of
two years are in a dire need of being listened by the lecturers with
their innate problems. When we listen to their problems
empathetically, they will certainly get refreshed to continue with
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the rest of their daily activities. Consequently, the Colleges of
Education will become a safe heaven to the student teachers.

Now the question is how to get ourselves trained to
become an empathetic human being. It is just simple by following
these tips:

¢ Listen with an open mind, without prejudice.

+ Payattention and show interest in what they are telling.

¢ Do not interrupt while being talked to and avoid becoming
experts at giving advice.

¢ Learn to discover, recognize and reward the qualities and
achicvements of others. When giving opinion, it is very
important to do so constructively, to be honest, and not to
hurtanyone.

¢ Be willing to accept differences with others, be tolerant and
patient with those around you and with yourself.

I suppose, these tips will also be helpful for the student teachers
who are to handle students at schools in future as well.

‘Let us be Empathetic and become beloved Human beings’
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