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1.0) SiBlupsid

(Introduction)

THHD HEDL (PMDHET eI HSHILD
OsTfmaTemsy auwsnshds (Industrial Age)
sLbHH Heeausd  euwdBe (Information
Age) o] sum&aimer. eamfuirsenn (Lab
ours), aflwrury wseSGaeEnn (Business
Capital) Ogmfbemensy suwdest (Industrial
Age) CansHEHTHE HHSULBL HEHCameT
uled omey (Knowledge) steiiig Hameusd
auuslesr  (Information Age) (péalwiomen
QFTHHTE  elehiGaEdBa. SBOLITMSW
(PETOHHINS SLLenoLLTNeD Sipleygir
apasemiogsiein (Knowledge Management)
(eiradlena LIBSHLLIGHETS! 6T60IIHI b
@I HHbHH. CHTOBFTENSMET 203
LSS FRE WHTMLS HubHBE (Sup
ply Chain Management) wseaub 2_g6i
WITe SHHeN6d OBTH6URILID aleNmIGHSImaE.

Gaiemmil CHTHBFTENaOH6N 6UTHSHBLI
U 19HBETHEGID, LIAW LB QeTfed HIrLib
seMBEGD FHEBTHHGL umsLlsd GFuwn
LIB6USET (LpeVID eTeHHS 260860 [HeHHlMHoH
(pUD. 2 asHEHTH Dememibsl aITHH
S QFUILIOD, ©_60H5HH) BiTenD gl
weyb @bs eieueniied CBMPL HILLILD
Wead o sHe@ama. urrouflu eiemis
wpsomaéE (Traditional Commerce) Lgluw
Lal enfl(penmEenend SHboHl HISTEeUTT
HBHUBUL 6T Fnlgll  Fepd FHeNSHLILBHH6D
sienentes  Hmeler CeumpilebaE @608 el
wed  aurshzmsd  (Electronic commerce)
UL CHTENEIBEL.  UTHHBLD HE0IL_HERN6ETH
HLibg) BDLUHOITE 2 e0BSHH6 61hd L5

Haoid ©_siten HisTCeumflenr eMhLLISNSUID

QUTHHBTHT 1THE OFuigl Clsmsiesne
‘ByHewenil]  LIWISTLIHEHHISIONDETT.  BILIQ60T
QUITHETTET] cueTFAEE 2 Hedlsm CEmes
MILLOTS  GYHLLIGED DEDIGH  DPFTHI
SHIBEHID  B)HeVe 261 @ 6 a5 enme.

B)6ileUTHBIOTEIH Be0HIHTNLIED 6T
HBHID 6TeTaIDd Lfbs el WHHeNmbal Fleo
(pH&EUI el UIhiGBmsT HelaiSHB Cleoeui®h
QUM TUWILL (B6TTET ).

B eoaAIaiucd ITHBHBHID CISTLTLITET 66N
61605 S EIMIBENET LIsEeIDILL L susnSUTsd
Cprdmeutd.

1) 1998 mBeubLIT 23 6L 2 _60& THHH
sl omsmawrsar  “Developm
ent implementation of e-commerce” &edr
Ursmyb  LewiRiseT, Cremeuselss o [
LSS, URBED, FHMSULIGSHD, allBLemeT,
alBCwrsld GuUTeB SIbFmIGsT @60
Hyeflwed FTHABISEHLTE  HewL GLDiey
Sl Be0HHTNLIED UTHSHHBID 6T6UT60MLD.

2) @eusdHTeaiisd UTHSHHID 6T
B ememiLSHenaT 9 _6iTenL bl sevflel
EUEMEVLLIHLOL IL|EEB6TT  eLPEVLDTERL  QLIT(HL 6T,
Baemeumelt, HBHEIEUBSTT 6Te0ILIUTNENET GUThIG,
aumSWID elBusmer CFuweemsud ellufd
B @ GUSTITHHIUHLD  6T6I06007Eb & ([
TG LD.

2.0) @evsslrafluied i &g H a6
EUEN B S 61T:

(Types of Electronic Commerce)
waalwwprer Uflesenmes,
elWTUTISABGL  eNUTUTTSSHBELD

@evLulsomengl- ( Business to Business —
B2B or B-B) eflwmunys#m@n  misTGeur
mébe apflwsme (Business to Consumers
—B2C or B-C)misirGaurisemésaenL uileor
smemeu  (Consumer to Consumer —C2C or
C-C) aysmassansTear aisssn ( Go
vernment Business )

1) 031621 60T B! 5 (675 &b &5l 60 L UITE0T 6061

( Business to Business —B2B or B-B)

QT HHITH6N HIHTCuTTE CoHemersnils
UTHE OFIL, &6 aITSHHHETHEHLE ClEsm M|
Qamsiemd cusmsuied B2B ea1eip  letiey
ol (pep 2 B Bhe euenls (1D
QumbuTed Network @6d BLHSHBHI.
@nhe wrdfwrer W euemls (WOBLD
@emaoiil (Extranet) Liwed LITLMBE SHHBHLI
LGS DS

o156 Benaniiu (Intranet) euird 585560
@ alfleusdl b Blemeowind Lm Sene
wid (Extranet) sieiugl sirsniiLiBeIna.
Intranet oyensl BoeueabSeien  Eevs
Areflwisd aUTHSBHIHBEG uFSHweTiiLS
Leir Internet @it Caemeusenen  HlmIcu6ISH
Heie B ©_sHeaydemal. Intranet client sreir
ugl TCP/IP  protocol @emeuils LLISILIGHS!
#lerp  Universa] Browser ou@w. 2186

Qe Qiifgndie Small Senand

A \ N\

LIBKY o4 .

File ufiwrbmpmsst , Web , Audio , Vedio
Gaemsumsit BGUTEImENa HEWL GILINIS &I
BaeaiTed BmieueTsSlen ClFevasbsiT &mBad
SULBaGIL T OHMHsd HILL , efwmuny &b
MBEH HBEUME 6leMBTHEL OB 256
SeDBHI-

B2B srstiLigy um@mmm@ﬂaﬂ@gg
QUETTTH SIS LO60T  GUEINEBLD  SHGBLD.
Poieuamsafen Gw QublissuuL Vis
ual Private Network ereiiuig Lm  @enswt
WSHHMN 2 _HoUTdHe 2 _5H6|BEmaHI.

Boeen s Gho  bisTCaurTseEns
& flweneu

(Business to Consunters -B2C or B-C)

@awpL BTVHILLEHD el bHHE
Qawmunpésent  OU@LITID  Snewiuls
SHEND FTHHENULITSE ETEULILIGEST36.
BlLLIGEHHHHMBUTD G)en6nnLelTHSHHD
QUATTEEI SUMHBIEL. FHMBLLIBSSHE (Mark
eting) , msTCaurt @ewswiey (Customer
Support) GuTetm; GUTHHS HEML(LPEDD SHEN6TT
BmaUSCHTH Semenisd e aueuilaiD
QLD (LsTD (LPEBLILITE DENIDBETEL 661
Usnewimerit @ewewil (poeufluilenssr Hidbi
CouTmeg; CBTHULIGT 2 16 CUIT(HL M6

@ehiBIH CEbTsiTelsIe] CFUILIGIMIGUISIE -

elHEGID. BEMauLIPLTS 2608l 611 LG
Sl mpbEID fseusmiisd GlEFuIUIeTLD.
B MEMLISSHIL 65T Bevenihdh Wleil euewl]
\BLD, © 6uBFHNG 6il_TEH GHemeulLiteor GLITIH
‘semen efriuicter efwrurflseiLolmbal
uThIdSd  Qareten  CUGSAWITS  DIENID
HdmE. HIBCaUTTHST @eUCUTHAIBD SHetld
g;eo‘ﬂu_m&; SHIBEHHEGHS Chemeuuiter GILTHL
semell Bbs audle eisms Web site Ged
Gamimen® Credit Card  apsoid  Glsmsit
euetie)] QU I(LEIQuU|D. GLITSHIesnEVLI LTsiTeol
a96b (Public Network). @ed Credit Card
Ap6ULD GLoEETsTEIILLIBLD CleBT(H 1606 (s
B6T UTHISMIITS eDSWTETHL BT
BB En &L ulleomeene
(Consumer to Consumer — C2C or C-C)
BISTCaMTENBAmL Gl GldTeiTeusey,
DU FLOLIHSHLOTE HHeUsOHMET LIFlLom
B QaEreiausBE 2 Ha|SEIBH.
DITFNRISHBDSTET 6T EHSHSLD
(Government Business)

GanBpib:-02.10.1946

. \\\”' W

"'-Wns:a
\ 09.12.2007

AR AR AN RN AN

@m&frrbjasg, BE&LW sungsg,&n&)@&,@w
e uisd @ bEUBIAED aTHHe GlFwn
LUTBRSmeT GNGAGmE). G Hrbasis
SIPFTRIGSABHMLUIVID aTsss ClFwb
uT@asst @ bCupdeimer. @gled o 6T
BB, CeusliETC B auTdSHs CEFwBLTBEET,
Osmfed BILL LfloTBpn, 2 L sL L enLiL]
aFHosmen CFwimn Cerhheed Gumeim
el WkiseT @b GCumiseime.

3.0) saiall aemeoliileegd e
auenfla(IpLb.

(Computer Networks & E-Commerce)

AUTHSHH Huleusmidsisd &emieflaemer
QDI T QAN DWW HGHI  HBHEUMEVL
ufloTBoesBEG  Saflel  eusmeoLliLisered
LWSTUBSSLILBHEIDE. Hed  (pHaW
DTS epeimy eusndHen 2 soiB.. LAN

(Local Area Network) , WAN (Wide Area
Network), MAN (Metropolitan Area Netw
ork). oipgI e1 Network @sb senfleiisemet
MbH CUMBHETE N6 HEVTD. DleHel
wirewssr Star ,Bus, Ring, Mesh, & Hybrid.
Wetr eueanllsid s16iiLIgl (papeowits Netw
ork &b OHTHEIBIL LIOTELD. SHauleldsensT
Benemib@iD  GUTEH  Hemileiaall  6ILLIQSH
QT Oameiten  Ceusmi(BLD?, 615HM6IH
Qs Crsiten GousniBiD? cIILIENSHES Fnll
Heom HHeusd OHTLIL elFsemen  Proto
col sisimemipdmeunid.  Geplig Protocol
Benanill LW6TLGSHE - steueniiad GBI
Ueneard HmemoWITHS  eDSLITEIT(LPIQULD.

Network @ev Q&L CaemeiEnd
QFWIEHIPEHBHENET 61606V eiiDI CFTHB!
(International Standard Organization —
ISO) e1603 iemioin] 1970 @b Layers euigey
TS o Heutsaalwg. Coupul L sewfsfl

SEHHBmLulled OHTLTUTL60  OFuiubd

SQTC.aTd AFDHAIGTUGD

algsenst (Open System Interconnection
~OSI) B! euenFLDBOFLEBE!. Sbb
wrgiflwmer  eusmeosnioliifled ejap Layer
SH(ETHLD EOIBEI60T GEIIBITH . eI BT,
SUSHTTIONE AUIgeUSDLODHSBLILIL [BETTTI. Dieve
weussr Application, Prese ntation, Session,
Transport, Network, Datalink & Physical
6601 GUEDBLILBHBSLI  LIBHES60IT360.

Ot euemiiaa a0 LwsiupdHlenm Net
working Protocol &eifled TCP/IP (Tran .
smission Control Protocol/ Internet Proto col),
SMTP (Simple Mail Transfer Proto col) <y8ulen
Flov - ©_HTTEIBIBENTELD. (@gﬂm@m)

iwenpaj-21.11.2006

B3:—9.12.2007

Beneouiicosr Se1a1e0860

Beme0SFIENL LTI 2 60T SIEOTLIT6D
BeneoteNlg&e ANIQUITS [BITLD
Ijlsguﬁm(ag)rrm 3560016001 11160

Si1pHD DIy, BY6IOTaUTIAL,

HEcIeML" 1].
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