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(] ) sunusss gmmev (risk taking)
L] @ sovemw uEg560
L] 3 eendiseen L&t gHe0
L] @ Cuégaunigemssen BLS&IH60
(3) ssUHMENL (] (WTHT: T

Blpieus GorssmiEmenu (aims) GMIEGamenEmenuwb (objectives) eimLsugparen auflsemenuyd
2_UTWEISmeTuD Sioreafssea suugLlieieT Si_mig?

] () Alrbed

(] @ ewmnsmssa

L1 B3 sovmwsgeun

] @ omésb 91615560

L] 6 sleuuessise

@wurssd QEuiged (co-ordination) sruurulenady aumLn?

(1)  ALibed

@) gumsmLEHMH

(3)  smeemwsgIaID

(4) eméasbd oefsse0

0®)  BLEUUGSSIBE

WLL (PSTmDWTETSED&EW) FoWTea WsSuggioud auruiins Hpeio 61551?
(1)  eoewmensam srips Hnmwvser

(2)  walzpgOsTLiy sri Hnemwse

3)  Qsmhled mILug Hmenwase

4) osomsd (Bs Hmenwase

) uGssTITWD Hoemiwsei
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15

16.

17

18.

19.

20:

21.

27

23

e 8 e
Causme@aTLTIed HeafdHzienmL ﬁuﬁlﬁ)ﬁmaﬂg’sgaﬁe&r (job specialization) @@ UyHaneowd :
] () Gsrflssren QeuppiLmiBemen HIFLILIGHE SFEVLLDTEIS].
(] @ (poogas sngamassis Fébsemome 2 _uBwimsLb.
] ® Genfows apusnes Gopbs GHID aGSS60.
(] @» e pusduial sMpHBs Sl0GS SFwid.
] 6 olsmsdorulona QsTLIY GMmDaTs DeNLOSHE.
Heeumeusmeupmiet 613 uGHsmresedan (departmentalization) dygren SuguuemL. Sieipl?
] ) 2 pusdl Guigsiser
] @ emflursst
(] 3 QasmfnurGassn
(] @ Qeweaipepasi
(] 5 eumgsenaswmeniassi
Sfsryd aaumeusTauDmieT aHeT (peold Lwe@umID?
] (D)  Bususgion el
[] @ ugelent e (positional power)
] 3 slLrwiubsaidan el (coercive power)
[] @ Gaugbd sielégd el
(] 5 Syenmweni aue
2_MusHs CFTODUTH aS@ILET FOUBSUULL STEGLD?
k) 2 PUBH QUTHEHEETE CoeTalmul 2 _([HeursHES60.
[] @ Gaselowl yisdh GeueusphaETe QULPIBIBEN6) 2 (ThH6UITE(ESH6V.
(] 3 elpumeiseiamme Georumisamsr aifefless QFUISHM.
[] 4 pawdiou sfefess CFuIse.
] &) GurlyéGagaumen QUTHsTEMmET @LIGH6.

GsmfnsTene geifal @L Simwmeas SToraliiugds (pe&duonea @ STTEHUTSS SBSULLTSSI
etteu(meueTeUMMIeT 6TEHIUTGLD?

] () eugn

1] @ Gureaaurssl
] ® spos

L] @  eaflubd

L] ®  weogemd

HI&sL_HUUTLger (W Qurdgonar CHTesw :

(] ) Spusmss GODSHS60.

(] @ e pusdl Quigefllar srsmsl Cuanise.

(] 3 omfuisense cas@elliy ielsse.

] @ @eorusr Pooow sidslsss QFuige.

L] B opusds Csmnls nansssms GLGSSISHEN.
esteu(meueTaummIeT 615 m@u_lrr&.smmu GupmisLaTeiaugmaren (procurement) @ QsTSHUTH
Sieam?

()  walsaugemeas HLIAGSM

(2) o Bariys QFuiged

3) Osfa GFuisHe

4) &melsE wisHase (hiring)

B) PHmswsuubGssiseo (induction)

() eaduupd IDEE0ETSEHLD

(2) &v6als SHHBMOBEHLD DILAILPLD

(3) Geusmeoul (> Geuemev L6WTSSILITEOMIGEHLO
4) Goumevami &L ENLOS&EIT

(5) GamealuBl FTHMMBIBHEDHD SHeNSEDHL

noooo 't 00000 &

@eneiiiy eldsd (Gearing Ratio) stetug) eiteumeuaioudmisii IHeneng &Ly ;ﬁlgb@lb?
F] (D) pseSlige BeTen suheaurl
(] @ rOUGHSHL WPoSMSHIBEGLD GaPw @eomumiEErEGL @enLufleorar GTLiL
] 3 o fow aposaidased sLal (WpaSaHSIHEW0 @enL_uleomen Q& TLITL
] 4 poLpmpsd QFTssisEhsEn HoL (DU QUITDINLSEHESESLD @emLulleomest QSTLITLY
] ) yeres@n Cshu @omumisers@w @mLuleora Gy
@m Um Bdpeowrs siemweugl (external source of finance) :
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33

34.

35

] ) Gurgl 9366

[(] @ Qenggisseilar alpusnen

L] @ sLauBLrilal sLaisrosmss &mnese

[ ] @ engmpem URIEGSMsT 6ULDEIES560

L] & Gauwraissdsns gour®

UTYSMSWITENEN] MOWIDTES QBTRIL suenis SHSIUSHIBE UPEIGD QUi :
(] (1) opmsuuBGssedsr bl eemiemissmeset (core concepts)

] @ o _npusd eeiemsss

L] 3 2 pusdiGunmen eemiandsm

L] @ elpumen cemiamndsm

L] 5 opmsiuGsssd eesemdbss

deftu@eusmeupmiei e1g1 CoLGSSDH Ssoemeauuls @ uGSlweirm?

] () uvews @muied (branding)

(] @ elembugiinpssed (advertising)

L] 3 elpumen CububGsses smomsst (sales promotion)

[ ] @ Ourgwssear @GsrLiyssit (public relations)

L] 5 OCpigs spomsiuGssissd (direct marketing)

P 2 pugdl QUIGEQaTaIODS sHMSEES MPsILGSSID QurTes SBSHG 2 WikHs
alemev GHssILGuGIHH. Beialmeulsd WompsE aupmEEDd GuWT :

1 (D) asoLsed / shmgssngd eafliehad almeouied (skimming pricing)
(] @ ecapmeusd aileneouiied (penetration pricing)

L] ® Gurly swiusLuiore elmeoulisd (competitive pricing)

[ ] @ CGusiu@sssm wep almsouied (discrimination pricing)

L] ® Cubupsssd elmeouled (promotional pricing)

dereumeustieupmien 6181 &H65 2 Hussl Qumm@ememis Spuel QL SHemg alfleyuBssiausnaren
Q(H SMFeTLD6TN) ?

] O 2 pusdl QUTGESGL P shmasmed Sami[h QsTeisnse).
(] @ 2 pusdll Qurmenen wrHBiwenLOgS60.

(] ® =2pusdls Quimeet GaumiulL u@LaISed aIPEIES60. |

L] @  uybu Geme pemssimsl lwusLbss IHesTn 2 Al CuTGesT SifpsiLBEsIse.
[ ] G Cooupssmen sidelsass 0Fuse.

28 GamLs&ED 40 ueTUl6TeN ElITESEHSES sxi]meu_lGTﬂ&,@w Qurpsl QUTmSSWTET QFTHEMmeT
meushg Geuppl misenen Biyiys.

@mrmm&mn&,&,nm Geuefim (5 Geuemeveuruitiy Qs rLiiled FOUBSULGLD ATF BDIEsH8i6E
DT v e e RIS e LG LD.

BWDFS  cumsseT, L6 2 _aweymel (sea foods) eTUSIDHEND gomiod QFuiujd SevmEnauwT
sLLTworsl CUDNIGOETeTsT Colsmigl SIF FTEIHISLES QUDEKHD QLILIT w.ovvrerrerereereeeeeeeeeeeeeeseses oo,
SL(SLD. ;

BevmEimasulled HIBTCMTMII UTHISBTEGWD SHOUTDSW LTSI FLLLD oo,
9SG LD.

0k Dooussda gnamGau 2 e sLLomwilaem LyHu eauais wwpACwreatenn almes
QFUISNIBE CUPEIGID. QLILIT ..vverereeeerreiiereriiieecvesesetesessenessenssesienas SLGLD. _
e siuCss gosimipin| aurkdulamsd synbiss madsiul @ Cafu o1leimss aurduimed
(NDB) SatfHuiL U@ SL6T S LSSISE QUDEIGHD QUILIT ...ovoveeeeeeeeeereeeeeeeseeeeeereoeeoses oo

S (GLD. .
Waremwg CFwai(wsmm Uaiamhaaiouneamn o616 &ELb. :
e e e e (u) ............................................................

Boeusld @eiles QewmuTBee seaiaTm ljrﬂ&.&,uuu_@ RDEISMSSILL (B, RenuiLTssd QFuiLl
UGESIDT SIFTUSDE GUDBIGID GUILIT .voersleeeceeeeeieeceeiae e ee e DL GLD.

poass GHeGaTaismen simLausnaTes SAULLCLIT g GuessT HID QFaTHEs
CFVSHSHID YDMEVIEG GUPBIGID QLT ..ocveeeeeniiriiieeiireriiereieres s s eseeane BLGLD.
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38.

39.

40.

e [0
@g’)\g,g, 9w Gaumenuled @ssamawna o HusHl CuImssiar GaTEGHAWTHmD 2 _HusH

OFWINISDG QUPBIGID QLIWIT .cooorviriiiieiiiieiiiceneeeee e SLGL.

sag sLaULBLTeN elpuser cpeod STmFL QUODISCSTETEEL @G euais Bmeueid
....................................................... STSLILI(HLD.

e (i e T T RCRReR B S R e
(V)= SIRILEME FHnSLLGHSD Hevens LTNET &EH &HBULIGESIDE.

QewoPL L @eamar BFw, QurmenTary, &Fips GFdeuQWITD Saremp updiu LGUUTUIRY
............................................................ ereorll Quuir GQumitd.

eaflwir @meut sefl Cusvdarh @mameE WLHEW CuIDILmLWITE B(HeHS60 GeuauiBLd 616

© GaQid (PBTEMDSH HHBHIUHHIB@ GUDBIGHD GLILIT .ocoerereiirrerrererirircereeceeeeneeienenenene S (GLD.

+44+

&e0alll OuUTEIsS SITHILLSHT(@_wit S0 ufeng, 2004 elulyed

alalss sHeoal 11
ugd I

@reni(h LoNSAULTeORIEET

u@é (13

() merGant aleusmymsen updw UHW SHSTIE F LD 2003 Db SuengBe elddsiu L GUTIPSI
aupeAs @HBS WaIn JHSTTF LR QFeaILIpwIhnmaTdar. @bs e HHSTF
slLmsafeigid QuuiITemensd GDUIGS. _

(i) “sml®U Guyb Gused” (Collective Bargaining) eieiiugnd smaiu@Gaug wng? Gaiemneogmbr
VBAUGEGHS sl BU Buyd Guselansd HMLEGD JiBFamSmeTUD Ly&HgncmISmenuLD
saflssallunes smmis. ;

(iii) Bevmiemasuied Apeueiasmns (Bmg)@&rrsn(ﬂsurrrr&,&,rrm CamileomI uF Gauipsnm agﬂsmeu
(technical know-how) supmigd apeiim Poieuenmiseilan GuuT GAUIGS. Dieneu eTsieumm
Bi0g Grmeausmen MPERIGAIDM aa1F HHBEHOTE elondEs.

(iv)  “wermwula wesduggaud Brepsebra sPslss aumdans.” Bbs odsliyss
golouren UFSTen Smyemimisst Wreneu?

(V)  sLBUUGSSID Cewesiupepuie SigliLmLWTE SapiEmend GO G Deupmisdenulsore
ugeours QsTLilenen elend@s.

() m&TGaunt elasry sifstgeamudgsisn (Consumer Affairs Authority) sym GamfpurGomens
GOUIGS.

(i) “‘omengs wupdurenisepd Gaupmd sraudsome” wWwndwuretieon GeupdaTamd
SAUDUSNE 6CJHIGUTE STJEUIRISET WITeneu? '

(i) “wpsmemio’ srLE QUIGMETS CaeiaLBSSSHGL CLTHSHOTTIOBT® amTalsHMENSS
&([H5.

(iv)  aremwuled sifargs evawefliy (delegation of authority) eisiugTh s®msUILEGMS wimg?
SiFanrs emswelliy gl seudwd o ellendEs.

(v) ovenlsmsmens fbmere| cuenisw, Gurete) aualaw o aumaslLGSHSH @mm&nmugm
SuFlusmag alensd@s.

() Qeommsuls amisnssia alpsHuled Wse GF somuulsa (BOI) sLmwliumdameand
HHHBLNS 66N Gs.

(i) “oyssE@s Gempswona WuUHSsaT el gempad wigd Curstaraiy sramiLGADE"
BFCFwaI(WPMPEGEF FTTUTSMD aHITEAID WRIN STTENRSMNS SMsSMOW Hms.

(1ii)  euenflai @meut ISO 9000 OzTLIE SITESISMSL Qum@&@&nmmg,mnm SIMLUJD [HETENLDSHEIT
wreneuGuwien ellens@s.

(iv) wsrenoulled Crrésmsmenud (aims) GmsGsTsisamenud (objectlves) Sroneiiug) e
S TRUSDSTET STITOURIEET APSImD N6 G s.

(V) owmsmESH aenIULSHM apaID augaEBmMS GO G Diaubenm uDIhgIE ST (H5.
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(1)
(if)
(iif)
(iv)

)

(ii)
(iii)
(iv)

)

(i)

(i1)
(iii)

(iv)
v)

e lle

u@ﬁ “%”

JIT (Just - in - Time) 2_pusd peom STILUSTD SHSLILGES! WiTg? 2_MUSHWITENT (hsurr

SIS (evld QUMD BTSN WITeneuGLIsTE FaDisb.

“ @55 @ usalEE WeIOUTHSSLOTe Bumysd Ofley Gsuw Geussinguig) (paduwior@n.”

2BFMaW . 05 fle|0sUISe0 (PenpaEs (painpns SHSSTE 66N,

“suenilaiaei HAUID S aEEmHLD (loans) Guevdal1 LbmiEEHLD (overdrafts) 1f&11 yfsgiomren

BE (emsa@w.” @BHE (pemiset @rewnen@G L ulleoren GeumiLmBaEsit Witeneu?

(o) FHMZULGSHIBT POHAUBDES LESL  GLP6d (Demographic environment) eT6lleUT)
adWsgiaDd aMUIHSSHTE DIDWLD 66 allend G s.

(o) &5 Geled SILEEGD almssmens (sTramismens) GSMUIGs.

suenllal Qe Hag 2 PHUSH QUITHEBHSTE alenbLIIUGSS 2L &b @aImDES

Ogifley Gswiuw QUTWE sGSSHD GamsTerGsusmigw BNJNNBDMENE G(HHBHIOTS 66N E 5.

BEw, Quends euetmisEpLa @UlHmasulsd weilg cuengden (HR) s L Hpiniuisoyemen

wimemneu?

(o) 90 amilssda Osmibu® (wegmb sausThH BHSULIBUSH] Wimg)?

(o) Gurgioren QFTHHUG cLps0BemLD @eVeTHOUTGI SIBSSLILL SFalgul HLEUQHMHBES
wireneu?

FHMBLLBHSEL sTemiemabambHeydb@L (marketing concept) Qursaiomen LIy Ten STFafEmend

GO (BF smpéswrs alensdss.

uewi_& GO GuuGTTEmIL 6 (brand name) GUTEH6060 iDL SHMILL L STW 2amm| BHenyF

FHEMBLILGSS BT S LIOGADT erens smIIs. BLOLTGHEDSGU QUThSSLTE LTI @il

QuuT @eeD aIRgIE. @UUTILE GO GUUI) aBSTTaTEIEesHT Slguient_uisd Qzifley

Qewidit oo alens G .

(o) 2 pusd Bowsuand gam Gsm misd Qmiys sl Giund SILSTH SHSULBHOUS WTg?

(25) BOUYS &L GUUTLRET B SIS ESMm6Ns Famis.

(@) Bouys s GUUILG (WemssT @pemigsi QuUWIT GG

(o) empuil BT GSIUSTH SHSILGOIG WTE?

(o) emfluir Bevet PasAsHL LD Qe (psotd Poeusid @amIS@s HmLsss Falgw
[BENTENLO&E6IT WITEm6w? :

‘ouentiaid @anist Gorevelde, gaeuta @ 1ysTen STJEMID STEHU LUTLEFD 1IFSeneanasen@Lo.

sTnGeu &TaLl LTUESMEV eTATaTamIBH euaTiEGITamISE, e (PSAWLIDTEIFSTGD.”  cl6emegs.

ghemg CubuBGssn sovmeulsd QUISIDSS @zrLiiy’ (PR) siiusrh smsliuGeus)

wrgl? QuIgIESeT GSTLIY sauged, LWETUGSSIUL Sonigw pemmeamend GOLNGHE.

Qewmpii’ L Gorssiies (project) SugliienL wimes ApLTweO ST ApRTENDE SHHSSIONS 6lendEs.

Ueteumeusnoupenm aflend@s. :

(&) FHEMBLULGSSNE bWl slaimGEEmES6T (core concepts)

(&) 2-pusdll QurmGsnmeifier wiLmisst (Levels of product)

(@) elwrurf BGeut (merchant middleman)

3

+4++

se0allll OUTEIS SIMESILLGHT(e_Wwi SR uf &, 2004 gJLILTT6

alasfHs sHeval |
uGH I - alenL el

1 2 B d > e
2 3 5 2 16. 4
3 3 10. .- 2 3 oy
4 4 Hi-=¢ B3
5 2 12, # 43 19. 5
6 4 13. 5 20, 2
7 2 14. 4 313
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23.
24.

25.
26.
27
28.
29:
30.

31

2
33
34.
35:
36.
S

38.

39
40.

e 12e

LT MMM (PemMenioulled gouLL - SeVLBISET :-
v sl yevennar gearenw (Intangibility)

R R

LI6SOTL_LOM DM

ehmBuiled Bleansoselmsse

kel e 3K 0 R R e R L 3k

dfss wywrssaeno (Inseparability)
saEGALILGSS powren (Perishability)
Gaemeu BUMmSBEG BUT CaumuEd (Variability)

FHMBUTD FHMeVMSHHIUSMSLI GLIDED
eaflwirseflar p BHevaisamen SiFslshsHe
Beduemull QupDISLETeTeTe)

suefisflar seluu L Hmud

s QuTmUyssmen BlenmGammisso
Db HMEVMOSHIN LISTHINL 6T SHE60
uBIGSTITa QFeveusHms o FFULBESHS0.

QeUTUGHMS 2_MPHHD /| ROTUSMS 2 FFlILGHSSH60
alpuenarenw sHsMSH60 / Yreiensy DiFafgsHe0
- FHEMG LBIGSaNa almevent 2 FFLEHSHSH60

2 _pugd Qewpun® / Beewrpmd / wsremw GFwpur® / uforhy CewmpHurd

&5 BTLH60 Qurr@l'_&.a'r ! euefle QU@L &

gesfiwir

uIWmISS (Seflwnt) eomst Sremeuwsd. Lanka Clear (Pvt) Ltd.

(i) sLMuEFE (B

(ii) efer
(i)  vwemEFL
(i) sl

(i) GzTmeBud

- (iit) ' @\ 66TOTUILD

QzremeveaT sl /| sanafl / Aeaflor

levmisr aflensval OL e

‘$|$6ﬁ6ﬂfﬂmﬂm sTuymid @UUBSLD / yrew sriymid

Bovmiens GmISD /| GEIGS HNENSENLD

aL o0wfés spHHy arsss guubsw (NAFTA)

2 pusd BILG srafsyw / Carhmeurul stafisw / apessrabsy

SfLenid | LBIGL D UMTWIMISHS UMTWIDISHD
saflwunt swuell | Qurgid swuef
2_miifenisefen eravianiema 1 2 -2 2 -50 7 - (wyailel
Qumrmjiy GUENTUIEND | GUENTUIENM UM WIMIBHLI UM WIMISEHL
wHOSI WHOS! uCL g uCLgl
FLL SEHEMLD Be0emev @6vem6v 2_evi(h _ 2_ewi(H

UTSE6MEH0 2 Menioassit
UMBIBleOTLITIES 61T
tpugaSHs 6T QEmHLILIETEYEST

FTSTIE0T LIGIE S61T

weaigifienioll LmKg et

2_eui(h
GoumiLipLismeu
SUTWILD 26wl

Bsvemev
BeneuwiTenene
@6s06mev

Qumus

Qurmrul
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HeoalLl @ur@@ SITHILLSHT(E_wit SI)I ufieng, 2004 egraiyed

()

(i)

(iii)

(iv)

(iv)

(1)

s Heval |
ugd Il - alenLsein
U@Q “8"”

suewiasHen uflemmo susnidfulleomen (éBWDTE SHLLBISNTS SiDOGG! :
& UL LoTDml (PN

" uew uflorpow / elensupenm

2 mas0zmde yrid / urfw 2 pushd

2 @evsdraiwed euemisd /| HoHaued GHTOSOHIL LD

uIGL QuTEl URIGLmWLOWTEINET URISTENTSELHE 2 6Tenemgd aarftn;gmb UMIWDISHS
Ourgl swualQwraIfal LUEIGESTITEEDSGHS HMLEHGWD HAIMWEMTES DEDD6US

i aueIWmISs Qurmiliy

BenedFmheHse / OFHTLIHS BUWIIGSH60

UBIGSmen emarTomid 2 fleno

FLL SEHEMLD

pmisuengsdlenr Quwifled &L eTaEemen Qum@jes(aasrrmm (PI9BH6D

Larsgissaisa 2 famw swueiseiug

W ke A

uTWNISS OUTEIE sSwusiGITEmL 6 @UiHL CUTps! umTWnss Fal (hpea FrsGLOTaEIGs
STEILUL $5HHS gl Ceumur(hee :

FLLWY GoumiuLed (gl (BDeYFFLLLD)

udley GFwpurLiged sTeouu®GL Geumium(

UEIG 6UpmIEe, UEIG Qumiodl, umig enswrmpw Gsriiurer Geumur®
aurssaia@w 2 Memwulalsien Gaupur®

Buagat Osfley wenpulleeten Gsumum

sanssTuIe] (Wweampuiaierer Geumun®

Crrasw Gaumum(

EE GODHDS DIRESHHUT 6616015 E

¥ X ¥ X X ¥ ¥ ¥

G@oui uw@]@@mrru.lmg, BT EIUWILOT DD sﬁg,w [Real Effective Exchange Rate (REER)]
eTelIL(BoUS) :

Breww wrhpeissms &red safiiugneE GUTgaTal LWRTUGSSILGL @b WTHYI
aipBl @FUTGWL. @BNG (5 HTaTLGFaL, 24 BTEIWES Fnehl) HTLH HTEILIGIEEM6T
ggrefl QuowdCw @bs Guul LwEmHMTUIHS Hramw LTHN eiGLTGW. WSHELW
Bremworhy eissdsd Gurlly Memev QeueflLGSSILLTSHIL G @ BTLEH [HremgHe
Caeelwmend BybueOTID SeMDIGOETEIYBHSSH. D0 @HETaTWOTHD 6355860
safiLiBdan CUT(pg Laaibsd HeauaigdHed CEmaTamiLBeuSTeL VRN (HUTelE 2 WITFs
elpFfenw senfles (LIQUILD.

(o) BB 2 _pusgl
sWlsmamw LTeHH GFuuw QuUTGLE HweEE GCaemeauwme QUITHLEMeETULD
Beemeousemenujb TGO 2 _Musd GFulzed.

() Gpfled 2 pusd ,
FHemauisd elibuener CrrassinsTs CUTHLEmnuL CFameusamenub 2 _Musd Cauige.
(@) GCoumevulled Fefisgimnmpl uulpnd
@A L @m GsTflmey QaTLiFfwns CnOETaTUSET STJaUITs DihOSTaNe0
gmou@B Carsd
‘ DIVVS/
GOUILL Gaueney @eatm GamLiurs CuphGsmatemiu@GL uulnd

BLBS fov IBEHeTTE Bevmensuis masHOSTLHN SHimmullsd LaTanenLe| @aIm SremiLl
Ul LemwaGiw STyeaumseT : '
= sHewwwrer GurLig
GOEW FHeng UJLDLIED
2 sl Ll eaugdaen GuTsTend
SIFTEIGSHDG Heneownen @ masH0sTs0 CaTaiame @s0eomenio
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(i)

(iii)

(iv)

V)

e 140
27 HnQaBSEpE@GL SElwTT Bineuammsens@h @amLulsd GgrLileiami.
SeUmTes elWTuT) [HenL (LPEnME6IT
G BoHEeT SITaIoTs 2_HUsHe &ML bSHmLD.
(paTemwulseier Gmpur®
STdwed evgyifleento
uebBsdlw swuaisefar Uenpwrer GrTésLD
giauBse shansuiean STosLD

L AR S AR R S R o

AUENEEIGMET aIMBLLGSSID SIQLUMLSMTHS SHHSHSUBLM6 :

: SieNeY - avlw / pGSSy / umflw

¥ UIJLDLIGD - 2 eipTL(B / QeuefBri(h

s 2 _pusd - aleusmwid / enas0amed / Cxemeu

i 2_Len - et / Qurg)

:s GprHsd - @eoru CpreE / Caemeu CuTEE

* Sl - SEMLIL60LD, LBIGLEMLD, HioLiel, al By, nl (HEHTLEIID, HeneuotdBeriD

QamupLll LUkgFFHme OHTLMIs ‘Gngs aumeuruss &g’ (Total Return Index) aremnieug :

UBIG (PSS LTeNTS6 Sl (PHEOL(BEBTLSIDG STD QUDNISOSTETEHLD UGS
@6UTUID  SIFVEVGI (LPEVBT  TUSHHMEUD DIV6VG BLLHMS Oameni(h sadili UL
SLIQWITGLD.

aumIWUMISS Curgis swuelCwraar URIGSTIT @HalmBeEGsTen 2_famwase :

¥ suaiseilar sal Lmiseafled UEIGOSTaTEHD 2 fenio

a5 gal LEiselal aursasais@w o fleno

i umiE @eoru eisw GHssUULRHUTE Sismear GumiusnHaTa 2 _flano

. sual smesaiuBL Qurws swual Garszisselley @mba SHweGAu ummes
Qupmis@asTeaien gngw 2_fenio

i GHHATIONE UBIGHSMET ELTHOIUSDSTE 2 fenlo.

1982 o> Syevingent 17 oplb Bevémd SOLNE6T IPBTTF FLLGANT S 2 (HoUTHSULL SHHHH
sUaE6T :
i UBIGS6NTe suedywmissiul L swuel - * seflwurt swuei
° Qurgl swueil
° BMIGELHS SO
2 _HITUTHHSTE0 aIDFUDISSULL Sbue :
L&E6T SLOLET
* GUMTWMISSIULTS SLbLeE6I

FHMBHMET 2_cuaowionssalear Gmymen (positive) aleneneysamenujd, sidlymen (negative)
allenenasemenujd sprrujd Gumrg) :

Cmyren aflemereysenr :-

* ueoBeouml euemaswiTen QUTHL ST Gaanausenen HISTEUSMETEN UTUWILIL] 6JHLIL 6D
3 urhs Fhend euTuiliys &L S5He0.

s FieuBss QaTLIYS6T SiFsMse60.

& BTLIg6T 6UeNEIGEHEETE Caemal idsifHsHe0.

. Gouemeveumuitiysse SiFsif5SH60.

* CeuelBTL (B BBi (PHeSHEET ubHICHHSHEM.

s pelen HILUEISET 6ubHIGFHSH60.

% &y Guwur®

i aurgsamawrent Osfley sifafsse0.

siglyier eflemereysern ;-

Cadlw 2_pusHd UeiamenLey.

gemanu BrEsefs srHulmeEew samw odsfsse.

Bxemauwmm QUTHLEB6T 2 eMBTL(H FHMSHE 6UHHED.

Fups, seonsany UrFdmansensd (o Garhoas GeusmigBuimuL ed.
giauBss GuTLly SiFsfeELb.

SLTOUBNe0 mBHOHT0SET LITHLILNHLU|LD.

Bzdl euenmimal FrauCss eIWTUTTHHDG LWSTUGSSLILGBLD.
Qaaiod Blaemey ysdenen / Qeuslipml G OGarsg Uysdene.

RS e e e R SRR



(i)

(iii)

(iv)

)

0]

e |5e
Qovmmaulled UMIGLEMIDEMET DyEHD JHSTFE FLLMBISEHD SLLMNEF &L LEISNTS
DIENIDLINE :
% 1890 UMIGLMWF FLLLD
SlguuemL s sl alflsst @Fed @I LU mEELD.
. 1840 Gy FHHUYFFL LD
Spgou apeogend 1000/- &@ Gued sraulu@d OUTWE QUUBSD PSS
sreuiilL. Ceuemi(pLo.

= swualF FlL1d
umsnenisellenl 2 &5 eauenisms 20 s SUMTUIMISSLILIL (HETETG).
e aflwrury Quwir udeyFer Lib

sfwrurgsdeal Guwir QU CUWITTES STETILGLD SFHSTILISSE 315 udey
Qguiwiiie. Geuswi(HLd.

R S DD cusTiBSHMS aletle Bmusmssisr IneusnasasEHL 6 @ut&!@m&uﬁk\) 6L 6mLo
suelasden 2 eienmihs, 2 mAwmer Apilwedysst aaULGUe :

aflwrury sumuEiEeT SaICWTHGT CUIMILCUDLSTS DIEUSTEILONES QFwWHLIHS60.
Beomusms FaNsa i@ualiugTed iftuaiiiy &l CEwmhuL .

eflwruny SToTaESmeT HSHATOLTS THESSmMIQUI SHTENLD.

UTSHEMBWITENHLET OBBEIEL OsTLIysmen gHUBSSSSIQUI SHTEmLD.
GmmeuTen LSS (HUTH.

@rsdwd Guemtliuio.

o R A L o R

‘BpOUTpg Beommaulieten aIfsss aukdss LT RETOTE g Cameumsnan GaumLLL
SIMDBEDSHGL UI(WPEILGSSUjeTenen”. Geueurmrateney CFameussNTa SiHIOLDE :
ueoBeuml euenawiten GOl (WepEMeT IN(WPSLILBSHWIEmLD.

ueOBouml GUMSWITEN HLEI(PMDEMENT SN (PSUILGSSWmLD.

G55M& (PHDBMEN SIN(PSLILHSEUnLD.

ELAISIL DL SHmeN SI(LPELILBHSSULIEnLD.

QLT SIewL, augey SILenL eaUaTIDmD AP (PSILGSSLIemLD.
Bevgdreaflucd uamsms M(PelLGSSwemLo.

auEISlEEpsSmLullooren susnevlilaiared (penm.

OsTemeuBudl aumidl (Wemm. ;

ariypid, magdu Csmer Bureim GaumilL SHHULESMST aUEIE (lpsvld QFU1SH60.
SILG sLa HF 2 56l usFdsamen cUPmIEE60.

giauBgetdure GeusflBTL (B Hremnukssnst enswrhoid augd. (Electronic money transfer)

C RN R i R SRR SR R RE SRR

(o) osrsLbs sbueiser
Beovmena swual slLsHa & ufe CFuWiLL G Bommesd CeausfGu efwrury
BLoNgSmEH6ed FHUGBL Suel BGIeuT@Ld.

(o) usdCaxdlw sbuai®eT
GOUILL @@ BTl SMEVMD JNIUVSHMSLLD gmeal BrTHEeNsd Bemen
SiIQIUVSEEISMTULD GETanB alwumury BLeugsmaulsd FHUGL Swbuaium@Lb.

(@) 2 _ssramssdamsd auIUOGSIULL Sbuisst
BIOLEH BMEVBESLILBID SHSTUILSHN Sie0g) sbual Col @G LLsgHs ST Gamsisusie
Qauwip uRiGSaar (waalmevenw el Guedsors g CeTmas CFaISS 2_SHTITHLD
AIDBIGLD @ SLoLIEH.

u@ﬁ “%”

aumdse &TCFTemeLOWITEIEHM LDQ‘JL'Jug')g)g,rré. ghawmie@ (dishonour) Henevenicasenreale :
Caemeuwiten Sieey B sTeawiLLTS el SH&I

OsTeme @QeessIHNID aSSed Caumiul (B STeuIlLIQeT

Fad Coumul (B STeuIiLQeT
&18amensy FnHaDMHHSTEL
srevsudlwimer srEaTemev
emasQwrliu GeumiuL g hULlest
FmEH508EHHE MBSO mSQWTIUD STEILLLTS ol SHgl
SMENE HHHDH MEUHHD

- B 2 SzTajiLg Umd QFISHN HHHSIMeUSSLILIL D
Gar@lusena Bnisd meussHe0

ek e e e Lk e e 98
v



(i)

(iii)

(iv)

: e 16e
* sans@ 2 Meawwrenfler wyeww, wiey uph aumidsg ifleynissiulgmider
* denpwiren Lmé@GmiiLed

Syl astiyndsaw Unamasseps@iamLuileorar CaupurGamen opgmujd Curgl :

e Upeusna

e QUG 536U QUTHBSTSI e @uil®h ssHEHI6UD Qurr@,r_i,gub.

e @iply BlFSAw. ° @l BFFWD @eenio.

e sruymd GFuwiulL OsTens e @ty goulLmed L (HBW HenLsEGL.
Pefuind HenL @b, :

s e OBTNsHE STULDIS * pLL Ozmens wL(HOW FEH QeFunulLH.

QFUIWLL L BFT SIHOSHTENSMWIL
Qummis G&TeTeneuLd.

o aruymid OGar(hlUuana @enL o Gar@plusieme @eLBngHeamed &riynid
Posdsar @mss sTULmISLITS Oarensmw Qupmis CSTsTen (PiRUITS.
wrom sTuypFHemwll QuDMIS
Q&TaiTEmsVMLD.

°  aleualee] QFHTMEHEGL STULMIS o Qargdar Quuodlag wLBL STiYMIS
Qauiweomd. Qauiwiu@L.

e QuUTEIUTE Bl &T60 @LILBHSLD. °* GMIEIBT QLLBSLD.

* ueBauml HevETHET 2 _6WI(H. °  @6VeM6V.

* Uenewr urgIETUL 2_6801(H. LRGN o))

° GFOIUTE ienOU]LD. *  @60EM6V.

gimiod) elwmLMyid Gevminsdg (PeEALILDTEIE 6TaTeyD, gnmilodssmen Culammss CFUkuSIG
Revmins SFeThEsD GoHOsTan(h abBSISTEN HLalpHmEHTa GUUIGHL Gurg :
PSBLUDTITEN6Y -

% FISHONS OITEHS Halenaimul CUamiasng / BB Gasursuaisnw Qubmis CEmeirst

/ @péGwdsmen BuonOsraiusng Coameuwrsr GFamsaueianwl Qupmis Gameern.
Bxpdlw suenmizailed QmBa almansSHnams LwWmaIGUD

CeueliBTL(h Gersgisamen SF&MNILSDE

BGouemev aumTUILIYGEHMeT SIFHSTAILSDE

FieuBss 2 gealsamen GDUBSSHIMSDE

Lo S B

IBL OV ENBE6N ;-
*
*

gopwdurampsd aufl Foms, aufl alGwasmn, aufl Beuryemd supmised.
gnoiodenw Crréswrs CsTawiL 2 pusHHseiar PLGUTHTEMmeT Bma G
Qe wBurg Sieneu eufl HaE®LD.

gnoindsE Caameuwimen 2 L sLLelL UFHEMeT CUDEIHE.

YA FHemG eumuitiyssEmen SB(PSLILGSSE0.

dflw gnmwdureniserse B ausdHsmen goubGSHE C&T(HHe560.

ghoiodl GuTGLEmen 2 Pusd GFuiLw messTfhaTamesamen Healan WWILGSS
DIT&H LB TeU65SH60.

eflwmuny uuBbsEIEmeT GHO&TETeTED.

pimeuen fHwnen eusdHasemen gouBGHHS C&BT([HSHS60.

UBHSS LILSFTEM auFHsmen QUDNIGECETHES0.

@ma@wd, gimiod sLer SN sl (HHHTUND STLNE QlubEsEmamst GiosTsisey.

e AR

¥ % % *

Qo1 LBIGFSHDS EBIGPMDLLGSH LI BETENS! FaLMSULILD, DI CEMAHUTBSEMeTLLD
GOIpL Gurg :

i @z swuallF slLgdlar &SP u@eu Quwiwiu’ @ ngumrrgg,g,rrm UM FWIMISSILIL L
SUSTIWTEGLD.

BP0 15 Fy@GasiLaiss UEGSTITH6T Spall. QUGG FMmUUTD HT6IE 2 mi1laiss
P smwafamar mbs 2 nlilanss utGsTyTsalamann Gsfay QeuwiLGer.
AsmlpurBasen -

*

*

umE ufluidsmasg (UEEG Osteiaae, eolpumer) Gameauurear aFSlsmen
IOUGSHE CBTHHH60. ;

Gurgis swuaisemer almey sapiulL swusflwrs udeaOauiged.

dysren usvens, QUMILIHST UME 6IdiLsuDenD CUaDISE.

UmIE sTHnSHNEG WwHIW enaily (IPmmedl HenL (PenMULIHESS6V.

allenev, UG enswTHOL QHTLTuTe efugmisamen Gsusfluiev.

e e

Bus. Stu/04/ 16



v)

)

(i)

(iii)

(iv)

(a1

(1)

®

e 17

-FNF

Ba GNsHz Phug fHésa sLar apriGw Slalpsd amdomw @b, aumd
FLLGAN S 2 Baurssluul® swuell slLsdar & aumyumssiulL Qurgds
swuslure ude GsuwiLLGeten omssfssiu’L o6 aumd oy ELb.
Eazmfled Wwpd (pesas SLTS 6T

ghpd, 2 pusd BLagsms GsTLILTE APy, FESSS Hoasmeemse Kb
QUDEIGLD (&S BIMIEUeTLON GLD.

AUTHHBH ST 6 SN

urflw BipieusEiseEnsE GuDILd snigul GNIESET SLaGmen GuDDIE CaTaTausnE
QUPERISLILGLD USHTLD.

saiaiiuss amds CsTin Cameausamen alfloUBSHIUBHITE CUTIQESWITENTEE, CUBIEEET
AW GHUTEOT(HSGLD [HETEDOBENTS DEDIOGUF] :

6UITIQ S ENBUITONIT -

*

24 vwenisHure Caemsuenwitl QuUDmIs GameTsney.

(uewor emeuLi, uewid LemIGUMED)
Bmy Homeid.
Caemauwpm alssHed LaSHma maulplled meausss Qarearsn Gausigul Seudwid
@\euTemiD.
ueoGeum et Q&T(HLILITE S 6T gmsﬁ]m&,&, wenm cpeod GombsTeiTenevmid.
BNNG sIHEG OFBTLIUTE SinansHgs alufmismeTud QuDMIe Q@TeTen (LPIQU|LD.

UIBIF] -

*% ¥ K *

amdsE goubln 0Fee] (&mme.

TR SMBWTENTHEMTe0 umIEUTled gOULSFnW COBHESY (&NDEY.
2w OQFwsow GusmiLBLD.

GODbS SpenemiLiLe QBTHDUL (pigujd.

oumld Gzemeu alfleusnLeugsmed @eomuw iFeMHSH60.

@evmienauied ymasulysl Cura@arsdar elmaisdnamer GuDUGHSIUSDEG 6GUEIGLD
S BTFMRHENTS MO :

*

)
*
*
*
*
*
*
*
*
*
*

LUensulys LomTe&sEIGmen Balem WILGSSID Gﬁlrﬂmu@gg)@]w
BEIHEIEEDEE RemLulsorar shad Camel, W ymaulysd, armie el yomsulys
Creneusemsn 6ULDMEIESH6V.
genenl BFemeusensm aﬂ@&uu@g,g,su.
2 10 &pmieoT Bsemeu, SPmIEIgE TV UFH, 2_MEIEN GHBEMB 6UFH
yemasulys Gaameuseaia eemanisamamul HSME5560.
yemawlysrisaiar CoaussHms ifslsse.
alenaISHnDIL 6T (1pSBTen QFUISH60.
pelen Filehemasenen SMPSLILGSSH60.

wrggs efwmurfl @euflear GaminurGesT :

Qur@pLasmen Gaafdsaid &enEhdWILGSHSID.
QumEBLBmeT eUMSLILBSHHID STLLIGSHSHMILD.
QurpLamen alBBWITSSHSH60.

QuUTBHLBEDHHE alensouiev.

devevenm elwmunfléE QUTHLEM6T 6ULDEIESH60.

- devevenp efwrunfléa@d Caemeuwnear ausdesamenuid, SiNemIEMmETULD aILDEIES60.

BLLSMS NmISOSTET6N6.

o pusdwreniseflar QUTHLEMmET FHMBHE AM(PSILGSSEN.
2_MUSHUTENTEEHSEG 3LCe0TFmesmenud gﬁ]ﬁmg,aﬁ]&mmu_;m GULDRIG SH6V.
ellembugd QFUIHe.

oueniasd QFupurhssiea almasSnmeand uwemIEIUTL L ujd CowuBGSHHISDEGL
LweTUGSSILGLD Heler Qg,rn_r'rurrl.sb (LPENMEETITEUEDT :

Beovsglyeafiusw oigFe (E - matl)
sawia  CaTemeoBudl  eraiLIBIMENM uwmu@g,gﬂ GODHS QFaled HHEUOHM 6

WSS (euld QeuefiiLBGSHSHID (Lpenm.
Bmemuis (Internet)
selwnt Qurgl eusneull Ui me SHoeusosenen uformiles Qsmetsme.
Rus Stu/04 /17



e |8 e
° 28 Beweaounp (Intranet)
seauef susmevlilsianeds oo TaE PoeuaisHnE et Soac0samen ufliorpisCarsiensy.

. 2 eains QrLiium s (Inter Com)
GzremeCuiiignres HmeuensHineei SE6UOBmen LformmaGETeiemnsd.

. semafl .6 (CD)
DiFseney sEaussemen Ceslss Comeuwms QUTsI Db LWSTUGSHESTsiTsT6D.

. BLworGw Gsrensv@ud] (Mobile Phone)

bS5 @ BLSFNBHSID LLSTUGSSETmUSTE BouugiLal §bs @LsADELD
Carani(p CFaMNEFQUISTS BmSBH60.

. Geremsvpsa (Fax)
Capemouwren siHH0TRT SyouTIEISDET @361 (PsVlD DIWILLGEQUISTE Bme&GLD.

° Qereme wrprGsear (Tele Confrence)
G058 9 el wpd QsTLiurs uedGoum Brhsafled GLbGuUEID Baweysmen @Gy
Crrsdied @Gy BLEHD BMmBS @evhHHIDIWITL 6D,

(v) BomEemasulsd HisTGamT wHHulled ANiILE shHems (Wenmento (super market system) 19yusownd
QUDDI IBISDETE STFaNEISET

= LeOGeu) suenEWwITan QUITHL Benenitd Comeuzenenuid @By @1 sHe0 QupmIBOSTsiTena:
FQUISTS @ (HESEGLD.

gl epiusAnG gou Gsfley Geussd @oe.

aursen SAOIL eusd).

grwren GUTGLEmT  QUDILPIYEED.

surgsmawrenflar aurdaGasmu smemiuL ed.

UTgSmaWTaTT GaFemeuser 2 WML L $FH60 smemmiiuL ev.

pewiL Gmyd GFemeusnuw BULDTEISH B6V). '

DIBSHe10G].

* Xk ¥ X x ¥ x

() ‘wpevzms spms’ HUSTH SHSULGS? Bevmienaulleon e (Wugams shansular oybas
sumilieny GHuAGw Gurg) : -
PVBHNE FHENSG - ; _
eflwirumy BOsueaTEIsEnEE CHmeuwet BRIL ST flaenws APEIGUSDEG 2 HauTHmsL
ULL @fF Sienwol.

. WPBOMD BJ UBIGFFHMS

° FeopGafl whsbams

' GG S UBIGEFFHMS

. Bomims olelpsdHs shms

s (BUT &L &I FHNG
g VG Ourmiur’ & Byisuenid
. UTSSHS unS eunIdSei

. usebGoum BPAwkissit (EPF, ETF)
. GS5SMS SLOLIE

. W35 (b olalmsd sumd

. sTUYDIH Blmieuenmise

(i)  @eomemasuleeien sTuYDIHE Cremeuullst Diamieniod sTeols Curs@senmeue

x SIF sTUYDIE Pneuemisar seflwmt LWOLBSS6.

2 10 QeVEIns STUyDIHS &l BdsTueand, o smiypds L (hSSTLEILD.

* Guriyg samo Sihsfsse0.
20 Life Insurance Corperration (Lanka) Co. Ltd.

sToymisl Poeuamseis desnsamen alfleyuBGSse0.
ydw sriymd UUbsESmen SIPPBLUILGSS60.
UG aupmIEL (pon BOGUESSILL Geens).
iSEE aumdseigm e STUDISA BL OUIQSMBHM6T Cop@aTeien BHLeagHma 61(hesLl
UL (Beeng).
sTuymId U (peold SMLiLmE BLAREMSHT BlifeudlbsiuL e,
sTuymIA Waaisafla Buwiwed QarLiurer s GUUTGSe.

* K X ¥

*

Rune Q¢ /NA /10



e ]9e

(i) Apps (ég,rru'rum_m QawsiwenpOwITeaTs Anifwedysen :

************

LI emSgieud
Gzeriley
Uenpulsiienio
GHEEOTE B ([HESH60
BFFws s emento
Gousd
GmPHs GFevey
Uestenmi’ Led
denLbGw saimw
um gy
@rafwd Guapid Seiemio
LIGOUTL|L 601D
Y ]
SIPULueIT — QFUId — s s —» 58 — Quueni — Ueigil’ L1b

(iv) QeueliBT wellmBg  UawLEsamen BméELwg Geuiuw Bwa@guwirerQymmeuflanmed

V) (=)

(=3)

@

Bré&Ed wiiwdiusHyw Sleudlwomules oimement QuOmIs GameieneD.
SUPBIGET QBTLTUTeT elUmEemen oib&1 CUTHSSLOTET aUPEGMEn] Gz, Qauiz60.
SIBHIW Qasomeusmieni PHEGHO / @uomiE GFuige.

BLL 6DETEnLL SIDILYSD / STeumenem SIDILIL|G60.

Uewid QFaIsgIse / Bremuiss QuDIECSTeaeD. :

gimar Qeaisd BIDDWPESSNMHS  CQUTHL &smenL] Qupmis CareatousneEs
Caemeuwimen BLougEmEsmen 1(BSBH60.

gmnmiog eflem DD IS LD

SCmw FrmsHiG, gmiod) Gauiul LD HL-6DEUEEMEMULILD, SyenLsemenud GopLimisney
Qeuig) Simeu @evmismaudsd 2 _Musd Geuuiul g SIILDS 2 NIBILGSH Beorimna
P3eSL(BEFeHLULLD, MBSOBTHD Bienio&sitd Gaibal aulpmig LD M FTANSHOTGLD.
2008 a$5s Dienioliy :

UTHSE HNL Bm6Na SIS (peld SHSHAT QUL 2T Y SN Y Gzuig)
elwrury e @ senen TUUSDSTS BIHS6T Lisv @l Goibal 2 meursdiu QM
DIl QgeuT@ . @ge (Wad Grrosd sTGse aIigsssma almsd Guiged
SYGL. : )

Qsaing) mevieneu

GO @n ®BIG GO L gm STevLILIEGHuled SIMG) QeueliBr(BeaemLaib
GuoidsTeinenid QamBassd aumrmsssis OsT&LLTELD. BEDL(PSOMEBEIESL 6T (LSS
(653 (GF:F: 3 OUTMRIE 60 6T UevmenT Geumum_ent_a Sl (BOUBST (Lpevtd @) GuDLLFLD.

+4++

S60all1 QLTG5 SITSIUISST(2_wit )i Lk e, 2004 gJLILIT60

PPN b v~

aenfss Heval [1
UGS I - alemLseir

2 10. 1 19. 4
1 11. 1 20. 1
5 12. 2 21. 2
2 13. /4 22. 3
5 14. 5 43, 4
4 0. -0 24. 5
3 16. 2 25. 1
2 17. 2 26. 1
3 18. 5 27, 4



28.
29,
30.
3L
32.

355

34,
35.
%
5,
38,
39.

40.

e 20 e

@eviiens QeuefliBm (B Geusmeveumuiiiy MHipiauesid

HACCP (HAZARD ANALISIS CRITICAL CONTROL POINTS) @peop saipiiiuggid

LTQUENETLTENT SIIeusd&aT SIHBTTS SLLMME FLLID

EaTHed UaTI(PeULGSHSED

SMILE
(i) e (i) @UEEIBMIDSHSHE0
(i) GOEOILGSSD (UABLSS60) (iv) sLBUUESS®

Bimisusn &L Lenwlil / Bipieust Sienioliy AUEMTLILLD

SHMELENLDSHSHI6ULD

LEIL SOHT &S

STyeliiILBHSHSH60

()

QU (i), eflamev (i) @Lib (iv)  GuobLGSS

gwBeneoll uGLUTUIE] / STHEW Spule] (Break even Analysis)

sl LeaenuiLeder @omiemo (Unity of Command)

b4t

seoalll OUTHIS SIMSILLSAT(e Wi )0 uf s, 2004 griiyed

()

(i)

alafsnd seval 11
ugdH I - alenLsel
u@g (14

msTCaurt elustymasst upflu yHw oifenyé sl 2003 b openngBev g aluL L
QurTps aupsdsd BBHS (WaIn GsdEUUDY HHSTIF FLLEISET

* HISTCTT UTHISTULYF FLLLD

Bumw elwumuny SpmesEGUpF FLLLD
% alleney SL(BUUTL(HF &FLLID

%

‘eal (Bl Guyib Gused’ (Collective Bargaining) eisiugmh &mSULGUSID, Gouamev g (HIBT
QUAIHEGS Sl (BU Bud CussiaTed HMLEGSD IIFCVBIBEMETULLD, iy fgneomisenenmud
Spymuw Gurg) :

gal G0 Guyd Gused :-

Qanfed ememas Siogmasah Crra@Les Gamissment HySHdu, Ggmfeomenit
Guab (GsmPnsris TrHPd) BLTSHID CuEs amisms dal (Bl Guryd Gused eTeLILI(HLD.

DI T CVIBISENT :- -

ghormsHNG AUGSD BOG-

GamferaniaepLame Qurgidh GaTLiy oiPeflsgL.

BGousmevd @pemev LITNPIWMLSHHN BEVG.

Gamfeoranisaia Hopud sTyamors 2 HusH ag_‘,\&,rﬂas@w

Gués anmismsH@ Wl slplw HLIOE amausTed Anbs SHSBISSMEN
CeueluGsHs euruiiy o ewi(b.

L SR S AR

Ly &lem 6viBIS 6N -

* gwuenpd p GFeveasErn iHEflseLb.

SToTOLBHHHM0 STIDSHLOMLULLD.

Gsmfeonenflagl SpHésD JHSOTES STENLILIGL.

oyfley semeouil g sryemons Ggmbeomsnt Uy Sbldss BnieuensHed GgHensuwimm
grassms JHUGSSIe.

oo spaiiLEEsis MmE50THN NasGSSESEGD SIS DIIDULD.

*
*
*



(iif)

(iv)

)

(i)

AR
@evmanisy Sneueiasms CuoposTaiGauriastear OEmbsumr 1 Qauypsnn e (technical
know - how) supmigd BimieueTEIBEHD, Sisneu eelaTD HH CFmeusmen euLPmIEHsmet
SIFILMBUD elend@Gd Gurg :

<> m&g@gn@m olelmsHs semu - (IDB)
* Aw pheEsT mEsH0sTNEERSGS Coamealuimern QQ’;H@G\)@LU Brenauuilene
Qupmis C&T[HHSH60.
GMNHS QFevaled 2 MHusHH (pemEemen SN(PSUILIHESE0.
Gamleoreni LulDd euPEISH6D.

o massmflo Gsmeomiu Bipeued - (ITI)

* oumuisd eusd sTauiULTS mEH0STNOSEEDHE DicUaIFHnU ULPMEIEGIL 6T
weler 2 _pusHd (PemmEemen SIM(PSLILIBHESHSE0.

* @onhs GFaels 2 pusd CaukusnEiiu 2 Husd (Wempsamen SIMPSLILIGSHSE0.

< Bzl @emenepT CFemeusei LOIMLD

* mwOsTH (WpemmEmen DM(PSLILIHSHSH60.
* uind auelyssamet SieMsSe0.

& Bz emaluel Fenu
* urgpoufiw evsluenl 2 DuUSHEHmeN LITSHISTSHH60.
* oeupemn FTalss FHmFHEG gnm (Pmpulsd 2 pusd QFuusDE SiEiwd
6ULDEIG6D.
%  Gapdw GurduiLed mmieueid

* U sHNG QuTmHESHLTET (penpulsd Gsnmbs CFeveisd Gurrgﬂu_l‘l@mg,m&.nm Ozmfsd
BILU oBeomFemen eupmd QFevemad GHmDEHSIE CEBTATUSNEG 26|56V

¢ Gzfw Gurpuiue sguie) swlelkpsd Boeuens
* Bpiw OsmPedmiu (wepsmsr JlalmsHEH GFwujw GuIGLEG GxHmeuwsmer
2 gelsamenll QUDMISOSTHSHSHE0.
*  enaggTfeoreniset afT@uragn Cummeiiwe UyFfmeansamend HisHg eulILIG6T
tweod SalpSH SimLBS OSTHOHILL (pepemend Haui(GLUIgSSH SleudDenD
SalpeHd GFu DEIDd 6UPEISHED.

(pETEnule (pEHLSSHIOID BIEHSE st ADSMSS QIHASTDDISETE STTOEISET :

QUETLILMMTSGHMD BHTEHSES BTeT JHBfHSH aumHBH60.

Gurlly Memev BTEHSES BT JiHEMHH60.

alwrumry @Ged alenreaiTs LTHMLOENL F6V.

SiPfemaujd afeialfwSHmSUD GMDUUSNEG (LFHW WL LSHME G&,rrsm@ AU(HSH6V)
eaflirseien o flemwasT, Faimasar QsTLTUTS Sifley allheHALML HEIeTeTemLD.

* K XUk ¥

& BUUGSSID CFweai(pamnDulls DIQULIEHLWTET SnisEhd SeupnisdenLulsorer LysOUrs
EsrLTiemen alens@w Gurg) :

% BUWILDEIEEN6T 2 (ThH6UTE(EHSH6V.

x QewpurBasamen AT 6.

* aevaBmeVd ST MG60.

x FITEs BLAIQGMS 61(HHH60.

g;]a,rr(?,mrm aleusny odsryeamus@eien (Consumer Affairs Authority) Qamlpur@Gaset :
(wwpHwurenTsEhsSamLuled aImIuUnHs 2 L aILgHmasmen SL(BULGSHS0 DS
155G S60.

gpmauled gafluflen Hemew goUBamBS H6iiTHs560.

shmauled Baamauwupn Gurly Blemeenwast gnuUBams SHelisHe0.

m&TGauTT 2 fensamsn LT SIBTS560.

Fhng QaTLIuUTen Siflenel HISTCMT(HBE 6UDPEISED.

mIsTCaurT sealulener HeL (LPeNDLILIGSSH6V.

BISTCAUTT FRIGEIGMET 2 (HauTdHGMSDEG QFupUTHEmen GHOsTeTeTeD.
Gurly eflenevenl 2 (HeUTEHES60.

#k WL R

(wpdwretieno QeupNeETens HUDIUSNEG JHIOUTET STJEURISST :
BIog) UH eeauianssmHamel HoL(PmDULBGSS (LPQUWITenLo.
* shens upPu Curdu sifelareio.
X Gamfeomu Hoear Gsnoun.
Bus. Stu /04 /21



(iif)

(iv)

)

()

(i)

e 22 e
SpJ0u pevsans Gampur®h (Seed Capital)
suemilsd updlu sifley Gopey (T, BiF, FHMSULGSSED)
FLLS SLBUUTHSET
ST6V EUMTUIND

R ey

‘(pareny’ sleLge QUTHemeNs OFHefaLBIHHIUSDGHU CUTHSHOTRIOHT(H euenTale0HE6mID :
¢ pneuensdlet CrréEssHms DMLHH OQaTaTausn@ auamIGmeT almalsHmaTa
R(HEISeTLILIS)
DIVVS/
¢ PinieuensHear CrréssHms almasHnans SmLbH CsTeausnE walls, Quends,
BHEU cUMEIBMET HLIOL 60 @EBMISHHD, CBALLGSSMN, S HLUGSS GuTem
QFWOHUTL(HE SHLOMSET (LPSTEMDSHIAID 6TTLILIHLD.

(paremoulsy siPsrrs ensweliiy (delegation of authority) eleuanm smsULGGILD, JPSTTE
MBWETLILY DHUFWIDTETMNCUSETE ST ORISET

- GuosdIo L (pamenowneni @meal(hdE FLL fHurs apmsiulL HHETrEHD @
UGTdW HHEG S 2 676N SIS TEHEHSE LEITHSH6E560.

* SIS AUPEIBLILL (BTSN SHL NS Sads SAnbd (Penmulsd HenmGaumm (LQWITES T
SITEMILOTS .
Bimisuen QFwpuTHEmen Hpemwwrsald almaisdnans BaonGaunmasQsTsist
D 1oL UelTeNTaEhaE eupmislLIL (heien CUITMILL|GSHmeT SieuTse afwmen (penmuisd
BlenmGsumnis Gameiern

% AW 2 (heuTdEmIssT Dievevg QFwpuTHEmen GHOSTeTeN 2amOUITEmeN ST 0.

suellsmismens Hpmene| eueniew, BGuyene cuailsw ear umalUGSSH BEISTILISET
Sieufuind :

* ueBeum PmieueTEISAT (lpevld eupmIBILGL 2 Fealsmen aflwumen weppuled i,
B6&ST, utfu Pineusmsst QuDps CaTeaiumg 2 MIFILGSS

Pnisuensiseiar gienpfdura Csdw umsaliomu s hul

aufl elGupenn auflFmaesmens QubmIE CETEHLULSDHE

Cousmev sumuilijdsemen SiMHE C&TeTauSHE

suenmisaflen UBIS L Fowns UREFH CFuusHE

N TR R

@mré@)aauﬂd) suemismiseiean almsHuled (WPHesl B& Emuuj!aily (BOI) sl Lenwolyssar :

*

WwaeSbamen CohbsTeian S@ind GHEMHL PNIMEEEHEE @Iod aIpEIS6D.
WPHSLLTENTHEEDHE BCHMEULITE SHEHSMENT QULDEIGS60.

WaeSLLTaniaEst (pseSiigemen GupHOaTaiusn@ eassiLBsHsen.
WHSLLTNTSEEDES Caameanuna FLFLEISm HmL(PMNILGSS6.

eflwruny BLeugsEmssamen BuHOsTsiusn@&s GameuuiTen 2 sl 6ugd),
Sl UFHBMET CUPBISED.

QeusliBT (B (WSl Lmeanizamen saursgapw Wepulsd QUImMETSTY Bensveni
D _(HEUT &G &H60.

Lt T

A&EEGEF Qemhbsorea Wwpdser selurt sempsg wrmw CursGsTeaime FTTUTS6LD
aFITEad Siemwud sTrafssT
FATLITES -

:: @v Yywpdsefed gHuGL BLLD SiFsmealed STEIILGMBTR SITG DIFSMMW

QurpiBupugl syeanoTenswTed sellwrfiLb gliumLs8mng.

sflwrury BLagdmasails) FHUGMMS JITEH GMDSSIs Q&siaumnE

oflear aurey GFeveyd HL GmwOW GMDUILSHE

SODOLWTE (PETDWMW 2_HaiTdbd HHTCUTHEEG AnHs GFmeumuwl apEIS
2 femwemw UFaIsOTSHS60.

* ¥ X *

aglyns -

% QurgiF Qensgleser sallurt GFTHSTES LTHOOML S6D.

eafluitseillen BHever UTEluenLWD.
ey sguuemLulled GFLPLGSTE QuIThsT Crameuseaie allensv oiFlsfEsiuiGL.

*
*
- Geousmev eumuiiy @&EULIGHLD.



(i)

(iv)

)

0]

e 23 e
suenfisn @eut 1SO 9000 OsTLTE SITEyHmEL Qurjjﬁéa OBTETEUSTEL DIHLUYLD [HEIIEHLOBEIT
ISO 9000 peiewwser -
31D BUITEd euPESLILGL FTAINSY aaUSTD ae0CuMITaND @F GHBLILL 6.
Pwwsdar sgluamLuled o Husd HmLOUMEISTD HisiTGaurfe BLldemnsamu
2_emIP&HSHEVMLD.
QaualiBTL (58 sBamsuled @G6TS HIMOWIIPIQU]LD.
QeueliBT(G  Gamsieuaisurent ISO Busgemng Geuswiy  FHHUSTEID @mmm@mm
shenzuled UyGadlds (pwrenwb.
x alwrurysde elpuener yreie oifslsg Qeoruw oidsfs@b.

*

waremwuied Crrésmsmemub (aims) GhaGarstamenub (objectives) Siomafiug Lbu
Sieudlwid :

* Waremwwrent emfluirest GFsde Gousmigw BesE Bsamed GeusliuBGSSILGHLD.
weile Cusngs euammismen elmadAnILal Apbhe (Wempulsd LWSTUGSS
(paremwramy eafluisew asmer Sl Cosatip eaiuams Sioraldbs.
pwlsmawLar alWTuTISms aIfibLss 2 sab.

FPESHHN gOUBL FaTOBEHSHES (PS CBTHSHS (LPIQULD.

T UERE NS S

QOEBISMOGH AUMTUL HH AIIQOIBISAT :

(1) peooew G55 WD

A |y e

2) gL Wemm

3) eailL e

u@£ “%”

JIT (Just - in - Time) 2_pugd eop e@LFMTO 2 PUSHWTETT QmEUT ST clpsvld
QuOId HETELDEET :

Qurmemsn 2_mugH CsuiuEnE Coemeuime (LPEOLIGLITIHL SEHD genarul QUITHL &EmLD
Oameteueioy sl Lenen Gupmis Gareieniul L aienCy Gamsieusiay QFuLNLGL. BFmTed
2_pugd Gsuga CarBw GUTHLET alDLMMISETES FHmSHE @IILILLE 2 L IdEL 6
alpuenen BHoLOUDID. @F&T (pevld elpeoll QUITBLBmETGWT (e WIGUITHL &nenGuim
Bl &TSENG BOUUTs mausHmhss Couamigul B ghuLTE.

BRTDIDSENT -

G&®Dbs @BUY wLLSms Cuam (PrausTed GSTHOUG WRSAD @mpuiib.
= sllenenSEMenTen (IPETMDSHHIUHMS  DI(LPEOLIBSSHEOTLD.

= 2 _MusdH sLGUUTH BeE.

* GFeva GmDausTed @eoTU isney P MEEGLD.

*

Bus. Stu /04 /23



(ii)

(iii)

(iv)

e 24 0

P55 @ usalsE Wl éaurr@ggwrran puas OFfley Geulbus OFHTLIUTET SUDFEEST ;

*

s iupe> efeicmigmiuior sueduyeps (Bio Data) wshaf (on' (G Oafa@suise -
SIUULL greysst sedal s, Lulnd), sigiuesub siMUEIDEDD SHSHN CETeai(H
Blel Qurmsswrerauamy 0Ffe Qauige.

Crriwst ufes apevis :-
aflewiemiugrlulsn spomened CBiwswLTe Coi(H sifeusat cpsod CFfley Qauiged.

ufl.o& BLISSE -
ysdanienio ufleng, s&H0 ufl g, CaiFAiufl me, SLEHDULTLnF eTeitLIeumles
aped Gzifley QaFuiged.

Uisiyevei syuiay :- (Back round investigation)
&6v6l G Siedevg LTINS U PSS mHE SoaEmen GalLfibg Ogfsen.
Qsifley Qeuiyw plyasrsiser apsv -

Gouemev GuUTUILIL BIDICUSIBIGSTT (LpsVLD

saf plyausnsisa apev -
UTLETEM, Usddmesiosd, Gamin uulnsd Bpeuersssi et

suaisiss wiHulsd sLasend (loans) Guoedst upmisEn (overdrafts)dsi tiydgsiomen
(PEVBIBETTEOLD DIMBTDEDIOGEETEN ST JERIEIBET :

BL S H6 aumisl Guoeodlsl upm
* GOILL Garemasmw GomilL * Gzmeauge gmu GaumulL QsTanssmen
- eTesANG GubmEs Gareieed. GnEIsTSHD Qupms QsmeTeTe.
© s, andusors Bipnamse | ¢ aisss aumduls BEOL (P& H6wid G
BoHs Qubmis QsmeTeTeomd. BoHaTed GG QuhmIE QsTsiTeTeomd

CGOLILL smyankEsErsE WIHGWL | o SlsueuTm evenev.

sLel GgTenasuled @m uGHawud | o aLlp LG GaussiiuL CeusmiHid.
aLpmwuh Caisgs CFaIss
Gouemi(BLo.

SLT GUPEISUILIHLD.

OFevey SiF®ID. * Gsovey G
Ly eisw Gmme,. * ey eigw Sfsb.
Uenemisear oieudluitd. * Uenaunser seuflidsosnso.

(BrBay, Gueds upp selinhs)

(a1

(a1)

FHMSILBSSIBT PHAUBGES LSS @60 (Demographic environment) (paHWESSHIaID
AUTUIBSHTE DIDDUSDSTRT SNJERIEIGS :

&S GP60 6I6ILIG| &S menGL sHHENG. FHms Bauismend QsTemGL
2_BouTssUUL(Beangl. shmss Casaluneais) wosmen SlgUuenL Wrsds GsmasGL
gioreflésiuGasTed esL. @ FHMBULBSSINT QHaUHES wadwwrdpgi.

BB GPeled SILEGL elenssen (BTyamisst) :

FMS0gTemaulsr Sieey
FMgH0HTMmE suenisd efgld
Spemt, Quemt LTGUTH
auwgl Geumum®
FSHOFHTMNS LIFLOLISD

@en eldgTamyd

&60all infley

@amiled

* Xk K X X X X *

) mmﬂ&ﬁ PO SRG 2 HUSHL CUITHEHSSTET alembuTILESSD emL s QIS

*

%*

%*

Gzfley Geuiuw Qures sGSAD GeTsiamGsusmiow oOIAwibd :

Qgevey / dywid
shms allevgyemd (ssae0 GeaipaLw Gsusmigws ugLiLy)
eflemburiLBGSHS Gouswingwl HLeneusaNeET sTaieaiams.

Bus. Stu /04 /24



(i)

(i)

(i)

(iv)

v)

%
%
E

® X ¥ X ¥ X X X x

(1)

()

e 250
mﬁm;ﬁﬁsﬁ QsueflILBHEID (PemD.
BVEGE FHMS.

Guende euenmsEbLar @uiBemauisy wels susnaden (HR) sefiun L SApiniwedysear :

2 ullii 2 eTengid QFWMHUTEH 2_HLWSIDTEN CU6NLD.

fbHeGLD D4DHDeD.

Sigiuap, LWihAuw srauiuGeaugted GQuuioreand oHsfsgss Caran® Gurse.
DIPRIBMDHGD DLHDEV.

USSIGaTEGD Hal (YHwenr LGS Hme)

Gaupul L pLIMSS CamevmiseT STEULLGSE.

QewpurienL e1&lT6y Famed SIQeILD.

wellg auengHBBW genamu eueTmEIBaT HEISu|6Teng).

SraBEmey gOUbGSSH Falgug.

0 cuaissFal OsTADUG (WO ETRIUSTD SHSUILGUS! :
& BoLpmDn CeTsdellBha BoLwamp GuTptmu s¥ige GupiLGL Gumiod.

DIVVG/
b 2 _LETQWTES Uemions wriPppseagw Gensgissallalmhas 2 Lagurs
gressampw QuIpiyssmen sfiiugar (e Quuud Gumiod.
Y]
s BreMThg elwmuny BLeugsmasamen GHOETaTuENE CHmaUWINTT APSID.

Gurgiomen QsMADUG PSID @eOONSOUTIS! THESILLSFIQU BLEUIQSMSSENT :

i sLULGLTal GZTMmamWU|d STSHMSUD GMMDES60.

* sLau CLTALGES Cupeuaasamst alenyars QuDpE Gsmeismed.

* aupmIGaTEMLIOBHS SLaT eusdamen QuUDDISGSTaiTTED.
(pPasFuiliuL srGsrens eupmid QUL Emen Q@meisusiey Gauiged)

= STyeiliubSHS60.

*

GOEIETSHN CFNISSCoUTTQW BLAIHMENT BRILET6) SLISETES OTHIISHED.
(QFIss Gouamngw &Lenell STLSULIBSHH60)

maWlBUMmUE GMDSSHEN. :

ang alpusmeanemnw dHsfsS60.

Oerggibamst LaMDOETHSS GETeTauame QFLIWMDN GSHS5MEHE GLDLD.

GUESTR SLaT Dvevgl aumd Gwendlal upesmp QuDms Gsmerems.

GOIBISTO (PHeS(HBHMEN LISWIOTS LOTHIISE0.

* X X X%

hMBULGSSN aremaasmeys@Ll (marketing concept) QuTrmggioren ysTen &TyeiseT :

*

aurpESenswireniseflar CHmeusEp alBLULIGISESW :-
BisBaunflar Ggmeausamenud allpULBISEmeTUL (WaignlpCuw SifibaiGsTamn®
SisHBanu elwmumy BLeugsmasamen GHOSTEEHSHM.

aflwrumf] @evmuupts eurpSenswirenfar SsLgud :-
alwrurfullen Cprésd @eTuw 2 PSS WLGWEIDN CITQSMSWTENTHmEN
FrUHILGSSID DG eaUMS SeuaSHDH Gsmeeney.

POEISIDINSSLILULL. FHNSULIBSSYD SESW 2 umund :- \
FhmalLbGSSN sevenauoriisar (afemsv, Qurmer, @LL, GLWUBSS60)

uewiLe @Ol Quu@yTaipiLer (brand name) GuTEFedled MLGSLLLL T eapy Bags
spmalUBGSS BT HLLOGEDT aers smaimaeulsd GUOurmEns@Gl QUTHSSTE LISTIL &

G

*
*
*
%

(=1)

OQuwrir geaemp OCzfley CFUIASIDEMLESTET STTEVBISET :

uetiL S&leiT LWETUTL L 6I(BSHHISETLL Saalgul QW
GnEWSTES UL LGUWIT

ETUBHHD HEBHFnQW QUWIT

o Fofléad gagugter GQuuim

.n_;buglg‘;l Posuend gaip GaTLIN @®UYS sLGUUTE areiuGeug :

2_pugds Grwpur® seLuia peLOUpUSHE&GS GCsereuwrsn eLQUTHET,
USSImauT@Lo Beusnev, (1pigay GurmLast Guraipeupsnp GummGSLOTeT L L SHs Guemtey.

Bus. Stu/04 /28



0)

(ii)

(iii)

(iv)

* XM X X%

e 26 e
(=) @@uq& &,l_@uum_u;sm DT EVMBIBEN . :
o _musd smLular BHemLOUDLD.
@iy meausEe QaTLiurer QFamelsd GMDESEOTLD.
spemsuied sramiu@Gl Gastalmw soLulEd yisd Geuiweomd.
oFs FrHHmamLL QuTGLSmeT 2 _Husd GFuiueTLD.
Ged FamliLl L STJEuESGIT @eorud iFsfsELd.

*  dp N X

(@) Souys sLEUUTLG wopseila GuwiissT :

& QurmenTanyé slLemen saiww (EOQ)
* B® Gsrly e

s A, B, C sL(GUUTL®H (Wpenm

¥ savell Hlewpsd

(@) omPuii Beves ereTlLBeUS] :
Qamfled OETETGMTITE CUPEISILGL &nell, FLOLIOTD, 6Jene @& (pLILIGI6 &6
salliha HeVSTHET @SHIUTGLD.

(@g,) eaflui Beve HesFAGHL LD Qe (peld Bpeuard @ainsGs SlamLbosanigul

[HETTENLOBGEIT

* . Sops @es0sMbd 2 pey gouGL.

¥ safiaseilar 2 snfHwrer SHpid sramiLGausTed Sieufseal 2 DETSHHIL 6T
Q&FWwmLIL 6V.

¥ oanAii surellaienio (&ML,

it oaflwim YJeey &enMeUenL L.

4 Poeusisde peanodiy oifsfe@.

*

samfwirsellear 2 pusd Hpar dFHsflsELb.

susTfimBid et Camevella@ gasuTen @b LSTen ST STaL UTUIFFD r&fenensenm@Lo.
genCeu STEl UTWIFFMe 61EITaITMISHE0 IaBOTEINGE e (PSEWITES SIHL06USDETEN
&rrgsmm&m :

&G LLU!’TUJB‘EG\) QeueflILTUIFSeD, BTV DieTTe eTeiiLien @eanmed GeusfiLBGSHSULIGBLD.
sumils UL SemDiLsHE @ adia) aped Sieudluib. :

sLat Qupid Gurepg sLal apEGTa poldsmemu Qubms CaTeaTUSNE.
o_fenwwrenit wHHUIe BHLSmESE gHUGBLD.

BDI6UET BLOUQEHMBHME HEISTENLILSDE .

&na e (Peigal 9Bl s bz SieubDmD (PHedH Gl BLealgsms ST([BESEVMLD.
&T& LDDTESGMMW (PaigalpCuw saLfibg Seupeopn Cuppies CsTausD&S
BEemeUWITET BLOIGHMBHEM6N 61(HEHSEVMLD.

FHmes CUbLBSSD ssvmeaiulsy ‘Qurgiossst GsTLTL (PR) aas smsiLGLSILD, BSOHTLL
eTUAR), LWHTLBHSSLILL Sanlgl (LPENDSET :
Qurgwssen QSTLIL :-

PoaassL e Gardoss, ammssmear GunestaGaurt salibs &upoHHn
sTaiLED FaaBUTHLE TSSO 2 _DaEmen Bipieusnid gouGsHd Geraiusnares
BLOIQEMS 61(HHBH60.

@@!17567’ &
gups GFameu BLaIgSMBUIED FHUGBSHEV.

‘* GME UTHBTHS BLEUGEMES 61([HSHH6V.

. Qurgisen QFTLTY BeWwsfamen UEIGUGSSE0.
(Qurg 2 sES6Ma &0BHSIMTWITLED)
» QUTEl BLAYEMBSEHHE DIDIFTME CUDEIGSHE.
(emenun B Bapédles)
X ufBersmen, WEMHTHES, SHSBIBIGS CSTH LLL mDEST sasuDenD guBGSHH

QaTHHSH60.
QewpPil L Gureiear (Project) SugliLentuime @mﬂﬂmsx’)qa&aﬁ :
* SienLWwWBsuemgw Crrésmisst @aGor, LeGsaur STaUUGL.
" Apbs HLBuul fre UEIEGUGSSILLL CeupLThEmeT 2 mL WS,
A HULOLL &Te DiLLeuenam STELLGL. (STHUD, (Wey) :
*

Qewpdper LHIIG CFuIwE SnguSTEs STEUILLGL.
Bus. Stu /04 /26



- e 270
(V) (@) spmSUUBSHBH0 GHIDWI 6166w 8 85 S 6N

FHMBSLILBES slavianisasbalsd GO (Heen SiglLIenL elaienIGamHeEaais QBT U
IBHSSIEBTLHUSTGW. BSHOSTLTMU STUHD UmMTULLD (LpeoLD ST (HeUg! &6vUld.

QuIT(HL & (EHLd
BaeneusEThd

Gaenel

Guiodiujd
AT

sHMS
uflormmpd
Oar@BLUTOD

(o) 2 pusd QurGsnraiplel L L K6
1. enwwiQuUITmHeT

(core Product)

2. swgliuenL Qumper
(Generic Product)

3. edlfurissilL QU e
(Espected)

4. ef@muul Qummer
(Augmental)

5. elmsdabsren QuTmer
(Potential)

(@) efwrurfl BGeur

GurpLaafan 2 fewenw g Uigular £ emeubg elwmuny BLeugdmeseiled

FHUBSUI.

2 b GQurgs efwrurdl / Hedevenmp elwimumd.

++e

i~

Bus. Stu /04 /27






as@mjlj @ur@@ SITSIULISBF(2_wit &1 ufena, 2003 LI TTeD
QUITHD BHeval |
u&A I

@ elgduwimeuld

1. STLIQW, Wanlgs0smed, elsuamuib, SIBISLONISHOID SIBDSEILD Bureimeumenm o _sitemLa@td
2 MUEHES eupmEIGL Guui:
OO eleusmw o pusd
O ss0smhe o musd
OG) wssilome 2 pusd
O@W  @reiimb Bee 2_pusd
OG) wammd o o phusds

2. D&505MPled 2 Husdlemw bl FH QaremiGeren GziEHmuws Gsifley Qsuis:

Od)  Gzulemeo / anligs Qsmbled / SIEISONSSNID SIBOSEILD / UGoLgg swimfliy

012 2 _ewey susnasenbd UTEIEISEHLD / LiehL eneuasErpd DOLBEBLD / STLIQUIS) GLIT(HeTTaE6N/
BLLL Semioliy

OG) Gurs@aursg / BENEHAWILBSSHD /| @raTwisi Qurmetsst / erdgi Qumpenser

O@® Weemyupw surujeyd / Beanligs Qgmfed / SIEISONSSNID BDSMID | SULL
S|EMLOLIL] :

OOG) 2 emssumases UTGIMBIBEBLD / LenLeneus(sthid 2ADLBEBL / siflogi Qurmeiaei/
@i, denmeddls Quimm e

3. dedieu(meuseudmisi 615 QM SSNUTT Giewm sueelsid Siem)?
Ij(l) ML igeT QuATTTeyLD LB606)ITE (GThLD
@) srmd dOysfiurstiss
L3 eaeorwumss sleavsid 2 _MusHs sue
@ - Bevmins @eluriiys Fnl_(HSHSHTU6ILD
LI  eumrumss Guoreiprasnso UVBBTEGS gl Bneys smisLD

4, SlWemLemo sueilad QaTLTied) GFsdeILIQUITST gnpemms Ozfey Geuis.
O  slis sl @Guung STHIOLD  @eVeme6v.
L2 2 Aewwrsmo suemlBUpld FLLLLY @aiGD.
O03) o fenwwrenfe Gurpity (WEeSE GeuiLGD (PELBMBHM S SUDTWIMISSLILL (HeiTeng).
CI4) @esisuaisn QaTLIBg BuUEIGL Seamio OsmemiLg).
G  seonsgsament Hyafsesd sl Lrwiorarg,.

5. BlUDLmWL T QUi QUTAPS! LEIG L ioules Aplurer @ DigIFnsvLD:
() elengourass Dol 2 (ATTGY: 3:7:3 ElQUIBTE @(hSHH60.
Cl2) suSIWDWIHD Gummiiy
O@3)  slLfdure el DlvGsTEIDTS BeveorHmssen.
@ sens@sament Uy gfl g g560 SLLTWIDT 6N G601,
C6G) ewrwb udlriuGse0.

6. 0 swualsE Geaefs SIUeTEEHE G0 BenL ulsomen Qg miensn aflewd@Lw DLEUTTSHM (5
UPEBIGL QU -
O  sewwiyt ypeldser (Memorandum of Association)
El2) sLbuelulen Loy oiEaldset (Articles of Association)
OB e @anssn usHyw (Certificate of Incorporation)
0@ s efleugewnd (Prospectus) :
O0G) sligpempi WysLend (Statutory Declaration)

detteumeusmsupienr e1g suafwemoly saldssied 266N saLILBeugsOmen?
) umiGsryreseie aurssEefs@n o Menio

0@  um@striseier Qumrmiiysemen SUDTUMIBGLD  eulfl(enmasir

CIB)  ussliumenisefes Q5 fley A

O@W umi@smens Qsrensuarey Geuigaid ellmmevid

O6)  umderumsment ysLeb OFuwIz60.

UMIWMISS G sLoueflGwimem) 2_BaTeEsDh UsHTHME GeumioGen Qupmis QsmeTeougL e
LG BlenmGeumm Wrwrg Gewmur Wssteu(m euemeummyent 61817

Bus.stu /03 /01



1L

iy

13

14.

. 02
CI(D)  apeosmsmss Cealldzis Q& TeTEHHe0

@) emfuismen oy BsTEsIS OBTEIEHSN

O03) ands smo@smens SHnsHsHe 7
@)  elwrumyé GeupurGamen NN Yy
C165) Beneownen Qansgisamend Gamemaisie] QauwIgHe0

amIuUNSs Gurgs swusiullelnkbal AEBILNIGS SewrT  suUIGWTeTemD CamupsHHe
STLGL @k STF6 _

() uBIGSTyTssiear GurmiLy

Ol sbusisst siPsrys siLser &p udey CFEULILLGSED.

[1(3) &FLL SLEHmLD ‘

@) sausstus)

1) UB@GSM6NsS ENBLOTMISH 60

alfarisst de QuTE 2 mLemwulsa & meusHHESIUGLSDETE @b LITHTen STTEUID :
() SeTmesHNE aGLIaHms Qupmis CaTHHSH0 :

CIQ2)  sGseora Gsmfled eumilLsmer QULDMEI(S BH6V

03)  swsfdulsd paslwime BFeneUBEMET  GULPMEIGHHE0

0@  selwrm Smpeuid &L BULBHSHIH0

OG) o pusds Hpmear oidelsss QFwIH

FTHTTET LEIGHSTTCTT(HEUBL 6T oiiBamauls (eaiflenol LBIGSTIT Qe QuDNIS GETeTEnHLD
@ BN :

1)  eanésala@n 2 Mo

1) deveowinen LmdsTUGLOTsnm Qummid QBTETEHSH6D.

C1(3) e wi @eOTUSTLOTeT SHTeunSsisd gaBSeomes LrdeoTumISMmeT QuDDIS CBTETEHSHED.
C14):  usfliureni FoUSE BILILDTD QuILD suTUILIL

C06)  sbusulea @alsEbhamend CarmeugnaTen 2_flemwo

esTeumsueTeummIstt 6T aNGHLILILD QEDMTHES S(HBSLILLEOMLD?

CI() o_ewi6 6UMESEHLD LIT60TIR1 & (6THLD

@ o oL

[ &) IO\ (G
o ) LIT&IaTLILY
6  Gemy

esteumeusTaipmiel 6% 2 HusHewnamTss S[HSLILIL6VTLD?
)  esmsssst (Ideas) :
1@ @ m&el (Places)

0@3) bBaweysel (Events)

04 uewiLmi&sT (Goods)

1) Gupspu DDEISSHID

o ewigFamensy o MenowmenGImHeul Hevdi o _emgisTeneuulsn 2 UGWITESHNH6SEN (OF 5 COTaVE ) (W
QUL RGWTSTEHME GETeieusiey GauigleTenTT. @5 QaTemassT &l GuLly aTaimd auGHSEb6T
asmens CaThsHl?

() sugdl QuITbeTEe

1) @l QuUTH6TES6T

C03) oasesme (aafal) GurmbeissT

14  Apoyl Qumpeesit '

C165)  GuoBurphs slemeuu|oea]

QaemPn Iuder ewm CumGUD :
o) selwret Apiys GCsied
0@ doeust Apiys Csréel
@) Wesss Apuys Gsied
O Gsdw &piys Czréd

CG)  Gupburhs SiemeSHoid

@eovmmaulsar sHBUTmSW (2001) FaISLHTME ouenEd eligld :

e AR L
@), 1.2%
13) 1.3%
0@ " 1:4%
EER R s

Bus.stu /03 /02



i

18.

O

20.

21

22.

23.

24.

25.

03
FLLfFwms gomsOsreaiemiu®Gy usmiors (Legal Tender) 2 _6leng) :
CI(D)  mrewiug Srenaehd Hrews SDMIBEHLD
LI asrGsreomevse - :
CJ(B) s&Lel ol enL&si (Credit Cards)
04  wrohmiesiguisdssit
IG)  GonBurhs Siemersgibd

Anps uemdAE @m Sminluedy

O @)  uflorpy 2am sore Gmsese0

L@ OGuooraisdmen seelGhn smalurs Gmsss
L3  Guouoreng Aylims @osse

OO@® Gurgieurs gnmisQsrsieniu@Gh Seiento

DG dpBurii Gar@uusteseien oo sors @mdsen

deeumeusteupmient 61z Calinilest o @mlsGsmei @4615'@1?
O@  aditarer el Hem yisd Geuise

L1 eummsml urgis: iy

O03) <ieuey Cxemeumemen ST O BT 61T (6TH BH 60

C14)  eumorenGrainmd  Furdsge

OG) bDesreloas osalGssd

SHBUTHIETEN aumIES QBT HENL (LPMMEEHEE DIeLOW snBameneoGuwiITa e cpsud QFaIHTLI
ULE galll 2 55 OBTamns:

O emum 99 999 999.99

Cl@2) emur 9 999 999.99

LI@3)  emum 999 999.99

@) epuT 99 999.99

C1(5)  ereucuene) Ggrensud

GPluTes GNSHMIEEIULTS FHBTULGHN STCETm @I OlFeOsVILIQE HTEVLD :
()  cwpsim OTSHEIGST

C0Q2) om wrssser

LG  ef sweu®

0@ xbsl opemiBeen

06 owm opemiser

Omas eaiLol @emme amEUND BOLIPMDE SGHMET mUSGHHSEGD  @HeUTTEUTI.
SIOUT FJS ETILOIBES (hum 10 000 opdl OFTmssGs &TEETmLGWTSEmMD SULDTRIS6OTITIT .
8165 BEETCsToEGL Uns@GHuIl G s el QasThHHTT. 55 STEFTMEIMLI
s aumiduisieTen saigh CFThes savsda malils QFuIFTT. BdstGamameouls QUM 6]
QumIBT (sl Leneruil il L eul) :

Om Omss .
@ 98

@) FR5

@ @6VEIN S GUMEBIE)

1) D& &6 6UMBIES

a1Bgmemey  gTal GMEGS GCaTyLelled “maLiIns &&THE” a@id ussHer FGwrsd

BHSIeUH WTg?

O@  erGasremevsnw INOSTH BUGSEGS MBLTHDED GFUIL (IPIQUITE] 6T6ITLIS 6

L@ erGaremevenws UNOsT®m puflar sansdsd meliyd Qeuiul (PQUITE aTLSM 6T

C13) ewaswrmpemeots GQupid puflar sTGeramevaatar o Msg mawLTHDmE Qauiud Ut
o _fgdevid CubULLSTE BHEHS (PIQUITE 6T6ILISHEM 6T

O@ OGunGarer seusdng WLGW Qg6 moubsiuL Galswi(B 6T6TLSS M6

L1 omswrppsd QFuisudlsd Uns@SUUIN[BH60 SLLIWLDT6EIS 6T6TLISEm 6T

deteumeuameupmieT LewE FhensmwdF Gaibagl 61517

LI  Wpesurbsil UGS shHang

C0@2) @rennpsil uRGE sHoS

L3  Hoptsil wils spms

@ dHeopGall o _evguin &Hms

O6G) JUmenw ouaiens shamns

Qwired eTeviioul aIumISs @BITRILemL SymLsal swuaiullsr @eiGsuramid mur 10 o6
10 000 gmgmyent LGIGHmN @eaboursimid 110 Spem elensoulsd Gismeiteussiey QEUISTT. opai(HeE i
Bus.stu /03 /03



26.

20

28.

29.

30.

3L

32.

33

20% uréjé]sﬁnu,&,smg,u QuOMISOETETIL G651 6T DieUT DIMIHSHIL LBIGSMTUD @6el0euTeImiD

04

amum 150 oyen efleneoulled elDOTT. DiUTH APVISHE BLSTWILD :

Ow
02
LI3)
0@
)

@naEW0Al UTILBIGaT HEGH UL ssTmeulsd el ugealiu(k e Gurd GQauwiuc(

epum 20 000
epum 400 000
epum 40 000
epum 420 000
¢pum 60 000

BaemiGwrm BIL(GEE alpumer CFUIWINGSMGEES MPERIGL QUi

am
()
e
aM
6

ghmioFesi

@®mé & Lds6i

&L 196060m  eWITUITTLD
@muss elwruryLd
@nadBwHmidl. elwTuTyLD

“uTess wIHm adsw”’ sailssliuBL DQULmL :

meh!
0@
O
0 @)
L1

Bevmiemnauier gomiodlll QuTmeTaenst (2001) SFLWTHS enaln QETeTeusie) QFulxh BI(H:

O
O
C30
0@
ey

@evmimnss@ (2001) SFywibs QUDILHeE @Dé&GLEHL QUTHaTEmT elsHs

I Y)
0@
3
O
0o

(gopiodulst Quuind / @méErdulas Guoiod) x 100
(@nsewdulas Gumind / gppioduler Guuiod) x 100
(BneEwd alamevsas Qe / gnmind ealleneodsHil QLewr) x 100
(gomiod) elemevdal Qe / @né@d alemeds QLew) x 100
(gpmioduflen seeueney /| @maé@GwHuller seamsusta)) x 100

mad @rrFfuid
adlw SQwsesT
Geamioenil

OB TeVTHS]
SOLILIT60T

SOLILIT60T

Amisliy T

@bl
QamrmEIOsTE
maHW SiGwfsasT

Mg FL(h (UTTHTIOW) GUPRISLILGHEIG

= 1eh)
L@
13
O

O

gmmiguimenifeted
gomidwimenflesr eumialulemed
sTiymiHls swueiuemed
@maGdwimenfler sumialulemed
SUUM SLoLeTUTeTTed

BTewiws &R&Hw CoremeauliLGealg :

O
[ 6))
O 3)
O @
RE)

usmiLmiss 1551 o fedmens Oaremigrmg BHUITES CaTOOUGL BUT
O

O®@

B

O
a6

JODILHBEHSSTE LamiGUaIsTaBmsT 2 MAILGSSIISNE
gooIgll Qurmdetaet st 2 fsHomean 2 NAILGSSIUSNHE

JhIod CFu1E LI misEndd Chyssmgu Coanssn GaTLMIs Smei L& OFuinisnE

Buiiys simassmentl QUM GETaTusMNE

BrlH :

UeIL RIGeneT @maé@d QFuiagnsrea Siaindanuwil QuPMIBLO&ETETUSDE

Qrgg elwrurf
Hevsvenm elwirum

BB

efwmrurf] - BEHeuT
BOLLUTNS aNMLI6n GOTUIT6TT

BeogFyeilusd aTEsEsHH0 (e-commerce) 2 _GTMIDWIIVTSH eamm UeTaumeuameummie 61g)?

mm(¢Y)
0@
[ [€))
O®
o)

UG Bouredt LWL misemen CrhEGCHT ufldalss (1piguib.
aummIGBoumesl LewiLmismen eflsngoural QUDUISEG@TeTET (1PIQULD.
QML BHEUTEHST (GHMOAUTES R(HHH60.

UWSTUGSSULBL DLeIIEISET (GHMDOITS B)([HSHS60.
Gurliwreniaeaflesr UewiLBIBEHLET QUIIL (Lplouiid.



34.

35

36.

37.

38.

309

40.

05

lﬂe&rm@mmmm@]& 618 Bevggrailue oleheed (e-mail) epulet @m meienio S| :

O
L@
13
G
0o

allenyey

SMPbS ST

2_LSTQUITS SL6UEMIMBIGEAT LVUDDIL T QSTLAL QasmeEnd opmmed
CrmaE CoT OsTLIY GETeTeard Falgul SLHMED

8y Geuigl @By CErHdsd un srulamsGy sifelésiur pub.

deeueusioupmist GSTLIUTLED penmentoulled 2 _aienL S&ILLTSS 6187

=)
=1
O ®
E1(d)
EE))

Qa1

&lywid

esTenmL L 60
GSDPMDILGSSIH0
2611_B1D

QUGS sssiaud Uaaumasteupmist asnEl NrGwrdssiu (IPQUITSSTELH?

o
O@
EE))
O
a6

LLj 6v01
O
0@
0aG)
(G
()

SLeVLTWS &Tliymid

& ourws sriymid

SpUL STOYmIS

aluggis smiymig
GurlLri eursensd STULMIS

GurLLnrT eureais stuymiguies &P sapsersstan Carflamamul alGossd salguiou:
auTseSHHer 2 Meniowirent
g1y
U Ieoail
alugdenen arHTOsTamIL Geuefl HUTS6T
Bun@Nes BUTHET DHenaal[hHLD

CuTsGaTsHa (mmenulea @T SdFD :

¢
@)
13)
@
C1¢5)

allenrey

LITSI&ITLIL

sT6Ml 60 - dlenlSHEamIQUI  HETenID
@uiev6ne]

sfluy Mleneowid

uweniseT Gure@Gearsdled sHEUILLGauamngw s (WPesSAwwra @m el :

B3

0@
06
O
NG)

allengey

&SL_L6001LD

@Fenaifluiwn

UITgI&mLILY

eTefldled BN SBHMIQUI  HEIT6NLD

‘UBSHSH UMILSFTEN’ (HEIBL LSHIL SFTEN60) 616ILS| SHEIUS] :

(1)
0@
o)
Elidy

8o

(M
(i)

(iii)

giteneal QFISSLILIBLD EUM] LIRILBIEH6Td SH6MehFLILGSS mousbHhE@ELD LI S&Tnso
SITFTRISSHISSMNL  HHMULIL IQaTSHEG)IGT6N LIGTIL SET6n6)

giemal QEFSHULLL UL EIGmeT  Sienel  lHelssluBL ey &amehAulLBGSHSH
MEUSDHHEBGID LIGTTL BEFTEN6D

IONIOHSSTEN LI EISmeT  Diener  &UUEN gOOUILGL 6umy  &emEhALlILBSH
DUSHHHBGLD LIGHIL &HETEm60 :

LewtTLBIBenen Dienel UflFelsslLBD aueny &amehFWlLBEHS mousHHeBEGID LIGHIL ST

aleafBd devad | - ugd Il

@revwi(h LOwNSHELITEOMBIH6IT
u@$ “31”

sueilamnseiled SissmD aTailsEGh pm Srllamamens @GOG s.
MBHOBMPOBMET (PHD Hlnevd MEHOSHTI6OEH6T, BTEHILTD Benevds eSS TIe0H6,
APSIIMITLD Blenevd BSOS TIOI0EET 66 CLPSIDTS 6UEGHS(PIQUID. SieN6U @eiGEITETENMHULD
o _FITOEISST HhaH elendEs. :
@mdleonhHled watGaaLT soib LTCsssHH0 1844 b yemiged opywiliesiul L Gnrs
BLev aal (Bmey QuassHear Cariurhosamends GMUIHs.

Bus.stu /03 /05



(iv)
)

(i)

(iii)
(iv)

)

(i)

(iii)

(iv)
)

(i)

(iii)
(iv)
v)

(ii)
(iii)

06
@erins LHHL aEd aTsss andsmas s EUUGSSIVNSDSG TBSSIOBLD CLPSITM)
BLAIGEMBHMENE HHSSIONS allNdHEs.
(o) srlsmmeunaifn smewiuL Geueuigul G@POWeHOWTS LIS S6T WTeneu?
(o) GUEGS CaMyLL sTEFTMMGSGID HDbs HTCFTMmSEGID @ewLulleomen Geumiuim enL
(B SHHIHBTL (H5.
(@) sLLos sTCFTMaEEWL sTald STEETMNEGW @amLullsorear GaumuTL L 61(b&
Ble STL(HS.

“saflurt glenp susiasda Ursmean GrTasn @eoTuSL BaSTEGD”. @6UTLIRIGET DIELGU6TT6 -
(peHuSSuGMmS QUDISH 1?7 BWTWRIBET SHS.

salymL®b aalesANGh LEIGMLMLD aalssHNELD @enL_ulevTen @&HS HETENLDOSHEHLD
GoaumIUT(HBEHLD  WITeneu? '

aTHss aumACUIESNE SglumLsh CsTHHUTGemME sHSSLIE alensEs.
@evmemaulsd, UHea QUDD UMILDISS SLTSEHL QUEBHLDLITETETE UMTWNIHS Sl
W sUuslEaT@GL. ShHMEMDGSTE SHTJEuInLIS6T WTeneu?
Weneumsussupmiddlent ulsoren GeupiurGaenen allendEs.

(o) Qe SiLemLuyd (Teller Card) &L6&1 SiLenLujd (Credit Card)

(o) Gaflly emeuliBEHD ST6D MAILILSEHLD

(@) WPHOTHSIU UBIGE FHmSW SIeuLTbHSIL UmIGEF &r,r,angmw

aUESHSHIMD SHOUTISI Qpesrm@&sﬂ@&as Gouewiigueiten oIl LITHTEN  FoUTEOHEMETE

HHEHOTE 6N G S.

BHOSTIN LTI BIBEHSESLD BHISTa LT EiHEhaEEGD @amLulorsar Gaumurl oL 6bS5sSIs

ST (.

@aim selpuT aumds QBETHHSD MMEISHNE U Lanmedds DL mL&6T (1peuld (ATM

Cards) eteflfled  BlewmGaumpiuGEaipear. (WPmMBW CUTIQEHENSILITOTHEDSESL  cUBIESELD

Henmervdle i emLsemen 2 LGWTESSHNM CLOOLDTEN CLPSIN HHDIFaeVmIBMeNS GDIULIBS.

“URIGE shS, el BNeUaEsEhs@l LB (Apasaishms aIphIGaudeme.” @

sMHSHman gnmis QasratdfyT? BuTwmSsT ShHs.

A, B, C eigid cipeum  (pswmBuwi emum 50 000, emum 75 000, emum 100 000 eremild

APVSRIHHIL T LIBIGMLMLOWITETmD  SyTIOLSSHENT.  DieUTEH e SlmL Ulsd a@g,ﬂeunsm

RUUBSLD 61&HI0LOl606M6V. _

(@) GNss @f oangBan gwurdésiurl CapPlu CQwrss @eoTud OCBHTHS ¢HUIT
90000. oy& @MU @EICEUT(H LBIGTENHLD slelsuee] Q@mendenwill QUbmIGECETeaTeuTT?

(o) @aQaum@m URISTOHEGW 2 _6Ten o MMEEHD SLMWEEDHL WTemeu?

I—I@,d-; (13

auemIWNISS Ourgis swuaiseier sauamsme sdaflsgorular Qur@menTaTrTem)
Qupmiss OsmeTensd &nlgul HETEDOSET WTeneU?

@UmINS SIJFTHRIBLOTENG] 6J63T

(o) Ourg 2 eoLenwullenr &P Hov cuanlamEIBmons QBTLABSID HousHHobHME?
(o)) SPFTEIBESHHIGGE CFThHEHTa GNHS fev eueiamiBmensd SalWTTWNILGSSISEDE?
(@), () S QravihasGL SANGHENUTE P SHTTENEIGMNS SH(HE.
“aurpéemawiTenisst Qameiep elaaurssdean (BwUlsms) SigliumLulGoBu sumids
Oamfled (pemmenio aumpe] QumIEDg.” elensEHs. :

STUUMISSHS Fnlgll SIUTWSMSWLD STUYNISHS (PRUITSH SIUTWSHDSUD 2_GTIJ6erlEIEeN
Bhal alenses.

Qevmimauiler @néGLdsmer Siaupmsr @mig uu_laﬂurn_xgsm SiguiuenLwiled dysmen
UGSHBNTE UMSLILGHHHIE.

aumrwmIss Qurgis suaiseiar QFuDUTGEmens &L HLUUGSSIuS suaiseia ud
QUITET(THE & 6T6NT  DIH\BT RIS 61T Gﬁlmes@es

“Was dlgu srrenid SHEI6ID” CTaLSTed &@guu@mgﬂ wrOsen @f 2 STyewd Shal
ollena & ®.

sL6D auflBul UILEISMET gOMF CFSNETH S LAUBIGMeNES HTLIgeVd ellomens
Baelleys sLLeumEsN QUTEHIITS 16e 2 WTHSmaT@GL. aaflaid auallsT @meuT SL6
&LHS Q(H FHMSHEBTE SHe0gH QUTHETSMENS HLEVTTHSING Sistif ellomeonTasorsGal
gofweiiug SiorelsdprT. @oHSToTansHDETH SHTFewd WTQHES &madfi?



. 07
(iv)  7ehds QuQryT ereilsuT QBTamevdbasTL Sl GQuLGuITETnDES: GETsTalss| Gsuiws &ioTals
glsiteni. GarGUUaTe] CFuinsnE iemeEH aamLD alpULSBSHTeY (LPewMEST 2 _sismen.
(o) 2. Le &T&
() auTLenass GsmeTelste]
(®) sLaT SiLenL (credit card)

8ps (popoe gabaTaHmsid G FOSOBUD @@ ITHemOSMSWLD BIDLGSSS.

(v)  Odeioumd opeuemmmiset eQUITIPE LWSTUGSSHIIUEGLD  oré o161 (& .
(o) e gooedls s7& TG (pre-export quality certificate)
(@) 2 pusd BTL(GE Frafsw (certificate of origin)
(8) o LovmpevdF Fmamsd (health certificate)

6. () et srOymIA Qeuis aped sTiymIds sbuals@ sTIUmIS QUDDeIBSELD (PemBW

EMLEHGLD BIGIFn6VBIGET WTen6U? '

(i) umes srem emeufar sLmwl LRHma (SEHOEIEMENT) al6TTes (& .

(iii) omEsTyw Quhp (Franchise) eflwTUTTSsIGGW (pseuiT (Agent) €60 eLITUTT &8I GLd
@ewLulleomen CoumLTL oL 1(HSHISBTL (5. i

(iv)  “ued - BT 2 L eiLgdemna” (Multi-fibre Agreement) eTvLIL(Beugl WTOSHET 6lend@s. Gevmima
5& B6ULTLIQSEMBUTGT CLPEVLOTET DIIFnEVEIGET WITen6?

(V) densumeusioupenm alons@s.
(o) @eneworwid (Internet)
(2p) 2 6nEpT susmevweniolil [Local Area Network (LAN)]

(&) Ouw ugly susnevwentoliy [Wide Area Network (WAN)]

seoallll CLITSIS SITHILLSAT(R Wi Fp)i1 L ens, 2003 gridyed
UaITHH Hovad 11
- uGA I
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uled Plaw Gués aTisms :

O@ eoLaur@ gaop augusherss Osmihems S essdmLulso BlapLd
Bu&as eumigems

OG) 2Laun® gamp augsusHeTss GBMled o6 mumen(hsELb OBTODEFEIBEIHEHEE,
BleoLulled Blaww GuesHaumTsms

O@ o Leaur@ gamn auigeugnsrs CameOsraGari snissdsm Uy d e emaadamLulsd
Baww CuUF&HMITTSHMS

OG) o Lewun® gamn augausnsrs Gsusmnen QaETMGaIThEGL DITFTEISSSSE ML uled
Paww Guésaurisms ;

3 Ueteumeusnaupmielr 678 HisTCaMeS QUImIIUTSS &HSUILLOTLH?
)  seateneais 16 UTHISTSHH6D.
C12) ssausmen mbEmase0.
OG) srar al@gwyaumss 0zfle Gauiged.
O  guulilenty Qubms GareiEnsen.
OG6G) werGaurt o flmwasmen 2 miBliuGEsse0.
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Blwmuwiorer efleneoullsd LIS BISENENT 6ULDMEIEGSH60.
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ey
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e
O
(G

Hiewiemleys QFTHSIE FLLLD

alenevd S BUUTLBEF FLLID

BISTEAITT UTHISTILF FLLLD

o el FLLILD

SDUPGFTHN, DpHBE FaNE6T, DHHBBHIGET FLLID

GILP60 (IPSTEMWGEIA! (pewPenlo (Environment Management System) QaTLTUTE Si6MdsULL(BerTen
Bluiod eieubeuseudmieT 61517

CI(1) ISO 9001

[J(2) ISO 9002

[J(3) IS0 9003

[CJ4) 1SO 14001

CI(5) ISO 14031

ol Wengmy msTabsTe “sup” (VAT) i

() 20%

@) 17.5%

COG)  15%

CJ@) 12.5%

1) 10%

SPFTEGSHG Uas QaTsimamul BmL (PpmpUUbESSusNEGL LLaLGSSULGL @b smed :
1)  eully eiswb

@) Gpr suflse

@) Gpfled suflsst

[O@ opsmmas Qsee]

6 omwdliusdys SLLeammiss

wimAwImenest  eTevTLILI(BLIGUGT :

O Anmene] aueniasdlsd FBHLBLI6T

[1(2) Guyeney eauellssHdHe0 FHLBLIGUT
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G)  GunGunhbseupmist aseled FHLGL6UET
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CO3) wmeassd aumdd Qamflh Fmswn
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“Aflw euellad” ereid USGMG Was sfwure ol sapamps Gsfley Geuis :
1) wseSlaiss sMphs sumeuTenuill QUDID @b suatisLD.
Q) fops wasrTowows CEBTENQITES @@ 6UNELD

OG)  uydw Gsrfoilusbmss GmDnauTsl LWaTLUGSSID @ 6ewNsDd
1@ selwsmLeno auenilsd b
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)
(. {6))
e
(G
0o

OBTGHHGHLT CULPEIBEVS6I
(wereiflenioll UBIE 6ULPBISES6N
[HEUGTL BT6VE L 66N

FTSMTeRT LIBIG 6ULPHIS60EH6I
BuH@PIILL  sTeneIU{LD6TM)

2 WSTOTaT QUITHeTEmsT 2 HUSHOFUIH DuDenD WHE6T SMEIHES Fnigwl alemeoulsd alhELd
cTewsientis SHOINE CUPBIGLD G :

oW

Lo
G
G
06

o _MUSHH 6TE016u1E SB[
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CoHGNHS AMSSID
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ey
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oG
(G
6G)

Gefitarsenl QUL
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@m Gamy sFUUTSHSI

“HETCMTMTSH HOFWSILBSSM” eI eaauoomhalanme &hsLLGMIS
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O
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ey
=06

gflwmen Gouenemulled AUTIQSMBWITENTHEHSESL LITILEISHEN6T ULPHIGH6.

glwrer @LSHD aITSmBUTETTSEDGGL LLEIGmsS S sos GFwigHe.
shwrer efeneoullsd UTQEMBLITNTEEHHGL LI BEmens HoLbss QFuige.
QUTIQEH D BLITEMTHEHEHGL LI BIS6T GBTLTUTE SHBEUSMENT  CULDMEIGH60.

UMY HENSLITETEEMEST CHMaUBMTULD eNBLILBISMETUID LiTHE GEUILID LTI BISm6TULLD
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LewiLmissnen efmgalsd Gameisuae) QeUIMIBSDE MTRSMBWTETTEMENS SHTEH(HL alsneouil s

1pemm -

)
@)
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O -

0o

sHensE sy 2 PlehdlaGarsreriuGory elmeulGsed (skimming pricing)
HIBTCUTT &evlld@LD GQumioTen SigliuenLulsd elemeoulBEHed (perceived value pricing)
gl 0 GNeg almeoulBsed (mark up pricing)

Gubupsssn FfHwmrer efsnsoullsd (promotional pricing)

o enelwey Féwmen ellensoulied (psychological pricing)

QeuhPl L @am GsTLiuTar Soeauesst e &6l iUl Geremer -
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SG @aPharar CGuTeGarssHs Sjuwn  apur 600
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12. 5 22. 4 32. 3
13. 3 23, 3 33. 1
14. 3 24. 4 34. 4
15, 3 s 2 83 2
16. 4 26. 3 36. 3
17, 1 2T B 3 5
18. 4 28. 2 38. 5
19: 5 297 3 39. 4
20. 1/5 30. 5 40. 1

sevalll OUITGIS FHIMHILLUSHT( Wit SH0U ufeng, 2003 egluiyed

(i)

X K K K X K ¥ X K X X X X X *

aISINHH Heval |
uga Il

uUGH “9” -  ealenL el

aaiamaeie sisasmn atanlegw syudamsen :-

o_Memowineniset / UEIGSTIT

(LSBT ENLOWIT6TTT S 61T

ol

aumgaemawrent / Qarhéss aurmissd QFuiBsurt
(WPHESL_Lmen(

APCWrassT / @l BHAUTHET / GUPEIGeT

s /| @empeufls; Hemeuissend

@GP UTHISTLL SIENLOLILIEES6NT

261 & SIENLOLIL|SEH6N .
OsmnFmisrisat / Qsmfersnt, GaTed QamaiGeurt
Fp®H BV SIMLILSHET |/ FePHMIS6NT

mI&T@sur

Gumgwirent

SLu16] BmieueTmISeT

aumiIdsEnd B Bmeueimisenn

mad epmblevamen cpaim Ufleysenmmal féseomd. Siemeuwimeue :-

(a)

(b)

(c)

(a) Waomd Banevd maH0sTHe0Es
(b) @yewiLmd Plemevd aHOsTIH0E
(c) epsiipmd Bewevd nEHEHTIe0S6N
(PBHEVTD Hlenevd maHOBT6D -
etsially rhpmisEplam @upmauledmbe CHrewrs Guppis CamersmiiLEd
2_pusdsen . (2_+b) efleugmwid, sl (g CaTHen, Wanligs Camds, srmes Csmded
@rewiLmd Memevd meHHTIN6D :- .
Qupsmauleimbs QUDLLLL 2 pusHsmen CHmeus@ gmu THLIENLOUILIGE
(LpsULD BieVeVGI CUITHSSHIHED cLpsold BoplsTeTemiLI(h 2 MUSHS6NT. (2_+D) SEMUTLLD
CeuIFHed, SLIQLEUTSSD, WLLITENILL ENaTH6, LLenel 2 musSs.

ApEIOTD Blenevd m&EHOSTLI60
AMTHSS BLOURSMEHMENTES OCBTE(H BLISGHMNSNEG 2 Sajbd efwmumypb
glenew Hlenevd GaemeusEpld gemeanul FHANBLTSEDSES 2 Faud Bris GFanausEmnpd
APSIDTD Hemevd maseSTPeoTGh. (2_+b) elwmrumyw, SemensF Caeneuss (STULDMIS,
BuraGHarsal, HemEhFAWILGSHH0, GBTLTUTLED, LIIPL cuEISULLD)
BrTE Baameusme (aUpHESMIEHT, LUTHISTUL, eusHILD) :
Bus.stu /03 /14



18

(iii) @mdeonbHed WEIGFOLT sTeid LTCHFHHe0 1844 SO Dpeuged SpTLGEILLL Qoré

(iv)

)

GLed el (bhpe QuassHar CaTiurhEefe 2 6T &amimen -

g &Cw&meswnar HPhHe JEGSSHOID

QEBTWS SLGUUTEH (TS5BS LMIG o6 EoToVE: = G TNTA ) POHAUBSBG QMM UTHE
oL (BLD)

UG Wpegaisineg e uniss el

OaTheESN MUMTHENIGE gHU Wmemul UESHS60.

gnl (Boeysd &evalenwt (LeiiGeanhmigeD.

B6D6V  HFLDT6I @LIIT@L&;GO‘)GTI alpuenen QFUIBN. DisdevE HBWEFMSWLITET E30]1Y: )
SDIEIBSHHIEULD

WEBTWS (LPenM BITUTELD

SEIBSHUTHEHSSmLulloomsn QUTBATSTT QSHSIMIPLIL]

GSHHBTOTE HellsgieuL

gl (bpeysd Sevalujw, uuindud

GalB6YSF sEISRISEHSEMLUTTE @oSIMLPLIL

&ps Hevamed) DisEmM QBT6rTeTeD.

*

AR SR R

o e ST T

BevmIns WHHW amd aIfsss amndsmans s GULGSS GomO&ET6MEHD L 6186 &E&6T:-
umld aisld :-

iAW eunBuienmed oueils euBidsEnoE auomE LGS BLD)IHES glmsﬁLuuGaSIsmm
aLy aisBo amd afsorEn. Bsmar AW aEd 2 Wissw Gurgl euenile eumie
QLY eiHHmS 2 WTSSHIUSHT (pelld SL&T GUID Diemey &SHMOULD. LoTpe aeraE] aigld
Gmpuw Curgl sLer QUMD @1&1@4 Ga(pLb.
PBIEG s -

suenils  aumidseT QurgiwsselBha OUDILGL malyssals @ GO L
alssms wHHW aumduled emeulilel GoustiBld. EiHE; aigSms WHHW eunmd 2 WITESID
Gurg euetiles GuBI QUPEIGLD GLET GMDUILD. S0 HTEmILLIL] Lp&sLd &L (BLUUBSHSLILIGLD.
uElIEIE FHMS BLOIQEHMS -

wHHW eumid HmpGsifl 2_emnguisomenst Gareisusie GFUISMID elHUmET QFUIHEVID
USRS SHMS BLNgSMSWTGW. elpusmearuiesr Gurs eumdl Lewd WwHHUI euslSeni
QFSIDEDL ST SLET CUPEIGLD Si6N6Y GMDUILD. BTLIQET LIewT BLIOTL L LD FLOFFTEMLULD.
Gupuriemeuujld op8soTgemen cUPEIGEILD :- ;

THHS eumid BLealgEmeBmen GpUTTaa QeuinsnELD, &L BULBSHHIeUSHME G060
weFw aumEulled selGwrm Wifley SemwEsiul Bereng. Dieutssier 24,GooraemenaBamL
BLESTS FHHTULGISN SauBUigssIuGL Baeuled o Mo @rés Geuiuiu@b.

(o) snBaremewraihpn sreuiuL Gousnigw @ePlwmpwrs LWL &6 -

* Had) * uewnd QumiGsurest QUL

* Osrens @esEHHNID 6I0SHID * UOpuituaifer ensQuimiiu
TWsILL  Geueni(HLd. * ess eumd g Ininlsasiiu L
sumisluflenr QUL Eewemujid BlUBSMOTIDD @ SLLen6r

* BTHSOID BeVHEEIG6NT
() GNGEGS CamglL &nGsrmasE Anbs &TGsTmavG@EL e ulsoTer GaumLm(Hassir:-

GmHGHd Camgl L srCaFTamev Fnbs STCFTm6L
1. Qe aumdulsd Crryuwirs smwiLsHa * BFHmen aumdulsd CHIIQWITES &(HLo
@UUEHL S| LISNILOTES LOTHD (LIQUITSI. Sb60TT6e0 UL G560 Q&ETBSS! LIOTESTLD.

ouewiad  eumduled emeuliyF Gouig Geum
QM STCFTEm6Y (LPVITEHBIT AlBIH SIS
glail epeolomaBGeur uemTomsl QD (g Ld.
2. @& a&rCsmemevd@ e UTHSTUY 2 ol * B8 sTlamenevud@ UTSHISTIL &M
TS GHBGLD.
(@) sLLmms s1GsTmeEGID &ralds arCamameds@imLuleoma Caumpur®est :-

* srellés &rGsransvamnw eTaumLD Ul FLIIGE Lawors WwrHfles QaTsiemeor.
SYTE0 BLLewens &Téamemeouiled wr@menLw Quuwir @hssiul GatenGst iy
sumidulled Fwmlilgs uauSme QuIMIE QETETETETLD.

* srellé ar@srmevm @ETOMITHAMEES mewThHnd QFun Gurs LmEESHILLILed
SIUSIWIBEOMEV. DLEMTeDd HLLenend SHTEFTMEMW mETHMLD QsuisugsTullst U
GOUTL6d Sieudluior@Ld.

* slLenend &TCFTmET LDSGOIIIL6D ceold BETOmTHeuT Seaumsdaid ausiEulsd

AL 6VmLD.
6 GULILIIL_6VITLD Bus.stu /03/15



(1)

(i)

(iii)

(iv)

)

16

g,soﬂu_lrrrr gionm aueiasds Wsre CrTasn GeTud FLGUSTEGD. BSDETE S eImEs:-
aleesHa 2 MenowmenT Smb FHUBSHW (LPOSIISHNEG @ aUHEUTEN TATLTTLILIGTEV.
*  auaflasdman alfloubGsHaiusng @eoTud (PeEWILDTEGLD.

* aumiesms QaTemih BLISSHUSDEG (BTeThs, GFeysamen #H CFulausnE) @eorub

SIUFWILOT (GHLD.
* aeflesdnGg Cameuwrns HFHemw (UBIGSsT, sLasear) Qupmies OCsmeiusnELd,
QeueflwTenyd SaUTUSNGSL @eoTUD Bieudu.
omfluTsEns@ CHMaUWTET HVAISMET UPEIGHMSNDEG ST DieuFliid.
Spuie), SmsE BLelgsEmasmen GHOsTaTISNEG GeoTud Bieudluibd.
et (PpseSH GaFuiw Geomruw Dieudlwit: (GLb.
Gumlwreneny et Gametem @evmiiis BHeme.

A ek %

saflyLmp aalssHhEn UEGLMW aaissdhen BoLUlTS @65 SEMmSEHLD
Goumiur(HEEHLD -
R5SH SHEIDEBETTAIM :-

* suengwenpwimm Gummi * FLL oOpEnenD Seenid
* BUILSTED 6UTLD6Y| SHTENLD @6TenLD * ugdley QFUIHD SLLTWD @606m6V.
* sansaTuia)l udey (LPHEUWLDI6. * o Lenwwrent Quwifled eurl Q&gug,g,UULm
GoupiurBeen :-

HeflujLemLo LIBI&L6DLD
* @eum L (BLD * 220 euemy
* pupenowren  offiinewilliy * oimlueniiy umidLiuLed.
* GEHATLONS STOTEID THHBH60. * diomend er(heHHedle0 LmisTenTseilen Seneouilh -
* sl @meuT @eTU 2 Mp&S6. * uBisTenTHEpSEHMLGW @eomutd LR (LIHLD.
* *

sLL sL(BUuUTlhH ey FLL sLBUUTH HHSLD.

AUTHHH cursi) @arflar SigliLmL Q&TIDLIT(HSeTou6T :-
* eeullyssemen gomed - BeoL(penm, GO, Heuanent emeauliyssamen Helpullblm
hald BneuemssiLBHSHID gnmis C&TeTemsd.

* maulyssmen UTEHsTEHH0 - Cal@GL QUTIpg T 6uPmIE:EeD.

* oLl aupmIGS - eurgsmawirent Cal G Burg AmLlF CFsEs Falgw elssH0
UmISmS @Hlbdl mapais Osranh BeHs CgTmamu G
&6V, HHII BT6V, HEMILSBT6V HLEIIBNTE SHMBLITEEHEGLD, Bmies
BISEHSBGLD  CULDMEIGHSH6V.

* amd sans@sEhsdmiuled usw uflorpmb -

sTGgmemev, Seafudgsll Qurn SienL (ATM) stmo UeTdhend UMommmiged.

Bevmmaulsd uge] GuDD aumIUNISs sbualsEl GUEBLUTOTMTMa MMILDISS S6f
Wi SWUSISMTGL. @b BeneOHDSETET STTUIBIGSNTS DDLU :-

¥ @Qemmauled efwrury o fmwmw GHHLL SESSSMUTH BI85 rrr;suﬁur'r&aﬂml.(%u_l
SLBUUGSHH meubs N (HLOLUISTED

alwururygdat (paTmwomw GNHs @i GUWEE &L GLULUGSHS mauss N([HLOL|GUSIT6D
sluTury SeTUSMS UDTUNISS SIEIBSBATEENSGN URELG Carsien elpbLasTsd
ST 2 L oW UTHSTEGID 265 FDWHHD &L FHUTET DLEHmID MILDISS
Qurmity, FLLSANG BLEUUESSILLL Salmbmwll Qupmis Gasmeier

Qurg) ebuaiseaisd ifssne) FlL, &l BUUTGSET STILGMISTE SEMUTT SbUlmW
oIS s elhySnriass.

* Ules @ogars elumurisms o maurssord. (@rem® Gu(mL_6a)

(@) Gyeoii SiLenL (Teller card) BL6f i 6wl (Credit card) &@LOTe Goumiurpse -

Gyeor oI enL BLAT S enL
¥ aisss amduls sonsg mausSHEluat  * BMIBE Siauslub @edemev. (LT
BEHHGS CUPBISLILGL. (UOIGHMS MULILEF LT SILewl, aumd algn o enL)
Oguiw, el QUD H6m15E5EHSSmLuTsd flovo bl Pnsuamiseiednhbal
ufliormm  (pigujLd.) Qummis GameaTeneumid.

GuUT@GLEmEL Qubms GsTeter (WITgl. + GOUILL aumFUmDEEsT QUTHL
' BEOETUD, LIHMSWD QUM
QBT ATETEVIFLD.

aullp SImelL LLBLb.

LIGOOTLOME  &(TH&H6VITLD.

QLY SimaiL LuBHeaugdledems.

Bsmen LGOS FamLpQUIT).

&Teomeud Hadl Bevenev. 2_ewi(h.

Cremeussl Lemid WL (B (Dss Gmmey)) 2im QUBLITHS SIEIGSHOS &L L ILD

el LIL@BLD. : (2iflsrs) DinaiL UGELD.
Rucecetin /02 /14

A AR S
Rl e



(=)

@)

O]

(i)

(iif)

21 A e

17

GailliL] emeULILBEBHGLD STV MAUILSEDEEGD BenLuleomen Goaugur@sar :-

GaOiny emeuliy HT60  EN6ULIL ;

allpwiu Crrsda UaSHmS * el Crrede uansms maunled G

et QUmeLTLD. Wowrgl. GO &t wons &G

emeUL1Ned GL 60MLD. UemHemg el QUDeLTLD. (pesT QUmieugTuien
aULlp @606Em6L. :

Gurglauns aully eiFWL GMDe,. *ally eisb oHsb.

GMDHS SAMlwlene] LTSS 6l * eIl @m GsTmsmuw eulnled @

ST & 60D, Goueti(HLd.

&ITEVLD 6UEMTUINMUIMHME]. * BM60 QUENTUIDDU6HL UIG).

Ge180Ly (Pass) UsHSsWL eupmIsLILFHLD. * eragy eupmISLILGLD.

WPSHOVTHST UBIGE FhMgeEGL ST rbsy URGE shmssGh 2 sen Gaumur@ssi -
(PHOTHSHT UBIGEF FhHend m@& EHMG

sUeNOWTae LBIGS6T (&6 * paeorbsr Fhmsuls) elpusner GEwiwliur L
WPHOTE UMIG FhHnSUITL TH UBIGSM6N LURIGSTITEEhSE e GsTeaTsusie)
elpener Gauized. almuemer GQFuige.

OameTeuste] LGB BHLGUMID. * Qameneuanay, alpuemen HeoL GUmid.

yHw umiGsen wreEyGw * gheaGel aUPEISLILLL UBIGS6T OTSHTID
elpCwrdésliLLD. ufilormm  GEFuwliL@GLD.

auenias mm SHEUTH Wan CaThds Golamtlgueen FamTeo&EaT -
meler HILULD : A

HHEUTWS Hale HILUWmDET al(hHH SinLbHisTerner. Saalsa, soalsd QBT
BILUD, 2 MUSH HILUD aT6iuen elengairs (WsiGammDLoeL baleTsngl. @eubam B (psnmulsd
uweTUGSSTE allLTed eflwmurgd GsmeoalwenL ujib.
Gurlys HaTenio :- ;

Hobs QUIGSTSTT WD STIaNons SelwumT glom, idsenelsd efwirumy
BLaREmSESeT0 FEUGMST Sifs Bumlnsd samn HFHsb sTamiuGdnsg. (2 +ib)
sTuymId, QFHTensvd &L dl

2 _60&% LOWILDT&HEED :-

Hobe OUIGMTSTT (PdD STIeIOTS IWUTUT] SHMLE BHSIUL GeTensTed
alwrurflase oiflsene) FauTesEndd Wam 0sThHE GolamnguleaTaTs).
BI&TCaurflear oifley almsd :-

SHBLTE HIETCuTTE Sy sedal 2asalwisdsar cpeors elmesHILImLbHSisTensTen
BI&TETENT GOTHMIFHED GHIQ6LD.
Gylpev OFeveuTEH @, -

G0 UTHIBTUSETEN UL F LGS, FESEST, sraniuGausTed elwrurfss,
SLBUUTHS6T STeuiliLBamg!.

meH CBHTP LML SHDGD HsTl UL SHDGmLuleorer Coumur@Gae -
mHH OHTled LI LD HISTEOYL LI6SoIL_LD

Qamemeuseument eMwimumuimeunr. * Gamesuse) GFuiLuCy Bmid misTCMTT Syeur.
QummeT 2 PuUsSHSHTH * Qnid mETeGETS

QameeusouTeni aUDIWOISSILLLUT  * GameTeuseureni LUFHS Sieneled SmewriLiBeurt
uEISl 196 @enL BHOUT GMmey *umsSlged @l BEHouT SiFsLd.

seiwmet alpusne cpsuBo * eflembugd cpsuBio elpusnen  GOLGHSH60
BuwuBssen HemLGUEILD. BeoL QumILd.

OQumpLaeT Qupmis GEmeaTEnd * QurpLsst Qupmis C@meiEnd SLeneausefs
SLMOUBEMGT 6TETENDHNS (&N M6 TN EMS  DIFBLD.

BEWIL BTV GUTID6S SHETEnID * GDIBISTE GUTHAIS SHETMLD.

Gmifled BGaefta * Bpi Gmead

Qenredigss I enL&emen 2 LBUTALILSTE) 2 NI TG DIgDIFne0BIEST -
QUTIPSHENSHWITOTTHET :-

* aefgre GewpurGeamen Guom G&TeTemeomLD.
* 24 wenl Gry Goemeu
* uemgmy Careni(h GFsvey Geusmigul Sieudluid &mme

Bus.stu /03/17



18

* oumidl eusmevlisiened oaims uewill ufloThpseng Gom @&.rra‘rmsurrﬁ:.v

¥ QaT(HES0 MRS BLAURSMEHEDHE AOUMESMT Lihd GFuiL Gousmigws e
fwd @edensv.

UmIdHSG - »

BEOLpmD GF6vey GmDe| (Baaliuss D (psvld QaT(HoHEs) uTmIE Bl QUUID).

aumdulled 2 siten aulSEeMsd ETaILGL Uas OsTmsular Sisme SiHswb.

suTgsemawrenflal QBmHESY GMMe).

TEIBeNNS LIDEmend GmMEs GBTeTaTeomLD.

TR HEMSWTeNTHMNET o6y BB (HeuTES)

sumidluienn Gaemeu alfleurdalLGEGTDS.

o IR I R

(iv) “umigés spms aumis BnauamEsensed yHw (PO S GH60 S RUPRIGRSHE0eme”  eTasm

gpenn gomié QareTdlaiGmen. s

QUL S UBIGS LGl URIG SIsTssT om s ghaaGe SULDMRIGLILIL L
umi@aet uflorppiLGHames saly swuslse LHsTs (LPVBEID EleDL SHBLILILLOTL L TF).
"J/eie\')sugj
gomis Gsmarenalsoensy. }

WOTBST UBIGE Fhmauied swual AL URIGSmeT aulpEIEG S ELO6OLD  FLP6Y
BISMS OUOMIE CEBTETeNSE FmQUISTE BHEBEGLD.

SlV6VG)
gomis GsrerdaiCner / gnmis Gametenalsdsmsv.

@IMILMHST UkIGE Fhanswmuler AW cpasard daL sl Oup wrLLTE. Ws
OTBS] UBIGE SHasWTan pagmsmsl QUDDIES GsTsists FRUISBTS B[S GLD.

SIEVEVG] :
gnpie Qerenda@uet /| gnmis Gamersnaladsnsy.

sallyLew unGLmwwrwis Boeasdne WS SledL sl Qup LTl LTg).
260 sOUSIUTUIET (psaisms Qupmis GsmeiTerds FRUISTS @[HESGLD.

V) (o) &fiss 9n SeeBon svuTdésiulL G Qrss @erus Gsmeams .90 000
25 BOUIST @aiGaurm uURGTHLD GQUDEIS QasTeiEpd @eOTULl URISTETSI,
A- 30000~ B- 30000~ C - e 30 000/=
SIEVEVG) : ,
@euGauTheumd epum 30 000/= Qupmis QaTsieuTiae 6TEIIMILD  FnM6VTLD.

(&) @f umGLmwulsE @eiGaumm LIMBISST61TIT & (61h & (G LD 2 66Nl 2 MenosEnd &L emins(Eid:-

o flenser :-
* elwruny BLeugsmsuleD uml@ Qsmemend o flenio

BeomusHed UmIG Qamererw o Menio

WesmsHNEG Goevdswrs @LLILFHD (POUETTBISEH &S 6ullp GLim 2_fleniowjessi(p.

UBIGLEDWD QsTLiurs GmOsTeiend QFevaysemen e Gum 2 _flentowjei(h.

HEW umisTeneny Gara@d GUTIps) DBl GBMLILTE Sa1gl ey Ceuiiydbsemen

QeaueluiB o Memio

LTy BLeugdmaaHEssE, SLBeurFmeT GuPEIGL 2 Menio

aluTurg A0 2 eiten oy BHammIEsT, 2 _UBJIEIGmT LWaTUGSSID o Moo

alwrurygHealmba swwrs alev@d 2_Menio

BLEOOSET :-

BolsmasWLL 6T QswmuL Gouenti(pLo.

Guomely elpeold GMHLIHLD BLLSH®S DiuBy FEOFWIL Gouet(Hio.

elwimumy BLeugpsHma PUmIETE CFUDLL @&HEIMmIPoHs Gouewsi(BHibd.

caflugbens eTHTUTTSESTION Goemal Qauiwl Gouenti(pLo.

BLLSSHO UmIG Qareier GeuswifL. S

@rsfluiore @eomud 2 PGS (LPIQUWITE|.

BSGML DFsETy 6T606m 608 @6 WLGOWw GswphuL GeuamiBLo.

*
*
*
*

* %

*

ol SR S Ol TR TR X

UGS “o1” - alenL el

()  sumpwmIsS Qurgls swusisefear semeafsmas oIFlsMa @ wmulle QumrmenTETrGLTETY)
Qupmis Qameitens snlgu HEIENLDSHENT -
* ydu Gsmbled mILuSmSLI Qup (LpQub,

QpITiESsmen Guom GameiTer (pigujb.

* Gugeney 2 pugduienmed Gl 2 _pusdl sifsfaEio.

*

Bus.stu /03/18



(i)

(iii)

(iv)

v)

157

Bauemsveumuiliy SiFeMH@GLw.
CuripsEnsE (Pem CsThHes (LPQUD.

* swueaiseian sauenleme SFeMNulanmsd URGS shms BLalgsmasar alflaemLnbgs
QuITHeTHTTL AlHSHHUIENLULD.

URIGS shmg alfleumLaipred GQUTgILGESAILD (PL&sILLL CFALIYSST (1pgeIL LG,
Pl oeSLLreniast efurunysgled FGUL aumlily ghUGLD.

*oumflw peogen Bemwsmen GUOHDIG G&TTEMeOTLD.

(o) GovmEims SFFTEGLTOS CUTEH 2 Lamwulds &) fe suamismisamen meughs UL
C SDETET STJEIhIS6T:

*

*®
*

SIWTUTTLD eLPsVLD 2 EDPEE@LD ReVTLSMS CUTHIDSSEHSGD SiEILelbs FhETILLD
GULDIEIG.

Ble (pssluwna Grameauamen Sifs Smg &L GUUTLYS S masAmlLsnE
(Berrgmg, ymsulys BFemel, waHHul aumid)

[BTLIQ6 LITSHISTLILEHTS

BLLD gnuLs gagu urflu gpeogend Coeneuliu@ eMwTury BLeulgdbanssered
WL ST HUIBIEHSH60.

Feps CFeneUBEMENT ULDMEIGHMISNSTH

sefwflenwenws s BLUUGSHS

(8)) BVBDE DTEFTEBOTNS SabE CeThaora Ghes fo euaiersmen saiwmd
LWILGHSSIS G DS DSTET  SMTEIIRISENT -

*

Corie SR TR R R

alemensHnemen siFsfsss CFuinsnaTs

o7 BHUILme GHmplusnsTs

mIsT8umT Hmpldmw SiFHsfliusnhers (@gnmm@ueﬂ)

2 flenwenwl UFaIeTESLD QFUIW

SIFHwed Hemeouilenl  GemDLILBDHE

Guriiguilenenr goUBGSSIUSET (peold Fmpbs CunIGUMIGsTL GuM

saflunt Bineusmiset eluGuTgID @eoru CErE@GLET QFLMHUGMSET STTauLTS
alfwsHmas GmDSS aMTUTTHmS 2a&HBUILBSHSHISNE

QUTRSBMSWITEMTEeT GETenEnd alsaurssdear gl ulBaBw aumids Gsmhed Bl iged
SNBSS AMLBSH QUBBDS. BSDETEH HTTEVIRIGET :-

Qurglnssat alfsss amdsailed mallyssmer @BHausa GBTésd GHmeuliL@D
Gurgl oisumalliysamen Wl GupusNETE6M SLGW. 65 GBIL malusE @
QILIgEMWIULD  DieuiT&EeT  aHTUTTEEGIDaIT. @FHOTed 6UTHEHS 6CUBIEGET  MEULILHEMST
gnm SieuMePl UTHISTSEDS. suTpsmawLTaissT Cal @Gl GrIeHed emeulibsemen
el QU (PRWTEHET CUTQHMSWTENT B(HSILD ULEQ’)Q‘;]GD aumEuiled emeulildbsenst Gom
QET6TTeN (LP6TT QUTLDML LT 6.

sriuymid QFws amigul SIUTWSMSWD STUUDISE CFUIW (PRWTH SLTWSOSULD SLFT
W Curgl srTUUMISSHS Salgll SUTWILDTEISI,
* vemsPHenTed HFFWILTS DTl Fnigul GLTHe6T.
* sriymd Gsuiws gagur o fe / Beve smeuiliuGld ST
(2_+1b) e, Qarpas Garssissaia alusg /| udey

sTUYDIE QFuiul (LPYUITEH SIUTWLILDTETS] :-
* Qupeawns goUBL BLLEISET
* aflemevg HembLeLTeD gOUGBLD aIWTUTT BLLLD, STV SLSHEVTED qmu@w BLLLD.
* prsfls, QSTOELL, 6lgel THDEGSTTS) gOUBHLD BHLLLD

(2_+1b) elemev MM, GumibTers Gsule]

@evmimnaule @maéGLdseilear aigGdsem -

* mIsTOl QuUITmHLSeT oifldl, om, umly

* @emLBlemevll QUL &61T QuHBmmed, @ramwert QuUTmL &6
* sVl (bl QuTBL S6T Grl LT Guibéyid

* oUEHSBLILLTSHEm6L CLPEM 6T FIT 601 61T

AIMIUWLNISS GuTgisbUalseiear QeupuTGaenst sl (BLLbGHSIMSHN sbLaiasiar Ldaumennm
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i e SRR

¥ suaismet ude CFWMSHEG NMT CUDEIGS6.

opemi® eluy Ayl Gasamen UflFeener GFuIZHe.

sbual FlLSHNG Smbw QuURsTaILGH udalmer BrHs QFuised.
sbual BLagsmasmen Gopuriene Qeuiw Siferyw o av(H.
LIBI@&HS6IT, HL6TT 6TEV6M6VEHEMET  616NTUIMISHSH6V.
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STTafsEHD QUUBSSHMN 2 aTeTLsalULIHSHe0 Golami(Bd aaiLmSsS GMLULSTGLD.
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* allengours QUTHLSMET FHMSLLGSHIMUSDE

LIRSMLHMe0 SHlTILSME
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