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Renewal of Provisional Ragisttation of Traning Ingtitute.
Mé are pleased to inform l,,ou thal ir scocmedance wt the provisions of the Te;tiaff and Veeational Education Act
Ne 20 of 1990 and the C'evelopment Plan published » the axtradrainary gazetle retificatior No, 887/8 dated 7th
- September 1585, the Te-tary and Vocational Education Commission has approver the renewa of the orovisiorai
regisfraticr: of your framing instiste, and i is valid from 18/5202013 to 17:Sep/201§

Name of Iw Traning lnatitute : Vadamarachchy Steno Chit
Address, 2 : vatiry, '
- Karaveddy
Registersg No. . P25/00Y
Grade ' C

Dete of 7 rat Provisiaral Regigtration . 30%ay2002

The oovisionz regishalion covers the tallawing cour:e(f.p;

1. Certificeta for Camputer Applica;liom Assistani i

2. Ceiificate for Shorthand znd Typing (Tam ) ‘ o b ety

Total no of courses 9
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Certificate of Registration of Voiunfq'ry Social Services /
Non Governmental Organization under Voluntary Secial
Services Organizations { Registration & Supervision) act
No.31 of 1980 as amended by act No.8 of 1998.

By vintue of the powers vesied in sme wx&’er Section 5 read wWAIA section
tuw of the above act, J Shammugarajah Sivasri the Deputs / Asvistant
vq@gmm' of voluntary 5"“"”"‘(““"""‘/*,"""" ! Nn-Govemamentel Organizatern
do erey centify tior Vadumaradehy Steno- Club, Vathiri Karaveddy
kas feen vegistered as a %ﬁmér}‘ Social .S’m'ims‘/ %n—g;mmm
Organizution, ‘:‘at Mo strict-Seoretarial [ Kachehers /%m i Secvkarist
Karaveddy.

Registration Wo: OS/VOR/KVD/SS-2013 ~ 01
Dot ; 31,01.2013

S.SIVASRI |
DRASIONAL SECRETARY |-
VADAMARADC Y SOUT
KARAVELS Y

Copy to: @Wrector,
Social Service Depariment,
Warther Province,

Jaftna
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Vadamaradchy Steno Club ( Local N.G.O. )

We understand that the above club was inaugurated at Alvaai
Sinnathamby Vidyalayam and presently functioning at Vathiry,
Karaveddy in the Vadamaradchy area (Jaffna district) in the year

1985 and to be exact on 1/10/1985.

r.K. Balasubramamam |

The pioneer and the man behlnd the scene is

Mr.V.Sivachandrathevan who was attached to the Regional Head

office of the Peoples’ Bank, Jaffna as a confidential secretary

and stenographer. With the sole aim to train youngsters in

stenography, so that they could obtain employment opportunities

in private and government organizations, this brain child was

born in the mind of Mr.Sivachandrathevan. ’

Mr.N. Slvaratnam|

At that time, there was a notable shortage of stenographers
especially in English in almost all the departments. The youth
somehow or other learned typing, that too not professionally but
there was no institution to teach stenography which was very
essential for secretaries in various departments especially banks.
[Mr. BA Arumainayagam |

The situation then prevailing in the Jaffna District especially in the Northern Province
in general was not conducive for fresh recruitment of staff to various departments -
and state banks and there was a marked slack in the recruitment process.

However, there was no decline in the work load. Therefore the banks faced a
problem of handling the work load with insufficient trained staff especially
stenographers and typists both English and Tamil which intern caused a
communication gap between the local branches and the Head office.

At that time, I think in the early 1999s when the hostilities were at the peak, we
found it was difficult to run the Bank of Ceylon branches in Jaffna and Vanni districts
and we feared that the branches may close down unless otherwise some
stenographers are at least outsourced if not recruited to the permanent cadre.
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Therefore, Mr.K.Balasubramaniam functioning in the capacity of Area manager
together with his able lieutenants M/s Mr.Sivaratnam and Arumainayagam (who
all later became the Asst.General Managers for Northern Province) submitted a
memorandum to the management detailing our difficulties in running the district’s
administration without either the immediate recruitment or outsourcing of
stenographers who also can act as clerical staff whenever need arises.

Our struggle did not end w1th one memorandum but continued w1th repeated pressure
for almost two to three years.

Finally there was a green light from the management to outsource the required
number of Stenographers cum clerical staff and Multi duty assistants from a
registered institution with accepted profile since new recruitment was not at all
possible at the then prevailing war situation.

Thereafter our search was widened for such an institution. At that time outsourcing
of personnel was a new concept and there was no such institution in Jaffna or
Wanni. The possibility of outsourcing personnel from outside Northern Province
was very remote and no people would come to serve in the war zone.

We made inquiries all over the peninsula and there were only two institutions
which were in the process of outsourcing typist on an ad hoc basis. One was the
M.P.C.S Udupiddy and the only other was Vadamaradchy Steno club. But this
steno club was in a better and organized position.

On inquiries, we were made to understand that the Udupiddy M.P.C.S did not have
sufficient trained staff to be outsourced and the said institution was in the initial
stages of formation.

The only other alternative was Vadamaradchy Steno club. So we arranged an
interview with the President Mr.S.Kulasingam and their administrative committee
members. '

There too we ended up against a blank wall due to the following reason.

Although they had trained staff and they were able to provide our requirement, the
institution was not registered with the relevant authorities for the purpose of
outsourcing personnel to the departments.

Further, their profile was not so designed in such a way to be acceptable by the
Bank of Ceylon.

These were the main drawbacks. But for every blockade, there is a way to peep
through and negotiation will solve several problems.
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So we put forward a suggestion to the ma.nagefnent of the Steno club to register the
institution to enable them to outsource personnel and also to prepare their profile
embodying all aspects.

Although this involved paper work to be handled by trained professmnal staff,
complying with several labour regulations and also repeated interviews with the
departments concerned Mr.V.Sivachandrathevan who was very keen in this move,
agreed to help us amidst his tight schedule of work. '

Finally, in about 4-6 months all the formalities were legally completed and a fresh
memorandum was submitted to the B.O.C Management together with the Company
profile and the registration details.

Finally the BOC managemént approved our memorandum and delegated the power
to outsource required people, to the Area Manager who was the District head at
- that time. Out sourcing commenced From the year 2003’

This is the background story of the outsourcing personnel to the B.O.C from the
Vadamaradchy Steno club. '

If not for the co-operation extended to the Bank of Ceylon at the most crucial
moment by Mr.Kulasingam(President), and Mr.Sivachndrathevan(Secretary) the

B.O.C branches in Wanni and Jaffna Districts would have faced severe difficulties

in running the District administration.

After the recruitment of outsourced staff we had a one day seminar on 21-03-2004
atthe A.GM’s office. The lecturers were Head of District Labour Office-Jaffna,High
officials of the management of the Steno club and that of B.O.C. for the purpose of
giving an awareness to the outsourced staff regarding their duties and functions
and the roles of the Club and the Bank..

We cannot fofget the able support and co-operation extended to us by the
Vadamaradchy Steno club and espemally by the founders Mr.S.Kulasingam and
Mr.Sivachndrathevan. -

According to our memory a total no of 111 members were recruited and out of
these 42 members were made permanent ,rest of them have left the Bank in between
for various personal reasons.

However we, being the former A.G.Ms sincerely express our thanks and
gratitude for those outsourced staff who came forward, risking their life during
war period to rescue us from the severe shortage of permanent staff. Some
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outsourced staff have succumbed to critical injuries which led even to death
and we salute to them. '

Now permanency is pending in respect only five (5 ) stenographers and to win
their cases, constant and intensified efforts are being made jointly and severally -
by the affected staff, the steno club and by ourselves.

The Vadamradchy Steno Club has helped our youth to obtain permanent
employments in a great bank, Bank of Ceylon. However we regret to learn
that the staff who have now been made permanent have not extended their
support and not shown their gratitude to the minimum expectation of
management of the Steno Club. Therefore we kmdly request the respective
~ staff to extend their co-operation.
We are happy to remember these events and wish to place on record the appreciation
and thanks to Mr.Sivachndrathevan.

Further ,the former trainees of the of the Vadamaradchy Steno club and now the
permanent employees of the Bank of Ceylon will ever remember
Mr.Sivachndrathevan and the management and if not for them these employees
would not even have dream to become employees of the Bank of Ceylon.

K.Balasubramaniam

B.A. Arumalnayagam
N.Sivaratnam

(Former AGMs — NP of B.O.C)

Farewel to Mr.B.A.Arumainayakam A.G.M of B.O.C
- by Vadamaradchy Steno Club members.
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Inabilities in speaking English and possible suggésﬁons .

_ It is very pathetic to think and to realize the fact that all
| the students study English as a subject from grade one up to
advanced level. Most of them get through from the GCE O/L and
GCE A/L examination. But a few of them is ready to speak with
| limited manner. So, what is the point of learning and getting
through this examination without the skills in speaking. This
. article inspires the readers who have thirst in speaking in English.

When we remember th_é definition of language, “ it is a purely human and non-
instinctive method of communicating ideas, emotions and desires by means of
voluntarily produced symbols.” As Edward Sapir says in his book” An Introduction
to the Study of Speech” it is very obvious that when students learn language, they
are expected to share the thoughts and ideas in the learned language. Most of the
students who leave from school are able to share in writing not with speaking.

‘Many definitions of language have been proposed. Henry Sweet, an English . .

phonetician and language scholar, stated: “Language is the express1on of ideas by
means of speech-sounds combined into words. Words are combined into sentences;
this combination answering to that of ideas into thoughts.” The American linguists
Bernard Bloch and George L. Trager formulated the following definition: “A
language is a system of arbitrary vocal symbols by means of which a social group -
cooperates.” Any succinct definition of language makes a number of presuppositions
and begs a number of questions. The first, for example, puts excessive weight on
“thought,” and the second uses “arbitrary” in a specialized, though legitimate, way.
Learning to speak English confidently is nowadays a need. It is no more an issue of -
status however it is of supreme necessity for a good quality job and to flourish in
- one’s career. Lots of accomplishments in life are greatly dependent upon the way
“you conduct yourself with the global customers and delegates, particularly in the
international companies. Even in the management jobs the high profile people also
require a ﬂuency in English. Yet again, it is not just to leave an impression of
stylishness however it is necessary to converse your 1mportant points in a smart
way. In the world, there are many languages which are spoken but are not in the
written form. The main purpose of the language learning is to use. Many scholars
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say about the powers of the language, they are “If you talk to aman ina language he
understands, that goes to his head. If you talk to him in his language, that goes to his
heart”, Nelson Mandela says. “Kindness is the language which the deaf can hear
and the blind can see”, Mark Twain indicates. Now we can understand the fact -
about the importance of English which needs to acquire higher studies, high paid
jobs and world famous trade and transaction of services. In this regard, to develop
speaking skills, there are various learning and teaching strategies which attract the |
learner to empower English with the excellence of standard. The main shortcoming
of learning English is rooted from the preschool and primary levels. Because,
most of the teachers are not competent enough to teach expected oral skills and
~ basic concept of pronunciation and most of the students are forced to prepare grade
five year scholarship examination. The strong foundation and basic concepts of
oral practices are left out up to grade six. At the secondary level, students are
focused to learn many subjects unlike primary subjects. They are deliberately to
haveless concentration in English speaking which is not compulsory for the exam
point of view. Most of the English teachers are not speaking in English in the
process of teaching and learning in the classroom. Students are not motivated to

speak in Schools. English Day, English related co-curricular activities, common

~ instructions in English are not carried out in schools. Therefore most of the students
who leave the school without enjoying these opportunities are reluctant to speak in
English. '

According to the researches about languages there are various techniques
which can be applicable to motivate the second language learner to speak in the
classroom context. They are:

e Story telling from simple to complex and asking students-question very
often and to retell the.whole or part of the story.

o Letthe students watch or listen a piece of information which creates interest
to speak something in English. '

¢ Conducting debate or debate like argumentative competition in English about
any hot topic which they like mostly.

¢ Introducing appropriate games to learn vocabularies and structures in
Enghsh

¢ Get the students involve in Drama, street tally and short films.
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e  Motivating students who speak English without fear.

* Using Media to display the talents of the students who performed very
well.

If the learner is a school leaver, he / she can develop his /her knowledge and skills
through various activities with website from British Council such as http://
learnenglishteens.britishcouncil.org/ and also societies like Toast Master Club
initiated in Jaffna by Hatton National Bank which conducts English speaking
Environment two Sundays per month to develop speaking abilities. Trilingual

. learning centre under the Ministry of Education of Northern Province conducts
coaching English, Sinhala and Tamil classes to speak at free of charge.

Finally, there are many reasons for not speaking English. But only one answer
to develop it is interest with various mode of medias and creating context to think
and to feel in English. The right and proper context should be given at the young
and early childhood of the learner. '

| S.Muguntthan (Lecturer),
Club Student-1992 . ,
Lecturer - Jaffna National College of Education, Kopay.
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