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CEMUBMET QAPEGAFL & U sHUD
eamflopLu asmausnblitie amgdenawms
onun Doasgs st Beiag. &g
SM@MONECA! L SG60an allhaisenat Bearkid)
upgeTeTHL &1 AST_id Slwns Gemensuflar
fops anduts Osfley Gaiuiu’ @ amang.
® Qamonadlued arial ShyDUGSILL L. Shadid
: 1969 @l 25

e §& svuelifiar spCuTBW Hemaa
(Chairman) : M.J.C Sioygyfu

e @6 spuella Guegst L : 9 CUsTE
Qe g

© SlowhgeTer G :
Street, Colombo -1

& @a amslla gy CEI&E : 20100
S NG Deonemsilla Blsgapula
S gaons allemhs Galaipi.
Qo dlu Crrég : B IgQieTar SlenaibE
amgéenawnei  LHMWL  eadhuf &ei
UBGSMBEES U BlEs Sigs. elner
Benaentl gHLGSEE QETBSS6. _

e Qd andfld Soasd : BB WD

128 dlevenaen

® UMY EOEUTAHSSIAT NaLILS S L His6T:

1. BEOL (D malliy (Current Saving)

No 21, Bristol

wmp Sb&H wHailT SHsoayril

2. pleneownar emaily (Fixed Deposit)

3. ‘Regular’ eaufily sandg

4. ' Simang)’ CslyE sand@ (Arunalu

Saving Account)

Sap slllys sand@ (Isuru Saving

Account)

. Spin.com. - dipamassnta Gadlly
BAEE - 10-15 AUENG Sl L
agsana Cedllydsans® BsNG
ATM s ausdiyd o .

.Com - @eaaugdaméanar Cabliyé
s@HEG - 15-20 auglaihssner

o

(=2}

~

cadlys sanég Bsn@. .Com Card

wEgl o @i @poal LUELBSS BB

wpagb oo CAT Qubsinsgld

CemaUmL QUDNISAETETET (LD

Minors Gallié said@

(Wwpéundg Cally sanéE (Progres-

sive Saver Account)

10. ‘Blainanar’ ah_mmﬂua; &L
- (Nivahana)

11, ‘Uannar sLdar SLL D - SESHL_sF
gp Uaiamd Comaus@hd@ &Ll
AUl SLILIBLD.

i, eitememufler UL Ciig (nTin@ Sledeog!
QausliEm @ adallég

i.Ogmdled o LsNMIEEH, QNG S6T
UM GUSDE

iii. @BbU eI, Sihommassiing

iv. Gemfkd BUiGan/e_denssaiiLinans
Galsfipn Gagid CLIE! S aIpEsILIGD

12. ‘Com Sakthi’ gssma Csamau

13. gifune Sieflpsdld s_ar (Diribala)

14. Fc Plus Gaieflpm @ praomwé samsg
- @5 sasde Gonhss $ 5000
SHDagI WG, LRJae Sleualkd enaulig

© ®




QFliGHET ppeD Saws&lmar) Cuam
(piud. sTSMem CHOLE Samdaig T
QUEBBET SHDRTBGLD 2_ai(. IFaL gD
15. 2 &m (Udara) sanég (Senior Citi-
zens Deposit Account)
16. Dolar Smart - Gasflsm @ Hramwé
EAEG
17. NRFC aanég - Bésanssld) Shad
GBS 1000 U.S. A Lol Sideg
SIHNG SN HTamLEEEE GHNendemiL
enailtedl (B aauidg CLamLL . CauadipL.
B saubalk) eanailsone QEnBEs0
QMBI SENETULD HITawTtl QU6 HEmEMyLD
GuaT(LpI WD
18. RFC aand@ (auglasiGemn Sy
Biamud &esE)
4 auMg&ensWNahHE S eulpE EILED
CaemaUBA :
1. &emafl LUILESSIL L GET(REE:
QUTTEERD (IpenD
AUMBSD (PanD
3. 38y Cry Csemal (Online “Ser-
vice™)
@5¢semas Com Bank auanewemioli]
Ypep eaLns QFupuBSsLILESIDSEI.
MRS HHELD EENEE B Y ESHmET
@@ dpeld CHE&sTeTar (WPIQUL.
@uyeapllad g s enswnarallar
@nadlug sarennaul UTFHSTILSE
QurmL B Uneen@rumen SlenL_Wiens
Giluyw (Usxcid) sLaF Genadgid
(Password) aypmasiuo
B5Csemal plpadid
* ang peoasaa 05ifbg
@ameanse)
* sandGa@hs sl Bl

* Ggnemecud), e, B asdd
B L GRTEESENET Q& gIHSeND,

* Com Bank @a@i_rageame s ar
S L aEhsdE GanBULeTa
oM GEeTemeITD.

4. Uaiuflomdmed GEema

. Com Bank - ufiompe G&emay

6. Wall Q&amd amnal Slogs6
(Buean BN s@hbanar GFamal
- Holiday banking centre
services)

7. Service points E.g : andleren
Food City (Arpico Uper Cen-
fre)

urfu aljuenar Geame Elanai saflsd

EneLLfBD ansilar amgdamaurne Gamaull
UiflaisGar Benaumsio,

Sandle amgsdomaunai Cseamauna

CaemauBEnan GLIM(LPLg LD,

8. CAT Card Gsooas - En@
(opaugld 128 Elmanaafildd 206
CAT Buialy Caemas 2_awip.

9. &Lan e agdlmsn

10. Salary Remittance Packages
Service

11. Saturday Banking Services

12. Priority Banking Services

13. Telephone /SMS Banking
Services

14. ATM e _nar Bill Payment
Services

15. aefiadsner uftompmd

16. Interestrate services

17. Foregn e xchange dealing
services

18. Qasllpnl B Bramus &nens
HET Q& @hs HNaT DhCNSaMmar
Caemalsme

@ Siaisnndsna iy Caamal alleslubasen
= ypu dafiGemd, and Swgsaoman Sobg)
magssa  dp  alGpon s

IOMDDEISENET G IeMD.
* apaipmd gt Nenné@ B onppd
GFiwevmD.

wmp @b BT BV



=

egunsa aaimisams 13 Shs 2 Wihg!

o 6lagl. @H@ dpeld 6UIMg.&mSWna

RGN 7 B &H@hid CHOIL| HID ejamanus

enaUlILESE OBMT_ITLTEN HLaig.&enHSanaT

GNASTETSTAND. EfemaL L) CFenalBemamiid

GUDIPIQ-LD.

200460 Wpgnar siaucss (ATM) Gsama

aupmsd Senwlyssema Cirus, Visa

Maestro Spalwappa 200ATM

Buishmss safitw sl aeneusmiol

Jed Bevanrdain L g. S Somamsudd

anglsgomnulle (pahsLaauna LS

ABNIEL L GaUDLIE Sheib.

200560 Qamfleoment Lulpd Siflallps s

anEls soall Gswd Benneann Shymige

wo, SherafGeniyd wallsaer Caemeaumen

QBM_ILTET CFENaBEET APEIGD CHIEESID

x-Pertise eigud yghu souefll Synollésl

L gl '

AIT (Asnan Institute of Technology)

Pyaasg @i, IIBE plyaasg. gi

a9 e i0aflgeuen Sifallméa) S L D

SpSuBpsiL L

B SGemnull STEMOSE ENGaaIS6T

1. BuGuiéena Hemons Ganasn_. LLidwd
amihs Global Finance e amfls
&g Semaiilame Gemomasdiue) autElnag)
OBM_hg 7 Hemausst (1999-2005)
‘Donomslla Aphs amgl’ (Best
Bank in SriLanka) ew@m allpansls

. QUG Qe _g).

2. oLl @mbg Oaeflungd The
Banker adip & dlamaulamed
amofedwd amas) GETLTBE 5
SlL_emaissT (2001 -2005) ShangHanan
e are allhensll QIS Ganai g
(The Bank of the Year)

3. Fitch Ratiny Lanka Ltd Samé euié)
BIUUGS sl 2001-2004 @y

SLAAT eaig 'gug',smg S ama

GuDDG Qanem(Beneng).

4. 2002@a® Business Today sghdlena
uleméd No.1 Corporate in SriLanka
e Gamoiadud amdl 05fa Ggiwd
UL g

5. 2002¢0 Winner of the Over a Na-
tional Award for HRM 2002 adip
aflpg! QUDILL L&)

6. 20040 HRM Winner in the large
services Sector and Sinner e@mp
allpg QupiuLg).

7. SAFA siovidand dpps ams
Shan_flaeansbena aling denssl
Guppgl. (2002, 2003, 2004)

8. ICASL (The Institute of Chartered
Accountants of Srilanka) @amed
fops el fémassna alma
dlenl_&alGUDpg (2003 -2004)

Gaamslflag FupuI g SiEsW

adlsgh geassbudlsad Gamanbal

WL sbualeghD :

Commercial Bank Primary Dealer Ltd.

One zero Commericial Ltd

X-Pertise Litd.

Commercial Development Co.Ltd.

Commercial Fund management P.V.T Lud

Equits Investment Lanka Ltd.

13B éma,a,a.no 2®,

winy G531 wsalli BT




| ITQIHDHUITATDF HOSTOIFN TONG. ceve?

@iflpsd - palar 2ak) assaa aliLenar
Blemws &6t CoHTar mlatmgwd
SOQUBHT HDUFD USBKMHBEGIN
Mg SmaWNaiaalar s &
BiNeIeTSEIEE Hinsuand CamL’ G
sl SlaTmer.
Woled aflpLiEnamuneTa aimg &Henaiu
amar Ephswanuld SHgiGso CaabiB.

s b alusmaniigd s (pésiuoner SEsD -
“waliyd@fu amedamaunaisa sna’ ..

DUTBMG) B9 SNSB6T 6hd HgILemL_uild
SDDUGIBD aduensl Upmflu Sigliuen
sifleoa g alfuaaunai uprlms s
Couaingul Slaidiud 2 aip. LipmenLu e
PLLSS Sfag désona afllwongd.
QMg &enawnaiel (GambaH BTN Sl
“piansfueled” @m waéal U rsCa
apiléasliLBEIng. LAMSS SHT@IL &dnlgW
afl_wiisemen SibgiasmsTsm Gaawi(pLD.

P Buassla QuImT Sldag
GHEMRUEII QUTQ SENSWITETT_LD QEME(H AFagD
Gung afljuenanunaT Saenar S\PSILGEHGID
P, OLTHENST SHeMGGD ST, HHAUME
Siibg QansTensea, CLEDpsD Bl
D CFQIHS Caiai(Bd.

B e aflhuarawnamong BambaNeo .

1. allpusrad seveounaig Gaupyl wE@MLTA
b saadismayd o dmaidg Sog
anag. saawlsams éasurmaad,
SpeniowsTatainnaa)d & bmibe.

2. pRsd allpuemer QFUwEsIQU GUTEHST
Sheog) Caemausnwls L] Opafleunar Siflemeu
Gup CalaxT(BLD.

3. e m&a Blpaed upgyd, Blmeard
gmibglsten AamPledgienn Lphyb, Cungiaimes

wmp @b weedli Beogyrif

e QUBFEOIT
2.1 LD WarabdHiab 7w
g udssamosbaysid . >
shemaupiiubd SfibSnée CaamiBi.

4. Gunlly plgeemssila Qurmer ubglyd
SlapgLa o B&d eunmentar gl
upflyd 2 eten allupmdedr unjns Hhés
Cauam(BLD.

5. paaa pOUSmasGHual aaums
@gneefle &m_HBasns all_ Signigipannaoe
QPRLD @SS Gauaxi(BLd.

6. MhEd ahab@ID BLIT 2 HHeh_ a1 CLEAIMS

Wo sargl CHISMS 2 msEH a1 GFaafl

aflmbu CauamT(BHd.

QNI UIRLL §,inWIluL CIGRIQLIED

1. 2 m&d QUi Sldg Coameaamu
allfusHETS BhEs FHAGEGD HUT AMBIGD
tpgemer (Decision Making) eé@Ld
SFEmd 2 el wanns Shds Caa(pL.

2. Sbhs BUMLD 2 REET QLTHENST QUGS
Fnlgll UaTIEs) Shés Calamip.

3. e ma&e Quimallal CHoma Saunms
BnédnaT aar SHmu CaaipLD.

4. U@, SIBlemw, CHMma GO

S sl Sigls CriHms alamngdssd

&Ly @Bs emaflsd hEEgFl0

MAN (Money, Authority, Need)

aa Gandamss. Signag “With out

Man” aanig Saar sMHSSTSD.

QNYEDBNANED] ROPIG® W @ Bbagd

1. GridSuna 2 el Siefubisdr,  HFnEoNs
Qorser, Haiandld sy waynsd
Bmmaar (First impression is the best
impression)

2. gguuyd, Qanyl  weamplEs
Q&M uCHN(® &&6T 2 enpum_. afkmhibLea.
uSHOOIUL T Shamed gig IUNTINTS

BmEisT.
'



3. 2_MHE&ET Bieuaid Ublu Lnglen iy o_amiena
QUMY SEMEHWNETT 2R CauART(BLD.

b DDAESGEST G, Spd, gL
EIRTLIAIDEMN AUMQ.SEMBLITEMT ©_aamy CaUari(BLD.

5. Bjauasalar Qsungnener Q_QJQ’)]UUGQ)Q)
Geua(BIb.

6. QUITHEMET QUMY HENEBLMENHEbE alﬁkgo&u_(sg_,}

g IWSPOD Hiusms FIaiL
GeuaT(BLD.

7. Gunmemer SiflpaElLBSHD Cug sl
upfl e FBUTL GLa Qemed ik se
2_qumé &EE06T SbE CLGEISET.

8. Qungpst upflu @flye® (s &luwnar
sagdlanona shogbsam Shafldsmons
Q&M

a0 b Fnemaig allpLsnarsanaoulled
(pé&u SibsmGLD. AuTmHsmer sl Csiig
alli@b aeny GuTyeLLrs StarflWmhg
CHMAULTAT HHaIVSMET QLG Sanfiuenio
WISBIGD.
1. amigLaufler lésnaamemyd, Gg@m&mm\um
Sibgesnsien gflunar CEy&HSled, afiwnar
" peopuiled Sfibg QameTaTCaRRIBL.
2. éﬂﬁ)ﬁfﬁl&;.Méﬂ Casallaenen HLIOTES CaL (B
LB QUNESE QW Snenar alemés Cauami(Bd.
3. s CaL @ Casmallss SaumsbE Ffunar
P ST SMHAUSHENESHNE GLMS DT
BaG 2 @b auenauld 2 s CaL G
- SigIG LD Sienioul Gaai(BLD.
LoUMQE MEUTAMBL @ BoGaunar Qsm
- UInGuna& SmSWEEST.

8008 ot Baveoulico ...

9_RIG6T BiQuanbEar QLITHEnET Si0ag)
CEHMAUDW QIMg.HenEWTETT G afkhibumali” L e
2 1 Gar FEISET CETEGGTENSEn L. HansaT

WGy D WGy e Shbgiall_mod LatLng

Gud) aufugiaiss. 2 gmemots @hg CUThsT
snonag. geam o maaing Lligssafldemel
GLINR. 2_BBEHOLW OBTaEE GSHSTD 2 i

wmp @b waaflt ssorf

Brenmrss aog By (paaf S e
(Visiting Card). pal SemmBLd aungbEiss erar
Ganedel Sigr1 e, SIBSS(PED 2_HEET LibaHID
SUTEEET QTSSTIBLD.

Wpam)
o0 Qapdlenonar alijusmanunenhé s

- aflpuenateny 2 L angund (pigHEE Qsneer

CRImiBD eIRLIG! (PEESIIDTEGLID. aLICLTCST QIEhHLD
aaip e alpousdHss500. aarCa
afipusnaisow o L_anguns (pelugng afiLend
wremiaer Flo whHaemer enawnar Cauadi(BLD.
WESIBET WEHTTSHSOTaTenaLTSaLD, Saafiuona
QAUTSAYD, G IS QETE 6N & lg. LGMHeLD
BDmEs Caua ™ amgSaaWLnaen] upLDISSHS
Gnl_Ng). :

aflpusmanunemilar GuTET CFema 15g)
alpuamses FoOlGamaWD, SHlSuD e
Caai(B. . m&e CUEF&HS SNAMD SHIODHMH
QUTgemen aumg denasunenilal Semeuld &L L
CrL L ipanwddld o _miser g Slaupbils
&WD, Qaumliyd enubL.

G UMY SENBLITENET Sk IS HEHTe
uguceuil.  Gumdé  Q&medglana.
Splduenwnali L med pmy CuflLb Cumig
QEmdglanal. &m&Lonar ‘Blanaaaaflgid
BuoNE Lgkd Sief@ih dnar afjUsanunen i
AnésCaaBy. sarafluone GoGana
BeoLLnemagulld o amdlaet sabg &
Fnlguw Lnaxflufled CuaDd Shidmed Cauad(BLD.

QuTmHeT SDdeg Csoma HILNS
BEHSTYID QMY EMSUTETEDT] S SHHEST
afil L _ned afijusnar Flenawbisgné@ LTSsonat
Blemevsmin sfmu(BLD EIRIGAU QUMY &EMEWITATT GTEID
QLI(_F)I.D Glang,ang, BMD LNgenes Cauai(pL.

Lsn,as@smsmasm el
ousipnfs — sghflens (@pHum 2001)
- 568 FM sehdlns (fsipid
a:mﬁ!&g;mﬁr

< =



BTCFTanev aflibu Sira] apavm LHflu
30T GATITLLID

@aGaN® BILga QUIGSTSIT

Sl fd e GLsms asiug kg
Sienolungd. Paamd Seopifld BEEMLS
oneaid g Blg plnaenonsad aflemsgag)
LI uESWUTGD. arswamollsd wsFu
QBRSNS STanausonss QFUDLL Criamy g
FLUL fidhuner egiummiumgo.

Balar LaRTl QUIHEMSMSSID &M1&
ynbuns el QuTgamss LwauBssiuL @
UL GampBluaTsYy (PEpWNE STCETmNS Sitey
29.08.1950 SigiY Bakms LHFW ABEGES
(CBSL) apHsiulLg. Qeonosuld
BNCETNBH GMDHS OUYILS! OsmETL
ddwenns GanBluaasamen Gomn6sner et
WWEUBSSUGL & STUL@SsT OEsn @i
LG g emmed (Lanka Clear Private Ltd)
14.2002@6 Ganipalléaiu’ (G CemipuBsHsL
UBD saelludstiuBssiulL. SiassB b
oumyUelé s L &l.

Bodl URGSTTE LSS aEED,
alsss andsgongb. oo u s
CamipLn® wHSuaBSIE Weams assHs
AUEEEEHSGID 0SS ABEHGD FEENG dhLdb
&NCINemEET, JHewflss Gl &TesmamSa
Bkend dhutalld aemyulLL L D_awigLdseT
DHEUDNIGETAT Ha] UFIHMET QUIEGAISID
anglseans sl Wara Ast@luas (panp
(Srilanka Inter Bank Payment System Slip)
GLODESTETAFOTGLD.

sneunrg e §lo ugslsald
MY SENSWNET HDG STCITEDNVEFHS HNaN
LaTdend CLRISNE 10 HIL&6T &nl & QFd@ing
QETIQDELID SiGenar Siamilds LigS@afigid
2_6T6T QMg SENSWIETTIEHT Hlog) SNETamREG L

wip b waelii adsogymf] ‘

&, aflgflpm

13A aidaaib »3
Landhend QUDAISHE 3 BIL&Ehé&E G
Gsadng. Semg T+2 (T @am T+1

© Bremer T2 premer pymeT)

onisT dlefu OO angamameg
gy 'L s (pg Bgnen T+1 e
Dbsasie wuedos. Gianait Spdid
aneanene Lgenw e Wi LBHIID WD
(Cheque Imaging and Truncation System -
CITS) Symbibsii_ajemsng.

Bad CEIEED F&0 AEEblagID
BNCEMEMNEGME  QUIGAUTEASTEH &M
S L amanild STiugld &1CFTanSaTeD
CuHEETETEHD QaMBLLME AFwHUTESmET
UYILILBSHUSTSLD.

Gaa Memp JLsghe S
&MCENEmG enailiyé Gebwliu L aufdlliGaon
Sdeg omar slallui  (LNeog@al )
S 6L ig @ mplu Caemay BlemeiugaEeon
Slsanesnonsda Soggirallud albub
asnar Qeiwiu L omisr deflur engeauL
AL G L ig et QewpLM” (B BleneokiasT elpsld
Csdl &NCaTmO Siaus Blanouonsy omsm
defluin (Do) AL QUL oo e Lewé
QaNBULaeésNE Lamd CFQIHFHID AmEsE
Sigliiaig o L alg SELTGLD.

ugle pepula &P, o @Bas
aneanemasaia Csaflilnansaw Lyglemo
2 BHAAUBHEL CHNE&HEEHGETERD LS E
Gss Sias Ploounss Smbésiul (G
agsldpar. Nress uallsd Lmilusb se
wmpliLnemnd, SHIMSUTD, SADUTEmD, LGIEneT,
saie., QUIRBNIOK, GHBIEM, HaGTlw,
Bugglanfl, wndsenn 0D &TIQLY Dhah
@Lrsa HHw. GUUB YPODEEHE S



sumngd GunpLl @ awlle amrslsds sog
UMY EMSLTETTEEHES GCT HIHSonar Sigag)
dnglenio SEpaLTa ENCETMNI LSSEHRBmET
(Image Friendly Cheque Books)
UPRIGSTNE. Bd &MCETMQ UHSHEHSENET
2 LGUTElEGID QUN(pg) SMeaTenauicd &menio B
(Dark Ink Preferbly Blue or Black) Beub

Slg) SOIL oW geflas 6xips Calami(pLD.

Bemd pind SHdeg gifl Bebssisd
an_( emwasmen (Light Coloured or flno-
rescent Ink) o LGuNEGES &8 L_Ngl. SMETEMN
agusnE ualléslu@d Bubsimd (Cheque
Writer) unafllugmiler saaic@s &Bb Binsdkn
Ogsllans @masHo CaladipL.

anesnauld o aar &AWL
Uydleowl LL_sgkd Ggeflans aupkgid GLITHL G
B0 PGS0 BHHSD CuEiBD. S0
SLAUULL Udlad Cam_(BéE Splugsullk
syause (Micr Line) ugldaluL g mliugmed
SLLGHUID SEnSULD GIPSHEAIT HFEHCRUT Snl NG
Paglaesar GBI Eeer LGSUKD Hre, o1gb,
AGLL aaigd @@Esled Fsglowl L
GauamtBD. &nesmemula GUpLSoLE GNds
Cauatiow &l (HéE Oaeallild Badaramer
aEIHD SmLNg. Copuy B L HMeHE
CFLILBHED CHIEG a1 ST _glEeT &L emend
&LL_ID, LoMedig L) &L L_emeng SLL 1D Shaluemey
BpSIULajdetar. S L @ Beodgnafiued
eswiLnpadr &L evatd gL 1D (Electronic
trasaction Act) SifkpalLBSSLL a6l

ancaneme UipglenoluGasa oppio
Fneom L& @eonlldr Sifkpasionag) ambelss
bPHQY argsasursi SHAUGHS GO
BAEODBOET ©_HANEGLD. SIS (pen elpeiid
Qurmemamy Sidaflpésl GowuBSHsl LEBD.
GICETON FTAESTAT &MQ GTOMQ
GODGHSLILUEL. sM1CaTmNsG Sial pep
ungsniunarsnaead melanowliu@ssUuL L
Fnaa|b aflamaigLD.

wmp @beH waefli Hsogyrifl

- =

sHCUIENGHW &TCETONS Hiay
wonllgien GmDEEhD Bhlis Gis HEHLD
salliéaluBD. &NCETMNG Sia) WD
WwaLLESSILLCE IgnhBuk sefls sramiupD
anésnoeg dia weoplar allsglunsonar
BEOLennadar SalliéalLBLD.

Qs alameat Guipssaald G
(psopullir 1D ENEETEMNG iy (PN SHHENGsTeT
BeoL_panpaeficy il oriniest Seiwliung)
CLOURGHILED. S@ BI_TCHasa CUMSS
fd snCanempamsnd WS G0
BICFTONEMENS STAUSETE SQUILAUSHESD
GNUBD CUTEGRITSHE! & GEHD, ONHDEEETaT
GG OHTEONSD G GODSEILBAIGL T
aneansmaulle o dier paadasfar Warafiued
feluner QedgUEUIGL &aTMDE GW
wsgluas@w Cogw Hg Qaslul_g
ENCENMNEEHSETA CHMD CHISH HlemanyLd
SN g 888 Saal)Gs GoONsG0.
Uhdlemiossmen CLIZGRUNET G k0 oL LBSHH
Fnlg W BTN SL_HSHEM SHEHAI0SEST (b
upast® GCamaurtar ChIS S amad
GoplugLar allsmenend enSLTHTOSEMSMLD
afleaLBasid Sl sad@ss LEUILIGSD
oppud ensQuLd sflmésia o e
pLpeUID AUIAIELEIEHD HATENIDEENETL GLIID.

Mg enaunsTiaensn CUTYIHSamalld
&NCEMEme GaNBLUMAEMET CLNHESTETASDE
LybgLL L snafkd Lnafléalupeing). EnGanenads
gialld ghu_é &nlgw PECAHPL &eps
QLGS PACBBG AfaisED

D5 L 51 & @t SdsNS QT
dafut (Jeopeai) SO L g Dhauanm
SNLEONEALD OHMADLL aliengl SFesw npase
FoCUNEHONE L AIQ.EME GATAD Sn.HEOMD.
&eaTEnaIE) aIlDLD 5 Ca&amdiEsed ShmiLL| QLN
E-mail epad Sigyins @muw
Lsnﬁumm&m

sy auEd %ml__[ﬂsmas- 2004

u,smm&&m




HFOOFUISH DHFHHHW TRIHEROT DILFHL(B &SSLy
BHFOHOETrSH &MMHHHGFD IPODEHGIF

GUIGIAINE & &6 QM & MBS
Qanan( pLrdgean weop Unstanons
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E-Book

E-Book, fiction nonfiction text that is dis-
tributed and read in digital form, usually
on a computer or handheld display
device.Because they can be cheaply dis-
tributed worldwide over the Internet and
do not require shelf space, E-books have
the potential to someday replace the
printed book. Devices that store and dis-
play electronic texts are sometimesreferred
to generically as E-books.

E-book texts are downloaded to a com-
puter or a reading device through a mo-
dem or other Internet connection. Some
devices cannot download texts and must
be connected to another computer in or-
der to transfer the book to its memory.
Once a book is downloaded, the computer
or E-book device uses special software
to display the text for reading. Most
E-book devices run on batteries so they
can be taken anywhere, like a printed
book. The text is displayed on a backlit
screen for easier reading. Controls allow
the reader to scroll up and down and to
move forward and back in the text. De-
pending on battery technology and screen
features, some devices can provide can 40
or more hours of reading time before re-

charging,

E-books and E-book devices have sev-
erdl advantages over traditional printed
books. E-book devices can hold the texts
of many different books at one time, mak-
ing them popular with students or profes-
sionals who have to carry or consult many
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reference materials, technical manuals, or

textbooks. Many devices also allow the
reader to select from various type

sizes,search the text, switch quickly be-

tween books, and access stored reference

works to look up unfamilier words or con-

cepts. Because they lack the high costs of
printing and distribution ,E-books also have

the potential to yield greater profits for

publishers and authors. In addition, more

and more first-time authors or those who

write on lesser known topics have turned

to get their books published.

E-books also have potential disadvan-
tages, some of which might be addressed
as technology improves. These include the
cost of the computer or E-book device
consumer resistance to reading on elec-
tronic screens and uncertainty about the
business model. Concerns about pricing,
royalties, illegal copying of texts and the
lack of a single software standard for pub-
lishing E-books have slowed the rollout of
E-books by major publishing companies.

Despite these issues, bestselling fiction
writer Stephen King self-published a nove
titled Riding the Bullet as an E-book in
March 2000. The work became the first
successful mass market release of an
E-book generating more than 400,000
downloads at a suggested price of $2.50

-per copy. However ,another E-book ex-

periment by King later in the year -a seri-
alization of a novel called The plant- was
not as successful, in part because a volun-



tary payment system did not produce
enough paying customers. With the advent
of E-books, some experts felt that top au-
thors would no longer need a publishing
company to market and sell their work.

The first conceptual design for an E-book
device was produced in 1945, when com-
puters were just being developed. In the
early 1970s an effort known as project
Gutenberg was launched to create com-
puterized copies of important texts, such
as the Declaration of Independence and
the plays of William Shakespeare. The

%

Sony Corporation developed a device to
read books from CD-ROMs in the early
1990s, but the product failed to catch on.
With the spread of the World Wide Web a
few years later, more electronic texts be-
came available on the Internet. In 1998 the
first handheld E-book devices were manu-
factured and marketed. These devices cost
$300 to $500 and were capable of stor-
ing up to 10,000 pages of text. The costs
and capabilities of the devices were ex-
pected to change with technological ad-
vances.
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and the determination of the appropnate
mears ta aclieve these objectives although
managers at all levels plan. Some can only
plan within a framework of objectives set
by a higher level. The over all planning
function includes the establishmeits of ob-
jecivesand theirpriority, forecagting, mak-
ing plans operational through budgetting
and implementing policies to achieve the
desired ends. Information systeins provide
considerable assistance to management in

carrying out this function.

2. Organizing and Co-ordinating

This fimction is the means by which
management co-ondinates material and bi-
man resources through the design of a
structure of specified tasks and appropri-
ate anthority. This function attempts to an-
swer such questions as what is the naturer
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Pras e Upicidions, TS 18 0 parial o
managerial task which has reccived con-
siderable atiention and for which numer
ous types of information systems give as-
sistance to management.

E.g : Inventory control, budgetary control.

The Principles of control and the
feed back of control information occupry
acentral place in system theory.

4. Mouvating

This part of the managerial 1ask is
Jess mechanistic than the other funchons,
and 15, a recogmition of the vital impor-
tance of the human element in the organi-
zation Manager's getiing things alone
through people and people’s behaviour 1s
motivated by their desire to achieve cer
lain goals and objectives, or ie, They wish
to fulfill certain needs. In less enlightened
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Electronic Commerce (E-Commerce)

Electronic commerce or E-com-
merce (or E-com in short) is amodem busi-
ness methodology that address the needs
of organizations merchants and consum-
ers to cut costs while improving the quality
of goods and services and improving the
speed of delivery.

It can also be simply defined as
the use of computer applications over net-
works to allow buyers and sellers to com-
plete a transaction, or a part of it selling
companies can publicize a product on the
Internet and place it there for the consum-
ers to buy it. And a cousumer can choose
a product and place an order for it to be
delivered later to him or her. The consumer
does not have go to any market place for
that. He or she can do it right from his or
her house sitting infornt of his or her com-
puter by just clicking the mouse the con-
sumer can virtually do most of the things.
He or she is supposed to do while shop-
ping in a marketplace, like choosing a
product having a frial in case it is a dress
matetial to see if it fits well to him or her
bargain for cheaper price rates etc. The
buyers can even have a feel of the atmo-
sphere of the shopping place.

The evolution of electronic com-
merce can be attributed to the ever increas-
ing competition in businesses, The business
organizations are trying to discover more
and more sophisticated way to reach out
to the consumers. Because of the wide-
spread acceptability of the Internet, busi-
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ness houses followed the same path to
break into a person’s bedroom E-com-
merce is the result of this competation be-
tween business organizations to reach out
to more and more people.

The goals of E-commerce include,
reduction in cost lower product cycle
times, faster and better customer relations,
improved service quality, reduced paper
work and improved automation with the
expansion in scope of E-commerce, re-
lated technology is also expanding. E-com-
merce now includes all web-enabled core
business processes, and strategic transfor-
mations technologies make p ossible.
E-commerce has brought a redical
changes in the way of business processes
with the development of entirely new busi-
ness applications, also causing a change in
design of business processes.

E-commerce and primarily be

classified in to three types :

1. Business to consumer E-commerce
(Bzce-Com)

2. Business to Business E-commerce
(Bzbe-Com)

3. Intra - Organization E-commerce (Bze-
e-Com)

Business to consumers.

As the implies, Business to con-
sumer E-commerce, also called Bzce-
commerce in the Internet antena, takes
place between business houses and the
consumers. This Type of E-commerce can
be specified as high profile, media domi-



nating low revenue generating and needs
support of advertising.

Security for consumers and fraud
direction for merchants is the keyissue in
this context. Succes slies on convenience,
control and selection, while saving both
time and money for the consumer.

Advantages to consumers
This type of E-commerce provides

consumers the following advantages :

- Price and cost of Delivery

- Speed of fulfilment

- Scope of Selection

- Purchasing content

- Pleasure of shopping

Advantages to organizations
The advantages of business orga-

nizations, implementing this type of E-com-
merce include.

- World wide Audience

- Round the clock

= Highly targeted marketing

- Reduction in cost

- Lowered risks

Business to business E-commerce

As the name implies, Business to Busi-
ness E-commerce, also known as Bzbe
E-commerce inthe internet jargon takes
place between business houses only Busi-

ness to business procurement and fulfilment - -

including financial transactioscrom the ba-
sis of this type of E-commerce depends
on the establishment of contractual rela-
tionship, and is restricted to business part-
ners only. These web sites allows various
business partners to interact with each
other through Internetand do business with
each other. These sites also provide up-
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dates on the related topics. You can get
the latest business news from these sites.
Most companies subscribe to one more
of these sites for business purpose.

Intra Organizational E-Commerce
As the name implies, Intra organiza-
tional E-commerce, also known as Bzee
E - commerce (business to Employee
E-commerce) in the Internet environment
isrestricted within the organization. This
type of E-commerce pertains to business
transactions that are internet to the organi-
zations. Specifically, we define internet
commerce as using methods and pertinent
technologies for supporting internal busi-
ness processes between incividuals, de-
partments, and collaborating organizations.
Focus on streamling of procurement pro-
cess to achieve ‘zero latency enter price”
Intranets are entensively used for this.

Applications of E-commerce
Some examples of application fields of

E-commerce are

Supply chain management

Video-on demand

Remote Banking

Procurement and purchasing

IntemetTechmlogles : ]
(TATA INFOTECH EDUCATION) =
Management Focus Volume '
Technology is reshaping this economy |
and transforming business and consumers.
This is about more than E-commerce, or
e-mail, e-trades, or e-files, It is about the
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Tel No. 2222063

Imporsters & Transporters
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