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E-COMMERCE

Commerce

Before we get into a complete discussion of e-commerce, it is helpful to have
a good mental image of plain old commerce first. If you understand commerce, then
e-commerce is an easy extension,

Merriam-Webster’s Collegiate Dictionary defines commerce as follows:

com.merce n [ME fr. L commercium, fr. com- + merc-, merx merchandise]
(1537) 1: social intercourse: interchange of ideas, opinions, or sentiments 2: the
exchange or buying and selling of commodities on a large scale involving transportation
from place to place

We tend to be interested in the second definition

So commetce is, quite simply, the exchange of goods and serviees, usually
for money. We see commerce all around us in millions of different forms. When you
buy something at a grocery stote or at Wal-mart you are participating in commerce.
In the same way, if you cart half of your possessions onto your front lawn for a yard
sale, you are participating in commerce from a different angle. If you go to work
each day for a company that produces a product, that is yet another link in the chain
of commerce. When you think about commerce in these different ways, you
instinctively recognize several different roles:

Buyers - these are people with money who want to purchase a good ot service.

Sellers - these are the people who offer goods and services to buyers. Sellers
are generally recognized in two different forms: retailers who sell directly to consumers
and wholesalers or distributors who sell to retailers and other businesses.

Producers - these are the people who create the products and services that
sellers offer to buyers. A producer is always, by necessity, a seller as well. The producer
sells the products produced to wholesalers, retailers or directly to the consumer.
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You can see that at this high level, commerce is a fairly simple concept!
Whether it is something as simple as a person making and selling popcorn on a street
corner ot as complex as a contractor delivering a space shuttle to NASA, all of
commerce at its simplest level relies on buyers, sellers and producets.

The Elements of Commerce

When you get down to the actual elements of commerce and commercial
transactions, things get slightly more complicated because you have to deal with the
details. Howevet, these details boil down to a finite number of steps. The following
list highlights all of the elements of a typical commerce activity. In this case, the
activity is the sale of some product by a retailer to a customer:

If you would like to sell something to a customer, at the very core of the
matter is the something itself. You must have a product or service to offer. The
product can be anything from pins to flights. You may get your products directly
from a producer, or you might go through a distributor to get them, or you may
produce the products yourself.

You must also have a place from which to sell your products. Place can
sometimes be very ephemeral - for example a phone number might be the place. If
you are a customet in need of a back rub, if you call “Judy’s Backrubs, Inc” on the
telephone to order a back rub, and if Judy shows up at your office to give you a
backrub, then the phone number is the place whete you purchased this service. For
most physical products we tend to think of the place as a store or shop of some sort.
But if you think about it a bit more you realize that the place for any traditional mail
order company is the combination of an ad or a catalog and a phone number or a
mail box.

You need to figure out a way to get people to come to your place. This process
is known as marketing. If no one knows that your place exists, you will never sell
anything. Locating your place in a busy shopping center is one way to get traffic.
Sending out a mail order catalog is another. There is also advertising, word of mouth
and even the guy in a chicken suit who stands by the road waving at passing cars!
You need a way to accept orders. At Wal-mart this is handled by the check out line. In
a mail order company the otders come in by mail or phone and arc processed by
employees of the company.

You also need a way to accept money. If ydu are at Wal-mart you know that
you can use cash, check or credit cards to pay for products. Business-to-business
transactions often use purchase orders. Many businesses do not requite you to pay
for the product or service at the time of delivery, and some products and services
are delivered continuously (water, powet, phone and pagers are like this). That gets
into the whole area of billing and collections. '
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You need a way to deliver the product or service, often known as fulfillment.
At a store like Wal-mart fulfillment is automatic. The customer picks up the item of
desire, pays for it and walks out the door. In mail-order businesses the item is packaged
and mailed. Large items must be loaded onto trucks or trains and shipped.

Sometimes customers do not like what they buy, so you need a way to accept
teturns. You may or may not charge certain fees for retutns, and you may ot may not
require the customer to get authorization before returning anything.

Sometimes a product breaks, so you need 2 way to honor warranty claims. For
retailers this part of the transaction is often handled by the producer.

Many products today ate so complicated that they require customer service
and technical support departments to help customers use them. Computers ate a
good example of this sort of product. On-going products like cell phone service may
also require on-going customer service because customers want to change the service
they receive over tme. Traditional items (for example, a head of lettuce), generally
require less support that modern electronic items.

You find all of these elements in any traditional mail order company. Whether
the company is selling books, consumer products, information in the form of reports
and papers, or services, all of these elements come into playw.

In an e-commerce sales channel you find all of these clements as well, but
they change slightly. You must have the following elements to conduct e-commetce:
A product

A place to sell the product - in the e-commerce case a web site displays the products
in some way and acts as the place

A way to get people to come to your web site
A way to accept orders - normally an on-line form of some sort

A way to accept money - normally a merchant account handling credit card payments.
This picce requires a secure ordering page and a connection to a bank, Or you may
use mote traditional billing techniques cither on-line or through the mail.

A fulfillment facility to ship products to customers (often outsource-able). In the case
of software and information, however, fulfillment can occur over the Web through
a file download mechanism.

A way to accept returns
A way to handle warrantee claims if necessary

A way to provide customer service (often through email, on-line forms, on-line

knowledge bases and FAQs, ctc.)
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In addition, there is often a strong desire to integrate other business functions or
practices into the e-commerce offering. An extremely simple example — you might
want to be able to show the customer the exact status of an order.

The Lure of E-commerce

The following list summarizes what might be called the “lure of e-commerce™:

Lower transaction costs - if an e-commerce site is implemented well, the
web can significantly lower both order-taking costs up front and customer service
costs after the sale by antomating processes.

Latger purchases pet transaction - Amazon offers a fearure that no normal
store offers, When you read the description of a book, you also can see “what other
people who ordered this book also purchased”. That is, you can see the related books
that people are actually buying. Because of features like these it 15 common for
people to buy more books that they might buy at a normal bookstore.

Integration into the business cycle - A Web site that 1s well-integrated into
the business cycle can offer customers more information than previously available.
For example, if Dell tracks each computer through the manufacturing and shipping
process, customers can see exactly where their order is at any time. This is what
FedEx did when they introduced on-line package tracking - FedEx made far mote
information available to the customer.

Pcople can shop in different ways. Traditional mail order companies introduced
the concept of shopping from home in your pajamas, and e-commcrce offers this
same luxury. New features that web sites offer include:

The ability to build an order over several days

The ability to configure products and sce actual prices

"The ability to easily build complicated custom orders

The ability to compare prices between multiple vendors casily

The ability to search large catalogs easily

Latget catalogs - A company can build a catalog on the web that would
never fit in an ordinary mailbox. l'or example, Amazon sells 3,000,000 books. Imagine
trying to fit all of the information available in Amazon’s database into a paper catalogl
Improved customer interactions - With automated tools it is possible to interact with
a customer in richer ways at virtually no cost. For example, the customer might get an
email when the order is confirmed, when the order is shipped and after the order
artives. A happy customer is more likely to purchase something else from the company.
It is these sorts of advantages that create the buzz that surrounds e-commerce right

10W

 NATIONAL DIPLOMA INENGLISH |



There is one final point for e-commerce that needs to be made. E-commerce
allows people to create completely new business models. [n 2 mail order company
there is a high cost to printing and mailing catalogs that often end up in the trash.
There is also a high cost in staffing the order-taking department that answers the
phone. In e-commerce both the catalog distribution cost and the order taking cost
fall coward zero. That means that it may be possible to offer products at a lower
price, or to offer products that could not be offered before because of the change in
cost dynamics.

However, it is important to point out that the impact of e-commerce only
goes so far. Mail order sales channels offer many ot these same advantages, but that
does not stop your town from having a mall. The mall has social and entertainment
aspects that attract people, and at the mall you can touch the product and take
delivery instanty. E-commerce cannot offer any of these features. The mall is not
going to go away anytime soon...

Easy and Hard Aspects of E-commerce
The things that are hard about e-commerce include:

Getting tratfic to come to your web site

Getting traffic to return to your web site a second time

Diffetentiating yourself from the competition -

Getting people to buy something from your web site. Having people look at
yout site is one thing. Getting them to actually type in their credit card numbers is
another.

Integrating an e-commerce web site with existing business data (if applicable)
There ate so many web sites, and it is so casy to create 2 new e-commerce web site,
that getting people to look at yours is the biggest problem.

The things that are easy about e-commerce, especially for small businesses and
individuals, include:

Creating the web site

Taking the orders

Accepting payment .

There are inumerable companies that will help you build and put up your
electronic store.
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Building an E-commerce Site

The things you need to keep in mind when thinking about building an e-
commerce site include:

Suppliers - this is no different from the concern that any normal store ot
mail order company has. Without good suppliers you cannot offer products.

Your price point - a big part of e-commerce is the fact that price comparisons
are extremely easy for the consumer. Your price point is important in a transpatent
market.

Customer relations - E-commerce offets a variety of different ways to relate
to your customer. E-mail, FAQs, knowledge bases, forums, chat rooms... Integrating
these featutes into your e-commerce offering helps you differentiate yourself from
the competition.

The back end: fulfillment, returns, customer service - These processes make
or break any retail establishment. They define, in 2 big way, your relationship with

your cus tomer.

When you think about e-commerce, you may also want to consider these
other desirable capabilites:

Gift-sending

Affiliate programs

Special Discounts

Repeat buyer programs

Seasonal or periodic sales

The reason why you want to keep these things in mind is because they are all
difficult unless your e-commerce softwarc supports them. If the software does support
them, they are trivial.

Affiliate Programs

A big part of today’s e-commerce landscape is the atfiliate program (also
known as associate programs). This area was pioneered by Amazon. Amazon allows
anyone to set up a specialty book store. When people buy books from the specialty
store, the person who owns the specialty bookstore gets a commission (up to 15% of
the book’s list price) from Amazon. The affiliate program gives Amazon great exposure
because hundreds of thousands of specialty bookstores popped up all over the web.
Therefore this model is now copied by thousands of e-commerce sites. If you are
setting up an e-commetce site you will want to consider an affiliate program as one
way to get exposure. BeFree and Link Shate are two companies that help e-commerce
sites set up affiliate programs.
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A relatively new twist on affiliate programs is the CPC Link (CPC=Cost Per
Click), also known as affiliate links or click-thru links. You put a link on your site and
the company pays you when someone clicks on the link. A typical payment ranges
from Rs2.00 to Rs.80.00 cents per click. Affiliate links represent the middle ground
between banner ads and commission-based affiliate programs. With banner ads, the
advertiser takes all the risk — if no one clicks on the banner then the advertiser
wastes money. Commission-based affiliate programs place all the risk on the web-site.
If the web site sends a bunch of people to the affiliate e-commerce site but no one
buys anything, then it has no value for the web site. In CPC links, both sides share
tisks and rewards equally. You may want to consider setting up this sort of affiliate
program to gain exposure for your e-commerce site.
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Raani, T met Ramanan last week. grsmfl (BT6 [LOGWTENEN B [b& GUTFLD i3] &8 B 6.
Is it? How was he? How did you meet him? Siuguit? siued ey BehETe? 5
SILLILY  SIGUENET  F[HSHIGHHMUI?

[t was something surprising. He had been invited to out company get-together. g
90 AFFfuId. Sena GRS ©mists PEDIFLDIEG DP9 b Te.
He gave a speech there. sioueht o®iBs Cudlamsi,

Oh good. Did he meet you personally? @, Bebovgl o o _sgmen seflwurs
Flh&ld Hmeorm?

Yes. When he saw me he recognized me and came to me. b, iUl eTeitene
UTis BUTEI aisilensll SIePLWTSTbESNE asiaflL b QU ETE

Oh interesting. What did he speak to you? § SemFwits nsAng. Sed o sl
6TE0TE00 85600555 T 60l !

He did not speak much. But it was nice meeting him. oeust siFs0 Gusalsansy
SiUD] FhHHHH waAlpEAuTE BHhHI.
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Excuse me. [s the market in walking distance?eliaiidsa)d. Fhind HML HNTHI60
OlgE:2: 0k

No. It is quite far. You better go by bus. You can also take an auto. @edene0 il
ofss OFTamewe). Brss GuabFsy GuTaIE BHEOSH. BEGT S CLINID
STHS S (LPIGILILD.

Is the auto stand nearby? oy GLr Bombsid GLD JiGHD BmssmsT?

Yes. Tt is in the other side. ayb @& SIBHS LSEHHHH BHSHBDE.

Have you all finished writing? How about Suresh? féigsir GIEURITEHLD 61(083 (PIgihEl
el leffeenn? &6rag slug?

No madam, I don’t have a pencil. Esbsnsv. sleiafib Gusidley Glsbamsn.

Why don’t you take from someone? B 66l wrfl b mbs siBsssiisoanso?

Rajan, why don’t you give him a pencil? jmggsi. B gl SwmenldEe @i Guaidlmea
QETHEHHFLTHIT

Sorry madam. I don’t have a spate pencil. eSS0, aiarafitb Giosvgls Glusiieniled
Bls0emen.

How about Mani? Loewfl eing?

I have a spare pencil. [ will give him madam EIeT  Geuglswoins  Glus gl
eHHMmBHBCM. BTeh Deusnib@ GETELGLI.

Vinoth, why don’t you pay attention? sii@erks. B gl Saafibsaldmen?

Where ate you looking at? § a6 LIy & guéb Gl Teminig (hebsapmii?

Somebody is standing there. 2miGs wWrEym PemGsTssE Smsam]Hsi.

Who is that? oig wni?

Kirupa’s father. He is waiting for Kirupa, gmuralls our. o Smursiihsrs
ET&hSIbEETHHE BHBED].

Mahesh, are you coming to library? WG&a3. 5 BIVBHBME aume BT’
No. Tt is time for school. I have to go to school now. @sbsma. UMLFTNGE CFae
Grywordlall Lg. Brel Ut FTedE BUGursHl Gurs Brusmrigulhd B mal.

Karuna, the results have been released. Arun had done well in English. semi.
uftens  wmGomd  Geasfuliou G GoSSnE.  SIhs SURIBEHI  (HEITES
Qg 1SS HHEHT 6.

Good. What has he got in English? [pebsugl. Diened aymdleuhBDhe ssier Gubm
E\m sl ! . '

He has got distinction in English. Sicushi oy/aiss0s5560 FptiyHCaTed GubmIsTsTTS.
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What are you worried about? [ sinsUUDE  SasmeoliuGaipTu?

1 am wortied about my exams. [BTeil STETEDIENL LI uflmaamwiiubpls sameoliul B
@\ & Cmeir.

Why? What happened? geir? eleien BLbSHSI?

P'm feeling feverish. I am not able to study now eims@ &MUFFH BOIUS Gumsd
sTeulLGAns. Hrel BUCUTE LgHs SwgIoTu Bmssaisiams.

Don’t worry. Take some rest. It will be ok. samelILLCaismiLmb. guie §6. G
gflwrs el G,

How is your fever now? 2 _eargieniw sTuIFFsy slUy BHsEDSH?

My fever is down. But I feel like vomiting, sTex BINFFD GODhE B6HSDE.
SIS TBE ThS aIGSD wrdfl oy Gme.

What did you eat? [ sisfien FmidCLmMO?

I did not eat anything I had a tea only. [prel GeipiD gridLellsbsmen. BT G
Gxal] WLBL GigHGHe.

No. You should eat something. T will get you some biscuits. Gevensn. B GHTUSI
grodL Coueii@n. Brar 2 ab@ fo Uabsl HEHeas.

Moorthy met with an accident. @ids 96 ellugh st Fabalanme.

Oh God. What happened to him? .. sLa|Gs. SiuabE e BLbHol?

He was badly hurt. He was in the [CU yesterday. SIQIENIHE LWIGIS] STLID GHULL &,
o Cppn owsy AHFmsiiflals BHHHTE.

How is he now? What do the doctors say? Sieuell GUELITHI sLLR B mbamren?
eubAILTEeN sTetier GEFTsHBIBTYHET?

Now he is out of danger. Sl SUGELITLH SUTUSL LSS Sebansy.

Today he has been brought to the normal ward. @i Sewar FTETI Ufleybd
Gl et BauT UL g (hE ST

Where is Raja? He was also absent yesterday. Jmggn aiBs? swuab sl GEbn
sy sllasbeEmaD.

[e was not well yesterday. . Gppml Sieush 2 L0 B Cal1pmbadHl.

How is he today? ssuei el s1liLig B\mbamrer?

His fever is down today. But he feels like vomiting. He did not eat anything,
SgLIL HBTFEFs Bleig) @ephbel alllL Gl ST Sisusil 555 aumSDLTaf
o _auifEmrer. Sieuel siBed FTLILallsemed.

Ask him to eat something, Also he should be encouraged. sicusmer grlLE Gersoed
Cmsll. SHCHTH Seush 2 HETHEaMSSIULAD Beusi(BLD. -

Yes. He is fed up with his illness. Sib, Sieu6ll isugnisniw CrTL6r FelllILeLBE
@) EImTe.
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How are you getting on in your business? @UGLTupos 2 & Gamds sy Gurama?
I am doing well. Business was dull last month. e peiiprs QFuiglGuear. aflwiruyb
Gurenr LTHD WHHOTE (GHoOUaTSH) EHHHEHI.

Why? What happened? geii? ssiien BLbHEHSI?

It is a seasonal business. It is normally dull in December. @& ¢ STlUGE
slllmuris. @& sulphsLrs WITs issH0 OhHwrs RmbEHLD.

How old are you? »_missi  suwiGigeiren?

[ have just completed twenty. Breir @UGLITISHISTST GUHUS!  (LPLYHS(HEBmsd
Are you married? B Slposwid ayareugn?

No. I am a bachelor. @lsbenen [BTell 55 (HLOSTILOTST HAUT.

What is your father? »_migsit HsUUsT] saren (QHTLls0) Qe ?

My father is a teacher. sisfignienLil SIUUT @ e Ffw.

How many brothers are you? BRISsT siGHanen s8aTHTaHar?

We are five. one elder brother and three younger brothers. mprmissit smbal 6UT. @
aphd FCHMHI6N cpaim Eensml FEETHTTHE.

How many sisters do you have? o_tssnhdd abhsmeal 56HTHfHsi?

I have two sisters. slswd@ @ganh F8snsmflasi.

Was there any phone call for me? st gHTaug GUTET subhaHT?

Yes. There were two calls. One from Ratha and the other from one Mr.Suresh syib.
Gysmi® omLLST subBen. aim JTHTalLD BGHE. SBHHH HGyed D)
mafiL @Ghal.

Did they leave any message? 2iaufHs gomsusl CFus ShAGHSTTEsNTT

Ratha asked you to call her back tonight and Mr.Suresh said that he will come here
on saturday. greT  @ealye) sardE  GursmiGFLwbuy  BaLgGHSTT. S
slstiLie] Ehs Falbalpmn His B aihasTd GETameT].

Can you bring my book tomorrow? BlEeT asi@imll UboHehms HTenarseE
Qs Bauyppuion?

No. I will not come tomorrow. @s0ems0, BT BTN6TEE  eUTOTL GL 60,

Why? Are you going anywhere? gai? prss siftibswras Gurdpyssmm?

Yes. I have to go to Jaffna. Bresr wmpiursnid@bes CursGsustigul Gsalnal.

When are you going to Jaffna? eiBurg wrpliurensAme Gurammi?

Tonight. I will take the night train to Vavuniya. @eiim @rey. st susyaflwimsiih
G\rsylismaeeusing  sTHOGLS.

Have you bought the ticket? Brussht ps6sl sutmasl sl efssmr?

No. [ will have to getitat the station. @lebensv, el Eemsk BemsuuwisHeo s1BHsGausmNg
BoHGID.
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How are you going to the party? How can I meet you there? ailu 5 sl@pbaibe
Gurdmr? slg B SmGs o siener FhAHE (Puib?

T will wait for you at the bus stop. We will go together. Breit Sib% CLGHSI Hemeullge st
o _aibETs SIHE BHHGUS. BTD Gjba GuTGsMD.

What time does the movie start? eleiten GEJb Fefior ayybuLTSBE?

The movie starts at 5.30. dafior 530 &@E WTOULTEDBSI.

Time is 5 now. Can we go on time? @UGUTH 5 wewl. EIhEsT CHIHHDEG CUTES
(pigupon?

It is only 10 minutes walk from here. If we start in another 20 minutes, we will reach
on time. @EiGs @mbe 10 BUOL BoLEHTE BHE 20 HLALHHH CeusafisallLTed
B aflwrer GErssbel Cuml GFmGaurid.

How far is the market from here? Fhens @REmhE seusisTey HMTHH0 BhbHna?
It is only a ten-minutes walk, BLHSTE LUSHCH BHIAL HEHTMEVEY.

Will there be any bus now. @UEUT gHTaH CUBHSI BmaanaT?

No. If you want, you can take an auto. There is an auto stand in the other side.
Glsvemen, 2_RIBEHHE CaamiBl seipTed, BrissT Y BLT aB5s 1. JBS5
UEEHHN @h B CLT Pobsd BLb BESSDE.

Why ate you laughing? gsit ffiHasarai( Somsanmmi?

Just see him how he walks? Siqusi ellLlg [BLE&SDTE 616D umy?

Don’t laugh at others. If possible go and help him. wppesmsn LUMfsg FAfurGs.
(pighsTsy Buml 2 _gell GFul.

Have you finished your work? [ 2_sisnientiu Gaumssny (pudHs BosEMun?
No. I want someone to help me. @svenev. aasE g6 bUfld 2 sal CoHeme?
Don’t depend upon others. Try to do it yourself. hmalrsmenB Bl BnHsTes.
B oemg GRUashEG (wwbd Gl

Why are you shouting? Don't lose your temper. 5 & FHSHDBUT. HECHTHHB
Gmédmma? Csruiunts

What are you doing? steiten Qguig Geresi® SGHapT?

Nothing. Do you want any help? gsiimib @ebenev. 2_aild@ egHTaugl 2 Hel Geusmi(Bor?
No. But don’t sit idle. Don’t waste your time. @sbene. HaiTsd Hibwor 2 L&TITES
o _gigienl W Gprgms efamssTés.

Try to make use of the time. CEIHMS LWEHIUBHS (pwBd” Geul,
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Whete are you now? 5 @06uTEH smibs Bmesmnl?

I am in Colombo. ®ren Gsmgpwlsd G aSlGmer.

Are you in business? B goTaug aflwruryh Geuspmur?

No. I am working for a company. @ebenen. BTl @ SlPQIsHEH0 Gotenso
GFU15Emeas.

Where are you going now? B @UGUTH embs GuTUGETNG S msamru?

I am going to the post office. sl HUTeHHHBE CUTLIGSETHIE EmHeSHH Cneai.
Can you post these letters? 5 @h&s SHHhsmsnd dehFall (pgujor?

Sure. Give me. &swllglILTH. 6Teafil LD ST HRISAIT.

What is your profession? Faissit sisien GlHTfe0 Gy seir?
I am a Doctor. (BT6 @ smEUHBILIT.

BBlp o &6 suFsmiGeman si(lpd) SiunmiBE SIOULGsTen S0IE JHSHHIEmETIULID
61(Lp&IS

[ have been looking for mushrooms but I have not found any.
el EeTTeiEemssh BhiphbaramymbaCos oammsd Qaimpub Sremelsisns

He will not say much but he will not lend me the car again.
SIe6T SIFHIOTE QIFTEOSILOTL L TE YT ieuell HTeny LB 616HBE HILOTLLTE

What an extraordinary thing! Where are you going to put it?
slsleueTey ofiFwiorars gaim! ambs Sigemer GUTLLGLITElMTaSeT?

By the end of the term I will have read all twelve volumes.
sasemen BmisulsBurgl usialfawf LUTERSMTUL Brer andlbs @BorGLss

When you are eighteen your father will give you a computer.
Prsar UHGEL G slumSUs WD GUTs 2 simemlul Shend 2 @il @
senllenll  SpeUTT

You should not argue with your father; you should obey him.
B o &l ShmHULal alarssss LT, L Sundd Splugu Geaewr (B

I'll see him tonight and I promise not to forget this time.

el Gaindie) oieuserds sremGuel  birell  @bpenm  WmEs  WILGL  sTe
FHAWID GlFuslGmeir

If you can’t turn the key try putting some oil in the lock.

o aienmsd SHmlienls Smiu (wewrell L s Yy heg Fila aaintam Gur’®

(wnd Gl
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My little son is under three so I don’t have to pay for him.
stbspiemLil AL &6 AoaiD WEHISE Gome| senGa BTl SLL D A NET
Basmauuisoensy

You might get me some aspirin when you’re at the chemist’.
Brussit EFrusraiwsorenfi b o efenGUTHI slanHE Garehsn serodiflen GubGamBLD

It was Radha who opened the door to us yesterday?
Crhm awdHE spmad Hvbal eIl JTHT

I'll wait a week so that he may have time to think it over.
BT @ Span STodlbus s s SosIubs AbSILSDE Gryw
L6

You ought to go to his lectures, you might learn something,

f supoLW aiflamrsense G GasiiBh. B gHTad snnib6lsTsia
Fn(BLD

English children have to study at school till the age of 16.

aFECow ApaissT 16 suugl Q] UTLEFTmeosesd LigHs Brusmi(BLD

Wias it necessary for you to wait a long time for your bus?
2 misEhmLL CumbsibeTe BrssT Bl CHJb sTHHGHS GousmiguI BBHSHT?

We had decided to come even before we received the letter.
BT SgsHh CUDIIGHE WEGU aIGaSDE SiorelsdnbesTD
There are two umbrellas here, but neither of them is mine.

Bie EUaiE GoLSs GHEGSHMD, U0 JPHsH PEIDID STeigIemLLIEEME

Two wrist watches were left hete. Is either of them youts?
Brewi( ssspsMRGsT SHGs elluu Gl gHTabaTam o _aiignIenL LIGHT?

[ have two violins. You ate welcome to use either of them.
sisiialL @sa® anwelaiss 2 siemeal. B garaGHTsens LTaldsamDd

The windows at the front of the house need to be repaired.
afiigedt (papEEGL eTasusst SmbeHULLCasiiy BphEns

We knew we are not be able to return home for Christmas.
ahEEhGE GEfud BT Hfetwene o SEGLU BWaTH s

Talk to Kavitha about your problems. I'tn sure she can help you.
2 _aiispenil Ugsdenanmeveniiupyl selsrallld HmE. el 2 @is@ 2 56
apiguEosm 2 mgurud s s Cmsir
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I have tried to explain but she doesn’t understand English.
Brar eflenislILBSSEMNSDE PUBASSHEEEHT. SmTsH el HURE0HMmS
allanmid & CETsTemallshensy

I’'m going to Hyde Park to hear the people making speeches.
whET 2 oy BHebdsams Cal usmers [Bra aaml urfs GuriisGisTsad(®
@\ sl et1 Groedr

We went to a restaurant and had a very good dinner for Rs500.
B @ FTOUT.GalfPse Coam 06 Fobs Seeumms 500 HUTESE
SIS CeumLD

While he was learning to drive he had twenty-five accidents.

sEie @ULULPHECsTmIgmhs Cuid Sinua BBUbmshbal elUSHISSmeTEF
shABH

He lived in Clombo for two years and then went to Kandy.

Sieis @rsiBaGLESMTS Gsrpblis aflhaTa U salgsd Casimrss

He has not smoked for two weeks. He is trying to give it up.
Siaus @remif Hoambwrs Lmaslilpbsalime. ol dms alGalsbe (puime
Gl 1151 6l B T GTI (B b D T 63T

I did not know that you were here. Have you been here for long?
Eass @Hls Qouua aade Geflurg. B Cprors BHes Smasniisst?

Will you come to the cinema with me next Wednesday?
1 elsiisnl 6 SiBHE USSP UL HHIBE eumaTuT?

I shall give the children their dinner before he comes home.
Sial] ol BHE TIPS B GHmHHEDSEH SieuTsEhm L Egasmia CarBLELsT

EBp o _sften auFaItBensT s10H SwBiineTar HUp SfHHREMSTILD (LIS

Don’t count on a salary increase before you actually get it.

By the end of this week my illness will have costed me Rs.1500.
He was rash enough to set off up the mountain in a thick fog

[ would like to have photographed it but I had no more film.
He surprised us all by going away without saying ‘Good-bye’.

I didn’t like to give any advice on such a difficult matter.
Misunderstanding the question, the wrong answer was sent in.
You should open the wine about three hors before you use it.
You must not hammer nails into the walls without permission.
The workmen left red lights near the hole to warn motorists.
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If it’s a girl she’s going to be called Etheldreda.

He wants to make a complaint about an article in the paper.
If you go by train you can have quite 2 comfortable journey.

P amxl\« hotels are hotels which welcome parents and children.
There was a man waiting fot a bus so I asked him for advice.
Most of the staff had been there for only a very short titne
I can’t read Hindi so I am having the documents translated.
He says that he has to because his feet are different sizes.

As it was sunny she decided to take the children to the sea.
I'm afraid he's out at the moment could you ring back later?
Girls usually have to do quite a lot of housework.

When a tyre is punctured the driver has to change the wheel.
Following in his footsteps, we soon reached our destination.
As she rearranged her papers, her notes fell onto the floor.
Either spting or sumnmer 1s a good time to visit our region.
Slvi’s father starts drinking when he comes home from work.
I’ll have a beet. No, on second thoughts, give me a whisky.

[ will not fill up this form! The questions are impertinent.

It isn’t necessary for you to call me ‘Sit’; call me Bill’,

[ told him to turn left and he immediately turned right!

There was a dock strike and the liner couldn’t leave port.

I am wear my sunglasses today because the sun is very strong.
are you enjoying yourself or would you like to leave now?

[ was still lying in the road when I saw a lorry approaching,

He was only just starting when I saw it, so I couldn’t judge.

If they fall over them and hurt themselves they will sue you.
Are you going to leave that coil of barbed wire in the hall?

I expect they will be pulling down mine in a few years’ time.
He is so angty with his sister that he will not speak to her.
Will you light the fire for me, please? Here are the matches.
Will you hold my parcels, please, while I put up my umbrella?
The alarm bell will go on ringing till you press this button.

He will not let you out till you have Finished your homewotk.
I heard the door open and saw a shadow move across the floor.
He doesn’t even bother to readletters, let alone answer them.
If you knew he was wrong, why didn’t you say something?
The American said he had seen nine presidents come and go.
She likes her children to go to the dentist every six months.
You still have a lot to learn if you'll forgive my saying so.
Having removed all traces of his erime, he left the building,
Running into the room, a carpet caught her foot and she fell.
We had no cups but he gave us coconut shells to drink out of.
Some women tint their hair when it goes grey to look younger.
day after day passed without news, and we began to lose hope.
Why are you standing there with your hands in your pockets?
‘Hands up!” said the masked man, and we all put our hands up.
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I read one of his books a few years ago and didn’t like it.
being late once is excusable but being late every day is not.
Candidates may not bring textbooks into the examination room.
When he was a child he was allowed to do exactly as he liked.
Railway notice: Passengers must be in possession of a ticket.
They have so few enemies, they are accepted wherever they go.
I had such a good time at the party, I did not want to leave.
She will buy a paper to find out what movies are being shown.
That must be the right answer; thete is no other possibility.
Make sure you close all the windows before it starts to rain.

What did Neil Armstrong say when he first landed on the moon?

Tom is back to England. He has been to Italy for three weeks.

I get very annoyed with people who don’t queuc at bus StOpS.

1 want to post letter but T don’t want to go out in the ramn.

It isn’t necessary to buy a licence for a bicycle in England.

[s it necessary for you to take your dog with you everywhere?

I brought my passport but I did not have ro show it to anyone.-

I had my umbrella when I came out but I haven’t got it now.

I didn’t want to meet Paul so when he entered the room I left.

“Will you read this passage aloud. please,” said the examiner, *

Are you gomg by car? If so, would you give my brother a lift?

By next winter they will have built four houses in that field.

If you want to get there before dark you should start at once.

I can’t let you have any more money till the end of the month.

Why doesn’t he punish his boys when they disobey him?

\Xrould you be very good and Forward my letters while I am away?
Would you be so good as to forward my letters while I am away?

Hc should have taken off his hat in the theatre, but he didn’t

He was accused of leaking classified information to the press.

I regret to inform you that your application has been refused.

I wish my refrigerator would stop making that horrible noise.

Realizing that he had missed the last train, he began to walk.

Reading the letter a second time, the meaning becomes clearer.

Falling from such a height, we thought he would never survive.

The closure of the wotkshops will make a lot of men redundant.

He wanted the test of the party to know which way he had gone.

He wanted the rest of the party to know which way he had gone.

did you have any difficulty getting into your flat last night?

He didn’t like the colour of the curtains so he had them dyed.

His arm was broken so he had to go to hospital to have it set

Many of the birds in this park live here throughout the year.

The story was told to us by a nurse, wanting to entertain us.

1 was able to eat two pizzas in the restaurant last night.

I’m not sure where I go for my holidays but I may go to Italy.

Debbic is 11. She is English. We can talk to her in English.
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