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The Present Situation and the
Future Project of Library
Services to the Visually
Handicapped in Sri Lanka

Miss H. N. J. Fernando
Aecting Assistant Director, Nationa! Library of Sri Lanka

(Paper presented at the IFLA Asian Seminar on
Library Services to the visually handicapped in
Dzveloping Countries held in Tokyo University, Japan
from 25th - 31st 1991)

Introduction

Sri Lanka is an Island in the Indian Ocean, and is
known as the “Pearl of the Indian Ocean.” Tts total
area is 65,610 square Kilometres of which 958 square
Kilometres are made up of large inland waters, The
couniry is divided into nine provinces and within these
provinces there are iwenty five Districts. Map of Sri
Lanka showing Districts and main towns comprises
Appendix “A".

Sri Lanka has a population of around 16.5 million
(1989 estimates); and the population growth rateis 1.3 %.
The major ethnic group is Sinhalese and the other ethnic
groups are Tamils, Moors, Burgher, and so forth., The
ethnic composition of the Sri Lankan Population (1981)
is as follows :

Sinhalese 74.0%
Sri Lankan Tamils 12.7Y%,
Indian Tamils 3.5%
Moors 7.0%
Others 08%

Sinhala, Tamil and English are the main
Languages used in Sri Lanka. Sinhala and Tamil are
official languages and English is used island wide.
The literacy rate of Sri Lanka is approximately 87.2%
(1981 census) and it has a relatively well developed
education system.

The Blind and Visually Handicapped Population
Although information on physical disability had been
collected in 1946 and 1963 censuses, it was not collected
in 1971 Census. Department of Census and Statistics
in Sri Lanka, re-introduced this subject at the 1981
Census of Population as 1981 has been declared the
International year of the disabled persons by the
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United Nations and also due to a special request made
by the Ministry of Social Services Sri Lanka.

At the 1981 Census of Population and Housing Sri
Lanka, the information relevant to physical disabilities
had been collected during its Preliminary Census taken
from Ist 10th March 1981. Based on this Census the
Department of Census and Statistics published a
separate  publication titled “STATISTICS ON
PHYSICALLY DISABLED PERSONS.”

Persons unable to read print because of a physical
handicap include these who may have a visual impair-
ment, eg. who are totally without sight, or whose
visual impairment with correction and regardless of
optical measurement, prevents the reading of standard
printed material.' This can be used asa definition for
visually Handicapped. Coverage of physical disabilitics
at the 1981 census was broader in scope than at the
1946 and 1963 censuses. But it has not considered the
number of Visually Handicapped persons. For the
purpose of the census only persons who were totally
blind were regarded as physically disabled and
enumerated as blind, Persons with blindness in one
eye or defective sight were not regarded as blind,
However, Department of Census and Statistics was
able to highlight major characteristics of the Blind
person and made a brief comparative analysis with the
1946 and 1963 Census Statistics onthe blind (Table 1).
Although upto date figures of the blind and visnally
handicapped are not available, the number of blind
persons identified in the 1981 Census was 9,331,
According to the 1963 and 1946 Census it was 10,341
and 4,602 respectively.

TABLE I: Blind Persons by Various Summary
Characteristics-1946, 1963 and 1981 Censuses
1946 1963 1981
Number Blind 4,602 10,341 9,331
Rate per 10,000 population 7 10 6.3
Percent blind from
Birth 22 20 33.0
Percent blind by age 15 58 46 60.8
Percent blind due to 63 49 329
disease
Percent blind aged 60 and over 31 40 34.0

Source : 1981 Census-Statistics of Physically disabled
person. Department of Census and Statistics.

1. Francoise Hebert and Wanda Noel, Copyricht and Library
Materials for the Handicapped (Munchen : K. G. Saur, 1982)
p. 3.
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The incidence of blindness shows a decline from a
rate of 10 per 10,000 populationin 1963t 6 per 10,000
in 1981. However, the percentage reported as blind from
birth is 33 %] in 1981 while it was only 20% in 1963.
On the other hand the percentage blind due to discases
has declined from 49% in 1963 to 33% in 19812

The 1981 census discovered that 8 % of the blind were
found to be living in an institution and a vast majority
of them (84 7,) were supported by the institution. 92%
were found to be living with their families and majority
of them (79%)) were supported either by their families
or by their relatives. Out of these blind persons only
5.8 % had employment as their means of livelihood.

The estimated population of the country in 1989 was
16,806,000 and the total number of blind persons in the
country was esfimated to be around 122,700, Taking
into consideration these statistics, visually handicapped
persons consitute a small but significant portion of the
Sri Lankan Population. However, the existing statistics
can be served as a base to estimate the incidence of
reading disabilities due to visual impairnmentin Sri
Lanka.

Institutions and Organisations working with and for the
Blind and Visuaily Handicapped in Sri Lanka

In Sri Lanka, the visually handicapped have amongst
them little children, children of School-going age,
youths, elderly people, the old and infirm, who will
fall into the following categories :

(¢) Persons who are totally without sight.

(b) Persons with blindness one eye.

{¢) Persons with defective sight.

(d) Persons with limitations of several types.

(e) Persons with visual impairment due to old age.

The Sri Lanka Government and the Sri Lankan
Society at large who are concerned with various cate-
gories of infirmities experienced by the unfortunates
who suffer, point {o the fact that they are equally concer-
ned abont the visually handicapped as well. Tt is very
clearly seen how much aid and sponsorship is being
afforded by the Government Institutions and the Non-
Governmental Organisations istestimony to this fact.
Whilst such Institutions and Organisations are actively
concerned about the well-being and welfare of the visually
handicapped, there are only a few Organisations and
Associations as such which provide actual library
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services to the visually handicapped. To date cven
these organisations and Institutions have not accom-
plished even a little systematically to ameliorate the
conditions of the visually handicapped.

Prominent amongst the Social Welfare Institutions
which are concerned primarily with the Prevention of
Blindness, Visual Impairment and Peimary Eye Care
are the Globally known Heien Keller Tnternational
Sri Lanka, Sarvodaya National Movement and the
Sri Lanka Council for the Blind. Helen Keller Interna-
tional Sri Lanka in collaboration with the Sri Lankan
Government, since 1983 has been working closely with
the Ministry of Health Sri Lanka in a primary Eye
Care Programme and a calaract surgery programme.
The Sri Lanka Sarvodaya National Movement, in
conjunction with the Christoffel Blinden Mission of the
Federal Republic of Germany conducted Educational
Programmes to prevent blinduess and assist the blind
people to seek medical help in time. Eye Clinics are
held with the assistance of the Field Health Officers and
the Medical Officers of the Government Hospitals in
Sri Lanka. Sri Lanka Council for the blind helps in
a useful way by holding mobile eye camps in various
parts of the country.

Co related to the above Institutions are the community
based Rehabilitation of the Blind, Employment, Seif
Employment and Vocational Training @ Projects.
Trained officers of Sarvodaya Movement locate blind
individuals in the community, identify the type of visual
impairment each has, and then give them a practical
training in counselling for family members, orientation
and mobility training, living skills and vocational
training. Under the rehabilitation programme of the
Sri Lanka Council for the Blind, Orientation and
Mobility Training are given to those who become blind
allofasudden. Council provides assistance to the blind
for self employment such as textile weaving.

Swedish Organisation of Handicapped International
Aid Foundation SHIA was introduced to Sri Lanka
in 1985. This foundation is mainly catering to age
group of 16—35. It provides vocational Training fits
the visually handicapped for self employment and open
employment. After the training SHIA ftries to place
the handicapped persons in open employment or self
employment to give them the opportunity to be equal
members of society through cmployment.

2. Statistics on physically disabled persons (Colombo: Department
of Census and Statistics, 1981) p. ii.



Also catering to the blind and visually Handicapped
children of Svi Lanka are the special education unit of
the Ministry of Education, the Special Education Centre
of the National Institute of Education at Maharagama
and the special education section of the Teacher Trainin Iy
College at Maharagama. The above mentioned
Institutions come under the Ministry of Education Sri
Lanka.

The special education Unit of the Ministry of Educa-
tion assists special schools for the blind and seis up
integrated classes in regular schools for visually impaired
children. The production of school text booksin Sinhala
Tamil and English braille is being carried at the braille
printing press at Maharagama and distributed to every
one of the school going blind children. The services of
foreign experts with a special knowledge of the visually
handicapped arc obtained in order to uplift the education
of the visually impaired childven,

The special Education Centre of the National Institute
of Education assists the school system to meet the needs
of the children with special Education needs such as
defects with sight, hearing, speech and learning. This
centre carries out programmes such as adapted curricular
specially designed curricular and different curriculas
which are required to provide effective education to
meet the needs of children with special education needs.

The Training of teachers for the teaching of Blind
children was started at the Maharagama Teacher
Training College in 1970. Tts a two year course which
trains about 20 teachers per year.

Both the Ministry of Social Welfare and Rehabilita-
tion and the Department of Social Services devote a
large part of their activities to the resuscitation of the
blind and visually handicapped in Sri Lanka. Helping
special schools and homes for the blind organisations
and societies working for the benefit of the blind
provide spectacles to the needy, provisions for duty
free entry for the articles imported directly by Institutions
or orgamisations concerned with the educationof or
assistance to the blind and arrange Visas for foreign
experts to visit 3ri Lanka {or consuliation and advisory
purposes in the area of special education.

Sri Lanka Federation for the visually handicapped
is a non-governmental organisation established in 1974.
This federation consists only of blind people and the
sighted persons can become members in an advisory
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capacity. They can be either ordinary members or
life members of the federation withoutvoting rights.
At present there are approximately 3,000 members in
this Federation.

Like other countries, blind and visually handicapped
peoplein Sri Lanka are very keen on upgrading their
living standards. They want to take anactive role inthe
Society inm which they live. The Federations main
purpose is to work for the social equality and social
justification of the blind and visually handicapped in
Sri Lanka. This Federation strives to maintain an equal
status with the sighted people in order to enjoy
oppertunities where education, employment, vocational
training and rehabilitation accordingto the abilities of
the blind and visually handicapped.

The Institutions involved in Library Services to the
blind and Visually Handicapped are the Sri Lanka
Council for the blind. Colombo Public Library and
School for the blind at Ratmalana,

The Sri Lanka Council for the Blind maintains a
small Braille Library and a Talking Book Library. These
two Libraries are housed in the Council building,
The Braille Library consists of nearly 2,500 Braille Books
and Periodicals. Most of*these are English Braille Books
acquired as donations from foreign countries, Approxi-
mately 500 Sinhala Braille Books and Periodicals are
reproductions of the original materials published in
Sri Lanka. The Braille books and periodicals are not
catalogued and classified. The talking book library
mainly comprises of Talking Books and Cassettes.
Master Transcriptions are made from printed novels,
short stories, translations and educational books into
audio cassette tapes. At present the Talking Book
library has 300 Sinhala, 50 English and 05 Tamil
audio casseties comprising of Novels, Short stories,
translations and educational books.

Tape-Recorders, 10,000 Blank Cassette pieces, cassette
to cassette printers and studio facilities for recordings
have been received as gifts from the Finalnd Embassy.

Fourteen (14) Blind Undergraduates from three Sri
Lankan Universities use the talking book library at
present. Copies from the master cassette pieces relevant
to their academic purposes are provided to these
undergraduates upon request. Blind and  Visually
impaired students studying in the higher level classes
often use the councils library specially whenthey are
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preparing for the government exams. The council
lends braille books to the school for the blind at
Ratmalana, under the Inter Library Lending system.

With the aim of providing library services to the
blind and visually handicapped, the Colombo Public
Library established a separate section in 1981 compri-
sing of Braille and Talking Books. The total number
of braille books are 249. This includes 06 English
fiction, 133 English non-fiction, 86 Sinhala fiction and
24 Sinhala non-fiction Braille books. The non-fiction
braille books are of different subjects such as Science,
Mathematics, Economics, Geography, Buddhism, Law
Literature, Sociology, Linguistics, Mass communicati-
on and so forth. These books are catalogued and
classified. There are approximately 240 talking books.
Unfortunately at present these cannot be used asthe
spare parts are not available for the talking book
machine, and no repairs could be effected.  Therefore
the Colombo Public Library had to do away with the
talking books.

No charges are levied by the Colombo Public Library
from blind and visually handicapped persons by way of
membership, Renewals, and [ines, Brailile Books are
lent to the blind and the visnally impaired veaders.
They use the audio-visnal section of the Colombo
Public Library for listening into music and dialogues
in films.

Material and equipment for the section of the visually
handicapped of the Colombo ~Public Library are
donated by the Sri Lanka Council for the Blind.

The Deaf and Blind school at Ratmalana has a fairly
large braille library consisting of approximately 4,000
braille books and periodicals, in both English and
Sinhala, The braille books and periodicals in English
have besn received as gifis from countries such as
Japan, Canada, Australia, United Kingdom and India.
The World Book Encyclopedia in braille is much used
by the students and teachers for reference purposes.
Braille Books and periodicals in Sinhala have all bzing
printed and published in Sri Lanka.

By and large when one takes into consideration the
strides made by the aforesaid subjects deali with, one
can see very plainly that Library Servicesis a vital subject
that has not been given sufficient though te for the sake
of ameliorating the lives of the blind and visually
handicapped.

yemame gludS

National Library of Sri Lanka and its future Project of
Library Services to the Blind and Visually Haadicapped
in Sri Lanka

A high priority was given in Sri Lanka’s Educational
Programme of the 60’s for the creation of & Library
Authority for Planning, and developing Library Services
on a national scale. The Sri Lanka MNational Library
Services Board was set up in 1970, by the Act No. 17
of the Parliament of Sri Lanka. as a statutory agency
under the Minister of Education. The establishment
and maintenance of the National Library of Sri Lanka is
one of the main responsibilities of this Board.

The National Library of Sri Lanka was opened to the
Nation on the 27th of April 1990. To take leadership
inthe Planning of Country’s Library Services is one of the
basic functions of the Nationsl Library. Based on the
present status of the Conntry’s Library Services and the
internationally recognised Nautional Library functions,
National Library of 8ri Lanka has tdentified its main
functions at present.

“Library Services for the Blind and the Handicapped™
is one of the main fanctions of the National Library,
which is being treated as a matter of high priority. As
soon after the opening of the National Library, a
separate unit was created to work for the Blind and
Handicapped in Sri Lanka. This Section is named as
SECTION OF LIBRARY SERVICES FOR THE
BLIND AND THE HANDICAPPED, and it is a sub
division of the Library’s Reader Services.

Taking into consideration the prevailing situation in
the Country, relevant to the Library Services for the
Blind and Visually Handicapped, National Library has
realised that the Library Services for the blind and visually
Handicappad is a lacking area to which much attention
and care should be paid.

The Library Services for the Blind and Visually Handi-
capped Project was launched by the National library
of Sri Lanka in June, 1990 with the aim of providing
Library Services on a national scale for the blind and
visually handicapped persons. A preliminary survey
was carried out in order to identify the existing schools
for the Blind, Governmental and Non-Governmental
Institutions and Organisations working with and for the
blind and visnally handicapped, and Institutions of blind
and visually handicapped inmates in Sri Lanka. It
was a very successful effect. Lists of the above mention-
ed comprise appendices B, C,D and B respectively.



After identifying the existing institutions, interviews
were conducted with the authority to procure more
current information on the present situation of the
Library Services concerning the blind and Visually
handicapped. The Cooperation extended bythe autho-
rity to this venture is greatly appreciated. Valuable
suggestions came from them. What should we do to pro-
mote library services designed to meet the needs of the
blind and visually handicapped in Sri Lanka.

Future Project

Plans made for future implementation are manifold
and are as follows :

Formation of a working group to layout plans concern-
ing the Development of Library Services for the Blind
and Visually Handicapped in Sri Lanka. This working
group will comprise representatives from the Govern-
mental and Non Governmental Institutions and Organi-
sations working with and for the Blind and Visually
Handicapped in Sri Lanka and Heads of two leading
special schools for the blind.

It is essential to have a conerete estimate of the number
of persons unable to read print because of a visual
impairment, as at the 1981 population census and the
1989 estimates considered only persons who were totally
blind. To provide an effective Library Service 10 the
visually handicapped in Sri Lanka, it is necessary to
determine the number of persons unable to read print
because of a visual impairment, and to analyse and
categorise the causes of such handicaps. For this
purpose National Library of Sri Lanka has also thought
of conducting a survey of blind and visuall ¥ handicapped
in Sri Lanka. National Library is planning to conduct
this survey in collaboration with the Provineial Ministries
of Rehabilitation and Social Welfare and the Provincial
Ministries of Educaion. This decentralised system will
vouch for an approximate estimate of the blind and
visually impaired school-going children and the rest of
the population at large.

Production of special reading material for the blind
and visually handicapped in Sri Lanka is an area which
requires immediate attention. Visually handicacapped
persons need to have information transcribed into
another medium which they can use easily. The
alternative media commonly used by the blind and
visually handicapped include, Braiile, large print and
audio tapes.

It is a salient responsibility of a Government to see
to the provision of special Reading material for Forlorn
individuals such as Blind and the visually impaired.
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Such benefits would take the form of providing them
with Braille, Large Print und Audiotapes.

Just as individuals who are sighted havea great liking
to read books, the Blind and the visually handicapped
also have the same desire. However the blind and
the visually handicapped in Sri Lanka have a lot of
obstacles in the form of having reading material in
Sinhala and Tamil not being transcribed into Braille
and Large Print according to their needs. The Brajlle
printing press at Maharagama, that comes under
the Ministry of Education Sri Lanka printed and
published 9,500 copies of school text books in Braille
under 85 titles since 1985, These books are used by
Visually impaired Children from Grade 1to Grade
XIII.  The Sinhala translation of the “Nemeth Code™
was also published and was made available to the
teachers of visually impaired children.

In addition to the Text books in Sinhala and Tamil,
the blind and visually handicapped persons in Sri Lanka
prefer to have useful printed matter in Sinhala and Tamil
braille and large print. A regrettable fact is that such
useful reading material like Ready reference books
related to different subjects, Peri odicals, Journals, Novels
Short: Stories, Translations, Dictionary and above ail
Newspapers in Sinhala and Tamil Braille and large
print are not easily available in Sri Lanka. Although
we receive a large quantity of books and periodicals from
abroad in English Braille, duc to lack of a knowledge
in English the blind and visually handicapped find it
near impossible to relish such material. Owing to the
shortage of Sinhala and Tamil Braille and Large Print
reading matter, the Blind and the Visually Handicapped
in Sri Lanka feel desparatein their search to quench the
thirst for Light reading material such as Novels, Short
Stories, News Papers and so forth.

In aneffort to solve this sad state of affairs, the National
Library of Sri Lanka has decided to include a programme
of ameliorating these conditions of the blind and the
visually hadicapped by seeing to the production of
Braille Books in Sinhala and Tamil.

Individuals whose sight is generally weak, and in-
dividuals who are partially sighted need large Print
Books. 1In this connection, although there is a large
number of such books in the English medium there is a
deficiency of Large Print Books in the Sinhala and Tamil
media. It can even be said that there is, if at all, a
negligible quantity, If this pressing need can be ful-
filled by having Large Print Books in Sinhala and Tamil
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for the visually handicapped who lack a knowledge of
English, the service rendered would be of inestimable
help.

Those individuals who are partially sighted and those
whose sight is weak, would prefer to read Large Print
Books to reading in Braille. Ttisa sad plight to observe
in Sri Lanka, the school going children who are partially
blind and those who possess having weak eye sight
becoming dropouts. The reason is obvious. They
dislike learning Braille, and also because they lack Large
Print Books in Sinhala and Tamil,

Owing to this discrepancy the National Library of
Sri Lanka hopes to include in its future planning the
Production of Large Print Books.

The National Library of Sri Lanka earnestly desires
to have a well equipped studio for recording and cassette
to cassette printers, for the Production of audio tapes,
to satisfy the special needs of the blind and visually
handicapped individuals, who could not and would
never read braille. The blind individuals who can read
braille even prefer to have novels, short stories, and
documents required to support educational, vocational
and professional endeavours in recorded form. Pro-
duction of audio tapesis an important area to which
much attention should be paid.

Another future hope of the National Library of Sri
Lanka is to have both a Braille Library and a Talking

Book Library, to be located in its own building on

the Ground Floor.
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Libraries usually build up their collections by acquir-
ing material purchasing from publishers and receiving
as gifts and donations, This situation is entirely different
from the building up of a collection for a Library for the
blind and visnally handicapped. In Sri Lanka the
publishing industry is not producing Braille, Large
Print or audio tapes in Largs quantitics. Due to this
reasontheLibraries wishing to serve the blind and visually
handicapped readers face the problem of acquir-
ing material in special media. Therefore, these types

of libraries have often had to produce special media

materials on their own.

In order to build up a Cotlection of Braille literature
for the Blind, to be housed in the National Library,
its authorities hope to acquire Braille material published
in Sri Lanka and applicable braille matter published in
foreign countries, In addition to this, the National
Library of Sri Lanka has in mind the acquisition of
Brailie Reference material whatever not available in
Sri Lanka.

In regard to the Talking Book Library the same
procedure will be followed by the National Library of
Sri Lanka as in the case of the Braille Library.

If and when all these proposals and suggestions stated
in this paper are considered, accepted, approved and
implemented it would hardly be necessary to dwell upon
the tremendous benefits that wounld accrue to the unfor-
tunate Blind and visually handicapped in Sri Lanka,
to make their lives rosy and bright and look forward
to a Future of Hope.
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APPENDIX 4"

HAF OF ERI LANEA EBOWINC
DISTRICTS AMD MAIN TOWEE

APPENDIY “B”
SPECIAL SCHOOLS FOR THE BLIND
CHILDREN IN SRI LANKA

BLIND AND DEAF SCHOOL
Bandaranayaka Mawatha,
New Town,
Anuradhapura.

BLIND AND DEAF SCHOOL SENKADAGALA
Dodamwala,
Kandy.

BLIND AND DEAF SCHOOL _
Polonmaruwa,
Tangalle.

NAFIELD BLIND AND DEAF SCHOCL
Kaithadi,
Jaffna.

ROHANA BLIND AND DEAF SCHOOL
Welegoda,
Matara.

SAMBODHI BLIND AND DEAF SCHOOL
Gilcroft Estate,
Kiribathavila,
Baddegama.
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SAMBODHI BLIND AND DEAF SCHOODL

Kotapola,
Wehalla.

SANDAGALA BLIND AND DEAF SCHOOL
Uhumeeya,
Kurunegala.
SCHOOL FOR THE BLIND
Mo, 521,
Galle Road,
Ratmalana.

SIVIRAJA BLIND AND DEAF SCHOOL
Mahawewa.
SRI CHANDRASEKERA BLIND AND DEAF SCHOOL

Horetuduwa,
Moratuwa.

SRI SUDARSHI BLIND AND DEAF SCHOOL
Eila,
Udatubalwala.

ST. JOSEPH BLIND AND DEAF SCHOOL
Ragama.

YASODARA BLIND AND DEAF SCHOOL
Miriswatla,
Ralangoda.
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APPENDIX “C"

GOVERNMENTAL INSTITUTIONS WORKING FOR THE
BLIND AND VISUALLY HANDICAPPED IN SRI LANKA

COLOMEBO PUBLIC LIBRARY
Sir Marcus Fernando Mawatha,
Colombo 07,
Telephone : 695156, 691968
Contact Person : M1. M., D, H, Jayawardena,
Chief Librarian

MINISTRY OF EDUCATION—SPECIAL EDUCATION UNIT
“Isurupaya’’,
Sri Jayawardenapura Kotie,
Battaramulla,
Telephone : 564839
Contact Person : Mr, Lional Perera

MINISTRY OF REHABILITATION, RECONSTRUCTION
AND SOCIAL WELFARE
No. 1, Alired House Gardens,
Colombo 03.
Telephone : 34262, 34263
Confact Person : Mr. C. Silva, State Secretary.

NATIONAL  INSTITUTE
EDUCATION CENTRE
Maharagama.
Telephone @ 550202, 550207
Contact Person : Mr. B. L. Rajapakse,
Birector,
Special Education Department,

OF EDUCATION SPECIAL

SOCIAL SERVICES DEPARTMENT
98, 1. 8. Senanayvake Mawatha,
Colombo 08.

Telephone : 686200, 686201
Costact Person : Mr, T, Basnayake,
Assistant Director.

TEACHER TRAINING COLLEGE,
SPECIAL EDUCATION UNIT
Maharagama.
Telephone : 550202
Camtact Person @ Principal,
Teacher Training College.

APPENDIX “D

NON-GOVERNMENTAL ORGANMNISATIONS WORKING
FOR THE BLIND AND VISUALLY HANDICAPPED IN
SRI LANKA

glomc ghuid

HEIEN KELLER INTERNATIONAL SRE LANKA
7, Rajawatte Terrace,
Sieble Avenue, Colembo 05,
Telephane : 532441
Contoct Person ; Dr. Tilak Muonasinghe,
Country Diicctor.

LANEA SARVODAYA WATIONAL MOVEMENT
Head Quarters,
“Damsak Mandira’',
98, Rawathawatle Road,
Moratuwa.
Telephone : 505255, 507159
Contact Person : Mr, H. V., Perera,
Mational Co-ordinator,
Community Based Rehabilitation Programme

SRI LANKA COUNCIL FOR THE BLIND
No. 74 A,
Church Street, Colombo 2.
Telephone : 29564
Contact Person : Dr. K. L. Alagivawanna.
Mr. G. Wickramasooriva.

SRI LANKA FEDERATION FOR THE VISUALLY
HANDICAPPED
No, T4 A, .
Church Street, Colombo 2,
Telephone : 29564
Contact Person : Mr. K. ¥, Devadasa.

SWEDISH ORGANISATION GF HANDICAPPED
INTERNATIONAL

ATD FOUNDATION (SHIA) SRI LANKA
22, Visaka Road, Colombao 04.
Yelephone : 588121, 588984
Contact Persen ; Dle Steen Anderson, ;
Resident Renresentative, SHIA Sri Lanka.

APPENDIX “E"

INSTITUTIONS OF BLIND AND VISUALLY HANDICAPPED
INMATES IN SRI LANKA

AIA')K.A BLIND WOMEN REHABILITATION INSTITUTE
100/1,
Li'laﬁrldhalaka Mawatha, Colombe 07.
SARANA BLIND ELDERS HOME
Godavaya,
Dehigahalanda,
Ambalantota,

11



& Ewmed JCR¥® ege
cS S s e Do)

Cox gmem SOo®
NBedE OFwi¢ dgssnd

ouddem

g mced gldocen uy edee U gowend o @b
Bges? 088, E. ocin DB dula neg B Dude
edOE Bow. Y Bdhdided 8me ww wdided
gbormn @-BH0mbs 08 cedp emnd eom Gdnm oy
edsc ¢ w@WEowld wiln G8md O wmEowsig
HBews’ grer Dm0 Bu. o8 awEsns’ DILmG
Ped cuiBnie edecic DIMmmn® ey goe DE
mpEmnet®, o020 390858 Secfyd goe B3ED
v oededc; R0ET v D Rena,

o8 Hw 58w v ALoes edbe cocaddmndaenst
S80svEn § madsie cwednm edog 0@st 888 ¢6® 8
o educy ol cemdn Daces) BEoH®a o Dw.

omend B8 uddfst el guney 8808 s-wmdvwg
©0i® wle = 083, »EY golewsl® scined
gepam G980 889¢D Brdddkhd adfed 1709 2
ocuined ol dén 885 wmdm Ge g emBB.
S0m0 088 AR 8ldBwd §E Jed cowmn ay Edod
DoeRed & 5805 ¢@80EH0 cdeume DedthEDE.
e85 D0mOGs Boows wmem HBe SH0ed
osicmdae nEH. 80 cund Dinbmed zmem
HE0ELED Acum i Boust »oeed gee Duiom B
et Ede & mced 8505ud i Dmdnd ernBad
Hesacs.

ganas 888 Hfc FESE Sowcsined IGLed
Pp0cmsl 08 gwmenwed 280D qiowie
BSed endwmEmews). nUE BB sdddes emd
@ conBaen blend §2n Bdunm ¢mbuad Hoo
ABER B §HY guwdhoes mowdnlde Bgwd,
omDm gmamed esineg Dubounusic @y S&sY
conSnd Home DD Ec MBOET poDued
oEm 0998z And Ew ekt 9828 wicd® &
gonan 9828 Dbddied geduled B8u. ¢mbulm
s Heewmno Bieddelds mbwubn 8ouw seclof
o800 Bem 0B85 DD $idn oeBFDan
@85 nudd Ba.

12

gEcicn Ovdd8n ¢00c Dimioty, oacsing
0 9% GO FPanditdds dame g LoD
8858 wm@ue, 20 05 a» bised 383 06dme §
=i g8 Bdvems vem § mpm 8r0s Sgad w geved
Grn@ed @05 D oy Y 88 858 Hwoow DO
a0@0 . ©9 Hith Yan 8808 Rded piea
Bes sdeed ©woul8n mbe wsimd 2B grmon
end mdfe, DEE®n vl Swnddn Hedysd A6
Enenws’ gos cBE. '

@0vmed sl

DénDmed FEB0a Bitrenn Pifewmsd send®
Bxionl) s Bdses 83,

1. Hen®n mifon §d8c odoyt cweldm
ecuce ezl HiSimlcw wnd How WRe B
Bend 81 g o 0.

2, onbomes mifcs o8 dyed cowdloEn
808G euidofn smenwd. Senisl
80 coectnsidnd aenn G IOST End B88m o
afent ¢, o938 gl Dmed n&ied WP
g8 Ddoeme »e e cnew ¢? omd
pmndownsy ¢? @E6E 883 ¢? wzim ddesw
H390 glBws @imd 6B 2888.

3. mRYdoemd HSed Be sluimed? wedyn
58sf ETmaBor ewd Sdedemwed mozves?
mH® 96D 5RO 98, DeDED W O3
Be) =E00 D58 e 0 00 e
Q{ﬁf@-’.ﬁf 3.

4. Dafen g8 Hduiens v sduims Bun gaidnda
G o900 e@Fedle Dim Dowd guies! «.

5 0 mfed oddeme A8 W 9ifn ew
o0 Bur ppbdenn »0 Hiltimast’ R[EOO
DTG OB,

6. Bedoews’ Tgwl 00c BiGreden
obudme WoL wcwm Inmdd giburl mon
coasiery Dmbumunusied csicimag Do,
80 bulmemwsl moulimnet sugelmed
2851 885 pewidne Bo Hdtemae Doy CAD
28, ebmd gu 88xY erndubn yf Hsomw
8853 OB Dubmumwied v Do aBADHInd
cCcnse ernbsies 0 c®6,

pdmmme yoidd



CrAn ctRmBn sd

8 craeld o8 Biv S Dond Hwsitn fed
1911 docsined gmen 3808 558 el send®
népeny. &o oed gmes 880 Hle EEae vmaw
@8 DoFm0 G0 cHwmw I c¢qed 1970 §c¢
caneds obge g@mud 83 O. 3. 9oy Y Bnds’
ORA. oy »pdises v =ndp Fedywd wdIsTD
goun Daswy’ Oped eI 08 mbcend
Bedsewsl deomDid golwmes! and. I wgm §E»O
DOy wog e HHcbleowwl w JOmD edgg
®ym1:@wd wORSTOD B Be ¢0 edddhlmoed
SReDomns J. @i, §. gdBwe Ofndsl . 08
emdus ann BBueded pidus RS0 ews dded
ebmns goe S 1979 € 000 edeg ¢@80dwb
B3 GBS acdil Sum B85 § comed a0
edse amn Lwifedsindd gifes! adm 8. Fadw
BEMeman 00538 lfebsliy ornonds o8 geds-
S0 1 BeIEHTC ©Bu6 00 O 920od @O G¢
2p28si Sgv w0 HEY Doy ¢DE. 20w0 cdgg
@800 D vmn aafﬁ@@@sﬁ‘@@@ 9ituw w08z

@0 60 0g0 LHfiKow BB B OGO OB GIVT
oo OBy Hewddm mdm PR wdvesd eWIDeA,
guor comEm Dnve DEwde wid Hmd&HL v
©DEAMG0 eEWE oW oW Bedzlesy O god
88w um ve Gad. @ w1 BSwn O8me
g «@d ea 085 »c Bledx’ Y& yewlhzman
ezndy 6o,

c20 Dgweus’ AcH ng oo wsies] Eomed
ACBPe educ vmy H1&HE0s EeRD o OTIZN Y
Bubsd 908, @ ofed Burlesl @9 ulzn «bf
QB8 edee B8 wgvend ymen HE8DEO
38mdD wi8m weed. odosid acey, edee %,
Dmiesad 228 0y gudides now BERed AR grinlond
qif Bene. oo ¢ ot Dosid 192 & gufnlon
@28 voed gman 6808 dedped gig DB
et 20 f 88&. ¢ gwmen 88080 wme euy
m&.mﬁ scw dded HeLows o BT @8
smey 83 Do g, gmwnn SEm80c0 gesd
375 ﬁa,ﬂm Rends) o=f8bad DR0s vmend .
g8l ol edda wpboyy @wmoen B el
autng 08w O 600 vag Benbs? viBie
o@em emnd edensms O Boddd dde 86857 mE)
©10800s] EEg ymam 882 aufm § gw e s
Galns @EIEPD ¢ DOBthm Et .

1979 e:0m ¢ BDHD e:Dme cbEy] vddyy 0OE

wgm thnssind gd80e edec wdlme @8 wmd

0 c¢ e RBod grnblinmel, go 2o ¢wion

gdnme pbidd

mfim sen® ne 8.

8B Bedsews? wBiNme I JOLE ©dEg CUH
ed0530 wene O IO w-dbdne D8z LduEy
S0 Adonmaes’ 8857 grds e w-Oidnaf
c0DE Bdmenasid Drizn § novmbsdus e,
GE0 eaiewd B0 B8O gbas 0. u@tf@(ﬁ cga@caiam

ww ag o300 wsls) ¢6r ¢D8ed By Sifln e
B 8onuopfieD el B8 cumb o0&, u@@ BB
08g Dinbomam & of8un! mom cded. uled ¢

ernd 088 80w edoc w-Btme wmmy gela BB
B w88n» »me 8D 0bE Boews LB
& @b,

§ =100 0 oms ¢ 1979 g 52 ¢om ACEBw
edoe vmn o Syomdomd & Cs gier! @9 edd
eudsl ¢ O WHEOES
@® BEeDRD ewl Hur wEwenD edeiges geow
oEn®Om E¢ ¢nd eB8 eeddmBn vimd FERenD
emndc sper quindonesy gy B8 esunedd.

g¢ med

¢ odBube wEFm w Conw®m  madilg
DO B gidmiemns o@ie0 ¢ v 8858
CH & g, gowumens? Gedn wdBele, BTt
2 BemzEi@n mafarind oms, afms edam, zwoxs,
G0 GOsn ooy, BextEm wad, 8, 06, Eend
e, 08 eusnd, B88cd w ynedem, o HEBIG
BEze v B Bl ¢ gpes 08, oD pdwum
owd Deds crlees 5O BbE g ovd BIDrHmed
wnle oz emnm mofesns oEe 838,

DyEesIm

ac o8 00 Suplosiny =ad ¢ gunf o8, Oz
omim mad Deeest Sgv ©d gt —

(&) maBuzs sibinme. enPlinm, oeafdn ©
ebmel aBambm.

(&) 800 DG endd e wm dncd B8 Hw
1 3d8Rn A AL odm DD ends, ©¢,
BE0 oW,

(@) 8§ o SgBucdEs’ Dyfonis s

Sedgds DySensin ©B0co poveas seessiest
288 mfie HiGrens Bietde: coewd nivs ouc
508 DS oyton § e;adm“mscaa B emnbdn
463843,

»

13



aPeTs GEAD Dad

Bewd Dot dxies’ e® mddsame EERsies?
nBes W e ¢ GieB. J¢ svn wgwst oGk B
e enlde vy,

(@) 8 e i¥masiod B,

() BOnd Cocws? § cuend doBa Dwdcma
el ¢ Bimbowied wad.

(e @bmmed SHB858e ptd 988 goBewsi®
8 cemmed gBdd mom Ee @as.

(@) 8 c2nd 0 83» 8550 aud oy wmegn
Boect® mad.

(@) @ @ €5 gl el

BEED (gOBowsy) giidd @om G mB asind
2eBedsi® & coamed pBIR nim cg wids evd
se8etnl® Todown? Bl Wom ¢t »Ys e
WEsY A 2om @ v 80 0l 0 e 8 ganed
¢ 582D mam e WaBY) ¢ ey 003,

exnod8m s

98moasm o ulmicy penmiec BH0e0 o Boes
DE0 ¢ ¥Ded B¢ s00inmiEd m g8{d oy com
Tend B0 Gom, ebHY gimowRsy Hedemw
D0E EI eocfin 0buffoed 088 ;oed
canEead.

¢sdzs?aé3ca

mBen wew poElvame a8 vnedst gt Osiesy
&0 mafe B¢ eBfu w uBmeme BED DI
wnt 5388, oolner Bbdmaes Swdyn sludmes
aew gRoss wisies) B, et gumiensie asIs)
Bome Boe0 B8 wndiw wno. @8 & @
B8w® o o Brewyl wls wiBe.

(@) wedho gAHNEe

wio ¢l8e woest »Rdow ©7 ghm ¢35
EHE el OB :

1) BB momedl ovd yghe!d Saname HB
20EN0mE cndodst B8 B16md graes
£ 80 wio PBoP HbMmen winesdw
wmimed ©B85 v 5880 ¢1f ¢2RhEn®,

2) 28 mifcnd Imdoy, SSedened ond
oty obunws B68 wm & mfe w8850
0wl edned cbig wvon Db B38
20 ©wcdud w®m BHE8ed DBwddn
40800m J Fled Bedide &i@ t &
s@dFRews’ vume 5 Bed e8380:808.

14

A58 »® 2iBwe0 aed DO wes eENBBe v O
Do BEOO ol WoOgn BLLLS du cemBD
deeust Dgudh EO0x nndieend H808 euded.
goBeand vdh o ey 600 ¢RB808n0 dned
88n mcw v 98BS gidg 50 = ¢t sdB S enie.
DRdcwed 80&s) v VB ¢38HED edo oty
edocnm 380 o0y Byed ewy EOEFCEHD
Bra@n 9z QB0 weme,

() €88n 2E38LBu

on mion gesn S80D Jond wigEn 880
98w OD2RPA. Heunw Deews—

(@) mafed Svds dudd aigma H800 BEHE.
(@1) O Smanc B siepe BBod 8808,

(@) 08 gBSdmemns m gB3Bdsln Sous Ovus-
@d ed¢ 938 meme B8ed 80na.

() €8 olenlus :eme B500 888 e BusnB.

qun B waan BS2OES S9nd gig ¢ 88u®
Ba  gwcwuds efnd oo oBc. andiocH
®mdFe0o § mBen gdomBe Geo gmame OF
ymmaneends, eidg Bceus cDos gonewndnl
% emend m»hD cndd deews’ ybadd sped.
og B0 il geends, cdude EsvBe. o@ed
e Bmd 0w Seoces’ Aduweme omd Ba®
MmE0e essiddd ebuds O eecndss, B8 Dide®
Blmepod @00 Geddfcesl fmama HB8D
205 quends ¢0ud s niBse. ©d o S gudesio
2900w o¢m) CAD §DsGs BED100 wr 850 exmnzieds
o Jo mBe. o gmoneend gla ¢d3Bens
50 gend 88» ¢8Bcns oty c@e viBe. o
BBow ¢lfe gmae» 5800 vbuzw glieh mce®
260 800 8w 9B end B8 gund OB ¢88<¢ B2edn
MELWO 80D § 08 e 88dedw glummed oy Dol
OB wndde ¢Dn uBedn o8 o g viBe. »Es
ded mg vde o O ©00em & ewy mibuwst
B Sgeds 853208 B8 eonds v va&.

G commed BBe gud—
(@) mBe giidmens B50,

(¢n) =afend olblamws, gndinmued, wseaids
@ ewd oo olmmtur BEeae B09,

(¢) Cosedst owd Bmana BSedst cud 6180185
eust ovd ey o® SilepbErT mafe Buuma:
@Dn ¢fbas HOO ]

gl yOuS



@5 HdEwD eeed miBwx owd mBuw et
ebmeds’ Fer BOEU vl et qwnd Ace vB0
o0 g88c wpbowmd ged «. s Deews’
088 §88¢ iz Byed 88n micw et wv Byed
Sdmaear’ sy eBoe 50 em nd; Bned ¢H PG O
88x eowe om0 vSudeiv BeYB Dsienie.

pudsl wewst B E 688 yns B8HE Dond g
888 Bum 2Rty D» owldsl »RDiewnd
88 88 v emmedd ©n n® Picn B50EH® Oul
sloceend ool glocusy Bbsecemnxnd s e
»Be, deod 1080 Con 80¢ld B8 T un end
88 D0 @mded emuiedd @n 8 RG® Edsl S8sF
89 98Cn» §38HBnd »ndiew Dxedsl Honi®n
BBe® g38c gulord . ubesd 20 BHHERS
opbiewy BBx gdoceund ©Bo ¥ o Sednm
cleude Hndsl auew edns :8ebamd T ddd
eemdm Bwicy oHe0 8808 gres ved 88n®
880 Gi@ DT 00n . efu end & O goew
BEacd E8» H80® wbh B 8w 2 cceudhw
Bz’ o AB06 Budd el 8820 da cig 8w
Bn 52ed.

DB smieed o odisters’ owld »® wews’
d8ferst «® omioned :8xf¢ 98 =@im 8y
- Dfert wd gs BBs wowE8ubd BEoB. ol eondm
99 wdn Bustert ©H® dw Buxizn 885 Bdy me
A 003, »ic »Smisld maBonm dPTTed dnesl
“Bo On ¢ en® e MBENHO e 0D &8 L P

5200 eB88aw qfede. wOE DEmEO miBom

288m  eB38HER® Joudsierl gsided Sswem
mémied @dmensy abdie 50 &f ¢wad.

HEzndm ewd Dmd e edos g8l »dm» G
mfen «fmdewss? @iln g@8hBn® & =afo
gooust 880 »on G@ ¢ 80 gfog 50T e
aciur Be g Dxfesl .

cuimeusn ed Bidrm

@0 88900 wded culnewy OS85 0t BuwBw
nE HOBi1ere @05 G Bem @iln 880 BedEnd
edbiewidn D8z cuddmwr 00n 500 g8 g0udbe
00 Ye gu Drlen) egtiecidnwda.

€04 Yewldmwd ode

2o tn §380:850 § oo HBews’ dyed
gdwcn A0 olvome BHIED 0O gl ¢dud
Beoww Hed., OHO—

(@) yogd evsdolm yewddmnwd yiBduinae RES.

(&9) ywbe v wimed H® wewsd wo8s) i
Dudecwd gdwd 0 mafwlsl cedesd
embd ebns DaBund gnes S50,

gedmmne yhadB

Regped Daows? Solin goidwum & ©B80¢
omdE Dedbmne wem cgd ctbe vife.
dotd PO G5 cvwy Btiese sew o 89
geed B» gnes »0 mBes Hoemsd &8
HESmdowesied gludn B0 mg esnoBe.
Bz¥e o 008 & guded omndd Bu withis
vBusamen embm onds.

() 20 =78e® mbew B mef cuowld@ 00 o Be
owd Emmemne. oBod HBOzIE coewifmogsa
9Endes oPrememd S g o gude v BUD
od »® wevs BE gRe. »IPNDH eDeD
gBRdaeme B8 B0 BeumB. Sevx O
20NO8 & wew ghddanme ne oo,
%o BOod! A58 5bd Sewed. »E8S S0y
o B CODE ©® Bwle ¢ul 88 B89 g».
esmm 89 e BOosf me D0 ¢ J0¢ 28w
2Em 2o e0ds gn O gnd G Ve evs
emnm §21emdy emdsx i B0vd BHOO
Do ab.

widbnm eFHERe

@9 mfies §¢ mmeds ue O egog 10 3 gime»
“e Boe wieds! evd cc®g wmmebsl sg emnd
GI»® g goddne o8 mfewd wimed oud
gmanwed gbuds B0 g0 ¢ Bwe ovd o®g
oeDd s30dnmae 20 vg BB8D vded gfed @,
Begovd Dnows’ qe@dmed og g ezimd efog 10
ane» Svceust g eanlednd %l groeesRo
S BaoEd «30bmme emd sgme oulen «.
0elsi® J sew BED mim wowy el gbes
Dxient ¢ oy, Ded® Bwe vmwmeds og WOM G
mafer e@g =0 ond ogle mmels! og BOD
ce B B-oe mmelsy ugl ondm® 00y goEd
08 08 mafc »IDane 00des eon®d ewd gdus
emmens @05 opemnl Bwue vl e¢dg vILIedsy
sg H520 gdud gUone. omod 0T gum B
Boc® q0d9dsi8 & mpdowmed © 8 mifowd
58 esews? B39O OO et @w BB gdwe
26 B0 ¢lBwd oFed . 088 so®bow B
e Sgem O JODC ughm mifde geinlien ¢m®
od8s @byl O8s w-bbdne O» OO §uwd
Coh oRBO ol mE wciEEd.

8 o g g0 @B

e00 v g0 & cwned g youdEsl DyFesim
2B e0Es © @B §96 Sw e B0 0@ B0
mode B eyfed @ dolew) omnd o8 dogi
0ED aeed Buwd® ©iSn v wighd 38088 Y
gutd guifen wotbmBn Suwe 00 §0131806wdw. @®

15



Ben ©HIoes goewidmwmd oBEn0 9 Jnd@
amems g g8 o0 e B csesid povsiesy
8 D S8 B ocm® méost mB 08 GO0 MmEHA
wmomiest m® dod B8O esd wdmidn HOER ¥J
§BHoBloenn ghude Ea o ¢¥r eda.

dzadh thied ¢oiBwl. dw D006 Smemmd Desd
0 m0n =0woes @05 EOeDE culeehy O
Goind., dopd dunmd D8z sbundeme ovd sme
mBne Dindim BE s-gwews 88 =68 Sed
afnome onds Emnnth 8idadbs wdn EH «l.
e8NS nddben Bihel cdmed cmmd 9B coic
Sxymcn Sdded @0 w-ofeeme BAEE0 BBebnst 9tiand
oS0 gowes B0 Bdsen nHDEn wm eviaehed
ghoim o H00s Bwme. @ B dowdy wlidens
BEEnED nRjeen ¢». o® Bwm & BEde & Aleesy
208w grier Dod@mesl B85 088 dowds gun
ocs twcwme A8 Digldey Sed@murid e@®
dmnm oludmedd J vew Seds dconan’ OB
ESEOEE 5. DEns® mim e »E HB
acues emPBd Jed@meun @ el dmwmds
BO00mE vg @om ¢t Je0m edm Jelm L@ cumd
Bet 0iB0 Do od® MW dleddmenn (sled-
vo melen sew §0¢) &0 smer! E0vn e@d00
com IR 00¢d D88, o® 410D 0 BBe dled@mesy
2@ 0e ¢diP0 gewldmwd aif® B¢ om0 wEm
gad Ded@musid Ddgwic ¥z be se 8.

2102 o cmEW

200wy on 58 ¢B35M8wd ccensme DS
@y »wd Aewiows @@ o@D effud o
Doewnd g emd e3308n0 cdetsme Bw Sfd
BuDrm RO wews e gumd o3E0 elBe gFfesie.
o8w 88 »& sddBwe ce cthon 0B cumast @d.

gléocown owl emBE8ed woym cIm uiEhded
on i) :100em & v Seddnidecn 988ed o0
ot Smeen cceradhe Buds ocm dtmodn 8
w0 O 20,000/- exnguf@ds ¢Dumd owd & 673
CneHEDln MCe® ASATHed on BEE ewd &8
¢l eemOR vl By wiBe.

»0¢ P8n oDizndizy Doewc; §0¢ 90 maBwm
- eceade S0os v 98 Blsd mRe0 czeedd
WOOBIZN ¢ Comoe Dune ®om eEn el LmaD)
B8 mdeem ecw owl ebos’ ecweRst B
BE00 Aewlows 82 SodLppsddwe dcwe
ausfenta.

e DOm el ond gldocewn ewd ¢ af-bd
B0 m ewd wd (On e 0 cwild R8O
ewlil Dedsinds Rnu B0ed dcw: Peddnsito-
e end guded .

16

BESrem O eBSe

Dfam BErensi®n 88w 08 AiSremw DO @Y
e ent® 3808, 0 omd E8» mafen BE®im
oma MHT svye. Jpuws B8y BFBw scwsl B0
@ de e 0n vide. U8, “rincis B2 B
e B @90 B S8z 0P @6 o» grned.

8 ganed ¢ Hwsien On g9cita edug amen
geg edes vime DUm y8hadnlo By B0 oyp. &
Hewn Bod® HihenzOm ewsd 7 Do dDoxtBed
¢Hetn ol ‘mdde ®»ET0n v Jendtn P
esind gaes Oe vn 2. § crdn snewd 08 £9n
Bg» @0 oy g0, 1988 wd®s »d aslon ¢¢ §omn
88w® voywes v PPOSO Sgv 9o Fed. °Of gme®
B8 of 288 ecs Bon8e, ndDw, o-BnDa
v WESHFOD §E aBsT oce veTd g». ot Bud
OB sbwwe Ot Jonow evest Sgo 6 e,

Bnem HiGignsen gdde

Bowm 0 AiGens®n g oo Sod:
1. 8moed 8¢ cOmw
2. Boed nnm cDmw

eBds] Snum ug dOme wmBnnle Altheaws O
gm0 oy C0Hw gut Oxed eBn0w A58 oceda.
ounH V-OEED ymes 88n8 exed 3 & Dostd
ows? oB® sltms DO e¢n vun wewst awdst Sgw
WO en.

1. ‘en8os@e mafen’ oz 5080 ol wdndw
B esndm, Gum g¢ owd vamne Bude
0B ond @0 Bg B B850 @Bwd.

2. ‘wdode mifes’ oy oBne wle ogdd
wame BB ewd ¢v ¢wDOO god8n o¢ owvd
Budlens? Fwo w-8news? gfn § maBai.

d B Snawn BESrensiOn ¢B33598 emddno@s?
ococervd 805 909, d om0l woPst ug m nn
HE@sn Deews? edq edzing v 0T sevs) ne
B,

@ croned eewd neiwoPsted &8 gedmd n@®
Boed snfurits S 957 AYHO e un DBy end
B8B0® BEac oonod. § cmmed (Bodooesl &
Hodyed) ehewd DEmcedi n8 88 «® wd
gud &Him O uddB. ¢iwds Daews’ §n COwenm,
mewesRd evd 88 gduseddewnnd BH® Bad

gémmc ylatd



Hdmgwensnd 0 Goe cuewdd md B0 ey
GCA3. oBe ethewd BT Bcdned ud codis On ovd
onBgedd 8w viBe. gzloy &8 B BEEHIDGWD
22g Boum 8808 B0 owied g3 BEBmddws
808. 8o cohosiond ¢ 80z 85T &0 88T =8
o CeR wewm H DoR. Home »e olfsy
Domens Hw »E 8» d0n v By 00 Blverend
28 885 wewm Gcule gfcw wdna =bvdsmae
Bg geenst @@ o0 zodst de.

@® oed B» JDmwsied @Bu cull o coewld
Wmoesizn QDI WD v GBEdBwee dE BHw
népmed ¢®8 0ne Bnd. & Hwmd BOye Enan
Dicznw O ;2 Selw® BB cnddy B580 cuged
5ed GHw ;wme WOT) CID) eD W FEHW,

Bowa ¢vd ooy BiGredn wifen ¢d3Bw
©108a wlew! ©@6®8wo; 88 Ew afun’ Be
Culcehyl vimy A0 smoes (8) O Dosifewsy
Heed. & 0od® 0B DGO @B «wb emzieds @ne
20000 ¢Bdwd BiEmBdwd Bed, o Her wdn
Geesl onth dean Hwmd OB ¢88s »0s ememnnd
5000 oyl @8 ©w@n «duzier? »® By skl
momed wibcs Bnwr mae.

;e eB8e

B HiGreen 08mest ¢500 cvm 52 MG
gusmnud BB @pidamen gu ced snde? dmaw
memned § J & menmd gebfin ceaBun exnede?
owDesl 9l ©@xi8n SedBm domexf wew
BRGs @mbome wconed omouc? ofds enxd
sdon BB8 v mCon BRI v S8 »6» cwed 38
DE200cT modewmun!  wmemed swede ? oD
gdmes o 8.

condn Pedped gun B ¢RSHiEnd wgsioned
»usin 8800 H8AR. mwemu BB greed & seny)
ed o GCEBun dnewd, ymen 838 amAs’
el 0dnE oomax 88z § cred mumis B8
ooy ol sye. § Ao @8 B8 glogeon
gmem 8800 cdeame cnmim ewny G880
(pessis B8n®) & cuwddsied gmdudows’ oud
ceerudhud Ha ngems &8 BHmdst OgFEe0
RHBw LEEmen 0 § @med oup. Bewml
Daeaes? md Admemewnn <88 d» dLmewn
ed v g COmeened qludew 8D menen G
@5 WO o MOD CAD wd vdum 8Os mO»
5O o Hdecra o8 20 gun B En O®w@D
w1 27 Hdoxnnd evdd morter Mm@ W MW@l
ond® emwonm cam B0 du VEeFHESD HHew

gudmnE gl

58 BmdEs ol mumwd mn. Sw BeiEdn
e wter manad @ med HAdomgpe @nd
28880 B3» 83yl Bedder! »® vk, 8Dewd
Bnud §8s Beclod e ot nuirdud dcuPisied.

SroEmned o8 RS En® oBenw mowm BI
Afes’? snds m v-Gnw c-0m BE8 od con B8A.
1988 Dfsed 2 HBan Hom Gt yan 8808 smest
odm emde oY, c-omed H8m@ wm Bipazwd
wles @mumim 8828 modfesmwd O8 Bl wew
am. § cmed ¢ B0 memdwsied od50:808
gore ABED pustn 80D age BB ylwmenw
B350 amudasae.

BHond@m wizicma

mpddeaned mBem Yy Boux Ddekw, D
Aot @EBisime, Bm& @ixine, miam @0
G oD @xde Bme v mPedhn CBHD edn
@t onm PRYcwed mafls Bndmwod &l Difiewsy
pusis Se88 gdcs B anied gmen 8820 385
B Bumd®n oBmeme BBEO LWL PO v 84
o a0 8eH83.

2RO gD evd Beuldneun B85T »red e
Leme m gide e endt o 5 cend cud
smmapesl ABvecemnnd mdees 80 ezadeEmd
simeEme Hol@n b, dod cbnsl RO, By
sOmwsy, BndcBsl  §d it Bb&rdnomecd
eeeesInEsl ame Dmmbnest vl sboiceds? owd
ened’. ed Awm nérled mflewd ymas 8EE
a8sicme nndow 38z ernomd v q¢bas gsf¢le
Soduxmd w Bid gnd wdod ¢f Dubmemest
odm o068 B0nd. wiBnm C8»0 «locmae
B8R0 HeapB @@,

2@uwd 8858 evdoEniy cwy BEHO ewigeds
slmemae B8 edovd guford gmen SE8HBOED
medfn § owre ©» B0 Hme. gmen 88
28 odoc Dboex oo dw duole me omnwBe.
Dfam By 80es gSiesen @idd owd Omd sbnceke
wosizn 88z @y eswonm §O ¢ e SE8ne®s
By @mdun ¢@38sted wluds ememend vlwdes
DE VBed. Hens? Dacws? @dde®s mefen gEns
B8m® gBfe 900 ems BAdwgme e=0d S oo
eDge® wewm edg vl Pvdnmb ey cAm OO
o8 g®hmed He@ cndds HRDowd v IO
Cledm 89 susn B880 dv sBmeme HB2 gD
@D swge. Sewsl Jod aEmeE), LMMEG ©8Y
oty w-Res gplsl 8 8w Bnus’ ylSed awsn
Hom 80 mmenw ewnd Dme BB meme BE

17



mB ewedn w@s 0l B8 8 ewnis 80 VBT
S meme HAB0D eonl! Sedsowns! RGsted gmem
HB0edd com H858 ann miny HiJome H88
o wlogeend me¢ ommund. Jedvcws! @
0ed ol esnd ebmal dOBEe e Bmama oD
89 ow DBl cdwd mdswn ©D. LMo FEem
B8 8 elmcmed? 0§ 8 &8 01000 »d Eme deows?
udisn gmlud 58 Ndaemed. ¢ Ded® »oF yEm
@ Omed ©lud CODE mdweehe A00 2 U o083
(Bed Bacws? § camed malen ¢80m owfos!
dmvced gmies ¢380 v e B ©E-d BOO OF)
BB anwine B0 sDrnsdad.

gmen S8 g88sf coeduBwd owd wgfmd
uBmene Bes nom eined mf »Inwd oty
880 mdses? ¢, OB elfs? Dmebwde cuvewl@
BB »HPumdenle odn cmbonm gt »DoWEI0
COmesio v edny gmen G808 &lf giocEesio
& acw Sedsw guedom glogusies outdsl co
0B edevmbe o B . & B gman
85800 Bwd@md m MmieTetd ulmemud oo
wad wfn DadBte Ceodvx cFvon o guGd
HEg nloces! v -0l ethewnd w-b0ly 0ODE
388 g, gmmem 8328 g MBun DH&hdbe
#Bwdens new b e miB ¢B8m 0L Duenbn
#0000zt BEfe aboddduens! D& owod gdde
esndm RES 08 HcBEED ongn oL 882D
efoaddes w ¢ @ coedendow’ OA.
coedan o8t seusTon ¥Loceun, B8B8Bun, e®ods
ewd ebmsl e-ddimas Be v «.

e® aundwd mBeom coll D6y gowdme
G R0 » 99857 Sdemimies cwmw GRP0
Brdcst »dsied ymeen @88 gd88x FHuiHdm
D08, gudsl ey uil gmem BOeB g Y

8

eendn 820 Omnd o & olbE odBe yem
88w® Bdw wler sbuieng Lo OEm® eD. devn
chonsind gmon G858 wmedsy gdfs Soows
osn@m. OO c0DE Grfium dermch gmes 888
wdes! wbulon Ond® §d3Bewds . OdD yEe
B5800 wdFHe v AT wdER 88T & GO Gmoem
BB wdesd guodsemns cRsisn § mifs) gons 6o
BB wbes ¢ podeme fed noar b »d gus
98 gfoce B gest mnbicwnd 880 gulest hlim
gmas 88m8 A4 ¢i8ed wder! sbislmn § euiolm
gmnen 880 6ifvm ¢88xB. @08y qwwid Dmed
»HOHNDD ndiern ™wed omend sbnsn §
588 wiyds 8800 BEReD Drmibm wBasidm Om
cOm Opmunaest Buecond a8y gi8 »oosisn gno
830 witelisi® cdnsd Ommbn w@ITTOMmEs Doyt
cobE oo ylocesl s glnmdon wrBied.
Bown! owd Bpudws v 6w Bduviemn ermd By -
=200 92Bod e B0 ecined edewd JODE Bvdnw
@Om pE0os Bl ¥BWL 1@ Fed. ¢ B Ban
2n0de oy I8 mfled gmom GBn® BEacH
0TS » gl8em giFm § Sadogpndd®
88 mafled @idm guyed v B wed cudd dednsidn
coh o0 »H® Bud® wgun 8808 slmiema
Bl m Bedor, ¢® m ¢80 Dmwdn RuEm W
al8men edum @D meysss b, oleod 8828
9@ cuBo gewidmne 1980 cnsicdd ¢dle g gnd
& & indE medcedl. Ssfcusl 08 maBst enicnd
Oxdm el dDhed 850 mpicTsd®d stwmecme
mgomsl Babim 8857 cuen cIm Bedn 8H8a
& 000 mwn JEud gewldnds Dz ends.

(8 Eomn Him ydnme odd SHics B8 sdsibn
GOm Grin gome edem Dewed 8 Om edama
Dawws? BAcDE 88slc dguond Svm 8857 wdidn
Gt edame aEbst vmi ©im c2.)

gedmame gl



The IFLA Regional Preservation
and Conservation Centre at the
National Library of Australia; Its
Role, Operations and Programs

Jan Lyall

Director, Preservation Services, National Library of

Australia

Background

In recognition of the serious preservation problems
facing libraries throughout the world, the International
Federation of Library Associations and Institutions
(IFLA), established a core program in Preservation and
Conservation (PAC) in 1984. The primary goal of
this program is to encourage and promote the develop-
ment of library preservation efforts in the world’s
libraries. Activities are féucssed in five basic areas :
policy, research, coordination, education, and publica-
tions. The aims of each of these areas is as follows :

Policy — To promote and encourage the
formulation of workable pre-

servation and conservation
policies.
Research — To encourage cooperation

among laboratories engaged in
research on methods and
materials of preservation and
conservation,

Coordination — To coordinate IFLA’s action in
the PAC field, both with the
appropriate IFLA professional
groups and with other organi-

sations.

Education — To organise conferences, semi-
nars and workshops on conser-
vation.

Publications -— To raise awareness about

library preservation and con-
servation through written and
audiovisual publications.

The program, which was officially launched in Vienna,
Austria, in 1986, is conducted through an international
focal point and five regional centres. The international
focal point is at the Library of Congressin the USA and

gomemne ghatB

the regional centres are at:the Bibliotheque Nationale
in Sable, France ; the Deutsche Bucherei in Leipzig,
German Democrtic Republic; the National Library of
Venezuela Caracas; the National Diet Library,
Tokyo, Japan; and the National Library of Australia,
Canberra. The centres in Japan and Australia are
the most recent additions to this list! their participation
in the program was announced at the IFLA Meecting
in paris, France, in August 1989. Whereas other
centres in the program operate independently of each
other, with only minimal intervention from the focal
point, the joint Australian — Japanese Centres were
set up to coordinate the activities in the Asia/Oceania
region, :

From the beginning of the program in 1986 the
regional centres have been encouraged to set their own
agendas within the basic aims of the program. It
has been recognised that each centre would have a good
knowledge of the problems of libraries in its own region
and could build on its own strengths and interests to
develop appropriate programs. One of the prime
reasons for this approach is that there is no financial
support for regional activities from IFLA : it is the
responsibility of each centre to obtain funds to provide
its services.

There has been little opportunity to date for the
National Library of Australia and the National Diet
Library to coordinate their activities but each has made
some progress in establishing training programs. Plans
are being developed to strengthen the ties between the
two libraries and it is hoped to develop and implement
an agreed two year program before the end of 1990,

Preservation Needs of the Region

One area of major concern worldwide is the state of
preservation of the documentary heritage of the less
developed countries. No solution has been found for
this problem but there is a growing body of opinion
which holds that the preservation problem is of such
magnitude and that the costs involved in salvaging
the most important materials are so high, that it may
not be possible to expect all developing nations to be
totally responsible for the preservation of their own
heritage, Regardless of whether this view gains wides-
pread acceptance or not, it is essential that all nations
develop the best preservation programs which they can
afford.

Some progress has been made in assessing the pre-
servation needs of the Asia/Oceania region. Before
the decision was made to establish the joint PAC
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centres at the National Library of Australia and the
National Diet Library of Japan, letters were sent to
all National Libraries in the region to ascertain their
views on the desirability of setting up these centres.
While all responses were strongly in favour of the
centres several libraries suggested that, in the future,
the program should be expanded to include at least one
other centre in a tropica country. In addition, it is
worth noting that many libraries stressed the need
for training programs.

The enormous diversity of the countries in the Asia
Oceania region create many problems for the IFLA
centres in Tokyo and Canberra in designing appro-
priate preservation programs. The countries vary
in area, climate population size, language; prosperity,
political stability, and state of development. Problems
include: frequent natural disasters, such as cyclones
and earthquakes; indigenous conditions, such as poor
buildings, high temperatures and humidities; inadequate
fands; lack of trained staff; and lack of preservation
awareness by senior government officials.

Activities at the National Library of Australia

The design of the programs initially being offered by
the National Library of Australia to the region has been
influenced by three key factors : limited funding:
training needs; and possible future  cooperative
Australian Japanese projects.

Limited funding

No funds are provided from IFLA for the operations
of the regional centres. Special grants may be obtained
for specific projects but these are very limited and the
amounts of money available are very small. The
centres are responsible for generating their own funds.
In practice, this means that funds are provided by the
host libraries and by funding agencies such as UNESCO,
the Australian-Indonesian Institute, the Ford Founda-
tion, and the Toyota Foundation. Difficulties in
obtaining funds frequently results in the host library
being limited to the establishment of programs which
utilise their own staff resources.

Training needs

Although there is now almost universal recognition
of the need for all countries to establish programs to
preserve their own documentary heritage, the best
methods of achieving this goal are by no means well
understood. This situation has arisen because the
concept of library preservation as an activity integrated
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into the total management of a library, and not merely
a procedure to repair damaged library materials, is a
comparatively new one. However, if the vast amount
of our cultural heritage which is rapidly deteriorating
in libraries throughout the world is to be saved, it is
important that this concept is understood and that
appropriate procedures are implemented.

Most countries express their training requirements in
terms of their need to train conservators. While no
country can totally solve its preservation problems
antil it has access to qualified conservation experts,
it is important that this area not be given prominence
in the establishment of comprehensive preservation
programs.

Cooperative Australian/Japanese Projects

Efforts are being made to arrange consultative meetings
between preservation staff from the National Librarics
of Japan and Australia. It is intended that a two year
forward work program be developed for each centre.
Emphasis will be placed on satisfying the most urgent
needs of the libraries in the region and on identifying
sources of funding to enatle more programs to be
provided in the recipient countries.

Details of Programs

A consideration of the above factors has led to the
development by the National Library of Australia
of programs which concentrate on providing training,
education and advice,

Training Programs

Training programs have been developed for three
categories of people : lecturers in library schools ;
librarians responsible for developing and implementing
preservation programs; and conservation practitioners.
We believe that the first two categories should be trained
first. In most countries the conservation prectitioners
do not rank high enough in their library’s organisation
to have any influence on its procedures and policies.
Since an awareness of accepted preservation procedures
inevitably involves an alteration to the current prio-
rities and procedures, it is essential that the people who

‘receive the training are in a position to effect change.

These programs are in their formative stages and
until now have not been widely promoted. Living
expenses cannot be provided by the National Library of
Australia but advice can be provided regarding possible
funding agencies. Details of all programs are provided
in an appendix to this paper. :
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Lectarers in Library Schools

Provision of preservation training to librarianship
students is a comparatively recent phenomenon in
all parts of the world. Tt is however now being reco-
gnised as an essential subject in many library schools.
Recent surveys in both the USA and the UK indicate
that most library schools cover preservation to some
degree, even if only at a very basic level. Awareness
is also growing in Australia. All countries which have
introduced training programs have experienced
difficulties in obtaining appropriately qualified staff
to teach the subject. We believe that if we can provide
basic theoretical and practical skillsto lecturers, who are
already responsible for the development and teaching
of academic curricula, the introduction of preservation
practices into libraries will be greatly assisted.

The program developed at the National Library of
Australia to provide this type of training requires a
minimum of four and a maximum of nine months. It
is run in conjunction with the University of Canberra
but most of the training is provided inhouse at the
National Library of Australia. The programis designed
for people who are already lecturers and it is essential
that they have a very good knowledge of English. The
first participantin this programis Ms Ninis Damayani,
a lecturer from the University of Bandung, who has
been funded by the Australian-Indonesian Institute.
Ms Damayani is due to complete her training in mid-
June, 1990.

Preservation Administrators

The program developed for this category of library
employece acknowledges the fact that it is desirable to
train administrators so that they are conscious of :

* accepted preservation procedures.

* inappropriate procedurs.

* methods of assessing the capabilities of theit
staff.

the type of preservation program possible with
their available resources.

* identification of additional resources required to
develop an adequate preservaiion program.

* methods of obtaining the necessary training for
their staff.

Ideally, this program runs for one month but it is
possible to provide an abbreviated version in two weeks.
All training is conducted in-house at the National
Library. It is essential that all participants have a
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very good working knowledge of English. Mr Oudom,
the Deputy National Librarian from the National
Library of Laos has participated in this program.

Conservation Practitioners

Training for this category is slightly more compli-
cated than for the previous two categories. Conserva-
tion can be carried out by either conservation technicians
or by professional conservators. Ideally both types
of workers are required but because most countries
have neither, and different training times are required
for each, a phased approach to the introduction of
conservation treatments is usually adopted. Once
the need for a preservation program has been identified,
most countries cannot afford to wait the two to four
years required to train conservators. Indeed, there
is no reason why they should provided the senior
management of a library has a basic understanding of
how a preservation program operates, much valuable
work can beachieved without professional conservation
input. The critical knowledge is being able to recognise
what can safely be done and what needs to wait for
professional conservation attention,

The conservation technician training program will
operate in-house at the National Library and will run
for three months. Participants should have an
adequate working knowledeg of English. This course
has not yet been run.

The National Library, in collaboration with the
University of Canberra, last year conducted a two week
intensive program for conservation practitioners from
13 Pacific Island countries. This course was funded by
UNESCO.

Training for conservatorsis provided by the University
of Canberra. The course is a full degrec program
leading to a Bachelor of Applied Science award and
candidates must comply with university entrance
requirements. Students undertaking this program are
required to spend a minimum ofsix weeks workingin
the conservation section of a cultural institution.

Other Programs .

Two other initiatives have been taken : provision of
advice; and the appointment of a volunteer field officer.

Provision of Advice

The National Library of Australia attempts to answer
all requests for information and advice. Due to the
strong links with the National Libraries of Indonesia
and Laos most of our requests have come from these
countries.
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Late last year, a senior staff member from the Preserva-
tion Services Section of the National Library of Austra-
liz on a personal visit to Papua New Guinea was able
to spend some time at the major libraries and archives
in Port Moresby. She was able to provide information
on the operations of the IFLA PAC program and to
advise on some preservation problems.

Yolunteer Field Officer

The National Library of Australia was recently
contacted by the wife of an Australian who was going
to Laos to work for several years. She had previously
worked in sevoral cultural institutions in various parts
of the world and was interested in doing volunteer work
for the National Library of Laos. She was given a
three week training course in basic preservation techni-
ques at the National Library of Amnstralia, During
her first twelve months in Vientiane she has enlisted the
suppot of other volunteers and has succeeded in intro-
ducing a prservation program at the National Library
of Laos. The National Library of Anustralia has
provided some funds for the purchase of shelving
and has sent some basic equipment and materials.

Possible Future Developments

There is an urgent need for an effective communi-
cation system in the region. When the IFLA PAC
program was established, it was intended that the focal
point at the Library of Congress in washington, DC,

would produce a regular newsletier, International
Preservation News, containing news from each of the
regional centres. The newsletter is intended to be
distributed to all interested libraries. In practice,
the publication has not appeared on a regular
basis : the most recent issue was January, 1988.
If this publication does not prove to be an effective
channel for communication, the possibility of the
WNational Library of Australia and the National Diet
Library of Japan establishing a simple newsletter will
be investigated.

The National Libraries of Japan and Australia plan
to develop a coordinated approach to the establish-
ment of preservation programs in the Asia/Oceania
region. It is hoped that funding sources will be
identified, enabling the programs io expand. The
need to provide training programs in the recipient
countries has been recognised and efforts will be directed
towards their establishment.

Within Australia, it is planned to widen the network
of libraries and institutions which are able to be of
assistance to libraries in the region. At present the
program is too concentrated in Canberra.

The possibility of establishing stronger links between
the TFLA centres and the Pacific Regional Branch
International Council on Archives (PARBICA), will
also be investigated,

APPENDIX

DETAILS OF TRAINING PROGRAMMES

Lecturers in Library Schools

A maximum of two participanis can be accepted at any one time
by the National Library of Australia in this program. The course
is offered at a basic or an advanced level. All participants must
have a very good knolwedge of English. The basic course lasts for
four months, from the beginning of March to the end of June, and
the advanced course lasts a further five months until the end of
November, Participants doing the basic course are requird to
enrol in Part 1 of the unit, Library and Archive Preservation, at
the University of Canberra. Work for this unit occupies the
participants for one day each week during semester and the
remaining time is spent at the National Library. Participants
undertaking the advanced course are required to satisfactorily
complete Part 1 before enrolling in Part 2. Part 1 covers the
basic elements of library and archive preservation and Part 2 is
designed to give students an in depth understanding of the design
?nlfli implementation of preservation programs. Details are as
ollows :
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Part 1 of Library and Archive Preservation

This unit is available to conservation students (normally those
who have specialised in the conservation of bookes or works on
peper) and librarian students. The aims and objectives of the
unit are to give a broad understanding of the history and the
management of libraries and archives is Australia, and to detail
the issues, unique to libraries and archives, which must be
considered in the design, implemeniation and management of
preservation programms.

The unit treats the following topics of different group of students.

{a) Conservation students :

Nature of libraries and archives— history of libraries and
archives in Australia, international reletions, the roles of the
National Library of Australia and the Australian Archives, and
their relationship with other institutions.

Collections— fundamentals of organising library collections,
fundamentals of controlling archive collections, acquisition,
control, accessibility, storage and disposal of collections, historical
and descriptive bibliography, use of collections for exhibition,
types of collections.
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() Library students:

Preventive conservailon— conservation  ethics, properties end
deterioration of library and archive materials, environmental and
human factors and their control,

{c) Al students :

Preservaticn— book technology, commercial binding, reprogra-
phy, disaster planning and education.

Management—determining preservation needs and priorities,
fermulating institutional policy and programmes, staffiing surveys,
work planning and reporting, brittle book programmes and other
surveys of holdings, costs budpeting and funding, cooperative
regional and national conservation programmes, contracting for
services, responsibilities of conservators, librarians and archivists,

Paractical work and tutcrials deal with such aspects of the
course as display preparation, planning a disaster recovery pro-
gramme, preparation of estimates, identifving and recording items
in a collection.

This unit is taught with significant input from the staff of the
Nationa! Library of Australia and the Awvstralian Archives.

Part 2 of Library and. Archive Preservation

All werk for this unit is carried out at ecither the National
Library ef Australia or the Australian Archives. Students are
required to conduct a practical project and to complete a research
assignment, The practical project is to formulaie a collection
management program for a discrete collection. The research
project is the preparation of an essay on a topic agreed upon
between each student and the lecturers.

Topics covered at the National Library of Australia

In the basic course emphasis is placed on the teaching of
practical conservation skills. All simple repair techniques are
thoroughly covered, In addition, students learn how to conduct a
sample survey to determine the preservation needs of a collection
and are encooraged to draw up a teaching program which would
be achievable in their own teaching institution.

In the advanced course more advanced conservation techniques
are studied and in addition, the practical day to day operationof a
preservation program is studied in much greater depth. The
students are required to identify materials, both textual and visual,
which will be of use to them in the teaching of preservation in
their own country. Methods of having these materials translated
into the appropriate languages are investigated.
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Preservation Administrators

Commencing in July 1991 this course will be offered annually.
It wili run for four weeks, No more than four people can be
accepted at any one time.  Although it is necessary for all parti-
cipants. to speak English it has been observed in the past, when
similar courses have been run, that the students feel more at ease
and derive greater benefit from the course if they are able to
communicate with each other in a familiar language. Consequently ,
it is considered desirable for the participants to share a common
familiar language.

Participants should occupy senior positions in their libraries and
be responsible, or be about to accept responsibility, for the
management of their preservation programms, The four week
intensive program covers the theoretical and practical aspects of
the design, implementation, and management of a preservation
program. In addition, there is some exposure to the most basic
methods of repair, the preparation of material for microfilming
and the setiing up of appropriate facilities.

Conservation Practivioners
Conservation Techinicians

Commencing in 1991 this course will be conducted annually trom
February to April for no more than two conservation technicians
All pariicipants are required to have an adcguate working
knowledge of English. For the same reasons discussed above it is
desirable that the participants are also fuent in a common
language. Participants will not be accepted into this course
unless their employing library can demonsirate that it operates a
preservation program and that it employes a person whose desig-
nated job it is to administer the preservation program.,

Conservators

The University of Canberra offers a three year undergraduaie
degree program in the Conservation of Cultural Materials. A copy
of the brochure put out by the University is attached and additional
information can be obtained from-—

Dr. Colin Pesrson

Director

National Centre for Cultural Heritage Science Studies
Faculty of Applied Science

University of Canberra

PO Box 1.

Belconnen, ACT, 2616, AUSTRA,
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The On-line System of Union
Catalogues and Interlibrary
Loan (‘NCC/IBL’) in the
Netherlands

Arie W. Willemsen
Deputy Chief Librarian, Reyal Library, The Hague

1. The interlending system in the Netherlands

The interlending system in the Netherlands has always
been a rather liberal one. On a basis of voluntary
co-operation all types of libraries are involved in it.
Every library may send loan requests to every other
library in the country. Other institutions and even
private persons are allowed to apply directly-by mail,
telex ortelephone-to anylibrary they want., WNevertheless
private persons are encouraged fo use a local library
—generally a public library-as an entrance into the
circuit(s). Libraries and other institutions are expected
to send their requests first fo one of the union cata-
logues. Private persons may do so as well. Only in
case it reasonably can be expected that a request will
be fulifilled by a specialized library, itisadvisable, and
asa rule it is done in practice, to apply directly to such
alibrary. Interlending in the Netherlandsis not charged.

Union catalogues are & main instrument in interlend-
ing in the Netherlands. The most important ones are
the union catalogues, maintained by the Royal Library
in The Hague-the Dutch national library, at least to a
certain extent-and the union catalogue of technical
libraries of the Technical University Library at Delft.
This library functions partly as a national library for
technical literature and as such is sponsored by the
ministry of Education. They are recently joined by an
automated catalogue system (Agralin) of the library of
the Agricultural University at Wageningen,- the national
agricultural library,~in which other agricultural libraries
participate in a joint venture.

For a long time the Royal Library has maintained
three union catalogues: a union catalogue of books
‘Centrale Catalogus’(CC), 2 union catalogue of periodi-
cals and serials (‘Centrale Catalogus van Periodicken
en Seriewerken in Nederlandse Bibliotheken™-CCP)
and a union catalogue of congress publications (‘Centrale
Catalogus van Congressen’—CCC). Entries are by
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author or title in CC and CCP, by subject heading in
CCC. The CC contains ab. 6,000,000 titles with approx.
24,000,000 holdings of 86 libraries (research, special
and large public libraries). Asaresuit of the automa-
tion of book—processing in Dutch libraries, the CC card
catalogue was closed recently, an exception being made
for certain titles. The CCP has been automated since
long. It waspublishedinbookfrom: Centrale Catalogiis
van Periodieken Seriewerkenin Nederlandse Biblio-
theken. The latest, complete edition, which will also be
the last, was published by the Royal Library in March
1983 in 14 vols, containing 200,000 titles (this number
including cross references and alternative titles) with
approx. 800,000 holdings of 225libraiies, The CCC is
a card catalogue, containing mecre than 90,000 titles
with approx. 275,000 holdings of 225 libraries.
Automation of the CCC has yet to start.

The union catalogue of technical libraries (‘Centrale
Technische Catalogus’~CTC), maintained by the library
of the Delft Technical University, contains more than
600,000 holdings of 160 libraries. The titles of perio-
dicalsin de CTC have been autom: ted and were currently
published in book form (26,000 titles with 90,000
holdings).

The in the near future wholly automated union
catalogue of agricultural libraries (‘Centrale Landbouw
Catalogus’ — CLC), maintained by the Library of the
Agricultural Univesity at Wageningen, contains more
than 375,000 titles with approx. 750,000 holdings. The
titles of the periodicals in the CLC (18,000titles)
have all been automated.

To some extent the union catalogues of the three
libraries are overlapping, as some libraries were
participating in more than one union catalogue. (e.g.
the central libraries of the technical universities and the
central library of the Agricultural University were also
participating in the union catalogues of the Royal
Library). For titles to be added recently an end has
been put to this duplication.

Although the interlending system in the Netherland is
an integrated system, in which all types of libraries
participate and co-operate, there are several circuits
(or in some cases rather sub-circuits). Most important

1. *Partly this paper is an updated version of a paper, Interlibray
lending in the Netherlands, which 1 presented to the Seminar
on Interlibrary Lending in Western Europe in Boston Spa(UK)
26—28 September 19833,
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of theseis the public library structore for interlending.
Tt is bastcally a regional system with two components
in each region, a ‘Provinciale Bibliotheekcentrale’ (PBC)
a service center in each province, mainly for the small
public libraries, which also maintains a core coilection
for interlending, and a °Regionale Steunbibliotheek’
(RSB) a ‘Regional Support Library’, a library function,
which has developed since the late sixties. The libraries
with ‘RSB’ function are participating in the union catalo-
gues of the Royal Library. Part of the public library
system is also the ‘Landelijke Bibliotheekcentrale’
(LBC="National Library Center’), which is a library
collec’ing a.o. research literature in the Dutch language,
for which there is some demand in public libraries.
The LBC is also participating in the union catalogues of
the Royal Library.

For scientificliterature the main burden of interlending
is borne by the Royal Library and the 13 university
libraries and-for literature in the field of medicine and
biology-the library of the ‘Koninklijke WNederlandse
Academie van Wetenschappen’ (Royal Dutch Academy
of Sciences), a kind of national library for medicine
and biology. Some special libraries, particularly some
libraries of government departments, play a significant
role in interiending. More or less these government
libraries have a circuit of their own.

The partly overlapping circuits (and subcircuits) on
the level of research and special libraries are mainly
centered around the union catalogues, maintained by
the Royal Library, the Library at Delft and the
Agricultural Library at Wageningen. Among them the
circuits around subs, the union catalogues of the Royal
Library and the Delft union catalogue are the most
important. Both of them handle an equal number of
loan requests, The Delit circuit serves mainly the
industrial libraries and libraries of technical research
institutions. The Wageningen circuit of course consists
of all kinds of agricultural libraries.

Accurate overall figures on interlending are not
available. Some years ago in a report of the Library
Council on interlibrary lending in the Netherlands the
number of loanrequests, sent to libraries, was estimated as
being more than 700,000. Tt is not likely, that this
figure has changed very much, Statistics of the above
mentioned union catalogues indicate, that yearly approx.
450,000 requests were handled by the departments of
the union catalogues (more than 200,000 by The Hague
and Delft each).
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Everywhere online library automation has or will
have an increasing impact on interlending. In some
countries online facilities have already been developed
(e.g. in the USA by OCLC and by RLG (RLIN), in
France the online Catalogue Collectif WNational
Informatrice des Publicationsen Serie (CCN) developed
under the responsibility of DBMIST).

In the Netherlands the keepers of the union catalogues
in The Hague, Delft and Wageningen realised, that in a
country of the size of the Netherlands the challenge,
presented by this new development, in an adequate way
only could be met by a close co-operation. In 1980
they decided to set up jointly an online union catalogue,
the ‘Nederlandse Centrale Catalogus van Boeken,
Periodieken en Congressen’ (NCC =Dutch Union
Catalogue of Books, Periodicals and Congresses). The
NCC is combined with an online system for handling
interlibrary loan requests (‘Interbibliothecair leenver-
keer’ IBL) in the so called ‘NCC/IBL-system. The
automated systemisdeveloped by PICA. Bycontracta
co-operative orgnization (‘NCC samenwerkingsverband’)
was founded-formally in 1984-for managing the ‘NCC/
IBL’ system. The NCC board consists of the three
librarians of the libraries involved and two other
members appointed by co-operation (presently a univer-
sity librarian and a director of a public library). The
director of PICA is an advisory member of the NCC
board. A committee of user-libraries is regnlarly
consulted.

For a clear understanding ofthe ‘NCC/IBL system
first a picture of the development of online library
antomation in the Netherlands has to be presented.

2. Online library automation in the Netherlands

Undoubtedly the most important online library
automation system (or rather systems)in the Netherlands
has been developed by PICA. After a rather long pre-
paratory fase, in 1977 a consortium of the Royal Library
and 6 university libraries, forming together the co-
operative organization PICA (=Project for Integrated
Catalogue Automation), started with an online cata-
loguing system, based on the principles of shared
cataloguing and extracting titles from a common,
database. The cataloguing system was more or less
modelled after the OCLC system in the USA. The
database was currently fed, first only with tapes of BNB
and later also with LC Marc tapes and tapes of ‘Brink-
man’s Catalogues’, the Dutch national bibliography,
whichin March 1982 was connected directly to the
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PICA cataloguing system. Since then cataloguing for
the Dutch national bibliography-with some special
facilities in the form of some separate authority files
for the national bibliography is done online, using the
same database and on the basis of shared cataloguing
with other libraries (of course, the cataloguing of titles
for the national bibliography is done for more than
957; bythe Royal Library). In 1978 the Royal Library
acquired for use in PICA a selection of approx. 500,000
titles from the OCLC database, at the moment of
selection consisting of ab. 3,000,000 titles, The format,
used by PICA, is a Marc-like format PICA used for
the cataloguing systema PDP 11/70 withanother 11/70
as back up. The PICA bureau together with the
computer systemis homsed in the Royal Library. In
the summer of 1985 the PDP 11/70 was replaced by
TANDEM nonstop hardware.

In 1977 PICA had a rather modest start, but soon it
got impetus. Tt was strongly supported by the Ministry
of Education. Since 1979 it developes its own software
and it runsitselfthe computer system. In 1981 a second
version of the cataloguing system was implemented
(PICA II). The internal PICA format was enlarged,
such as to be able to encompass, besides the original
PICA-format, the other MARC, formats as LC Marc-
BNB Marc and Intermarc. The stafl of the PICA
bureau numbers at this moment ab. 45, Participation
in the cataloguing system grew. At this moment 7 out
of 13 university libraries do all the cataloguing of their
current acquisitions using the PICA database (2 of them
use it for part of the current cataloguing and do uptill
now most of the cataloguing on their own online system).

Presently 11 of the 13 libraries with ‘RSB -function in
the public library network participate in the PICA
catalogningsystem. The ‘Landelijke Bibliotheck centrale’
(LBC) also does its cataloguing on PICA. Also
NBLC, the central organization of public libraries,
which maintains a cataloguing service for publiclibraries,
became one of the participants. Some special libraries
also use the PICA cataloguing system . Presently some
35libraries and other institutions have joined the system
(the Royal Library uses the system for 3 different depart-
ments with different usernumbers: the research collections
the national bibliography, the union catalogues of books
and periodicals, the STCN project (Short Title Catalogue
Netherlands, 17th and 18th century). At this moment
the database consists of approx. 2,500,000. titles,
with approx. 1,800,000 holdings. Most of the off-line
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products (catalogue-card service, printed lists in form of
Digiset-,laserprint-or computerprint output, COM-
fiches) are made by a private firm,

The Library of the Agricultural Univesity at Wagenin-
gen in co-operation with the Ministry of Agricuture has
adopted the Canadian database management system
Minisis and built its own total library system Agralin.
The Library of the Technical University at Delft has
chosen for the wellknown DOBIS-LIBIS system, but is
only just starting with the implementation of it. To
be mentioned further are the adoption of the GEAC
system by the university library at Utrecht and the
development by the University of Amsterdam of its own
system. Both also have a catalcguing relation with
PICA, but asalready indicated,still do most of the current
cataloguing on their own sysiem. The Technical
University at Eindhoven has adopted VUBIS, the total
library system of the Dutch language Free University
at Brussels (Belgium).

Besides the cataloguing system PICA developed
‘process-systems’ for Jocal use, to be implemented separa-
tely by libraries on their own minicomputer (PDP
11/44). ‘Process-systems’, thus far developed, are an
online acquisitions system, which can also be used
on the central computer of the PICA cataloguing system,
an online stock management and circulation control
system and a system for an online public catalogue.
The latter was in 1984 and 1985 during half a year exten-
sively tested in two libraries. In the near future it will
be connected to the PICA circulation system in a library.
Only part of the libraries, participating in the PICA-
cataloguing system, use PICA-‘process-systems’. In
public libraries ALS and GEAC are much used. PICA
has also developed plans for hosting documentary
databases providing facilities for online retrieval and also
to produce special bibliographies,

Automatically the PICA-database became a union
catalogue of holdings of participating libraries. Soon
it was clear, that this PICA- union catalogue roughly

- would correspond with the circuit of the researchlibraries

in the unions cataloguesin the Hague (with the exception
of the libraries of the technical universities and of the
agricultural university, which however, as already des-
cribed, form circuits of their own) and the circuit of the
upper strata of the public library system.

In an carly stage the Royal Library and PICA envi-
saged the use of the PICA, cataloguing system for the
production of the union catalogues of the Royal Library.
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The bestsolution seemed to be to close the card-catalogues
and connect the department of union catalogues of the
Royal Library with the PICA, cataloguing system.
Thus the department of union catalogues would more or
less function as a separate PICA library. It would add
to titles, found in the database, the holdings of non-
automated libraries. Of a small percentage of titles
short, low graded catalogue-cntries would be entered
into the PICA database. Titles of libraries with their
own automated cataloguing system would be received
ontape and added in an offline procedure. The adding of
holdings has been fully implemented since 1981, For
the department of union catalogues a special online
facility, enabling to add quickly a library holding to a
title in the database, was created. Thus far lack of
manpower prevented the cataloguing of titles, not found
inthe database. Neither havetitles ontape been entered
up till now, as-among some other reasons-in the offline
procedure of matching and merging titles the redressing
of errors seems to be rather time consuming, Part of
the loanrequests for monographs is also searched by the
departmentin the databas¢ of the PICA-cataloguing
system (in 1984 ab. 40-50,000 out of a total of ab.
135,000 loanrequests for monographs). As already
mentioned at the same time plans for the ‘“NCC/IBL’
system were developed.

3. The online ‘NCC/IBL’ system

As a preliminary measure in 1980 a false problem
concerning a controversy about ‘long” and ‘short’ titles,
a ghost, which in connection with catalogue automation
had haunted the Dutch library world more than one
decade, was definitively eliminated. An understanding
was reached, in which the requirements of a so called
miniformat for use in a national union catalogue were
formulated.

As already mentioned, in 1980 the keepers of the union
catalogues agreed upon the desirability of creating in a
joint venture a national union catalogue of books,
periodicals and congress publications, which could be
consulted online by libraries, and to connect this union
catalogue with an automated system of handling inter-
library loan requests. It was also agreed, that this
NCC/IBL system should be developed by PICA and,
in the PICA technical framework, be implemented on a
separate minicomputer. The NCC/IBL database
would be fed with (short) titles with holdings from the
databases of the cataloguing systems, used for resp.
CC-CCP-CCC in The Hague, CTC, in Delft and CLC
in Wageningen. These were the ‘production systems’
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for creating and updating union catalogues, the NCC/IBL
system would be the ‘user-system’, in wheh titles form
the production systems would be merged into one data-
base. In this way the three libraries would keep the
responsibility for continuing their own union catalogues.
They would also be responsible, as in the past, for their
own circuits in interlending. However, the overlapping
of the different union catalogues would be eliminated.
Since 1983 a library participates for its new acquisitions
in only one of the union catalogyes.

Specifications were laid down in a report, formulated
by the PICA bureau under the guidance of a working
commiitee of representatives of the three libraries and
PICA. This report, Nationale Centrale Catalogus en
Interbibliothecair ~ Leenverkeer. s-Gravenhage, 1980
(National Union Catalogue and interlibrary Lending),
was adopted and published in 1980 by the three libraries
involved. It wasapproved by the Ministry of Education,
in a hearing the plan was presented to the Dutch library
world. It was received favourably. With the Ministry
of Education an agreement was reached upon the
financing of the ‘NCC-IBL® stystem : central hardware
(to start with a PDP 11/44) and the development of the
software would be paid for by the Ministry of Education,
the maintainance and technical managing of the system
by the PICA-bureau would be financed by the keepers
ot the union catalogues and for the administrative costs
the users would be charged (f 0.35 per search). During
the first years the Ministry of FEducation would
givea guarantee for payment of the administrative costs.

In 1981 the PICA-burean started with the development
of the sofiware, in 1982 the NCC computer was installed
and used for program development, {from September
1982 onward the database was built up, using the mini-
format. It was decided to start with periodicals and
scrials more than 509 of the loanrequests and as a first
step to merge CCP, CTC-periodicals and CLC perio-
dicals and serials. In a first round this was completed
in April 1983. A first phase of the online system became
operational at 2 May 1983. The result of the merging
is a database, which in March 1985 contained 200,000
ti les of periodicals and serials with more than 925,000
holdings. In May and June 1983 the three library-
keepers of union catalogues started to implement the
system. From July 1983 onward other libraries were
connected to the system.

Originally it was envisaged to take the second step of
adding the monographs to the system within a year.
This has been postponed for several reasons. Firstly
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the full implementation and rounding off of the system
for periodicals, as wellas theredressing of some initial
errors, however small they mostly were, required much

care. secondly it soon became clear, that the capacity of

the minicomputer was insufficient even for a start with
monographs, which would be more modest than planned,
thirdly it took some time to decide on an alternative.
The alternative, upon which an agreement was reached,
was to enlarge for NCC/IBL use the TANDEM compu-
terconfiguration, which PICA installed in the beginning
of 1985. It is not to be regretted, that the start with the
monographs had to be postponed.  Valuable experience
has been gained with the system for periodicals, in the
first place regarding the use of it made by the libraries,
which will be of much help in the extension of the system
with monographs.

With some exceptions the titles of periodicals and
serials in the threc union catalogues had all already
been automated. Searching the NCC database gives
nearly always an answer to the question, whether a
periodical or serial can be obtained in Dutch libraries.
However, it is also possible to direct a request for a title,
which is not to be found in the database, to the depart-
ments of union catalogues for searching in the card
catalogues. If found there, holdings are added to this
so called ‘free request’, which in the same way is distri-
buted among libraries as requests for titles, found in the
database. Especially for monographs this facility will
be important.

The system distributes the loanrequests according to a
distribution-algorithm in which the interlibrary lending
wotkingload ofalibrary, the catagory ofa library and
the established (sub) circuits in interlibrary loan form the
variables. The relative importance of these variables
can be changed daily by changing weighing factors
belonging to each of the variables, in other words, the
potential workioad of a library can be increased or
decreased day by day. The purpose was to achieve
a better proportional distribution of loanrequests among
libraries. Requests for loans from libraries, not online
accessible by the system, are sent to those libraries by
mail, requests being printed by the system. Every
library, participating in the union catalogues-also those
libraries not yet having the intention to be connected
directly to the NCC/IBL system-was asked how many
requests it could handle daily.

Althoungh the facility is only being implemented in

practice recently, the possibility to form a (sub) circuit
‘of libraries by region, by type or by some other criterium
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was developed as an integral part of the system.
On their own request a group of libraries
participating in the union catalogues as well as
libraries, which are only users-may form a circuit. A
request fora publication, which can be found within
the circuit, will only be sent to libraries outside
the circuit, if the item requested is not available (on
loan, etc.). After the implementation of the system,
when only the algorithm of the interlibrary lending work-
ing load was applied, it soon became clear, that some
well established routines among certain libraries, sending
requests to each other, were disturbed. These routines
can be restored or new patterns may be established, if
desirable. A regional code can be applied in order to
ensure, that a request is sent first to a library in the
neighbourhood (c.g. the same town).

A number of libraries The Royal Library, the university
libraries, the libraries with ‘RSB’ function and some
other libraries have an additional task of ‘verdelende
bibliotheek® (distributing library, a rather misleading
term). i.e. the task of putting loan requests into the
system on behalf of libraries, which do not (yet) possess
a terminal, which can be used for the NCC/IBL system.
A ‘verdelende bibliotheek’ also has the task to report
to the sytem the (non) fulfillment of a request on behalf
of a library in its region, which does not have a direct
access to the system.  Agthe number of libraries, using
NCC/IBL directly, will increase, the task of ‘verdelende
bibliotheek’ will diminish.

The head of the department of union catalogues of the
Royal Library has been appointed a ‘IBL-coordinator’,
with the special tasks of keeping close contact with
participating libraries, solving day-to-day problems in
interlibrary loan, strengthening the co-operation of the
union catalogucs and promoting the system among
not yeat participating institutions.

It was the intention to lead all loanrequests, directed

‘to the union catalogues, through the NCC/IBL system.

At this moment the departments of the union catalogues
put all loanrequests for periodicals and serials, sent to
them by mail. into the system. Thanks to the increasing
online use of the system by the libraries, the workload
for the departments of the union catalogues was not too
heavy. The union catalogues do not put loanrequests
into the system, which should be handled e.g. by university
libraries on behalf of departments within the university,
A search action is charged with f 0.35 (however for a
start these costs arc subsidized by the Ministiy of
Edncation). The handling of a request (the ‘IBL
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part of the system) is not charged. Tt was estimated,
that for a loanrequest an average of two searches would
be needed. For periodicals in practice it was 1.77 in
1984. Libraries have also to pay for communication
cotst (PICA libraries being abic to use the same
communication facilities as for the cataloguing system).

The implementation of the system for periodicals has
been a success. Although tiere were some deficiencies,
participating libraries are satisfied. A weak point is
the reporting back to the system of the (non) fulflllment
of a request. In 1984 138,383 loan requests were put
into the system. The nomber is still increasing consi-
derably. In this context it should be noted, that a
loanform, sent to a NCC library by post, is usually
not put in the ‘NCC/IBL’ system, when the request can
be fulfiiled directly by the library itself. In April 1985
ab. 100 libraries and other institutions were directly
connected to the system, either by dedicated ling or by
a dial up facility. Also thenumber of participants is
steadilyincreasing. Infutureit probably will be possible
to use a public packet-switching network for datacomm-
unication. As the system can follow each request,
the attitude of the different librariesin handling loanre-
quests becomes very clear. '

For searching in the database of periodicals and
serials there are different kinds of searchkeys : ISSN,
CCP number, production number, a combination of
keywords out of the title, corporate author. Ina
database of many millions of titles of monographs
a keyword index will not be feasible. For monographs a
4-2-2-1 title key, combined with an author key, and
possibly vice versa (a more extended author key--short
title key) will be implemented and indexed. Also a
separate author-index is envisaged (and of course an
ISBN-index).

It is planned, that the system for monographs will
be in operation in the spring of 1986, As already
mentioned it will be implemented on the PICA
TANDEM computer, using the same database as the
PICA cataloguing system the titles being accessible
through special NCC-indexes. For the time being the
periodicals and serials will remain on the PDP 11/44.
The user will approach both parts of the system through
the PICA data communication network, withont
noticing, that the ‘NCC/IBL’ system has been loaded on
two diffeent computers.

In the first phase only the titles of the union catalogue
for monographs of the Royal Library will be used
(corresponding with the titles of monographs with
holdings in the PICA catalogning system, then more
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than 2,000,000 holdings of libraries). In the meantime
problems of matching and merging of titles, delivered
ontape by the other ‘productionsy stems’, will be studied
intensively. These problems will be much trickier with
monographs as it was the case with. It is possible,
however, that the titles of the monographs of the CTC
in the Delft Library, which as a whole yet have to be
automated, will be added onlineto the PICA database
(the hitrate being 70-80 7).

In loading the titles of monographs, delivered on tape
by different union catalogues, into the same computer-
configuration there are several coptions : (4) a total
matching and merging of titles (solving emerging prob-
lems by hand will be timeconsuming), () only merging
the titles, which automatically are matched clearly,
and putting the residu in a separate file, (¢) no matching
and merging, but having seperate files of union catalogues
available through common indexes. Decisions will be
taken after some research,

After the full implementation of the ‘NCC/IBL’
svstem as designed now, some extension will possibly
be given to the system along the followng lines :

— making interfaces between the ‘NCC/IBL’ system
and zutomated loan systems of individual
libraries, as to make it possible to ascertain online
whether a publication is available ; and probably
in connection with this :

— making interfaces between regional public cata-
logues, especially in the public library sector and
the ‘NCC/IBL’ system ;

— connecting the ‘NCC/IBL’ system to automated
document delivery systems ;

— making connections with similar networks in
other countries, and in general international
co-operation in this field ;

— in the long run perhaps making the system availa-
ble to private persons through videotext facilities;

— studying the possible impact in the future of
networks of distributed databases on the ‘NCC/
IBL’ system.

It is not unlikely, that there will grow a rather large
discrepancy between the sophisticated facilities, created
in the ‘NCC/IBL’ system, and the subsequent increase
of the demand on the one hand and the actual possibi-
lities to supply users with the requested itemson the
other hand. This might become the most serious problem
inthe fature, It will certainly be a very serious chalienge
for the Dutch libraries and for the makers of library-
policy in the Netherlands.
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Hew Zealand and
Priorities in
International
Co-operation

H. E. Mclean

4th International Conference of Directors of
National Libraries of Asia and Oceania, Beijing,
Ching, 5—9 December, 1989,

The National Library of New Zealand is becoming
increasingly aware of its role to be the principal New
Zealand link in international and co-operative library
development.

Firstly, our priorities in international co-operation
are discussed.

It is very important that sensible priorities are set for
the National Library’s part in international library
activities and development if our work is to be effective.

Secondly, this paper looks at strategies which the
National Library is using and will use in the future
establish more effective iniernational linkages.

I will illustrate by referring to recent case studies of
our work.

Priorities

New Zealand’s primary concern is with the South
Pacific Arca. Ours is a South Pacific nation, and we
have a large immigrant population from many parts
of the South Pacific and especially Western samoa, the
Cook Islands, the Tokelau Islands and Fiji.

Auckland, New Zealand, is the largest Polynesian
city in the South Pacific, with a Polynesian population
of approximately 82,000. i £

Not only, therefore, is it important for us to look
beyond our shores and take a close interest in the libra-
ries of the South Pacific but there are many people living
in New Zealand and using our libraries to obtain the
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publications of their own countries~to find information
for their children who have been born in New Zealand
to help them understand their own culture and language.

Public libraries and school libraries try to provide the
materials that are needed, but Pacific materials are hard
to obtain-little is published commercially in the Pacific
Islands, nor is it marketed.

When I was writing this paper, the newspaper carried
a report of atriumph by a New Zealand educational
publisher who had produced a series of five picture books
in the Tokelavan language for children from that
country who attend school in New Zcaland. These
publications were the result of three years hard work.

The collecting, preserving and making available of
South Pacific materials should be a priority for the
National Library of New Zealand.

The Alexander Turnbull Library’s Priorities

Withing the National Library of New Zealand, the
Alexarnd:r Turnbull Library is the collector and preser-
ver of New Zealnd’s documented heritage. and of mate-
rial relating to the Pacific.

The collections are particularly strong in printed
examples of the many languages of the Pacific, in
manuscripts and archives, including microfilm, maps,
photographs and other pictorial materials. The
exploration of the Pacific from the 16th century, with
particular examples of the 18th and 19th centuries,
is well documented from all angles for would-be resear-
chers. Captain James Cook and his voyages of explora-
tion are covered in great depth.

Itis a priority for the Turnbull Library to build on the
European view of the Pacific from early times, and to
continue to collection material about the Pacific with
the aim being a comprehensive collection.

In summary, because of its geographical location, its
immigrant populations, and its New Zealand and Pacific
research collections, it is first priority for the National
Library of New Zealand to co-operate with the network
of libraries and individuals in the pacific.

One of the goals of co-operation is to assist in the
Pacific with the retrieval, recording preservation and
access to local publications.
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For the National Library of New Zezland, there is
another goal, for the better the libraries in the Pacific
arcableto fuliil their role of bailding their own collec-
tions, the more we will be able to collect for own New
Zealand based collections, to publish, and to enrich the
store of recorded knowledge about the Pacific for present
and future generations.

The problems are well known--Pacific Island publica-
tions are difficult to identify; the publication and distri-
bution infrastructure in the Pacific is weak; collecting
at a distance is difficult ; standing orders arve difficult to
maintain ; print runs are small.'

Strategies

What strategies will the National Library of New
Zealand be employing to meet its Pacific priorities?

Peter Scott, the National Librarian, attended the
Pacific Information Centre meeting in Tonga in July,1989.

He returned from that meeting with a very clear
perception that the National Library can play a vital
role in the development of library and information
services in the Pacific region, and consequently we are
developing a plan for action.

Along with the difficalties relating to ihe acquisition
of publications, the institutions are hampered by very
real difficulties. Two such difficulties are the very high
cost of services such as electricity, and the shortage of
basic commodities.

Peter Scott sees that the National Library’s role is to
support the Pacific Information Centre and the Uni-
versity of the South Pacific to ensure that there is at
least one comprehensive Pacific collection, and that
bibliographic access is readily available in the region.

Esther Williams, of the University of the South
Pacific’s library, is leading the region’s information
services at present.

She is keen to see the basic of library development
being addressed throughout the region-for example
collection development, accommodation and training.
In the new year there is a workshop on basic manage-
ment skills such as budgeting and report writing, and
we will offer to contribute some of the package of basic
training which is used by rural public and schools in
New Zealand.
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To support the goal of improvement in bibliographic
coverage at a local level in order to help local collecting
National Library of New Zealand has been asked to
provide assistance in “‘attachments” to libraries to
advise on the setting up of local bibliographies.

As well, our Director of Collection Management,
responsible for the New Zealand National Bibliography,
has been asked to arrange an attachment in New Zealand
to promote this ‘“‘learning by example.”

There is need for basic training in school libraries,
as well as book resources. Qur school/community
library experience was the focus of a workshop for
Pacific librarians following the 1988 IFLA Conference
in Sydney, Australia, with one of our Schoel Library
Service managers leading the (raining. A further
workshop is planned on school/community libraries in
two years’ time, and we have been asked to lead it.

A materials exchange programme is underway with
the University of the South Pacific. Material from
Fijian commercial publishers, privately published books,
and nnderground materials will be sent to the National
Library in exchange for New Zealand poetry and litera-
ture, Maori and Pacific materials.

The National Library undertakes interloans and some
reference work for the University of Scouth Pacific
Library.

A Recent Case Study

Sharon Dell, the Keeper of Collections at the Alexan-
der Turnbull Library, has justspent four and a half weeks
assisting the Vanuatn Cultural Centre to cstablish
docamentation and preservation guidelines for iis
collestion of andio-visnal materials.

For the past 15 years the Cultural Centre has been
actively recording traditional and contemporary cultural
and political events.

Of particular concern is the preservation of the living
evidence of the country’s 106 different languages.

Forty fieldworkers, irained at the Culiural Centre,
are working on different islands. So far they have
collected 500 videotapes, 100 collections of audiotapes,
and abont the same number of photograph collections.
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New Zealand aid money allowed the Cultural Centre
to contract curators from the Australian Museum
to register the artifact collection, and enable Sharon to
set up systems for recording information about the
audio-visual collections. Sharon will return to Vanuatu
in January, 1990, to help the Cultural Centre complete
the job.

The project was a good opportunity to establish
contact with the Bicultural Centre, which includes
Vanuatu’s National Librarv and Archives. While
there, Sharon was able to purchase around 30 new titles
found in local bookshops. These titles might other-
wise have escaped our net.

This, and other visits, have all proved the benefit of
establishing personal contacts, and of maintaining them.
The National Librarian himself plans to back up the
work of managers and staff and to visit the Pacific
region at least twice per year to foster these vital interna-
tional links for New Zealand.

I have described and illustrated our priority of South
Pacific relations.

The Pacific Rim countries are contacts for us of a
different kind.

The National Library of New Zealand shares an
interest with these more distant nations in exchanges of
information and expertise.

As part of an exchange scheme agreed with the
National Library of China, Wang Baohe, now Head
of the Foreign Periodicals Section in this Library,
spend almost a year working in the National Library of
New Zealand during 1988.

With the National Library of Singapore, we have the

common interest of being licencees of the Washington
Library Network with our NZBN system.
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To move closer to home, I will describe an interna-
tional relationship of a different kind. The National
Library of Australia and the National Library of New
Zealand have links which are a good model of two
countries of different geographical economic size co-
operating constructively.

The links have been in sharing developments in the
ABN and NZBN networks, professional and develop-
mental links for instance the National Librarian of
New Zealand attended and contributed to the 1988
Library Summit in Australia,

Currently preparation is underway for a major
exhibition of the largest and most significant overseas
collection of New Zealand art. This is the National
Library of Australia’s Rex Nan Kivell collection, held
in Canberra. The National Library of Australia has
offered to lend the National Library of New Zealand
the gems of this collections for an exhibition, which is
to be held in July, 1990 in the National Library of New
Zealand gallery, Most of this work has never been
seen in New Zealand, but it covers the first century of
European contact with New Zealand from the time of
Captain Cook to about 1870.

Sponsorship from the Australian government is
assisting this project, but the co-operation of the two
National Libraries is an essential factor.

We look forward to maintaining these international
links and developing an even greater variety of important
contacts. The National Library of New Zealand will
continue to view the Pacific Region programme as the
essential priority for our international focus.

1. JE Traue—Acquiring publications from the
Pacific, New Zealand Libraries,
Volume 46, No. 1, March 1989.
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The Art of Computer
Systems Performance
Analysis

Technigues for Experimental Design, Measurement,
Simulation, and Madeling

Raj Jain

A complete reference to fundamental and practical
engineering principles, the 720-page volume covers
virtually every a spect of computer systems evaluation
from performance specification, capacity, Planningand
monitoring systems inuse, to summarizing measured
data, designing experiments, simmulating future
designs, and modeling the effect of proposed charges.

This book emphasizes simple-to-use techniques that are
easily applied by computer system designers, managers,
marketing, professionals, buyers, analysts, and others
who need to compare alternative systems (computers,
processors, devices, networks, databases, algorithms,
or applications) or manage such projects.

36

More than 150 examples and case studies cover topics
such as evaluation of micro processors, RISC processors,
remote procedure calls, the UNIX operating system,
garbage collection algorithms, interconnection networks,
local area networks, text-formatting programs, cache
and scheduler design issues and more.

The compendium will serve as a reference tool for a
long time. Tmportant ideas and techniques have been
summarized in “boxes,” which you will keep coming
back to later on for reference.

The author reveals how to avoid common mistakes,
and shows how to protect oneself from misleading
analyses presented by others. Given a set of perfor-
mance data on two or more systems, it is sometimes
possible to manipulate the data, benchmarks, analysis,
metrics, or data presentation such that either system can
be shown to outperform the other !

Thislucid, pragmatic, and witty book is a richaddition
to the library of anyone involved in computer system
design, management, or evaluation. It has been selected
as the main selection by the New Bridge Library of
Computer and Information Sciences (LCIS) book club.
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