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0fodom grwde, apc o@d obsles ©d ¢of gdelm edm® - Bundtw
Bumd,ulmen  Behd - edosioedd 0u®wedfdbom wwmed -
o=t .00.8.dull-n o@mdw W oK. pdbnody ©wd w BOomdie BEeee ®m¢
08.6.8.8.0d. dmetdnd @umd epedd pitn dnde nemd 838,

maipiujsy

wGrfseEnssTar  @aRms BopFfSALLEHNETE SIGUFTMET  sUDEIEGLD
2p6w5e @omHugl walbs JTRUSN JafsEEGL, BULSSSSMS
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pudms  wHpw Sk e, GETHETED  DUTHEEREGL Sl UULGms
swnflss 2 sellw  Hm.  Lueluy.eg.fe.8s. amBssr alsEnd@n  6iog)
wenonjhs paamer Gaflelsgs Gsrsida@nrib.
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28I wED @00 1180s BwLmnw 8dw BB gdax

A8m woi & gncs eedd

wreui L Blireursts Lifledse eimb Glumgind s emL_ et
2_snruwrGeigle) LweTu®ID g LML 2 _EDTUITL 6V,

Basic Dialogs which will be helpful in conversing with recipients,
who come to District Administration Division

B ene- 08 m B8 5000 el me edgdun 8E€de 5088

ailL_wib — D BIC U 2 SACUTSEST usalESTS
weremeudsliu’ 1 eflewenriiuiviuiganb unyl elleEridse

Subject — Inquiring about the application forwarded for the post of
Technical Officer

BEoBw I p@eadds!, Diledsim. eo@wmde Randed
mdme/abasmiDa ?

o 5FCurasst :  uGuresT(suamdsid), @EHEGHET. 2 mGMmL

aflFwid sterres? |
Officer : Ayubowan, take a seat please. How can | help you?

Dz . @0 ped »dnd gec. Pod 5P 98.00x7 B® midm
ACHE Bwrnwd EOBr. w®fd vlumleemwds @b &
=20® BEnousl o:.

LwsiTELIMIBT D BTeT SEhssimpuilsd @B aunSmsT.  eTetTeny
Qi end. Fwel. Hrsir GeTfled KLU 2 SHBWTEHST
usall&Esrss Gxrmmullmhbsesrmesr. Crirepasl
uf enFsGld  subSBHHseTTeT. eTTe)  (3)siTeniD
mlunnerssy s auraildeney.

Clients : | came from Kalutara. | am M. Saman. | sat for
examination for the post of Technical Officer. | came for
the interview as well. But, | haven’t got an answer still.

il



AesBuw

2 &5 Giirasd si

Officer

Ewemie

LHsET Ol LMy B T

Client

Bwise

LI sSTE L my B

Client

AeinBeo

2 GIGIITHS ST

Officer

P Bl € »mncdd wiem® Sewmbie? cot eued 6@
Drewesle mde Sewslor!? mule e swlne Sewembac?

L BRIsST SenEepnsments Liiss QFiine?BisGer?
D WTGTEF) BRISET 6TeTaT UTL D Ly FFet BISET?
Rmiflev il uF FreTHsY 2 BiseflL (b @) hasT?

: Have you fulfilled the qualifications for that post? What

are the subjects you have done for Advance Level? Do you
have the Technical certificate?

1 @8 cwd cveg ©@y. 8989 med mcyhfls Dow
Dewur]. mlees Odeci@mis! Seemi.

1. mreT 2w SrSHSe0 FEHen L HHerTTeT.
Glgrifsv

T
sens/ auidssin/ allehepremd GFiigeaTTs.

BIL LSS 19 CiyBermwreayih GleFlsewTsiT

: 1. 1 got through A/L. | studied Arts/Commerce/Science
subjects. | have a Diploma in Technology.

1 2. @8 cod ougd odhne Booes! weg Dewest 2
2@ da 80 e e Bdecd® (85F) svdmae Sewmds.

D2, BT 2 WFSTSaley Hemilslh Ligdseorner, 2 LmL (b
QsTiflsy  mi LISHe0
gt Gsrrom(Hafled) Freirpls il eveaud s amddssrGmer

FSBNEDL_HHETTE. DY eTT6D

: 2. | studied Mathematics Subjects for A/L and got through
2 subjects. But | have a Diploma in Technology (Civil)
Certificate.

D Bwen @@ 9cboBed vluded emd 58wy
22 o0 »oncd oHm» gaces cotd ovg @B
Bewsizs D5

LBy BLsuydhensuenpuilstuy o Bisefler
SmEMI srevTgl. Bhsl ugealldhs BhissT 2 WIsT

SHanflgSsle0 Hbslwem i uw Geusm L.
: Your qualifications are not enough according to the

procedure of recruitment. You need to get through A/L in
Mathematics stream for this post.

.



Bweimao

LWeTEI LM BT

Client

BEnBa

2 GSCWIrEsST

Officer

Bwedsrwmn

LwsiTeUMIBT

: g goindmd. g8 othew® §@noedsl moxlee
Bdeci®md mde Bewsies],

! @l Falwrensee. Tl By gL Germiorsneu
BTRIGST sTeueuaTey sagL Liul HF QadigieTGanrid.

: It is unfair. It was with much difficulty we did the Diploma
in Technology.

: dm apdn. I8 0 Bedm A 01 Red 88e:0wd an®
ol eug ofn gocws ©f@xfede v
Bdeciendd mdc Bewslm @ guem egdhwd
orledrim 8h® Drows? mulee oD swSnwdy CAGC
Bewsis @,

OBl O_EUTEMLDS T6HT. yearred  SHGUTEnSW
LGy pLaigsmapenpulleriiy BrissT o WSy
seofigsdled  AsglwenLw  Ceaugmid  HH5CHTE
wlyGermwrenaiuyid Gsrairgmés Caigpin. LulnAs
SI5H515 Blundésiu@eausnE QsTIflsOmIL_LIF
Grenaud sreitfgempuiTaig QsTeTiy|Hdhs Gaigmi.

: It's true, But according to recruitment procedure, you
need to get through A/L in Mathematics stream and you
should at least have a diploma in technology. You should at
least have the certificate of technological service to get
appointed to training grade.

: 288 cod eog 0hne wdedes mb8m done 8O
&2 ae 808 . & ged 80 Did eweg LW Bewmt. o®
BE edpE® Rewn 80 oeds eddDwd Ozlm 4Dedtd B
@b Bewmb.

D SpeTre, e wirsr soiizgsdle AsHwent By LTy
Qs mifley BIC L& SV & &HF GlFsu&lssrm
wrenTsuiEellsr eTawenllbame GMDauTs B)HSGSI-
sSujsEnsEG Gmgall B snms  Gpplse
2 . @ hsF FLLEISNST STTEUTOrS HTFTHIS
Granauuilel HIMPUSNHES BTRISET FhGiLILIGBISDET
@ aler@nmib.
S



Client

HeEanda

2 &31CWIreHssT

Officer

Boeime

uweiTGlLmIB T

Client

BeaoBw

2 GHCWTEGST

Officer

: But the number of students who attend Technical
Colleges after getting through A/L in Mathematics, is low,
They have better courses than this to be attended, Because
of these rules & regulations we have lost the opportunity to
enter to the Public Service.

P o8 g0 Bewm Aech 9 Be® eiwde gmd mE8®m
BEd moncd o5l Doy 920edd D vwe
egd&HocD e® Dod wrum® Hewm gw Pedr oBed
pPed emdmieonn emis.

S EITeVILD sHGUrengw gL Gy
By EendipsnmuilesTiity Glgmiflsv BIC L
2 SHCWTHEHST EENET BlwwerGlireiTenm i
QumiaFsHS 1515 G155 (& & FTGFlunilsveoms
afl_Lreih, Galeumd asrsmsaisd Gmmbs SrEiSeme
@SSMEBW  HMBMEHENTH GlHETeT(Hsirem L1 Heper
BwlltiushEg  Bracsst U GFrly BLeUgSHMS
penpullenerd SWrisg) s 6lsreary meHlsTGnrib.

: Although it is not possible for you to get an appointment
to the post of Technical Officer according to the
recruitment procedure, we are compiling a method of
recruitment procedure for lower grades.

! emnem®nB ¢80 @El@Bst gD cCAE e¢sin.

D sWeyblFlg) auuguTag allwraurs eTwsE hSE
FHSTUIUSS DTS & T (BB H6T.

: Please make arrangement to get a chance as soon as
possible.

: @D, 28 6w 288 worls 1v® cFeneE® (6.
(PLD. STRISETITEY (Lplg Hherey aflewTeuTsd GlFisuLb.

: Yes, we will try our best to do it as soon as possible.



Swdimo

LIWsiTEl LM BT

Client

BEBws

2 55GWTHSSIT

Officer

Bweisyes

e TeI LM BT

Client

HAEnBw

@058 deunes Ee;R®

T&h&T ENEVFEITEN )

Notarary Licence

B8 Hed oefie gec. Bod »® Porly cvelc
B8 erummbd Icenexn! 9dcmerndm 2080 cl@ewm
nU. e@nmde Jon! nlde Bec ACTE e,

B TesT Gg,@ﬁrsumérrui]sb B\whg aumAleTmer. sTeTEI
Quwi  euspBs  Gulyym. BT GBTSSTsiv
smsvFsiten(e_Mwib)aflsimenr L1Lg S (5 bs e et BTeiT
Fsiranih Yysemers Gupellvens. B)g sThs Blemavuilsy

Bm&GS TN UTTUILSDSTS 6UlhS eI T
: | came from Dehiwala | am Wasantha Perera.l applied for

a Notary licenses. I still haven’t received it and | came to
see that.

D8edslin. Pusnw ed8dthbsmod eebnedsined
efuler meae? eBumde @@ e-nw/Acey gma  ?

I BlpGsT. LglareTi Briiss SlensnTdsend s

SumitiurigsefrisGar? Geur @)evdsin/
enevFeiTe(2 M) @levdaio ersiterr?

: Please Take a seat. Did you check with the Registrar
General’s Department? What is the Lot Number/License
Number?

‘R0 B® sl mer B0 Pmm sy

D@ prel urjBeer.  weirafllds Ceugmib. eTed S
Blvssih QsNwurg.

: Yes, checked it. Sorry, | don’t remember the number.

1@ . 5@ wBed® Ausimeno.

wEie



2 $HCursssT C ursuruiisnsy. 2 BisenL Quwenrd FRlwrss

QFredgBIGHT.

Officer ; It's all right. Tell me your name correctly

Bweimyuo (@ Bel)

LIUSTEILIM BT L (Quwenrs smidlaTnmi)

Client : (Tells his/her name)

BEBun | B/ edd HSicdEs guim. 98 pul®dnd
Ace BesTm®.

2 4HCWrasssT | CerepFd @)Slanew @) maGaT mwir. Hresr
RQaglwr urs g F ClFTsvsimsiT

Officer : Wait for a moment . I'll check it and tell you soon

Bwmw : emoed,
LT Gl DB T L el
Client : All Right

BEaBuo Rw/Bantied Acoge 4@dndhed gn@Bwd
p28en mdE Bumd. 2@ »E® e5SdDY
EndhE @¢endned®sindd wdsim®,

2 $HCWrsSEST o BiseflsaTenr sneFsited(2_Mwid) ojewwdFflsireny
SBIEETTSHISHSETS FOTUNESEIUL G HSEG DDIDSFS
Ung udeumeny Bruss HoeanssmsinGg Hellp.

Officer : Your license has been submitted to the Minister for
approval purposes. We'll send it to Registrar General's
Department after the approval.

@wedrsrcs ; @80ew® HpHa)
LSSt LM BT . &eyib Heir.
Client : Thank You!



eedDicBen

LweTelLm) BT

Client

HEoBw

snucd @B
Aauliy sbuemisemen GluDISH
Obtaining Red Carpet

22 emed® 2w eodm® mlwiced, s
De@mmmden wwmnd, 80 dguce 10 @,

D mrer @Qemupl wrallLEF GFwesiFed (pETENSGEI
e_gellunengn @GS meT. eTand@ USH FailL SUTD
Bamauns @) 55 .

: I'm a public management assistant from Colombo District
Secretariat. | need 10 red carpets.

I DG @mS Bumde cdwbe ePumnle Bac? panm
ghBwed pdE® BBumsl gdws 0D,

2 $FCwrassT Hwe Qeuiig sreter allpr sretn QFrave)mGHET?

Officer

eed8rc0Bwo

UwestGlLmymi

Client

BEsBw

2 _msL Slenamssars samevaifler Garfldensd

&19.5(pb CHemer.

: Could you please tell me what the function is? | need a letter
of request from the Head of Department too.

189,50, @OBTH, GOEmmde B0im BEe® crfebe wew msd
10 o =i &,

. @BsraGsr. Callunjsmi Hpiy olpreipe 10

swuerdy GxenauliLiBgi.

: Hereitis. 10 carpets will be needed for opening ceremony
of auditorium.

P @¢rim gobst. 6. 10,000/ e @8 /@2n@s mdn
Dnews! eebsim Bm. gouim 8@ PIV dma Guc ecsim@.

2 HSIGWTSHST. GLb. sTRIGOTTaNS) ST (Lpigujd. 10000/ pur Sipai_re

Granss Gougmid. @mEGst PIV gerenm sTapg] HTme.

B



Officer : Yes,We can provide it. But you need to pay Ten thousand
rupees as charges. I'll write a PIV for you.

@tdDrEaBw : ewed,

uwsTelumps o &l

Client : All Right

Beabuw 1 @@s9m PIV .4 @wed wdd obm e owdEr duim.

2 $HCursssr @hsrrGsT PIV. 4 10 wriguiled Aprouf L
&g slyall @ sutmBsT.

Officer : Here's the PIV. Please make the payment to Shroff an the ik
euhicw : @0 B8O om.

LweTEumIsT | @hsraGsT KEHH.

Client : Here's the receipt.

Bewabas I Seum® oEHDD g,

2 5FQurasssm i, eurmGasr sVErTHeE CuUreai.

Officer : All Right. Let’s go to Store.

8®02300:00d @® BEd g.nwd e e¢ded
emwidler Srrw o HCwrassi tlfle) CGTL_furer

SO HSIHTWITL 6D,
Dialogs relating to Grama Niladari Division of the Ministry

@Dy cafia | 0@ BEd goawn ez’

vwetGugmt . @& Hrrw 2 s5Curssst Uiley srCear?
Client : Is this the Grama Niladari Division?

BEnbwa @D, Dflebrls. Bed gbaumbe e@imale?

2 5HBWrsHST @Lb. @GmmCET. o kisEnHdE srererm Gougmih?

Officer : Yes, Take a seat. How can | help you?

-8-



eefDy oo

UweTelLmI BT

Client

@8

! @@ Behlewn 2035T00 08 uiB@&EeH 9E8uy men.
BBHI® wedBuw o@n®9®0 ¢88ox mex D0N Heood
sr.oder D08 Lwmedn®OB, gowmsre eEdH®p®0a,
Gand ¢xiged. oo & u» nO@ Budid osfest oy & @@
Beulddw 500, & gud mOyn B,

(BITEHT FElrnw o G5|GITHS ST QBTLfurs
YopLuTCLratenpd Qg mbAser. WHedlamey BT
UrGse GFwevrermse wempull g mhEser. oyaTrey
g5 afemrrlGuimés. Um& IBT&T wreul L
ClFwsurerGEG  @)bs YwdaF LFwaTaTHsE LD
ST(LDS6VTHT T 1T, @31 ousHr eTHES [BLaUigdHENSUL|LD
TR&ECsVsme. Dibs ST 2 G80wrsssT G)luayh
e GaLrer GlFwevsensnd CleFilig)

Gl& resatiq (HaASTH M.

: | made a complaint regarding a Grama Niladari. First |
complained to Divisional Secretary. But it was in vain. Then |
wrote to District Secretary and Secretary of the Ministry. No
action has been taken yet. That Grama Niladari is still doing
malpractices

P @&Ee 988ur meg mDee? Aded 2@ Bexlm. Bed
2dfdme, yped@w edm® emddine e@mnle. u8&de
omnd 9® AEBDdwd B dade?

e 551CwrsHsT et Fms  weplurior GhHssalkis?

Officer

etdDy o

2 msmL Cuwmrd QFTeghiGsm. o BIGEML
wreul L, rGss Gaweas LNfay sTeiTen? 61
&lrmip o GFCUTESS G THITTS penmUILT_enL
g el missT?

‘When did you submit your complaint? Could you please tell
me your name? What is your District and your Divisional
Secretariat Division? Against which Grama Niladari you have
made the complaint?

: Bod »® 85,88, gwl-y. Aulend®DE Swed 20 DR
208 88w 0Ded. pGienoe PFStmed 1600c weddae

-9.-



eEm® omdined denesig® Bedddwed gud
B £®I0OR 98 8Ded .

vwerblumymi 1 eTeiteny GuUwi sTe.eTih. FUARS. HTET QEGLTUF
wrgl 20 g Fsgl syseuraremn el fararTsiT.
(& (BB TS el L_&gleir BT UrGse
QFwevreri LM eaflssr i’ 1g wias Geor Hrrw
2 5HCuragsfar woplsirer Qewsdssmeary upp
sTapglullmhb Cgpeir

Client : My name is S. M. Subasinghe. | sent the letter on 20" of
October. | wrote about malpractices of Grama Niladari of
Matiyagane, of MNarammala Divisional Secretariat in
Kurunegala District,

BB L 908 @& Aend®al 25 00Rn ¢S
Hewmb. go¢ podBe edmdeons! e® o
085! HBnluen Dlimndal @b Bewrest

2 $FHCWrEHST RsGLTUT 20 Qb FadweTy 2 BisamL
wemplur’ e Braser QubBlpéspn. Srrw
2 53ICWITHEST QS TLiTLITesT SjeugmeufliiL
SplsmaCwrearlensrds Gasmifl prybwe NrEss
QerwererhsE siqswrsTdlener Sign i fluflpssimib.
2_misEns@ Urglelwursrenn oyepiilullmssmio.

Officer :We have Received your complain on 25" October We have
already called observation report from Divisional Secretary
Narammala.

@it cofan  Sufmewd. wedBe edm®98:0 o® o 89 DHdmdy
Gandd, 980us mexs D0 ozl oy, Red BBwds deowd
e8¢ cvlond oy,

LweTRILDIBT  : gawim, Brer @)bs allFwsslmert ubm) eumiiElwrf
Cpeuptb sTEpS S cpsvaptd LlrGss GlFwesvrerma (s
gflallFsarrsr. gyemre) g LrCuresmfldaurwsd
Curl g e misamL s4u55HDHELL LUy
BL&GG1oT eTeTH) 6T6'6T$@j§l Qasfwrgy.

-10-



Client

BHeBw

2 5FBWINEHS]:

Cfficer

@30 G0
LsTGUmImG T

Client -

: Sir, | informed the Divisional Secretary both orally and in
writing about this matter. But it was in vain. | wonder
whether the same thing will happen to your letter too.

Oow® obrfes! . 8 & B8EAcd Dw® HBFuen
Dol eosiDeonm gec Hi8&dc Bobame mEmDs. g®
BeBwed gud Huo wmnd DOews dxd Bokdd Smae
elnlemaont Bems QDO e, & wdasiRd BA ymds
WO,

SaUs UL TCHEIGET, @Bns (Lpemm Siug
BLBSTEI. DISUSTELIL ifldema EenLFa 6L e
(perpuurCent. aflerfliud. #gmo o SHCWIEHST gsTauS
(penmBasL e OFwesmenF Qauimieenmy 616370
Blepild s Lred, sinumEOCadrne PUpESSTHOI
BLagsmas aBSEIULE o]  SaigssiuGan.8s
GarLjuns o MSEHEG BrEG Spieiiun.

: Don't Worry. Such a thing won't happen this time. We will
get the observation report immediately and inquire the
compliant. If it is proved that the Grama Niladari has done
malpractices, disciplinary actions will be taken against
him and he will be punished. We will inform you regarding
this.

| @&0ew® tinH3!
: Basad mel.

: Thank you!

o T



D@® 919 eceilned®sind

] W& F606unTdSemLD
Department of Pensions

S@0® 819 aomws RDImA wews 9:8& eefDriBwm wo
RenBewn and oedess

2 GHCWIrEsssT WHMID Qul W (3)evd & g &leneurLl
CupINSEHES eIbhs LIWETOLIDIH(HL STTET 2 DT 6V,
A dialog between an officer and a client who comes to get a
pension number .

@esboEaBn L e e

LSTEIUMIBT | STews) auswishaih!

Client : Good Morning!

BeEoBw  puedddsy! gu cauesl! Bed 5@ p@nie?

2 §81CwrsssT yuGureusit! asrens suentssn! o s GQuwit

TEITENT?
Officer ¢ Ayubowan! Good Morning! What is your name please?
©ed8 @B : B 8855: B8 Bewduddews
vwetelumipT . Blamrsy (Fiflew, giisy Qubm Ui
Client : Nihal Peris, Retired Principal.
BE8wo :ewoel, god eceoline®sineds! @30 gdun eudDd pdxle?

2 5HCursssT &f. eRismL HmassarsS G o tisend @ sTeTsT

Qi Geusmyib
Officer : All Right. What can | do for you?
oD  Ded 8g® &9 aome Eralead Ty

=g



UweTElLMIBT eTsiTeny QliigLlul FleVESSFlenar Hresr §)siren b

ClumaisVamsy.
Client : 1 did not receive my pension number.
BEta8w . owslew 8@® Ged »Declaidtinnm muace
0®=ie?

2 $FCWrESHT. sTiIL FRisGeT @uie) Quhnaftiss? 2 mismL Hsvalls

&HCHTT 6181 ?
Officer : When did you retire Sir? What is your education office?
eEdDiEdwo 1 @® gfoided eomddn 10, medhe gdxon
mbuwced

UweTQuUDIBT  : @)hs @ pasvl 10, serenfla ssvall anEsTi.
. Client : 10" of August in this year, Kelaniya Education Office

BEaBw : Bgo® Y geme MBIV y@eB exde? thlim mem@on
o @¢uim pobrlelewed Bondaert guln yobsle?
Pusime emew Ece  @ebd?

2 5HCurss5T. gligglw BlevsEssFlear Gupiaigle) FTigid
B\maslaTng SLiLySSTCm? 2 hsmL Gsfw
Qv wrer YL anL Blevdssslmer srnisGer? &,
CETerFd  GurmpmGsr. prser  ermensullmhs

surpf s ser Gai?

Officer :There is a delay in getting the pension number. Isn’t it? Can |
have your National Identity Card Number please? Well wait a
minute. Where are you from Sir?

etftiEBwo : 0w pecl peb.

uwsTElUIBT uSHemeruiled B)(BHS euTDeT.
Client : From Wattala
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Aethbe : nsfneed Bg® D9 guma 01 - 1191069, g-mw ¢uito
BBux glmosm mulwced g8 «bmb, 98 BBed mwed
Boome @20 crodd. ged Budm 2m o oge,Dok, J
eDed ecord POm® Bu® gorl coButm oixin By emn.

2 5HCuwrasssi Goi, o disan, g@uaslu Baodsd 01-1191069.
g gl @levsssms sal sEEH5THSE S Pallss
&3 5T D PIUYDD. Hbsd Hiq HSST 1DEHFT
Bind ArfQursitenm Bhiser Glumiefraer. sThisamn
QLT W&SHET SleOTLD HIBIS6T & peniou|id LjsHs
Flpenwwid. HHH HTETHaTlene0 BRIS6T ubBSTL JbSHH
sy HSMG Msuilensy Glsran® GuUrsd MDD,

Officer : Sir, Your pension number is 01-1191069. We will send a
letter to Education office after informing the number. You will
receive a yellow color copy of that letter. Our public days are
Monday and Wednesday. If you come on those days, we will
give the letter.

eedDh By | @Rhewm® Wnha!
uweTQunIsT  : sea b Besral.
Client : Thank You!

©® B0 0dn 1806w Dwisrnd wewo

Sl 2 GHACuTSSSTL (b e (malesTm
a . .
For the people who come to Grama Niladharies

YFDEO Bl wien@uns ER0 RS,

WPEY SLewanrs CHAw eenL_wirer o1 snL uilensrii

Clupigev.
Obtaining a National Identity Card for the First time

G0 BEhd ! eadtsl @0 @6 wudme n@ulg?!

Ayro 2 SACUTESST 9w Bureusit (suenTdEED). B RISST 6UhS &I TenTiD

sTeiTEuT?

0 b



Grama Niladari: Ayubowan. How can | help you?

@edDoEod : hfim oem®on §FU0D cara R

LWSTAUDIBT | P sLemaiwirs CsAw e wrer oy v ulemerri]
QumisH .

Client :To get a National Identity Card for the First time

® BEind P DO Emme B0 cdosm swdne cesin.

T 2 SHCUTHEST 2 kimenL {ﬂ;ﬁmqeir FTTBIGHeNLLG HTEICHT.
Grama Niladari: Please give me your birth certificate.

@S Lo e@nim Bed cdosin sondmae

LGBt 1 @)hE s Gasr pliyd FrsTHlSLp.

Client : Here is my birth certificate.

@8 BEnd D ewgl. 8 830 D00 uigmBuns! EEheRed® sufd®w
A dm®. 088 cufd®w 88 53T uoba Bien diad; e
6 ¢, 013/ ©Ien Gdesure 61.30/-» §ded acg @A
GBvu By 2n Gud »bdede, cdumzln vudmed ad
Boom mo dan BOumalt Bued end ®0ed diflim wiendas
BOoonl 880 mlwe Cemm dewsm B & obm ©d
eoEin,

Eymo 2 GHCUTSSHT (1ps6 HLswawrs SyspLwrer o soL_uflenst
CuDIsugHHETeT  allswrswriiu  Lig G Sensird  GTDET.
HrseT @sser Brinf 06 ssui ysmaliueib, 13/= emur
Cumiegwrer widomr, 30/= Qumuwdursr wpssleor
PULilg o BBl aflurFld  eupslLl L. SRS o,
iy FT6iT 1551 fledr fLpsUL LAyl LHmLD
yamasiu 0llys) o58s5men o missnL DILIOT Hj6UsUg)
ILiLrefsTsnr CrAw oL wrer o s ulilsir
yawa iy steTuIDGmren,. Geusmey Brafsnay

ST 1o L& Tan (B aupbsH HTHEIGSHT.

Grama Niladari:Well. | will issue the form for getting an identity card for the

=385



first time. You have to fill this form and handover to me 6
coloured photographs, worth of Rs. 13/- stamps, a self-
addressed envelope with worth of Rs. 30/- stamps,original copy
of your birth certificate and a photo copy, and a copy of the
National Identity  Card of your Father or mother on a working

day.
b8 D ow0e@8 wf. B0 eewd WndE.
vwesTQumsT 1 &f GFi. Wldhs meiral.
Client: Ok sir . Thank you very much.

BB Borwwexl wsewr BeBw 21RO,
aurLens afClL_rerMharen WlsrErrgglenaris GlLmige.

Getting Electricity for a rented house

® Bl P g3 29 8 wElen e B&med
dymo 2 SHOWTHSGT eretrer allFwinTs oubgHef BissT?
Grama Niladari: Why did you come?

@t P @R 288 Dymslc @ FHewd Dwe®. 80 gdon DG
Bedmd & o0 ©id ADwd &ed =8 Do
CEARBT 88 sudmen gdosim. B0 ged wd Beid
w8, 1 s 008 HDew & vdD 8Ixfew!
BnEwd B ed m»8x Dglw EERD v sviman’
CEPO e AD. Bred m»8s 80 BeBe eahasim w8
sndment ozl gD mOEn BCHesImE 23 wgdeo
8 &ed,

LwenQumiBT:  BreT Gleushs Hrrw o S51CwrsssT Lflallsy

B\mEdmer. Brewr @Uu @ mEAp of LB  sTsirenT
Guiflenev LiliTaTriD HOEEEAEAC) suglaflg
FraTys6lpreaTn Caamanurs G)Hd@ES). BTeT sTRISHML
& 2 GACWTHSEMIF  FHGIFFermsir, (BIT6HT
uTLm&dhE G weEdlaimasTeney  ersiteny  Guiflemsv
WlsiTeErrd sTRHSADSZISE udlalld srerhls6lprsrsnmi
Qup sTevrgl  eredTmy  EFTeitenrey.  ersitemy  Guiflemey
dlsirerrd TOEHSDSISG auglallé FraThlsCprerenmpl
QLM BTedT EUBHSHEITTEIT,
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Client

9@ BEnd

:1 am residing at Grama Niladhari Division of Wekanda. | need
to get a certificate of residence to get electricity in my name
for the house | am residing. | met our Grama Niladhari. She
said that since | have rented this house | am unable to get a
certificate of residence to get electricity in my name. | came
here meet you to get a electricity in my name.

. @D, @R0 RAed :»B, Bele CAHMBOD 0O Bed
88w 200 Bdon gnd. d B 08 ADesD @aed
58z BB o B wem aB8mdiensy w0G® EBex’
Caoon und. @2 Hdedd 288mcens! e® 8w caveom
@aed @B BE0 Pusf8ud eElon mdslm. 880 RAed
adenmbe pOmS on mAB. ¢® w®isidews! &g @@
BEB ambs mdsime.

alrme 2 SHCWTSS5T. @b, 2 _miseni Cuflenew WlsTErrd sT{HdbaDEISE

Grama Niladari

@e3D=d)
LwsiTEILIMIB T
Client: Thank

B)hs efi_1ger  GlFTsg 2_flentoenul BlepLil s
Geushirigujereng). Syseorrens, @bs of i ighHE 2 BsHmL
Guflewe Wererrid eTHSHDHISETS  ([@Gbs o Ligsr
QerhsssTrilin Gmbs  SysGbTaTHlenaT KRIS6T
QupGausirig ull(BsFg. @)hs of 96T GlFThsdhs Tyl
BImbsl ysmert GQupmn ey o s &y
2 $8ICUTESEHEE Blbss SYssslmerds GHRGSHT.
Upg o msmL  Gauemevenwd  Geiu  apigu)ib,
@esiiupdl  Srrw 2 HFHCUIESSHEGD  Bres
lallsHleTmetr.

: Yes, you have to confirm the ownership of this house to get
electricity in your name. Therefore, you have to get a letter of
transfer from the owner of this house to get electricity in
your name. Submit the letter to your Grama Niladhari after
getting it from the owner of this house. Then you can get it
done. | will also inform the Grama Niladhari in this regard.

: ednHa,

: BeTm),
Jyou.
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@388 82508 eerdne®Ind

Lugleureri Briisd; glenesnrdsserid.

Registrar General’s Department

S Be® Beind

au g GeumLimeric
Receptionist

@uEIgIem igeaftsl! @urlBwie e/ BudBedl. ®ded ¢dormbe
BnBxie?

Greneu alBlGuirassT: oy Gursist! (aewdsd) Gor/Gwiib.

2_migemL_ GHemen sTaiTerr?
Service provider : Ayubowan! Sir/ Madam how can | help you?
@edDoEad : B0 ol sodnest s8d8nme méosimn Geul.

Lweh Quppt 1 stendg steteny LA sreTdlsfleien

Gorflelnuiiy Geenanwimis §)ihs5 .

Client : | want to get my birth certificate translated,
edigoem P O ¢8® odEBune 9-G8 wmesds 8d®ygde w6

vefis Pued of »EEDD wid eesto.

Grenou N BGuIrssGa @b oilesstentliLidlem s pmialsy Gurlullsy
prodl apseorsug) wriguilsy o srer Sayenr_flensy
GICLAES

Service provider: Please fill this application in English and submit to the counter
on the first floor.

SEDIcILm @ P Omt Boons wem o 100m @icd evdnls. ode@ons
w@x uflome B8O ebay vulned nuds ne Bdons
efen BIe @nd dio EE® »00 «2den »® 5 Gwed
enfgmmde guc af mgeﬁ@’aﬁ Cohon e,

~ 8~



Crovar BIGUTESST: PeuGeursy Llrglé@io Brugst 100 epur
Clegiss Gousirig ullhé@ b, aflsrenTiiuriLig augg) L et
Qurfeuwiiyd QFiGssingw srarylssrenr
SST_ALu@SHw NrgQurstenmuyid Foiiiféses
Geugmpiid

Service provider: You have to pay Rs. 100 for each copy. You should attach a
certified copy of the certificate to be translated to the
application. If you need stamps, you can get them from the
counter near the canteen on the fifth floor.

eedbicrem ip@eadost! ®ed ebanmbe m@ule?

Goameau alflGuiragsi oyuGumrsusir! (suswrdsin) Ggi/GoL b,

o misenL CpHeneu eTeirerr?

Service provider: Ayubowan! How can | help you?

@tdDrcd 180 cdosie sudmant ol O

vweTRlUMIBT | eTed @ Inliys sreathlsQpratn sThlés Gaigmii.
Client: : I want to get a birth certificate.

@edbacrwm 1029 mbwmcowst cdoEin sudn cahecsies? .
Bdheamms o®® pFEdupw »odh cut yednod wedBw
oCm® mlwEud wd eeuim,

Creneu alpIGursssT Brisst @)Eg Upliys srerdlsh
I Gauglsene. @65 aflatrentliLgglenest
Brod e mswL rGss Qrwssssame
GICLILEE T

Service provider: We don’t issue birth certificates here. Please fill this
application and hand it over to the Divisional Secretariat of
your home town.

I I



@edtaerwmen D eyeaddst! @ded ¢Danmbae n@xic?

Gremeu allBlCwrassi: uGuireet! (uerssi) 2 ksl G

6T6OT6T 7

Service provider: Ayubowan! How can | help you?
@edtEBwn @ed 58 meailmae 206 R0 eddwd
UweTelumpi 1 preiT sTeTenT QLW s SeugmiLh.
Client : | want to get my name amended.

edtieremun maEmmd 088 9dEdupe wdulem =S gdqdd OB
mees 0 win me P02 nuhd mdn Budf wdwv cusd
goduod B3 piedBe e@m»® mlwced gfeln Ed5
@08e3Qe8DSwod g eesim.

Cemau allBlICWIESST  Bis  aleweriusdever B P
QUBFSHIHH  Blosurs @bsl  Quuweny BBissT
urallgleTfissr  sretugemes  BlenUlbAn g @
D), 5 63T 16 3 (675 L_63T B)mz 2 _BIGEML HrGse
OESINENE 3 Guevgls wreul L 0

uglaursmmaig FuiiiluymGsr.

Service provider: Please fill this application and submit it with the documents
to prove that you have used this name more than a year to the
Additional District Registrar of the Divisional Secretariat of
your home town.

edthgemn (myedDst! @0ed ¢Darmde p®ue?

Cremeu allBlCurass T gyujGureast! (suswrés) o mismL Csamau

STEITEwT 7

Service provider :Ayubowan! How can | help you?
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eedDrEaBwo iedasin swdnen Bwed /@0ed emdnd
sealdmne moomBT ¢Dasi.

LweT@umBT  : eTerewny Lpliys sremnsifley sril/sHhenswiflsr
- aflursiseer wrHpEsEFiw Ceusimigullhss.

Client: : | want to get the particulars of mother/ father in my
birth certificate amended.

eefDigwmeo I DA EmmS ce88 @d’g@ugm w8yl mS emdnd; »Hd
mim BubB w@w coxl gedaed BHO wpedde edm®
molmced ahobn 288 @0duglDewd wd equim.

Gaemeu aﬂﬂ-(?u_uresgag,rir: @is allevrenriiugSensr Birodl efluriisener
BemLlsEnSIS@E N aeRISEELT Blmg 2 BIEmL
Nr@ss Qrwasggler Cusgls wran’ L (1 uglairerhee

Foiiflym s,
Service provider: Please fill this application and submit it with documents to

prove details to the Additional District Registrar of the
Divisional Secretariat of your home town,
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