


g800; S808 @8, oddes 899 onduc
Catdn Qen gE DELMBHFDs wEID ocwi go
5Dz mbiced ™D evlnBEED o 8Hode.

e®w § @oreD Gids Inemevn Arw gwhdst
8O wewr YD BBCEHD ¢1 YOO gOBO® B
0 3057 0 eodmBn BL3aw Dny g». 008
g0END D Do DHed Goms Armed 50 Om
w-Drlede e@dem Duedl de Bgg §84.

50 Bu620 eud wd B8pwd § § E-med 80
@0 80 Gis W1 D A6 omd ZDemed
O B0@ o9 And B0 B3O wews 1939 geniss
01 &m 8m gdod 88ad g 41 ¢doa (cmd O

His Bxcellency the President, R. Premadasa visited

our Head Office recently to meet the Senior Management
of the State Banks. This was perhaps the first time
that a Head Of State has visited a Bank to meet
Senior Management to ‘discuss common
Therefore, this is indeed a historic oceasion.

This occasion is more appropriate that it coincjdes
with the 50th Anniversary of the Bank of. Ceylon.
50 years ago on 1st August 1939 the then Head of Siate,

- Govenor Caldecott declared open the Bank of Ceylon

issues .
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50 Years is a very long period of time. The small
building which was then rented out has now been
replaced by a modern 30 storeyed skyscraper. Our
Managenient is now totally Sri Lankan whereas at the
time the Bank of Ceylon was started Europeans held

the helm of affairs.
The path to progress of the Bank of Ceylon there-

fore, in the golden anniversary year is symbolised
by the visit of His Excellency the President to the
Bank and also the direction that the Bank be involved
with the progress of the people of the country in the

at 41, Bristol Street, the present City Office.

future too.

- OURNEW
DEPUTY
CHAIRMAN

Mr. Jehan Kamer Cassim
a‘Senior Attorney - at - Law
with wide professional and
business connections has
been appointed the first
Deputy Chairman of the
Bank of Ceylon by Hon,
P. B..Wijetunge Prime Mini-
ster and Minister of Finan-
ce on the recommendation
of His Excellency the Presi-
dent Hon, R. Premadasa.
Mr, Cassim presently Chair-

man - Common Amenities

Board hails from an illust-
rious and respected family
of Lawyers from Galle-Fort.
He will be the first Muslim
to hold this prestigious
Office. He is also the Chair-
man ‘of Hotels Colombo
(1963) Ltd.

Mr. Jehan Cassim was the p——-—r-

youngest ever to serve as
member of the Local Govt.
Service Commission in 1967.

Educated at Wesley College |
under the tutelage of Rev. |

James Cartmand where he
distinguished himself  in
many fields, he is the son
of late Proctor Kamer
Cassim, 2 muslim
who was the first President

of the Ceylon Muslim Asso-

ciation which later was
named the All Cevlon Mus-
lim League and a contem-
porary to Dr. T. B. Jajah,
Sir Razik Fareed and Dr.
M. C. M. Kaleel, Mr.
Kamer Cassim Snr. was ap-
pointed as the First High

Commissioner Designate to

Pakistan by the Hon. D. S.
Senanayake but his untime-
ly death prevented him from
taking offiice which resulted
in Dr. T. B. Tayah being

leader (¢

Mr. Jehan Kamer Cassim

appointed High

Commissioner.

The late Kamer Cassim
represented Ceylon on a
delegation appointed by the
Governor to visit India in
the 1920's which lead to the
supply of rice being negotia-
ted thereby averting famine
conditions in Ceylon.

Mr. Jehan Kamer Cassim
is also a nephew of the late
Senator Shums Cassim who
was an Advisor of the Late
Sir John Kotalawela. He
was a Committee Member
of the National Chamber
of Industries and partici-
pated in the delegation that
visited India in 1964. He
also participated in the Uni-
ted Nations Conference on
Human Secttlements held in
Nairobi in 1978. He also
takes an active interest inm

| the development of his Alma

Mater, Wesley College and
has played a key role in the

- development of Campbell

Park at Borella.

He is the father of two
sons and two daughters.
His eldest son is at present
pursuing medical studies in
India. We wish Mr. Cassim
8 happy future in the Bank.
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A NEW SUN
DAWNS

Bank of Ceylon has now
completed 50 years of dedi-
cated service, - " In 1934,
during the Colonial Times,
when a Banking Commission -
was appointed to inquire
into the unfair practices -of
the Foreign Banks, then
operating on our shores, to
Sri Lankans, it was esta-
blished that a Sri Lankan
Bank should be set up to
cater to the needs of Sri |
Lankans.

- Bank of Ceylon has now
fulfilled that pledge. Being
one of the top 1000 Banks
of the World it has done
much more than what its
originators had anticipated.

~ With the changing times,

Bank of Ceylon too has

recognised the need, to
cater to new demands.

Today, Janasaviya has be-

' come imperative. In essence

it means''Haves should help |
Have nots '*. Bank of Ceylon
being a State Bank is now
fulfilling this pledge too.

Our assistance to the seif
employment sector. the in-
dustryandagriculture sectors
as well as poor relief and a
host of other community
development measures are
now recognised by all.
However, we have a larger
role to play in the counuy.
The Praja Naya Niyamaka
scheme is. a forerunuver
to this commitment. As in
past, we pledge to serve the
nation to utmost in the
future too in this Golder
Anniversary.
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The Sleepy River }

~ The Final Lap

With enthusiasm we set -

about our packing the next
morning.  We went about
our routine chores fast,
‘but we could not beat the
sun. It had risen high when
we eventually set off on
what was to be our final
- lap. Many days of rowing
together had now made us
a perfect team. We rowed
in rare unison in mid-
stream. The sun's rays
- played right into our eyes
~ and we found it difficult to
Jook ahead. Sun-glasses
brought only lizht relief.

 _ The jungle had now
completely given way to
man. Farms and fields
were found = everywhere.
Cattle roamed the flat
plains, grazing on the lush
. green grass. There were
imported breeds among
them. State assistance

must have been readily

‘available to these people.
They were Muslims.

Dairy farms were plenti-
ful, but milk was not. We

did not get an opportunity .

4o gulp even a glass. The
entire output is sent to the
government Milk Board the

biggest distributor of milk

in-the country. ‘This was
not so a few years back,
Milk flowed to waste like
the waters of the Mahaweli
itself.

{

Except for slight undula-
tions, this was flat coantry
that we were
through, mostly fields that
were being prepared for the

" seasonal sowing of
paddy. New jungle clear-

ings appeared at several

26

passing

places.. The rape of the
jungle . was now almost
complete. The charred
remains of huge tree trunks
were black reminders of the

luxuriant growths that were

once there. Theburnt woods
were an arborics collector’s
dream. Several shapes,
some gruesome, moSt
beautiful, and 2 few plain,

- were strewn all over, waii-

We
rowed

ing to be picked up.
did not wait, but
on.

There were more Mus.
lims on the banks as we

- went along. Though pros--

perous looking in every
way, they were yet ill
clad. A red-span-cloth
wearizg group, I wondic
whether they were of one
cian, - helloed ' their invi~

- are second to mnone.

in Colombo before he took
to the more lucrative culti-
vation of tobacco. He ¢on-

- fessed to having turned out

severa Jweapons illegally, on
orders of influential interes-
ted parties, who unleashed
the highest degree of brutal
savagery on a hapless mino.
rity community, in history
euphemistically  described
by those in authority, as the
*1958 Riots’. Plenty of

rats participated in these -

‘ Riots '. Most damage was
to property, women and
children, in that order. In
savagery some of our people

blood boiled at these
thoughts in contrast to the
cool waters of the river that
sluggishly passed by.

tation tous and weaccepted, |

Welcome tea was served as
expected and we relished it.
The tea tasted all through-
out the trip had a better
taste and flavour than the
teas that
before. Conversation was
naturally, animated. They
asked a lot of questions and
we readily answered all of
them. These men always
wanted to know something
of the capital city and the
* prosperous® people who
lived in it. I made it plain
to them that only politicoes
were prosperous, that times
had radically ‘changed for
the trouser wearers, and
there were more opportuni-
ties for the tillers of the
land in a fast deteriorating
country. There was a young
Muslim in the group to
prove my point. He was
tinkering with my gun, and
I cautioned him about the
dangers, only to be told
that he had been a pros-
perous gunsmith’s dssistant

we bhad drunk |

My

We were told here of the
place where the river falls
into the sea, by the men
with whom we spent a
couple of hours or so. We
jumped into the canoe in
joy to accomplish our ches
rished feat. The deposit of
silt at the waters-meet was
g0 high that the Mahaweli
ceased to move at Mutur.
We did not see the sea, but
we breathed the ozonised
air that was refreshing. The
breeze blew in occasional
gusts and was salty to the
taste. We rounded a sun
and windswept island in the
middle and there it was, the
ferry boat, anchored at the
guay at Muthur.

{to be contiviedd

- Man Friday Tissa




Internationa
Services of

Commercial

International Services of
the Commercial Banks are
very important not only
to the Banks and their

° customers but also to the

community of the country.
Sri Lanka’s balance of pay-
ments and balance of trade
is facilitated to a great deal

on the ability of its expor-

ters and importers to
arrange for documents
relating to goods to be trans-
mitted and for payments to
be received or made. These
documentary services are
- quite  profitable to the
Commercial Banks,

The leading commercial
banks in Sri Lanka have
accounts with a large num -
ber of banks in almost all
the principal countries in
the world. Likewise banks

overseas keep balances with -
‘our banks. Thoese accounts

are maintained in the curr -
ency of the country in which
the account is kept. This
system of maintaining
accounts with banks over -
seas makes it possible for
the banks to offer a system
of payments to their
customers without having
physically to move notes
and coins form one country
to another.

Banks in
Sri Lnka

For instance, a bank in
Australia which is requested
by a customer to make a
Payment in SriLanka
rupees to someone in Kandy,
Sri Lanka, can readily doso
by selling a part of its Sri
Lankan rupee balances with
a Sri Lankan Bank, to the

payment by Telegraphic
Transfers. . The bank will
send a cable to the Sri
Lankan Bank advising it to
make the payment to the
specified beneficiary in
Kandy (as in the earlier ex-
ample) and to debit its
account with the relevant
amount in . Sri Lankan
rupees. However, this mode
of payment, isexpensive as
the customer has to bear
the expenses incurred on
cables.

If the bank can be given
more time to make payment,
it is advisable for the

customer to ask for a Mail

Transfer, to be sent since in
the case of the mail trans-
fer, the bank will send
instructions to the Sri Lan-
kan bank by mail instead
of cable and the charges
will be less,

"‘:..'*\4_'".,.-" 4 EFPIEEE Lo
International Unit -~ Galle District

- trade is the bill

customer concerned. This
can be done by the means

- of mail transfer, telegra -

phictransfer, banker’s draft,
cheque or bill of exchange
which are called foreign
instruments.

When a customer overseas
wants the payment to be
made in Sri Lankan rupees
the quickest way, the bank
in that country arranges

Payment can also be made.

through a banker’s draft,
Banker’s draft is a ‘cheque’
drawn by one bank on
another. In order to make
the payment in Sri Lankan
rupees the Australian bank
may draw a cheque in Sri
Lanka rupees on its account
with the Sri Lankan Bank
and to sell this draft to its
customer whose account is
debited with  Australian

dollar equivalent. The
draft is handed over to the
customer who will post it
to the person in Kandy who
is to receive payments. The
person’ who receives it,
deposits same at a Sri Lan -
kan bank in the same way
as any other cheque drawn
ona Sri Lankan bank and
it then passes through the
clearing to the bank on
which itis drawn, and is
debited to the account of
the Australian bank.

If a Sri Lankan wants to
make a payment to a fore-
ign supplier, he could draw
a cheque on his account

- with a SriLankan Bank and

send that cheque to the
supplier. However, this
mode of payment is costly.
and time - consuming. The

‘most convenient mode of

settlement in international
of ex-
change. In the case of
international trade ‘the ex-

- porter draws the bill of ex-

change on the importer or
importer’s bank. Generally,
a bill of exchange is drawn
on the importer's bank
rather than it is drawn on
importer himself, It orders
the importer’s bank to paya
sum of money at determi-
nable future time, generally,

_in practice, one to three
months or, at sight or after

the date of the bill.

Another important way
of settlement in internatio-
nal trade is by documentary
credits. The documentary
credit is defined in the Uni-
form customs and practice

" for documentary credits as

“any agreement, however
named or described, where-
by a bank (the issuing bank)
acting at the request and in
accordance with the instruc-
tions of a customet (the
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applicant for the credit) is
to make payment to or 1o
the order of a third party
(the beneficiary) or is to
pay, accept or negotiate
bills of exchange (drafts)
drawn by the beneficiary,
or authorise such payments
to be made or such - drafts
to be paid, accepted or nego-
tiated by another bank,
against
meénts and compliance with
stipulated terms and condi-
tions, ' .

stipulated docu- |

| Kapilé Senarath

Bandara

Super Grade Branch
Kandy '

The importer requesis his
bank to establish a docu-
mentary credit and then the
bank acts in accordance
with his instructions. The
bank deals only with docu-
ments but not with the
goods which its customer is
going to import. The bank

undertakes to make payment

on behalf of its customer

against the stipulated docu-

ments.

In addition to the above
facilities, the Sri Lankan
commercial banks provide
services to travellers over-
seas whether on business or
others. They are provided
with . ‘travellers  cheques
which can be readily
encashed at the banks inthe
country for which = they
leave®

Documents on
Payment

Basis

l. Risks inherent in the
nature of the mode of
payment:-

Unlike in the case of
obtaining payment under
an LC, herein the risk is
that there would not bea
guarantee by a bank or any
other third party and
consequently the realization
of payment entirely depends
on the buyer

may not feel obliged to do -
depending on the market

“or other relative conditions

prevailing at the time when
goods are to arrive and
be sold at the importing
country. Thus the exporter
entirely depends on the
faith he has on the buyer
which he would have deve-

“loped over many years of

doing business and the
knowledge of the export

goods being able to com-

mand a steady market.

To obviate this risk the

exporter should not adopt
this mode of obtaining
payment unless he is quite
convinced of the buyers
repute and standing through

taking up
the documents - which he

‘\5‘3-\-‘;:‘

acceptable independent
references . (i. e. through
confidential reports obtained
from the buyers bankers).

Whereas under an LC the
bank is bound to pay even
if the buyer fails, owing
to whatever-reasons such as
his incapacity, death, bank-
ruptcy. Here the payment is
entirely subject to buyers
capacity being unengum-
bered at the time he s
required to pay,

Another aspect of risk is

that herein the banks would

act only as passive agents
of the exporter without any
other obligation other than
to act on his instructions-as
contained in the collection
order given by him-without
any negligence in doing so.
The exporters bank called
the ' remitting > bank would
relay the documents (and
draft) together with instruc-
tions to the buyers bank
(or its correspondent bank)
called the « collecting ' bank,

-which would present the

documents to the buyer on

receiving payment on drafts
' drawn by the exporter. The

banks involved are

arranges

1oL
bound to doanything further
and in the event of non
payment and non . accep-
tance unless the exporter
alternative steps
of -disposal the documents
would be returned. This
risk could be greater if the
collecting bank is the buyers
bank and not the corres-
pondent bank, of the remitt-
ing bank (the exporters
bank).

Under D/P terms two
types could be observed.

1. Payment at sight of
document.

2. Payment at sight of
documents on a specified
date i.e, after 30 days
from B.L. date or on
arrival of the ship.

In the case of the latter
buyers advantages are grea-
ter because he can ascertain
the arrival of goods. In
both cases the buyer has
no access or right to the
goods without full payment
being settled and documents
dare in his hands.

2. RISKS IN REJECTION
. OF GOODS

The law and custom
dictates that the rejection of
goods is the right of the
buyer until he is given time
and opportunity to examine
and accept them.

Under D/P mode of
settlement terms it is under




the exporters risk that the
goods would travel upto the
- destination.

Unlike in the case of an
LC the non clearance of
goods at destination by the
Health Authorities  ete.
would be a risk borne by
the exporter.

When the buyer does not -

take up the documents, he
washes his hands off the
entire transaction and his
obligation as the bailee of
poods does not arise. There-
fore to overcome cuch an
eventuality the
should relay definite instruc=

tions to the collecting bank.

1 By nominating a party
(individual/Firm) 1o be
referred to in case of
need, and empowering
him to act on his behalf.

2. To warehouse and insure
goods at the exporters
cost.

3, To inform speedily of
non payment and accep-
tance of goods.
Obyiously this is a disas-

trous contingency that the

exporter  faces especially
if the goods involved are
perishables and he fails to
give the instructions as noted
above. Exporter cor his agent
would have to now look
for an alternate buyer to

sell the goods even at a

loss which is usually the

case since the original buyer
would have avoided  the

transaction since the prices

for the goods have dropped
in the market, :

The exporter would have
recolrse to legal action
against the buyer only if he
had theforesight of entering
into a sales contract, If he
entirely relied on trust

towards the buyer his loss

would be irreparable.

exporter -

3. RISKS OF OBTAINING
PAYMENT

Unless the buyer is bound
by an enfurceable sales
contract he could dictate
terms to the exporter if he
sees that there is no alter-

' native buyer available to

the exporter. He could delay
payment and acceptance of
documents until he feels
that it is to his advantage
to do so, expecting market
trends 1o change or the buyer
te accepta reduced payment..
He could further refuse to
pay whatever charges and

-interest for the period of

delay in payment from the
date due. Thus the profit
of the exporter would be
greatly reduced.

The exporters protection

from whatever laws and
regulations of the importing
counlry is remote. In the
event of the buyer not
helping him in such an
adverse situation he would

- be left on his own. Further

such regulations would pre-
ventihe remitting bank from
transferring the payment.

Usually banks handling D/P

documents by stipulation

with the seller expressly
themselves .

indemnify
against such an eventuality.

The collecting bank's role
_is strictly

limited and it
does not guarantee prompt
payment in a situation of
any scarcity of foreign
exchange .or other restric-

tions. Further the exporter

should pre-arrange (through
his bank) with the collecting
bank if it is to play a wider
role such as = collecting

‘valuable cargo (i.e. Gems)

and ‘clear them from the
airport to keep under its
custody until documents
arrive. - As it is under D/P
terms (in Sri Lanka) the

~ title document (i.e. B.L)

would be always drawn
to the order of the collecting

bank. :

4. RISKS WITH REGARD
TO INSTITUTING
LEGAL ACTION

Bill of Esxchange Ordi- '

nance ‘in Sri Lanka drawn
up quite similar to the Bill
of Exchange Act of England
provides that in order to ke
recognised as a dishonoured
bill in the ¢yes of the law it
should be ‘noted’ and
« protected * through a notary
public this would be ensured

by the collecting bank upon

receiving specific instructions
to this cffect. Therefore
the exporter should be
careful to include these
instructions in his collection
order. The exporter runs a
definite risk if he exports
to a country where such a
process is not recognized,
nor is thers the possibility
of getting legally recognized
intermediariés. This would
be usually the case of coun-
tries where Sharia Law
based on The Holy Koran
1s  applied in courts (ie.
Maldives).

With regard to the appli-

cable law where the sales.

contract is silent on thiz
aspect the performance
being at the importing
country the applicable law

* would be the law in the

buyers country.. Petfor-
mance culminates in the
act of the buyer who makes
the payment and accept the
documents. (see pages 212,
213 The Law of Bankers
Commercial Credit 6 Edi-
tion). o

DOCUMENTS ON
ACCEPTANCE

1. RISKS IN THE
NATURE OF MODE
OF PAYMENT

" Herein on receipt of

documents at the remitting

bank the buyer is entitled

t0 the possession of the

documents on accepting the

draft the payment of which

being a term bill fallsona -
future date. Acceptance

means his signing on the

draft under the legend

*accepted . Thus his obli-

gation to pay arises on a

future date and since the

remitting bank would be

releasing to him all the

documents (title documents

i.e. B.L. being endorsed by

the bank in his favour) he -
would have access to goods
and the property in goods
would pass on to him, At
this state he accepts his
obligation for later perfor-
mance by payment, which
may not be fulfilled,

2. RISKS OF
NON-PAYMENT

Thus the sellers right
of lien over the goods which
is a chose .in possession is
surrendered and he ‘would
have recourse only to a
chose in action on the bijl
of exchange accepted by the
buver. :
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Many are the instances
when the exporter has not

“been able to obtain payment _

or to enforce his right to
- payment through - courts
which is a costly process,
"Apart from this action could
be taken on rights arising as
the unmpaid seller * again
thfough court action, sub-
ject to the fact the buyer is
bound by a written contract.

As to instiluting action
by the former means, there
should be noting and pro-
testing on the unpaid bill.

Under D,fA'. terms the
buyer should be extremely
trustworthy. The disadvan-

tage is greater to the exporter |

who has to.relinquish his
possessory rights over the

property in goods, once the -

bill of exchange is accepted.

This means of payment is-

of most advantage to the
“buyer who is given time to

sell’ goods and thereafter
to settle his Payment
obligation,

3. OTHER RISKS

The exporters bank would - simply changes bis. mind |

“ then the exporter would be
very much at the mercy of

be generally reluctant 1o

finance an export undar this .

mode of paymont. - To ab-
viate this it would extend
credit only. to first class
buyers whose sianding as
verified ‘independently and
is acceptable. Exporter may
not be able ‘to obtain faci-
lities ‘otherwise and would
find his application dec-
lied.

D/A payment method
usually " involves a  tenor
draft payable say 90, 120,
180 daysafter. The exporter
thus run into the risk of
fluctuation of exchange rate
over this period. If the bill is
expressed in such a currency
(i.e. Sterling pounds Iranian

Riyals) then if this currency

depreciates against the Ru-
pee (or if US Dollars is the
intermediate currency - of
.payment and the currency
expressed on the draft appre-

_ciates against the Dollar)
" the exchange loss would be

to the exporter.

Since of the date of
acceptance the buyers capa-
city or economic status
could drastically change
for the worse. In the ensuing

" period if he becomes invol-

vent the exporters prospects

of obtaining payment wnu!d '

be quite bleak

In the cvent- of buyers
bankruptcy the monies
earned and collected by him
from the sale of the imported
goods would be appropria-
ted by the receiver appointed

. by the courts. The exporter

would have to lodge his
claim with the receiver as
soon as possible and subject

to protracted action he

would have to be satisfied
with whatever he gets. if
he gets any.’ ;

If bad fortune affects the
buyer or it could be that he

the buyer, to obtain anv
payment. L
CONCLUSION

The exporter is strongly
advised to evaluate each
aspect of risks as noted
in the foregoing paragraphs,
as, such an analysis, case-
by-case of each export
under different modes of
payment, would enable him
to anticipate his position,
and take remadial action at
the very outset of entering

.into a sales contract. @

D. Weerasinghe
Male Branch
Maldives

Networking

BRANCH LEVEL
' COMPUTER SYSTEM

Presently we have com-
puterized few branches in
Colombo city. The availa-

- ble computer at the branch

can handle Current Acco-
unts, Savings Accounts, Fix-
ed Depesits, Loans, General
Ledger etc. It updates the
branch data base by daily

‘transactions and provides

neegssary  printouts and
other documents which are

- necessary to the branch. The

branch can now provide a

better service towards the

customer. At present this
computer facility is limited
only for the branch custo
mers. The branch can gene.

higher management on time
without wasting much
labour and time. -

HOW TO SHARE
INFORMATION

Now it is time for usto
consider about the inter-
connection of these branches
inordertoshareinformation,
By connecting branches to-
gether, we can enlarge the
‘service area. The customers
of one branch can get the.
computer facility from
another branch.

COMMUNICATION
MEDIA e
In order to share infor-
mation by branches, it is
mecessary to have a central

rate daily, monthly, or place where the accumulated
yearly statistics for the data base is available.
CENTRE
ACCUMULATED
" DB
=l ,..:.'_"'n. - -9
BRANCH 1| [BRANCH 2| [BRANCH3| | |
DB 1 DB 2 DB3 || o
. S v 2




In the above example at

branch 1, we have the data-
base of its customers and it

is DB 1. At the sametime,

we have DB2 and DB 3
etc. at branches 2,3... The
database at the centre has
all branch data bases as a
single item. Now we need
the communication media
in order to flow data up
and down from the centre
to each  branch. The
~ Telecommunication line is
one kind of media and RF
line is the other type of
media. We need not to pay
much aftention on this
communication media be-
cause it is the responsibility
of the
experts to maintain the
quality and standard of
lines. We need two telecom,
lines in order to connect
‘two branches
smooth functioning.

establish link between two
branches. : :

b. On-line inquiry

<. Batch Entry

CENTRE
CPU

communication -

and have

I 'r : ; | T 1
CONTROLLER CONTROLLER| CONTROLLER
CORPORATE  PERSONAL METROPOLITAN
BR BR BR Fo

1 l i / J

PRESENT NET - WORK

At present we have a
very small network compri-
sing of three- branches

.namely, Corporate Branch,

Personal Branchand Metro-
politan Branch connectingto
the central computer at New

* Head office Building.

ONE PAIR
A . B
HALF DUPLEX
ONE PAIR
4 ONE PAIR B
i FULL DUPLEX ;
_The link between A & B At the Head office, we

can be established by a
single pair ( balf duplex )
or by two pairs. (full
duplex). By using two pairs
. line data can be transmitted
“either way at higher rate,
In an environment, where
the link is by a single pair
means a delay in {trans-
mission of data from A to
B or B to A, because under

this link itencountersturna- .

round time. ( path opening
and closing time at each
data transmission on either
'way). Therefore, it is very
pertinent that we need two
pairs of lines in.order to

* have the mainframe machine

¢IBM 4361). The main

frame is connected with

three controllers at branches
by six tie lines. The data-
base of all three branches
is loaded at the main
computer and at
level one or two controllers

_are available, This computer

system mainly supports
currenpt  Accounts  and
General ledger accounts.

. FACILITIES AVAILABLE

AT BRANCH LEVEL :

a. On-line transactions (de-
posits and withdrawals)

branch

When the tie line is
smoothly working, the
branch can transmit méssa-
ges in respect of customers’
transactions to the Head
Office computer in order to
update the data base. The
customers can inguire‘into
their various information
readily available in the data
base. Clearing cheques and
such items can’be fed to

. the computer at branch level
‘and it is transmitted to the
main computer at the same

time. No data is retained
at branch level. :
The special characteristic
in this system of environ-
ment is that branch level

. information about accounts

is not available at branch.
Only a controller installed
at the branch handles data
transmission from and to
the centre. Statements (daily,

weekly & monthly) and

almost all the other print-

outs (monthly)are printedat

Head Office and delivered
at branches. '
DISADVANTAGES OF
THIS TYPE OF
NETWORK:

a Failure in communi-
cation media can causea
big impact on customer
services.

b. Response time is fairly

long.

_ the

The previous day's hard
copies have to be maintained
properly for reference in
case of system failure due
to lack of data transmission.
The response time of the
computer or the waiting time
is also fairly high because
the same processor hasto
éntertain all the messages
transmitted by each
controller.

NETWORK WITH :
DISTRIBUTED DATA
BASE

We have alfeady discussed
about distributed data base.

At branch level we have to

maintain data base and the
accumulated data base is

‘maintained at the centre.

ADVANTAGES

a. Branch can function even
with  the failure in
communication line.

b. All the branch oprint-
outs can be generated
at branch level.

¢. Volume of transmissions
from branch can be
reduced.

d. All the customers of the

network can be served.

_¢. Response time is good.
A case of a failure of a
line between branch and
centre can be informed to -
all the other branches by a
warning signal. By getting
this warning message from
centre, the  branch
Manager can exercise his

- own discretion to entertain

the customer. After re-
establishment “of the link
again all the branches will
be informed.

LINK WITH THE
INTERNATIONAL
SYSTEMS :
- The main computer at
the centre can be connetted
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to the- IBM 8/36 machine,
where international banking
information is loaded. By
this link several advantages
could be achieved.

ADVANTAGES

a. On-line inquiry from
S/36 terminal to Current
Account data base s
possible. :

b. On-line effecting of
' transactions from Inter-
national Division to
branch levél account is

possible through centre.

c. Information in respect of
all actiyities i e. Current
Account, Loans, Over-
drafts, L/C etc. is possi-
ble in the form of a
document or a display.

d. Transactions can beeffec.
ted from branch level
to the international sys-
tem through the central
main computer.

CONCLUSION

Presently Bank of Ceylon
is in a stage to share and
process common informa-
tion among the metropolitan
area branches by linking
up all the branches in the
area by telecommunication
lines (tie lines) or RF lines.
We possess at present the
necessary resources to a
considerable extent both in
hardware and software and

it is only a task to organise

them to work. The latest
introduction of Personal
Business Machines also can
be connected to this net-
work and the bank can

generate a new banking

society in Sri Lanka. @

W. WIJERATNE
Computer Division
~ Head Office .
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'APPROACHING - 50

The ruins of the temple’
of Apollo of D:zlphie, home
of the renowned Oracle, are
inscribed with the Greek
Philosophers’ ' ma xim.
*AVOID EXCESS’. Buddha
advised .his followers to
keep to the paths of modera-
tion in all matters

To moderate means to
reduce or to control. Both
apply to health. Our per-

sonal habits are the most

important factors influenc-
ing health which are under
Recent
medical research seems to

suggest that no habit in it-

self is particularly healthy
or unhealthy. The dangers
or the benefits of that habit

depends on whether it is

practised in moderation or
to excess.

Consider  exercise; a
healthy habit, but one that
requires moderation. The
heart muscle thrives on
exercise, and many millions
of people have taken to
Jjogging in order to reduce

the risk of sustaining a.

heart attack. But too much
exercise can be just as dan-
gerous as too little. Athle-

‘tes have died during vigo-

rous exercise. This can
happen particularly if they
had recently suffered a
-viral infection.

Similarly, the occasional
squash player driving him-
self to the limit to win, or
the father trying to-impress

his son by, winning the

father's race at the school
sports-day . is in  real
danger of injuring his mus.
cles or joints if not his
heart, Exercise ‘must be

| moderate, it must be appro-

MIND YOUR HEALTH

priate to the age and fitness
of the individual,

Most executives take a
lot of exercise up to the age
of 25 to 30, by which time
the demands of work and a
young family leading toa
period of five to, ten years

of very little exercise. Later,.

growing children with whom
exercise and perhaps more

spare time can be shared,

lead to a return to sport.
That is when around 40
the risks are great and the
need to avoid extremes is
paramount.

Unfortunately competi-

.tion is the real threat to

such selfcontrol, The urge
to compete is a characteris-
tic of the successful mana-
ger.  So the unfit manager,
or the manager who is over

40 would be well advised

to choose a sport which

will not tempt him to excess .

physical effort. Beware of
squash and running; consi-
der ten nis, badminton,
swimming or jogging, all of
which are less violent.
Unhealthy habits, such

‘as drinkingalcohol are best

mitigated - by self-control.
Alcohol in excess is a des—
perate threat to health and
performance, = Drinking

alcohol in moderation is

fun because it relaxes
inhibitions, in excess it is
dangerous and degrading.
Diet also illustrates the
benefits of moderation.
Apart from the risks of
over-eating and growing
fat, the intake of individual
foods needs watching, The
much publicised conflict
between the suppliers of
butter and of margarine is

mirrored by the medical
supporters of dairy fats and
those of vegetable oil
substitutes. '

The majority view now
is that butter in modera--
tion carries no particular
risk and that perbaps the
only benefit of margarine

-is that because it tastes less

pleasaniess is eaten.

Sugar has been labelled
white, sweet and deadly,
but recent research at the
‘Royal free hospital in U.
K. demonstrated that the
best health record was

achieved by the people who

ate a good amount of sugar
but kept their weight steady.

_Rather then veer away from

each *‘risk’! food it would
be wiser to consider how
much of any single form
of food we consume and
practise moderation.

One final example of
moderation concerns work
and overwork. Most execu- -
tives at work need pressure

‘to bring out the best in

them and to gain satisfac-
tion. Boredom at work is
the greatest source of stress
and unhappiness today. But
excessive pressure can be
equally dan'ge:cnus and lead
to poer performance and
poor: health., It is easy
to recommend moderation
at work, however, but much
more difficult to tell the
executives how to achieve
it. Particularly at a time
when they are called upon
not only to manage but also
to motivate their subordi-
nate staff. In this situation
it is' better to avoid excess

. and you will lead a healthy

iife. @

D.BT. _
EDIRISINGHE
MANAGER.
NRFC DEPT.



No.

1566
540
1258
487
2256

1977
399
849
311

- 8044

384

1184
458
‘349

4883
519
801
895

1369

45

8244
1068

2921
3g8s
3171

1384

832
1364
881
/383
2468
1435

1312
1487
1095

* RETIREMENTS
 DURING THE PERIOD OF
1988-01-10 to 1989-05-31

Name

S P Abeysinghe

S G de Silva .

P Geerasinghe

W R M Wickremaratne
A C Anandappa

C ] Weerawardena
R C de Mel
V Marakandn

K L A Dharmabanduy -

T M Khalid

H P Manthriratoe

M K Bandupala
R N B Talwatte
S § Alexandrer

H B L Jayasena

G P D Premawardena
. K Wannisingham

S Santhalingam

G M Munidasa

S D Arulanandasamy
(Mrs.)

G L Samarasinghe

S Jesuthasan

T N C Fonseka
R Thambirajah
A H M Thowfeek

B G Punchiappuhamy

T Kathiravelupillai

K P Liyanage

S Shanmugalingam

M M Frikban

G C G Samarasekera
K K Sirisena

J M Kulasinghe
B G Bdward
M T Ahamed

Date Branch

2.9.88 Gampaha
2.9.88 Supplies
30.9.88 do.
23.9.88 Transport
23.10.88 Inner Colombo
Zonal
- Office
7.10.88 Bentota
21.10.88 City Office .

- 12.10.88 Chunnakam ~

17.10.88 Maharagama
81.10.88 Security
" Dept.

21.10.88 District
i Office
Kepalle
26.11.88 Galle -
10.11.88 G.M's Dept.
9.11.88 Corporate
Br.
23.11.88 Transport
2.11.88 Central B.S.
22.11.88 Manipai
1.11.88 Jaffna
18.11.88 Matara
29.8.88 Legal Dept.

13.12.88 Inspection
1.12:88 D.G. M’
(Corporate)
Co-ordi.
Unit
25.12.88 Pettah
30.12.88 Jaffna
31.12.88 Matale
D'Off.
23.12.88 Eheliyagoda
17.1.89 Jaffna
25.1.89 Metro.
30.1.89 Jaffna
8.1.89 Aluthgama
- 9.1,89 Panadura
17.2.89 Kiribath-
goda

19.2.89 Metro.
12.2.89 Premises

13.2.89 Pettah

2904
1319

1210
1424

902
h633
5623
3114
2129
3123

2890
41826
2604

5364

1455

5611

3870

1280
802
1227
3765
7339
928

L C Paranamanage (Mrs.) 29.11.89 Legal 'Dept.

M M Peiris
D P Edmund
D P Wettasinghe-
K Sathasivam
D T W H Mudalige
E N Mithraratne
J Dissanayake
"M A C Nawaz
M D L Senanayake

C Thurairajah
A Abdul Hakku

C B Ekanayake

L M U Amarakoob

N H Swamiyaratne

T D S Wickrema
B R Gunawardene
M D Romiel Appu
M Ariyarajah

W Gunawardena
S B W Wijesinghe
P Thenabadu

D P Balasuriya

24.2.89 N'Eliya
6.3.80 C. C. D.
do. Premises -
25.3.89 Point Pedro
7.3.88 Metro.
4.3.89 Panadura
31.3.89 Metro
13.1.89 Kandy
15.4.89 D. M.’s
Office
Kurunegala
2.4,89 Kollupitiya
7.4.89 Superanu-
__ ation
26.4,89 D. O.
Colombo
12.4.89 Personel
Dept.

: 19.4.89 Ratnapura °

16.5.89 Corporate
17.5.89 Central Cash
3.5.89 Gintupitiya

20.5.89 Dehiwala
22.5.89 Hulftsdorp
8.5.89 Record Dept.
10.5.89 Devinuwara
26.5.89 Peliyagoda




APPRECIATION

RAJASURIAR
CHELLAPPAH

It-is with regret that I
. read the announcement of
the passinig away of Mr. R.
Chellappah after a brief
illuess in Sydney, Australia,
Mr. Chellappah who
hailed from a distinguished
family from Jaffna gradua-
ted with a BSc from:the
University of London in
1942. After a brief. career
~ asascience teacher at Jaffna
~Hindu College he joined
the Bank of Ceylon in 1945
as a Staff Assistant when
Mr. J. H. Mortlock was
General Manager of the
Bank. :
During these early days
of the Bank’s existerce,
surrounded as it was with
well established and en-
trenched foreign  banks,
local tallent was stretched
to the utmost to prove its
mettle in the banking in-
dustry.” The staff worked
long hours under difficult

Kirimudiyanse
"R. A. Kirimudiyanse of
Talaimannar Pier Pay Office

‘was due to retire from Bank
serviceswitheffect from29th

April, 1983. However, in
view of his devotion to his
duties and physical fitness,

the extension of his services
- was approved for a period
of one year from that*date.
However, he passed away
on 3Ist August.

Staff at Mannar Branch
attended the funeral and
consoled the members of

~ the bereaved family. May
he attain Nibbana.
Manager :

. Mannar Branch,
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working conditions andonly
the men and women of
character and rectitude con-
tinued in the Bank. Others
moved to less demanding

.careers.
After serving in several

positions in the Bank’s
City Office and its Foreign
Department Mr. Chellappah
was selected- for service in

the London Office in 1955

and ‘was soon promoted

Manpager to succeed Mr.
Mortlock. Deaspite the heavy

responsibility of his office
he applied himself in his
spate time to the
of law. He returned to
Colombo in 1959 and ass-
umed control of the Pettah

- Branch at Gasworks Street.

It was here that he showed
his flair for business and
Industrial credit which made
such an impact on the local
businessman who were large-

ly ignored by the foreign .

banks.

" He was called to the Bar

at Lincoln Inn London, in
1961. He returned to the

Central Office, as the Head
Office was called in 1966
- and was in quick succession
Business Intelligence Officer,
Industrial Credit Manager,

study.

and finally Finance Con-
sultant to the Bank's sub-
sidiary - the Industrial and
Finance Consultants
(Ceylon) Ltd. The IFCC
was staffed by specialists
who provided expertise for
different facets of Industry
and Commerce and provided
much needed assistance to
the growing number of’
entreprepeurs  in the late
sixties.

In 1970 he was appomted
.General Manager, Liberian
Bank for Industrial Deve-
Jopment and Investment,
Monrovia, Liberia and held
this high position in the
World Bank till 1980.

He went into temporary
retirement in 1981 to Jaffna
but was called back to be
Consultant to Bank Indo-
nesia, Bali and then
Consultant and Director,
National Investment Bank,
Accra till 1987

He was gentle and
unassuming and never
missed an opportunity to
help those in need. He
was warm and affectionate
and his wife and children
adored him. @

~ARBR,.

Ceylon Bank

Employees

Union
Office Bearers ¥
** At the recent elections
in the Bank of Ceylon
Branch of the Ceylon Bank
Employees’ Union, the
following have been decla-
red duly elected to office.
Dharmaratne Nanayakkara
- President
M Sukumaran. :
- Secretary
Gamini Karunaratne
~ Senior Vice President.
Kingsley* Mendis
— Senior Asst. Secretary
OUR STUDENT
CAMPAIGN
The Student Campaign of
the Bank in the leading
Schools in Colombo, espec-
jally in Ananda Collsge and
Nalanda Vidyalaya has been
very successful. Bank offi-
cials have attended
programmes conducted by
the Commerce Societies of
these Schools and sponsored
many events. In addition
to these Schools, our
representatives have partici-
pated at programmes by
Royal College Colombo, St.
Thomas's Mt. Lavinia,
Gothami Balika Vidyalaya
Colombo among others.
The Ananda College Stu-
dents. Banking Society has
been set up with advice and
guidance by us.. It's first
president was Anuja Senevi-
ratne and Organiser,
Chintaka Wijesekera. This
Society has recently publi-
shed a Quarterly Journal-
« Sisunuwana ” * which
covers Banking and Comm-
erce Activities. We wish All
the Best to Ananda College
Student Banking Socicty
which is a pioneer in this
field. h
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DEFINITIONS

1. -In these conditions  ‘this Agreement’ means the

Agreement between the Bank and the Cardholder
the terms of which may vary from time to time, ¢ the

Bank * means the Bank of Ceylon, ‘Card’ means the -

Bank of Ceylon Ceybank Card issued to a Cardholder,
‘Card Account’ means an account maintained by the
Bank in relation to Card Transactions, ‘Cardholder’
‘means any person for whose use a Cardiis issued by the
Bank, ‘Card Transaction® means any payment made or
cash advance obtained by the use of the Card, the

Card number or in any manner authorised by the
Cardholder for debit to the Card Account'Credit Limit®

means the maximum debit balance permitted on the
Card Account as determined and notified to the
Principal Cardholder by the Bank from time to time,
‘PIN’ means the personal identification number issued
to the Cardholder * Authorised User '* meansa card-
holder nominated under Condition 11, **Principal Card-
holder’® means a person in whoue name acard account
is maintained,

USE OF THE CARD :

2. The Card must be signed by the Cardholder
immediately on receipt and may only be used —

“(a) by the Cardholder

(b) subject to the terms of this Agnemem at the
_ time of use. :
(¢) within the Credit Limit (any excess over the

Credit Limit being immediately frepayable
to the Bank and in calculating whether the

Credit Limit has been exceeded the Bank

shall fake into account the amount of any
Card Transaction not yet debited to the Card
Account and ‘of any authorisation given by the
Bank to a third party in respect of a prospee-
tive Card Transaction).

. (ﬂ)_to obtain the facilities and benefits from

time to time made available by the Bank i in
- respect of the use of the Card. :

(¢) during the validity period embossed on the
Card, subject 10 the right of the Bank in its
absolute discretion and without prior notice
at any time to withdraw the right to [use the

. Card for, or to refuse any request for authori=
sation of, any particular Card Transaction and
_to publish any such withdrawal or refusal
THE CARD ACCOUNT
3. The Bank may bebit the Card Account wuh the
amounts of all Card Transactions, any other
liabilities. of the Cardholder and any loss incurred

by the Bank arising from the use of the Card. The -

Principal Cardholder will be liable to pay to the Bank
~ all amounts so debited whether or not a sale of
Cash advance voucher is signed by a Cardholder.

42
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(i) The Bank will normally send a monthly state-
ment to the Principal .Cardholder who will
pay within 14 days following the date of the
statement, not less than 5% of the amount

- shown in the statement to be due to the Bank
or Rs. 50/- (or full amount due if less than
Rs. 50/-) whichever is higher. The Principal
Cardholder will also pay immediately any
outstanding excess over the Credit Limit. any
arrears of previous payments and the amount
of any Card Transaction made in breach of
the terdis in this Agreement,

(i) Subject to any limitation imposed by statute
all monies due under this Agreement will be
immediately payablein full on the commission
of an act of bankruptey by, or on the death of

- the Principal Cardholder or, at the Bank’s
discretion, if there is any breach of this
. Agreement by a Cardholder,

(i) Any payment to the Bank will only take effect
when received at the address notified by the
Bank and credited to the Card Account. ‘The-
Principal Cardholder shall ensure that funds

_are available to meet any cheque given to the
Bank in respect of the Cardholder’ s obliga-
tions under this Agreement. '

CHARGES

4. (i) Interest will bc charged on a daily basis at the
. rate of 2.5% per month on the balance
‘outstanding on the monthly statement date
from -that date unti] any repayments are
credited to the Card Account and thereafter
on the reduced blance up to and including
the next statement date when the interest

will be debited to the Card Account,

(ii) If. however, the whole of the balance(whether
on account of purchase, cash advances or
otherwiss)which is outstanding on the monthly
statement date is repaid by the close of
business on the 14th day following that date

no interest will be charged on that balance.

‘(iii) A handling charge of 1%, on the amount of
any cash advance will be dcbltcd to thc
Card Account. ;

(iv) Th_e Principal.Cardholder shall be liable for
any loss or cost which the Bank determines
it has suffered as a result of any breach of
this Agreement by a Cardholder.



_ WITHDRAWAL OF USE OF THE CARD

5. @ The Bank may at any time ‘and without

notice cancel or suspend the right to use the

Cards entirely or in respect of specific facilie

~ ties or refuse to re-issue, renew or replace any
Card, without in any way affecting the Card-
holder's obligations under this Agreement
which shall continue to be in force.

- (il) The Card remains the property of the Bank
~ atall timés. On request. all or any Cards
issued for use on the Card Account must be

returned immediately to the Bank or to any

other person acting for the Bank.
TERMINATION

6. The Principal Cardholder may terminate this Agrees
ment by wrilten notice tothe Bank but such termination
shall only be effective on the return to the Bank of all
Cards issued for use on the Card Account and the
payment of all liabilities-of 'the Principal Cardholder

- under this Agreement. Until such temination, the Bank

may reissue Cards frem time to time for use in accord-
ance with this Agreement. . :
SAFEGUARDING THE CARD AND PIN

7. (i) The Cardholder shall exercise all possible
- care to ensure the safety of the Card and

PIN becoming knows to any person. The

Cardholder will not disclose the Card number
to any third party except in connection with

cheque guarantee or encashment usage for the

purpose of a Card Transaction or when
- reporting the actual loss or theft of the
Card. !

(ii) If the Card is lost, stolen or for any other
reason or liable to misuse or if the PIN is
disclosed in breach of this Condition, the
Cardholder must ;mmedmtcly notify;:s=

~ Hank of Ceyion

Ceybank Card Centre

New Head Office Building,
75, Janadhipathi Mawatha,
Colombo 1.

or any branch of the Bank

unless confirmed in writing to the Bank at the
above address within seven days. Until the

Bank receives effective notification the Princi- -

~ pal Cardholder will be liable (subject to any
statutory limitation ) in respect of any use
of the Card. The Principal Cardholder’s
liability shall not
- After the Bank has been effectively notified
the Principal Cardholder’s liability for any

subsequent use of thie Card .ther than bya

Cardholder will cease.

If this notifi-
cation is given orally it shall not take effect .

exceed Rs. 50.000/-,

(iii) The Cardholder will give the Bank all the
information in the Cardholder’s possession
asto the circumstances of the loss, theft. or
misuse of the Card or the disclosure of thefPIN -

 and take all steps deemed necessagy by the
Bank to assist the recovery-of a missing Card.
In the event of any such loss, theft, misuse
or disclosure being suspeeted the Bank may
provide the  police with any information
considers relevant. If a Card is reported as
lost, stolen or liable to misuse, that Card
must not subsequently be used but must be

_cutin half and returned 1mmedlatcly to the
Bank of Ceylon,

"~ REFUNDS AND CARDHOLDER CLAIMS

8. The Card account will only be credited with a
refund in respect of a _Card Transaction if the Bank
receives a refund voucher or other refund. verification

- acceptable to it. Subject to any rights vested in the

Principal Cardholder by statute, no claim by a Card-
holder against a third party may be the subject
of a defence or counterclaim against the Bank.

" No rights of a Cardholder against the Bank may be

assigned .or otherwise disposed of.

.9, The Bank shall not be liable in any way if the
- Card is nat honoured by a third party or any Bank or

Merchant.
CHEQUE GU ARANTEE

10, The Cardholder may use the Cardto guamntee

payment for a third party for a cheque drawn on his
current account provided that the Cardholder —

(a) may only use the Ceybank Card to guarantcc
cheques drawn on his account with any Branch
~ of Bank of Ceylon.

(b) Sign cheque in the presence of the Payee.

(c) ensures that the payee writes the Card number
on the reverse of thc cheque.

(d) Limits such use to a cheque for an amount

i not exceeding Rs. 1000/- and does not issue
more than one.such guaranteed chegue in .
respect of any one transaction.

(¢) may not issue a cheque against the guarantee
in excess of any credit balance on the account
without prior arrangement. '

(f) will not for any reason countermand payment
of any cheque so guaranteed notwithstanding
any cinczllation or termination of this Agree-
ment, even though there are irregularities in
the cheque.

. AUTHORISED USERS

11. The Bank may issue an additional Card for
use by any person nominated by the Principal Card-
holder as an Authorised User on the Card Account.

& 5



" The Principal Cardholder shall be liable for all
amounts arising from or losses incurred by the Bank
in connection with use of Card by an Authorised User
(inclading any use inbreach of this Agreems=nt which the
Bank shall be under no responsibility to prevent) which
may be debited to the Card Account in addition to jts
other powers,the Bank may cancel any Authorised User’s

- Card at any time upon the request in writing of the
Principal Cardholder and the return of such Card to
the Bank or- upon the surrender of such Card to the
Bank by the Authorised User. ;

VARIATION OF THIS AGREEMENT
1.2 The Bank reserves the right to vary this Agree-
ment at any time or times whether or nota similar
variation is made to the agreement(s) with any other
Cardholder(s). ~Subject to the requirements of statute.
notification of any suzh variation shall be given to the
Principal Cardholdsr by the Bank either in writing or
by publication thereof by such means as the Bank may
select and variation so notified shall be bmdmg on the
Cardholder.

GENERAL

13.  The Bank shall not be liable if it is unable to
perform its obligations under this Agreement due
directly or indirectly) to the failure of any machine,
data processing system or transmission link or to
industrial dispute -or anything outside the control
~of Bank, its agents or subcontractors. If the
Bank is unable to produce or send a statement
the Principal Cardholder’'s  liability for interest -
shall continue and " for the purposes of calculating
interest and establishing the date on which payments
are due the Bank may select a date each month as the
statement date.

14.  The Principal Cardholder shall immediately
notify the Bank of Ceylon, Ceybank Card Centre in
writing of any change of name or address.

15,  Any other facilities or benefits made available
to Cardholders as such and not forming part of thig
Agreement may be wnlhdrawn at any . time without
notice, -

16. The Agreement will begoverned bv the laws
applicable in Sri Lanka®

Promotions

(1) Mrs.V.8. Marapana - Chief Legal Officer
:  with effect from

01.11.1988
(2) Mrs. T.L.S. - Secretary to the Board of
' Jayawardene - Directors with effect from
01.08.1988
(3) Mr.D.M.G. B. Deputy Director Security
 Dissanayake - with effect from
105.12.1988
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Let me first thank you for having selected me as

one of Sri Lanka's successful persons,to address this =
Seminar today. It is indeed a great honour for me to
have been classed among the many successful persons -
who have been invited to address this Seminar parti-

cularly since I have perceived myéelf_ as ‘achieving
suceess by my own standards and not as someone who
has achieved success merely to project the image and
to be sought after as a successful person. Moreover I
can also feel proud since I am the only woman and the
single speaker from the nublic sector :

1 could compaic my own life to any average young
person who has been through School and University
facing up to the normal challenges and thereafter
seeking a career to satisfy one’s own aspirations and

expectations from life. I cannot say that I was moti-

vated only by the success factor but looking back I
now believe that it was the development of success

consciousness and making success my lifestyle that T -

have reached the top of my own career., :

There are no secrets of success. * Success is doing
the thing you know you should do. Sucuess encompasses
all the facets of your  relationship as parent, wife or
husband, as a citizen, neighbour.and worker, Success

is not confined to any onc part of our personality

but is making the most of your body, mind, heart
and spirit. Success is discovering your best talents,
skills and abilities-and applying them where they will
~ make the most effective contribution to your fellowmen.
Success is 99% attitude, Success is . a continuing

upward spiral of progress. If is perpetual growth.

Success is relative, individual and personal. It is your

answer to the problem of making minutes, hours,

days, weeks, months and years add up to a good
life.

418

To be honest, the fact that [ selected banking as
my career was purely accidental. As you know in
Sri Lanka, the choices are limited. It was so in my
time and it is more so today, What 1 mean is that we
have very little to choose from when we want to
take up a career or when we want to change our
career for greater growth and success. When I took
up to banking, it was completely a male domain and I
was the first woman executive recruited to the Bank of
Ceylon. This made me more determined and I was
inspired by the fact that Ihad a great challenge to
face upto. Ialways like challenges and in my view:
success has everything to do with the challenges
you face upto in life. There was certainly a feeling

in the Organisation that women could fit into

only certain areas of banking operations, and the
Jther areas particularly of high finance would be out
of their reach but T and the other women who followed

~after me quitely disproved this theory by showing our

capabilities and going all out to perform with maximum
efficiency whatever tasks we undertook. This goes to
say that it was our attitude, behaviour and performance

‘within' the organisation which helped us to establish

our credibility and acceptance and prove to the male
chauvinists our equal capabilities '

Another factor wiich contributed to my success
was my total involvement in my career which in fact
became part of my life. It is certainly important not
to mix up one’s personal life and interest with official
duties and career. My own opision is that the two
must blend together one complementing the other for
you to make a success of both your personal life and
your career. Jf you are happy in one you will be
naturally be able to cope with the other, and this not -
only applies to women but to men as weil. Asl
mentioned earlier, I did not go into banking by choice
but once I went into it I found that it was something
which would give me satisfaction and the opportunities
for self-development and service to my fellowmen, -

In the early years I had looked at my job parely
from the point of view of the long hours of work on
routine jobs. I may not have found it a challenge.
instead I Looked at the total picture of what
the bank was doing, its goals and objectives, what
it was all about, the serviess that we provided, how
we can make our own contribution tothe inatitn-
tion and opportunities for relationships with people
througn service.. This approach of seeing the broader
picture and the total involvemeént kept nie.more
committed to my career and what I exnzcted to achieve
from it. ¥ was always a keen learner and I still believe

that the learning process will not stop. You should

take every opportunity that comss your way to improve

“your talents, attitude and knowledge for yoursto beu

success.  Opportunities do not come ‘your way all the
time and you should not expeet opportunities to come



to you. Opportunities have to be sought out and
when you have an opportunity which you think, you
can make use for your own success you must go
all out to make the best use of that opportunity for
yoursell as well as for the institution you work in.
For this you need to have initiative and enthusiasm to
get involved and see that the task is performed to
achieve results and improvements.

1 also believe that you must always fight for your
rights and in my own career I must admit that there
were several occasions when I took the lead to fight
for the rights of myself as well as my colleagues
when we honestly felt that there had been some
injustice as a result of inflexible rules and regulations
within the organisation,

Other attributes which I value and which I practise
are outspokenness, frankness and sincerity 1o the
cause. If you fight for your rights, on this basis,
Iam certain that you will be heard and you have an
opportunity of achieving what you fezl is your due in
the organisation, Opznness and frankness are qualities
which I value very mueh. This has gone a long way
to help me solve my own problems as well as problems
of members of staff and even customers of the large
organisation I serve, Loyalty, dsdication and hard-
work are equally important to be successful. As you
go along in the organisation you should earn
acceptance by setting an example to your fellow
workers by practising each one of those qualities with
sincerity,

Ambition is also important to get to the top but T

must emphasise that in perceiving such ambition you
must not damage your colleagues and their reputation
in order to achieve your own ends. Your motives
must be clear and sincere if you are to gain acceptance
and if you try to push yourself to do this in a manner
which could bs clearly perceived as being selfish and
self-motivated, you will not have acceptance within
the organisation. As the Chief Executive today of a
very large organisation, I find that people lack
commitment and dedication and they are more
interested in what they can get out of the organisation
than what they could contribute to the organisation.
You will agree that unless we make a positive contri-
bution to the organisation or to any field of activity we
are engaged in, we cannot expect recognition, reward or
“success.  In fact this is how! my path to success
commenced in 1981 after 1 had succassfully
implemented a programme of action,

Your own aspirations, your own ambitions, if
properly motivated and directed would not only
stimulate and inspire your fellow workers and the
organisation you work for but ultimately it is bound
to have an impact on the total national effort. @

(Text of a Spzech dalivered by the Gznzral Manager
at a Semingr Organised by the Dehiwela-Mi. Lavinia
Jaycees recently).
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Mr. K. Thurairajah,
FCI.B. F.CM.A. (Lond)
Deputy General Manager

(Operations) was unani-

Ban‘i;a C\e?

mously elected as the Vice

President of the Chartered
Institute of Management
Accountants of Sri Lanka
Division. He will be the
President of this Association
during the year 1991.

Mr. Thurairajah is not
only a professional banker
but also a professional
accountant and is one of
the foremost accounting
teachers in the country.
He is also a Consultant
to World Bank, ‘Food and

Agriculture  Organisation
and Asian Development
Bank.
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SPORTS FESTIVAL

2hd

now in

expected to be completed by 11th June, Zonal level
matches by 2ad July, and the Finalsto be held in
'Colombo have been fixed for 23rd, 29th & 30th July,
this year. Inter- Bank tournament is scheduled for

August,

19th and 20th.

The Sports Club invites all members of the staff
to take part in these tournaments and also invite them
to be present at the finals of both Inter Zonal and

Fater

Colomba.,

Bunk Tournamsnts

which will b2 hald s
COMMENDATIONS
K. A. J. M. Dharmaratne
Sti Pathmanathan

N. Panchadcharam

K. Umasuthan

T. Navaneethan

B. P. Ratnayake

S. Waniganayake

K. H. Chandradasa
W. A, S. Wimalaratne
R. Munasinghe’ 2
Letters of Appreciation
M. G, Gunasena

D. C. Ariyapperuma
R. Gunasingham

K. Wickremaratne(Mrs )
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