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Message from the Vice - Chancellor

| am honored and indeed very privileged to send this
message for the Proceedings to be published in
connection with the First Undergraduate Colloquium -
2013, Department of Arabic Language of the Faculty of
Islamic Studies & Arabic Language, South Eastern

University of Sri Lanka, Oluvil.

This is the first undergraduate colloquium in the history of Our University and
the Department of Arabic Language has initiated this remarkable event for

enhancing research activities of undergraduates.

Our students derive significant benefits from this Colloquium because it helps
to motivate their analytical and presentation skills which will lead them to a
great career growth in the future. Generally, the term, Colloquium means
seminar or training program in which the participants determine the subject
to be covered and its scope. Knowledge has certainly increased within this
generation almost beyond imagination. According to research studies, the
total store of human knowledge is now doubling every eight years. So
Undergraduates should explore new knowledge from all aspects. This is why |
always encourage these types of Undergraduate programs constantly.

| wish to express my deep appreciation and | congratulate the Staff and
Students who dedicated their valuable effort in this creative venture. |
fervently hope that the Undergraduate Colloquium will step further every year
without any stoppage.

| wish this First Undergraduate Colloquium — 2013 for its today’s and its
tomorrow’s success. Best Wishes.

Dr.S.M.M. Ismail
Vice Chancellor

South Eastern University of Sri Lanka
Oluvil.
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Message from the Dean, Faculty of Islamic Studies and
Arabic Language

Being the Dean of the Faculty of Islamic Studies and
Arabic Language of South Eastern University of Sri Lanka,
| take this great opportunity to send the message for the
proceedings of Undergraduate Colloquium — 2013 which
is organized by the department of Arabic Language of the
Faculty of Islamic Studies and Arabic Language.

The Faculty of Islamic Studies and Arabic Language offer
education in the field of Islamic Studies and Arabic language. Our heartfelt
aspiration is the message of Islam that has to reach other communities as well
in order to create social harmony in our mother land. Therefore, one of its
main goals is to teach Islam and culture to students challenging all levels which
make academic work possible and helps students acquire not only reading and
writing skills but also for future career.

First Undergraduate Colloquium like other emerging issues on Human science
and religious studies assist academic and young researchers to share their
valuable ideas. University Undergraduates create new ideas so as to match the
industrial community. Upon Colloquium, students are equipped with the
knowledge and skills to think deeply and critically about the issues they face
locally and globally.

| would like to thank the Vice Chancellor of the South Eastern University of Sri
Lanka, The Dean of the Faculty of Arts & Culture for their valuable supports,
specially Head, Department of Arabic Language, organization staff, the
members of department of Arabic Language, and the action committees for
their precious contribution to conduct this program successfully.

Good Luck for all presenters and committee members.

Mr.A.B.M.Aliyar

Dean

Faculty of Islamic Studies and Arabic Language
South Eastern University of Sri Lanka

Oluvil.
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Message from the Chairman - First Undergraduate Colloquium

It is a great pleasure to write this message for the
Proceedings of the First Undergraduate Colloquium -
2013 which is organized by the Department of Arabic
Language, Faculty of Islamic Studies & Arabic Language,
South Eastern University of Sri Lanka, Oluvil.

The department has achieved many milestones within
the short time period. The ever First Undergraduate
Colloquium is another great achievement that has been

organized for the first time in Our University record.

The Department of Arabic language has determined to conduct the
undergraduate research Colloquium for the final year students of the Faculty
of Islamic Studies & Arabic Language and Faculty of Arts & Culture faculty to
present the findings of their Dissertation in collaboration with their respective
supervisors. This Colloquium forum will provide more valuable opportunity for
our university students to promote the perspectives of Research skills.

Most of the foreign Universities regularly conduct Undergraduate Colloquium
to enhance their research abilities. It is in this spirit that the department
realized the potential value of such programs. | hope that this colloquium will
provide the required knowledge, skills and abilities for their future prospects.

| express my heartiest and sincere thanks to the Vice Chancellor for giving the
approval to conduct this event successfully and | extend my truthful thanks to
the Dean, Faculty of Islamic Studies and Arabic Language who supported in
every step of this occasion. | also would like to thank the Dean, Faculty of Arts
& Culture and all academic staff for their greatest contribution to the
Colloquium. Finally, | thank the action committee members, chairman and
members of editorial board and the department staff for their endeavors to
conduct this event within a short period of time.

| wish all the participants and presenters all the best and to make the
maximum use of the Colloquium.

Mr.MHA.Munas
Chairman

First Undergraduate Colloquium — 2013
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Message from the Chairman - Editorial Board

As a major producer of the world's future educated
labour force, research universities have a special
responsibility to create learning environments that
produce strong analytical and leadership skills among
their students, that fosters creativity, and that,
ultimately, makes their alumni productive and
influential members of society.

Reinventing Undergraduate Education, which
emphasized the efficacy of implementing 'learning as inquiry’ models of
education, the student experience project is committed to
promoting a culture of institutional self-improvement.

This is not an easy task in today's economy and in the context of rapidly
changing pedagogical paradigms. "Universities do have much room to be more
creative ... [They must] assess their strengths, including their research
prowess, and integrate those strengths into the first degree
programme of students".

Sensing the importance of research among the University students, the faculty
of Islamic studies and Arabic language of South Eastern University of Sri Lanka,
and its Department of Arabic Language have organized as first time in the
history of the university a colloguium for the final year special students to
enable them to submit their research in advance and to get noble benefit
based on their research.

My best congratulation for Department of Arabic Language, faculty of Islamic
studies and Arabic language and organizing committee.

Mr.MSM.Jalaldeen

Senior Lecturer

Department of Arabic Language

Faculty of Islamic Studies & Arabic Language
South Eastern University of Sri Lanka.
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Supervisor Researcher

Mr. MHA. Munas Mr. A. Mohamed Azeem,

Senior Lecturer, Department of Arabic Language,
Faculty of Islamic studies & Faculty of Islamic studies &
Arabic Language Arabic Language
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Supervisor Researcher

Mr. MHA. Munas Ms. MA. Ummu Ruman,
Senior Lecturer, Department of Arabic Language,
Faculty of Islamic studies & Faculty of Islamic studies &
Arabic Language Arabic Language
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Supervisor Researcher
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Supervisor Researcher
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The Potentials and Constraints of Tourism in Jaffna District: A
Study Based on Post-War Scenario
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Tourism is one of the world’s largest industries and one of the emergent sectors
that helps to generate income and employment for local people. In 2012, there
had been world widely over 983 million international tourist arrivals
(UNWTO, 2012). The Sri Lanka was stepped in a mile stone amount of 1
Billion arrivals in 2012. Jaffna district is known as a significant district in the
nation since colonial period. Prior to the 83’s, the war was collapsed the entire
sectors including the tourism sector in the peninsula. Prior to the end of the
civil war in 2009, numerous visitors visit to the peninsula.

The primary aim of this study is to find out the ways to develop the tourism
sector of Jaffna district in a sustainable manner. This prime objective was
attained parallel with the following sub objectives such as finding out the
tourism potentials and barriers of tourism in Jaffna district and determining
specific recommendations to enhance the tourism in a sustainable manner. In
this study, both qualitative and quantitative and mainly two types of data were
used in this research study such as secondary data and primary data but
Primary data sources were mostly used.

There are several potentials in the peninsula to admire tourists even though
tourism sector is facing several constraints such as lack of proper planning and
development, deficiency in capital accumulation, shortage of infrastructures
and issues relates with other service sectors. Overcoming process with those
defects is essential to promote the sustainable tourism in the peninsula. The
following major recommendations were considered through this study to
promote sustainable tourism, such as providing loans to the hospitality
industry, establishing a tourist board, renovating tourist spots and encouraging
community participation. The people who live in the peninsula’s rural regions,
can get several benefits through the opportunities of income generation while
promote tourism. So applying those recommendations are essential to renovate
the tourism sector in a sustainable manner.

Keywords: Jaffna, Post-war Development, Sustainable Development, Tourism
Constraints, Tourism Potentials
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Sri Lanka: A comparative Study
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The banking sector is considered to be an important source of financing
for most businesses in any economy. At present a lot of countries around the
world currently having dual banking system, as interest free banks are
functioning parallel to conventional banks. Today the most familiar region of
risk with Islamic and conventional banks is liquidity risk. There for this study

was carried out as a comparative study.

According to the problem statement, two research questions are
developed to investigate this study. The first one is, “does Islamic bank’s risk
management practice differs from the conventional bank’s risk management
practice?” and the second is, what are the relationships between the
determinants of liquidity risk and liquidity risk management practice?”

And this study includes major two objectives. Comparison of the
liquidity risk management of Islamic and conventional banks in Sri Lanka for
the period 2008 — 2012 is one of the objectives and identification of the
relationship and impact of the Size of Financial Institution (SFI), Networking
Capital NWC), Return on Equity (ROE), Capital Adequacy Ratio (CAR) and
Return on Asset (ROA) on the liquidity risk management of both Islamic and
conventional banks in Sri Lanka is another objective.

Three banks are selected for this study. One is from Islamic Banks and
other two banks are from Conventional banks. Secondary data were used for
this study. This secondary data are obtained from the web sites of selected
banks and their annual reports of 2008 - 2012. To analyze the data and find out
the result, Ratio Analysis, Correlation Analysis and Regression Analysis were
used as a method of analysis.

According to the findings of this study, in the case of Sri Lankan
Banking Industry, there is different Liquidity Risk Management practice
between Islamic and Conventional banks. Some determinants of Liquidity Risk
impact on Liquidity Risk Management positively and some impact negatively.
Even if there is a positive or negative relationship between dependent and
independent variables, according to correlation analysis if some Hypotheses are
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accepted that means there is a relationship between dependent and independent
variables. If some Hypotheses are rejected that means there is no relationship
between dependent and independent variables

According to this study Liquidity Risk Management practice of Islamic
Bank is poorer than Liquidity Risk Management practice of Conventional
Banks in Sr1 Lankan. This research will guide for future researches and future

researchers.

21



“FpB® EUMEVIISHSETRIBET (peroediLd @mm@ﬂﬁﬂj{ oG SHuiled
JOUGSSauULD 6THTLOMDUITET Fgrasmss: Bhsa) LyCsssms
eoWLILGSHWCSTT Dpuiey”

Supervisor Researcher

Dr. S. M. M. Nafees Mr. M. F. Mohamed Imam,
Senior Lecturer, Department of Islamic Studies,
Faculty of Islamic studies & Faculty of Islamic studies &
Arabic Language Arabic Language

BLbH Hev SFTISHENTS BevmmBuied FpHaIMLISSRIGMTaSE LsGaD)
ST TLOMBITET  HTEHHBIBEMT  (LPer060ID G em6TEhTHEHEES HHUWIL gBUBHS
aumBeimer. e1anBey SHHMBW @evenehseilgenL ul &60el, &H6OTFTT, &,
FLoW, QUTHETTSHTY, o_enenuled Cumeiimeneube6iien
BFFAPHEUMWISHHENRIGENTHIHI  6THHENBW STHITIOMMBWITEN  HTEHBMIHEN6N
gOLUBSE amAamer  aaiLmSs SaLBats  Geleumieler Uil
yFfenemuineg  sTeuilLGHBSHI. B\ 6ot L9) 657 607 60011 LLT 6L @6ueuTUIsuTeSHI
“FAPEHOUMEVLISHONEIBET  (LP0eilD  BemeNEhiH6l  WHHuUled  gBUBGSHSH LD
HTOMBUTET  HTHEEIBNT BHhHey] UICHsdHmed  mwlLBGHSHWCHT)
Syley” 6TEDILD HeneoLILIEL BlbSH 6N, Ly CH& Ha)60
FeLPHEUGNEVLIH FH6TTRISHETIT 66N (PeTLEVILD @ 6M61IEHIT H6IT LO&HSHUT6D
gHBUBGHIUMD  GISHTOMBWITET  HTHEHRIEHEM6N DN UWITEND  HTETIEL 6160113
Uysren CBTHsHIHmen SIQULIENL WIS DeUSHH UTTUISBSI.

Rl @ LI6UOTL & TiJ U6 STETLISHTEV (LPSH6VTLD, @y 6m0TL_MLD
BIEN6VH BT 6)H6ENTEIS] S 6 CeafluusbEL LWSTUG S SULIL_(HeiTeren.
SHOHGIMTWTL 6D, CBHIHTewIed, DiUSTID, NMMTEBTHH PBHW  aufHeed
(PHVTD  BlMeVHSHTYHeT  QUBLULEG  UuGLUTUIe) CawiwuL_Hsitemen.
alemsosrssraisn el 8sssHdlsy sqpwipres Gsfley Geuiwiiul L
100 (perdellb  @emenEhIEeNL S0  oupmad  Cevdes  HHEUCSHEN
Quqn’.uuf_@sﬁmsm. UIeDH HMEVLILLET OSHTLJUTET [BIT6VEH6T, &F6hdFendHar,
DTS | BL_BmIE6T, GMmembHenmser, e, @6d BILTSS6N, UFGsHs
CFwessHBelpha GUBLULL SHoeasbssn CuTamaTBe®mbH  EFewiLmbd
[ﬂsu?mggual&,sﬁ OupuuL Beitenenr.  MS-Excel OueiQuirmenmengl  asmissi
asqurmj]g:gs,rj;gﬂ LWsTILGSHSLILIL_ (B6T6ms. Cam_um_® el L_UWIMI&6m6NT
(PRDAULILSBSG RIERILTD HeDoSHHTeYE6T DFHSD LWeTLL Beiteme.

@mgmrg.usﬁ]sa[ apeoons Bibsey] UJCHeHssd eurp (pevedd Gemenehisel
Buierbyés, I._QTL.I_U,. W puu  GuTeis  FepsaImeuwSHHeTHSmeT L&
&n@@&\maﬂ ousuru(B.,af,ﬁ. AGUCHTH, RUITCHFHHD &L aUMmeVUIH SIS
@m)s\S]Lb @msn@u.assn WHBuled GaHTOMBLITET  FHTHEHBMET  SIFSHLD
qmy@gg‘ﬂ m@@mmm. BmHHCUTH LD DIFHSHM B 618 LDEDMLLIT 631
gm&rmasmm @Im@mm@ﬁ&,aﬂa&r H6Vall, HEOTEFTY, &lOW, o 61, &P,
5£?$L%HSL§IHHWLD®W5M® IBUGSD aIESaTBa aELGID @eisuTuialed

Keywords: saps sueneowissenmisei, QenenEhT 6T, (erveID @EM6NEhT a6

22



aupimo PINTe0 UsbHend eaETdH BAWSHT LImIE

Supervisor Researcher

Mr. RA. Sarjoon, Miss. M.B.F. Rumaiza,
Lecturer (Prob.) Department of Islamic Studies,
Faculty of Islamic studies & Faculty of Islamic studies &
Arabic Language Arabic Language

@Qeiim 2 _eusenTalul (peredild Fapsld eUBIEHID eTeTenId O&mgul  Grrullermed
Ugsslul B BUbHS @  Fopsons  wislujerengl. el &SNS
QUTDAUTHTTHBHE0  (LPeITCIBBMmIGET 6B TemT(HeUHoUSHBHTE L AUQHEMEBHEIT  LI6D
GuBosTeTenIUl L  CUTHID Siemey (PBHWI (WLWSTEN UMM  QOLILSE
JHITH  DEDOWTEOMED.  DUEITD  a0ETSH  6ImId  @erveomblul  eumIenio
QUilih  FLLSSHN  cpeold  eulul  OBBETGH  AUTPITHITHSHIE0 LIV
(&SI S MMIMIG 06T (01 T 6591 (B 62 (TH6) SHMB ST 60T HL_6M19 & 603 F 61T
GLomO\BTEITEMLILILL 63T,

ampenly QUL udETd BHWSHHeT LRSIy — USHHend  LUjCsHsHens
WWILUGSHHUI @ Fepsaluled Ule] 6Iamid Hemevlilled GombEsmeieniiupLd
@ eUEUTUIITEIS, L& SH6TTLD LyChHF LD&5 356111 601 QUTLDEN & &H HJ &M
(peTCUBBIUHID  UBTHSHIN LIMIG6NILIL] 6TeueuTH STILILIBGHHIBH  6TGILINS
men8s suieyl UpFdleneniwns OsmeteniuGapgd. S0 UjCss evsns
GawBUThHeilen HevL (Wenmenuld SHeWILMSIhHE, Hevad, OUTHENTHTY LOBHID
Fepsd FHWMTEN  OTHBHBHIGN6T gBUBHHINHED BTHBH6N Lkidlenenl  OHIILTH
GFuleumsd CrresnTsd OameatGL @i Ul GCoBosmeTeniLGSBSHI.

& QM FpHaIUIed SUI6)| 6TEILGHETE0 (LPGHEVMD Hlemed LoMMILD S 6uTLTLD
Hlemsv ey CFsFlliy (pewmamemenl LWeTUBHHEH Seueurula)baHd BCHemeuuimen
SHIYH6IT GUBLILLL 6. (LPFHEVTD Hlenevd HIeYH6T eTb6BTHHl (LPHMENUILI
LWSTUGSSI  QUBLILLL6T.  amsLeLTTHIUITS eteflll  eTIQOTB®I LTS
eiBulelr cpsud 60 Guemy GHfley OGFUIH DiNTHEHEE 60T 06BN HHIHSH6N
QUPRISLLL L SIL 6T  oeuBmled 51 ellemesOandgidbsst  WenmiGupLiLL G
SiGeugliLenL_uled, Gmbismemred, Dieudbmend, GuraiBeuBmled alenl&balIoLBM®
HHoucvEerMen Ueememiulleuid UGUUTUI®] GoBOETeTeniILL HeiTengl. GF6ERTILTLD
Demevdh — HIeyseT  Ussenll  LIgBss  emudled  ewasTdlen  LSGeuB st
YelTeMedlLgmissT  eTaiLUBBIENLTHAD, SenemUISH6ND BDILD  HITELHEIT,
FehFlemadsen  eraUMBIIEILTEHD  CUBBISCETsTaNIILL L. GBEewiL. Ly
SHIABMEN  DQUILINL WITHS Olomemi(hy @ReieuTule] &MbFH DIHSH WITUIBIEGETTSL
Wflésiul @ ST TWIOLL (H6ITEmenLD GPLIL HHEH B @3 6D
2_6ienL S&LILL(BeiTen & EMEVLIL|E & 61T S U6 601 B(HHICHT(6THL 60T
QBTLIYUL L FHTEH  aflenmi@aepe.

afLemoliy, &evell Femw HE, BELUMS apeve, &WOESTH omsb@Gally
SLUMBBIEILTS LHSHD MUFHIOD  6VSBTH  JDDLILTETEH IO
PYLLPD  @reney  Oeupy EUGeTeNE  aELS  Deusutwieler  cpsvLd
SMLPWS FmQUSHTE ROHHSH.  Coaid gy QUPUIBEG sTHmS
&LLTE Crafibm, aPCWIdeEssd Hppd LUMaT DefbGD  a6LSID
L{6V6NT &I LI,

23



DHHILeT easTsh uBflw Curdw Opefelaend, esTdH euPmIGEMTT BHlerom
LMl GHeilalleienLowimev GHMBHDH OClBHTEm S ML SULDEIG eI BenLD,
GBIUSSHery, Usmilwimenyaet GuUTeTCmITHoHE LTSI WETNSH  OBT[HE S
FHBES QBTEHILMD, ‘6BTH @ Snl BHBLEMID 61608 (PHEBIULISSHINSHMSL]
ublw  omdleleimn,  evETdH  BipeuIHmBL UBBlul  ellofFarhise,
Bireundseflss oiFwHHL CUTHEG OGUTEIB LD FoUTELHMENT 61UBMSH  HIFHWID
T TCBTHS UHBMEHI 6TOTLINS EEIRIBTENBInIQUISTE R(HHEHSHI.

sienBeu  HMmBICHTaflemen  GLOUIIISEGID  elemeulled  EsieuTulourangl  FABiiymn
SlenLOWI 61606V 6 613 ULIT 60T (LLWIMBF S ETHLD ComGlsmeiTeniiLL Beitemen.
QeueuTwieledlhba LSH6ND eOLFHIND 60BTsH  HHWIDTeTSH euplenio  @uliiflsd
@I6Ne)| LIMSTBMSIUl6TeNng] 616iLigl GHermaLBHHLILIGSOTBEI.

Key words: eoang, eu@edliy, allbGuimsd, eumienio

24



A Study on Islamic vehicle leasing as practiced by Islamic financial
institutions in Sri Lanka

Supervisor Researcher

Dr. S. M. M. Nafees Miss. MI. Faseeha

Senior Lecturer, Department of Islamic Studies,
Faculty of Islamic studies & Faculty of Islamic studies &
Arabic Language Arabic Language

With the increasing demands of everyday life, vehicle ownership has
shifted from a mere luxury to a vital necessity. Purchasing a vehicle is often the
second most expensive yet important purchase, after buying a home. While
doing so, an individual has two options available: either to make a hand on hand
(cash) purchase or to go for vehicle financing. However, due to the exorbitant
vehicle prices and lack of the funds available, many individuals prefer the latter
option and approach the various financial institutions, which provide this
facility at different rates.

In Sri Lanka also leasing practices are going over 30 years. There are
Islamic and conventional financial institutions practice vehicle leasing in Sri
Lanka. But, the Islamic vehicle leasing has only four year experience in Sri
Lanka. So, this study attempts to find the practice of Islamic vehicle leasing in
Sri Lanka and the challenges in practicing operating lease. Therefore, this study
examines the impact of selected challenges on practicing operating lease. A
qualitative study is carried out which include personal interview, questionnaire
and secondary data materials. Questionnaires are dealing with selected
challenges and practicing operating lease. The population for this study
considers the bankers, employees and the Shariahsupervisory board members
of all branches of ABL, Al-Safa, PLC and Al-Falah, LOLC in Eastern province.
A simple random sampling technique is used to select the respondents surveyed
for this study. For data analysis, descriptive statistical techniques are used. For
hypothesis testing, spearman correlation and multiple linear regressions are
used. Findings indicate that there is a significant positive relationship between

selected challenges and the practice of operating lease from the sample point of
View.

Key words: jarah, Ijarah based financing, challenges of operating ijarah
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SIMeuBHNHTHE6 @fmsurru_lemrrsmgj GupOsTaTenlul LGl Fow Blapeyseriler
QaFwmuT(HSH6T, é;lrfﬂ@ @L_Lo@ugjeﬁlsmm ﬂesgpeuesm SFO  BOVHF)
O\ T 6V0TL S 601 dpur(® LD & 61T LO6VT )60 JMLIL_L LOIT (D MBI & 61T
CuremmaupenPUD @z Spuley OCFUSH. BF  PHOTDHMOSS]T6BET
PN BWILALD  HOVSHHTeYBMeNT  LWSTUGSHSH — SleM6ysFTy  oMmILD
LIGWTL| T SLUI6)] (LPEDMSHED 61T SHQLILIEN L WIT &8 0\ T 6301 (H
GomOsTeaTeniiLL (HeTeng). (LPSH 606N 60 ST 61 61T S et B GBI SHGHI(60),
BVBGHBHGHW SVHHIMTWTL 6D, GuLly &mewied, &Hen yule] GUTSTNEIELD
QIMILTLBIENEVS HI6Y (LPEVBIBENTS  UIOTMM HITVH6T, FaIHOHTMD
HII (HeHmemissen  SMBMB6T, SpUlSBBLHEMTHET  6TETLIOIMMIL 631
B eSSBS ETHLD LweTL(BSHSLILIL (HerTere. @eusuruwiailey
Qs @ wahsailenL G  BHUDe), Hdwew 2 mea|, GGWU FHuTE 2 mey
OO &S HHSEIB6TN0 UBIOBHHH0 Gurety OFHTLIysenen  &Flowl
mEweysel  gnuBGSHulsiener u5CsTH SMalmsd, HArwsreand Gumrem
Qurg  QFwpuT(hseied BTG BEIGEHLD UFEOUTID  @HMIENLOWITS
ursI Q& (h & aesTm 6ut() Gumentm QI WIMBIG 61T @enmismenLUL L CHm(H
Qs G WahEpoHEmLUITEr  Beowmenal  GbUhSHHeH 60 FLOWl
Qewpurhaetr srTsHrwrer urIsallmUEF QFUIAEIDT aGILUMS @elsuTuleoy
s 2 myuuCsth ismen Goeud euenidssd Fev LFHSHINTBM6TULD
(LPRTEM6UB IS
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‘Bareuj sapald aHjGsTeiEpd SIIalBSHIT) FoITEIS6N: JIDLTEMD
wran' LgHeo Gsfla] Geunwiu’L s&emyGuimy SFmokisamen enLWLILGSHW

D16
Supervisor Researcher
Mr. M. Riswan, Mr. MBM. Subiyaan,
Lecturer (Prob.), Department of Social Sciences,
Faculty of Arts and Culture Faculty of Arts and Culture

2 edled Ursmenorengid, umgwufuiore GCuDEsTaTETILL({B  CUDHAISILDT6
BenligsO5TIN0  aUBLTEIHmS FLRSHHD PEMTGWD. 2 608660  eUTpLD
eHeMed 6070  FHaimonGarmiler  UTLDEUTSTJID, BMTOWTTSHHILD,
STy CLP6V B MBISH 61T GY|LD GryIQUWITH6|LD, LD M (LPSHLOIT & 61|LD
HHRIHUNHSHBMG). DIFHYILD GOIIUTS B 6LEIND Gumestm
SITemSHUmLBHMBD BTHSeMNe0 euTuow 10esH  FnBHETET  LDSHSH6IT
@0 oF@ene] SmBueTeneny. BHHmBW  eIgs  MEBSH6HTHe0ement
GLom & 6TT(ETHLD Lo6uT6M FeLPBHLD LIsLGeumiu L & 6UIT 606 61T
aHICHTHEGHIMSE. gmenl  FpasHCasmH UG Gurs  Geujsefler
ollmss UaismdBu  sreuiliuGdlaimgl. oo  @ReHHemawl  LeTeul
Fepsld e1HFeBETeTEHD DTNNHSHFTT FouTOHOMENET DML WITOND  H6woi(h
Q&TaTaudmM@ buTenm Tall L sHe Oxfle Oeuiwiu’ L  senyCumys
EYTomIGeNTer  HeO(Ipemen  (pevelld  Wfley, seowenenr W  Lfley,
FTWBSIOHS, STMIHe], bHHeyJ Cumeim ety  Slymwomisenen
swowWlUu(hshd  Beleurule]  CuomOsmetemiul (heTengl.  WeTeu  FepsLd
IHTOBTOTEDHD DNNNBSHHFTT FOUTEOHOT SiEUTHEMEGT UTHEUTHTTHSGVILD,
Felpd  UTPSHMBUIEILD, QuUIT (6T HTT SHHEVILD 615H BN L LIMG185 6 60T
uSELaIMG  aISUSmeE  dewiPEHeller  QuTpLB Spuielar  Curss,
SIMIDBHFHOTENSHI. JHHILST FL6O B Werligulenst emwowWILTHS O TemTL
smICTy  &gmomiseied 2 efen  eleu  Fepsld  e1HTOBTETEHLD
WlmSHFTT  FoureOseflenst  emLWTeND  Hewi(h — OsmeTeuLIL 6
Seufsellen  SlalBSHFTT FUTVSHGD, CUTDAITSTT  HleD6VE: S (LpeiTern
QamLjdemens  seauiplouensujb  Coroswres OsmTeati(p  @eleumuioy
Cop@sTeTeniLL (BeTengl. (PSH6UMD Hlewey OHMID GSIewiLmd Henev SHIey
CSarasﬁleLj (pmDEMOTL LWSILUGSSH DeueuTuia)d@Hs CHemeuwimen SHye e
OUDLLLL 1. @FewiLmid Blenevd SHeysel Se0(penet Tall L sLHOMTHe
asrru‘lm[ra)mgb.g‘)]s&r ugCeubseir LsheflalugmisEHL, (WHLTD Menevd HTeyssi
mﬁ]sm[r&,@asrrg,@ (LPEDMEMWIL] LWISTUBH SN GuUIMLILL L 6. eur g
MBHOBMP0  BLaugdHmBUTd  FHUL BorCommlen, G ereflw 6T(LOLOT M)
wnﬂm. m@ulﬁle&r asoo 100 Guewy  Qzfley Qauig  euTHEHHS,
aﬂsmrr&@&rrg)@éa&e;ﬁ QUEBIBLILLL HIL 651, GhiHTemicd, euSTand, @evdbE
G  BUBSH®IUTLE  CuTamaummled  HwLSHNCOUDN  HBeucOHM6N
Levtevteuuflullaid L@Lumuiey CuopLasmeateriiul (HeTengi.
(Buné]mm@wnsm@afrsmw, WesaILLTESmer, Gampheeneleoren  maen
2_LsFeil  Lwerur(h, sheanslubssed LjFdlener, sumenio, SBIS|BIHM6V,
asa{afﬂqrru FOUTVHEN, &BTHMT  FHULTOT FouTed®6N, LS6wen Glowi@pLiy,
2 L &LLEDULSTT CRRTILIVE: 12 | I ET) 2017y gLﬂmﬂ@gg_‘,]grrj FOUTEVHENET  LOsuT6M
FUp&Lo .élfﬂ@mb?)@q 17 Hlemeoudled HTOsTaTH BN 3y uialed
6T MWL (HeT6ng).

Key words: ouinipsslsni, smslBpmey, eumsmw, 2 1 @' 6MLOLIL)
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“Qpej GEOIDI);: STFMIEIEEHD, elmemasEpd SeOmen o
1y8ss GQzweoren Uflalenen ewWILGSIHW @@ Fapsalsd Spule]”

Supervisor Researcher

Myr. SM. Ayoob, Mr. AMM. Aazak,

Senior Lecturer, Department of Social Sciences,
Faculty of Arts and Culture Faculty of Arts and Culture

Apeufse UDOW  DpUIAB6T WBAID (PSHSIDTEISHTEHD, 6T60EOTFTEVILD
CualiuBdam GFevevTLTEAD STeILBGASIDG. Hmieuy CpPILIDDaITEIS)
@ olaBHH JADLES, AMLEGD, MLWTS Br(hEeied Foul,
@ewr, Guomyl, ard Cupumgen) oHsflSs uBHSIDH. “@aTEmDU
Apieuyeel  BTENETU  SHEMEVTHET 6D  SHSSHIHEG gHU  Fmieud
QrEMLImLDeuTeL BT 66N FeLPHTUIH S\ 68T 61T BTEVLD Siflenal
CrradwsTaBal  rMEsLsTaih aMmEDSH. Fmeuy OCBPIDwe) 6L
om dmeust FTHTFeN  Fupd  ampmasullelpbs  aUGUTEH  Helwns
simwdamBst  oGurg  GpPipwey; @Lw  Cupdamad.  RHenmed
Fmiuyse  FpBsHH  GODF QFwedsald FHUGMUSDES ~ BHTTEUIDTS
SIMLHDNH.  HBHeUMBUI6L SIDUTENT UL L HH60  SIEMLOHSHI6TEN
seopenast  (pevedly UpGzxs  Qowenmeoy  Uifleled  GBMILImLpeuTent
SMICUTHEMET  SIEHLWITENLD  SHTESN(LPUIEVEUSIL 60T  DIHMEBTEN  SbITIJ 6001 I 60 611U LD
QamISmI(h  SeUNeNM)  FUPBHH0  HHLUUSHBTE  (LPTEILDTIe B M 61T
alebaImIsEmen @eleuruie] sy CHTHEETONTSH. SHEO(LPENET (LPETVSVILD
NpCse Gawenmeoy Wfleled Fmeuj OBIIDWHeTNED 6leUEUTDTET BT T6vuTNH6IT
OF6L6UT (G, OFNISHHIH BTN E1GDTLIEN & & 6UOTL_NI6M 69 SHUJLD, SIH6N

UL 6m 6Tt GL19HHTL (HheuBGsm(h SIS 60 68155 (& 60 MLILIGHM ST 601
UN(LpENMBEMEMUILD, [HIL LIBISHENOTU|D (LPesTeneULILeNSWIQLILIeNL wiTd & Temi(h
@eueuruiey — CmGamemeniLL (heTeng). SigliLenL_uiled @6LIEUT UIGUIT 63T

PpHOMD  HBemevd Hyeayser (Primary Data) wwpmid @pewiLmd  bHlemevs
sreysein  (Secondary Data) opdlw @@ oeufl (wpemmdeiled e denern
Caaflsglenengl. (pHeomd Hlenevd Hralsd eleamessrsds (Questionnaire),
GuL_ip GBI GOVT6V (Interview), SIEUGT6ITLD (Observation),
@& GHEGWaLamer  doobaienguTLed, (Focus group Discussion) wpmib
alLw opuey  (Case Study) QGumeipmemeu GumGameTeniuLayeiener. 50
alenra0aTsgIsHe CrmpauTar  FHmieufsefllLd  usilubg  wTEHFenuiL
vweuBhsHS  eupmIBLIUL (HeTenel. JIGHHILST  QemsTewilul L 61l (H
Foiujsenen Gareni olLw  Spulapd 03 BQesGS (G0 L eITe
SVHSHMIWTL6D  ComGasmeateniiul (heTengl. @IeRILTD  [Hlewevdh  HI6Y
Crafldsaled® MpGss Gowens IANGMBHETE &Fipd Ul6]  HLOU
QeuelluiGasen  etetues  LWETLGRSSUUL Belenerr.  @eueury  BFafldalLBL
SIYBMNSE OBTewI(h 6I6uuTaUIeTaleVTT LOPHMILD HJ SieMeIFTeT LGLUUTWIRY
CuopQareteniul Beteng.  @mPwns  soowener  wevedld  rGse
Gewenmeoy  Wfleled HAmieuy OEMUIDWe] JHsfSHeTonHLa  SmieuT
OpPippeys@L GELURIEeTa 2 mLaln@lh @mLulsd Criseiug
GsTLiy BTG E ST S STGITLIENS LD @eueuTuiey (LPIQEUT &
2_m & TTDG|.

Key words: Sipieuy Qpplimwpey, @ensigmheureflas
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“qupiemenwl @ (BF GFOID BT : HEOPET .g,LBILb
wopid (pevedb UFCsF GFWNSSHMS MOWIDTHS QaTeIL. @(H
Fepsalicd puia]”

Supervisor Researcher

Myrs. AWF. Naleefa, Myr. MHM. Irshath,

Lecturer (Prob.), Department of Social Sciences,
Faculty of Arts and Culture Faculty of Arts and Culture

BID ST eumpeled  LsOGeumiuL ﬂgéél@smsm&,mm GT:QQI:T
CBIHGHMFCDTD. @eeu  610H  FIPSH  GDBIENVSHGLD QNG
(LDIJ 6331IT 60185 T o emyLILBEETNSHI- B bHeuenBHUlley oG LITeuEHE
(wadHwiorer FupasllifFfameanurs SLWTMUIUGSSULL (BETeTS. GLLIT6I6 6T
1)) LiewoTImL_ (L 60T LN evr6aTIL 1T 60 600115 H FH TS N L NCE: AN ESR DL
UTeuemasE aljsdhme® Gurwg GUTHGE SIgmWITE Ben6w LHMILD
Fopsd  SBSe0E  Gurein  sTyailEsT (PHIEWLTHISTE SN b
Blemsw  CrrunaCar  wenpsLTEGar  apmowaid  LHNIELTH
gepaliiFsfamareamws Carhmelssiensng. @& FupaSHe0 UOGumILLL
LUTSETET  Bmevenwd Carpmelsgenend. GSOUIUTS  SULIT6UED6TUITE)
eJL(HLD OaTLIHGH T Wimedt G muisel GWTLU(HSSLILL (LPIQUITS
BIENEUEVEM UIL|LD, OILI(HH O\ ST 69 LILI6TIRISH 61 61T OFeve OCFWwsgnIgUl
giftursadEw  Beamevenwujd GxsromielsgieTeneny GOINLS5S5HHH. BSH6T 60
uev Qarsgisse RPHaLIGMCHT(H eu@hHLTET UL SHeD &ifley goul (b
aumenGwienid  woHmGwrm  FwsilysFdamenr  CammHmialdsLiLL (HeTemenL
GSOIUIL$55H5FH. BHHMEBUI DG LTUMEILTOIH sumienwenw L (HEF
OF606UBD 6THBHMBUI LIBIH T UHHHBMG 6TOTLSHMET  H6O(LPenenT  HLOILD
weedd  UFCxhF QFwWesHMSH mWUILTHS OaTenih 6l  pule]
GumGamemememiLL_(HeTengl. oG UTEUMENT &Fepd WL LSHHE0 61HHMBUI
ML Hlenevenwlsd BmmmielssHeteng eaiusman ChToseTHaID 6HT6s(H
Qou  opuiey  GomGsTeTenemiul (heTengl.  @eUeuTuIo]bETeT  HEHEU6DSHEN
(PSHEVTD  Hlewev LOMHMILD @y ewIL LD Blen6v eLP 6L &I 6111601 (I G
OumMIHEBHTETETLILIL_ L 6o. (LPSH6VITLD Blen6v BT all6L e e QBT 5|
(questionnaire), Guily  a&mewied(Interview) eieugmend  (Observation),
BevasGHd G soBHmTWTLD (Focus Group Discussion - FGD)
Curemmeney  SILBIGSEDar. @FewiLmDd  Benevg Fyeled  1péSwiors
w@@mgﬁ@mé&m SMEmeseT WLHSHM SPEmaeser, GQuUITEdED
SINBMBH6N, 6160 JMMUW  (LPEVGHMEIGHETHLD JILMBIGSQTDIT.  @eleunm)
Corafleslul L srea|me eemamienouten (wpemm (Quantitative method) wmud
57 oleneleoren (wewp (Qualitative method) eseupmie  SugliLemL uded
uguuTwsy Geuwiu@etener. @nFure @e opuiey HHBNGH UGB
DGl LITEUMETSEGID aupienossilmL Gl GBmEIEW CHTLTY 4 o (NRIGE: A
60 (LPI966D] SN SI.

Key words: 10 umeusnen (Alcoholism), sugyemio (poverty)
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“QLEIE SOBLUY BLeugsHmEHeey Heopmer LFmhHlul SHeTHT]
Goeneuaet ueniweneuler umsellly : @ Fupsalwed yuley”

Supervisor Researcher

Mr. M. Riswan, Miss. ABF. Naseeha,

Lecturer (Prob.), Department of Social Sciences,
Faculty of Arts and Culture Faculty of Arts and Culture

OLEig GCrmwmengd @am urflwOstm  s&ereTyl  UysFSenemwims
o mOeupsHaleTeng. OGLmE GCpmul eaeug @@ OsmTHm Gmrul. s
SG0TEMLDES BT EVLDIT H @ 6vmIenSB U0 LI Geum) umiflud 61169611 61| 63 61T
ghuGsHw  Crmwne OLmE sraluGams. @&  Reomiensulle
LueoGaum UGHBeMed Halgwmen LUFe NBmWS OBTeT(hullHLILSIL 8T @
goureolles &BSTHTIL LTl Fmenwnsald QmbaH aHEGIMSH. HIMHMISEGHLD
Gupul L BTHHEMN0 DBTeUFH 2 60 WEHH6T OCHTemsuled 2.5 Lle06dlulest
wasen  OLmE Cmmuis OsThmisE openrdujerenery. @evmiensulled
SIOLTEMNM LTIl L SHHeVI6TeN  HeO(pewe  HengCuimy  LImhduwiomeng Ws
SIS BTeVHHL OLms Grmwmed Geugeunsll uTdHesUul HUIlhHbHSSHI.
OLmiE Grpmul &(HLIL b L6119 & 61 & B 611160 LIsLGeum) SITLIGOIRIH6NT,
SimLilsseT FHULBeaumbleam CHBeuemen SeO(penent LIFTHFHIUI HBTHTY
Cremeumeir  ueioemenr QLB HBUY  BLOIQHMBDHEND  61HHMBUI

umis el eneod O\ T 6001(H 6VTENT | TRTLIEN S @ereUTU16dH &L_(Hem[y
Coeradlujetengl. Gwevd, seO(upemen LIThSHw &&ETHTF Wflelsd GLMIE,
Crruiler  UTa|MS, SIS M SHIT 601 SHITIJ 601 RIS 61T, G mul LIJ 61]&563) 6V
SLBUUBSBHSHIIQUI © _LITWITGIG 6N 61T (LPSTEILDTHIEH 6D GumeTmeumenm
GrTa& &N HH (@F:) (20 (C @eueuTuie] GomGasmemenuLL (heiTerng).
Seuaurwieunenigdl  SigliuenLulled  LUGRILFT, DI6NYFTT  HBEUGDDHENGTU|LD,
ST 61|60 GITUL|LD Qamewi(h LI Lium w16l 6m 6ot GLom & O\ esv1(H A6 G

BaleuTWININSEETRT  HTABEHID, SHBEUDBEHID (IPHEVTD HlENeVdH HJ6LH6NT,
@remiLmbd Blemevd HreyseT Spdlwl  cwevdsmseiledHba UL (HeTee.
Buiswrs, OLEE GCrramwsds &L BUUGBSSHIMNSD Seo(Ipenaill  LNFThEul
S SBTHT Caem a6l Li6ovTlLo 6w 6vTu T 65T LIS TLILIT 6vT ) FoluTss
STILUGE DS 6TeiLMNS Seueuruioy (PIQeuTd 2 _nJHEing|.

Key words: GLmig (Dengue), QLBEIGS & GlUUuGSHSe0 (Dengue Prevention)
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QuemT HEMEVMLDS (& (BHLOLIBIHET 6107 GBI &b (& ST &(y?&ﬂ
Qurmenmamyll yFenanse: BibSeuILl ﬂ;r(Bg,& QawevasLIfleneu
WiILGHIHL alGagL Syui6)]

Supervisor Researcher

Mrs. AWF. Naleefa, Miss. MYM. Munawwara,
Lecturer (Prob.), Department of Social Sciences,
Faculty of Arts and Culture Faculty of Arts and Culture

QUTHETTSHIT wIms UL L LD [IFH 60 & (ETHLD .(gps&r(Bsmmmrm&@w
&@grm&s%ﬂdg ud)%?ugj LOTHDEISmeT  JDUGSD) 6)]@&966![1)'601. QUITGHETTST]
WG EIECTH  Bemenibd  cumEUTeUTe (auso.m&;a’ﬂsm ‘QLIH(IOBQTH‘Q)ITUITI
uBIseflILbseT o cosenmalw  FHuled 2o Flenwsen@ FOHHIOUD  GTDID
6160016301 6b 3 (Th &b & 60) 61T GxhTmmIaIHSGI6iT6T6uT. @ﬂuurres. el &b
GSOWUSHDBTET GLETIHEMET LBISETLIL  6TEOILIGI .L5|&>.61|LD. sriluurrquq Lé]asg,
QamTaCel  STaILILBEMS.Fev  Fupd u_lg,rrugg,rm&,@@ @g?ﬂmsuesaj
Quemisel  GOBLUSMS UPBLTSHS Geuemngws  1PAPU @ungu@]mmgw
HAH S| Q&wevrmm Geuewrigul 1566060 LD 60 61U |LD .@g;rrg)gjmilg_@}
alpdsimer. BbHauemnsuled Semwujd GGHLuUBIBmenT Gl HEVMLOED
GBUBIBeT eeEComd. “@aim  @evmiemauled 20% Sy -@GLbLII'BJEm:I
Quewt  Hemevenwouieomen  GBUOUBIEMTGW. @& 5:1 6@ID  auemSUTl6d
simwpgiereng.”’(Daily News, 2003, March, 25). @szmawl G BLOUBISET
ameny iy, Fups  owlalmsd Cureiny Flawsds HLmselled
WaifleiuGSSIULH  DN5GGOURIENDSTET  3CTFmet, culETLL 6D
siaiuaia|d  SdelmaHIHCwT®H B HHHTH GumOasmeateniiuBE S
SILUTEND  OTAIL L S0 emwbgienen BhsHail UFCshasHdled @smemriu(hL
8601 (HBOUEIGB6TD U  HemevenLoulevme  (HHLOUBIBMET  GeueuTulo]
SIMLWTENEIBTeT  (LPWNFHH6T6eNGH. RHHmBW  (GHBLOURIBET  FLPBHSHEH 60
HHBBTET DHBHOVHMEH HBD MaIHHS OBTeToudHled LeLBaum Fba6e0dHemen
61T QBT 6T BIM 60T BB MBI 1917 & &6 6018 6 61T U|LD FAUT 6V 6M 61TUL|LD
Qemsmih  SeuppinaTer (WG TWaEmen  alHhEHmIHE  @eeuTUlie]
(b EleTeNSl. JHBfHHIUMHL QUTHEMTHTY, Felpd FobHe0HEWHT GILIGHT
senevenouileomen GBLOUEIBeT 61HTCHTEHGW Fepsd QUTHeTTHTY  FHulmen
FOUTELH6NT  61adien  6ILeMS  SewiLPeuCs  @eusuruio)t yFSenenwimsss
OCameTeniupGamal. Seueutuielsr GhTasmiseTs: GQueRT  FHenevenLoullsom e
& (BLDLIMISH 6YTl68T L1651 6076301 693 UL &b & 630TL_NN1&H 6VILD 15 (& (HLOLIMBIH 6T
SN EIEE ) & 6UIT60 & 61 61T DML WTELILHSHSHEVILD, G\L16vor
semevenouleone  GGhwUmIEeT  aHFCETEGL  FaumesafedmbE e
61H5HMBW  WdHsaT ComOaTeTemiuGEGImaT eaiLmSs  &6w1[H0HT6T6m6D
SIS  CBTOTEDS. DEUTUIITRISH (PHEOVTD  Blenevd  HFed6l
(Primary Data) woppid @yewiLmd Blensvs syeysen (Secondary Data) op&lw
8m aul wopseled srommen Caaflgoieeng. WHoMD Bemevs syeded
alemaOaETsg  (Questionnaire), Gully &mewied (Interview), Sieusmeid
(Observation), @e0&EGSGWOLATET  HEVHSHINTLITL 60, (Focus group
Disscussion) Gureitmemn e GLom G TeTmLILIL 616161 63T. 30 ol 6uTT &
CETHSHIBH6M U  HMeVMIDS (G BHLOLIEIGETL LD uelliubg  oraflenuwil
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LweTtuBSSH  eupmisLLLayeTemer. 03 Guy  LpHmen  HH6UGLTENTHENMTH
LwSUGSHSUUL (HeTener].  02@Qe0dH@GHS  (GHUPOLEITT  HVHSHIENTUITL 60
CuomOsTaTeniLL(heTengl.  @rewiLmd Hlewsvd FHrey BasfleHselsy, LFCsHs
QFwWens  IMNBMBHET, Fepsd uley enwowl  CeuelluihseT  eTeiTLIen
puwetu(hsBUUL (heTenen. @eueutm CaasflaasliuBl  SHrajsenensd Oomeni(h
6T6U0T6UOT T\ 6VIT 631 LOMM)ILD B SI6MalyIT 6o LG LUmuiey
Gom OB TeTeTLILIL (HETENSI.

Key words: Quent semeveniod & BHLOUMBIST, QUERT 6sVIaLL L 60, 6UTLDEUTSHTY
S HSHP).
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CaumesGF GFoeid OQuetiseila g SILenL maﬁl.urremb
goUGSsID LjFfenaiser: deavemiwr UyCss GgFweomeny Hifleneu
MLWILGSSHL @ Fopsaluied puie)

Supervisor Researcher

Mrs. AWF. Naleefa, Miss. NL. Fahmiya,

Lecturer (Prob.), Department of Social Sciences,
Faculty of Arts and Culture Faculty of Arts and Culture

welssr  seoig  Gurmenmemy  FHwren  Cameusenen  HlenpGauhmla
QameteusnaTa  Geusney  Qauigd  eugpomend  Qupmis  GsmeTeug)
BN LOWITHHTSETDS). QummenTaTy OBpEsy 2 Wibhsk Gurdlem
Aaiemp &TeL SLLSHHD GBWU BHauTssHNG seweuaiar  2aguibd
LG CurstdHmesSama.@FHamed weaaluw GCoumasgdF GFam
QuTmeT.Bougd SuSWoTSEng.GHBLOUF SMWMHUWS  (GHMDUILSDHTS
Coumevd Gl Gur@d OueiiseEpsd 6ih Howlwgw el B GCeuamevser,
SLHMS uymofliiy 61601 GHENLD @yl lium SHeTm ). sTennGoug e,
Hemiemiwmt  MCHFHH0 SIF,oIF FTIUPD  SHwmSeTled  Ceuemev
Qb  Quemisen  aiFHFOBTaTEHD  LIFFFleneidsemenujd  DISMSHT 6
&5IT[J 60T MBI & 60 61T LL|LD @eueumulioysd &L_(Hhen[
Grradlulereng). denteniwriiy@hasdler Geouensvd@dHF CFeOsID GL6IE 66wt
g @rlenl  eudunsd eaHsmaew  LiyFdenaisenet gmUbHHU|6Teng,
DISDBTEN  HTJEWIBIBOT 6T 6TUILINS DIOLWTEND HWIH  DIHMEBTET
gieysemen  (WPOwTleugemenr CourasmidenTensd GCaTewi(h @eieuruie)
ComOsmeTeniL(bBESIMS. REUUTUIITEIEHI  (PHEOTD, @TEUILTD  Hlensv
HI6Y Caraiflliy mILU (LPEDMEH M 6TTLI LweTuBhSHH &1 61 61T
CoaiflesLILL (HeTengIL 6 @eleurm Craflésiiu L ] 61| 6111607
SigliuemLuled uGluTwew GCeuiwliul (BeTengl. @mIHwuns, Geuenevd G
Qgeood  Guemider  GGBLU  WOMWD  Fps  FHUTE  DFHSWTET
Up&dlenensensn  a1HJOETaTEUSM S @rLlenL  eudUTHID STFERIOTS
DIMSEMG 6TeTLG @eueuTuwieNe BB QUDUILLL  (LPIYeuT@LD.

Key words: Geuemev umiig&@w Guemissi(working women) , @glenL
sugluratd (Dual roles)
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Caaaibiu OpTencobsT f HrLsmiEels FUPsDHBHTHSLD:
seopeme (evedld UyGss Gswevsl Liflensu enwowiorss GETevIL
P Fepsalulsd Uiy

Supervisor Researcher

Dr. MA. Mohamed Ramees, Miss. NKF. Samrose,

Senior Lecturer, Department of Social Sciences,
Faculty of Arts and Culture Faculty of Arts and Culture

HTOTHTEVIONS D6l HRIGOMGT  UHENBUTETED  FePBHHH0  LsOCeum)
THmEIEeT  goubdamer. @em UGaml  augeImISaTed omL & DS
FUpBSMS L OEBTEOIH  UBSSMS. @FangluenLuled CFHmevssTL &
@Msa  Cuasdleom GCured Qevmiens wHMW CS@IHIW Qusss
Hengeenen  BID  GOUIIL  (plpujb. JFed  Golures  Csaialbalw
Henrsel  @SEHOW 2L SEIS6T  euTulleoms DMATSHFH  FLPSBEISETIVILD
oFEHD  CFNSHIUSMEN  OMIBS  (PIQUITSHIGTETS. Db H 6N B U6V
QaTmevdaTL fuled  GeueflulLliuBy  OHTLT  BILSMS6T o6
aumpalwiGeon(h UewtenllilenemibeHHTHs STEMILLUBSOINS. SOIM LDSHSH6IT
GGhwU  aleusTymiseiled Heoueid OFisHoums 6l FleranshdHenyHeTs
S L SligLILeNL_ U160 HBIH6NT S| Q& wImLIT (H & 6m 61 SIMLIDGHH15
QaBmeTEleBTMEDTT. ¥ 11 DN 1)) S5 Heny (&, (S SEUIG FHI6ULD
APBIGIGBImeTT. @b  HeTFTJD  WHHefer  eumpalled  Hevb IO L Gl
slaleuTm 2 _ewiemoGuim, oeueuTCMm  DiG  SleUTHEMT  LIGHILTL 6L UJLD,
Crysmauld FmeHHeH LD WHGS (PQUITSH 2 6BInIDWTGD. @&
OBTLIBILSBISET (LPeOeVID LodhHeNle  auTpallel  Se0HeUTIHmd L L LD
srews  OQFWIGSIOTENHIL 6T  Seviml  UMDJT, UgShHeuT, FHweud, Guiflwieur,
b&HGH SHmeveuT Gumestny  Simeisg  SIUTITTID  DImISHFlSHBUILL L
Oumupg Gums@ oibFors urflu  QFOMTHGLAT 2 60T  UHBETMSI.
(apil  (amidog :  2002) GOWIUTE  FATNISHMIWTRH  HDSBTEVSH
&6V (LpeNMUT6TT 61T BT 6V H6L6l (WPe1BeMMSHHMGHLD, HEVTFTI
Guwurlignm@w urflu  FeumTeonsd DAMLEHMSEH. 616a1CGou  BeleuUTUIoT IS
CzpalbHu  OHTMHBTL S  BILESEIGNE  Fepsddh STHSBD 6D
SMeoLIey  Seo(pement  (Weedlid 1IBHEF GFwevasll fleneu  enWILIL(HSS
Cop@asmeteniiul (hetengl. @etenmwl  Helenr  Fapsd  OQurups Curss
Sbgwrs  OpTenevdsTl Fullemerujd uwau®hHSH  aumASImE.  Seneu
ueLGeum SigliuenL Wilsid weld (WaTBaINMEHHNEG HoLWITE DiNLaIBCHTH
Cey, a&mev eljusHeneaiuynd gOUGSHEMH. BN  SlQLILIHL LTSS
OQaremi(h OFaaibHu COBTMVSHBTL S BHITLEBIGN 61HHMEBW S &S ene
Hipdgl6Tenenl DISHSILGT 615HSHMBU STHEEIGMET GNHLBHSHHGTMET 6TOILINS,
SPITUIHD puieyll LFFHenemum@Gw. Goevd OFaiaihdul CBHTemHSTL &
BTL&HIS6MDITE0  (pervellld  FepdHHe0 gNUBBSID  FelpsLlyFFeneomsenen

SIENLIT6NLD H6e0i(H Q&®meiTensv, OF ¥ Cil¥ 300 OFHTem6LHBTL_
BIL&BIGENT60 gOUBLD FTHH, UTHD 6IeN6TeYBM6T DenLWT6ND &6wi(h
Q&meiTeugL_ 6o LIT&HBLOT 631 6X1163) 61761 63) 61T (& DDLILISHMSHT 60T

AACoorgmesmen  (pEGWLTPH 2 eiefl L uCaum  CHTHSEIBM 6T
OamemiBeneng.  @eusurlialIDETEr  HHeUSET  UETIFHLTET  (LpenD
(Qualitative method) cwpsod  GUEILGIGSTH, @WSHEVTD Hlemev  LOHUILD
@reniLmd Blemev  cpevsmiIsaNel®ha QuUDDIECSTaTETILL (BeTener. @0
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@rewiLmd Poessramst LIf6ss GFwesl uFCeaubseried BB,
FehSMBHET, BMEUISHNT HHaUeOBMENHHSBID GUDLILIL OETENHI. (LPSHEVTLD
Benew Hreled elemmaOarss (Questionnaire), Guilp &mewied (Interview),
slugnend (Observation), @eVE@GHe GHIOHBEDHL T  &H6VHSHIMJTUITL 60
(Focus Group Discussion - FGD) Guraiipeneu SiL i@ leiment. @ Fl6v
BV  (Lperedild G BLOLIEIS6TET  6TanTenlamasBHML  eT6Mul  6T(ILOLTMHM)
(M cpeod 100 eleimHO&ETSHHIBHT  eUPEISLLL (heTerner.  Gosyid
@605 (@B (G (LD & 6V[h &6MIJ UITL 6V ELPEV(LPLD S, U161]& &IT 601 & 8561160 61T
Crafldsiiul (Betenear. @elautmies GsfldaliuBl Hoeusvssr SPSS, MS
Excel epsud u@luruiey Geuiwlul Getengl. @mswms  @eusumule]
CaTemevdsTl fl  OsTLiBrLsmIsen  Chreiywd L (Gweml  ueOCeum
Uy&lenensemenujd CHTmmieNbEMSHI 6160 26Ul (LPIQU|LD.

Key words: Ganensvsami & mrLsmiaser (Tele Serials), gFewpsiidysHeneo
(Social Problams), eps srésd (Social Impact)
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aufl waseflean euTPaITSTISHSHD uaThdlen LmSaiLy : HeOULPmE
aperoedy IFCss Gawevsll Uiflme epwWlILGSHSW @@ SFupsaiuied

U6
Supervisor Researcher
Mr. SM. Ayoob, Miss. GS. Riyana,
Senior Lecturer, Department of Social Sciences,
Faculty of Arts and Culture Faculty of Arts and Culture
VBTH  FHILLD 6TGUTLI) @erveumidlul SlQLILINL_ U160 SUMIENLOGD I

QUILSMET S (a&,rrsm@suuuuu_ HLIDTGW. BHHLSHH6T epsold  eupjll
eEeMNST aUTDAITHTY  Blewev  (PaTCemmeHIHM &) (a&,rrsm@mjuuu@élmgy
HEO(IPENET  (LPETOEIILD ﬂu@g;&g;g;‘]s\) oumpdlenim  eupjlwl  (peVEIID DB BH6IT
LI0GeumuL L QUTLDEUTHTTLI Ly & & 6v1601 %6 6M 61T THITCBIT & (& DTN 6OTIT.
oL CUTHeVILD @61 eudlwl  oaHerlen QUM DEUT ST HleN 606N LI
(L TGEIMMIEUSMN BT S @ Uy @z &5 860 VBT S HL_LLoT 61
EmL@@muu@ggg;uu@éﬂmmgu elgr)ggsuemauﬂso sev(penen  LFCxhasHHM @
o UL m@uJ LD&HEHEMNT  CUTLDEUTHT HEN S @sm(gsmmgnsug;‘]a) m)&xrrg;gﬂem
umisefll eTeueuTm STeRILILGHIDG aUmHCW @eul puia]d &L (HeDY
Crraduenengl. seowener LUFCaHashdled eumpdlein  eumlul OSSN
SmLWTeND  Hewi(hOdsTeTensy,  euplWeujdHeng  eUTIDMTHTT  [Hlen6VEnUL
NBHIOETaTENED,  VBTHHT  cpsold eupflws  (1perdedlld DB BHENG)
aumpaursTrw  Guwu®GsHsuubBHmsT GIGTLIEN S LiflFedlg 360 LOMMILD
MBTHMS  lNGHIMEnIL 631 6ULDMmIE) QUMIENLDEM UL QUGN ST 6vT
aUMBHMENE  BHWILMGHD Bl CHTEHSEIGMENT  DQLILEDL UITHSD
Oamewi(h @6y opUiey CumGameTeniuLaleTengl. SiglilenL ulled (LpSH6VTLD
womid  @pewiLmd  Frey Csafliuy mILU  (pevmEenentl  LweTUBSHS
S&VFH6  Caaflesiul LgILal, euaurm GCosflealiulL  HHa160H616
sigiuenLufled u@luruieyw GumGaTeTeniul (HeTengl. @MIHWITE &60(LP6en 6o
Lﬁ]ﬂ(%g;& (W0l EBETT UTHATHTIHMS (LPTGRIDMIOISED 6Ll VBTG
SimwLUTag  CUTDHDES  Faigul  euendBUlled  LEISETSSI6T6NS). @@Luj]g_mw
Spuiey UFCHaFHHevieien fma’)]m osemen  FHlwmer (pemmuiled SILwimenid
BHTEDI(PIQUITENLD, DMIOUHLD 0HTH 2 FHall Gup el HySSinend, aUsTs
oUPEBIS HSIHWmLBWTT DM@ (peteugmento Curaim ued LyFslenevssenen
BTHHEN ML (LPeNMLILIBHHIOIHD 61T CBT &G 6olT.

Key words: ewang, eurpeursmyLd
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SO lev Hrtasen Breusd QmMAGUWITLILEEET: SbSTLD G\EGI'{L&UJGU’I]GO'T
QTPNELWITIL&SMET SiglLmL LTSS OCsTam pule]

Supervisor Researcher

Dr. AFM. Ashraff, Miss. MRF. Rasiya,

Senior Lecturer, Department of Languages,
Faculty of Arts and Culture Faculty of Arts and Culture
1.1 olpsbd

uevedler  Quomflsenen  Gamemi(h  STewILUBL  @evmimnsulsd  (GDILUTE,
QaTLIUTLED  Coameusens@  dmisen, s  Gwmbsear  uysedUD
LWSTUGSSLILBMIMSS STawievmd. Reupmlesl HTHHCL @M GoTlsEnsE
@enLuleoment QmPAQuWFIUTGWD. Smigen GQmHuled QBB SIS GHLWD
SO S HH S AL QLOmIE GHLD @60 BIULILI LIEDL_LIL|& & 60 61T
QuTPOUWILIYEF OQsulusTaid @F Sevddwll usmilwurs  sSTerlubBSDE.
SO0 QomPOuwFly OsTLyursr Spule|seT GomOsTaTenULLIQ(HBSTEVILD
geisen  QomPuled  @mba SOwsE  CQumPuwriys Qeuiwiul (kG
Bmadaim  @evdsdlwmiseT  upPdlw  SpUleEeT,  GDPIUUTS  FOSHS
uenLLiLumefseaier QmAOuUWITIYSST QBHTLIUTET DHUI1eEHT (& enmeuTHBel
Com@sTeTemiLL hHbSaImer. @aunmlenet &hHeHHH C@Temwi(h FHH SO
QTYIEUWITFLUTENTHEHEOT  Q(HeUTTe  &hHJD  CFemblwear  DieuTsmeen
QrPOuwFly WpwupFseEnsamLTs SO @LGummieTen FmiEeT HTeusD
QuomPIELIWIFLIL (WD S em 6T SiMul (PHUHEUSHTH @eueumule]
SIMLOHHIATETH|.

1.2 gpuiaier Grrésld

fmgen  Gomfulalmba  HsUlWwsE  GLrPOUWITSSILL BeTem  HTeued
QomQuWITLIY & 6viles SI6TEN6UU|LD BT 56N BHUILD QemIBTenILCH
Qeueurwiellest  gsTen  CrrEsLIGL. @1  Hlvaw  CHTHSEIGNTS,
GHSIL OFamdue Seujsefler QomAQUWITLY wWunhdsamen @eEISaw(H
alleTSGH60, Fo&ETe HEisen- P GuTAOuwFiy wwuhdseisas SHrHms

LI 6V, AL Qombiuledmk g SHLOILD OLomls G
@Lorr[..@@uu_l'ués@m@urr@ ' Gj'r_f)L.J@I.b QmPlQuwIFILyF &5 & 60 & 60) 61T
QLALLM UMMM  STLUUSHM ST 601 Lfimb &6y & 66
(LPEITED EUSHSHEVILDIT (FHLD.

1.3 opuiey wenmuilied

FBSID  OFmiwer eujsefeonmsd Arisenr QumPuisd BmHE SO &
GuomPlouufssiul Bemen  BralsdEsT  (LPSEOTLD Bl6M 605 BT 61| & 61T BH6LLD
@wn@@gmguqd‘:&,eﬁ, [HIT6L6D QmPQUWITLILSS 6T Qs mrLiyLiled
@maﬂmmgﬂ@é@m BIVS6T, FEhFmBHeN, SHLBOMISHET  (LPHEOTENEN6U
BUENILTD BlenEVSHBTEH6NMTHLD LweTU(BSSLILIL (HeTerme.
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1.4 SiasEnd BnDe D

QurHeuwily  wwndleer OBTLIUTET  &HSSISH6T  CQUBHE  auEHLD
Bemeouled  Smisen  GQompluiled  Simwpbs  Revsdumseiear  SOHGLTLLS
ELPGVLDITEDT QmPOQUWITULSSHen 6 Grbm b &let L0 Geum) 5158605 61T
ghuBESmar. SUDMIBS  WHDWTET  STelHaT  CUPEIGHMISET  (LPeVLD
fobs  GQumlCuwFiyssemeTt  Gupmis  GET6TETEVND. ASHETE  H6)
wwpdsementt eteumorm GOIOUL eomLD.

1.  QumHOUWIFLILITENT 868 (0860t GSNHD S16MLOLI QLT 63109165 631
O _(ThH6UTHEH6V.

2.  SuaumLII@IL TS SHVHEHIMTWTL VBN GLombETeTernev.

3. QumPQUWIFLILITEN]&H6iT DIBTTH 6T, &6 6V & & 611 (65 F ULIMBIEH 61T

GumetTmeuMMlenen LIWIGTLI(HSHSH6V.

4. QumpQuuiurenjsemen  oasGald@G  alsworTs  alpTHHemen
gour(® CFulse.

5. yrLgTemevdenen UTLSFILLES6Ms0 GomglOuwigiiilenst umLoTss
Q@sTemwi(h 6UT6V.

6. GQurPeuwIiussenen Geuafulll LHIILSEISET (L6 6UT6V.

7. QumPQuwiiureniset  @mGwry oy  QsTew_euTsHenTa
S(WHLILIGIL 68T QLo il eifl 6ot @60 3 6301 SIMLOLIL|, LieosTLIT (5
GuraimeupDleneTud DHSl[HSHSH60.

8. GQumhluwiiiys Gxsyelenen Fpliumer wpemmullsd GmGameTens.

BHHmBU Hiesel Fmisen @evsdlWmEseT WaTer S GomPleuuwiiiyg
QFwaT(pemmE6T SHalFoenLWidh Fn(Hld 6160 6THITUTTSHSHEOTLD.
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Beien @erdeomif Hfps srilwmisafsd HpbLlsTaiwd -

Foliumuiey
Supervisor Researcher
Dr. MA. Mohamed Ramees, Miss. MIF. Mubeena,
Senior Lecturer, Department of Languages,
Faculty of Arts and Culture Faculty of Arts and Culture

1.1 9lgpsd

SO @evsdwl urifGe sTeRILUGASTD DMBSHH ISWTET eVl
QUIQEUBIBEMETUILD LleTumm) E@erOeVMIOWILT L|6V6UTHOT SHEIB6NMGH LIENL LIL|&EHn 61
GeueMull Leorm. @edeomlwill LeveuTdeaT SHLollevddluwl  wryllenert WerumndlLs
UMLSHS BevdbdmIsEnHeT sTUNWEIET LFsHTeioreaisned. USGerpmd
mrmmTeih  OsmLmidl  Hodled @e060mLdlULIH srUwsIs e LI6V
ST(IDHSHIGTENET. DIeMEU DIMTHGHID Y SHrpalw sTidwmsenT@Gw. Wpul L
STeVmIG6TL goULL 2 enphedL.  euenTFHullest STyewIoTsd  &erveomidlig
SO GevsAWID L Halem DDFEIGMET 2 _6aTeuThidd OBTERIL . D1H60
sTUWW  GOUIL 5SS euenTFFflenl DMLBSH UHB GBI  6T68I60MLD.
@bsaumauled  erpslLL L  Baier  sTellwiors HmbLl STOIWILD
QleNEI&H B MG

1.2 gpuieiler GrmdbasLd

Bhaamauley Qeusutuieuteng Ursmen Guréswrs Hmbl srelwissSe
Foidener  wHINGSmeoU|D Baler Geveomdwg sSWOps sTUNWUES 6
SN BLILBHSHHISH60, HmbL BTG H 60 6N WITeMLIL(HLD L]
o S5\ (LpenMaB e 61 SI6DL_LIT6TIMRIG T 633160 S EWeumenm
BIMIGBTSBSRISMTEAD CBETani(h SmevIlILGHE G

1.3 gyuiey wenmuilwied

@d@lrrul@i]si) PSHEVMD  HlDVSBTEUSBEBD  BTWILMD  BleDevSHST 6D LD
ummu@g,g,ﬂu@aﬁ]s&rmsm. SbpUmBUled et  eagfusSeiar  HmbLl
asnaﬁ.]u_l@,om SlGULanTen  CHTHTEVBEHD  (LPHEVMTLD  [Bl6N60SHBT 616N TEL]
bwerur.  @edeomdlws  Siflp  @evddid  GOSTLAUTET  [BI6OSEHLD
BL(bNTHEDHO QTEWILMLD Blenev S 61 EH6NTHL] LweTu(h &S LLL (B 666,

1.4 gjeyseEnd Fenpeajemnyuib
Seilsuriiaied Geveomilg sy  erulwumiselat  sels  SaTmwLST
GuemriuGeugiL e Beler @eveomig Sip sTUlwgHer  Hmiiydesememun

SAVWWPRAITDS. BH @ BoSen STeNWIOTE QHBITNID WIUS H6T
Lpige : TUSH Helem
Semlidled emibs sTealuioTasay ST eILIL(HE TG 3 7

Key wo.rds: Qeveomiws Sl  Gevdauwib, meier  @erveomOuwish  HOpE
ST WIBIG 6T
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“sJelole0-anena B JipeoLBSSIuFed Fbwnbsienpl LHFCss
@erveomidlwl AW mIuETEIS6TST LIBIS6MILIL™

Supervisor Researcher

Dr. S. M. M. Nafees Mr. ULM. Siyath

Senior Lecturer, Department of Islamic Studies,
Faculty of Islamic studies & Faculty of Islamic studies &
Arabic Language Arabic Language

FrauGss oo GCxAw  FHwmemr BHHulwied BLOEMBEEHEES b
Bmeuaimiseier Lmiseiiiy WEad oeudluiorer gamrElujeiengl. @eTenmul
o eudled  LeGeum) Lr)rr@asaﬂa) @Jgnsmwas(&&,ﬂurrasu Gumymr(hzmpev, UHu
QFTINOEMET 2 (HEUTHEGHSH0 WHMID WaHEefear GuTmenTsTy CHemeusenen
Blenme] QFUIHe0 GuTeD UL HiFuiulie @&g)urr@&;@as@ ﬂﬁgﬂ@]mmm&m
L6  auPlEeeD urm&,aﬂuq OQFUIgl eUmHBOIMET. @ BILIgeT QUITIHETTHTY
oielBSHDGw  LHDID  CUTEHETTSTY o mIFHIUTL 19M @HLD gj,mv’ﬂ(%ajurrm
STemLLIBLD UBIFIBEHD, 2 _6TEHJ  WHHefler  QuUTHeNTSHTY  LOMHMILD
auTpauTaTy BHemeuenw Hemmey GGFwieudlsd urflw umselllenu  GQFuiujd
BHBmaISEISEHL ol genw  eowiuGdHsd — QFEuPUBSHIeNNS  BITLD
SIUSTANBBHIQUISTE 2 6iTeng . 616BGeu  Gerveomdlul  QUITEHEMTHTTHEH 60
@smarel WTHm HLEIE6T Wik eeim Crra@w Gumrgdl euluimm S e
FLLpd @eapres  CrrésliubBaarmg. @eueuTuiaile G BB MmISH 6T S
BN (PeNMUTED 2 _6TeN  SLGI(LPEMMBEMETUD  EETOEOTLOUI &L 63T(LP6W M 6D UIL|LD
SMbE  O@meTeney,  &HF6TE0-amee  BF(pemmE@GD  @endevmidlul
BSHBmieushISEhSGWenL ulleorer  QFHTLTML  DNBH6D,  HI6ITDI60-OM 6T060T
a@eurras&,ggéls\) plmieuet  FHWTeT S LenllaT  Sleufluls  HeTenLDen
GLIQSBTLL 6D, HI6T  I6L-QNENVRT  D(POTHBHH60  @erveomdlul  mid)
BIMIOUTEIE6T  THTOBTETEHD  FeuTeLHMEN  HEWILMBH  THTHTEVSHSH6V
Geuppisrons QFWDHUBEISNSBTERT LISHEHIENTHEMET  6ULPEIG6UGILDT FHLD.

(LPSH6VITLD BleN6VLH BT 61| 61T @enveomidlul Bl HIMI61 60Tl 61Tl 60T
(p&BTemDWTeNTS6T,  2amplufseilld Crysmeniensy GCmbsTesned MWD
BHBmeusmISefer Lwemenjaeilso  1006uy  eraponmres G fleyGauiu G
DIUTHETL LD oleoTT B O\B T H G QULDMRI(G) 61U 60T ELP6V(LPLD BHIJ 61 61T
ST L UL eyeitenet. Gogoid SIewiLmd BlenevsSHTeymssl Mg Bimieueimis e
O, 60L& 61 BB 6T, ﬂé]&,ang)[gj&»asm Bl ﬁ@mmréjes@mﬁr OB TLJLIT6v1
OeueMuiGamel, HIDB6T, UMHUBTE) @BLPEHEI OOHOILD  BEDETUISSEMEIE6IT
epeopd  QupriuLeyeenient. GFasfldsliLpB  HyayseT GCHemeusBasmu  MS
Excel-2007 GosstOummeflenmL ms  LiGLUUTuie]d @ L LB SSLILIL 6161Ter60.

@euauruialed  GomOsmeremiuLayeien  &H&HICHTET  UHCFTHMeISHCHMLI
Geveomll PHBMICUSIBISET  BTOTDE0-QDEVET 8 S(LP6OLIHSHHI6U 60
SIbBFBneuahEiEeflar  euTIQHmM@SWTONT  neulll, 6UTIQSHNGWITEN] &L 6ol
6L QiHLD, QUITIQ.8 60 & LI 61T LOGleTTer BLOLSHN B, 6J 60 63T UL
6U(THLDIT 60T BRI B 61T SHT&HLD OF 615 3| H6v1m 60T 6TE0TLIG| (PIRAUTS
(PIIENUBBLILIL OYOTONHI.  NBHSHIL 6T @erveomidlul oumId  eTein  euemBUTl6L
SIOTEITOYHE — HFOTDIV-ANENVMB  S(POLBHHIUSHD  OHHUW  6umEIsSUT 6wt
Flov L alfsel SmLWTE STalLBASIMen GMUIIL &HHHE!.
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“peroedid GLsEST Galmasds OFawaHTed FBLGD @@myaﬂfsb
FHTeHEHIH6: BbHa UIChssHmd OWLILGHIL @F PUl6)

Supervisor Researcher

Mr.M.H.M.Nairoos Ms.M.B.Zeenath Munawwara
Lecturer (Prob.), Department of Islamic S tudies, |
Faculty of Islamic studies & Faculty of Islamic studies & Arabic
Language Arabic Language

OGN &H6T  HeuH) QUIT[HEMTHT]T Fauires CHemEUBMET g;‘]emm(%sugmas
Ca&meiiusBaTE  Goimey  QFUH  euGomed GBS Clseioug)
BGHWOLTSSTESMBE.  QUIGSTTSTY — CBGHSY 2 Wbl (Surraﬂsmrp
QeenBL STV S LEIGMND GOBWLU  HHUTESIBE 85 6301 611 601 601 mgf,@m
LG CuUTHTHHEHGIBH.  BHENTEV eneedlujld  Ceusnevd&HF Qersmg.ﬁ
QUTHITL (Beug SVl H (PQWITHHTEHNL L. GbLL FHEDLOENUIS
GMBLILSDBHETS  Caumevdb@Gll  GUTGD OIS &BUSHSHG6W L6
HTHBHEBMET 618 OaTeTdemryssr. Splell LJéssFHHled 2 siten (Lperv6eIILD
OUeIB6T  Couemeus@GE  OFeauBHTed  DHBHmBW  GBLURESET  LsOEHI
yFenensemst 1S TCHTHEGE M. NbSaImBUIe0 SelauTiameg LD
Quenissl  Goumevd@EF OFsvaHTeL  gBUGBL GO  HTHDHMISBMEN
SLTTUINNS L1J 6ol CrrT&HHLOTHALD, ITF, & 6uTlWITT, Qeuembm(H
BuraipeuBlsd  SiFsWTE  CuemtidsT  Ceuemevds@GHF  OFLauFID, DSBS
SN BCHTEITE  DMIDHSH HMTUNHEN6T  DIEDLWITEND  SHTERILINSHUID  HIGH6T
CerasnmeTas OCaTaih <pule] CumesTeTemiLL BeTengdl. SeuauTuiouTers
SITYFTJ, LSWILFT] SUIe)] 6leilGHemsd  &HJe) CoFsfliuuusbe — (pSHeOTD
HEN6VHHT6)B6N, ERT6WILTD [HleNevSHHTNH6NT GCLTeTmen  LILI6LI(B & SHLILIL (HeTT6rment.
IIHHAUMBUTIED  (LPHEVTD  HlenevSHHT6UH6eNTE  CBJsHmIenisy, HeVbIHIMTUITL 6V,
N0 BTHH, DlUSHTID  GUTSIBEIND  GJ6WILMD  [HleneVsHSHT6YH6TTEH
UGS BT — OHTLFUTEN  HI6VUH6T,  FehFendsHea, 4 U16) &
HL_HmIHeT, QemeniibHenmiser, LF6ars OCFwevdssHdHeVmbhaH  GLmLLL
HBEUVHET  CuTaiipenayld  LWeTLGSSLILL (Beienss.  Go@uigll  GQupLILILL
srasemet  waubd MS-Excel apsub u@lunuie) OQFuwliul (@ (pgeyseit
QuBLILL_(Beitertenr.  @eleuruladled (PIeUTs  CUITHETTHT FHUWTE  FoUT6LEH6IT,
Lmfled Hmisleurprento, UlsiTenendelen 61&JHmeold GUITe3 &y entSHHBSTHaLD
QUTDHMBH HIHMSH 2 _WTHHIUSBHTHAD CueiiseT Beouemevds@HF OlFeim
Curgdleub gL QummenteTy  UFFFemendensd @QmbH 0 DIGUTHENTED
l(BLL (Iwialstensy. SiH GOBLUSHD 2 L6, 2 enailuled FHwTem &HramiD,
Hewiauedt  Weneuadl  ellflFey,  OuBGmTT, eTenensdeEmisdlenulsy  elflFev,
Weemengellen  Hul BLHWBHBH6T GUTETIB  LI6v P BIOTET  FHTéb B M6TT
G@Gwuaiweded gBUGSSHUWIGLLIGS @ReueuTuledlel (peOD  SHemTLpIWLILL HeTergl.
160G @eheumuiedlent cpevld BibHeyT LTCHEFSHHEL 2 siten (perdedid GLIewTE6iT
Cousmevds@F  0FeLUBHTL  gBUBL  STHEHMEMET 2 ufFOFUINHBELD,
& GLouaiiwedsd 6JBLIBLD &HITébBMIGB 6T QBT LTS eI j6u0ry & SFlemu
IBUGSBIUSBGL  THTSTVSHDHI0  @H  FOUBSLOME  YUI6|HEm6T
CuopesTenGarmesd @B GeTLjumer U UGeorsFmensst  GUBeYD
@euaUTUIE)] LILIGDIGTENSHTS SIEMLOU|LD.
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LIGOBEMEVEBHBIPE  BITCVBIOTIH] HAIHI UTFHIH6M6T Heval, SMBMeL, SHMLIGHSH60,
UITUIES, FelLpd CouemevdH &L Mmid 61T 6ot @uobum(p GuiTetTmeumNsldh @
QUITHSHSHIOTET  HHEUCLHMONMUID, [BHIT6VH CFemeuBMENUILD QIPHIGSH (PHSIW
HL_6MLDWITGLD.

“OHMBIPEGL LISOBHLO0HHIE BITeVEID Eervsomdlul &Bend  GpaslenwILuIeD
UL L&Tf  oTewialselsll  HBaled Comelenw Heme OCFUISGIBHT: @
alwijgen WA B U6 6 Haeoliley GomOsmemeniul L @sieumuiee
CHThBIOTNEH OHHHIPSHGL LOBMVHESHIPE  Serveomdul  Hmenadohmlds@Fw
CaylomaumiBeneT WHIINL B, HITELHIOTEIEHI LITOUSHGIULITON] FAPSHHHMBEH 2 HOD
alenBUed HEHUSILBHHID euemHBUled [HITeVE CFeneuulensl aILPHIEH D HIMBSHT?
GTETLIGHENEN pU16)] ClFUIENSHTELD.

@eiueuTulaled (LpHEOTD Hlewevd HIOH6IT  LIWeTLGSHSLL L CHT(H (Survey
reach) SDI6TENEUF T U6 (LPEDBUNGDITL_TEH @N6)6NTUI6Y
CoBosTeTeniIUL_(heitenidl. HUINSGHS CHemeuwitenr Hreydeonendl GbiTaTemnis,
records available in library epeo(pd, @evevmdul smendsen Hienpuiler 48
LOTEOIENTHEhBE  DMTHOBTHHIGHEN  aUpmIs  GQUBLLLL  HHeuc0H6I 60
QUILIemL_uled Seueuruleumengl excel cpsod UGLUTUIe] G&FuIWLILL (HeiTemen.

uieler  WHIT.G  SigliuenLuienmr Ly 54 eisHwomen [HTevd  CFJLOT6IEIE 6N
By  GumPfuien, 27 eiswrer Siene] widEew GuomPulled, 19 eigomen
oeme) SHOPp GomPlulsvid, 025 eiswrer HIVEF CFJmemEeT Fmhiben
GomPuled  STEOIILLLTVID SIS HWTen  BTVEF  CFJOTEImIGEET DML
OmPuliGso  smewiliLBeugd WA IgeT  peOld  EenmhISTOTLILIL (66l
HEHTH 48 LIT6U6m60TUIT63T(] & 611 L LA (HH &l QUL L & 6160 61T 601
UGLuTwieler U OFHSIBPE@GL  LUsOSMeVEHIPS  BIEVSID  Gerosumiblul
SPMBOBY  Luleud UL ST  wremeuTEefel HEHeusd CHeneumUl  QT6IE)
Benmey CFUSGImBE  elUSBID  HewiL WL BeTengi. @eusuTulaied
BIT6V& & 3601 &HEH 66V Caemeumelt LMl G&OBLTH 6T
SLIQBETLL UL BeienCarh, @& OaTLjurmer e&ismer wHIT G Suleys
FIL_L_Icb(6Th 8T 60l eXlifleumeor &HEH U6V H 6N 61T Caa g mamen #l6v
BGHSHIBHMENUID, [BTevd Corameusel  alledsflodsiiur.  CouauwiguisBesTe
Uil iengHEemenuid @eueuTule) (LeTene s aiBg).

Keywords: prevsd, [Erevs  Gajwremiss, GCrameisst, CFHeapH@EL
LIBV& 6960 P LD
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Gelaumuieuraig  ‘Garipurés@byp  jGss  (pebelbseaflen G  Blevad
HOLILS  H(HEIEISET @1  SpUle]” 6I@ID SHMEVLITEd &6  DpUIITS
elenBIGASImg. FllgEUpa TETEHH0 Denwoult GupmisTen GCaobHTemeo
wTal LA, WpwhHESTL oo  selsiel pdu  n  UiGse
Qawisvasll  fledlevisen, (pavedibdel  HAMLTETENIOWITS — UTIDSSID Q@
yCsaons Q&I RUITEGLLD STauLLGESINg. @@ &orT 500 @nELD
Guomul L (pevedld  GGHUWUEST eUTDHS  aUBHSEIDE. @BIG —eUTILD

(LPETOEVILD LD&> & 61T Qu(HLDOLIT 3TemLOUT 60T &H6UCT T (HLD 6J 60 6UTUL
Fmiumetentoullen s euCymHLd Fal LTH B\em 6301 1H &) QUTLD B 6VT M 6VTIT.
@pBemeowmed  @UlpCsesdled @evliyd  SHlmwemmseTr G DGUmM
MBS, @IDIDSEHENH  HeUlIYSH H(HOWIMSET LUDOIW  alLFEISED6NT
Oeuerila (O\& T 6301 (TH LD alenBUT6D @eleuTulie] SN WLIGLIDMIGTETS].
AuirGsaseng enwwlLGHIHw  Cuopuy  Hemeoly GeTLIUTE  61hS
LU0 BEHD FHaemT eTeuFTevid GmGasTeaTeniuL allsdensv.

Gamiuita@oyn  U6ss  wevelibseibaseflen Bl  mleveyd  &evLiys
F(HLoIBIBMET  HEWIL NGB0, Slened L OOUMIUSHBTE ST EwTIHEN 615
B MIGH6V,  B6VLILG — FH(HLOGIIIBIGH 6N BGLoyILd @ bOLIMIOUHM BT 601
QUTUINISBEHET 2 _6TeNaIeUT  6TLUSHMEN  SLTTUIH60, H6VLILE — SH(HLOCTIHISHENT
SLwuprg  SalTUusHBTET D COTFNMBMEMUID,  BH(HSHSHISHHEM6ETULD
(pe@mOse0 wmmid Qariyurs@ouyn WFGss  (pervelibaeilent Gui
BIBAPLD  H6VLILSH  SHl(HLDEWIEIS 66 SIEMLWITETLIL(HSHGHI6GIL_ 63T ENEY)
FOUBSLONET Il WEIGHMT  peueniliuhiHHe0 Gumeimaumenm GHTHHIOTHS
OQameni(h  @eusurulsy SieHWLGLNHMIGTENGI.

Bz @7 Fpdalwsd HUIe] 6TETUSEITE0 66  LOMMID  LIGRTLFTT
(PP BP0 LweTUBHSUIUL(HeTengl. @ealeuruialed (LpHeomd Hlenevs
sroyser  alama0srss, (pempenwill  uwetubhHdS  erupmmmi  omE|f]
sibUllesr cpevld 30 QINTHOBTHSHIHHET CUPBIBLILL L HIL ST  Djeudmled 25
alemasOaTSSIeEHeT  WenlGupiLL G SigeangliuemL ulsib, @lyGsssss0
B6VLILS  Flmwend  Gaulg OCamewiL  Hwudser, (pHHwW  LFLPSTSH6T,
aleUTabLl LIgSeu 6T GumerGmm (hL_6vTT vt &6V[hHH|6MT WITL 6DH6NT,
DIUSH TN BH6NT, (BT BT WTELH6NT, Gumeiteumlen FlemLHHLGLMHM
61606111601 LevtevtevoTludlewiLd L@LIUmuiey GuomOsTeTemiiuL HeTeng.
QLT BlmevSsIalEenTs: @eileutuley QHTLTUTS 6ISLILLL  [BIEOSH6N,
SINH M BHET, B 6M 63T ULIG> B 6T MBI 61T, & (6h 56 & B 61T 6T60TLIGOT
UweTU(pSSULL (BeTer.  @eueurwialsd  opuIa)IFCss  (Wevedld  &FelpasEHsd
@LoGugd  Helyd  Hewenmiser uPPw  elufEseT  SemLMULLL 6
el GLLEUMIISMSTET  STTENSNTS  Fepsd,  FLOWI, HEVTEF,
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QurmeTTaTy, o emelued  Guran  anyeieet  SewiPwiliul Beierer.
H6VLILSD 55\ LD GUOTTRI S 61T 60T 60 (POVEIID  FelpslD LOMMID  H6VLILS  H(HLD6wUT
LbS SO\ 6N 6185\ (OB IT 630TL FTHB LI & & LDT 63T 55T & & BIS 61T
G MIEISHITE001E S0 QUISHTH66TEN S, GLosyiLd 868 (B LDSTEISSH
@L_1bOLINIEUSHMHBIT6ET SUTWILIL| & &6 O TLTUTeDT SILDG MBI & 65) 61T
@ IBIHIT 601 BT [QUISTEH ONLILEEE

aaiGo GpTésmEIBmen QUINiE@d almaullsd @elaurwieuTeis Foiym
SIeMLOWIL QUMHMIETETS). @eueuruiailehbgl Q&BITLIQUITEGLDLM
(wervedibaelent Gul BleVALD &H6VL1L|S (T LOGVVI RIS 61T
OxefeyubSSLILIL (HerTeren. 61T HIT60HH 60 H6VLILS &5 (T LD6UBT MBI & 61T
QBTLTUTET Db UI6LSBEN 6T GumOsTaTCauT(heh@ @eueumule] LUWIENL UWISHTSH
SIEMLOWILD.
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Customer perception on Takaful business in Sri Lanka

(Special reference to Amana takaful)
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Insurance is important to protect individuals and society against the risk they
face in their day today life, it gives financial protection during disability,
liability and damages and of medical or health. Takaful is an alternative to
conventional insurance which has been structured considering Islamic
perspective of risk management. It has emerged as an important component of
the Islamic financial system. Takaful industry is developing rapidly with the
establishment of Islamic banking in Sri Lanka since it was launched. With the
growth of Islamic banking, Takaful also started to grow because; it is one of
the risk mitigation tools for Islamic banking operations. The main objective of
this research is to measure the customer perception on 7akaful with special
reference to Amana 7Takaful. Because, even it is an Islamic insurance the
society has some misconception as well as some comments on Takaful. Thus
this research has been done on customer perception on 7akaful in Sri Lanka.
The study has been done using quantitative method by analyzing the data
collected using questionnaires. For the data analysis, descriptive statistical
techniques are used. For hypothesis testing, spearman correlation and multiple
linear regressions are used. The finding of this research shows that the most of
the customers have positive perception on Takaful operations except on the
claim process. So, the most common problem encountered by this research is
the claim process of Amana Takaful is not fully satisfied. Therefore the study
recommends Amana Takaful to take more care to obtain positive perception on
claim process as well as to protect their positive perception on other
components of the company and goodwill among the customers.

Key words: Customer perception, Takafl, Islamic fhiance

50



“HE0(LpENEN (LperoedllDE6NGI H(HLOGWT [BT6T edaLIID: b Serosomislul

& w1 GEuITL_L LD
Supervisor Researcher
Dr.M.I.M.]azeel Ms. M.I. Rinosa
Senior Lecturer, Department of Islamic Studies,
Faculty of Islamic studies & Faculty of Islamic studies &
Arabic Language Arabic Language

“BeO(PEMET  (LAVEIIDBENEH  S(HLOGWT  BT6T  edauLeud: @B  Eervsomblul
STl LIb”  elgnild  SHeweolilled  CoBGameieniiLLl (Beien  @)eeuTuieN el
CBTHED  HEOPEMET  (PeTO6JIDEHENSHI  SI(HLOGWT BT MEULIGN  [HlBLDE)HEN6NT
alufes,  Sewen  (pUEIBHID  @eveumdlul  lGHBEHEHMDaITE G ID

QUUIPBHT?  eleliliend Pule] LCFUIISTGLD. CrTHamEmen  DleNL LD
aIeNBUT6D  (IPHEVTID, @JeILTD  HemevbSHIadEen  LWeLBGSSLILLL CHTH
DI &, LI60OTL| & ITiJ SLUI6)] (permuWllenmL_ms @eu6uTUI6)

Gom@smeiTenLiLiL_(heiTengl.

QeuauTUIebEEHS CHMAUWITET  (IPHEVTD  [HleNeVSHBHTH6NTeIH  CHhsHmensv,
HOBBMIUITLED,  DUBHTND  HPHUl  euflseied  GupLULB  SHemrel
QsiGumrmemmesr  SPSS  capsuld  U@GLUTUIe] G FWIwWlILL (BeiTemer.  EJemILmLD
BlN6VSHBTOUBENTOIH  HITVH6T, FEhFNHBDHEN, u&,ﬁﬁ]m&&m @) 65 6T0TULIGH > 61T
IHBEIB6NT, LUFCHF Fenu @q@assm&, eTeTLIOUMMIETT  eLp6VLD  SSIFL L LILIL L 60T,
@elauTUIedleT  LPEVIDTEH  BEV(PEMT  (LPENEVIDH6NH  H(HLOST  [BT6I
511D 61| 61 611 @\eu1LD % 6501(h N1 L SNl (PIQHSHHI.
(weevlbseflen G et  umpluBL — BSHHoewt  BIeI eneULIG
BHOL(LPMMEBET  odbE6eT  odhHulled  eleuedeney Sy  OFeveurdGF
CFIGHHHIDE 6aiUmsd P (pdngl. Guaid GmiE Ueaummiu@GLd
v umguflw aIPSGHBET DHB AIHOUMSBUID, HTED LTMHMHHTEV HET6T
AL WMBIST  &l6v o I L& DhBHIGTOMDIDNUIULD, DHBIUI  HEOTFT]  HTHSHLD
@)L DOUBmIETENHIOMHUILID  Eenel  elsleNeNe) SHATD Serveomolul  OIHIE ETHL 60T
Qenenibdl CFsLHMBEHI 6TAMLIMHBUID MU (LPIYHIBSI.

61601G6U  HEV(LPEME  (LPETLEVIDSHETHENLUI  H(HLOGTT  [BT6T  ewalLHMS Ll SHHl
DIFHL QL DOUBID SeOeOTHHIGE (Lpyewimen  OFWIBLTHHMET &L 19&HHTL L],
HEV(PEME  (Lper0eVIDH6IT DL (BLoeiMl  gJementul  (LpeYOsVID&ESIT L& EUIleILD
allfiliL|ewiTened  gBLBHBHIUNSBGWD, 6IHTHTVHHD @ OBHTLIUTE  DUlenel
CLoBOHTENBTHEHE 2_Ha|aIHTHA|D @GUMITUIR| DINDEBEI.
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@eleuruloureng “(wpevelld 1IFGHE HEVEUET LTLFTENEVEHEHLD  DieuDMIenTev
JOUBGEID FUPSHSTHBEIGEDHD’ 618D HMOLULID @) &M  pUleuUTH
alenmIGHSBIDSH. SDUTHJ  DTaILL, HEO(IPHET  H6val  EUMEVUIGHE6D
Siemwll  QupmieTen  Ww@mSBpenar  LIFGHFOTME  SiFlsenalsd  (LpervediD
HEVAUGT LML FTenevHMeNdS OameniL @@ UFGsaom@Lo.

@mg eumpld QuUHBMTIHeT MWD  LoTewTeufHeT  GUITEIMEUT &M 61T
UGG UGBS, (pevedld  &eveust  LTLFTeN6v&eeTed  goUBHSID
FPBHHTHBBIGNET DML WTEMILGSHHID uemBuled @euaumulie] SiemLDWIL
QummieTengl.  @eUeuTWIUUILILTETH  QFHI6UeDT  6T6UFTEVID  LLJ6WILONS
S U165 G L LUGSHSLILL alevensv 6Tl GO SHHoHHF.

mBHpmer  LUFCHaF  (perdellld  Heveuert LML FTeevE6MeT  LTaiddhand
PBH0BTeTUCHTH, DiFH  oTawufHenr  wHHuled  gouUBSHHIS M
FUPBHHSHTHBMISEN LOOHMID DISMBT  HTUBMET DML WTenLILbHHHIH6V,
@uipBxss  uTLaTmeEefNaT  euFTHENMWL — JUSMITEL  goUBHEeIm
STBBMRIGMGNUILD D, eUILILI(HHHIUSHE (LP6VLD 6THTHT6L B UIGUT 6T &B(6ThH (&)
2 _saipev Curaimeupenm Crreaswness CETeni(h SeusuTUIeUTEIH DIENLOUIL
CQupmieTeNgl.  @eaueuruialsd  (LPSH6VTD  BlENLSHBTUBEHLD,  BTEBILTLD
BEN6VSSTeYBEDBD  LWETUBSSLILUL BETENeT.  (PSHOTD  BlenevSSTeSH6NTS
AUy CahasH 60 Ul (LD QunBmryse, LDIT 63316 (] & 61T
CuremeujaEnsbsain  saldssaiwurs  swurflésiul L alamsCsrsg
LweTU(BSSULL (HeTenell. @I6wILID  BleNSHTBENTS ImeOWSH  H606T
ueloemeulesr  Sidemaser,  uTLFTme  udeySATL(BLI USHSHBLD,
@elaumuie] OHTLFUTS eTILPSLILIL L RITEVH6T, FehFlen s e,
SLWISEL (KT H6NT, @eNENILISHENBIGET 616U LIWISTUGSSLILL (H6IT6m6n.
Guoeid eugeommmi, Fupsalwled, uewiy &TF QUG SPUIe| (LPEODEET
Geueurulelled LWRTLGSSLILL (BeTenenr. U  Hseusvdmein  ‘Excel’  epeotd
LuGLUUTWIe] QFuIwliLL (HeTeme. :

(3LD.rj)&'>660'TI_.LJ61) HTOUBMENT  DIQLLIMDLWITSS QsTemi(hy  @eueurule] LbS
@lg),@.)‘]UJﬂl:lJFBJ&ﬂTW& Wiflé sl @ ST TWIWnLL (HeTemenLo
GO S55HHTGD. @60 2 66N SSLLL(H6NT6N  HemeoLisen  yulee
BHBICHTEIL T QBTLILUL L S([HSSIHB6NMTS l61IEI (& 6T 60T

@eueumuielen (PBHEVTEUS, DSBWITWILD: S UI6) (pet@LomdleuT s
SIEDLOB SIS Sy 6L Teug) DISHHWITUWILD: &eval Limlul
CamLurlbFdwmen ougliuenL @i QBTLIUTE6LD, CLPEBIDTEUG DiSWITWILD:
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wmsupemer  Up6ss wevelibseflat jeis eugeomm  MHIID  (WErO6ILD
HeVAIET LTLETeNe0H6 M CHTmmID  6166Tm Al WIBIGEN6TULD, [HT6IISTEUS)
gsHurwn: @UIFGsHs (el &A1 LTL FT6n60&6lerTed  LOmeuoTel] el
waHuled gOUBSHED Fupd, HOTFFT], @SS, UIUT(H LOHMILD
FLOWIT &HUITent BT 5 BRI ETHLD SIHMN B T60T BT 61| 61T LIfih &6 T & 6T
FIOLUBSOTHEHA|D, WHSTUSH ASHWTWD: Spule] GsTLjumer &G
HMID (PIY6YENT GTRLIMENM 2 _6iTenL &l Blenme| GQEuwiwiiul (HeTengi.

i@y &HBICHTeMNemen Guilils@w euenasullsd @elsurulouTeig SmLULD
SIMLOWI 61606V QU6M & U6V 63T (WM S & (6THLD 61(h &b LILIL_ (H61T6YT60T.
@aleuTuieder cpevld LleTeuhld (Lp1geysell SlemLsall Qummest. opewr  GlLiewst
sailuTLgTeneowime  Uflés  Couami(bld 61601  SISHBIOTEST LD 6I0T6UTT 6T
almwydeimeny. Fev reueujser Ufliyse eagljuys OCsflalsEd  Blamev
sreoiliul Lgl. Goed @k opuielesr Gurg oiFHswomen e
LOTEITEUTHENTHTeN  LUTLFTem6V LI FOUBSLOTE dHHBenaleonsst e1dTrient
Geusful Leny et@tugl  GPOUILILSHBEHSTGW. @CHCuTem, GUDHBMTYBei
urLaTemey  LfllysE opHTeutsd 80  aisSHM@GID  DIFBLOT6TeU]TSH 6N
BHHHIHBMEN  (LPTNUSHHN. GHemmeuTer OsTensulenL CurGy uTLgTenev
ysE opFHT6  UPESNT  6aaUg GINIILS556EHTGD.  DHIDd
GUiuTs  QaTensvBuslll  UTeusme LHMID HTHL eugFlIIL6D  Bumety
AL WEIBEHHCH Fn(bhHevmen Hogl eiHTlsmU Geueluill 19 hbHenT. &M e
(P& SHTIJ 600ILD, (LPENO6VILD &6V 6) 60T uTLgmensvsGer 616015
GG SlesTmevty.

6TadiBol  LOTEWTOUTHEMOMUILD  LO(HHUPMUIRT  HeLIMWIUD — LUTHIBTHS
Gouewi(hlomad  @(HHSTEL  (LPEVEVID  LUTLFTen6HemeT  pewwl  GlLiewt
SHETNLILITL ST M6V HENT S WL BT 60 &\ 601 Gz emeuuiTsa|Ld FeIPD
FFCsL19ellpbaHI albuL Fmbs @F LoTHMICUPIITEHE|D DIENIDUJLD  6TETMITED
Wemaswnsrgl. 56601, @eusaumuialed(mha WWHS(WPemeT LIFCHF  (Lperdevld
HEVEUST  LITLFTEM6VHOMITEY  FPBHHHM@GD, HONBUHBEGWD  LTHBLON 6T
alemenasBen  gmuUBESeaimen eeiug  GOUINLSHEHG. 610166  DIFHEN6T
WfllugisTer  fobs  Fpd 2 _(HaUTEESHNEG afouGoHGWD  61aTUG|
QuDCmmTH6T, omewTouEeT O(HLOLITeLT BTN & (hHBT (G LD.

Key Words: seveuait UTLEFTeN6VSE6T, LOT6wIUTH6T, &eval, GUMHBHTTHET,
FIPBHBTHEMBIBENT, LO(HSH(LPENEIT  6T6UTLIGTTOUT GLD.
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