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When I approach a child, he inspires in me
two sentiments; tenderness for what he is,
and respect for what he may become.

- Louis Pasteur
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The whole world speaks of children with great love. Their hopeful smiles can
awaken the whole world. The responsibility of making this world a better
place for children falls mainly on the parents, yet a child growing up under
the protection of the parents needs to remain protected within the school as
well as within the wider society. Therefore it is my belief, especially when
considering today’s society that it is time to go beyond merely talking about
children but to take effective action on behalf of them. It is our responsibility
as a society not only to ensure the protection of our own children, but also to
extend it to all the children in our motherland.

My experience as the Chairperson of the National Child Protection Authority
for over three years, has shown me how society which also has a very
important part to play, but has been neglectful of their responsibility in this
regard,has resulted in the perpetuation of child abuse. We need to be more
aware of and sensitive to this situation.

The launch of the 1929 Childline Sri Lanka helped to establish a mechanism
that responds quickly to ensure the protection of children in any corner of the
country. What can be inferred when analyzing the information we receive
through this 1929 Childline, is the importance of preventing instances of
child abuse before they occur.

No one in his or her childhood should experience the abuse. No young life
should live with fear or neglect. While it is not possible to prevent all violence,
nor possible to guarantee that no child will ever be harmed by neglect or
exploitation, it is our utmost duty as adults to do every thing in our power as
parents and as society as a whole to prevent such harm.
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This booklet, which has been put together by the National Child Protection
Authority with the financial support of GIZ, will serve as a guide to all who
want to make this world a better and safer place for children. I fervently hope
that you will apply the knowledge on child protection you gain through this
booklet to ensure the protection of all children in our motherland, and I take
this opportunity to cordially invite you to commit your lives towards the
protection of all children to ensure a better tomorrow for our country.

Mrs. Anoma Dissanayake
Chairperson
National Child Protection Authority
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It is a fact that millions of children all over the world are not fully protected.
Almost everyday they encounter abuse, neglect, violence, exploitation and
or exclusion. In particular child sexual abuse is a serious problem and occurs
in the difference strata of society. People are reluctant to discuss this issue as
it is a sensitive subject and children are kept in ignorance and so they do not
know the serious repercussion that could entail on them.

Very often abuse is not reported and almost all victim children do not receive
the help and understanding to overcome the critical situation that they are
in, which inevitably lead them to be exposed to further abuse.

[t is of utmost importance that parents and guardians should take all steps to
protect and educate their children before anything detrimental happens and
in the event after abuse has in fact occurred.

This handbook outlines easy approaches and parental guidelines to educate
and protect children. It also helps parents to determine whether the child has
been subject to abuse and how to respond in such situations and where to get
help. We trust the contents of this handbook will be of invaluable resource
to parents and guardians in safeguarding children and building a happy and
successtul life for them.

SAFEGUARDING OUR CHILDREN - A handbook for responciblo 2l
Digitized by Noolaham Fouhdation."**** 4
noolaham.org | aavanaham.org



Digitized by Noolaham Foundation.
noolaham.org | aavanaham.org



Developmental |
stages of children
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Development is an essential part of childhood. Through the stages of
childhood, a child gradually learns the skills that he or she requires leading
to adulthood. Maltreatment during infancy and childhood has been shown to
have an adverse effect on child development, including brain and cognitive
development. It is possible that child abuse and neglect can have a lasting
negative effect on physical, intellectual, and psychological aspects of the
child in his or her attainment of adulthood.

The impacts of the child’s feelings during infancy and childhood to external
stimulus, is the basis for the formation of intelligence, emotions and personal
development. When such experiences are primarily negative, children may
develop emotional, behavioral, and learning problems that persist throughout
their lifetime. Thus understanding what needs should be accomplished
within each developmental stage of the child and taking steps to provide
such incentives and care will greatly contribute to safeguard our children.

0-3 years old

e Children’s capacities are evolving at the greatest speed.
e Children learn to walk and talk.

e Children learn to form relationships and become part of their family and
community.

e The natural world and technology are a source of fascination.
e Children are particularly at risk from disease and poor nutrition.

e Children need special attention to protect them from physical risks.
(they cannot well evaluate risk to themselves)

e Children need touch as an important part of physical interaction.

e Children need safety and opportunity to learn about the world — usually
through play.
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3-5 years old

Linguistic development is rapid and new vocabulary is acquired constantly.

Children claim increased space for their wishes and autonomy. (sometimes
really loudly!)

Children test their physical abilities and their play will involve more
manipulation of tools/ideas.

Children develop relationships and learn from the adult and natural
worlds.

It encouraged in their learning children develop and gain self confidence
in themselves and their competencies.

Children test boundaries and explore their physical environments.

6 - 12 years old

Rapid intellectual progress enabling them to plan and conceptualise in
increasingly sophisticated ways.

Children will be expected to take on increasing roles in their family/
community.

Children usually undertake some form of education.
Children increasingly form and are interested in peer relationships.
Children of this age also look up to and copy older children.

Children will need on-going medical care and education to instil good
health practices.

Research shows that children as young as nine can make competent choices
and recognise different perspectives.

Adolescence 12-18 years old

Children develop a wider appreciation of moral codes and the well being
of the wider group.

The peer group is of increasing importance and relationships amongst
peers make take precedence for certain topics/issues.

Children experience puberty with attendant hormonal changes. Sexual
and reproductive health is an important issue.

Gender roles/cultural values will have a strong influence on their lives.

In many cultures/situations adolescents may be expected to take on adult
roles, they may need extra support to do so.

During this period the child is forming many of their views, beliefs
and identity.

noolaham.org | aavanaham.org



Areas of Child Development

Physical development

It refers to the child’s body. Physical development includes the child
growing bigger and changes in the body due to development of the internal
and external sex organs and associated ‘secondary sexual characteristics’
(e.g. Facial hair and deeper voice for boys, development of breasts and
menstruation for girls). Physical sexual development includes changes in
hormones (chemicals in the body) which can strongly affect an adolescent’s
emotional state.

Cognitive development

It refers to what a person knows and understands. It refers to the mental
process of knowing, thinking, remembering, reasoning, understanding,
problem solving, evaluating and using judgment. It is in contrast to the

emotional processes. As children get older, their ability in all of those areas
Increases. |

Emotional development

It refers to feelings rather than knowledge. As a child gets older, he or she
gains control over his or her emotions, learning — through social interactions

— what is considered ‘appropriate’ emotional behaviour in different
circumstances and within the context of his or her culture.
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Moral development

It refers to inherently knowing right from wrong. This is enhanced though
positive role models, positive and consistent discipline in a loving context
(praising good behaviour, explaining why bad behaviour is wrong etc.)

Even child development

In an ideal situation, all children’s rights are respected and fulfilled
and children receive all of the input they need in order to develop as
well-rounded individuals. All areas of development develop simultaneously,
at an equal rate.

The younger the child, the less developed they will be in all of these areas;
but if they are growing up in a supportive, safe and loving environment,
they will still be on track for overall balanced development.

Uneven child development

If children do not get the right kind of input and they grow up in an environment
where their rights are not respected and fulfilled, then their development
will be affected and can be “unbalanced’, for example:

* Itachild does not get enough nutritious food he or she will not develop
properly physically.

* If a child does not get enough stimulation or education, his or her
cognitive development will be affected.

* If a child does not grow up in a loving and supportive environment,
or if they grow up in a situation of neglect and emotional abuse, then
their emotional and moral development will be less advanced than that
of a child who has better opportunities.

* For example a 15-year old boy or girl living in the streets may be
physically (including sexually) developed and may look like a 15-year
old, and they might even have quite good cognitive ‘streetwise’ skills
which they have picked up in order to survive, but their emotional and
moral development might be at a much lower level.
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Chapter Uz

Understanding
the basics about

child protection
and child abuse

“All girls and boys
under the age of 18,
are defined as
children”

- Article - 1 of The Convention
on the Rights of the child
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What is child protection?

Child protection” is “the prevention of and response to abuse, neglect,
exploitation and violence against children”. All children have the right to
protection. They have the right to be physically and emotionally safe and
protected at all times.

The family is the natural origin of protection for building a safe and loving
home environment for children. The responsibility thereafter, for building
a safe environment outside the home lies with schools and the community.
The children should be fully protected in the family, school and community
so that they can survive, grow, learn and develop to their fullest potential.

>

What is child abuse?

It is not easy to understand the reason for the occurrence of child abuse
and there is no single explanation for child abuse. It results from a complex
combination of psychological and social factors. Nevertheless it is impossible
to measure its effects on the child and his or her future as abuse affects the
well-being of maltreated children.

Child abused is almost irreversibly broken. There are many harmful effects
suffered by the child physically and emotionally, such as child is traumatized,
frightened, and loses self confidence. He or she may be unable to trust any
one nor concentrate on studies and not able to eat, sleep or face society.

o) T .- D itized by, Noolaham, Foundatlon o
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Child abuse takes different forms:

* Physical abuse

e Sexual abuse

* Emotional abuse
* Neglect

* Bullying

Physical abuse

Physical abuse is any physical or bodily act by a person that could cause
harm to a child. It includes hitting, kicking, slapping, shacking, burning,
pinching, biting, chocking, throwing, shoving and whipping. Most adults
find it difficult to envisage bringing up a child without using some form
of physical punishment. However it has been established by research that
the use of excessive physical punishment has a price. Children who have
been undergone whipping or beating are more likely to display aggressive
behavior as they grow up and become adults. It is not an efficient form of
corrective action to improve behavior and runs the risk of both anxiety and
mental suffering. Thus, corporal punishment is now prohibited in Sri Lankan
schools and parents and teachers are advised not to use such punishment,
but resort to other positive discipline methods.

Sexual Abuse

Sexual abuse occurs when a child is pressurized, forced or tricked into
taking part in any kind of sexual activity with an adult or young person.
This includes wide range of sexual contacts, including fondling the child’s
genitals, vaginal or anal penetration by a penis, finger or other object and
masturbation and it also includes acts, which do not involve sexual contact
such as exhibitionism, exposure to pornography, voyeurism and oral sex.

Emotional abuse

Emotional abuse involves a situation in which adults treat a child in a way
that damages his or her emotional development. It includes any attitude
or act of an adult towards the child that is likely to have serious, negative
emotional impact on a child. It makes the child feel frightened, insecure,

I SABG A B RIS FobriddfdnREN
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worthless and unloved, anxiety, depression and self-destructive behavior.
It adversely affects and harms the physical, social and intellectual or
emotional development of the child. This can also happen to children who
witness violence in their home.

Emotional abuse can include a pattern of:

e Blaming

e Rejection

e Verbal attacks on the child

e Threats

e Insults

e (alling the child stupid or other bad names
e Yelling or shouting

e Put-downs

e Humiliation

Neglect

Neglect is a very common form of child abuse. It occurs when the child’s
parents or guardian does not pay attention to or fails to provide the child
with the most important necessities of life, such as food, clothing, shelter,
basic health care or supervision, nurturing or protection from risks and no
attention is paid to the child’s voice or where a child is subjected to unfair or
unequal treatment.

Bullying

Bullying occurs when a child or a group of children threaten, humiliate or
harm another child or children purposely. It's a deliberate, conscious act
with an intention to cause harm to another and put him or her to pressure
or worry. It can be inflicted physically, verbally, by gesture, extortion and
exclusion. Bullied victims show loss of confidence, poor self-esteem, poor
school attendance, and poor academic achievements.

SAFEGUARDING OUR CHILDREN - A handbook for responsible adult
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Myths and
facts about
child sexual
abuse

“A lot of people

in our community
~don’t want to believe
that child abuse
happens in their
‘neighbourhood,
—butitdoes”

. ShaﬂPulllam . |
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There are quite a few misunderstandings of child sexual abuse. Identitying
the facts from the misunderstandings and getting out of the prejudice of
myths will really can make a significant difference in safeguarding our
children.

* Girls are the only victims of child sexual abuse or incest
Young girls and boys are equally vulnerable to sexual exploitation.

* Only pretty little girls are sexually abused
Any girl can be subjected to sexual abuse regardless of whether she is pretty
or not.

° The perpetrators are always the men
The perpetrator of sexual abuse can be a man or a woman, although men are
the majority perpetrators.

* Only homosexual men hurt little boys

Any inclined person can be a sexual abuser and it is not confined to only
a homosexual.

*  Children are usually abused by strangers
Strangers are not the only abusers. The people you trust or is close to your family
like a relative, a family friend, a teacher, a supplementary teacher (weekend
classes), neighbours or anyone you look up to and never expect anyone of them
to resort to abuse, could also be a sexual abuser.

SAFEGUARDING OUR CHILDREN - A handbook for responsible aduis
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All molesters look like dirty men. You can easily spot a child molester
You cannot easily identify a sexual abuser by merely looking at him or her.
Even a person held in high esteem, or one who holds high jobs, or one who
functions well in the community, any one of them can also be an abuser.

Child abuse only happens in lower class or rural families
Child abuse can happen at any level of society. It can affect any child regardless
of age, gender, family income, culture, cast, race, physical appearance, sexuality,

intellect, disability etc.

This could never happen to my child or it can’t happen in my family
Risk of child sexual abuse is ever presence. That it would not happened to my
child is wishful thinking, and it will in no way nullify the risk, and so taking
adequate care of the child will obviate the risk.

Teaching about child sexual abuse scares children, so it is best to
keep quiet

Studies have found that making children aware of the dangers that possibly could
happen to them will enable them to be alert and avoid such risky situations.

My child would tell me if anything like this happened to him or her
It is not always true. He or she may be ashamed and afraid to the reactions and
response of their parents and society.

Abused children will definitely grow up to be abusers

This is not necessarily the fact. If a child has disclosed the incident and proper
steps were taken to care and comfort, then he or she will rarely become an abuser.

Somebody else may report the abuse. Why should I?
Everybody is responsible who knows that a abuse has taken place to report the
matter, whether it is their own children or anyone else’s.

SAFEG p\ida¥sy NB6RHak EobHREiS, A handbook for responsible adults
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Parents’ role

in safeguarding
children

“Children arenota

distraction from more
important work.
They are the most
important work”

- John Trainer, M.D
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The statistics on child abuse are alarming. Unfortunately, any child is at risk
of sexual abuse. The estimates show that hundreds of thousands of children
are sexually abused each year all over. Believing that this can’t happen to
your child does not in anyway obviate the risk of its occurrence to your child.
Children are the most vulnerable members of our society and they do not
know the way of protecting themselves. And almost always they may not
know the gravity of the risky situations that they could be trapped.

How can we protect our children from abuse?

.

Many people would think that it could be done through legislation. But this |
is inadequate.

Also it is our responsibility as parents, teachers, guardians and responsible
adults to take care of the children, and to train them in the skills of safety.
Experts’ have found that children, who are taught by parents as to what
action they should take in a risky situation, are most often not likely to be
exposed to danger. It has also been found, that children as young as three
years old can be taught to forewarn themselves in a suspicious situation and
how to face such instances. Further, it naturally makes them aware that they
should tell their parents if something does happen. Unfortunately children
who were subject to sexual abuse had never been told that they might face
such situations and further not told how to protect themselves.

It is therefore of paramount importance for parents to play a vital role in
educating children about their safety and about what’s right and wrong
by way of simple rules while allowing them to develop a normal, healthy
life. Children should not be frightened but should be prepared to protect
themselves. Child protection is not just about protecting children from

SAFEGUARDING OUR CHI u:a;@i.giiﬁzed by Noalaham,Heupdatione adults 24
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abuse or neglect. It also includes helping children to grow up into confident,
healthy, and happy adults.

The approaches noted below will help you to make a positive, significant
difference in safeguarding your kids in your parenting journey.
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As a responsible parent firstly you should take an active interest in your
children’s life.

You should remember there is no substitute for your affection and
supervision. You should spend time together with your children in ways
that fit your life style as often as possible. It should be remembered that
the communication medium you use, for example, telephone, skype,
etc., matters less than how much you truly listen and endear your self to
them.

Open communication between children is important. Talking openly
and directly will let your child know that it’s always possible to talk to
you when they have questions or anything to talk to you about. When
your child comes to you on matters which could be adverse that are
troubling him or her make time to listen and comfort him or her.

Good listening is the first step in talking with children. Remember how
you felt when you were a child — probably you liked the people who
attentively listened to you. Good listening conveys to your child that
you are interested in his or her wellbeing and you respect his or her
opinions and concerns and always helpful. Let your children know that
you are available to them at anytime to talk about any situation that
confuse them.

In all circumstance, conversation with your child should be focused
on the conversation. When your child wants to talk to you, give all
your attention. Don’t keep on doing the activity, for example, turn
off the television or stop working on the computer, etc. Getting down
to the same level as your child, looking them in the eye and smiling
help children to communicate well with you and develop a feeling of
confidence and trust.

You should also know your children’s daily activities and habits and know
where your children are at all times. Make sure that you participate in

Digitized by Noolaham Foundation.
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your children’s school activities such as parent’s meetings, sports meet,
cultural events and have continuous interactions with your children’s
teachers. In the event that you are too busy to attend personally, you
may contact your children’s teachers or principal on the phone.

Ieach your chi
| 1 badils ta1i1ch

bad bodily touch

It should be possible for children to discuss freely with their parents
regarding sexual matters. Correct information could be given to the children
in a manner which will not make them feel frightened or ashamed.

* Teach your children to name the parts of the human body by using a doll
so that they have the language to ask questions and express concerns
about their body parts.

* Children should be aware that their body belongs to them and that they
are the owners of it.

SAFEGUARDT : OUR CHIT DREN.. . :
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They should also be aware that there are differences between the parts of
the body of a boy and that of a girl.

He or she should be taught that they should always wear clothes which
do not expose private parts of the body, and that they should not go
around the house undressed or in an immodest dress.

They should be taught what is “good touch” and what is “bad touch”.
Good touch makes us feel secure. It brings us warmth and comfort.
We feel that we are treated and looked after well. A hug or a kiss from
2 mother or a father is an example. However it has to be made clear
that certain forms of touch used with a good intention may cause pain.
The cleaning of a scratch or a wound is an example. It is a good touch
because it helps them to recover.

They have to be taught that a bad touch causes discomfort.

They should be taught that if he or she feels uncomfortable or frightened
by a touch or if a person touches a part of his or her body which is
covered by an undergarment or make him or her to touch any part of the
body of the sbuser himself, that is a bad touch.

Further they should also be made aware that if some person tells them
not to divulge to anyone regarding a touch, he or she should understand
that is a bad touch.

Furthermore make it clear to them that a touch leading to sexual abuse
could feel nice.

Blgitiz6d 6y Noolaham Foundation.
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them to sav “no” to anything
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Teach your children that they have the right to refuse to any person who
tries to see or touch his or her private parts. Since majority of abuses are
perpetuated by influence on the children rather than by force, teach your
children to strongly oppose or say “no” with conviction. This really can make
a big difference in many risky situations. Teach your children to rely on their
feelings and to oppose or say “no” to anything that they feel is inappropriate.
Anyway parents should make the children aware that it is alright when it is
necessary for a doctor or a nurse to attend his or her private parts for medical
treatment. However a parent or reliable person should also be present with

the children.
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Teach your children that in the event any person talks to them or touches
them as to cause discomfort and threatens him or her to keep such incident
as a secret, it should not be kept as a secret and he or she should immediately
inform parents or any trusted adult.
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Teach your children first who “strangers” are, instead of telling them not
to talk to any unfamiliar person. Teach them that abuser can look nice and
friendly and not necessarily look scary or act differently. Example, someone
hanging around school premises, in neighborhood places, ice cream seller or
school guards man does not mean that they are familiar persons. They may
fall into the category of strangers and the child should be taught to be alert
and not to familiarize with them.
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Parents need to teach children self protection rules that will help them to
avoid critical situations and also to protect them from abuse. It is more
difficult to protect children when physical presence of parents with children
is not possible. Therefore parents should discuss with children ways, in
which they could protect themselves when they are away from home.
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Children’s should know their full name, homephone number, parents’
contact numbers and how to use the telephone in an emergency.

Instruct your children to check first with you & tell them that they
should never go anywhere without getting your permission.

Instruct your children to inform you if there is a change in plans.

You should encourage your child to inform any incident which has
bothered him or her.

Interact regularly with the friends of children and their parents.
Tell your children whose homes they are allowed to visits and yet have
an eye on them.

Make sure children always play with other children who are of the same
aged group and have your permission to play in known areas.

Instruct them not to stay alone in school premises, parks or
neighbourhood areas.

Instruct your children to tell you or a trusted adult, if they notice anyone
they don’t know or feel uncomfortable hanging around them.

Keep in mind that abusers often become friendly with children through
offering gifts or winning their confidence. Advice your children not to
accept any sweets or gifts from any stranger or even from someone they
know unless you have told them, it is ok to accept in each instance.

Instruct your children to always stay in frequently use areas and never
take shortcuts or go into isolated areas.

Once in a while accompany your children to and from schools or tuition
classes pointing out safe places to go if they are being followed or need
any help.

If your children travel by bus, visit the bus stop areas with them
occasionally and observe the situations and people who work near the
areas and make sure there are no strugglers in the area of their regular route.

Digitized by Noolaham Foundation.
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e Ifany person the children do not know attempts to talk to them, instruct
your children not to answer and ignore and proceed on their way.

e If any strangers bother your children or make them feel scared,
uncomfortable or confused, while going to or from school, tuition classes
or home, teach your children to immediately get away from that person
and tell you or another trusted adult.

e Instruct your children that if anyone is trying to bother them, it is all
right to quickly get away and to get attention by screaming or running
for help.

* Instruct your children not to get into any vehicle, even if they know the
driver without your permission.
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Take all steps that ensures the safety of your children at school. Do not go
merely by the school’s reputation. There could be few hidden factors that
may risk the children’s future.

* Instruct them never to leave school before the regular school day ends.
In the event school closes early on any day, the children should be told
to inform the parents.

* Instruct your children to never leave school or tuition classes, if any
stranger comes to pick them up and tells them there is an emergency
unless you have informed them so. Instruct them not be fooled or
confused if any one calls out their names.

* We have come across many incidents where school labourers abused
children. Instruct your children to be alert and not to share any personal
information with them.

* Instruct children to be alert on hawkers hanging around school premises
and make them aware that there may be abusers among them.

* Keep in mind, that harm to children could take place when he or she is
alone. Instruct your children to always be with a friend, be in a group,
walk with their friends to or from school and tuition classes or within
the school premises.

* DParents should be sure when their children go by school vans or three-
wheelers, that the driver is reliable and disciplined. Tell your children
there is no need to be familiar with the driver.
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Computer literacy among children is very high. The internet which is a
valuable resource can also be abused by interested parties, to make contact
with teenagers. You as a responsible parent or guardian should be watchful,
if you have noticed that your child is on the internet during late hours and if
you see that your child has suddenly change the computer screen when you

have pass by.
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It is necessary for parents to monitor children’s use of the internet.
It could be advisable to place the computer in a shared family area.

The children should be informed that the internet is a wonderful
resource to get information and learning, however that it has its own
disadvantages which could lead unsuspecting viewers into trouble.

Tell your children never to give out personal information such as name,
home address, school name, and telephone numbers and also never
send or upload photos on social networks.

Explain to your children real incidents that occurred to other teenagers
who uploaded their photos, and what havoc the receivers could do
on receipt of his or her photos which could put the children into an
embracing situation which may affect his or her future.

Explain to your children that they should never accept friend invites
from who are not known to them, and never attempt to personally meet
anyone that they met online.

Instruct them not to open or answer any messages from any unknown
senders and not to respond to messages that make them feel
uncomfortable or uneasy.

Instruct them if they come across any unnecessary or doubtful messages
or pictures, they should bring it to your notice.

Tell your child strictly, that people online may not be really who they
say they are. Someone who says that she is a young girl, may actually be
an older man who is waiting to take advantage.
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Chapter 05

Responding
to child sexual
abuse

“It’s important to
talk about it. You
raise awareness. But
you can also prevent
it by not letting it be
a secret.”

- Chris Witty

Digitized by Noolaham Foundat
noolaham.org | aavanaham.org



33

Digitized by Noolaham Foundation.

noolaham.org | aavanaham.org

............
FLELFECA IO D)



When a child tells you that he or she has been subjected to sexual abuse, as a
parent or guardian you will be placed in a very difficult position. A number
of thoughts will pass through your mind.

e  You might feel sad about your child, yourself and your family.

e You may feel uncomfortable.

e You will be at a loss to think of what to say and do regarding the matter.
e  You might feel angry towards the abuser.

e  You may also be unable to believe the information divulged by the child.

Many children never reveal or disclose regarding the sexual abuse. This
situation generally arises due to the fear they have of the response of their
parents, the feeling that they them selves had committed a wrong, being
ashamed and or feeling helpless.

Keep in mind that if the person who listens to the disclosure of the child
reacts with contempt or disbelief the child might stop relating the incident.
This may result in a delay in seeking help by the child. Abuses which have
not been revealed by the child may have a lasting adverse effect on the child’s
health, development and on his or her future. This remembrance also can
last through out their lives and could affect the manner in which they bring
up children, when they become parents or adults.

Child and adolescent psychiatrists have found that children who received
adequate attention when they made a disclosure regarding an abuse fare
better than children who did not receive adequate attention at that time of
the incident.

| _ Digitized by Noolaham Foundation.
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Many of the children who had been subjected to abuse had faced situations
incomprehensible even to adults, and in no way a child can put up with.
Therefore it is necessary to love them well, have patience with them,
understand them and build up confidence in them that they are safe now.

Since responding to a disclosure of an abuse is a major responsibility, as a
parent or a guardian your proper and tactful response at that stage is very
important. When a child falls ill, you calmly nurse him or her with love and
reassurance. Your reactions to a child’s unfortunate sexual victimization
should similar be the same. You should be in a position to control your
emotions and be calm to make the child aware that something will be done
to reassure his or her safety and you should also need to learn how to talk to
the child to win his or her confidence.

You can show your care and concern for the child in the following manner:

* Listen carefully and be attentive to what the child says.
 Observe his or her body language.

* Show that you understand what he or she says and that you are giving
your full attention to it.

e Try to maintain the same eye level as that of the child.

e  Make the child aware that you believe him or her. It is rarely that a child
speaks an untruth regarding abuse.

e Do not ask leading questions from the child.

e Let the child relate his or her story. Do not rush him or her and do not
unduly integrate him or her.

e Tell the child that he or she is not at fault with regard to the abuse and
that he or she is not responsible for such abuse. Many children think that
the abuse occurred due to some act or omission on their part.

e Assure your child that you love him or her. Some children think that
they will not be liked after the disclosure of the incident to you. Tell the
child that you continue to love him or her.

e State that they have done the correct thing by making the disclosure.
Praise the child for doing so. Express admiration for his or her courage.
The child may be frightened if the abuser had threatened to harm him or
her or a member of his or her family in such an event the threat is made
known.
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e Do not allow other children to tease or hurt him or her at any time. This
might further adversely affect his or her fragile state of mind.

e  Assure your child that it is our responsibility to look after him or her. Tell
the child that the matter will be reported to the relevant authorities and
that steps will be taken to prevent a recurrence of this type of incidents.
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In certain instances if you suspect that the child has been abused and where
the child has not revealed to anyone regarding such abuse, be aware of the
emotional distress that the child may be suffering. In many instances children
who have been subjected to abuse or neglect show symptoms or signs of
such abuse. Signs shown in many such instances are indicated below. These
signs are warning signs. It is not meant that these signs always signify abuse
or neglect. However if you notice the appearance of these signs you must be
attentive. Since abuse can occur in various ways there are a number of ways
and means to support or treat children who were subjected to abuse. But what
is important in this situation is the early identification of the type of abuse
to which the child was subjected. Keep in mind that early identification and
treatment is important to minimize the long-term consequences of abuse.

Taking into consideration all the above facts, approach the child with care
and assure them that you are willing to listen to any problem that disturb
them and help them to solve it. The following signs could be shown by a
child subjected to abuse:

* A poor self image.

e Appears to be unusual interested in or avoidance of all things connected
to sexual nature.

e Sleep problems or nightmares or fear of dark. It shows that the abuser
may have caused the victim to fear the dark or that the abuse may have
occurred at night.

¢ Sudden emotional changes, example, fear or anger.

o If the child displays a great fear of fire, it could be possible that the
abuser has burnt the child with a cigarette or a cigarette lighter.

* Embracing you tightly when you attempt to leave them or crying in an
unusual manner.
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e Inability to love or trust others.
e Depression or other symptoms of sadness.

e Distancing themselves from family, friends or from others or
unexplained avoidance of certain people, places, or activities.

e Self destructive or suicidal behavior.

e Anxiety and being suspicious or fearful of entering into new
relationships or engaging in new activities.

e Tendency to mislead.

e Complaining that his or her body is dirty or damaged or that
there is some problem in their genital areas.

e Refusal to go to school or being scared to go school or home.

e Inability to pay attention to studies.

e Loss of appetite or difficulties in taking food.

e Tendency to commit crimes or behavioral problems.

e Sexual knowledge, interest, or language that is unusual for the
child’s age.

e  Unusual sexual activities with toys or other children.

e Use of drugs and alcohol.

e An older child behaving like a much younger child, example:
wetting the bed or sucking a thumb.

Signs may also include physical signs which are not common:

e Appearance of physical injuries without plausible reasons or
inappropriate explanations to the questions as to how the injury
occurred or constant changing of the story relating to the reasons
for the injury.

e Appearance of injuries with a pattern or in the shape of an object

or hand.

e Pain, itching, redness, bleeding or swelling of the genital areas or urinary
tract inflections.

If you suspect that the above mentioned physical signs were caused by sexual
abuse, get a professional to examine the child immediately.
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Get help & report 1t

As a parent or a guardian you should take an active interest in weaning your
child from the devastation of childhood abuse and take all steps to bring him
or her back to normal life. Keeping quiet and not talking about it will only
worsen the situation for the child. Many people try to solve this problem
by their own selves, although there are many institutions offering help and
assistance in this regard.

Do not be afraid or ashamed, and do not hesitate to bring the abuse to the
notice of the relevant authorities so the abuser will be tracked down and
punished, whereby your child and all other children will be spared of
becoming victims of sexual abuse.

Further, the sexual abuse of children is against the law and so reporting the
matter and seeking help from professional is essential instead of covering
it and trying to remedy it all alone. Yet, making a report is the first step to
obtain assistance from supporting institutions. In any case you should not
confront the abuser, as the child may have mixed feelings about the abuser.
Especially when the abuser is a family member and you go all out to trace
and attack him, the child may feel guilty that he or she has upset all family
relations.

In instances of child abuse three important aspects that you should remember
to attend to are:

* Do report the abuse to the proper institutions

The institution receiving the report will conduct an investigation and
will take necessary action to save the child.

* Do get your child medical evaluations

Parents or guardian should consult the physician who may refer the
child to a professional who specializes in treating any physical problem
related to the abuse.
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Do get your child mental evaluations

Children who have been subjected to sexual abuse should be referred to
a child psychiatrist to determine whether the sexual abuse has affected
him or her and to determine whether it is necessary to have mental
evolutions to deal with the trauma of the abuse. Even if a abused child
looks normal, or if a child had been abused a long time ago, it would
be necessary to have a report by a psychiatrist. It would be beneficial to
refer the abused child to a psychiatrist or a counsellor, so as to prevent
emotional and behavior problems.
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Where
to get help

Abuse changes your
life... fight back and
_change the life of your
‘abusers by breaking
your silence on abuse!

- Pdft-y Rase Hopson
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National Child Protection Authority’s mission is to ensure the safety of all
Sri Lankan children from all forms of abuse.

National Child Protection Authority
330, Thalawathugoda Road, Madiwella,

Sri Jayawardenapura.

Tel: 0112 778 911 - 14

Eax: 0112778 915

Email: ncpa@childprotection.gov.lk

Web: www.childprotection.gov.lk

1929 Childline,
by letter,
by e-mail,
by fax or
1n presence

Legal
Enforcement
Unit

Special Legal Investigation | Psychosocial
Police Unit Unit Unit Unit
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1929 — ChildLine Sri Lanka

A ( g cer bnnaias R
éhildLi_ne Sri Lanka

If a child tells you he or she has been abused or neglected or if you perceive
to believe a child has been abused or neglected or being harmed you may
call 1929 ChildLine Sri Lanka — a toll free, 24 - hours confidential service for
anyone concerned about the safety of a child. You do not need an area code.

You may call from anywhere, at any time, day or night, in any of the island’s
three languages.

Information required by 1929 Childline
when a report is made

When you call the Childline, the person you speak to will be a tele-counsellor,

specially trained in responding to reports of child abuse and neglect.
The 1929 tele-counsellors will ask you for basic information, such as

® The child’s name, age, sex, address, Grama Sevaka division and
divisional secretariat.

* Why you think the child is at risk.
* The nature and extent of the child’s condition.
* Any immediate concerns for the child’s safety.

e What the child has said.

* The name and address of the parent or other person(s) responsible for
the child’s care.

* Any information about the alleged offender(s).

* Whether any other children have been affected.
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e The names of other people or agencies involved with the child and
or family.

* In the event, the police have been reported the area of the police station,
complaint number and complaint date.

e Any additional information that may be helpful.

If you are positively sure or have slightest doubt of child abuse and neglect
you may immediately call 1929, even though you do not have all the above
mentioned information. Just tell the 1929 tele - counsellors what you know.
Even if you think that someone else has already made the report, you should
still call the ChildLine. Tele counsellor will ask for your name and address.
You do not be afraid or worried, all your details will be kept confidential.
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What happens after you make a report:

Consequent to your call to 1929-Childline about child abuse or neglect,

The Legal Enforcement officer of NCPA will look into your report and
takes steps to keep the child safe.

If the child is not at immediate risk but needs help, the case will forwarded
to the relevant unit - legal, psychosocial, investigation, district, divisional
offices and other relevant institutions - Police stations, Departments of
Probation and Child care services, Labour, Education, Social services for
further action.

If the child’s risk of harm is imminent, NCPA special Police unit officers

with the help of all the Police stations Island- wide will right away
commence the investigations to keep the child safe and will inform
NCPA of the progress of the investigation within 48 hours.

During an investigation, the Police officer, NCPA officer or other
relevant government officers will make an inquiries from the child, his
or her parents, siblings, teachers, neighbours and other relevant people
to determine whether any abuse or neglect occurred.

The Police officer, NCPA officer or other relevant government officers
will then take necessary action to rescue the child.

The law of the country against child abuse will come into operation
through Justice System.

If the Court decides that there is imminent risk to the child’s safety, the
child would be removed from the home or relevant place and would be
assigned under a foster care or a kinship care as the case may be and
if needed adequate medical treatment and counselling services will be
provided to the victimized child.

Thereafter NCPA will follow up the progress of the child and ensure his
or her well - being.
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National Child Protection Authority
District Coordinators

Jaffna

Mannar
Mullaitivu
Kilinochchi
Vauniya
Colombo
Gampaha
Kalutara
Galle

Matara
Hambantota
Monaragala
Badulla
Kandy
Nuwara -Eliya
Matale
Anuradhapura
Polonnaruwa
Ratnapura
Kegalle
Kurunegala
Puttalam
Ampara
Baticaloa

Trincomalee

SAFEGUARDING OUR CHILDBEN sofbiiNodltodid ®otiidatisiible adults

021 2222235
023 2232234
021 2228935
021 2283945
024 2222233
011 2325511
033 2222050
034 2222508
091 2234236
041 2222284
047 2222366
055 2276230
055 2222467
061 2222233
052 2222233
066 2222233
025 2222237
Q2752222255
045 2222233
0352222233
037 2227875
032 2265257
063 2222193
065 2222233
026 2222233

0212222855
(1252252252
021 2228935
021 2283965
024 2222212
011 2437242
033 2222900
034 2222635
091 2222972
041 2222234
047 2256247
055 2276025
0552222290
081 2233186
052 2222236
066 2222235
025 2222235
027 2225578
045 2222140
035 2232620
037 2222350
032 2265257
063 2222130
065 2224466
026 2220033
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Ministry of Child Development and Women Affairs
3rd floor, Sethsiripaya - Stage II,
Battaramulla.

Tel: 0 11 — 2827028
Fax: 011 - 2827023
Web: www.childwomenmin.gov.lk

Children’s Secretariat

The National level focal institution works to ensure the development of
Sri Lankan children in their early childhood.

3rd tloor, Sethsiripaya - Stage I,

Battaramulla.

Tel: 011 — 2827028
Fax: 011 — 2827023
E-mail: secycd@sltnet.lk

Department of Probation and Child Care Services
The National Agency for Providing Protection for
orphaned, abandoned and destitute Children.

69, S.D.S. Jayasinghe Mawatha,
Kohuwala,
Nugegoda.

Tel: 011-2853553
Web: www .probation.gov.lk
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Provincial Commissioners of Probation and

Child Care Services

Western Province

204, Densil Kobbakaduwa Mawatha,
Battarumulla.

Tel: 011 2865997

Fax: 011 2865848

Southern Province

Kithulampitiya,

Galle.

Tel: 091-2248259, 091-2234156, 091-2226573
Fax: 091-2226573

Northern Province
Kandy Road, Kaithadj,
Jaffna.

Tel: 021-3215540

Fax: 021-3215540

Sabaragamuwa Province
New Town, Ratnapura.

Tel: 045-2231222, 045-2226912
Fax: 045-2231222

Eastern Province

Inner Habour Road, Trincomalee
Tel: 026-3202027, 026-3200211
Fax: 026-2223773

North Western Province

Agriculture building, No. 02, Dambulla Roa,
Kurunegala.

Tel: 037-4932030, 037-2224796

Fax: 037-4932030
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Central Province

No. 615,William Gopallawa Mawatha,
Kandy.

Tel: 060-2824362, 081-2223528

Tel: 081-2217128

North Central Province
K.B. Rathnayaka Mawatha,

Anuradhapura.
Tel: 025-2222570, 025-2234163

Fax: 025-2234162

Uva Province

R.H. Gunawardana Mawatha,
Badulle.

Tel: 055-3550470, 055-2231209
Fax: 055-2231209
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CHILDREN & WOMEN BUREAU
16, Subodha Building,
Pagoda Road, Nugegoda

24 hours Hot line - 011 - 28 26 444

Ampara 063 - 2222222
Anuradhapura 025 -2222223
Badulla 055 - 2222222

Bandarawela
Batticaloa
Chilaw

Colombo - North
Colombo - South

Colombo- Central

057 =2222222
065 - 2224422
052-22272229
011 - 2431861
011 - 2588680
011 - 2433744

Elpitiya 091 - 2291222
Galle 091 - 2222222
Gampaha 033 - 2222226
Gampola 051=2552022
Hatton 051 - 2222222
Jaffna 021 - 2222222
Kaluthara 034 - 2237225
Kandy 081 - 2222222
Kantale 026 - 3234222
Kegalle 035- 2222222
Kelaniya 011 -2911922
Kuliyapitiya 037 - 2281222
Kurunegala 037 -2222222
Matale 066 - 2222222
Matara 041 - 2222222
Monaragala 055 - 2276222

Mount Lavinia

Negombo

011 - 2738351
031 - 2222222

SAFEGUARDING OUR CHILDREN - A handbook for resbonsib
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Nikaweratiya 037 - 2260222

Nugegoda 011 ~2852999
Nuwara - Eliya 052 = 2220020
Panadura 038 - 2233204
Polonnaruwa 027 - 2222222
Rathnapura 045 - 2222222
Tangalle 047 - 2240222
Trincomalee 026 - 2222223
Vavuniya 024 - 2222222

Emergency Contact Numbers in Northern Province

021-2222233  (21-2019598  021-220 4545

i) 021-2226752 060 - 221 2274
021-2222233 0242221903
021 - 222 2222

Vavuniya 024-2222235 024-2222856 024-2222212  (024-2222194  021-2290077
024 -2222203 024 - 222 2222 :

Kilinochchi 021-2283965 011-3082729  021-2283945  021-2283824  (21-228 5618

Mullaitivu 021-2290033  024-3244936  021-2228935  (24-3243622  024-222 1863

Mannar 023-2222203  023-2222226 023-2232234  (023-2222081  023-222 2045
023-2222234 023 - 222 2227
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If you think a child is being abused or i-zeglfzctefi er likely to be
abused or neglected call 1929 Childline Sri Lanka
at any time of the day or night or report your concern to
National Child Protection Authority.
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"@ChildLine SriLanka

B i -

National Child Protection Authority
330, Thalawatugoda Road
Madiwela, Sri Jayawardenapura Kotte, Sri Lanka
Tel: 0112778 911-14 Fax:0112 778 915
Email: ncpa@childprotection.gov.lk
Web: www.childprotection.gov.lk
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