STUDENTS’ UNION
FACULTY OF COMMERCE & MANAGEMENT

EASTERN UNIVERSITY
SRI LANKA

éi)gitized by Noolaham Foundation.
199 olaham.org | aavanaham.org







IDTEIIAIT SLN6:
AIMTB IDBTMDSHSH[ 1T ID,
BIDBGI T0BMVS BIDBID,

&) SUIRLD.

Digitized by Noolaham Foundation.
noolaham.org | aavanaham.org



Elakku
July - 1998
Published by

Pages
Copies
Copyright

Printers

Eastern Graphics
205/2, Bar Road,
Batticaloa,

Sr1 Lanka.

Rs. 100/=

R60d G
SLl9

Student Union - 1998
Faculty of commerce & Management
Eastern University - Sri Lanka.

120
500

©

1998

Geuerilui’ (he &Hap : LOTeRTENT Siemed - 1998

LI& &I 6TT
Lglliflenio

FerOT6ar  &5lymLildserd

20572, unir efg),
LOL_L_&&6ILIL,
B6LMIEN 5.

alenlled  (LpHTenIDdHGIeN LI ID,
SIPSH@GL1 LLHM6VEH HLPSID.
120
©

3

; o
' ;
s s

allenev. 100/=

- — —
: L 55 s g ¥ A

ii

Digitized by Noolaham Foundation.
noolaham.org | aavanaham.org



‘ [
.o'ﬂ 8 uBaukmi Swursnfar Sufs Ceng
&

¢

.’ B YPSGILOBDEOSBLSD alless (pHIanSsel LI e

.c’@lsmmuﬁ'scmsb Gajefi UL ‘@esE gl FEHFoDHE Geampssd
.’ OFLE =g} oelugdled WHADSFPLOL HTEDET. B &5 eh Fenuien s
¢ OouiEEHETRITEIHD HLoZ LIPS SL_ eIl 61 GLeosares Ghrsaener
OFeLAIIST] 2 DIFIERTLITS 2 Ha B GeIaIIbL LTEReLT Siee Ll
& GG 2 eMonibg UL (hésSemald OFfalsgids 6 onasta Gnar.

Fe FoaHa  QalafaBalg U SHmRd BRHS S0 @l
CopemalLnsaln, 2 U HIRUTSaN STELULHBTDS. Gl LTeuaTselar
FDOLSE  GJORTUAITHEN  afeIRSS: CSTaNUSDSD @b  Lmensunss
<SleLOLLD.

FpsoUu IImMpsusdsFneln ww BGoBosas Gl
Ledeomiig semiss BT UL L SN  onewieulisenel 2 1HeuT s, HHT
sealsgmoled aEMéslsE <ifu Groaurns el SuseL
LIGOS60SBLNTLITENG] FANSHTDEHNET BFameumaien UL L ST LTerlalismal
L (hiD 2 HANSGES SHF BT X! 6IeTsEIhSI60, LTeai st G
SMeL(h LedGaIL HmerSBanemyLD, @hhmeoss Ll 6)616E6) SHITEOTTHS]
FHEL FHIODHEAGID FENSSADES LLGIOL L LITenegssenal 2 HEUTSGEUS a0
SHHIBYETEIS] OIS QausfILTCL. B &ehSFaaia GaualalmaeLTELD.
T Foamd LraTuloL GU WLODDI6Ta U @D med seaer
el IL(hSIUSDS Fiement URBDIDaT. LUew alpaficseaied Wurere e G
2 6lel BHDMELEET PSS! algald QLD eeaueie@an ey (hashELo
DAUMSBEHHGHS CHOALTRT HHEIOBEEL] OLDCUSDEGLD Bl HSananDs
SIOLBTDET.  BFHBHmanimenr 2 b @SDETET n WuhHFUme
@ninezialr Simel e(hHSIETaIT CIRTLISE BT 6)LIhLLIL EaT@meT.

|
|
|
!
N
[ ]
! |
N
N
]
3
]
[ |

QUM SN SED WTeRall Slnesd BHmas ST b
QrupuhSH® Gaaxi(hlh eas ompd O@TaeUSIL &, &L
GO SHEIE0SBBNHHIOT  FITLNS U HSH pErewusdSied L mesreulr
Simaniemer anpsseCsn(y e Geunpuslsg Fobs LU
2 BSE WHFUd GoTavi(hes) Gaami(hl eaT eelE  @F ey

6 ILOTHI @ ST 6.

9. s101. Gyn6a @l
I CM BT
DUPHGII D DMV DI HIL

1

Digitized by Noolaham Foundation.
noolaham.org | aavanaham.org



/
LT ra g ulsst aumpdHiF Gl&u]

L &ene0&H&H0shH S0 SO Ul LUl yiss 65Lo
ATEIEUT FANSHBTIT HLOF HDENED OB ETeT LML FSH6TLL SIg5e0 QI
LlGO@LD@@J@J@@GO’)GGTU_[LD eQunmp efheuGsn( SieUT Hell ST
[B6»EoLILITL. €pL_ LD (_gog)m[u: (50@6}_1@1'1’55 %ng)@f‘ @15’U_lg\,GT'IbﬂlTIT656IT 61601
Ul (h af (_pxg_mrrg LIGOSmEISHHH SDISL eUTNeIS FHITEOH TG0
UaoSeusdaeyln Hode Gu GUETTT & Sl 6 eu e & 6) ST 6ot (b 6) & 601 [O)
FANHHBDESG CUNHGIECSH FOULTOISIGN. Beesemsiied FSHSU
LGOS 0B EBLOSHHFE0 6UITHBHH (Boaanemmg;g@_r L_LomeoTg <ghulaLiSelILIL L
SHIEOD  (LPFHEV UeoBeug) LOTEHIQIT Sl 6Ussal eFupuLl L GuUTHaLn,
BHHOIUOSIMH FeHFos oo Geafuihage BelaimL 53560
SIS SILL L Gelamatl (5@ OUDBEng. SLnaremrelr Snaluier
Gasaat wupFurag SeledlL Sl Wl (hio  (pee] E)UMTLOE)
OSNLITHS QI STHSEIeD OS] (HEIEL EIRIZ) BUNTLOEH SIS HEN 6l
Pafaiszis Gomaag WL (Huan Geem. @buraal Soauie
ubEFIIem e umgmL. (b8 er@me.

L) @0 S0Hd NG 0HMUTs el FASLNaD)
Bl FODID HUHEG SDOW 266G CaaUDSOE CHIRUIS
OauellIL(hHHS CISBTENEHD CUTLILLSSE LIGOGEl. Shelmed SlalTsafaL Gu
" LueBain Sinsaiey G won MU GuTed SMeRILL(hln Snennsene
Qe IU(GSIIUDNSG @7 2HF SIS QHHOBU FehFoHalar
Oasafaihn® LD aTUFHe0 eaials pUUILMHLICE. LoTemTIa sl
@5sehFom Geuefiiconaid), TSN CIRXTERITEDE, 2 ElTa g6,
Hnenlnsaer  6elelsEHIRITISD@GN, WIILUT(hHmEs 6D
ufbgieoiienal gnUbhHS Be0sEHmel Bl aUISDSIE 6)FUDLINT(HhabeTed
e Sexfuns OFUDUL (h Sz CETSHGHEEN (PLIORI(HSHSIT 6)F6LaIHDELO
anfueIsT®Hss SrauubL.

BHHEUBSTT WUDFSE 6I(HDHD PUSEGLILCOSHDEOHBLS
UTSHSHS (WESTouGHFel UL wreoell SioalalhsE aulsHHd
ETaGSel Bn8us aam amsitie U S0 Fmuns GeienpsHaid
QF LA AIIREGEISEE LT LEBLE)eILSIEGDETL. 6160l QITLIGHSISHENEMLLD
G FHEn S PSE)Em6ne afHoL 3T Gmer.

S oG, Tl [GTTSHaI6T

ULmraug
AUTHHS (PSTeMSHHIen LT 1b.
5P & (G LILIGVE 606V b 1P G1L

1V

Digitized by Noolaham Foundation.
noolaham.org | aavanaham.org




/"
,f

=2 Seneoalfel QUTIDHFHIF 61FUIE
Y4

7

4

¢ arousgel S rssiul () Gapeor L ureall @aiubiser
Bohbal s g8 UL wnewell gEfuSSEET Samied el & 60T 650) 60T
CeleMiLT5Hg CUGRGODUTS b UbEI. BbSHs Ganuiasr BHEL0
(56 (AUDSFLNS 610 GRTBLID GSHme06] QRNpe) ‘Ge0sE ela)ln LneofaerT
eeuslii(heusew Lo may O SME ST D]

Sggé@ﬁueb&;smmésagaag'aﬁeb 1987 / 1988 &H60ad BIERIRED QUTHHH

Barmpu (PEIBaIY UMHSBRID 2 0T Hevaid G)SmaeEley HIil
QLoTfs HeLafiar BeIFLND SBRYL QT OBTLTULL L aiersiied @yfiatand
Sevaflar PSBUSTIIAD BEIE 2 ol (g Ghe Bt L,
QhsSer Gmfeeoln MM QUIMESID GUTIHATSIT (PSS, TS S5,
Selef Lm@In SFHTLTUTL_ 6> GUIEID FHiemasealed enngy 19 ORI e 6 601
TWSSTDDENEOULD, Sple; BHereolll L Snenanyd Geafssm L ‘B VSHE F6MLD
SIS BIH O (b T iaTanF .

6I0g @EIUST e weoll Qeusfiil (h PUHFSE Db Seryo
SN QLTS QSHS PETmLHEe L 1L THUSLD 6105 @aTBUSSeT
FBregl . QUIMEMEGLISAL HHE. QETEF TESHITSHEIRT SI6UIT S EIHSHEL0
SIDTDHOOAUTHELSGD FDhbD plajs SL(HOIHoe aPhE 6D
WUDFSHES 2.safu alfejoruraiemmesaln e 2 M1 Yeorl SHEhH S EL0,
LOTETEUNTSBEHHEN 610 BLIGONET [HeTmenu QFralsHs 6 HTenaBIGmeT.

aPTaIMpL Heved ei(haled eunIBUIHGID LoTemIal 60T MR el
prn el (h& EFMSaD ‘GeosE' eeuefiL (b Uefilenarss G)SILTeumhase

BATBF G140 SISl
) /(T
01Tl ) IT Henm/

GTE0T T TUINT & ST B me.

DITHDE @PBIDIOGH D) UL JD

Digitized by Noolaham Foundation.
noolaham.org | aavanaham.org



Futsorenieor GUaTTalso B)dHbE

Busoll UbBoSsYHD HOITUTE SmbI
LEOS@EOSHPSHONS  SHILTSSILL (H LSO  Qpeur(hesel
Bonaby LSOt _Taig heoied hhUu@Suer anee
USSR LIBOSMT SHeoatueti(hael SHIewr UL L Beneouiey
LTl O netiL_Teug  sevatuneti(hedsasner (97 [/ 98) LnaoelIenal
PruDGuWala OsueENTaITs: OsuerDpagFe® U
LSS P SETBDET. GL0Z) Sinal 2 (HEUTESHLILL L 6D B b
Lieogienn@aiegld 6)FLEMDIOMEYLD TERIOITSEMS] DS
OauafSE&Enadl(h amsamel aomsle 6abs Gelafii(heemenyn
Cumesndas Sufumn SHSUOOSHGTUCSH. BHGD
GaiaredipsT OFUDSWeIST (PUDFLTED 2 HH6 SSH6ENe0
SaUhE OHTEIMHSGL ‘Beose WRI(HE Fehdweuar searet
el geold ErsslLbheugl gl QFUDSWeTNE WL (hoede,
LYy afess Warousge ULsS0hEe6Hn umen BFTHe@io
Bopans. G §eose rauaiisegin affejrureniraseagi
Lie0 ST ShebHhSeNyn Sobd WHeo Linsain. Gt e
STeomselayld WTaRTaImaUl OUIDLUCUDESL 2 miliLIeeseT
Pevse BGa'Cs Ll Paoan UL Gousm(hlo eI
GaL (haOanaaBsmnh Gessa LeTejsE 2 nul L
SIDTEUTHSHEN [HOTHILLD FLomLILIEE8601G mer.

4 B 16N HEMIGI
GFILIBITAITIT
IDIEDIANT NG
SNThHD APBHIMIDDHGHION 111D

Vi

Digitized by Noolaham Foundation.
noolaham.org | aavanaham.org




= QpunFiuier Geu Smysaie
Bniba

Fpsell Losmassws aals (asTansHsal UL nas)

QIIUSSULL (H e SHFMUSHSIoaT UTHsd GsUSID Sl GIH
LorexrelT  @EIPUSHET STl @ FehFosuln Gelafenmsg
OUBHGODUITSH Ghhs b, Gbd BaOL Bl a6
UWens [Faeasarue 2 Rmoa wushIHuued Geosd 6Ty 10
FehFosU@L T SMEHIGHHIRT SIS I 606l LeLGaumiuL L
LienL_LILITefss6fedl @Dme0senel eeoin SIL o 2 HEseT (LT S LI IS0
(0L IQGO6VIT BUEIHFLD Sl FBIBMET.

LUIbg SLSGSWD 205& OFUDLNHSE 6 TN
CHIHGW aHHH 26080 LNHDHEBEET  Bid B DITOITHSGL0
SHFIODHETED QYTaID 2 dlEIafNSERHEGL QLN S SEITL 15 GC6
Barmpu alexfs 2 efomar Yfha 6 e algl & SIFH L 60T
Beenibg E)Fe0ealD (LD 6lalm 2 WfL FhoHevaniar 6)euafliLmEL
61T ‘@S -

Beomstr UIHFUL L UMMmanied aawts (NSBTaLSSi6,
Ourmeiued, HHeUed OBTROEHL LS SIHSHIIH®EEl LTS SIL060T)
U He60sH HWSH UMD SB oSl YTHE 6FUIG eI Sl
BaugemeayL el il (hd GFeeyld G 6UTML  LTEOIeUT SHafe
afersmeaey 1, 20, 310 SOd ML WLIedallHaler
GUUUL HSan GFT5HS5Ie OB BesE SN b
SHRDIEUDH HATODLSH C)BTETRIHHESI ETOTLFE SLLAGOEL.

@3 ezl %me)n GORESICOWLNSE. BafaIp SIeohisereo
FehFmmd Geusfii @i U FH0 EFUDUT(HSHOEMD 60 aUTe
empuied S L 1L (h WTeRIaTssl Snaefagio 2 Haleull Gunm
©) 7 6l L ITL0 I 6L 60) 0T & ST 6V F' 60 60 B W F@hH F B U
Celels OBIDIMEIDHOT fpeold Sl CRISHEH GL eumid
BLiun(hsoa Salidgs 6Gomde UL aOTUSOT TS
SISO 261 &% 2 HS6 0 sndE)esmenal HL_eololiL (Ha1@are.
Ggyld 60T FRSHIIHOHE G SETUTET Gl FO&T QI
SHUMTESHULL GeUSTTRLIETEISHIN @Th GDUTCL. G&f airbln SreoHaseo
eFUDLN(hS&eT GuGenhs anpsHgis sl el OUSaCDar. &
ot
LY FeLEMONY & FH'GoTID GIZRUILITGVGHT
@B pmF T
IDTGISIOMT D636
oM. (1p. LT 1b.

- Vil

Digitized by Noolaham Foundation.
noolaham.org | aavanaham.org




“““lll l.."”’

@)m&a&m -© T Cer

’ “
L7 R N S

01.Gurmenngsig ouflefllhdalullsd omdle LikiE,

02.Geu6m608H6  GUTIDHBENBIH BT  (LPEDM.........e.veeereeeeeereseereseseesseeeseeseemseeseeserananeenes 13 - 18
L0 3 1o Al T R S ATV [ 11517 =3 T s . SO S 19 - 29
04. 51 FHmeN60 &)HE:OOIHII@LD ILITAHETIUIO) B HEHERIBIBO .. .o.eeeeeeeereeeienieeneenaes 30 - 38
e e R BIIR (B o vy o ol i e e 39 - 43
Do PERCONALITY AND SPEAKING: S5 .. . i thonsm b s sSsissiass e 44 - 46
07. Liesur e dbpLd .\a)n]&ﬂamn_.}uﬂaéi Ty o O DR ROHe L OO0 R, L ISR B 47 =51
08.@)604; Bl 60flleD &1y (owml'(BL'luambu (y)em)njﬁfz - 55
09.The stregic impact of the internet in a Given Industn; ..................................... 56 - 62
10.SBuaImuIgFe Un[]}[m@ﬁl}ffﬂﬁm&}&} a‘)eﬁr}wbaz‘?iﬁ_@ L}SMJ{L-_J..;.- ............................... 63 - 68

14.Ganensouilsdientou id EeVBIDHBILID,  DI%H6  DiedblenIDdbSHT60  GLINE @b e 87 - 92
[5. (pYe)bemelTdHCHlg GG 616G I60  DISD6V  [HeodlLINE  (@FJ60.................. 93 - 93
16. alemeniuint_ BF  Glauis)

% LI6DB LI BIGeTT, oL HIgbell .
& oMb HIb6T

& ol

Viii

Digitized by Noolaham Foundation.
noolaham.org | aavanaham.org

o



Digitized by Noolaham Foundation.
noolaham.org | aavanaham.org



'I_.}I ::Ll . 8- B
. ¥y S 1 B &
_T -1| LI ’ :
'II = Y i a
| = %
’ —I - - b+ o
= - :
L == i =3
i . - hd o &V | I Lk e
I B : o by i ,I-‘FI'."\:' B - fw )l =l
= {'rl e I|,'|"' i = ¥ bt e
-_—' I_:IIII—‘I._l - _.III_ & . L " K L4~ L + o
" - L oIk Bl PO Ll 1 o ol o . R el
B i AL < e N =r =i ot J ey
i .I.I ._r TI ¥ ” - 3 T Lr : ’ —}:I
- iy Sl Ut~ -
L = - L . SO -
y = ’ A VL i
. - oo =
el £ 2
| . TRt =AY +,
! A=) 4} Al | I s
S % g e 1
A £ = .
' i o5 1 ae S _rl
I . | N L R
Ib peln' = ;- I 3
[} | c 1Rk
i . LE S
] v -a-ll
T :
L i . 7
d L)
S - oy fiy v
. d I ]
at r[-_ II_ = ELe

s ey A

r | X o I. . -
|‘. F"T.%- |L| inpcry O ! TRt 2 |1_
I LT I : = - )



STUDENT'S UNION - 1998

Faculty of Commerce and Management
Eastern University Sri - Lanka.

Seated (Left to Right)

‘Mr.K.Kokularajan (Junior Treasurer), Mr.S.S.Ganeshan (Secretary), Prof,
G.F.Rajerderam (Vice.Chancellor) Mrs.Janani Raguragavan (Dean
Commerce and Mangment,SemorTreasurer) Mr.K.Pirabaharan (President),

Mr.S.Jayapalan(Editor)

Standing (Left to Right)

Miss.N.Suthajini (Committee Member), Mr.S.Kangatharan (Vice President),
Mr.P.Sivakanthan (Committee Member), Mr.P.Sanmuganathan (Commnittee
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BTN HGHIO (LpenBenill LemumBmre CLUTHISHHINM, ST Hienm EAT6enl WD Eensmidhd alendUilevre
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BTRGeMeT  SigHsemen  EITen  (Wempullsd QUOBIEG UBSHSUILILL SDIOLILSEHNTES  6lE S5 GlsrmeiTen
Gouemwiigl [Mlenev STERILILLL &I sleusutmrulenid eioamGo eflsurdsaaliu Lemsll Gumsd @b BT (Has61160
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@enr, 10&, Glomfl, Fmg) SugliLient_ullevmesr GeumiLim(haensnbHemenil aulblel@dH@E@HID. E6aNTMTe LT BMHIG6IT
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@rmBBRIGEmeT gBLBHSHIENHED GleusiGouml suendLILIL L Blmieuen THWTE LHUl HeDIDLILGBE6IT pe0GLoT
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Qememt  HMJenls6MeID WTHBBSHMSBH CBHTEHIH QIHGLD o STFaoTs &Fipsd AbHMmanssied Binielemiae
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Couemigwisl S, &arsTysSeoren Hifles WICOIBBID EWeiwied UTHISTLINLI allmHa Gauiw
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Qauiwiue. CeusmTouISIDTET &L LTUIS HLenoWTE 2 eiengl. eGeamelsd @bBTHseRsd Uil G falwrs
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mHleolLweiUT (B, Cousmeveumuiliy, GCords QIHOTEID 6TaLIaNMBIIE) HEMNFIOTET FTTLIETS)| (LPbAILIGHSHIeNEHE 6
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galgul 2 _miglwrer Gur@memisty SuislpsHse BmAurer wige) WnGlsHefled @elbsur HIHHsEHD
HIW6NeNED OBTeNIYMhHEbHES Falgll SFFUish ueF FLoMEmeGL SA&1. (It Depends on the Balance of
Political Forces in the Country) |
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GouemovdhHaT MTIPHNBDH DI LPonB
( THE QUALITY OF WORKING LIFE)

DIBILPSID:- 5

Qamfled augaiemILTES ASHBEMW CUTBILL|GSMEN aIIWBILILSTEe|D GUILLTL L Gausmen
BLeugbmsulemar SHToTaflLSHToEaD, AHHESTLE @060, © MG @BEVHGHHMEN DL UDHDHT6
BL_6UIQEHENBEBEN GIGILIOIDENMT 2_6TI6TLSEGHIARTHD EYHEBGD o _aienoulsy GBmPed eeinienst 6IgeNeEMLOLIL|S
Qewid Curgid @yes® umflul GHTHSEMIHET &616 S H60 QamemeniLL. Gouemi(BlD. SiGHTeNSHI h LMD
o BusHS Smenen (Productivity ) oL hg! CeTeeusBE JBmEUTBIe SHILome o MuUSH GCaFuiLpsnmemLL
o 6N b@GaGID WHILUBL  UBBUILGD BT  SisveS CousmevlITenidl LITGHISMIL  HleBhHHTH
@BUUSILeT D%l St L emfluirsst @albarmameaoner CETfle, Hpl1g), 2MHHLD, GIETLIIMBENM
sSieMiusTs BpeHsad  Sendwn. BH6HH0 eIl emIOLILIT6ISH LIOCeuml  (LPNMEBEIT  LPEVLD
GoBOSTETEMILIQEID CaIsnEhHET MTPEHMBHHT (WD 6l ABHSSTHH STl ILIBAMS!.

Cauemendh&HeN IMD&HMBSH S (PDB:-

CousmeVdHH6N ITLDENBHSH] LTSI Do @60 (LpenmaEet, CeusiuiBest CUIEIB  SIENEISHMBUD
LOTHB SIIDLILISMBETE QITUILINL FH60 L L MIS6TID 266N 2amPUITHEDHEHE QIPRIGSTS 2 66T,
o Wit 1oL apareouill b BGhe 2 wihsd Tiusiiuomu @& L (s Couswig BHIBUSHIL 6T S
GBTHE SNBMHMS HWNIISDBETE HeuTHsNs elGUUSMSUID Ieiu|BIsHeIE B

oar AT UM (PHETEND 2 el WwWTe SibsmBulal  GaFwmubeugi e eridluifler
QUMTDEMGBHSHTHMS 2 _WITHSHUUTH L Couswi(Bd 6160 a6 BISSHUILGSMSI. SHMEMOUWITE SIULP6OLIGHSIILIHBLD
Cousnend&eN  QIMPE:MBS HILOTEIH Hipeueid gD, 2afluiiset WHID 6IUCUTHID Blod 85l ahd &l e
Avhs e 2 _swiTellenel 2 [HeUTohEHBE.

@se (pHdlw Crrohsad CFHTfed HIU CoHemeuseilevid LNTHS omiPlul CHemeudbensill LiiTH)
QFUILID @ GHlPMED 2_HEUTHE DIHML TH ENeNTHHBmeN DIHBNHHMGID. RHHMBW Couene0sd e
QUTPEMBHHT AHSMAIL (Wwempwirend Leeimd Siglitienufled Gamifled sugeueniolients GLomGaTeiama).

1) QFwmurGaeEnL el GHTL LW  SHrFenl
) (WprewTLTHEHEHL 6T GCIHTL TLemL Wl STyemni
QaTHmen 2 HaTs@GD aimsulsd QFLBUTHST NS Geusm(BLD.

o)) @FCswpuT@east @m GOUUILL Gausb, CFwsd (Wwewm, @)L 1D, smemno
sIILNMBEND QBTN HTH DMIDFHE0 Cousmi(Hib.

m
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@) QupICupIBeTe om Te HB6I6 HIL L bamigul suensulled CauBuT®assi
AMIDGH6D  Geuemr(BLD.

) CEWSIODBUILGHSID BUTHET SHHHATOTSS Ha STIOTEIBIGENeT  61([H&H 5
CFUBLGSSID sunsullsd QEwBLTES6T DM HD  Couami(HLb.

2) QamPlevienib Blmieusn s g sid QBTN U &I enilaeiT.
) Guaibd &BUSBGWL Heenar 6flmda) CEuwinnHBELD.
HODHG QUTUILIL|GHEmeN CEBTaigmeaHe0 Couswi(BLD.

) CHTHed elBoUSHES DIDe0FH HELOTE 6ISITSHTEVD HTILIBLD S6TenLDenL
QEBTEmTg (hdh&He0 Geuewi(BLb.

Q) sell puT HwsH Csmhalomen LTESE@WD bL 6UIQHNBEET LM SHTLOTEIHRIG6IT
SIbHGL euTUIlLenend CabTenTghE a0 GouswmiHLD.
F) Qamhled ChTbosRIBEHD G606 ESEmLID ClpellouTeSETSaID  FOUTEOTEIHTHLD

SITEILILIL 60 GCouemi(Bib.

2 ) Camemeuurar GoTfled cpsusmisst QHTiHed Y Geum @
B HBUCLDIHM 2 Mg QFuised GeuswmiHLb.

3) Gsmsd oenoliL e QEHTLiyeLW Sryenfasin
9l Opmpleorenit GHTLT UTL60 LBY HEOL (LPEDBSBSIT (LPSBTEMLDWITEVILD

oafluiflenmeond Rensmibal SmsSsNbsiUL GouamiGib.

9}) QETGULSIe] BUTUDTISTISEa|D SieTHeTH QFEUBUTLYDBE — SHGHSHHTEHD
SIemiLLIL 60 Geuemi(HLb.

) AeTenllBOETETENSHEET BIUITUIOTET  &65T6mLD OlaratiLBTaEa|d Gaemeuiimen
Di6Ti6)  GlBTeni HTHa|D MIOHSH[HEHSH Colswmi(BLb.

F) CEHMAB @loed QUTBSHBIOTE DIDIOHE)[HEH60 GCeuem(hLD.

BIDICEITBIGBETHL 65T QBTLITL| LI L SSTLoTeNmhIGEemsT sibaEGID CUTEHI SIFCFW (enmulsy sy
umi@ Gups Ceuwiud em GFwBuTlG (pens GouemeuHH6T QUTDEDS &I (LpenBuflenss SI(LPeOLIH SHSHILD
@ afpmBLTGD. BpsuadF QEuBuTfseisd oafluieny FHUBSHSeOTESE  eeiGlaum(m e Slu I(HLD
H0g CFUBUTLYBGID FiBIIMSHBGWL ST CUITHILIL LGNS 2_eniiTbgl CEBTENISBED S
2_flemowireniisentaeald 2 meuddgibEsTsismsyb PCUBLGHBE. @penpuwineng  CeuBnsyiome
QewBur’ et L GY CHreH&wTs Omen B SemDUIT G 51 (31 621 601 & & 60T & T[] & & @ 61T (6THLD
(PBTMDSH OB TETNHSHGMEBD 2 UL L  Q&IBIE  SIEiLL6) CouewliBLd. e160MBe  Gousmevd sHem

QUTPBMBHHT Homd CUEILILWIETLIGSHSUILBLD  (LPeDBE6TITES Ulesreupeemeumenmas @M 6omib.
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(1) HTEFHeOI e Gupbset (QUALITY CIRCLES)
(2) Qameo elmss (JOB ENRICHMENT)
'(3) Gamfsy efflsurdsn (JOB ENLARGEMENT)

4) Qamnfsd @pmd (JOB ROTATION)
(5) HeitenFenFuTen GaleneudhE (a6l (AUTONOMOUS WORK GROUP)

1. Br&FaBeBI_L&HE &S (QUALITY CIRCLES) :-

HIFHHBOMIL LH Gupaureid Fml oAl GpbHHeT CHTH6 QaTLiure L1y & HlemensbensTt
@D ST DeUBes STILSBEGD @ CUTH (LPEBETIT Hensvaufledl Hp SlgdHHY {F'@;ﬂ&;@!
QFELIBLBHMVBEGBEGD. B! WLLITET SyTbLGE0 SyyiisaiirtL CUTSI &1y bl BLILITL (HEE Q56T
6160 DIMIPHSHET. BHei ChiTdsID WliLreled o meuTéhslul L S &smBbs o BuGHAI GILTHL aHefiler
HIHMS 2 WTHSHINHTGLD.
@He (PHEIL  DIDFRISHENTEH,

I BHEMBL GbEeNe SMPT DBIBHSIIOTEIDH HDEVEUHDHEGLD

LOBBEIHBEGID  HE0I6 &N UITe 5 6BTENLOEMULI & IBT 6T (HEBELD.

2 QesmBL GUSHNE 2 HThsLTES 2 6i6ns fHlure LuNmpdu e
(VLD HENL (LPEBULIBSSHILGHSBS).

HIFGFGHBOMT L& & (H&H6M60 HrenriiLi(bd (Lp&HEILILDTE0T g;snﬂ@g,jenu LIG0OTL | B6TTIT &b.

(=1) LD&HBENENT QEIMBENEIHEGID HHSHINILD

(=) SBBHHIOND  HeiTerlFenFUITENH).

(®) Siemaalhld UmiseilygF OFuiu|b (Lpsvm.

() Guoslet @ SmsHEHeIT WwDBEWITTET 6I6TTEHHE 56| 5H60.

(2) QawBuTGaEsT SHeiiur L pwBduiled HenL GBI AMBSHID G (pwBFHWITS
(Tearm Effort) smewriiLipid. |
(26m) Ameadigs@d (Creativity) seenioemnul eab@GalldELD.

FIEGHODI L& GobH6MN6 HenDS6ITS LilsialhelaaiBmnad: @GN 6VITLD.
(1) SpUT 6ll(HHS)

2) uyeroLy HevGevessient ellHEH )

3) 16l HSD

4) Q&TLTUTL 60, BL-SHMS eM(HEHE

(5) elemradlyudb sl (HUUT®

(6) Camed efmlig

@) ellenanHHmedl BB

(8) Wysdenaiis sirellBamen eumuiliy] igisiliy
9) oawir FHUTH

(10) Camey Uewis@, eujalaisny eisw, s Genmul.

@opmw  BOLWOBULGSSINSHETH @fh ®&CULTE UG  LgWoBsGswupum e d
G@MILLTL_6VTLD.

m

& b
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(1) SGHHDH GO0 2 (HEUTEE5H60

(2) H5Ghe 2afluimyud G sHmeuh 5fe OCsuigHed

(3) CHTHESHHMS IMTUINMIGHSH60

(4) o PlIHEBHEG ChTHSHMBUID  GCFuBUTL enlujld OHeMe)uBdHaH60

(5) SHABNFNFULITS OFWIMBLL HInlguiatenBUNEd H L H0dH DI(LPeOLIHEH6D

(6) CewmBuT L ujb elevse0HmeTUID DuHTeNbEH HGbHSH HLeNgHme 61(BEHH0

2. Qsmfsd efhsHa) (JOB ENRICHMENT):-

SHetlULIL_ L eueiTdFlenUd &HHHB Cbmemi(h  CUITMILIL|HSENENUID eUTUILILEHSHNETUD 6]MBLIHEHSHI6SH60
APEVID BB GHHSH THWTS GHTIPeL eeiinflemst  PLILIBHHIHD GHTHL all(hsha sIeiLBEBS..
SIBTUH  CHTIHOTENTHEDHEE DiaUTHeNSH  Cousneouisd dnHEHeore GUTBINLGSMENUID  DIHMBEHMBL
SIHBTTHMSUD QLILIENL_SHSHOTGID. @ 2 BUSHHII LGS Huiled sLemwoLyflud Csmifleorenmasit @Gl
® BUSHS CFULIPHBEHE LOTHHTID HSTH DAbHBHL UQEHMEBENUW LLTILGHHINSMBE CHeneULITE 6J6n6DL
HLGUIQ ENBHBEHHEGID DiRITEmeT QuIpILTefsenTs Tl elhsHd) WIBHDIEBE. DHHIL 6T DIEWTEH6NS
udleveia@id Qumrmiiyd (ACCOUNTABILITY) oideflasng.

Qxmiflsd ellmHsluls onglnient uilso GsTiflsd algeuemIbLienLl ChTaHECoutomuilsr EmiE @euGeum
sellul L oaflwiflenr HlBUusHCw elmeaisbsmer e fiuenu el (WpeEBWTEISHTES ST ILGSBE!.
QA&50sTHe0 allhahd) &L Lemwliumendl Rm Cum Gamurhselen GCFevaTsaBE 2 | uhHHULIBSBS.

(1) Herzberg @61 eassiuBohsHed sararysaryeaiast Garl umd.

(2) Victor vioom @61 eidtundensds Gam L.

Herzberg @e1 asmosiiig Gasmfed elmsbslomul DigaNeasdamigul L0 &Iy amisei
STemL LIRS IMmer. RIMeNB 2 HSULIBEGHSHD HNJ6001EH61 6160SHEGHMILILIL 6VTID. @S] enNB6NTS  &FITdH 6060 .
SRS, Gurmiiyy, Geuemsoulled 2 wiiTe) GCUITEIMBEN DIEMLOUJLD.

Herzbery Qamflsd eaugensmioliumenissnmsy welld CoHemausemen LyTaH) ﬂ&unum @b & @ L_60T
Q&mfled aflmeHHeaE 7 gLl Sl GUIUIGHEBIT. Sjeneal QIHLOMTD):

(1) Fev &1L BUUT(HBemeT alleVBGID DCH FHHTULGHIED LiFev6rah@ELD

OuUTDILL  eD6U&H S (HEHSH6L.

(2) @6uGeurm Hefl wellHangid GFwmUTL I9B@LWTe UseveMe@E&n GUTmIienL
318 B & H60.

(3) @alGleurm mUfl(1pd (Wepembwitd @ Couemev Dievend n&HUI6TE5H60.

(4) o fluiheE&G CevdHls DIFHSBMTHRIGENEN 6)ULPMIE)H6V.

(5) oaflwir OQEFwmur® umn STEVHSHIBEHEHTEVD DSHIILIHSHm6

GeuaamflaEnd@ WL (B 6UIPHIGTIDE eTPUITHEHBELD 6ULPMIEH60.
(6) Ul sgeonone GEFEwmUTLenL. 2 I L@ &HSHISH60V.

(7) @6u0euTH SHetl HUHD Biewihg oD CUMGHamIQUul euemEUTED
CEFEWMBUTHHEMET  DEMLDEHSH6V.
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Victorvroom @i e1gIimLImTaemd Cami Ul emL. Gsmpsy efmsHBu 6l Glbmi
LBGHSID CUTHI @ 2w Hres (LpuiBdliliens QuIDILICUBEGIL 165 GHID SLCLTDINIBEGD Sieui
QuDIb CeuEWIEIGHBEGD el UTleT sl Gty Sfihel oSstarm Gumd GleiGTanDd  Sieif ol
Seil L CoHemaubenet LTHa ClFuiul Guigioneisn? een &6l CEBTERILT6D DSUT H6ul) (pwiBdulleo
DTBBSMS GHUBHSIUTI 660 6IHNTLITTHSEVMLD. 21500 B Sligliuent_ufled GBIl eUIg eIEMIOLIGLITT
oanfuifler ombHILBESE0 HTTElHmeT SIEDLLITETD Sl DS LT OFuiwibamigl elendLied
QFHTHENena UIGEIMIOLILIHEN (APEOLD SiuTE6MeH (ol LIBLITL 9660 IR BNHBHE Falgll FTHEIUISHTBIHEN6T

GBUGSHS (WPIQULD.

3. QamPed elfleurdald (JOB ENLARGEMENT ) -

Osmsd elflaurdsorais Gemdsd ellpoHalulledmbs CoumiLilL gl Glampbled ellifleurdssd 61enID
Gurg deLwrs CEmAn sryslsmst HHENIUSTEGW. @HIGSEES @k GBI L Beuemev ©lgmL_TLITED
SIBBTIRIGT QUIBIILIGSET TS i LeOGRIDILIL L [BLegHmeBMENLID QhelhdbE 6)LPMIGLD
Cunsl o Oamfsd elfleurdstd eeieumd. 2 euenoullsd FABUSCHTEFH 6168 Sismi&(LpemmuUiedbba!
@ NSHSWTFOTS SIS (LPOBULITE DSBS, Bhid @6 wrHflurer CLITDILLSHMEN ULISHL SHHEDE
aBHs elsHwrawrer Caiemeoll  CUIBINILIGEMET @HOIBHHE IDHIGHSHMN G GBI BHmS!.
BIIMBLITT DI (PODBEHD dal  Qamfleorent Hwg  elwaishgpamiouilene P oiflboHib
QEmeieUSBED BImIeIRIGST HIoH HLaNgHmBUTlsd SHhibsT GHlbEHTsTEmsT sIB&eGen I LA L
&6V @)L Qeueld@e DmLbH CEBTsTausbBE BH UbleuEGEHSHmE.

4. GamPB &ipmdl (JOB ROTATION) -

Qe gipmd ses Gamieomenasende BT The @6y sumauimar Gaimeouilene cILHIBTLO6
SaTeEnsEG GUUILL sre Bl Gaisfulsd GCeusiGaim susnswWTe GCIHTLHOHET CULPMHIGBLILIGIMSHES
GMHGW. a1l ialTHeT Oy QIEDBWITET ColenevemL Wewi(HId Wemi(Blo OFUINHMITL_ TS 6JMLI(HEHI6m
FelIL|SHHETemDNUL Gl HbGD 6160 sIHTUTTESIMSE. @ auendulled &pmd (penmuiled GleneGeumii L
Couemeumemenr  GHTIP6VTENTHEHSHEG UPmIG Burgd euTEHeT UsLGaumul L Calsneudmenu|w
SBBISOBTETNSHFMQUISTS EMULIGKIL 651 DG DIGNTHEHHE QMH HITENBHHVTEAD DMOSIMH]. QUILITEIIL
BipleuemiEsT Ssuaisioner GCamifled Sevevgd Coatswevd FHpmdullsnen GaTifiBaTensy 2amfluiiTseEhdE
IS0 Sigelevsd LafWTHEEHGID @6l IS (WPHBMW  LWSILIGHSHIBIDSI. eellid Fal
BeuSLOTEN (HTMOHSHIN SIS (POB @ HeWIL SHTeLHHIHG CHTLThHaiId GCEHTeoTsritasiss
® BUSHHHHMWE AHSAULSGHBEG 2 Hall Yflupd eenr a1 UTTHS (PIQUITHI.

5. HenallFengulnen GCeuene0dh@pSH&H6IT (AUTONOMOUS WORK GROUPS) -
UBIGUBDED  (PSTDOSHHINHHIN 10BoHHIQEIDTa  ageaoTs @a efemBiGEDBH.  DIHSHIL 6
WSFABLL auTihs eleneNaySbemeiuhd JBUGHBISEBSH. CLTmST Qflss o [HLg L s O fryu L
eeuGleuT(H BLeugHmEBUTeID 2arifluliTgenen FBUGSHSHIUBE CLO6OID a6l F6Ha LT en GCouUsmBLEBEH (LD HMmIcI6TD
@ermiled el  HlBIUIOTS  HEPHEDH. GHUD DIBIGHH ST HEHEE GLOMBUIMTTmEUWITETIT &(6THLD
(LPBTEMOWITENTHEHD HoH CHTHBUTGSMmET MEUeTHH0 CouemiB. S L IO 60 BL AU HMBHMENL
UNGEBHTHISEGHSH60, LB, Hros GUUTE, 2 BLSS Gl BL AIQEHMEBHEET WTAID Gpaler GUTBILLTS
ABi@ sremiLBSBng. FACrajL. (psramwireiTamsT Goimend GUEBEDHE @ BB eumeUHIL 6
QEFwBUT LU @6 Wwarelelenoullensnuid (LPeICabBmIeISHE SieuTHmeT uwiBpiefiumeniraenm s
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CaTiBuL el aiGsEBg. FAnhs Sevel em' 6 uulbd, OsTirsdurar Silelmss) ualisuBenns
el FmFLITEN Couensod:@(pddsi Colaing BB, LRGUBDILTSEHSE 2 Wihs SHmliaenuun
CUBLUISHMSUID Benel UPRIGS I Fae0 1D L BiseaMaid HFE CBEIDeHSHETEMUD SBBENEOULID
RQal awaT&ESBEH MmeES6sMHeN QUBbATOWILEGSSHD SaiallFmaurar  Calamevs @ (D serer
SIPpsSHMBET EFABHS ITUILILTG 6l6nmiGABSE.

BHHMBU G (1bBH6IT LIeiTNLD @s0THFLIBISN6N QUITSHIONTHEES CaTamig (habELD.

1. OamfB &ipmdl cpeowons (pepenowres 2ol Chalpayd SIS 6ILH6IES55H60.

2. SIRGBHHTHEHHHIML_UT6D Lenilsenst @@idsd OCFuladed @MU HHbs isre)
FSHDTHMSD  CIBTERNY B BH6V.

3. ughgeneleorer (PHTMDGHHI IFET L 66 S HOH 2 MUHSH i L 6Nn6IHMmens
SILLI0l(Beugled SHewlFonen oiene)] GHhATHMS CBT6uIIg [HE60.

4. B0z @ule) CHIHmMEH HTOTHC @UDHIGLIHHH60.

HIDH GURSHHMeveue] SHToTHGer GFifley GFu1g6v.

6. GRS SHIOTEID 61(HGHHINTE (LPDEDIOUWITET LIMIGETILINLI D61 dh@ 65 860.

i

(P19 62| 60]] :-

CoumEUSHHET UTIDHMEBSHSHIIOTEIH] 6IeIaITHI @eubleuT(h 2 MLITHEHD Hlogl LRSI Lbms
o_ewITElemenT 6cleiLgHCeubuw smidlueiteng). s Quu1e)] (LpYe)dHsT S (Lol ﬂema)uufr@aafmm
Ceaueneus&HeN aUTDGHMBS SHIHmHL UBN GBS SBTmE.

9) GUUIL 6565 B s 2 BUSSH alhHd CouemevshdHen aIMDEmS &I D&Ml 6

@elenenibhdl OFeLeNsH60 Cousmi(HiD.

1) SNGeuBLOTEN 1DHH6T 6ILICUTH Hg CFuBLTGHeT Bneueidhder Coubnoad om CuTms

QuTFHIbS (enmuiled LmseTlL CEuISMmEBDE sTan 2 _emimamriaCsmm HIGLTCEH Casmeudsen
QUTDEHMS HTLOTRIH CUBMBIETIDTNIHTES DIENLOHHIGTETHNIE  HIENTEVNLD.

Gumsamiul 1peayssT CeTfed Hlpliglamwuun Csmpsd Caamraismaun Sgafss Couamigu
SIUFASHMSUID 2_6WITHHISBBe.  sleflenild @R6OIDI  HIMICNDIRIGETH 9 1 HL L 6DIDLILHEET 266N
Qeueriles @iped sryeniiasr eleiLien GHTHEL augeusnIOLILTeD 6IHSHeNeHE BCoumneudhdHen ITDHMEBHS]
SIEWIGpem GleuBluieila@d slaieng STomealdaleise. Henl (LPenmullsd Lisy eTENTOMBUITE (LPeDBEETHLD
Cousnendh&Hen UTDSHMBHEHTHMS BCuswl 2 LIGUITHLILIGSHSLILIGS 660

PTHANESWARAN
MANAGEMENT STUDIES
FINAL YEAR
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8. AEMHHFARBW
(T Ry Fus €6 F)
S\u B ATUI B3
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UL &Hm& Llsieupomml semid FHlulled semililisomd. @ srgewionsds ellgldbaiuBd aufl 6160601 aIHLOT 6o
UL kiseilgnd 10 e1aiusbTe Siemwdlema sen eihuGuTD. G = 20 eeed e@UCUTD. G eeiLIg)
SITFTRIGEF CFevenald GHMoHSHIEIBEH.

Y= a+b(Y-T) +1| +'G
Y = 30 + 3/4 (Y: ~0) +'30 + 20
Y= 30434 Y -~ 7.5+ 30+ 20
Y -314Y =725
Y (1 - 3/4)y= 725
2.5
Y‘,1-3/4
Y =290

=) euflwirendl eumoTeishEil 6l CGHTL LT elensUlsnd allgldbElILL UMD, SIHTeNG] 6)(HLOTEILD
agsflbs aufl CFaibaid e DHefHHEF CFsvslaime. 2 SHnyenonsd SHeonbLifler im0
2% euflwns omeil LLGEBS. BUIGUTE Fwobemsod Chdul aimDTET U LID (NSRIGOTG SIEHLOW|LD.

Y=a b (Y-=tY)+I|+G

Y = 30+ 3/4 (Y-02Y) + 30U+ 20
Y = 30 + (0.75Y --0.18Y) + 30 # 20
Y = 30 + O08Y + 30 + 20
Y-06Y= 80
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Y= 200
slsramy ol ullsd sufl ellgbsiuGn Curgl GUmEes Ll morms) SIEMLDE| 601
1

1 -b + bt

s1e0i@6 FIomlemev GaHdFlul  6uHLDTEUILD

1
e R T A R i
61L& 2 ST 6001 &HFH60ILIQ
T 1
~ 71-075+015 30+30+20
rail 80
1-06
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& dHdGMEIT60 BITOTLILIHID BT RH6ITUISO
& (HS HIH BH6IT.

e

BHlmeusiiemeuflest @meuntl 11HID LDl $H&H DB HIFeOTaW SHHEBEGMNT MBS0, GUITEHL LIT6L,
STDSHGIILTED 61681  (LPULITeMeVAH G 1531 h.  sIIUTOT(HID JBmis Cbmeiend duigul SIMBPLD, GLITHEDHLD,
ST HEVILD  616)16)116018536) (b EHLD . nI;I.a_‘la‘l'l M hhHID, 61HBTE0HSHOUHBEID CILITSHIEUTETENEUUITELD.

SIUBWIeT 1008 (WPSEBUIDTSE Gl T Ha1T4T] Sifleiiuicd Careimid (WeiienGy Lev oiflul CummenTsgé
BHSHHIBBHMEN QUITHENTHT] DT EHTH6THhE PRSI [6TeNTT alsTEmHalT. S&Helmbal CLTmeIued 66iLig
@eiim @@ SN QUIBHEHIOBUWITHD, IsTTHE QI @ SHDBWISHD STeIUBSHEH 265
Cousmer, wells Feapsid CoHmeniu  HTeVHOHT G CQuIrmeiwesvd weliHems Sk OFeLTHEEBS,
o I LGS eUbHIeN6eNG 6IILINS HTD O 6NiilhdH CbTeiend FalQUuISHTH 2 616N . UMITE0 RdHI UIIDLSEIL
(peemauBBILIL L HhHoHHIbHmen MflauBHIHUSTED, Hels STVHHMOHMBMB DTG (LPEDDBEHEN6T
HEIET SenetishHid Comemn Hreayd CUITMHENWED HL eUQEHMBEHEHLD, PUIHEHLD STERILILIBESIBSHI.

@eucuemsuiley  FHmb@Gmermevieen  (pLILTeLH6MNGD e umeomenr  GuUTGBLUTC  Clurmeriluisd
BHHGHHIBHET DIHHBID SHTeILBHHB LUGHWTS elenmi@GSaImH. SMyemid CUmTmeiusd 616ILgGS N b
FTHAMBISMENL Lwei(hsHa) 2 musHg GFuiuiuGalem Gunme sel CaemnsusenL o LEaD Ol HaSLOme
Q&L lenesd GCaremiHie o eiengl. B6%H Cureiml wells aumphHansu|ld GUGTHL St G eneaEThL 6ol
Ormasiorer 2 _melleneids QBTN HTH 2 6leNg. RHHMBW @ CHTeHHCeo0w  FHlmeusiemedifler
Hmeb@Emeieveien QUL LTeVID GuIhelwev 61 DiFHls BBIMLUILGHBS. BbBlemeoullsd e
gifl, @eimip a1, sigliTarendhdHsvin &fl GuTmHaTwed DUIeE6T SIUALIDTEISHTS 2_6T6TSHT60, FlhHeusiiemeufien
gJemenilLl @emi(h LITe0HemeNUD HeliThd, ieiml Gurml umedGsv aueiiemeuT gnmfiul CQUITMHaTNWED &[HEHSHISHEH6N
Fevaumenm SHHBHBIONE GHTeHECaTLD.

(1) SPFTRISIPID MIT(HAMTHIFAPID :

(156960 61HHGEUTH GLITMHENTHT] Fepsmibeilevid LY CUTHETTSTT SHQUILIEDL LI LIj&FFenssiasei
ST ILGAMEH. Digliient (1 GuT@menTHTIL LFFFlensdidbeil 61(106UHBE “DIHEMID™ 61ILICH DlgliLient Wit
S A BmH. sowered Gmmileigen sHeigh GLTmeiwebhaTer elen]allevdd el dhalenss DihHsmLOU L GerGul
QUL (hd &M_BHEIDBIT. DHTeudHl 6hH6leur CLTmeNTHTY &Fapsmiberilend WaeH CHemeldHernL 6
QUG Curgk euenmidsi SiHWITECa STeiUBOwer et GUIULIGHGIBIT. UMD  DIHMBE
61616U6TI6Y  BMEUBIBEHHEG WILTECa @hs euenmsementl UBMBWD, Simenw uBPub, 2 BUSHSHF
FreHemiGemen UBMlud irdlwedevsiien e@m @MeMGe0 eueiiEheuiT LlsdieuHION®I SmmIBBTiT.

“@UIBMeVID, FLL6YID, &STHHNID, HTHdH
UGHHHVID 6UD6VHI DlJ&~
(385)
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SWUDHH6L :-

Quirmer eflemsnul QuiBend aleTD  Gel6uIHLD- ShGH Bbens  aueTiHemnd (GiFeUeILoN s -@ré@
AL 0afle 2 emIpliL]. EHedl (LPsOLD eN6m6TTHSHENHOILIGOEVTD  [BHIIT6) Guina n.lyjn@gﬁ@lu (8&@,3?;,1
SIHEMS  (APVHRIOTS  (LpHESL T  OTBHINIHBE 2I6060H1  CUITHENTT ST [5]‘60)61}66}}11 QU@&_.&', t.A("me”h”
Gursl @LMbal, &TeNbhel, QURHIBT6T Qaflensy  GLoBGISHTEN(H @l_‘ﬂaa@béﬁ@ ApM\E Gmaih h )
oimigfNHs BLULSIGET e (OmIST60 bl o _GnL_LIGIGNTENTEN 6160 EIMBITT.

@semer LIBeme CLTmenTHIy SiflehiTmesi &HmHSHSHIHBEMDL 60 QUIT 15, Tt 1 }izfsam@ @L{Jm@&,
QI6TILD GIGHILIGHI [H6lD elidlets 2 BUH Db BITeRNeNWIWD, Deflgh 2 L] sl ostFlUILD 6163155160113

o BuSHNEG SHTTeNLIEIULD, LPIHEILD, (1p5H6SH  ereuLien  (LpeDBGUL  ep(h @un@sﬂrrg,ngej,ﬁﬁ @@Uu
Fiihe SHBHICHIMETUID, UTFF FNTHS BHHHICHTCIHEMETUID, SheiTollened 2 60l LIGNGI 616D
(PWIBFHLITETIENID 6160185163113 o BusHH snemilenuuiC GBS BIBSIBS.

c160G6u B meUsTTEHRIBLD BHMBG Renewibd susnEULIC BGIeNTHI BHIEIE 2 ([ IHHE HITesilbemeiiD
OHHIGH 2 BUHFHNUIED 6siinslensmldh@ LD Guirgl GUIT@ETTHTY Bleneouiled @b LIHIDLD LI d@&HLD. ‘gu@u@
elUpld  QUITEHsTITSHTY  eueNiTF & HremsCal CHTLTHSI @b eUeNTFFlenul oL_(BLOGHINSl  LIBO  6U6TITE FlbemeT
JBLUBHBINSEN (L6OLD GIITHETT ST o1ieNmpHAmwpD CBTeRI(H U ET6IHIBIT. SLEITE0 ([ SMBHHILITFID
@b APWBAWITETENE  GUBTETHEUT DA & 60l e ST (HBHIMIT.

FFL_L_ GO -

QUL 6T Caemaudbamst GBS 2 [BLGHH CFUISHI DiHm6 QUOBIBTEHS OHTEHS Calswi(blD.
SLETE0 DB  61LILISH  OBHTGLLISI SITUBDE aueiTEhoT ofeNboD HID  SHIeNELMED.  LEIT6V
QUITE@EMWd HMEhTHaME BHHSHILILIY L0 6l6IIG] cuT6mNaHLD QFUISHmCW GHBILILSTES DIENDBEBH!.
SiETeus CQurmst 1GHursasisn Gl HBe0MBHH EDBEUTE o sitenl B _HBe0 Glareni(y ClFeaim
albmit  QuImeT Gaunsds GUGESEBS. RH 2 6THTL6H UTHHHITHET, Die0eudl  GleuslpHT (b
QUTHSHHBIOTHEEAT B)(HHHEVTID. DEMTeD FLL 6D 6lsilBHl Qb QUITEHEMTSITHSL G 1D GLDID  el6wSH
QewBum_ e G GNSEBSHI.

BN HBHEO -

QUITEL BT HTeTHECa 2 _HugHs GCFUILIEOTD. SiE0GI LIBMIHEMmBUITaIaIBND (lbTsielee)
QauIwIeuTD. 2i606v&l ensulemear elbusmer GFuiueond. @HBEWD Wiehdul GLTmL SN SHenehdLtLbHS
Gouewiigwl CHemey o _HAITHGIBE. DiHTaudH Wenswrel QUIGL Hmend HTbs Gousuigul GHene eerms)
6ihSH QUIMENTHT] FApSHRIBEHHGID RMHHHC GFuiun. @Hemen asiEhalfler SHTe0HEI0 HTEoILILILL.
LWL Wnmml eTein CUTHsTTHT (peppent elBoHe! bealer Ll uflaiTesments CUTmenTSHT) GChiaoaGs
Qe FhAHHTe0 @nEG “aumdsen Curem M Binelamiseis Chemel el GausiL LLIBGEIBEI.
@miBs sra “CaHully” eeLGl (WPHALIDTOISTS HHSHLILIBSOIBEH. DIHTeUHI BISHDHBT60 AIHLOTEN &H 60
(PUDSENBHUID LIWISTLBHSHTOED 61EHITEHBTED LILITLITL DL LD 561605560 QEBT6TeTGaIEmTIg BILIHSHEMETENLLILILD
QIGTTEHAIT (LP&TBLI SHeuaid 60 ©\BmenT(HeiTeNir. '

NSHHBHO -

Cur@Lsel GCoameudel DHHUILGSID, FULUUBGSHID, STHSULUBMGBID DIH6  LILIEHT
SIILNILSBE&HSSTE. 61aiGer 6hs (pmBUiled @RHHII LI 1DHH6T SigiLelliLig) e1am LTy Faene
61(DSIBS). '
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AGHHHEL 6160IM LIGHHmS GUTmHseiwsorenTdefen SHQUient L1 QUIT@enTHTIL Lf & & eneiderhl 6ol
QULIL(H Crrsbdleanmed eisiiedl QUTHDET 2 BLGHEH CFUIg? SIEV0H DHMND 6lHSHeNe] 2 Bl
CawIengHl? DIHemen eleueTml © MBLGHF CFuleug? DiHMe WTHHETE o ML GFWIeNgI7 616511560606
QUETTEHEUT “QUGHHHV  s6lelim GClFmevellen GLITHETLIL  e6Td I 66T,

NETE0 @eueuTml CUTHL Semsnld CFemaubensnd @WIBM, F1Q, SHTHEH, DNHnel LnISIL (HdH
CaThlLS @ SITFDIeNL Ul Sl Do 61603 “Floal_enioll  QLITmeNTHIT  (penmentouilssi”  LI6IL|&Hensil
aueliEmeNT RHhHd HHBGMee psvID NGB ETENHMET 2 601]  (LPIQdI6m.

(2) ouye] - GlFovey

auJ ey, OlFeVe) L AIYHENGBDH6IT 6163ILIGI (H HITL Q6T DIFFTRIBHHBELD, eeubleT(h FHelBLITEHEHEELD
(pHBWIDTEISHI. Beuatensuilsd @ HTL 196l DiFFThIGHH6E Frilsd Sib BT 196 BISHUIDDFFT 615)iTeN(HLD
HHWITEIYMBETEN  6UFe)ydHeiT, mmID COFeveyseT uBmsiul elufhissnend SHTLBeITT. DLeITe0 DI ler
AUMHATUISEDHDHE ML QFeuaseT emioul  Celemi(hOeLIend, - auelEneuT Lisieumn =~ @&GmemGev
660U |mI&H SHISIMITIT.

“UBIm Sene] A 195 ulmid GaHigevemsn
CUITHTMI DBHEOTH 6D
(478)

6160131 FaMYBIGIBIT. DIGHTUH UT6)] GHDBHHTID 6lFeve)] DIHHBITET el L Ted (ClFeLaHaBE
ofleflevensy 616IBMIT. @Hement @eiienmul CUITHeNTHTT DiflEhiTHEHID JBmIs ClbTsiTaTTaei. 6]blersisy
Gurmeflweled “Hobsmamnd” 6Tl S (PHHWDTHISHTES DDOHGIBH. BhHeH Hbeealn Fevueneus
FHBGHNHCOBW HMIHBHHBGWD. BHMBE OTMIE FhHHTULSHIED LI6D LITSHSHLONEN 6)ilenele)dbeil 6JMLlL
amuilieni(h. @&Hemm@eoCuw  HeflbLmEGD, DATFTRISSHHBGD JeyseEnD, CFevedeEnd HMmE,
SIQUILIEDL_WITe FldSH6eu(LpLD, E6MmILLIEHLOUIT & ST El6iIMm ).

DUATTEY BeiTenmul DI FH6N CFeva|lIlibHSHMSH0UW (PHedsd HeucihHHle0 Clersmi(h iges Lissei
DHBOHMM AUMHUTUWISHENSTUID 160608 HIHUI L Hewsud CoBblsredlainmg. oM@ LI6D &HiTJenimidbel
@AmhHTeVID, aufeb@ BN 0Feve) OFuud ogas sflel uteondsouwl Grprad menl  GurBeudhrs
aueTEmaT LIGTOIHIOTHI  FnmIdl6dIBITT.

‘o6 DIMIH&HI ATIPTHITET UTIPHEMS 2 6MGLITED
@eveonald, GaHmeiimpnd OlaHib”
(479)

DIHTOUH] SieTaUMihH QUTTHAIG eunlpe), GlFeveud 2 siteng Gumsd smewiiLl B ifbhal B
SICHIENBIT. SIHTOUSH UBLOTHISHMS ol @h DJFTRSHSHHBEG CF606a ST DUHBOTHE  SHiTeol L L T60
SIBHTL 196D LMMTHE@&HBL UTdhB @eiml Hl (WemiUbSHSULGID. QH6Imed @b LBMTHEHmsE 616
QFLaHH L SHmed HAUT LD OCFuasBE bBrigsd euflseHToamnissl B, De0s0s5 Cetefbm (B
HL601&H61T DB HMNHGID, OUTHIULBSL 61 gGieno DS EMNHGW0. @eHemed Ceuefibm B GCaThHg 101 1 migbee
D616 G6MMeNENL LD 616011 LIsVGsumI LITFgenssidail e BTl (hé@ BB 616 GLmmaiuisd infeEhiTsere
H(HHHIHHMENCW  susTEmaUBD BRbSH GMerileil APeVIL Hil 19 ST IQU|6ITENITT.
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(3) PHABINTEND:-

QH DPFTHRIBLD @ GCILITHENTHIT FelpsbhH e 1551 Ls0EaI) Gmn&eﬁ@&,@fm& &@fr:r;ﬁsbl@&{mm@
afl eldsdams. Bssmaw  auflellsliureadl 35 & SHENEMLD, [B(Bﬁlmajg,g?weimw, é?aa&)smg;g,emsmlm,
BlFFUISHSHETENLD, SHIT6IHIL_60HEIENLD, sieMemilodseiieno GuTem HABbSH snrﬂujl@ SIDFHIHEN6TED OBTE0NY (HEHD
CousHiBOLWeT FmBULGHBSH. BHMECUI EI6TEHEIHLD aU60L|MI&H SHIH OB

D&EBEHHE CLIHEHGFMD GEUEVTLO6D, SIEUTEENTe0 CQUTMISSEHIIgU DisTelED DIHOHD] .gggél@m
QIETTBED aImEUTE) 106 EHH6IHEVEMD EEITLILD  HHEUSTE owallsH @ FBbhsH ﬁ@@gﬁm@mmn@
aflwr@. 61aGal @ DIJFIBE - HH|HSHEHIOUITEN aufl(penmemoQUITEIm SienFUIGILOEIILIENS 6UETETHEUT
LT6STeU@BLONWI  SnMISIBITT.

“Boueor® mleormpmedr S (Her60r m@]@hu@mfe

CuTleon® BeimBre Ere)|
(552)

DIBTEUGH GIQHDM6NSH HISILBISHSD] Seitmellen e GHTH DFHMIGHS UMHTEISHDHIBEHTS
aflami@d en CeTBresTs iyFa @reaisd seaalfu CFsCamfi CaleneusaL g DFFDIH D)
o) QFuiLD SHETENNT PHHUNNS H(HSIETT. @smaCu el CUT®meTulsd HBIEHTHEHLD
D&EEME SIUTAIT QIOTE L L HHABE gbL svevgl eufl ClFaISHSID DUBMEVIBCHBM 555188 606eMLOLIT 6T
om aflsCarsmsuimatu fAnbs euflulle SHETEMOWITS o HNeHEEDeT. EHeneGul  6I6ITEHe)([HLD
FanSIUL|6TT6IITT.

(4) BIC1g6esT DiemIDMIL] (MHIOTGILE LIFIDLIGV)

Q@M BTLIgGs0 LILGEI %usm_&;mrrsm DBEHET STELILGT. DHTeuH GleusiGoumii L aIbHLOT 6
UL RiGenend QBTewiL  HHeT GpbesT srariuGals @wsurais. RHBEHBUCH SiaiTH6NS)
QUIEGETTEHT] CFUBLTHHEDHLD DIBBIL Q6 DTFTRISHSH NS BLONGHMEBHEDHD IMIDHS] STesrILI(HLD
sfs&rusts)gg U6TTEmHEUT “BIE” 6D SIFBTTHSesTeN @ Hhdb@melGev Lieieu[HLOmmI Fa I DT BITIT.

"geitenT  elleneNU|EHD SHHSTMHLD HLpeilevnd
OQgevaumpd Caitougk BTG
(731)

DIBTUGH 2_1PaliTH6T, DMBEhTHeN, OCFsveuTael & LOSIULLL  éHHeT Lflellenmn g
aumpeuCs FAmbd BIH 6160MI eUsTEHeUT @H6d peod GUILLIL (BsiTemTiT.

(5) UIBHAMTHTY MATTFFUID DITHT(HI I UJID:-

QUMIENLD 6IRILIG] 61H& cLPsMeL (LPHSPHIID” Ee06VTIOD 6T6LELT([HLD ClFeLBITHEMTHEa eileNmhiEhD
BTCL [H6L6V BA(H EIAIMILD HEV6V BT IgEL RMHESTHMe WHE udl, HImdh Crrul, DPHEGID Lend 6T6TLI6
SITLIENS LIeiTeU[HLOTM] 6UGTEHOUT FnMIBINTIT.
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“

© m udupd geurs Newlujd GC&mILImEBULLD

Caprgl Quieveusl BTG
(734)

oiBTaug ud, e, LmBUNELEOTIDE, DML 6T eUTDEICH FmHdH HT([H 6IGISIBITT EU6ITEHEIT.
@zeiiig @migeiten “‘dAmbs HIE 6 LsLTEE “DilelmHd) e bsh BB sIeLSHmabul GBILILISTS
© 6iTeNg 6T16060MD. 61aIB6y Gomsm 9wl Smeshd! LjFsamansefadmhs elGUL(G FH60 CUTHeNTSHTY,
gapsd  OFwmurBaefend peiemsniluiled 2 _eiten BT enaCw “oufleli(phg MLBESH BTG 66
GBI Baement. QUTHawed SifEhiTosT EHei Sigliient uNGeoGU! sueiEmHeNTSH HHSHHID DIMIOHBHIGTENSI.
Aeucusmsuied GomLly HHBEGHBmT SglLdL WTHd Emewi(h ChTeEG CUITg ! eIBIENID &SIy 6RILoN S
1D&&6T SHIDHI IMPEMBF CFeIMIMBIGEMEMUD OBHID DUTHNG DIQUILIDL 61T HHEN6NUID  LLTHD
Qau1g Qreiten (Wiguimoed Lfulenmsd, Newiullenmed sumpdeim waobsei LifledlenT o B iged SmHdbaslems
suemyuileVild W|HSHHHBETE DiFseneaunen HaHomen CFeve| QFUISB LTHISTLL OFevellad B EfHHIH
STELILGHGBWD  genaiul &Heoell, &STHIJID CUTEIB DIQUILIENL.  Fepd BV  6UF SHIBHEM6T
QULPTEIG(LPIQUITLDEY @ HEAEID Blensuemiowd Hevew B Bb@ isTaig SifelpsSl urmsHuisd GiFsdsid
BT BHEG, GUTHSHHLOE060THEH 6IAILINS 6U6TEHEUT (LP6iignl 19CW FamluleiTeNTT 616T6VTLD.

(6) ﬁ‘mwmig 2 FHol :-

LsOGeuml CUEHEBWITEN BT ERIBIGeNTe0 BTHET Lo LIBHTLG 2 seflul el g CLTmeTTSTy
Blemeoullemesr o witdgid (WwwBdulled FHULIQGLUSMmES STeweord. @a GCleuelBrl e HLeiTesGeu,
BTGB TELWITEGaIT, ChIY (LpHESL TEGCMT SIEMIDWIGVTD. SLET6D 6U6ITEHEUGTT 6J6NEILI BT 6DL 6ISITLITJTLO6D
SeiBlenme)] OCETewi BTHSHTE “cuenomed BB~ 6IOIHI SHBHISBIT. QHene LI6TaUBIOTHI &nIHSHIBTT.

“[_T)IT@LGI'HLJ BT B)6TT&, G601, [[)FIL_G’E)GU

LMD &H(HID BTGB
(739)

Gueulsiten @&meMeil cLp6VLD GUETEHEUT @UIBENE 6U6TD HeNmhe HTHEHCN FAWHeH HT(HHGETEIBILD
apwisiim CHBID GFevaI(LpsiTen BT(BHHST BTHHENE60 6, LIBHTLG 2 sHelsenmed gnpluUGSss sHu
e HemeT  (LPeildnl 19BUI 6U6TTETHEUT  EUEVIL|MIS &5l |6ITeNITT. '

(7) uewnd (AUI®HST) :-

@eienmul QUITmEITHITSHSH60 &F8H60 @&;rr@&&sb_._snmﬁxaasb CarmaumEnd@d LIfomm) o &LomsL
UWeTUGSHSIIBA D  Liewid eusiieneufler Hmes@Gmafled LwWeTUGSHSUILBSOIBES). LI6WID 615160 &L0m 6l
QUHLOTATHENSUID HITH Bleneoulend LsmigHemns oHHeil 6F&flHg meubHHHLLSBE:S HTY60ID LIGWILOT IS
gH60 elaore CHemausend@Gld Lishds Fuw uvwaLbhHsULGSamenouileamGe oG, @genen
eieuapd Gmef@ev eusiemeu @GMILLIL Beitemmir.

“@Qur@eit 260 sveusmyLll GUTmeNnTasF Gl uwIuD
EuTmeNeLLEHI Eevemev  GlILITHEIT”
(751)
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GAFHILIG L& ILTEOEVT S6UiT EHEM6ITLLD L0858 > > AU 6T b &F (lFuIu LD rﬁﬂ.}l'Jl_|66)i_l.1ll£_bl.G’Il.lﬁf_[_bﬁﬁ,
BGa SbHL CuUImen el T G&HEGhS CUITms Geupls0emev GIEOT M. @m@ (gm.n'l,r__[f)aﬂ GIG?II_I{J_T)I
Lisoor &8 emedt@l  @GMILILISHTE DDA 61IEVTLD. BH60ILPEVLD L 16001 & 49 601 (\gnemﬂma)ﬂ;m‘n@w. l.[-?'ﬂlleLf;.-.
DIHe0  CHTEBUTHHEDHLD susitemeuflered o 6l HHLLGMNDTD o 661, 9_3___61‘14;,( G)J[n?m;a.:,;;{j_) (opjr;@m‘T
G\eHINfULIDIOWITHSI  61601LI6D D “EuUITmHEMNELETTHE) G616 EVBHLD @606m60  6I60IDI ﬁuﬁill\%iu]@j@l%{) T’}}Iﬁﬂ{fﬂ'{)@i"[
Smeufulsd Beim LIBT 6IelhHGLD SEE ars elensuied DHHL GCILITmHemeT Fl 1 Geueoti(hiD 616016 LD
esienmn @meMGsy auelL|pisHa)s FaM\UL|6TT6TTINT.

“ SBEITFEID BeTLIIPID FEDILD gSmeoimlbabl

Haets b LI beiT”
(754)

SIBTaIgH DIMHGMTHLD, SeCUTHD Caiihal euyTdh GLTHaneT ol B el Gouemi(Bid 6160IdH Famild
a6TTEmeNT CUITHLHENET Falglil aNemeviiley Bl Wend EEVTLILD 2 _enIPGHH6V, FUPHTUIHMS SJLOTHBHILID.
CeleneOlLITE HensTT  Gewigud, GsTifeomeniasiiles aufifsd SugHEID GUITMmsT CHbBMID! @GrHTEMLOLLI 601
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(LPSHTEDIDSHEHIUDTG] (D6 6IT6D GIETLIMTHSUILBLD  oBmID  GIGHTLTLITL 6D SMBmMBUNL 6D SHL_606UUTE
alen®UIenaT SInLWITeNn Gramisy CalsmiBly. b GRS SiMiHSSHITSHEHHE, GleusuGaim &l &HLomen
Gateneoll LisldBeil  BIeRILILL6OTD, SLenTed  (pyemiLiGmenstt  HolliihoHe0 wnmid Hifls Cealemso  HILb
Bl eeiisBens LToféssd GCUTEIBET (LpaHaILILDTET BHemeUBAMTGLD.

sI60BTHBGD @6y euedWTe  GaFwBUTL (B  [BILILOTRIGBEE Ly Cuuiral 360 FMbHHBTGLD.
DB G DEBHHUTHEDSHHMLCW LFsrdLy wflurmsemiul giUbGHHID. &1 Copmsvailenit HaMTULSHBE
Aumirg Qeuuiul L GesniConm  OIEIGPeBWTIgh]  618lTHTe0  GHTe0elld6rhdbdbT e A1 101_6m60
GoBOBTETRISTE@ID. SiUeuTBIe BHamsuanioulisd b EGDAITEID] BIBLLGHHhbhS AL Homd all(hohd OlFuLIeomD.

(Wpsed Wwpduled Gupbsemrang LTl Slene] HiLBIHeneT ChiTdhomibem6T 6T & (& Lomu 6ol
siemar LM Corevelseisn aflansadsmal @mBds (WU, IMTH @BF Hi maiuiled Liev Sl L Bidkers
Couemendmeil Fev LFFHlenewgsensn Gbmani(h  s)(HID.

GUESsT 2 Haumsalu@nCurgs o Gousmen ell@ldsit  1DIBELTID. HSHIL 6T Flov G
SIDDTHBBHSDE 61HTHBEVTD. DLEMED  DUDICTHBHIBeDN F Ml UGS BenTHS  DINMeNM  LIQUILIGU TS
SPpslLbGHS RULITFHeneienil &iTda60MD.

41

Digitized by Noolaham Foundation.
noolaham.org | aavanaham.org



GWaseled FAmbs GgTfeomenisst empwrer Qg mfsvssiso @mbasornd. G D\5 G (el6i
CFWIBLITL I9EM6III LITS&E60MD. SieusuTBTe il WikiseneT CaumTaad HABILTED ESWLTETLILL Goueusi(BLb.
SIGURMBWLITE CIHTLHEOTENTEHEDHES LIWLSDIGTENSID Foured BembSHINT QHTOe0H6T fdHLILL 60T
SiaTbel aflCFL CFuBaHl L msealsd FBLBSHSLILIL 6VTD. DI6I6VS! G(IDHHMEENTENTS B SESLILIL 6OTLD.

QM G IHMBHIFULEDL L DI6V6VH  SIQEMIPLILIENL U QSTLAGOTENTEHET  SHTEmILILIL 6UTID.
SPEDWLILML U oM ALiTHslT  SieNTHeng  PFTT HGHHE &  BGousnsvOFWIaITiSsi. SBI6LEVG
SIHOHTPVISHTS LUIBBILIGEUT. Db IpHEeT iauTseila Csusneoulens G(pSB6eM60 QU] euTUIhHS
UTSHSTRINBET  DNTHEHHEG MBWMNILSHE ceold efleuTe:seomd. Sis0s0g UeTILBSHSH6TD. 10
2_enipliflenenr Clsbimenin. oamfuiisel @ameuten BHmsiiessir LUTBAUTETEID HTTENOTES HTHIB6T CEBTERNYHEEGLD
OHTPNSEG 2 @IMIOUITE SESHLBBEITHNTS HravliLBair. QsTfamea BonCabBesBE SI6)6)TMIT 60T
Oamfleoreniiasli GUpF FEmboseienmed FHLBHSBLILIL 19HEBSHTD. Es0eneoBLLIsd GpeNenenT 2 (HeUT @, Caumit
SIOUTHET  MBWTENEBInIgUl  Couenevenil HTewl  CousliiBLD. DIGLEVGHI SUBEOB Gl b  Wermel&H &6
CouswiBd. 2IBHS CFfley o6 emPluiTsmst Gaimen BoHsD GCFUISHEOTELD.

G0 DIBBHHATHET CIHTCHTEGD @etemICorm  gsFdenss  Seursen Amhs SHellul L
FHIBEHIHEHL 6T CounebE abSTOID G DIRSHHUTHEBLMID B GIPIL DID QHSHIMIPLILISH]
SIUTHEDHSEG SRoTs: FBUUSTGID. GUpbHsT 2 Wihe Geuelull BoHsrs o @Haurodasliul L TeyiD
2 _MUSHHH S BDID HID LMD 2 SHFHID 10U LTS G SibibsHsaITaemsr Lysdeaner
HTUUHD URIGUBBED oL MeGe LgTofeaaiuL (PQUD. DSHMBSTS © WML L (LPHTENLDESHIIDTEIS]
CeTLIUTLE) Coremeupemmebei  siaiLaIBen® (el Garpmiensn@ QuIrmiiiurs G L LSIL 6o
DIBIGHHAUTHMMLCU &) PUpHBEHMBWD g GCFuise CaiemiBib.

pLgexemy:

GoBev GHTHSLILILL PUINTHIH @b OSTUMHES GUpdF CEwBuUT®Hseie APBO(IPID D_FF
UL Lwensr GQUBIeNSBE HTUaT SesHGLe QUIGHSHSE gl GUDHSHET  DINIDLILISIL 65T D5
Gsmflevneniaensn 2ma@ealobsa)b CalsmiBld s CameemiLBaAEIBEH. k@ GLo6OIOL L (LpHITeDLOLLITEIS)
(Top Management) @uwsosaelar seoumisellsd Hba oipe Coneveldend:d SIFamoTs: G)HobHIDeD
LITT SIS 6IBM6TEHHD Calemi(hlD. GHamen SNTLILSMBE, (LPSTENDWITENTHT GHUIGE;:S OFUBLITH ST
Gumbsmeiensd (Cross Tunctional) @seipsod  @upellen CBTEGET  IDTLBISHEH @ (DF @Lpe60
CewBuL. G SbGSHSNITGEDHEG LWIBS oefdhsHe, G BeomCambn Wemnuie CFwumSL L &Hame
IBUBGSHSHIHN, CBmfevreniaehhbalen uleomer CGTLTLM 60 SHhACITUTLIRIGmT HIlelmaHs Cauieugs e
Blg il ufled Gpdosemer CFwBLITHEHemeN 268 @6l H60TID.

@6t HILHSHMH6 LLTHHWTGD ULFSHHID HU) DIBSHHTHEHHEG FAmliums Colensvd
@LpemeL §JBLBSHSIB GBTBLILISET (ApeuIpld SHTLeISHS6 @evdbalenen @ev@aitsdad ApluTsat el W
wpud  stetig Geuefliuien G, @menent  \Wacoal Corporation of Japan eissienib  mlnisien s s e
semeveugmesr  Koichi Tuskamoto erssiuieni 1Nereimionml @& dGamir.

* 'One Step by 100 Persons is better than 100 steps by one person”

“@MHeIITe0 BIMI SYeihHe I emauliugene oill BIBICLITED @m 3Ny 6ihHE maulilig Gosd”
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It is said that *A Man who is handsome and smart, nice in everyway and with a smiling face, is

always happy”. These are not personality but appearances of the person. Personality on the other hand is

the manner with which an individual reacts and interacts with others.

This  concept of personality is determined by hereditary, environmental and social
interactions.Personality and leadership are inter-related. A person who has a good personality will be a good

leader, a good manager, a good administrator and a winner in life.

An extremely important factor influencing personality is speaking. Speaking is an art in our
personal lives and in an organisation.lt is a fact that we do not need a language to think or conceive an idea.

But when it comes to a matter of expressing or exchanging views, we do need a language.

Speaking is a vehicle of expressing one’s thoughts. The purpose of speech is to communicate or
exchange ideas or notions from one to another. Without this important function, ideas remain within the
originator. Speech plays a very important role in human communication. It is the tool to build relationship. It
is a form of getting to know the various people who come into our lives, in sharing their feelings and
emotions. It plays a vital role in business and trade. |

That the tone of speech in man is a very vital facator cannot be over looked. Tone is the sound of

the voiee. Tone expresses the feeling, power on authority of a speaker on a particular subject.

Tone of voice plays a very important part in the lite of a manager. When he/she expresses his/her
dissatisfaction in a harsh tone to an employee, he is made either to quit the job or to retort. As against this a

soft tone is a pleasant form that is likely to produce better results and encourage co-operation.

Tone of voice reflects interest, enthusiasm, love for a subject, lack of concern, fear, anger,dislike and
ignorance.
The other important factor is accent. Accent will expose one's country of origin, community, cultural
backeround and tradition. Accent is the way your place stress on a word. This too has a great impact on
speaking.
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Sense is more than everything else in speaking.

The subject taken up by the speaker should be substantial. impressive, reasonable and logical. Failure to

contain these aspects will result in creating a poor image-on the speaker.

Rhetoric attracts everyone. A good cup of tea served in a presentable vessel tastes better than the same tea
served in an unpresentable cup. So is true of speaking. Influencing the listener mostly depends on' the
rhetoric ability of a person.

Business, in its entity, demands personality and effective speaking to prosper.

The selection of a person for a job or for a particular purpose depends mostly on his personality. The
impression made on the interviewer by the interviewee will go a very long way towards his selection. The

first impression one gives to another is long lasting.

Here speech plays a very important part on both the interviewee and the interviewer. The questioning ability
of the interviewer should be such that it brings forth answers as would be required by him to ascertain
whether the interviewee is fit for the job. Here-again, tone and-accent play a vital role.

In every aspect of life, particularly in business organisations, as far as interaction among human beings is
concerned, speech becomes indispensable.

It is wise to remember the 5 golden “Cs” in speaking.

1) Courtesy:

Courtesy in speech is respect and consideration for others. The way you address a person or a gathering
attracts their attention towards you. To help the stranger, to share the joy with others, to give confort and

consideration to others courtesy should be mixed with speech.

Congratulating a person in an effective and pleasant tone is an example of courtesy.

2) Correctness:.

Correctness is accuracy. One is bound to make a statement without error in structure, grammar,
effective vocabulary and the application of the appropriate words are other important function of speech. It
should not be forgotten that the idea in the mind of the speaker should be penetratingly powerful so as to

keep the listener glued to you.
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It is also important that the speaker should not be boring. To get over this, a mixture of jest with facts

becomes important.

When you are not certain about a particular matter in the course of your speech, it is prudent for you to say.

*I think so0.” Or *“ I believe so”. This will infuse confidence on you.
3) Clearness:

What you deliver to the listener has to be categorical in an absolutely clear voice. Vocabulary,
grammar and the correct usage of the worde are vital factors. When you are too verbose, clarity is bound to

loose tract.
4) Conciseness:

The general rule in writing and speaking is to be concise. The speaker must confine himself to a
particular point at one time and insist upon that point until he completes what he wants to say. Thereafter, he
must go on to the other point and insist on that particular point till the completion of his statement. “This

before you speak™ is an age old maxim. This golden rule should not be forgotten by the speaker.
5) Completeness:

A statement has to be complete. An incomplete statement leaves the listener to form impressions of
his own, thereby, causing the speaker to be defeated in his goal. Just as everything has been started well,
everything has to be completed well. The listener will then besatisfied.

Specech, above all, is a gift of the Lord. To this, man has added a wise saying:
[ vou in wisdom way should walk.
Five things remember with care H\J\' iss 13|iuraif1!| Sundrusegarum

O whom you talk.
vd

To whom you talk, 37 yr. Com. & Mgt,

What . and when and where

3N O L
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DB APSHID :

LEOGEUDI HTBSEMNIHID DITFTBIBRIST CILITHETTHT] HL_6)1Q 6M&H 616V '@@muﬂ@'aﬁsﬁrm gbszirsw
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SOVLILIL QUITmenTHTy Sieniolilenend GlereiL b (HabeT QuTmenTaTy eueniTFEd, TalhHD) (_Lp@g}umsm
FIHe  @UBGUERSHHED, QUIGSTIHTT 2 BIF), IGBLTIURSH GUHH DJF gbms})tﬂLm@@
ComOssialeimet. @b @fldCHTenS:emal HeomCaumnnid OsTeausBbaTed GEULILL BHiHoere ,gujg.a;qt
aImLTIW @aplead SIILigd Clareiald) Couewi L LILBeUGQHTHIBIGL. DeNeUTml DT Sidbell
AL 19 HOBTETEHANRIMB  EUHLOTEILOT60S] BT 1960 6] DEUILI QUITENT ST HL 6NIQHMBH6MED l(HLDLIHHBTH
ofensTiayBeT JHUGHBINMS HeMTHHih CHTETISHID HEN6NHID Qasmeien CousmiguiGlHTm ML ULILOTELD.
& QUGOTEND  6IGIMITeD  6l6den?  sldhHmBUl  aufl(penBHelilsd el(HLOTENS AL e0  HenL GUmISIme).
SDIHHMBUI  QIHOTENS ST 60TaS  6Jeneiill  GILITmHETTHT] HIUDFRIBENED  61HHMBUI  SleN6TI6)HEN6II
JBLUGHHIOTDE TALSMMBCL BHHL BN FHHBHIONS PUIe] ClFuiL (PBLIB S SI.

O FonB (DIPF M(HIOTIIHRIGHNT) :

Q(H [5ﬁ1i196tﬂ@ GO L QHT[H STeULILEGHHSTEN CF606yHMNUID, BiHHemBU  6lF606)Heme6M
RAILEGHSINSBETE allfl(enBHmenud &l Blg OCerLiurer S LG b BILQeTH aIje)
Qseveys & Lib. (Budget) sramiiGdmal. suge) Gasve)d S LSS s gbLBalsn GlFevaieimissner
HANILGSHSHISDBSETS Bl 1gsh QarsieniLG aimoramissr “ordfem” (Government Revence) syl
SFTHRISHHADEG Srewi® LysHren cpeomisenTan auflepsd eIHIOTEIRIGB6T, aUflsDEVT (LPsL SI(HLOTEIHIGEI
eILIIBMIeNHHEH DIJF GUMDTEND HeDL HBHOIMEH). siadleanid FTelChHa Hewill HHUWSHSH6NH 6lf6)]
Cgevey S L LsieMaluy HeOL (LPBHEHSHE 6BL Cleualbrl (5 HeoibdaTent Semenu|d DiFdlsnmuile 6
UGHWTE @enemibd e OCETeten (Pud serd  GFTsvslILGEBEH). CUTHIOITS HETCIBTENL_HET 66
OFevays S LID LBBTaE@BUisorst MaiLGHSHID Apeoons Gemeiiem i ¢ Curglavid, 1WengF ClFevihamlii 15
BEIOIBTENLHET DIJF UHLOTEIRIGEHL 8T M6l dHHISH  HITL_LLILIBI 6m3en.

SJF UBLTHSHMBGID, DT I BEHHGHD Senl Gui CaumnBast s L iGalsimer. GnLLL L
STOLLTUILTE SIJF QAN QUORIBTHES ST LS Fmguighid BendF CFesHILLTS OHTensHEn0l SiF
QU(HLOTEIRIGENTGLD. OTHTE lfe)| CFaHSHI LD LUBBTEGmBHEE Bl L Qauiulh OsTastL oFF
U Q&6 SIMLILIGLD DISTaIHI SIJF6il eiBLTeIHRIBEDHL 6l BT 1 HOGTmHBlmen Senemisaill CUBLILIBCSH
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Q(HLOTENBIGEHHEGF SIS DJF QUTE|E6T MBS HHGLD-

oudflopuisd sl Uysren LS Cuuime aflepsd 6lHLOTEIRIGE. (Tax Revence)
aufluisoeor cpsv euaoremissit (Non. Tax Revence) siaiiLisneuuln@io. sieilgnitd Uil $5Hdbs suenaLileD
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Cameliall &ryenioTs alleneool LD g fbalem Bleneoulled WwhbEeN6e ITPHEMBHSIID  LITSH&HHILGLID
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The startegic Impact of the Internet in a
Given Industry

A.Jesuthasan. Bse (Eng)

1.Introduction

The goal of any business strategy is to achieve a competitive advantage within the company s

industry. The following article analyzes how the Internet can influence a company's competitive advan-
tage and to what extent it should be taken into account when planning to implement corporate strategies.

When considering the Internet as a possible distribution channel, it is necessary to look in to the
future and ask how this network may change our industry over the next two or three years. It is not
sufficient to consider the possible advantages; it is also of prime importance to assess the possible dam-
age our competitive advange could suffer if other businesses of the line of activity.

1.1 The Internet

Before carrying out such an analysis, we must first define clearly what the Internet is: a mere
information channel or a complete distribution channel? In oder to set about this task, we must relize that
the Internet is merely a phyical medium that provides a base for certain services. It is how interesting
these services prove to be that will indicate the true value of the network. The main services are e-mai |,
newsgroups, and the Web. The possibilities offered by each are very different, as are the rules governing

them.

E-mail allows fast, inexpensive, and asynchronous communications. (It is not necessary for the
two people communicating to do so at the same time.) In this regard, it has merits that the
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telephone (synchronous), the fax (expensive), and the postal sevice (slow) all lack. It is personal
and, therefore, dicrete (provided that nobody with sufficient means tries to intercept it ). The
main problem of using it in commercial ons is lack of security: Security protocol is still not
sufficiently widespread.

News groups are a form of receiving information on specific subjects that interst us and of
disseminating information aimed at particular pepole who may be interested in it. Their merit
lies in the fact that the information is unresticted and is screened by the major communications
corporations. While the newsgroups provide an interesting source of information for indus
tries, their use does not cover commercial purposes for ethical reasons of the network.

Finally, there is the World Wide Web has broken through the barriers of the not-so-

friendly Internet and has made it a uset- friendly tool. It has transformed an information network
into a real information channel that is open not only to hackers and people with a special
interest in information, but to the people in general, is buyers. In short. it has changed the
anti - commercial Internet into a commercial network that will eventually become distribution
channel.

Information (communication) channel or distribution ? Where does the difference lie? It is
perhaps easier to explain the difference using an example. Newspapers and television are communica-
tion channels. They enable messages to be put across to the public but do not allow communication
transaction to take place. A distribution channel necessarily provides sellers with a means of information
potential to customers about their supply of products and enables customers to make their purchases (
order and payment). The delivery of physical goods or services is not included in the distribution chan-
nel. (A travel agency informs and sells but is not involved in the provision of services.) A distribution
channel can be strengthened by means of advertising through communication channels ( media).

Only a combination of the Web and e-mail can provide us with a full distribution channel. The
Web is used to inform clients, and e-mail to place orders. To simplify the process, e-mail can be generated
directly form the Web.

It should be pointed out that , as will see later, the Web does not neet to became a distribution
channel for it to influence companies” competitive advantage.

2. Possible strategic impact of the Web

Although this article deals primarily with the strategic impact of the Web, its conclusion may be

applied to any other widely used network that is sasily accessible. The network is analyzed from two

perspectives: as a distribution channel and as a source of information that may affect competitive
advantage.

2.1 The Web as a distribution channel

When we speak of the current Web. it sould be pointed out that this is quit different form the
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Web that will exist in two or three year's time.

For our part, we would hope that time-

Security protocol enabling (at least ) electronic transactions based on existing credit
cards will have become widespread. '

The Web will be used widely as a tool for puchasing and seeking suppliers;

The conclusions of this article are based on these two principles. A delay in the commercial
implementation of the Web could give rise to a general disillusionment and cooling-off of public
interest. It is, therefore, important to take advantage of current enthusiasm to reach the greatest number

of users.

As a distribution channel., the Web may be characterized as follows:

[t is a new channel that is not controlled by companies any industry.
Distribution costs are low.

Its impact is limited (for the time being). Predictions are made , but its true impact is
not really known.

It enables fast distribution of information products.

The cost of changing prices or even commercialized products is very low, thus
enabling a relatively quick product rotation.

2.1.1 Possibility of controlling the distribution channel

The fact that the Web is not a controlled channel means that it is an access point for new
companies. As a normal distribution channel, it cannot be controlled unless the companies in the
industry succeed in focusing in focusing customers’ attention on specific pages (a virtual market from
which companies outside the market would be excluded). This could have two negative consequences:

The companies in control could give into the temptation of granting information
facilities to their customers, thus reducing cost, and be forced to increase their own
competitive needs ( which could lead to a general loss in profits).

Depending on the laws of the country cf publication at which the market is aimed,
companies wishing to enter the virtual market could report the consortium and oblige
it to publish their information, too. This hitch may be over come by publishing the
pages in a computer situated physically in a different country from the one the virtual
market is aimed at. (This would be transparent for the end user.)
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One of the main characteristics of a ditribution channel is that is should reach potential custom-
ers. How intersting the web is as a channel depends on whether or not potential ( or real) f:ustpmers gre
connected. For the time being, sufficient number of potential clients only from very specific industries
are connected ( microcomputing hardware and software, universities, etc.). It is therefore, curren’,tly.a
limited channel regarding the number of clients having access to it and markets that could be interested in
seeking clients that are already connected.

Nevertheless, there are a number of products and services that are especially well-adapted to
distribution through the Internet. These products-which in many cases would even force customers to get
hooked to the Net-have one or several of the following characteristics:

) They are fit only for a few specialized customers around the world.

E Technical information and price are more important than persuasion in order to secure
sales.

e They are aimed at Internet’s current population ( upper class entrepreneurs).

© They are information products.

® They are a contact service between parties in a very specific product or
service.

® They are very specific products that are hard to find and that the customer is forced to

buy (such as spare parts for nonwidely used machinery).

Thes types of procducts may be found in many different industries may decide to use the Wef
as a distribution channel only for products that are especially suitable It may also take advantage of the
fact that customers will visit their Webs on account of the interst aroused by these special items to
include other products that are less adapted to this media.

Hower, an industry that controls the existing distribution channels may well not be interested in
creating a new distribution channel it does not dominate =, as this would mean opening itself up to new
competitors.

Members of an industry with many distribution channels who seek new way of competing-

provided they are not concerned about letting new competitors in-approach the Web as an alternative
method of distribution.

In other cases, it willbe new competitors who try to gain control of part of the market by creating

a new channel . If they are successful their competitors in the in the industry will be obliged to react in
an attempt to maintain their share of the market.

It should not be forgotten that access to a distribution channel is Just one of the factors that can
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pervent new competitors form entering a market. In addition to this, candidates must overcome the switching
cost and other factors that hinder their entry.

2.2 Flexibility and swift change

Another interesting feature of the Web is that the information it offers may be changed very
quickly, and this change reaches clients or buyers immediately. This is particularly important for indus-

- tries in which competition is based on major advertsing campaigns to promote new products with a very

short life cycle,and the shorter the cycle the greater the advantage.

Quick product change to adapt to the markct not only ensures a specific competitive advantage,
but also enables it to be maintained.

2.2.1Cost

To some extent, the distribution of goods aimed at the public in general through the Web
reminds us of catalogue sales. There are certain similarities:

® Neither of the two requires physical shops with window displays, staff, stock, etc. The
merchandise is served directly from the warehouse.

® Both offer detailed information on the goods the customer may buy, one through a
catalogue and the other by means of a Web page that might include a photo
graph of the article.

We should however mention the differences:

S The catalogue sales company only has access to customers already in possession of the
catalogue, while-at least in theory-other potential customers (unknown to the com
pany) can reach it through the network.

® The Web may cantain huge quantities of technical information that it is neither feasible
nor recommended to include in a commerical catalogue.

The two systems are prefectly compatible. The catalogue sales company can publish its cata-
logue on the Web and use its existing structure to receive and send orders and for billing purposes, etc.

The interesting is that both are low - cost distribution channels. Access to the Web does not
require a large investment. There is no need-to own a server, as third parties retail this service at reason-
able prices. if considerable information is handled and this is frequently updated, the cost of buying a
server and connection to the net work are soon recouped.

To be cost effective, a Web - based distribution channel should use existing corporate structures.
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2.3. The Web as a source of information that could influence

competitive advantage

Let us imagine for a moment that a consumer association compiles a database on Washing ma-
chines, allowing prices, quality, and even complaints received by the association (as information on after
- sales service) to be compared easily. Let us also suppose that this database is regularly updated, its
existence is known. and access to it is easy - there are even terminals at washing machine sales outlets.

Direct comparison of prices, and service received from an independent organization at the mo-
ment of decision making can significantly affect the way potential buyers behave. The influence can
even be stronger than a positive experience (the previous washing machine). This is because customers
have all the information they need., and the switching cost is therefore very low.

Direct comparison would force washing machine suppliers to wage war on one another, not so
much on the basis of marketing but rather centering on price, quality, and service.

When customers possess a large amount of comparative information, suppliers are forced to
make a greater effort. In general, the suppliers ' power decreases, obliging them to lower prices and
improve quality and service.

This leads us to consider the fact that a large proportion of our commerical system is based on
customer's lacking information on their options. There is a tendency to work with a series of suppliers that
provide more or less satisfactory service. The customer will only make the effort to look for a new
supplier if the level of satisfaction drops significantly (in other words, there is a switching cost).

This Kind of information - based systems would make it easier for new suppliers to enter the
market. Since the distribution channels are "fair" a supplier with attractive prices and good service could
enter the market very quickly.

A possible conclusion would be that it is essential to control how information is distributed. It is
important to give as much information as possible to potential clients, but it is also in our interest to
ensure that this information cannot be used to give customers greater power and thus bring about a war in
the market.

2.4 Changing competitive balance within the industy

It is impossible to carry out a global analysis on how the Internet can help companies to
improve their competitive position within their industry. Each market is different and requires a specific
analysis. Studies should often go beyond purely technical crifetia,

Let us take the case oftravel agencies, for example. In theory, if inayear's time everybody that
is connected to the Internet will be able to reserve their air and rail tickets and book their holidays
through the Net, we might assume that the future of travel agencies could be at risk. We sould go futher
and consider who makes reservations in the company and how it is done. This task is normally palt of the
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secretaries. A secretary that needs a ticket has two option: to call the agency and let them to do all the
work and send the tickets: or to learn to use the Internet reservation sysyem, find the fights, study the
connection, pay for the ticket; and organize how it is to be sent. Personally, I would prefer that my
secretary called the agency and used the time she would have spent on the Internet in some other way.

Having direct access to services is not always an added value. Only those services that really
add value to their use have a chance of succeeding in media such as the Internet.

A study on the competitive of the Internet in a particular industry include all the factors that
influence the distribution channel we wish to modify or operate in.

The Internet must not be considered as a global distribution channel for the industry. Each prod-
uct or set of products should be studied separately.

3.Conclusion

The decision to enter the Web at the corporate level cannot be made by the computing depart-
ment of a company. It should be carefully assessed by the general management. The latter should go
beyond the technical details and focus on how the Web, as a new distbution channel, may affect competi-
tive balance in the industry, both at present and in the next two or three years.

If we consider that the Internet may become an important channel, albeit in the future, it is
essential to act swiftly. Otherwise, we may well find ourselves at a time when the Internet has become

central to market development within the specific industry.
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GO sorb. QFanog Blevemeuuied peosHaTHHmBE: Hanohss Qaiefbr 6 Chlg WHSI Q6T LIkIE
@ WHAW G Hmsl LlgsHisieng. SRopHeilger e SHElb@GD CurdHl DG BB
semeleud @if ogsfimu gnubGsHs (Caslbr G wWpHesSh 2 6ieubl CUTH DG BMhEDdeni
SR HNHSHTVID GJBmIog) epeuld GUMID Helento HHHBD) eitdHHs fHUTID @b FTHE HIhHoHMI)
sfeNiussT apsod Ceiefipr B Chrg WpHeSLTeng sl GFevnosnl SmuLsCont® Gaibo
SIQLILIENL Blevienaill LIBBITH@EHMBMIL @Hammelsnl UIF CF LIRS (LPsVLD OFemps) mlevieneill LTy T enerd: @,
HTOUTH SIS MBS

o [ aigll yFsomananil siBHEH Guis@in CuUTH SIS eUBIEDLD BIENEVEMLOENUIGUT  @HN3ld )]
PBAmE. Beomiend GUTEID @b (PESIMILD LOGWHIL 60 BITL 960 50%m@Etd Comul BT sumlenip Blaneui i
UTPABTTHsT. BhH Blevev GBI L1 HHlene BHp Hemend@ Glarenih ClFsudmg. Eeomiend ilen
CHAIL Wl LoHHemen Blp Henevd@ Corem(h CFs0sndl. Eevmnimbuied Caili) Gords 2 s (b
o fusHsd 15%mBE&ID GBS STEULIGADS Bdl. GMBRUGTET, BHBEHD]T - UMIDIET, > Wi
sumlomen BTRselen syrafl efldlshHoleun TS @smrnamma Bmb&H eumeAGHIL 6 SlphaTdil brhoere
srynaf sl SrardliuGAulain utiss Gomperns 2 gl dnsiyflsd 51% wis Smbs
shEmal aig GOULILSH5555. @b [fﬁsuamw APSUSHSLILIBBTHGenmen! 31D 1060160 BT (Haee0
SBUBHHIEDSH.  ApeusaiHmBSLl  GLBGssmI(HLOTEITED HLeiimamenl GumsHed Ceusiipm B 2 SHellenuwill
Oumsd QeusfBT B BGBHIle (pHeSL 1gemenlt  GlLINIH6D sleniD 2 LmmiGEemell (Teiimm  CeusmiBid. (p&Hev
Bremi® o UTUFBISEHD eIOUTIOSHID FTHIB DT HE06V. BhsH auendullsd Geuslipil B GHIYg (psHaiel
3tb DGR 60 BTBHBEHHEG FT&HHDTEGIHI(H LPEOHIHMS QUmID ©_LUmuiond  SiTenlUUHEBS.

b o evs HIRSMe GQUITHsTT S SitNelmaaulen  (penGarBmrigsmsnel’t  Glisimie g B@ELE
@BHETL (B  dbSH6T60 AUTLDEHMBHHT HB el 2 WTHFI01H B0 2 HOYBIMHL. DS el Gleusillbirt” 19l

T

Digitized by Noolaham Foundation.
noolaham.org | aavanaham.org



GBIl (1pHESLBL 6T Hend OFTHS (WHES_DLUD LIWLBHSINSH0 DGl LT 106HS5TE STenLLIBSBEHI.
UHW eTHSHS Srusmisemst STINUSID SHer apsoorsd GurmstiaTy oiielpsHgulled BB e
oFsMiy b e BIGHeML Bleveyd Gomfed LBBTEGMmBmUL Ceuelibm G Chyly  (LpH6eVL 1gei
Bl RGLIBHS 2 Ha|LD.

@euaur@m GeueflBil B CHyly (WPHeVH SoeLPsimITLD 6wl 6V HT(H&H6EHDE, CLPEVHMISHNS AILPHIGNIS]
WL Goen) Yl Qsrifledmil LD, BITeUTaHD, FhenSLbhHHe0, (PHTennHEHIaND, GISHTHD BiL|emlHaIeuD
@QeB&- Ceors FielCHs FhendseEmL el @Revenilll, UHW OHTH60 euTUILILGHMET 2 (HeNTdHEH6D
®_6iEMHT GLITHEMTHIHIGETHL 65 Denemii i len cpsvld GLIBID HEENLOS6T 616IIOID DNHSMHELD. SUDLPSHe5H
310 wewi60 BTHHeMs CUTHNTSHTIHMS @ SINHHSI CUTHENTHIFONS OIMHH 2 SHe)LD.

310 ewi_60 BIBaEee0 CeusMbil B Chyly (LP&HESL M6 LIeD FTHBLON SHTdHSHMRIGBN6T 6JBLIHGHSHID
i85 Ceusmenuiled LIVCHFWS SlbueNulles YHEHHHBEG @b 31D eI 60 HT([HEHB6T 2 L LUBHID 616115
OMIBS (PLRQUITEHI. DASHTOUH (PHeVH GlFuwiud HT(HaE6eT SIDPeImTD 6wl 60 Hi(hdeMen WaH 6h He
STVl G HAMDMUW  FBUBHHIBMEH. @Hei aleneneurd GSbbTHaEselen  DgFlulied, CQUITHeTTHITY
SO 60611, CETeiiend 1@ HHe0 eleiiLien LCHIAWS Hibueiullesr D gldbshaien S Comblameinemid
GLDBIEmeL 2 [HEUTHEVMD. 6leueuTOmBaNeniD 31D Wewisv BT(h&bsMeo el GeusiiBTL B Chyly WpHedh @
WPHIW URIG QHHBMEH 6160161 FnmLpipBma.

BevmiemnBuiev GlauafBrl (h CBYIg WpH6v(h :

@eominauien GUT®HsT 2 BLSHDS mEH0HTIsEe 0 Ceuelbr B Chyy (WHeSHosit 193056760
@® Fev unflw FieuGshad sbuslss @mnE SHemem Hneuamemst Bipeld CaTaw Hma DiBsHS%)
s CHTLBIBN. SiHHmobl (PHIBS6T SHHHHTHABGL s dal GHTLTFAurs (oyame)
UMTWIMISHIUL L T Seelled @b QuBp aubser. @upseShoselen LTFF 1948 QML s
D FuId GBleney WwBEID CeTeiensll LjsL emmiss seLuBing gnm alssssd EGUlLIL Hanigu
SHONIDLIGOSHE6NS HBMLLQ  6UHEHI6T6ETH).

GeuefiBT B GBIy WHeSH Bevmmsulsd GUlLTG gnmIns) &1 meHEHTI CoTsianasuls
(PaHBWTe @ CETsmsLTEaLD meH0sT N olelmssbarea Kalull e9s 1960ib SL60I(H (LPFH6L
usissiiuy QFIn GBS, @BEGLAL LN BdH OCarsmsuls &P  SiHBW (P& 65 (B b 6IT
U CoumBas LIt L Teid QUT@emsTy SifellBoHalenus S SBETE SiUF] CHemeuuiTs sl (p&HeS(h
SHSBLILIL 6il60Lem6.

1977e01 Ulefionit SiFsMjsHdHled Qmbhs JFTHRSGD CLITHETTHITHS e &b all(HEASHET eLp6eLLD
SHTPTEMOWIDTESN CBTeiTnsd HPHLILBHDSILLL &I RGH 2 608 HIHHse6 SIEILIILD CLPEVLD D66
GBIy (PHeS el &I @ CUTNILPEBULITE CET6TeILL L STED. E)H0HTsTansu s CLPBULD 6 MWD BH6TT
mBSHEBT6d Coreiiensullsss &p GBIy (WHES gmaTer &L BUUTEESSN BHBLILLL 6. SSTeneudHer,
auflell@liibamel  eeiLeuBlsd oo OTHBRIGST  OHBBID, DM B EGENLILIGHET  CUPBIBLILIL L.  DIGHHIL 6T
Qemewiby  umBUiled SIBBIU  (PHESL ML BB  G(h FTHENOTHOD, euBmledt Hireurs Falwimen
CHMEUBMET UPMHIGSBGID (HeSL- B GLOULITL () eeOUIBIE6T BIDIOEISBEGD DTFTRISBID (LPETONHSHH.
urfl  (pHES ML SUmHOSBEGID DB  APsOLD IBUL Sdagul  SFfwed Fewnen Lyssenenmensid
GMBSSIH CETaTasBGD asFdh OFuig CenGaosiulLg). s Oamitures CramauTbpIsISBE,
Qa6 SIMIOULBEST SIDSSILLL . QoTgby QUELUTES GUITHETTSTY ememib@p (Greater
Colombo Economic Commission (GCEC) aiBlu wpsest § <A,B6VT & 6T b @) (1D (Fo;gign Invest-
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mgnt Ad\.nsory Committee (FIAC) esiiien (ps6S G Guowbum @ susowikissisi (LPHTEMLD, HITEUTEHLD
srstsrusm'mg}-smgj CuLUGSBHIUBBHTE FU L PHWITE  BHL 6Ig&HmHEH 660 FOUBLD  BI3I6) 60T & 6MIIT &
2 OANESILILL g Qeuelyensi(h HDICITHMBEIID HHHA AITHHH QISVIID NG Ceueiiuime Hemeouwimbiseiso
g@masfsél;lu@m CloueliBrl b woHeS yenen satisTallsEd QUIGLG @0 S BneIamSTS
g_@surr&,aauuu_@. @6) all(h SIMLDLIL|EEBETHLD 199210 eyeui(h 66w (LP&He0BF GEwBLThHmen GLoBo\HTeNI([H
bSHEH. 199210 oiem01(h BEUDLIT LOTHLD LTJTEHOEID HHBHHHH 6 cpsold B FeOLIHEHD HHmSHSULL B
W&ed b gewu (Board of Investment (BOI) eispid siemiotiy dlmsuiine. G Seimieisny  (psest 6
bLGUIQHEMNBHEMET  @60mIeND 1100 Bt BOIHTEHIH QIHEISHMEEH HTEI(LPIYEDEI.

(P19 61| 6D

CeuelBT B CoBIlg (LPHeSLTeng QuTmenTaTy eueniTéd), QEHTIfsomHI L (WeCaIBmiD, nB&HOHTI6D,
ellouFTuid GuTelin Himmaeied euenTFHenw SHNSILGHHIHD OeuelBIl BGF Fhend EUTUILIL|SHSHEEN
DHBMHBHE0, (PHTEMDSHHI HMETHMET IeNTHSH60, DiNelhsHs Gauished, LulBHujem w GGmfeorerni
GOTEMLD 2_(HENTHEGHHEV, §JBIILd) ameUTOL DNHBMNHH0, DbBIUI CFsoTalsml BHevenioenu! GLODLIHEHEEL,
QFaiing Heviemer mlevenlosenen FTBHHIHD CUTEHID Blevenlmemnsn Siewl ikl ClomeiEniD GhTd s dene
(peliemendH6%5 31D w6y HIHSBeT Qeuelibm B Chyg (WHeSL e & Saumd (WwwBdulled FBUL B
UHBBHI. BB cpeold @bBTHHeT Fmhed GUBICUBMemeIWD CUBMDIETENSL. 6D 60  EPEIBTLD
LD6WIL 60 BIBHeNed SreuliiBn oydwesd fHwmer, Qur@enTary fhwmer &ev er0&yss6iemio, LMD
o BT (héh SH6VAITID HTFeIDTS oo 31D Wewilsv HT(HHersd Geuelbm B GBylg (WHedl 196l HTEHsLID
STAITLOENMUITEN 6Xlen6TT6)EHem6T 6JMLIBEHDILIGTENH] 6T6IILING OBIGSND (LPIQuIT). eTeuauTomeflsnid GLITgIeNTES
GrTe@IL GuTgl 310 e e BIGSelsd GealelBpr B GhJlg WHSE GUTmeTTSTY  suenidFdluilevid
sifelmeaHlufled Ll U UMmISene euSlHEH aIHBMBSH 61601dh FnMjlenmed LOeNSULITEHTSH.

9 _aupgimmt Hriae Tl

3¢ LOMT&SLD LOMT&HST Bioisusstid Sasp 2 wsor 1 1994.
2. MENTOR VOL.I January 1995 Part. 1

3. QuIm(Hewsw GBmaH@E; g =smsv 1994.

4. QUITpewed GHTEE 2hmav 1992,

5. Srilanka Journal of Management Foreign Direct Investment in Srilanka.

Direction for Policy, Institute of Management. Vol. 1 No 4, October - December 1996.

6. Economic Progress of independent Srilanka
Central Bank of Srilanka (1997)

7 GQuTpewsd Gpras@Es wrirs 1997.

8. Interalimal trade policy.

9. Central Bank report 1996.

10. Sri Lanka Economic Journal Vol 6, No2 September 1991.
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AUTHL BaT GFamaudal ouf (GST) - 2@ P
é}lﬂﬂ@&m:- ‘ .

@ Briger  CuAsIIGUTMmENTSTT  HL6UIYEHMEBHEI60 @enm 6l HTPIBLIT(HH6T G.lg)m_iruua.a
aufl(penmaEmid, oleumile  OEFWBUTHHEHID &6 HSHIeULoN 6T @) G & L6ILIMBMI6T6TE. gz)a'oﬂulrr_rr Q_‘;megm_‘__|
QUTmHENTHT L EUIYHENHEHEIMNED  JHLIL L FHaneHHCHMe0R]  HIJeRIons DT HL_6)IG dH60)Eh 61T (Burﬂaa.m.z
QuIeITHTYSH CEmPIBUTHHaT DBsn elflem Haol CFaMme. FToHe QHIGBEB, FepbdHIe0 mbLQﬂ}gJ
Kenevemill @UIHS60 UIGBTEIILRISH FHHNIHMSI CLDISHED, malwimest  eUHLOTEN  LidlTeensai LD
QuITL_&siT Gaensuameien Litubl nL UD © BIFIGHHIHEOD, HHJFThbHBl60 o ENesIE GFssuid  6llgulens
BEDL (LPOBLILBHHIHED, DJFTHIS  6(HLOMEIIAISEDETILILD QUDIHBHMENUD 2 BIBHILBHHIHO  GUTEIN
L eI HenSHEeMa QUITMHL G SJFTmisD LsvCaml CBTeTenS:EMmETUD DSBS GCeneiGauml &(HeEBEn6ITLD
LIRS SHIBETBE. Bsuarpren Gersimsssisd gamrate aflabsrsima Gerd HTemIL LB a6 S).
QutbLireoren S TellhHS el HT(BH6TNID gﬂaﬂ@gﬁﬁmmrj}@‘@@m BIBHEMEID DI & THISBMRIEG61T60!
LT &Tent eUBLOTEID p6OLoTE 6ufl QI(HLOTERIEETT aTeullILI(BAHIB6T. @eumIenSOWITH DTN HEHALISHL HSHIRIHLD
QUTGETTHTIONE  @MULSTN DhsmsW  Lseemiuled  @eomensdullsr ol GUHLDT 60 RIGH6TT6D  GrhiT
auflsensnaar 1gad Cnrflsd aflaBen igaene) OFevauTd@ LOHHMEUITSS STenTU LB aIeImenl. @GMILIITS
L6V FapSLIGLITMENTEHTT E606HEHM6N DiL_hl CBTeiTeusBEID GILoidhgbeaHeTellenul (LPHTen ClF LD
BTOHSHIBGHS SIe0D CUTHENTHTTHIVID, suoTeILSlTelsDd GgBUBLD CLTGBETTSITSH HEVDLISODHEE
Cursseayd Set B euflwemsenn @iy FfHWTSL LB SHSILBES 66

@eonisnsulls aufldHHenm auyeuTmed STe0HEHIHGGHHTeVD GoueiGoml eemswne Ghifled il
WPMEHET HMUPSULGSHSUILUL B eubisTen  CuTgleund 19640 uewi[H (WPHe0 199810 ewi(h OTTF DT HID
31 HaHeueny Bl (enmullsd RmpHe Lere) suflud (Turn OverTax -TT ) eflwnuny Gordhs eflmisne
ugeitey sufluo (Business Turn Over Tax - BTT ) Qgsoauns@ 10&6EmaITss sremil il L el Seiouflpsnmessi
memL_(peopuisd QFwmum. G fAwrsan NyCwns falwnsab Ley GemmUTBHEmsN S GClaTaIg [hiHEHEnLOUITED
SBmM HelTHa CFuiuud (poones 19961 el 34D Qevdbed UL sHle Lgeryd  GlumpL. seir
Caemeumsit eufl Goods and services Tax - Gst ) ereiiignl @inf(woomeng). sieflenid 19970 &sm1(h [HEUDLIT
THID 510 HeFH HHwenwsFFfaimed FwTlbsil L 2 &6 06wrs yisy auge Gsueyssil L o sojuilsd
@eaneull pewm 199810 Suewi(p gL wIHW 01w HeHuled SoHaH AW APHIDTE LD
sTeotL il Ny &L ot (B G HULIL L &)

QuTmLsell Coemeusmsit auflwmengl Gumod Csidens auflCaiad SEnPHHUILIBA MBS
(Value Added Tax - VAT) usot @eman @pewibid Coumin' L euflsell iensbsmalu Guraleund @GS si
GOAIGL efsealisr LswissT @8y wrafuramaursCa sreR LGS fsv HTHBM6 @eieufl(Lpsnm
OUBIHFCaTheme 6ufl sleod (2 _sHryemid &eiLn SAmslgf) Coumpr e BTEHeMed Guirdpl sei
Coamaimeit auflCwenad (o _sSrgaud - Budeorhal, @evshder NCwfeast) @b Fso BIBSsT
cuemiles oufl eleeND (2_SHTT6id HTUIUTEN) SMPSEBILBAGBE. FTauCsHs Feuirs 80&H@ Comul L
STlBHS DiwLbs . SialmsHs DLbHH aumD HTHH6MN0 SEWSLILGSSUILL B suHEImaE.

L@aeu (GST) ereiimired  eresien ? \

LiewiLmigeil  Gremeusmell eufl eleiLg “UsHILmimsT Sisvevgy Caemaumeilenr o siemi(Domestic)
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misiele WBoHren euflwn@n” @eueuflwirerg @moH@0aUNsT S LY 616060605 (6T E6T6TTEN LI M6
Coemeumerlen 6UPHBIBED BGHID, EEVUHRIMBHG: EMEHELALTSHSUILGL QUTML ST 185ID eMgbaILGLD.
WpHed6h  Gewwiuih. Gomensefleve) @me misTelsd OeaisHsiuBn aflwre B DmwSBE.
LiswiLmidbsiT  GFemeusbeledl o Musbd wmpmid udiesHesT far gatarm Haeoulad G&ToaUILIEGLD
gBpLtuniwsl e Geieufl omell LLGEBE. UL kbt CoFameumbeien Whme cufiuflensm LIGTIL HidbeiT
Coemeumaledt QmIg HmISTUTENCT Gl suI8 GHIE6iImemiT.

o _snyewionsd 400 qpur Cupnogswnen o sl @eip elewen GUT®HsMTGW GuTEI 500  HLm
CupoSwrgBoighellsd LewiLmissT CFensusmsn eufl Cairdasiiul L Gumoswiren (epur S00 - 400=100) 100
epumT 15Cs ell@ldbslIpBLD.

gmHaGal AmbH albs Gorshs elbusie| aflseEndell Ldeors L misbsT Comendeir el
SIMIPSILGHSUILLLTVID. IDTEHT6 FenLibel omell G sumd elwrumy eifld@l upburarsTator Sbs
sufl SIEMIDUD. DIBTeUH QITHIGHL olBmeb@il euflenus WTETET FenLssT QHTLThHEHID SIBENGBLD.

LGaen ulletr @M HmIgG6IT:-

@ misTelar 186 WISAID CFeLaThEGHFOFMGHID STTIWLTGS: STETILGRISHT  6h
BT 1960 GFOLIL] 10U L HenSHBUIT SieevE! (PHeSB WL L SHmSCWT SeBBeDn e eiuL GHdalgul GILITHENTSHI]
susTiTaFAemuBT 6lhd auensulenid LTEGHETE.  BILBEHS gipiodsmen elmyaubhiHalb eilflemsbaanjb
9 _SHAUBHTEH DIENOULD.

@hs auflipepurersl FHmdd QHTABUTGHEMN @ CUTLIF LMD @#@sﬁrr&@e‘n@n_a&r
o & FhamssGS Cohmenwrer CUTHL Heflar gMBDInG Ul 2 BFTSUILGHHINDIL 6T 2 6TEHT
&5 0HTIe0EmenLID CoBeommisFGla L.

@eiaufl sTuBMIBE@ Sievegl ILOUTIRSI OFebhdHliL. Geuewi(BLd?

aufl eldlyseiu CFuBuTCLTamameard GCierabh BbLSHID BT SeonhimbaHEM BIFLDLIGY
Qe Qurml seit GFemeudmsil 1HID GREOMIENSHDHE,6M @mH@GWAUTGL QuImL Heit 16HID 2 _6THIL(H
@ emmeuil & a5lenemi dabeNemed el Sldbalilb aflwrasBer  GLILITEY WIHD (LPHeD LIGHIL MIb6IT CFemneldHeil
aufl  DILPeOTAHILIETENSI. DIBHTUDI,

5 BBHGGHIICUTHL &6 (M1 & 5606001 & 6T SH6NTE0  6T6U6I6TI6Y Gl GUIT

' sisueusTaydb@ID alfl GClFIHHUILIL 6D.)
Bl o BUSHF OCEunuiul L GuTmLssT ellBsUGLD Cumg eufl ClFeNISHSHISH60.
3. Caemaimen QUBLLEG GuIE eufl ClFISSLILIL Couenti(BID. ( 2_ +1D - &HJGHHEm6d,
emalHHUICFmE, QBHTEm6VHOIBTLTLIFCFemE.)

QUGS elBIed  BLEIQHMS LESHT LIG&6u:-
Qs efbusnel, dlsdsosmns elbusneaiuiled 2 BLSHHUWITENT Disvevd SBH@GHLITNT Haily,

LG e aulpmisevTais! LGF euflb@LUL OTLL TS SIENENID DIHHMBI SULPHISHEVH6MED ENUITLITTLOT60E
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gl e@LLlen  Siglient uiled oufl QFevishd eNHLLENL L LigeyGLMm sy Qenmpeui LGFo GlF6VIH S
Geuemnguieuyreutr. Lgle| GLBTSH 2 Q6TT(HEUBLD o prifenr Guflsd L6 QILIBmENFTEHEOTLD.

GST ufsd @mbaHl levdHE sefldsiur L OsTABUTGSET 6166 !

@5 @rewih eumBIUGL SIEN6)
il C160ROT GUENEBLLITEN EJBIIDSSB6IT; ILFFIW afleisld. DSHTOID] aufl Simefl LI IDTL LTS
2. aifefevdsLiLil_Beien GILImTHL 6Tl CrenaudbEhlD (2 6TTEMHT SULPMHIGBEVHETT)

@m0 8 H6l 6T QULPMBIBEVEBETHID.

aifl efleudmeMaaliLl L LIGWIL BIgG6T CaencudHoll (2o papiT AILPBIHEVHET )

01. QmIGL GCUITHL SEDHLD, SBfelmhs 2 BUHI) QFLWLUL L QU@L SEHD, GHullsnsd
aurEeasAyelwniss, ety o MLGHHET GUDBIBED.

02! QeumiBmuwD, 1D6Taml, WyoHa) ellensasel QULPMRIGH6V.

03. oifld), CHETHIEND AULPHIHED.

04. 6]GHEID LTI 6)LOMHISHED.

05. LIT6D, LITEULDT GULPMRIBED.

06. QeTeiiaevsi, GUTSHSEEST SHely. GCauml auen®Ulley BT EULPHIGHEL.

A7 LOHHSHIULIGL o BLGHBCLITHL BT QULPMRIGHED.

08. sevel &1 CFeDeUBST GUIPBIGBLILIL 6.

09. SHAUTEH, 0T CILPHIHED.

10. - Fefll, FTHHM] QULPMHIGHE.

Il Hefmisr. FOWLHEH BBEEGLS.

12, OpréQuTeroGLBBI 2 JIb @ABHG0).

13. GiHBH HMNBBULILTSH QuBGBTEIL!  GULPMHIBED.

14. 61895 CaemeuEMET  AILPHBIGHED.

15. B0 56\ HTLH6VIE ST 601 o 1pafluiba] GULPHIGHED.

16. auBafl  euFHHEM6N CULDMIGHED, GHHMBHE M([BHH60.

17. LOJ S8 6M6N  GULPMRIGH6V.

18. FHe0 HBTHI Hovell CFeNaIHENST EILPHIGHED.

19. BleisHSHHS OHT_ b @enih ATIBE 2 6060TFLINUIENTIBEDHHE MBS HeMET BULPRIBEV.

@eeuTl LIGHILHBibsT GCaeneume auflFaL L3I0 (LpHeurd HlFedlsd elleud &6 B L
QULPEIEELEHENTS 30 el LIMmIg6 ST E0TLILI(H & 601601 -

aifl eflevdseMasliLl L BB E 08561 :-

0l. QFHEGLOUTHLBEHLD, SeIBBIEIGHS o MuGHE GFuiuiL  CUTHLSEMDLD,
Gaulemsy, aumgemeaisATelumiss, WLy o BLGHSHDHT BBHEG0S.
02. o MIensTeaAIpmIE, CeumIsTLID, OeNSTI, wrsEN elamsseiar BBohE&g.
03. ofd, Carmemno, Cam Hrelul BBHGIS.
04. gCoHemid LTewiell SMHHBI0ES).
05. LIT6L, LIT6VLOT @B&HEGI0E).
06. @B 2 _BUSHAICLTHST BBeHE0S.
07. L&lend e, Fehdlendme Hellibs Gaiml L& SmIB6NE BBEHEGI0D).
e ———————————————————
75

Digitized by Noolaham Foundation.
noolaham.org | aavanaham.org



08. smaUT®H. wrd ABHGDS).

09. Fofl , FTHBO] QBHGLH.

10. o6 OlemTEntTenemT, logsd, HFauliCUBEBTeiw euTu) @BHELOE.
1, HeMmiasT, FEHSH SMEHEI0S.

12, QuTerCUBEDI 2 _JIb @BEGLE.

13. soHHENGEUULTS CUBECBTIw et BBoH@G0d.

14. HIHOHTH Lweur G o welubsly SBeEG0d).

15 Ly & A BBHGE  GlFUISH6D.

(p&HeoTe 25 eflenl WRISEHHE BBHEW0E 6flevbsersaill (hHeierdl.

EuUTEH eNevdaeilLIL|gH6NT:-

aieuCBrenid oy Glem(heuem 60 sreoreuGLrenfled  GmGsrereniu@Gw el el @S &l
aupmIseEaN6 -COTHSICUEIOE  HUT 5 @60LFID SIEOVEH IO Tefed epuT 18 BV FHWD
NehaTs L HH DHSHMBUIEUT LGs aufl OFasHs Cauasiguieyl SiEOEVT. elEEID SieuT &Ll e pLILT 60T
sigtient_ufled uGs aufldblse ol Lgde| CFuim ClebTemenD o _flentou |emL_ WU TE)IT.
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Bl HHIGMENL GLBEDIS ClEBT6ITETEVTLD.

©Cs Guremy E — Mail Gosmeuimer G el molle, @ayors Caemey aupmiGeiflib ISP (
Internet Service Provider) UewiD &L 19 SIBIGSHHEUITEITCD U6l & 60016011116V gﬂ&®$@ QM SHUT6D
Guilg (Mail Box) @@b@euissn QI 9HBTE  eIUTEFID  HHibHEDHHEG SIUUGBL. Sibpaoeuflullsner
HEBEHHE Goustii_ UL L 6UTHEDHDE CerhssTed euisst 2 msel E — Mail Addresse@  sgsmisamen
i ILGHeHT miEsuT.  |SPullsrnfllLb DL HGID HlPBHRbH6T 2 _HmHEHHGAwme 2 mssl Hured GLLiguiled
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BT Cpfbg GCensiien (LPQUD.

4. World Wide Web ( Gausol. emeul Geuls ) W.W.W

Gesusniolil] (6ot eyl Auirenissit, QBT BIL_LIQISOQIETT &6i1, Ui hHBIH6N OBDHID DM HDI
g,jrmmuj]sm@lb SINTHENEH  HIOBUBBIL * HHEICOSHMET B  (LPVLD o _eudleD 2 _6l6N  DIMHHE
DHBEHD GUBID auemBUTED  LFUL (PIQULD. i

GuBampriul L e wriissnst af  @eyebnied Gueuld UL eugsmsit 2 eiengl. IRC (Internet

Relay Chat, Multimedia Connection Facilities). GursimeuBammuLD GUIULIL6VTLD.

’:’ @eyenn OHTLTy gamfomeat CuBme Garsien elwdhe Gousmigul UL & CHemeusHair:-
1. fed GonbheHe 486 sl (Hemeiules ene| 80486) )
2. GuorLw (Modem) @enmbsHd 14.4 Kps
3. GmremeoGudl Gememiiiy

4. @agops oisbseeml (Internet Account)
b)

QETmesOHTLIY SamalsesreuL (Communication Software Package)

G SnpliLL Leuped semeiullsin Sieney, CoTemeoBudl @emewitiy] aisLEILBY BhidsT  6BEGo

ombemintisen. amBa gmenu el wnismeniuBmsl ellsnoaiond LTTHaHe0TD.

(o) Guoriib (Modam)

@amorn  OsTifed  CurLsdst unm@ We (phEWwTaG. BFH  SewialnuuD,
QaTamsuBudl Bememlimuuh EamsdHi (pHAUT HHEIULITS DIDIDSBEHI.
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Flﬂl.'lllil,L.Lﬁ - sudUiny "L |

HFHTeud  Comuy UL daled  &rluieutm  Gwri i GereneuBudl  GementlL|bEGID, SHenleldbELWD
Giemt Gl Eement b BLILIL (B6TT6TS)

o BB B cusmsWTEl  Fbaeudst 2 6iengl.  @eaim  Digital 19edi 60  (sleuTeniuled)
whemmwigd  Analogue oenbleorsds  (guusm) G0 ‘Ef)Lij'ljuaL,I'_L@E'f:@ Copemeuwireng Digital #laemevaein

ayened OaTensuBud] @enewilibsei, CEBGsub@:®sT o awaBiing Analogue Hbaisvaton Cheme.

| stenBeu GiomL b <yeng sewslufed GBpbd Geuelliupalsm Digital fdbeaicosenstt eutmisl Digemen
Analogue Aeasomenns Wi CBTmeCLS] mevaiaEhsE IDMIULSDE. BF6FwBUThH (Modulation)
GlomigujBevgel SYGLD.  LOTDBITE, OaTameuBeaid] smsvsiimeriied Smbg! e Analogue Hbeasdsamen UbHS
(pementugyleiian GO euTmHIbl  Dighemen Digital <& Bl saualsE aIPRGSHEBEG. SFCFLBLTH
(Demodulation) 1©GwmguBeas eILGEEBE. Seuallh  CFULIBUTLIGEDEIUD QEFUIHEITE)  ENGH6M60l
Modem sien =ismipdhaiuG@Ang. Modulation sigip Gansvedlsii MO ey Demodulation sigpip  Glgmsvedisi

Dem ayv Gaib6s Modem sigid GCFTEL 2 _(HOUTEISI.

(&) Geremsvd OIHTLTL Hewienld  CHTEGUL (Communication Software

Package):-
semafufsy mBrp Gauw Geuaiigw ahGGeUT®  ellGione Cerwbur yBEw GClsenimi] GHeme.
@& GCFwmBuTLIgss 'Q)E»ﬁi@LDfémLLlD Guimsd  Capudn. 165 Curay CHT@ESCHTLILEGD GO
Quosiieni(hliL] GaHeme. 2 _SHTJ6IOTS BIYHID UMIHED, SWHMSB 6TIPBIH6V, CGunetiy CoHemeusemdE& WPSI.
Win Word Gursimsmeub, Sombaluied OBTLiLTe  Caimasense Lotus 123, Excel Guraimenaipo,
Gareomevd GaTLidne Quick link GuTEIDAIBEBULD GULILGOTLD.
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(@) @eons bsaei (Internet Account):-
@yOBD FHML D _60H SRS 2 6TI6N Qeuls Henmmiseied BBHHI HHISHMST  CLIMDIGH
Q@T6iten BIDG HENHBGHSH HBHEUHEME CUPHIS 6163 smgsnasiur L ISP (Internet Service Providers)

@mbAmrisst @euisailb BID LW HLI1 Account &HBUUSE PG 2_cOEBIGISTIST  HHBEUCVHMETILI

Qubms GBmeiTen (LIQU|LD.

@eominsuled BFCFmensnwF GFUIUND Fl6v BlDIe6IRIGH6:-
2 . :

¢’ Sri Lanka Telecom

®

*%* ITMIN

s

< Cey Com

@
*s® Lanka Internet

%
*¢* Pan Net working

gemenl  Beueikiseies  Internet Account  eflugid  UTTUUSBEG ISP uleieny Signidlenmed GBS

QEBTeiTeNeUTD. 2 STemiGHHB@ oo alluFmisHei.

®
* gflp Hefor upPw elugrisenend Gsfibg Gasien  http: // WWW . Tamil cinema.com. &@LU
Curs Genemi(HLD.

‘:‘ @avani elmssst upfiw eluyhisemst ofibg Oamsisn http : // WWW Oscar.com . gL Gurs
GLIm&6eLTLD.

ECHCUTEIH 2 & o BapFdesmenun 2 | gibGLa b CleTeeneoriD.

@eyOmLigsy  UevelBHoren SHFUlBEHE Fagul  HEIDWHEMET NS CILIBBIS6ISTETEHLD
285Caumen  feov  Hw  elmeneysEnd  gHUGSSIm.  @euBniled (p&Bworsd  sevreiderie
QFUBLTRSEMENES  GYUUSHEQWaImSBLIS  REonn  2mLTé  UJeD  LIPSHSMmETES (Worms)
@Bl eomb. @wsasttang Software Package semeny UTEHEGID smsnuas&,&:s:ﬂgnm s GCeuslons
HaeNF CFLBUTEHMET UTHGS MabHEMMEH. @ULRSSMTEIG (WD AIDSWITS 2 _6i6Ng). SNEUT 6TV
yogreaymosst Gaupl gemeug YogresgrpLel  CaibCsH  GlbTebenso Q&ENGE@LD.’ S E0IT60 \Worms
Q;asmes(‘%sn GQUIBIGID SHTEN (BT 6606 @afl  augey A CHTGULSEHSGI USeOTsS LD
.gaibr]Uu (Worms killing) Gar@uysss 2 GarssUUL( alBUmSILITELD.

sameuls  eeniFATengs  BrEhSE  Brsm  GuTlBuriL  euewiemid 10l Ceuslons
N (HSHHWEDLH Sl Q&sba%ls&lm@. @sagliusmLulsy  DBHS (WpUBALTS ‘Digital Homes’ easouibi
QawBuT e SeBLUIRSHS QewBuBssd  Hall WwBduled FEULBES Csrangmebadsimmiser.Digital
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Homes’ siemiuuiBeug  @m ofi_igsd 26N #HB60 @eusByalucd FroambsenDd saue (pampulsd Buinis
DAGGHL WUBE UG, s aloyelss Bsmen adiumidssrn s 1560601 8 851 G301
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'@a‘ﬁg}m}) EWIL6Y  BIBEET  SeaihHd  HHBOUTEH  STelGHIWDL HH  eUHLD
BIBHeNTUI 2 6lendl.  SibhS  euensuied  @ebr(baes UeOSTUILLL  LJFsenaisEhihdE — (PHLD
OsTReEASBSE. Sy BmheHd @UNjEFamassl Falleonsbe Embal QUHANDI D). DI606MLLIT 6 60T
Fes0sTnE LjFsamen, o eauaiiiFsamst GeoensoullcosoriiLilyFaene, Hmid aumpGeuti P efHHIH
HITETTLILIL_6V, FS1HM)  LIgFFeen, usmielbdld , UIFH([HBDHI0, UDIENID, 66 QFeveysH
HULLuBpTeGms LyFgmen  Guisipabemns dmlaib. GeuBuis GeusmevuisveuriiiiygFgene LO&Ha|LD
e BLHme OCupEans. @evnamsamul  GUTBISH ST UTled FHHHTHHHEG  (PSIIHLD,
Aebteniqptd. WO0BeD LMY Gnyoren LjFsenenurs Beeld CaTeugbbaBal, e Geuemevu lletremLo
Mevemto UBNY BT Gghefeuras eflenmiaaodneien GousmigulsTenl.

Gauemeouileiieny  eisiLG GMHS BILed GOUILL  srelugguilsd  Gemifedsd
FRUGL — ewens 2 el weliseflsy  Qamfelsd  FHUBHBHULTIEL  BHLILIeuTHsl e
eI BB GNHSHIH ST GHGDH. ASTaugH Camey Geuiw efGULIIPD, SUBBVILD
o el wWelTtdst  Geusmeoullaind  @mriLsemenGu  Geusmevuileiieno  elamevTD.  @evmHIENBUTIED
@50smfs0  amiildmnsstear  omyelassambms 19820  ueiged  Gigmidlevmerit
yetefelugmmsellen  136ugh  &FTeCHs ST  HILIgED BDIs  GCETeTaniulL &l IHHIL 6
BILge QUImenTeTy &Feapd Sialpshd) FoUbSWLTE  Seenwsamen GleoueflobsT (HouHTevld
Blaad (WHAWLSGHIMD ATUHSHTE 2 6enHl. SiHS amsaulled GCeaisnsoullaieno, WEDBLPES
Geauemevuileitemin, &PEMPLIL], LIHeUSETeY Geueneoullsiionto, 6160 6UENSGLILILLTEVID HTel @miG
SPUTWAPBLUGaIS  SHmhd  Ceuemevulsieny  BHleneoulleneiGul.  DIHELIY  SIGTHTENLOWITEIIG 6D
@evminauien Cousmevulemenio Mensobenen Lisaumd Lsiell allugd &M (BamE.

Caimauiaian aldsupd, cmiamibmayn -1960 - 1997

, )|,6901 & 611601 (olL16v01 85 61Tl 68T Qs s
<)1,6001 (B &0 Y% s % GCeuemevullaienty | 6160016001 61
alalsd %
1959/ 60 S-(P Si-(p 105 % 340000
11963 y 5 B % 264970
1968 : i 134 % 464200

iR

w. SRR o i - ..._._,‘
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1971 " ,, 18.7 % 839264
1973 - 5 15.3% 793000
1975 % X ' 19.7% - 984300
1978/ 79 5 : 148 % 874000
1981/ 82 K B 17 % 609266
1985/ 86 : 3 4.1 % 840252
1986/ 87 5 155 % 966907
1990 e i . 163 % 964331
1991 4 5 13.8 % 810325
1992 - sttt e 789256
1993 2 P 217 % 13.8 % 839434
1994 9.7 % 20.1 % 12.1 % 731215
1995 .. 90 % 18.7 % 120 % 739341
1996 88 % . 162 % 11.6 % 720721
(31b&bT6V6NI(H) ;
1997 8.0 % 162 % 10.7 % S
(11D&sT6V6NI (H)
1997 7.2 % 163 Yoo 10w 10.2 % S
(21D & M6V6mI (h)

aueMy: ¥ THE SUNDAY TIME ( NOVEMBER 30/ 97)

*  piHBHwand onfdms - 1996

GuimsriulL oI Leaisnemuler  GeusneouilsienLouils CuTb@  (LpenmesT  SILLULIL (BeiTeng).
Gevminduled 19961  DLENIQ 6 sabomme 1831500 @& Sl HHLL 62 GeLFID Cuiemy &
Qaremi  QFHTPed  LenLenuwud  GClamen (HeTeng. @al60 55 @@L&m_aeﬁ)s\)@ 88% sﬁ’@wrrs_msnfr&sif
(AEAIIENEY ST HSUILIL BeiTenentT. SibH clensUiled EIDT & HF Fedh G!g,ﬂ@&ujlﬁx) @g,rrgﬁ]sn LiemL
Osmfedso LmGsmusTen  ellGBL  48.6% S ID. a;g’r,(%g,rr'@ LDL(BLD_LD@I@ '1'9%w DL ETIQ 60T
@'EBL’IU@@U_T}F@ QUITHENTHTY  HLEUQGEHMBEEI HedleuemL[hHBHT60 Qg,rr@a) QUMY 2 _(Houl oL
GBI hHSEI, HLHS S syemBoeien  ggnafl  Curds o eI ( o _MuUHs 55% s
219 &iflHH5) @panme  1.7%  efSHHW OaThsd  euruiliybssT oFHEMHH 1%  CHmigled
MG smen  SiFslbsd  UHb & 6DMHHH 3.54.9% “(agrr@f;nrrg)rrg axlernrr.&é-\ Gg;smsn.
GmanigliuenL uied 199610 oyeinged 75000 LGl G&mHlev SUTUILILEb EB6TT L@GHHEBE».LILJL_@GH’GTIQ).W&:
DHGss  sapEng. BELE BH@Id 5 yeifsld CUTGETHIL QAMWE IDIEE
B LHHLL 90000 LB QBTIH60  GUMLILIL{ESB6N6T &@mﬂ&,.@ewmnaﬂn@ Qg,rr;ﬁlau @mm@ 615]&?.]{5@
11.6% ﬁma&rg} HBOLITMSHLI DL 60 @@fb@_ a@&;rﬂ&.&an@. GTEuIR)LD, 2001_LD Mmg}nm%m
@,_Jbrr@a;mmenmbmﬂ%m (papewer  GEHTms Sl HEHLL 782000 oy @!ﬁaﬂqs@l_p sieelD, D6H
Curenipy 158000 Gabmflsd  eumUILIL|EEBEmeT i @EImIGE 2 _HarsGonaims  Cgrpedsiemio
T smhme 6%aiHITE EMDHSEMD semeyln HeoIh @ein SaBISBoHI.

S EHTJLD:- 199610 SE001QHBEHTEN  DHBIU amd oMbmes  RH6ETL60
Zhe i 2 3 ; ‘ ;

@m LD Lﬂfj F F6mITUITEV @mznﬁia‘m&: GlLIn (HeYITHI LD 51;33-}” (89—3”&'@LD Gm@mlala}@miﬂ ) %I:DLD”‘EB
Crrdaentsd  Gaameouiievevr L1y éF & meutLL 6T @u,aﬂu_l&@m@@,@ g)iﬂﬁ\uJEiUITlD @61160)60 GUTGG)LDUJWGD
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QeveEhTHEHD, Wedsenn ol g Sud  ampGanisants GmUUT. @ ellb  aIGLoTe

HEd  aumpCeaumyreo  UIAL@sBTEL 6l 1ge0  HemevdEiflul SH([b’LDFIB.TSTLD @?eﬁnmmm. CIEN tmg);sm?-
BenevdbE @.BF QFaBHTH  auTpbandhdh  HIHMSH  GMBHGLD. @u_uugmnam | @@@@muﬂa}
@emenEhTHEHD  Weudsend sl ol@irand  GFwesvseiled FOULOYD, Qpbdbd Gl Mol

BLNgHMBHeMeD  ARUBD oeneabd @ 6F CFoslama.  bHS! SymolLm ’@66)671@”65(?11
LeuBseil  Cotemey GHlg  BBTUUBL HETaupied bafe a1 o Tbs HeMAbGWL, HSHTHITL,
SHRGOL D, o e, UTHISTIY GHILiTurer U UjFsmeib@ (P QerThHs  Calemnigulsmend.
NHBHTH  Sp o eoipl] Benew CaHTeN  HDBEmsds  DIPRIGIYHSILLGVTD. 2 SHITeonsd b
UL &N S@hs Goleney &L WMo STHTIE dnell Gaimen ClFulsuBHid, SeuT LYHDH &,apmﬂmm.
seufleil  Hoevowh  pLBESILGD  Hoasd  Gomeulsiemn @ GF  ClFadlamal. 2I5H6HMB
Wt Boeing  Couensd GSelenIowlTed o enpdd  BeNelgUIRITSH6T ® _ MIPHEBTLOED @mHLILSTED 2_emipLiY
61600119 & b1 ILI(HHI B . @aemed  CaAl  a@LTED  GOBUW B& HmusGiiu  aIbLOTEISHMS
GoosaumL WF GEFuieuBasth olelmessse umsl ofmenelbang. JAHCHIE GBHDH eUTLND
SJ Blenev, eumIeno, SUgMIPLIL], HMBhSH HWeLHEIMUl  QIBHLOTEIILD  6160TLI6 @R 6m6001 [H H @g)m_rrrj;@up
WHHDN  amon  FHEIHAD6E @GF Osoalsih  SsiGaumeuismn  sifalpsslulle
QuuwTensmaun, el  olelmes Grsr guils GCLDIOTEIMIGMIULID  EMBHE &l (h &\ 6813601
GIILISTED @60 [Hlen6VenIDBE6T  [hdbd  DIJFNHISMIGET  6HLD HiflHoTs  BLaUgHmS  6l(hdbsd
B6x6001(HLD. b omsulsd  @euniansd  SJFTHRIGD  (PHOMBEGD S LESmT  DibHS
S TUIGeTLD.

Gousmeouflsveund  HEWILILL Hmd GMBHGL  (pewTeEed &L GEUUBSSID (BE;F[&'B@LGI:H
efoupd S L wibemen Bl (PmBLLGHHESDE.  Siewer  Quepweneled  Hmbe  CLITHETTHT] &
Qaneienasdelen 2o 16 CuoBOsTemIHeTenmUID GUIULIL H5H5 DFOTGLD.

* A Qsrfed  amUILLGSSmET 2 HATSEGD aoeulled  Hmbs  CUTHTTHITSH
Gerenenasullen  cpsoond  Ceuelbri (B Gouemsy  GUTUILIL|GHEMET 2 (HEUTH&IH
OaTHoHHsTaNg.  SHmme 13 @eol 5HBE& Cuoul L  GameowmCmrT  Geolsmeo
QuUB  Fh&TUUD AL HHCHTH Fapsd Gurmentsdry FHwrsHad  aITDHMS
HImibaieud all(hehal gBuUL. aulflenEHoHIeTeNSI.

i @eommsulal 2 BuHSHeH SleomasTe  SWIfllysd  SHenm, alleusmud  HeOm,
Coemeud &Imm GuTEBEUBMled HILLMSENST DHS 2 _BUSHHOW  gHBUBHIHID
sl  yHw  Osmed  eumuilidbsemst 2 heuThdl L  Ceusneudsel
BULPMISBLILIL (HETT6TS). . '

* . Amhsd QurmentaTid OEmeimesameT B (PmBULGSHS, YHlw OeueiimrL_(h
(PHSLLTeNTHEMSBE UL  SHIUULL  Fevendsemen  eupmd  (suflFgenms, el
aB(pemm, URG SHTITHEnsE el  alleos@) 2 61 apalenpsHs sl
°_MBLUSHHEF FTeN6VEHEM6TT BimeN AH@ILTH  ueveoruilysh & 6001 & EBIT 601
BouemevuilsLeVTHeUTHEHDBE CouensvsuTulliL|SEHemsT BLUbBSHHS CoTHHaHieTengi.

* QurmenTHIFD Hmhgd ol oulL et GeuelBEm B Bimisucibisen Eeomensullsd

 WHsLLE BB  gBU  BRmE  SF  GHHIT  UHHDE  CUOWHKIGME
poelwg.  AHCHTE  gssl bwrel  ShSHHsmen  gBLbeHS  aupmsuig).
@paired  QeuelBTL. B (LPHeSL L6 bl N6 QHIBSRS6T 60 LT 6)Ceudb
(LPEDMENLDEETT  BI6HTLIEH @6\)@]@&;&5@3:_ LIQUILTEDEIIGEN6T  eULPMHIA 113 ° 2bh&
UEMBHUT6d DITGHID BIBIUTRIBENET 2 [(HauThd CHTHeD UTUILLGHENET  6UihidL 1),
2 _gMjewiond  Pevmemsullsd 5 FHHAT QUTHHE  CUOWIRIGET  DIHToUH)
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‘EEL.(BLB"“J&_"%", _lj]UJéBLD, Clandmamsn,  seig, BdwWhHBme CuTamemenm  Bioyel
UeVeOMUTIT S &emi b man QBT QITUILILBEMET © MHeuTHa aupRIa LS.

usveomsmib  olelmes) B L BiBmen 0 meurdhad  LsOe0TUN] s 60 HITe
Gauemevuflsbeor seusEne@ — Gousney QUPRIGLILIL L &I, 9 _HTJenIongd  LDSTeU6
aTlBSHS HLw psr olalmsHs) S, off olalmss S,
el enliysHS LD — Gureimaumbmmey STl h & Hemu GomGETeTeu@aHT(H
GConemevauTUILILID eupmIAWS GBI HHaHEI.

FHmhEH CUTmHETTHTT GCBTETMmBUWITED Bl 60 HBLH (LPHESL L TENTHET6N 6 (HENSUITED
BL6L &L he eundF Cxenen © LGS ILLL & S LSS L 25@BE: GumulL
GeualiBTl B  eumidden  @eomsnsulled  ensnmanst UTDINGSHSH. AHCHTH el
aumdselenr  allhHHUD QFWEHBEID 2 6MBTL(H  UEIGSF Caemeuu et
sl (Boremiset  olflerdsiu,.  anflumwsss.  @Haiug  CeusneuelTUILH &6
D _(HEUTHSLILLL & o Siyenid &bl LT Gsemel, BeifCmpm Cseweu, 6. M. b

(A.T.M)

GousmsullsTenioanl GHMBHS (PSHESL ML HFHH0MU 2 eTeufd OFuiuid alenduied
Lev SIUULL @e0STUGIRIGST 9 HeNTohSUILL ([HeTendl. ASTeugH 6ClaTIpL (BTHT{;10)
urs  Qurmennaty  oymanseiy (G. C. E. C) @& Wdsienm psHedl h&sFmuuns
wripiul Lg. (BOl), Geusdipm B wpsesi G wuBarsamamedguy (FIAC), o sipm G
WS B Bursmens @ (LIAC), gbpiog siilellmss semu (EDB), @emey
QeueMBIL B (WSS LTeNTHEHL 61 CUFHAITTSHMBBEN, 2_LILIQHISBEET  (LPEVLD
Fn (B &H60VM 601 (LP&HESL_ ML © 6l AT RUHLDSH S Geuemsn @)6060T HEUT &H(6THE &
GausmeuaTUILIL] ShaTILIKIGEmN BLIGSHS aIpHISILIETENSI.

QpTiflsd G soLsemen Bipiell GealmeoaImUILILISMeNT 2 [HEuTHESH60 b S mjsm&;uj]@
L&  CEHTABFTmDHmEN  Himelwgbi 61  EH6ILIg LF,@L@&]@LD 200 oL
Qamfmarensomensn  Himied ot 100000 (Ssnama)‘snnmuu&,&;@m gmu@g_;g;’lu_j@
GO SHHHoHH. 2 STIeIoND  LyboisTent aﬂmrrrm@&)lm_. LI&EBEMED, @meﬂrﬂu_l-,
CogsCmieol.  Guram el & EBMIfle0sTeney GULG&)IT&:GTﬂGtH ﬂrrmrrsoﬂuurra\_)
Gousmevautiiiy oH&NEHCHTH mBHOHMLD  GHUOSH U UL 5 ALV
LmIBEMLIL 63% (1996) 61 SINWILILIGESBSH.

(pHVL_(HF FemUd MBHOHTHD  BIIIEUEIRIGHEITED &@@r@&.um@mm wli;u_rrsaﬁm
o BubHHeT, @hoen,  Cleusweeiosml &@m&a‘-}@@&m 2_[HEUMIDHBILILL
ol LITeTLBIdel,  UsSeiLiul L Helbsen, uaim@Gbhsds, UQemd &M LTeNMhibe,
@ B BB, DBPHED, UL DL S L 6D (Burreiirg} ‘&(B‘surre:{awmn_g. gmug,g,‘],
> Geurs ® BUHDHH Hlenm&He1Ten @Q)I‘I’@G\J[bjl_.l_ilﬂ&'a&n @sﬁr@@lg}m&g_m{rm
LAl (LpeDBU Tl ol M @6 305l 601 B (BLOTEOIRIGHEN6TI ailifley LB&HS
CousmEURITUILILHEHEET 2 _([HEUTHhS aIPRIBIUISH.

@eumIsn&ile0 GousmeuIBCmITaEhsT S eIEGUILBEWD, 101D @@Uu&.@w @amLuj]sp
pevel  SHCMIT HLLHH L 45% &shansmi_r. @6}1?{&5@&5@. >GbS snsm&,uj'l@
CanensuaUTUILIENL  gHLIBHBIUBIL 6T  DIeUTHEHDS (SG)JGD)GUGIIHU_I_I_IL{&S@FIGUT‘ 5608 6MLOL
LWIBA BT CULLHIGHBH6V, 25651H W Cariflensy Q@_&@Gﬁéﬁ‘@)m (PSS
e gallil, FelpitH & BHIL_L MmiIg61 ELP6LLDIT & E@L@@mpu@?ﬁg{@m@_w, -
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omidsefan  oam s & Qsmfemso  CumOsteien  BlAlubel, Sl 6I6PRISED
HL_BIGmeT DG (peienedhoienengl G HHHBII.

@565H1H  Auwevoren  auamyuled  GaiemevsumUINILIem  HlenevemLl @@g&s&. ITIGI'J(ESlIgBJUI"_L
bL QY SHMBHET  (PLBHEHMT  T6H gBUBHS ImHISHTS 199610 faj,srfm@ IDHHUI  CumId)
SNHEmS FQABH. SHH amBUIed L6eNHD SIDFRIHEMENDH FaBeOTLD.

*

ug’;]uf Q&TPeL  eUTUILILHEHMeT 2 _(heuTdhsd  Ceuewi(homennmed 2 L elguimd
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LI w165 & a5 'em1L_ufevmesr Cur_ysaisv AuBY AUBB GapdHsafsv TATE

LB 1D 63T 6MT & @M ID

INTER FACULTY CHAMPIONS SHIPS

1996 / 97 CHAMPIONS (6) RUNNER UP (1)

NET BALL , CRICKET CHEES (MEN)

FOOT BALL, BASKET BALL
CHESS (WOMEN) , VOLLY BALL

1997 / 98 CHAMPIONS (7) RUNNER UP (1)

FOOT BALL, BATMINTON (MEN) VOLLY BALL

BASKET BALL , CHEES (MEN)
CRICKET , TABLE TENNIS (WOMEN)
NET BALL

1997/ 98

FOOT BALL - CHAMPIONS

(1) B. KETHEESWARAN (C) (2). T. SUBASKAR (V.C)
(4) V. VJAYAKUMARAN (5) S. RAMESHKANNA

(7) S. ANTONY (8) S. SASIHARAN
(10) S. JEEVARATNAM (11) M. SUBASH
(13) S. RAJANATHAN (14) S. VIMAURAJAH

(16) M. MATHIYALAGAN

(3) B. KONESH
(6) A. ARULJOTHIE
(9) Y. JEYACHANDRAN
(12) T. THIRESKUMAR
(15) T. SUTHAN
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VOLLY BALL - RUNNER CUP

1) S. SASIHARAN (C) (2) S. GANESH (V.C) (3) S. ANTONY
(4) T. THAMPIRAJAH (5) B. KATHEESWARAN (6) B. KONESH
~ (7) T. SUBASKAR (8) S. KUGANESAN (9) S. SUTHARSAN
(10) Y. JEYACHANDRAN (11) N. MANIVANNAN (12) V. VIJAYAKUMARAN

BASKETT BALL - CHAMPIONS

(1) M. MATHIYALAHAN (C) (2)'S. ANTONY DAS (V.C) (3) G. JEYASEELAN

(4) S. ANTONY (5)S. SUTHARSAN (6) S. SATHEES
(7) E. PARAMASIVAM (8) V. JEBANESON (9) D. STALIN
(10) B. KONESH (11) P. NAGULESWARAN (12) G. GNARUBAN

NET BALL - CHAMPION

(1)S. PREETHEE (C)  (4) T. SIVAJINI (7) S. USHANTHY (10) S. UVARANI
(2)J. MANOJA (5) PUMADEVI - (8) N. GEETHANJALI
(3) M. RAJANIDEVI  (6) G. MATHUMAIYAL  (9) P. PATHMARAJANI

CHEES CHAMPIONS
(1) S. RAJANATHAN (C) (2) P. THARMAPALAN (3) K. CHANDRAKUMAR
(4) B. KOKULARAJAN(VO)  (5) P. MANIVASAKAM (6) V. PRABAKARAN
(7) S. ANTONY (8) T. SUTHAN

BAT MINTON - CHAMPIONS

(1) S. ANTONY (C) (2) G. JEYASEELAN (3) T. RANJITH
(4) D. STALIN (5) R. MANIVANNAN (6) V. VIDAYAKUMAR
(7) N. NAGANATHAN (8) K. KARUNA MOORTHY.
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CRICKET CHAMPIONS

5

(1) R. NAGULESWARAN (C)  (2) S. RAMESHKANNA (3) A. SUTHARSHAN

(4) Y. JEYACHANDRAN (5) T. VASANTHARAJAH  (6) M. SATHESKUMAR
(7)V. VHAYAKUMARAN (8) K. KARUNAMOORTHY  (9) K. GOWRISWARAN
(10) T. THIRESKUMAR (11) A. ARULJOTHY (12) A. JAYASITH

(13) B. KONESH (14) T.SUTHAN (15) T. SUBASKARAN
(16) SASIKARAN

TABLE TENNIS CHAMPION (WOMEN) -
h’ e &
T =
(1) J. MANOJA (C) (3) M. JEYANTHINI (5) V. ANITANIRMALA  (7)J. CHANDRABAVANI ey
(2) A. ARUNOTHINI (4) S. KAVITHA  (6) T. JOSOTHARA (8) G. UDAYA.
QIHTGHLILY:-

nmTeudbSIID (BBT(@emTer0
206U elewlle  (LpHTenIDGHSIa LI LD.
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MANAGEMENT -92 /93

MISS. ANITANIRMALA VELNAYAGAM MISS. N. THIRUNAVUKKARASU
402, PIRIVENA ROAD 16/10, CENTER ROAD
MT - LAVINIA ORRS' HILL

TRINCOMALEE

MR M. MATHIYALAGAN MR. P. NAGULESWARAN
167 TRINCO ROAD . MUTHALAIKKUDHA
BATTICALOA KOKKADDICHOLAI

MR. P. THANESWARAN

MR. R. NAGULESWARAN

WORD NO - 2 4TH CROSS STREET
KUCHCHAVELI PILLYAR KOVIL VEETHY
TRINCOMALEE KALLADY

BATTICALOA.

MR. 5. ANTONIDAS MISS. P. JAMUNA
17/1, FIRST BAILEY CROSS ROAD 19, THIRUMAL STREET
BATTICALOA. TRINCOMALLEE

MISS. T. YASOTHARA MR. A. ARTYASUTHAN

C/O, M. THIAGARAJAH CENTRAL ROAD
K.V.P.LLTD : BATTICALOA.

DICKOYA.

COMMERCE - 92/ 93

MR. A. KARUNAMOORTIHY MR. TRINETE MARDBEI ANDREAS
BT/ MANKADU 12, NALLIAH ROAD
CHEDDIPALAYAM BATTICATLOA.
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MR. A. PUVANAGANTHY
21D, CENTRE ROAD
ORR'S HILL
TRINCOMA LEE.

MR. A. LINUS RANJAN
MUTHALIYAR ROAD
AKKARATPATTU - 08.

MISS. G. UTHAYAKALA
I'H4, GEORGL STREET,
TRINCOMA LEE.

MR. J. NIRANJANAKUMAR
79, LAKE ROAD,
BATTICALOA.

MR. P. MOHANARAJAII
SINNAPUTHUKULAM
VAVUNIYA.

ECONOMICS

MR k. PRABANTEARAN
MENKAMAM
KILIVEDDY

MUTUR

MR. M. SRI SARAVANAPAVA
MARKET ROAD
KODDAI KALLAR - 1
KALLAR.

MISS. M. MANIVILI
WARD NO: 06,
SAMPALTHIVU.

MISS. T. KALADEVI
28/5, PIONEER ROAD
BATTICALOA.

MISS. KALAICHANTHY
18, UNIT 2
VAVUNIKKULAM.

MRS. B. JEGANATHAN
JOTHY STORES
COMMATHURAI
(HENKALADY.

MISS. V.J. MANOAJAH
290/5, INNER HARBOUR ROAD
TRINCOMALEL.

MR. S. ANTONY
40, CATHEDRAL STREET
TRINCOMALEE.

SPECIAL. - 92 / 93

MISS. K. THEVALATHA
(/O, KARTHIGESU
QUARRY ROAD.
KALMUNAL

MR. V. VIGNASWARAN
KIRANKULAM - CENTRAL
KURUKKLMADAM.

MR. S. SASIHARAN
14712, SOTHY STREET
NOCHCHIM JNAI
BATTICAT.OA.

W .
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STANDING

A. PUVANAGANTILY, T. KALADEV, &. ANTONIDAS, P. THANESWARAN,
M.*SARAVANAPAVA, P. MOHANARAJAH, M. MATHIYALAGAN, S. ANTONY
JNIRANJANAKUMAR, S. SASIHARAN, T. ARULTHASAN,

A. KARUNAMOORTHY, A. LINUS RANJAN, V. VIGNAS WARAN,

MARDBEL ANDREAS, ANITA NIRMALAVELNAYAGAM

SIT

J. CHANDRABAVANY, S. KALAICHANTHY, T. YASOTHARA

K. PRABAHARAN, PROF.G.C. RAJENDRAN (VICE CHANCELLOR),

MRS. JANANEE RAGURAGAVAN (DEAN FACULDY OF COM AND MGET),
R. NAKULESWARAN, P.JAPUNA, . UTHAYAKALA, J. MANOAJAH.

AB

M. MANIVILI, T. NIRMALYA, P NAGULESWARAN, A. ARIYASUTHAN,
K. THEVALATHA.

1°* Row

Miss.M.KARTHIGESU, Miss.P.YHURAILINGAM,Miss. T.VELAUTHAM, Miss.P.THANGRARAJAN
Miss.S.VIJAYALUXMY, Miss.N.SAROJINI, Prof.G.F.RAJENDREM (Vice chancellor)
Mrs.JANANEE RAGURAGAVAN (Dean, Jaculdy of commerce and mangement)
Miss.A.THILAKESWARI, Miss.P.ARULARASI, Miss.V.NAGALINGAM, Miss.K.ARULVANI

Miss.R.VELMURUKU, Miss.F.B.G.SANDRASEGARAMPILLAI, Miss.S.SHANMUGARAJAL
Miss.P.SRIRAMAKRISHNA ’

2" Row

Mr.K.GOWRISWARAN, Mr.S. KANGATHARAN, MrS.KANESHAN, Mr.S.KOKILAVASAN
Mr.R. AUGASTINE SWANITHAS, Mr.T.THIVIARAJAH, MrM.MOHANATHAS
MrM.RAMESH, MrKRAMESH, Mr.AJEGATHEESAN, MrT.RAVICHANDARAN
Mr.S.VARATHARAJAN, Mr.S.PRAGALATHAN, Mr.K PRINCE MANIVASAN
MrK.THANAPALASUNDARAM, MrPKONALINGAM, Mi.V.GANESWARAN.

Mr.K.THANKAVADIVEL, Mr.P.SHANMUGANATHAN.
9y
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3" Row

Mr. T.PUVANENDRAH, Mr.P.THARMAPALAN, Mr.D.S.CROOS, Mr.THAMBIRASAN,
Mr.S.SIVASKARAN, Mr.A.SASEEKARAN, Mr.K.LINKESWARAN, Mr.S.RAJANATHAN,

Mr. TMATHIYALAGAN, Mr.V.KANESAMOORTHY, MrM.SUTHAKARAN,Mr.V.JEBANESAN,
Mr.K.VILLAVAN, Mr.T.RAVEENTHIRALINGAM, Mr.R.PURAPANANTHAN, Mr.S.SUHAKARAN,
Mr.K.IEHALAIVAN, MrM.SHANMUGARAJAH.

ABSENT

Mr.K.ILAVANATHAN, Mr.V.VELRAJASEGARAM, Mr.N.JEHATHAPARAN,
Mr.K.THANKAVADIVEL, Mr.T.ABDULLAH, Mr.K.PUSHPAKARAN., Mr.A.ELAVANIYAN

1 Row

PSIVAKANTHAN. S.REMESHKANNAH, J.SHOBA, S.SHANTHINI, M.RAJANIDEVIS.MANJULA,
TLENUKA S.THANALUXMI, Prof G.F.Rajendaram (Vice Chancellor), Mrs.Jananee
Raguragavan, (Dean faealdyof commeree and management, T.GANANATHARSINI,

A.ARUNOTHINI, S.SUSITHA, P.UMADEVI P.AMPIGAITHARSHINI, N.SUNITHRA,
PPATHMARAJANI, K.CHANTHIRAKUMAR, S.JAYAPALAN.

2" Row

R SHAMINI. PLATHA, N.DONITA, S.KUMUTHINI, M.GANGA, T.SOWTHAYINI, P.RANIJINI,
M.JAYANTHINI, J.JANANI, S.SASIVATHANI, A.ARULJOTHY, K.MOHANARAJAH,
S VIMALARAJAH, V.KARUNAKARAN, S.GARAN, K.JEGATHEESAN, V.VIJAYAKUMARAN,

T.SUBASKAR, S.PARAMESHWARAN, V.PRABAHARAN, Y.RAGUNATHAN,
T VASANTHARAJAH, N.RAMESH, T.SUTHAN, N.GEETHANJALI, N.VENOTHINI

S THAYANITHY, K.SUTHARSHINI, S.KANAHAMMAH, SKALATHEVY

3" Row

M.ILANKUMARAN, K.GUNALAN, S.RAAJBABU, T.AMBIGAPATHY, S.VASITHARAN
S LINGESHWARAKUMAR, M.AMIRTHASHANKAR, E.PARAMASIVAM, N.MANIVANNAN,
M.MATHIYALAKAN, T.THIRESHKUMAR, K.SHANTHIRASEGARAN, K.(}1N1AT\11ARUBAN,
A.WINTON, A.SUTHARSHAN, W.RAVISHANKAR, K.RETHNAKUMAR, B.KETHESWARAN,
B.KONESH, N.JEYASUNDRAM, B.SENTHILKUMARAN, R.MANIVANNAN S.SELASTIN.
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1st Row (Left to Right)

S.Ushanthy, G.Jeyanithy, T.Thanujaa, K.Kunthavie, N.Suthajini, V.C.Prof.G.F.Rajendaram
(Vice.chancellor), Dean. Mrs.Janance Ragaragavan (Dean faculty of commerce and management),
S.Yuvarani, T.Ganga, K.Manjulah, M.Jancy Nalini, S.Sivamalar, G.Mathumaiyal.

2nd Row (Boys)
K Navaretnarajah, S.Ragulan, [.Rex Ravel, V.Premakumar, V.Thevanesan, B.Suresh, A.L.M.Fairoos,
E.Elankeswaran, T.Jeyarupan, S.Vignarajah, S.Thusganthan.

3rd Row

M.Mahilan, R.Logeswaran, T.Chandagopan, AA.Arulrajah, I.Jeyachandran, A.Chandramohan,
G.Christy Sutharsan, M.Sathikumar, S.Kuganesan, S.Sivanesarajah, T.Ollegasegaram.

4" Row

K.SURESH, G.RAMESHKUMAR, A.R.SEINUDEEN, S.KALITHAS, R.KANGATHARAN,
N.NAGANATHAN, S.MANGALASUBASKARAN, S.EEVARETNAM, K. KODEES WARAN,
P.THAVENDRAJAH, B.NIRANJAN, G.JEYASEELAN, B.KOKULARAJAN, K. THIRUCHELVAM,
K.LINGESH WARAN, K.UMASHANGAR.

ABSENT

T.KAMALANATHAN, M.SIVANESHWARAN, A.VIMALARANI, AMURALITHARAN, M.DENI,
M.SUBAS, S.NIRANJANA, M.ARASARETNAM, JANTION NIMALESH, K.KALARANI
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Undertaken:

Photography, Developing, Printing, Enlarging.

41, Munai Street
Batticaloa
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Letter Press & Offset Printers,

Publishers & Process Artists.

Tastern Graphis
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