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Wet the ground and wind opposing,
Just ten minutes yet to play;

Play up central, no reposing

On the gains of yesterday,

Now's the time for combined action:
Pass the ball from man to man:

Never Selfish play nor faction,

Proved worthwhile since sports began,

Chorus:
Central rally for the school then
Take the field with one accord:
keep your courage cool and clean then,
Central's flag must never be lowered.

On the field of life when striving,

keep your honour true and bright,

Play up central ever thriving;

On the fruits of grace and light;

For your comrades of the old days,
Scattered far though they may be;

For your school and for her true praise,
live in service glad and free.

Chorus:
Central rally for the school then
Take the field with one accord: \)
keep your courage cool and clean then, 2/

Central's flag must never be lowered.
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By: M.Karunanithy,

Head / Senior Lecturer,

Department Of Marketing,

Faculty of Management Studies & Commerce, §
University of Jaffna, Sri Lanka.
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Introduction

Education is essentially, a process rather than a product as it is mostly
taken to be. It teaches us to learn things to develop in a creative manner,
teaches us to learn to be economical in effort. True education is not
knowledge of facts but of values; True education leads as to the reality of life,
peace nature and survival of human race.

The world 1s changing very fast. The pace of globalization,
liberalization and privatization has tremendously influenced the various
dimensions of commerce education. Most of the scholars opined that
commerce courses were not able to meet the different types of challenges
posed by industry and business and that the education was not practical
oriented and did not lead to develop skills and qualities of young generation
to face the work situation. Therefore, there is a need for its improvement and
innovations to lead the present education system rise to sufficient standard.

We are living in the dynamic world where man with his uncanny
intellect first tried to understand nature, then started exploting it, and then
started manipulating it.

As the world progressed, there has been a paradigm shift in the
different concepts relating to commerce say wealth. In the earlier times
"wealth" was synonymous with the treasure of yellow gold. And now, for the
first time in the history of man kind the world's "wealthiest" man is one who
owns a huge knowledge well. his name is William (Bill) Gates and he owns
the biggest software company Microsoft! 'Bill Gates' owns, vast resources of
'grey gold' signifying grey cells in our brains, which store intelli gence.

Therefore, commerce education plays a very important role in the

changing business world. It is the most important key, which leads to sucess
in all sectors of economy.
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Commerce education has gained such an importance because if a
simple mistake is committed or an entrepreneur in this business affairs takes a
slightly wrong decision, then it would lead to the doom of his enterprise,
which has been developed so far. There fore, commerce education is very
important to everyone. The activities relating to commerce is also affected
when the business cycle is not going well.

Through commerce education, a student is exposed to the
environment of the business world. It is helpful for preparing them for self -
employment and developing in them, the entrepreneurial abilities. It also
inculcates practice orientation among the students. It makes them know -
how about the importance of applying economic principles while making
business decisions It makes them aware of social, economic and political
problems relating to business concerns. It teaches them to face the market
situation, to adapt themselves to the present circumstances. moreover, it
helps them to meet the global competition.

The process of commerce education can be understand through its
nature. It is a socio - behavioral science 1.e. It 1s the science, which studies the
social behavior or human behavior with conduct of business activities. The
university, college, students, commerce colleges and institutions must take
interest in spreading the general education of commerce to the public in
general The students write their exams in their institution but the present
evaluation system is so rigid, and it stresses only on bookish knowledge. It
lacks practical outlook and the need to change in pattern of this of education is
very essential as well as beneficial.

The role played by an effective system of commerce education is self -
evident as is provides necessary inputs among the young graduates of today,
towards turning them to dynamic and successful businessman of tomorrow. It
must train the students not only in the technical aspects of the business, but
also teach morals and ethics. The commerce education must be theoretical
and practical. This must never be forgotten that the real education is one,
which provides freedom of thought and judgement and liberation from
dogmas. In this way, the role played by commerce education 1s very
important or sufficient as well as affective in the changing business world.
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We spend our daily time more in the internet for work, study, marketing,
business, learning and entertainment. Now all these commercial and social
activities are connected to internet.

And without e-commerce the world around internet us impossible and it
will scare you to imagine. That's why e-commerce is important in our daily
life.

The e-commerce is the demand of time, customers, business and nations,
Now it will be a compulsion in few years to use But why this is happening and
how e-commerce is getting important around the world?

E-commerce is the online buying and selling process which is extremely
important in our daily life now. The foremost reason behind the growth of
internet users besides social media is e-commerce. E-commerce 1s at the
heart of the internet and e-commerce is as important as a heart is for a body.

let's discuss critically and creatively why e-commerce is important.'

1. wide variety of products

In small cities or villages, people have to compromise due to the small
shops and limited variety of products and services available locally.
Traditional brick and mortar shops and conventional commerce is not able to
satisfy customers in terms of variety Normally people have to visit 5 to 6 shoe
stores in one market to buy 1 pair of shoes due to size, colour, price or design
problem etc. And its tough for retailers to provide all the variations. That's
why e-commerce is important. It brings in more variety by expanding the
boundaries of traditional commerce.

People can visit more than 5 websites to buy shoes in a few minutes, which
is far more convenient than visiting 5 different shops. They Can check
colours, offers, sizes, models and various details related to shoes. And it takes
20 to 30 minutes to decide. With the traditional retail method, you need to

—
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spend the whole day if you have decide to shop for shoes, or anything else at

the omall. That's why I believe that e-commerce is important to provide the
variety in products with speed and that too at home.

2. Lower cost than traditional shopping and selling

Selling products and services online is less costly than traditional
methods. There are various high overhead costs that are included in offline
commerce. Recurring expenses such as store management cost, counter cost,
inventory cost, security cost, transportation cost, shop rent and salary etc. So
the retailers cannot afford to sell the products at low cost.

That's why e-commerce is significant, because it, reduces the fixed cost
and variable cost and people get the products and services in low cost.

3. Less time consuming and faster consumer consumption

[f we talk about educational e-commerce, then it has really changed the
way people consume the products and services. For example, traditionally it
takes minimum 6 months course offline to learn graphics designing. And
people have to visit the study center each day for 2 - 3 hours for a six month
period. It does not prove flexibility, freedom for the learners to choose their
own hours, mood and best focused time of the day, for are the teachers
available all the time in the offline classroom. As a result it takes lots of time
to build and improve the skills for the faster employment.

That's why online courses, online degree programs are more popular
around the world. with e-commerce students can pay the course fees online,
select any course, complete the course at their own speed and time. It's
providing flexibility and freedom for learners. That's why online courses or
educational e-commerce is important in today's time.

4. Exciting offers and shopping deals notifications

Traditionally people don't know what's new (shoes, clothes, cosmetics,
electronics) in tier 2 and tier 3 cities, village shops, local market or even
shopping malls until they don't visit even the local retailers dont know what's
hot in the traditional market.

That's why in the past you found that there was a difference in the thinking
personally, appearance and habits of people from metros and those from
villages etc. But owing to the unprecedented development in e-commerce

and communication technology, now people from even the most far flung
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areas such as Teh and Ladakh get notifications and messages from sellers
about existing Diwali and Navaratnas discount offers

5. Enhancement in digital products and services

E-commerce enhanced the creativity of people to create new and
innovative products and services. Online courses, on demand expert services,
books, gifts and Various other solutions are increasing the speed of
development. Today any expert can write an e-book and able to sell online.
Any teacher can create tutorials and educate people online by launching
online courses. Most of the things are possible by the use of internet.

That's why small scale business owners, small city students and villagers
need e-education so that they too can innovate and reduce poverty and
improve the living standard of people.

6. Low maintenance cost

E-commerce 1s an important profit driver for business. Most of the things
in online store are automatic. costs incurred in everything from inventory,
customer details. Payment details to product selection and management of
customers interests are lower than traditional commerce expenses.

There are various online store builders, Platforms, who update
automatically. Web sites get automatics updates. Most of the times the
investment in an online store is a on time task. And operational cost and
maintenance cost is also minimum.

The use of Artificial intelligence, cloud Computing and machine learning
in e-commerce has further minimized the running and operational Cost of
business. As a result, owners can get maximum profits in low level input
costs. One can operate the whole e-commerce business from single room
with the help of 2 - 3 people.

7. Multiple Selling and Marketing options

Buyers and sellers are free to choose only marketable for selling and
buying their goods and services. There is an almost perfect Competition in e-
commerce. There is always more than one company selling something to a
person. Market rules and opportunities are equal for every one. Small
business owners can market their products and services on social media,
search engines for free. If fact, even the consumers buy services and goods
after seeing the posts on social media. E-comerce platforms provided the way
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for business owners to maximize their business reach.

This was not the case in traditional selling methods. That's why
¢-commerce has been adopted by many businesses due to its extraordinary
benefits. So its clearly evident, how important it is to use e-commerce
platforms for buying and selling to break to break the monopoly of few
capitalist organizations.

There are various indirect advantages of e-commerce such as petrol
savings, water saving, environment protection, lower polloution, reduced
stress, lesser crowd in the road, buses and trains. All of this is possible
because more and more people are using internet and e-commerce to buy and
sell.

So as based on above explanation an e-commerce facts available on the
internet it is inferred that e-commerce in new truth of doing business. The
faster developing countries, business owners, buyers and sellers adapt to this
technology the faster it enables them and nation to become developed....

References
www.Wikipedia.com
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Management is the administration of an organization. whether it is a business,
a not for profit organization or government body. Management includes the
activities of setting the strategy of an organization and coordinating the efforts of
its employees to accomplish its objectives through the application of available
resources such as financial, natural, technological, and human resources. The
term "management" may also refer to those people who manage an organization.

Social scientists study management as an academic discipline, investigating
areas such a social organization and organizational leadership some people
study management at colleges or universities, major degrees in management
include the Bachelor of commerce (B.com) and master of Business
Administration (MBA) and for the public sector, the master of public
Administration (MPA) degree. Individuals who aim to become management
specialists or expert, management researchers, or professors may complete the
Doctor of management (DM), the Doctor of Business Administration (DBA), or
the phd in Business Administration or management.

Larger organizations generally have three levels of managers which are
typically organized in a hierarchical, pyramid structure.

1. Senior managers

11. Middle managers

111. Lower managers

i.  Senior managers, such as members of a Board of directors and a chief
Executive officer (CEO) or a president of an organization. They set the
strategic goals of the organization and make decisions on how the
overall organization will operate senior managers are generally
executive - lever professional and provide direction to middle
management who directly or indirectly report to them.

ii. Middle managers, examples of which would include branch managers,
regional managers, department managers and section managers, provide
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111.

direction to front - line managers. Middle managers communicate the
strategic goals of senior management to the front - line managers.
Lower mangers, such as supervisors and front - line team leaders,

Oversee the work of regular employees (or volunteers, in some voluntary
organizations) and provide direction on their work.

In smaller organizations, an individual manager may have a much wide slope.

A single manager may prefer several roles or even all of the roles commonly
observed in a large organization.

Views on the definition and scope of management include

1.

1.

111.

1v.

According to Henry Fayol, management is forecast and to plan, to
organize to command, to co-ordinate and to control.

Freedmund Malik defines it as "the transformation of resources into
utility

Management included as one of the Factors of production - along with
machines materials and money

Ghislain Deslandes defines it as "a Vulnerable force, under pressure to
achieve results and endowed with the triple power of constraint,
imagination and imagination, operating on subjective, interpersonal
institutional and environmental levels.

Peter Drunker (1990 - 2005) saw the basic task of management as
twofold : marketing and innovation. Nevertheless, innovation is also
linked to marketing. Peter Drunker identifies marketing as a key essence
for business sucess but management and marketing success, but
management and marketing are generally understood as two different
branches of business administration knowledge.

Five Functions of Management

01.planning

02. Organizing
03. Commanding
04. Coordinating
05. Controlling

References:- www.wikipeda.com
www.toolshero.com
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UGHTE: Q& WI6D APEMENLDE6IT
(Operating system)

sevofleof] eueoTeILMBLBemETU|LD, LTINS EILDEITOILIMHLSEWEITILLD (LPSTEWMLD G\FUIEUSIL 60T
LWeoTy S6emL (&M GemeTLLD 6ULDMHRI GBI (LPEDMENLD 6ILDEDT OILMIHEm6T Li6uofl&
15 WIET(LPEDDEMLDWINGLD. &evoflenll eetTmlenT OBTIDUM.B&HE L6TTE 6FWIETT(LPEnMEDLD
SleudFLILDMGLD.

uwery @amLapsmisen (User interfaces)

LwenTT &eiT Wb HIIhI&EHLe0T (FTHETRISET) OSTLITLML 66D Gmesnereusn &
2_56)&l60TM CLPEL&MIBEET B (LPHMIGET ShGLD. S & (HeUenaHLILIBLD.

1. euempelwed Lweoty SemLpaLd (GUI)

2. sLLewend Cam(® SemLpsd (CLI)

aumgefiued uwienly @amLapasid (Graphical user Interface)

8emeu gnengd (wWindow), uLeym (Icon), ucle Menu), &L (Beuneor (Pointer) Guneotm
B60&6l6d MSIITETEFn QUL CLPEOBHRISHEDENE 61BMETTTIHEEHLD.

SLLOM6NS Gl B @Lap&mias6in

Commend Line Interface (CLI)

Belamws SL s selled QalaauTd Q&wmHUTL gD S &L L 666
LWETUGSBLLGLD. S6l6UenTHS S LEDETEENETILILD EHTLIGLD MEUSHH(HHSHED HIREOTLD
6TE0TLISE0TTED E66lemL(LP&TISH6IT LWeEOTL(BSSI6USDE SHLE0TLDTSE SHT6ToTLILIBLD

Cd....

UGDI&618:U16D APEDDEDLD & 6T GUED & & 61T
Types of Operating Systems

—
.

sevfluuweoryy - evflliuesofl (Single user - Single task)

2.  geofluuweory - usdbueoofl (Single User - Multi task)

3. uedbLweoty Ledbueoofl (Multi user - Multi task)

4. Multi threading

5. mlewpCry uetofFagwed (Real Time Operating System)
6. uedpemmeULL

WILp. w'ejr;gluj‘
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ENBen Wanenwsgieud (Device Management) LILIEUTL &ML (LPEMRISEME CULPMEISHED
Bleneteus anemggieud (Memory Management) Providing unbar Interface
Gamly wanemio (File Management) /\
empaudl wasnemw (Process Management) : : . :
UGS paremip (Security Management) B e

SemL(LPpsLd 8enL(psLd

GUI CLI
CaminTear 616 & a6

uebGeum)| euemsWITeT BaMliLsaseT sreysenen CaLBlULGHESNE LWETLGESSLILGEUTDEDT.
Beweu CrLbELLGLD HI6HETHHE gL LedEeum) 61en&E6ENTE LTELGSSLILGETDEDT.

1. Executable (exe....)

2. Text(.tex, docx)

3. Video (.vob,.mp3...)

4. Audio (.wav,.mp3...)

Bamiy Ga155 860 AP BNEDIDSHGIOND

(File Storage Managemant)

uetofls  GFwedpemmulleoed Gamiyssener GFILEHE Csemeuwnear SenLoaisr
GeLillys sngemiseflsd ©isS6 O FILLLGSTTDS.
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