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Study Guide

Dear student,

Welcome to the Listening and Speech course in the Certificate in Basic English
Programme

As you know, when we learn a new language we must be able to understand what we
hear and learn how to speak. The course in Speech and € istening és chIgned to help

you improve your listening and speaking skills.

The course consists of a work book and a cassette. You will listen to the tape and

complete the excrcises in the work book.

All the listening lessons are designed for sell-study. 'That is, for you to learn at

home. Listen to the tape and complete the exercises in the work book before you

go to the day-school. When you have completed the listening lesson at home, your

day-school teacher will help you to use the structures you learned at home in natural

conversations. Your practice at home is very important. So, set aside 10 to 15
.

minutes every day for your self-study listening exercises.

You have a teacher on the tape. The teacher whose voice is on the tape will take
you through the listening exercises. At the beginning of every lesson she will tell you
the BOOK NUMBER and the LESSON NUMBER. This will help you to find the

work sheet (in the work book) that goes with the lesson.
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Next, the teacher on the tape will teil you what the listening text is about. 1his s
followed by the listening text and questions. The same questions will also be on the

work - sheet. Answer these questions. This will help you to understand when

people speak. The tape may also ask you to tepeat certain words and phrases. This

will teach you how to pronounce these word: and phrases. Some work- sheets have

a language study section. Study this. This wiil teach you whe to use the words and

phrases. Once you have flinished your exe reises you can check your answers with the

answer key which is given at the end of the woik - book.

The following symbols are  used on fhe tape to indicate to you what has to be
done

here will be music ai the beginning and end ol every lesson.

There will be (ting) sound at the beginning of every exercise.

Ihe following symbols  are used on the work-sheet.

Jerisetsen to listen to the tape

HRILEFERELL

m to stop the tape

Good luc! with yvour Speech and Listening
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Now you are ready to commence the listening exercise.

Here is how to do it.

You have a) a cassette

b) a work book

Insert the cassette in the player.

Turn the player on

Listen carefully to the Book Number and Lesson Number.

Turn to the corresponding worksheet in your work book.

Follow the instructions on the tape and worksheet to complete the lesson

Check your answers in the answer key.

4
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To the Teacher

The primary objective of this book is to develop Listening and Speech
skills in English. In order to enhance listening skills, all comprehension
texts will be presented only on tape. Thus, students will have to focus on
listening for information rather than reading. The comprehension
questions are designed to make learners pick up the appropriate

information by listening to the texts.

The listening Exercises are designed for self study. Students can listen to

the tape and complete the exercises and practise pronunciation, in the

privacy of their own homes

Speech activities will be classroom based since interaction with a tape

a) is not usual, and

b) cannot be monitored.

In the speech activities, students under the guidance of the day - school
teacher should use the structures, words and phrases they learnt in the

self-study listening component.
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BOOK 1
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WORK SHEET

BOOK - 01

LESSON - 01

MAKE A REQUEST
Listening / Self Study

Switch the tape on

In this lesson you are going to learn how to make requests. You will hear 4

different ways of making requests.

Now listen to'the first situation.

@ Stop the tape and complete Exercise 1.

Digitized by Noolaham Foundation.
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Tick off the correct answer.

a)

b)

d)

Where does this dialogue take place ?

z In a market

- In a house

- In an Office

How many people are there ?

2

3

4

Do they know each other ?

Yes

No

Who can they be ?

Director-friend

Director-peon

Director-typist

What does Mr. Jayasuriya want Lekha to do?
- e give him some information
- To do something for him

- To listen to him

Digitized by Noolaha# Foundation.
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LILESLIES.

1O O] Switch on the tape

LIEAT S,

Now listen to the dialogue again and check your answers.

Exercise . 02

Did you notice How Mr. Jayasuriya made his request ?

(First listen and then you can repeat after the tape.)

How did Mr. Jayasuriya reply to Lekha ?

- (Listen and repeat.)

You can listen to.the tape as much as you like to practise.
Situation 2

This is another way of making a request.

Listen to the dialogue and complete Exercises 3 and 4 on the worksheet.

Digitized by Noolaham Foundation.
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Exercise ' 03

O § Stop the tape and complete Exercise 3.

Tick off the correct answer.

a) Where does this dialogue take place ?

- In an office

- In a house
- On the road
b) How many characters are there ?
2
3

c) Who can they be ?

- Office boss-peon

- Office boss-typist

- Office boss-friend

SISy

Switch on the tape

SEIPI s

Listen to the dialogue again and check your answers.

Digitized by Nodlaham Foundation.
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" Exercise : 04

Did you notice how the director asked Prasanna to do

something?

(First listen and then repeat.)

You can repeat the tape and practise as much as you like.

Situation 3

Here is a third way of making a request.

Let us listen.

Digitized by Noolaham Foundation.
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Exercise : 05

Stop the tape and complete Exercise 5.

Tick off the correct answer.

a) Where does this dialogue take place ?
- At an interview
- At the reception

4 At the Data-Entry Operafor’s roon

b) The dialogue is between
- Data Entry Operator - Ratna
- Receptionist - Ratna

- Data Entry Operator - Receptionist

C)  Where is the interview held ?
- In a room on the third corridor
- In the third room on the corridor

- Along the corridor in the third
room on the right

2RI

Switch on the tape

AL

Listen to the dialogue again and check your answers.

Digitized by Noolafam Foundation.
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Exercise g 06

How did Ratna ask for directions to the interview board?

(First listen and then repeat.)

Situation 4
Listen to the fourth way of making a request in Situation 4.
Exercise : 07

Fof0 || Switch off the tape and complete Exercise 7.

o

Tick off the correct answer.

a) Who are the characters here ?

- Nilanka and Janaka

- Jayantha and Nilan

- Jayanthi and Nilanka

b) What does jayanthi want Nilanka to do ?

- To make a call

. To lend some money

- To change some money

Digitized by Noolaham Foundation.
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D § Switch on the tape
Listen to the tape again and check your answers.

Exercise : 08

How does Jayanthi ask Nilanka for help ?
- (First listen and then repeat.)
How does Nilanka reply ?

- (Listen and repeat.)

Listen to the tape as much as you like to practise.

In this lesson you have learnt 4 ways of making requests. Remember practising
on tape alone is not enough. You must use them in your speech with others too.
Good Luck.
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BOOK - o
LESSON .ol

MAKE A REQUEST
Speech Activity/Class Work

| PAIR WORK

L. Mr. .Alwi_s is the head of the Department of Sales in a Travel Office .
Nisha is his secretary.
He wants a file. Write out and practise a dialogue between Mr. Alwis and
Nisha. with your partner. Your teacher will help you.

2 Dharshini is a receptionist at Hotel Golden Beach. A guest at the hotel

wants to know how to go to the Manager’s Office.

Wiite out and practise the dialogue between Dharshini and the guest, with

vour partner.
When your teacher tells you to, say it to the whole class.
3. Sunil's mother wants a pound of sugar from the shop down the road. Plan

and practise a dialogue between Sunil and his mother. When your teacher

calls out your turn, say it to the whole class.

Digitized by Noolgham Foundation.
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WORK SHEET

BOOK - 01

LESSON - 02

LET US APOLOGIZE
Listening/Self Study

] Switch the tape on

In lesson 01 you learnt how to make requests.

In this lesson we will learn how to apologize. You will hear two different ways

of apologizing.
Listen to the first situation .

Situation 01

OO | Switch the tape off and complete Exercise 01.

Digitized by Noolaham Foundation.
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Exercise 3 01

Tick (/) off the correct answer.

a) Wherel does this dialogue take place ?
. In a market
- In a home

- In a classroom
b) Do the characters know each other ?
Yes
No

c) Who are the two characters ?

- Thilint - Mother
- Teacher - Thilini

. Thilini - Sister

d) Who is late ?
- Thilini’s sister
- Thilini’s mother -
- Thilini
€) Who is not well?
- Thilini’s sister
- Thilini’'s mother

- Thilini

Digitized by Noolahagy Foundation.
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AT

Switch on the Tape

AHSIIL
.

Here is the dialogue again. You can check your answers now.

Exercise : 02

Did you notice how Thilini apologizes to her teacher ?
(First Listen and then repeat.)
Here, Thilini explains why she is late.

{Listen and repeat.)

Situation 2

1 Switch the tape off and complete Fxercise 3

Exercise : 03

Tick off the correct answer.

a) Thushari and Himali are
Sisters [ 4
Friends

B} Who has borrowed the notes ?
Himali L "“1

_!
Thushari [1

4 ‘Who apologizes ?

Thushan —_—

Himah

Digitized by Noolaham Foundation.
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Now switch the tape on

Here is the dialogue again. Check your answers now.

Exercise "1 04

Did you notice how Thushari apologizes to her friend Himali ?

(First listen and then repeat.)

You can hear Thushari explaning why she has not brought

Himali’s notes.

(Listen and repeat.)

You can listen and practise as much as you lixe, and now you know how to

apologize in English.

Remember. at any time - whether at home. at your workplace or with friends,

don’t hesitate to apologize when you have to do so

Digitized by Noolaham Foundation.
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BOOK b 01

LESSON -  ®@
LET US APOLOGIZE
Speech Activity/Class Work
: . ,@I}:;
.

[

Jeevan and Kumara are friends at the University.

Jeevan has borrowed Kumara’s library'boc).k and not returned it in three

days as promised.
The book is due at the library tomorrow.
Write oiit and practise a dialogue with Jeevan apologizing to Kumara.

Neela has been late for work for the last three days. The bus which brings

her to Nawinna Junction from home has not been operating, so she has

. had to walk.

Her boss Mr. Samararatne wants to see her in his office when she comes

to work, today.

Plan and practise a dialogue between Neela and her boss and say it aloud

to the rest of the class when your turn comes.

Digitized by Noolaham Foundation.
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WORK SHEET
BOOK' - 01
LESSON : 03

KNOW YOUR PLACE
Listening/Self Study

SR W

Switch the tape on

LLE T A PP

In this lesson you are going to learn about how a person or object is situated in-

relation to someone or something else.

77 LR T

| QO | Now switch the tape off and complete Exercise 1.

,,,,,,,,, u

-.Exercise v e 01

Look at the words given below,

On top Between
Next On'the left
In front | On the right
In the corner Opposite

In the middle ~  Behind

Fill in the blanks given on the next page using words from the

above list. You can use the pictures to guide you.

The first one is done for you.

Digitized by Noolaham Foundation.
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Look at the diagram given below. It shows eight people seated at a table. You
can see where Manel is seated. Listen to the tape to find the names of the other

people and complete Exercise 02.

LELUIIR

Switch on the tape

LR ERR L

Exercise 2 02

Listen to the voices on the tape and find the positions of all who sit at the table.

Once you complete the exeicise switch off the tape.

Digitized by Noolaham Foundation.
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. Exercise : 03

There are other words which have similar meanings to the words you learnt above

in Exercises 1 and 2.

- The words you learnt above are circled. Draw a line matching these to other,

words which have similar meanings.

~ The first one is done for you.

Beside Facing In the middle

0

Adjoining By the side In between

Now we will learn to use these words in Exercise 4. (you can use the diagram in
Exercise 02) ! '

L)

Switch on the tape

© BRI L

- Exercise : 04

Listen to the tape and use the words you learnt in the above exercises to fill in
the blanks.

(The first one is done for you.)

Digitized by Noolahgm Foundation.
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e..g:-].

Mohan sits facing Manel at the table.

Kaiial SIS usmmmomrimmmmpmmnomne Sita.

Sita SIS .ovvrorreirceiiriinr e Rex.

LA SIS (oo ansmrernenss  smmeneiviiisiasads Manel and Kamal.

Raja and Nita sit ............ e e of Manel.
Manel 48 oo oo :

Did you get all of them ? If you didn’t, you can listen as many times as you like

to complete the blanks.

You will be able to practise these words of position you have learnt in the next

exercise "Finding places '. Then you can use them in your speech too. Good

l.uck.

06-9712-307-001P- 1 400
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BOOK 5 01
LESSON Rt E 03

KNOW YOUR PLACE
Speech Activity/Class work.

Each student should describe his/her position in the class in relation to three

other students.
First he/she should describe his/her own position.
eg: | am in the middle of the first row.

Other words which could be used are

near the door. in the corner. in the last row etc.

Then describe the position of the others.

in front of, behind,right,left two rows behind etc.

v AL e midd fe. Yy oiad
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WORK SHEET
BOOK - 01
LESSON = - 04

FINDING PLACES
Listening/Self Study

[ O O | Switch the tape on

Let us now practise what we learnt in Lesson 3 on describing positions in relation

to someone or something else.

Exercise i 01

Study the ground plan of the hospital given on the worksheet
carefully. Then listen to a description of the hospital given on
tape and write down the names of the different departments and

~ wards in the space provided.

Now listen to the description.

Digitized by Noolaham Foundation.
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Did you complete marking the ground plan of the hospital ? You can listen again

to complete the exercise.
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Now the rooms together with their numbers will be read out. Listen to these
names and numbers and check if you have marked them correctly.

(Number and ﬁames of rooms.)
Exercise ) 02
mswitch off the tape and complete the exercise.
Now that you have got all the names of the departments and wards on your
worksheet, complete the sentences given below with suitable words of position.

You may use any of the words you learnt in the above exercises.

The first one is done for you.

e.9. 1. Almost all the rooms are on either side of the corridor.
2. LU BN U ——— the Inquiries Counter.
3. The entrance to the Inquiries counter is on your .................
4. The DISpensaty IS e the O.P.D.
5. The Medical Superintendent’s office is ... the
Dispensary.

Digitized by Noolahgm Foundation.
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6. Male Ward LS .......oeoerreenns to the Medical Supelintenden't’.;. office.
7. Female Ward 11 is 10 the ................. of Female Ward L |
8. The entrance to the Blood Bank is on your ................ s 5
9.  The entrance to Male Ward I is ....................... the entrance to
Male Ward 2.
10. 'Iwhe (l;lood T T — the Dispensary and t_hé Accident
ard.

(You can check your answer with the answer key, given at the end of the book.)

Switch on the Tape

In the exercises above you used words which described positions in relation to

someone or something else.

We hope now that you will be able to use these freely in your speech too.
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BOOK - . 01
LESSON - . 04

FINDING PLACES
Speech Activity/Class Work.

Pair Work
Activity 1

Describe to your partner, the ground plan of your home. Your partner will then

draw it.

You can start with the entrance to your house. Tell your partner where your bed
room, the kitchen, the sitting room are in your house. Use words of position you

learnt in lessons 3 and 4.

When he/she finishes, draw the ground plan yourself and see if your partner has
drawn and marked the ground plan of your home correctly.

Digitized by Noolaham Foundation.
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Activity 2

A picture is given below. Describe it to the class using words of position you
learnt in the listening exercises. Try to use a variety of words and your vocabulary

will improve.

M
. &
S0 Yss 8%

& URRAL) AL'3 0
SUGAR

—

A —

(2 2N
Ag 8y ot ‘t‘;ﬁﬁfﬁ‘ a‘ﬂlﬁl

s

—

ol
SAMEA R

HE€ 25 . VEGETAGLES  wir&eg

2J-L'
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WORK SHEET

BOOK - 01
LESSON - 05

GETTING THERE
Listening /Self Study

SELLEAI A

Switch the tape on

SRS

We learnt in the earlier lessons how to talk about positions. In this lesson we will

learn how to find our way to a particular place.
Exercise $ 0l

Study the following words. Repeat them after the tape.

get off

go along | first turn to the right
turn right | first turn to the left
turn left ,' walk up

go past ' reach

¢ .. Switch off the tape

Exercise 5 02
Given below are the Sinhala/Tamil equivalents of the above words.
- Write the suitable English word against these.

The first one is done for you.

Digitized by Noolaham Foundation.
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Switch on the tape.

FEERIEET

Exercise £ 03

Look at the map in your worksheet. It is a map setting out the roads and streets
along which the Colombo Navam Perahera proceeds. Use this map for Exercise

3. You will have to listen to the tape and mark the routes taken.
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Complete Exercise 3.

Have you marked the routes ? Listen again and check to see if your answers are

correct.

Digitized by Noolaham Foundation.
noolaham.org | aavaa@ham.org



BOOK -0
LESSON .05

GETTING THERE
Speech Activity/Class Work

Group Work
Activity 1
Use the map given in Exercise 3 of Lesson 3 for this activity.

After the perahera both groups were to meet in the car park near Bishop's
College which is marked with an X,

The two groups took the shortest route there.
Mark what you think are the shortest routes possible.

- Divide the class into four groups. Each group can tell the class how tour group
1 & 2 got to their destinations. Your teacher and the rest of the class will listen
and mark the routes on the map. Use the words of direction you learnt in
listening lessons 3 4 & 5 of this Book.

Digitized by Noolaham Foundation.
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Activity 2

Pair work

Look at the picture given below.

A tourist has got off the bus at the village of Galnewa , to see the historically
important Galnewa Dagaba. He meets Sirisena a villager, and asks for directions
to the dagaba.-

Sirisena tells him how to get there. _

Plan and practise a dialogue between the tourist and Sirisena. Use words of

direction you learnt earlier.
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WORK SHEET

BOOK - 01
LESSON - 06
READ A MAP

Listening/Self Study

0 0 Switch the tape on
- In your studies, in your job or in your daily life you must have come across maps.

A map gives an outline of a full or part of a surface of an area or country. It
shows the physical outline on paper.

When we read a map we read it in relation to something else. It could be distance
ie. in kilometers or miles, or physical features such as mountains, rivers etc.

In this lesson let us learn to look at, and read a map in English.

It is important to know compass directions ( 2cn ) when you look at a
map. We hope you already know this.

To check your knowledge, do Exercises 1 and 2 on the worksheet.

mSwitch off the tape

Digitized by Noolg¢ham Foundation.
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Exercise i 01

A diagram showing compass directions is given below.

N

F 8
N.W-: N.E.
W € —y E
SW SE .
v
S

Now fill in the Sinhala/ Tamil equivalent in the blank given below the English

words. The first one is done for you.

North North North East
West

....................

South vV N
West South South East
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a) Kurunegala is to the North West of Matale.

b) Kurunegala is a town in the North Western Province of Sri
Lanka.

You can see from examples (a) and (b) above that there are different ways in
which the compass directions can be stated. Before the word province the word
North West has been changed to North Western.

Exercise - 02

In descriptions we sometimes use the words you learnt in exercise I as follows.

Fill in the blanks fol]dwing the above example.

2. (a)
North The ..........cc.c.e...... province.
North East _ ThE cccinunsrisssvassiicis: PrOvinee.
East The province.
South g The ..oveericiiiinnne province.
" South East | THE s SO province.

Digitized by Noajgham Foundation.
noolaham.org | advanaham.org



Remember you say Northern for "North" but not Northern Eastern for North
Eastern - or Southern Eastern for South Eastern. Other words before which we
use this form of the word are area/coast/part/region etc. Eg. Northern region.

Fill in the blanks of the next box with the appropriate words.

eeeeraneens COASE West
2 seesensnses AI'EA South West
wenenesenes TEGION North West
Ll Pl d i
19 O §Switch on the tape
Exercise : 03

Now learn to pronounce these words. Say it after you presenter on the tape.

North Northern
South Southern

East Eastern

West Western
North East " North Eastern
South East South Eastern
North West North Western

e W

[OJO | Switch off the tape

G Ao AR G0 Digitized by Noolaha@ioundation.
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Exercise : 04

Learn the meanings of the words given below. You will hear these in your next
exercise. Match the words with their Sinhala/ Tamil equivalents by drawing a line.

The first one is done for you.

e.9:- areae— Sedas .I JoGsad
flows 802 OB i,Llld'l,f:h;'f” Cun
runs along O3 e .;:@m&.ca Qe .
boundary waeo Zevy SGCEQFdpB
branches off oe) ve. QUCSOELE 50
connects D>ew oFad
lies between s®ario be . cen
Crosses Gmoe e Heaw o akd @@&@Lb
channel S®e avdame

Exercise 5 05

Here is a diagram showing a section of an ancient irrigation system in the dry
zone. First look at the diagram carefully. You will hear ten (10) statements about
this diagram on the tape. As you listen to these statements mark "T" if the
statement is correct and "F" if the statement is incorrect. The first one is done

for you.

AL Switch on the tape

derdirerees. M
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You can listen again to the tape and check if your answers are correct.

And now you can read a map using the expressions you learnt in the lesson above

when necessary. Good luck with your map reading !!
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BOOK - 01
LESSON - 06

READ A MAP
Speech Activity/Class Work

Is there any large body of water (eg:sea, river, lake, tank) near your Study
Centre?

In pairs write out a description of the feature and read it to the class.
The Nachaduwa Tank

Make a short speech of about 5 sentences about the Nachaduwa Tank using

information from the map.

Digitized by Noolahama{ undation.
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WORK SHEET

BOOK - 02
LESSON - 01

LEARN TO COOK
Listening/Self Study

uw/”z Switch on the ta pe

T

Do you know what Bombay Toast is ? In this lesson we will learn how to follow

a recipe by listening to it.

A recipe tells us how to prepare a dish. It is a set of Instructions which tells us

exactly how we could make the dish we want.

PRE LISTENING ACTIVITY

Exercise i 0]

Can you guess what is given in these instructions (in a recipe) ?

Digitized by Noolaham Foundation.
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A)

TickJ the correct answer in the boxes given below.

1. Utensils to be used.
qidms coded / Bpmanurm o sy mlissdy

2 Ingredients needed
qoas cO¥ / Brpmanurts QL TEL s

3. Quantities or amounts needed
qomy o®1ed / CpmauuTa G TmS

4. Where the ingredients could be purchased
from. ¢®s @an moion SdIoa _
wBBY  evarwmsh ssenen surriiasdis gl a'—-—'t_'.

- Method of preparation.
D& / wpap

Now listen to the next section and see if you guessed correctly ?

A recipe gives us the ingredients and the amounts needed of each ingredient. It
also tells us exactly how to prepare the dish. There are two important things in

a recipe.

1. a) Ingredients and
b) Quantities

2. Method of preparation

Were your guesses in Exercise 1 correct 7 Before we actually listen to our recipe

let us learn a little more about ingredients and the method of preparation.

m (While you are listening to the tape, underline the correct word in the exercise

given below.)

Digitized by Noolaham Eeoundation.
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KTIIE Suwiteh on the tape

LS

B)

A recipe starts with the ingredients or the things you need to
(prepare/repair) your dish. The (remnants/ measurements) or
the amounts needed are also given alongside these ingredients.
It is very important to get these measurements (right/bright), if
you want your (fish/dish) to taste as it should.

Exercise . 02

Here are some weights and measurements that you will come across when reading
a recipe. Listen to them care“ully.

(As you listen draw a circle around each word that you hear and complete the

exercise. The first one is done for you.)

EALIIHER

Switch on the tape

AL

Ounce Cup Pint
Kilogram ~ (Teaspoon Litre
Pound Tablespoon Gram

Now complete Exercise 2. We will repeat the list for you.

5] Stop the tape.

Digitized by Noolaham Foundation.
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Match the pictures given below with the weights and measurements you just heard
on the tape. You can write the correct word in the given blank. The first one is

done for you.

g—t:_._____.n

T v e B e S e e — — — —

= 000 4

T i

-y

- e e e e e — e

W e e o e——— oy o — = .

Ibs.

-
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L]

Switch on the tape

Exercise g 03

We heard earlier that ingredients are used to prepare dishes. I will now read out

to you a long list of such ingredients. In Exercise 3 of the worksheet you will see

some of these ingredients. As you hear each item being read out, draw a circle

around that item.

Beef

Bread

Bread crumbs
Butter
Cardamom
Chicken
Chicken or beef stock
Chilli powder
Coriander
Egg

Fish

Flour

Margarine

Mayonnaise sauce
Milk

Mustard seed
Oil

Pepper
Prawn
Raisins

Rice

Salt

Sugar
Tomato sauce
Turmeric
Vanilla

Water
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Exercise : , 04

Now complete Exercise 4 on the sheet.

f;)‘é Switch the tape off

The Sinhala/Tamil equivalents for the above ingredients are given below. Select
the appropriate English word from the list on the left and write it in the blank
provided. The first one is done for you.

Beef oyomd @d MH Chiglsts -
Bread o185 afcboor L
Bread crumbs 83 g un & 175 ST
Butter @ . 508 ey 0 .
Cardamom ®x .
Chicken s@snifie enld owBuT®de: Gy ..........
Chicken or beef stock @108ef  wwpefa . .. .
Chilli powder ®det @ed wrCgpmpds '
coriander @m:dmod@,r osETHEwLDd 0 .
"Egg 88 && ..
‘Fish aad oded
Flour 050 Bit ..........
Margarine g ey e
Mayonnaise Sauce Jeioda pples
Milk 89 .o . A
Mustard seed S wibseeh L
Oil ond o e
Pepper s d oohenemls -
Prawn ©888d oy .. S
Raisins oo ey LT gvdiesdr
Rice &8 . T
Salt o@wmE enid mhavd Bsad ...
Sugar ' oot v
; Tomato Sauce DO S vwdstd ...
Turmeric . DA ¢/0dal @ Cor@p worigmpds v
Vanilla mFZ%@Z?d B mﬁma$$ S it
Water - glecdoc® wowiles Bymlames ... .
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When you finish this exercise, switch on the tape and go to Exercise 5.

Exercise : 05

m& Switch on the tape

You have now learnt many useful terms that occur in recipes. Now you will hear
a recipe on tape for Bombay Toast. - As you listen, fill in the blanks to complete

this recipe.

Digitized by Noolagam Foundation.
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Recipe - BOMBAY TOAST

............ table spoons of ............
............ table spoons of ............
............ teaspoon of ............ essence

or a little powdered ............

METHOD

ST the ........ into four thick slices. Then beat the
........... and ........... into the bowl until they are mixed ........... . Then,
AddAhe i OF sviii. into the mixture, and ........... again. Next,
........... the slices of ........... on a plate and pour the ........... over each
slice. Leave the slices to soak for ........... minutes. Next, heat half
e o in a frying pan and ........... place two slices N in
the pan. Then .......... over a low flame for about ........... minutes.
Now, turn the ........... slices of bread over. You may need to ...........
a little more ........... . Now, .......... the other ........... slices in the
same way. Eat your Bombay Toast ........... It is tasty !

Repeat the tape if you have missed out any words. Once you fill in all the blanks,

check your answers with the answer key provided at the end of the work book.

In this lesson you learnt to deal with a simple recipe. In your next lesson in class,

you will learn more words and phrases related to cooking.

Till then Happy Cooking !
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BOOK -
LESSON -

02
01

LEARN TO COOK
Speech Activity/Class Work

Group work

Take a short recipe to class. It can be on making one of the following.

1)
2)
3)

4)

Milk toffees _
Your favourite omelette
A curry

or
Chutney/Pickle

Your teacher will divide you into groups. You can choose a

good recipe. Discuss it and tell the class how to make it. Use words of sequence

ie. first, next, after that etc. You can then ask the class to repeat it.

Then may be at your next lesson you can make some milk toffees or pickle from

the recipe you learnt and take it for your class to try it. It will be fun !
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WORK SHEET

BOOK - 02
LESSON - 02

USING THE TELEPHONE
Listening/ Sell Study

LAY

Switch on the tape

Exercise s 01

You will now hear a set of instructions on how to use the telephone. Listen

carefully and fill in the blanks in Exercise 1, of the work sheet.

Digitized by Noolaham, Foundation.
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Exercise i 01

1. Find the ......... that you want from the ............ Directory.
2. Next, lift the ............ and listen for the ........ ... tone.

3. When you hear it, carefully dial the ............. digit by digit.

4. When you hear the .......... tone, give the person ........... to
answer.

5, If you hear the ............ tone replace the receiver, wait for
| . ave—— and then ............ again.

6. If you make a ........... when you are dialling, ........... the
receiver for a few ......... and start again.

7. Replace the ........... after you finish your call.

6"6 Stop the tape

e

Rewind the tape and listen to the sentences again. Do this as many times as you

want, until you fill in all the blanks.

When you have filled in all the blanks switch on the tape and go on to Exercise

2 on 'Techniques and Manners.’

Digitized by Noolaham Foundation.
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000~/

[0 O fl Switch the tape on
Techniques and Manners
Exercise i 02

You will now hear some hints on telephone techniques and manners. Listen

carefully and complete the exercises on the worksheet.

First listen to the tape and underline the correct answer given in
brackets below.

Words are the only (link/lint) between the (deceiver/receiver)
and the (corner/caller) in a telephone (conversation/convocation).
In your (workrate/workplace) one of your (duties/beauties) may :
~ be, to link your organisation to the (inside/outside). Therefore it
is (accessory/necessary) to develop a (pleasing/teasing) telephone

~ personality.

Digitized by NoolahagJFoundation.
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Exercise E 03

The tips on telephone techniques and manners which you will hear next on the
tape are given below in your worksheet. They are in a jumbled order. While
listening to the tape, put them in the correct order by writing the correct number
(Nos. 1 -11) in the boxes provided.

. A
P l;y 6/

Q/NG ’ 2

o

My

The first one is done for you.

sl guitch on the tape

LT

Here are some tips to help you.

Digitized by Noolaham Foundation.
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Identify yourself - Give your name,
office etc.

Listen carefully - pay attention and
do not get disturbed.

Answer the calls promptly - on the first
to third ring.

Speak directly into the mouthpiece clearly in a

natural voice.

Remember calls on hold - go back

every 10 - 15 seconds.

Repeat messages - be sure of the

message.

Have a pad and pencil ready to take
notes or messages.

Take correct and complete messages.

End calls properly with thanks and
hang up gently.

Be polite. Use - *Sir, Madam, Please,
Thank you, I am sorry’ liberally.

Digitized by Noolaham Foundation.
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O 1 Stop the tape

You can rewind and listen to the tape again. While listening check if you have got
the order correctly. When you have got it all correctly, go to section 3 on the

tape.

L ¥ -
flncommg callg v (R0 88 om tn@mﬁ’ oehonmady s meBLak BIEI!I_UIJL!)
Sometimes in your workplace you may take an "in-coming” call which is for

someone else.

Eg: The head of the department

A colleague etc.

You must know how to respond to such situations.

v Ay ]

Switch on the tape

FEALERRIELL,

We will now learn how to answer the phone. Turn to section 3.
Section - 03

There are situations which you must be able to deal with. Listen carefully and

note the expressions that are used in each situation. The worksheet shows 3

situations.

(Please turn the sheet over)

Digitized by Noolaham Foundation.
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When the person is in - situation 1

When the person is out - situation 2

When the person is not in his/her seat - situation 3

Digitized by Noolaham Foundation.
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m Switch the tape ofl

First listen to the 3 situations carefully.

You can listen to the three situations in section 3 again and again as you

complete Exercises 4 and 5 on the worksheet.

HALLERIT

19 9] Switch on the tape and listen to the 3 situations now.
Situation 1
Situation 2
Situation 3

Now complete the rest of the exercises in section 3 of the work sheet.

The tape ends here for this lesson . Repeat the tape when necessary and

complete the rest of the work sheet.

D] top the tape

vl

The 3 situations you just listened to are given in the diagram below. Under each
situation, in the box, you can see the expressions the caller and the receiver use

when speaking on the telephone. Study them carefully.

Digitized by Noolapam Foundation.
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Situation 1 Situation 2 Situation 3

V___
Person is in Person is out Person is not in
his/her seat
y i 4

Hello, Hello, Hello,
May I speak to .. Can I speak.... May I speak...

Hold on Please... I am sorry. She’s not in her seat

Can [ take a message

Thanks. May 1 know who's

speaking ?
Please tell her ...
Can you tell me what

Please ask her to call time..

Thank you... I'll call back then.

Digiltizhed by Noolaham Foundation.
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Exercise : 04

'0 0] Now rewind the tape and listen to the situations again. As you listen tick (/) the correct

answer to the questions given below.

In situation 1 : Who is the Caller ?
- Dr. Raheem
- Mr. Silva
- Operator

Who is the receiver ?7
- Dr. Raheem
- Mr. Silva_

- Secretary/Operator

In situation 2 : Who is the Caller ?
- Dr. Raheem
& Mr. Silva
- Operator

Who is the receiver ?
- Dr. Raheem
- Mr. Silva
- Secretary/Operator

In situation 3 : Who is the Caller ?
- Dr. Raheem
= Mr. Silva
. Operator

Who is the receiver ?
- Dr. Raheem
- Mr. Silva

- Secretary/Operator

Digitized by Noglaham Foundation.
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il

You may switch the tape off when you finish Exercise 3 and 4.

In a telephone conversation the caller is the person who makes the call.

The receiver is the person who takes the call.

The operator or the secretary is the person who works with the telephone in an
organisation. She/he takes the call first and connects you to the person whom you want
to speak to.

Exercise - 05

Here are some expressions you may use/hear when you use the telephone.

Identify who says the particular expression - Caller (c) or Receiver (R)

Write R or C in the brackets, The first one is done for you.
eg+ I Can | take a message 7 (R)

2 Canl helpyou ? ()

3 Hello, this is ........... speaking ()

4 I am sorry, the line is engaged ( )

5. Hold the line please ( )

6 I am sorry, there’s no answer ()

7 Tl try agaiﬁ later { ) |

8 Can/May [ speak to ............. Please ?

9 She’s not in her seat ( )

10.  May I know who is speaking ( )

11.° I will call back ( )

12.  T'll tell her that you called ( )

13.  Thank you/thanks ( )

14. I am sorry she’s not in ( )

15.  Tell her t];at Mr./Mrs. ...... called ( )

16.  Please tell ........ to call me back ( )

Digitized by Noolaham Foundation.
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Exercise : 06

Look at the box below with expressions used by the caller and the receiver in a telephone
conversation.

Imagine you are the receiver of the telephone call. What expressions would you use ?
Write the numbers of the correct expressions from the box in the blanks provided. You
can have more than one number to a blank. The first one is done for you.

CALLER (C}) RECEIVER (R)

1. Hello may I speak to civeeene.. please ? 1. Yes hold on please
Could I/Can |

2. Please tell her that +eunnns called and to call 2. 'm sorry she's not in at the moment
me back on ...... as soon as possible.

3. Can you tell me what time he/she will be 3. She's not in her seat
hack ?

4 Could [ please leave a message 7 4, May 1 know who is speaking ?

5. 1 will sce if she is available 7
6, I'm sorry she is at a meeting
7. Whom shall [ say is calling 7

8. Can | take a message?

A)
eg: If the person for whom the call came was not in (R) 2,58
a) The person whom the call came was not in his/her seat .............
b) If the person for whom the call came was in .............
Imagine you are the caller, what expressions would you choose ? Select the
numbers from the box above.
B)
a) You wanted to talk to a person. ........cocceiiiiiiiiiinanns.
b) You wanted to leave a message. ...........ccocviiiininnnn.
c) You wanted to know what time he/she would return.
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(’_'_‘{m)o( Movning

) .
O 4
L N !
0O .

Do you know that when you call/answer the phone you use a form of greeting first ?
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In section 3 which you listened to earlier, every call starts with a greeting,
"Hello".

Other forms of Greetings are - * Good morning
s Good afternoon
* Good evening

When you end a call also you use some common expressions.

Exercise 5 07

What were the expressions used in situations 1,2 & 3 to end a 1-5:{'

call 7 - Write them down.
SHARHON T 2oy
SIUALION 2 ooreeiiiieeeeereeeeeeinnnins caene

CHUAON 3 ... s e

Here are some more ways of closing a telephone conversation.

% Goodbye
& Bye
* Cheerio

Digitized by Noolaham Foundation.
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BOOK

- 02

LESSON - 02

USING THE TELEPHONE

Speech

In ate

Activity/Class work

lephone conversation, the greeting and the closing will depend on whom

you are calling/answering.

GROU

That is - [f it is a friend, a colleague, your boss or the head of

your organization.

P WORK - Discuss and answer

s\.}

You're calling your friend Nimal at home. How would you ‘greet him ?

With a (Hello, Good Morning, Good afternoon) why ?

How will you end the call? with a (Good afternoon, Good bye, Cheerio)

why ?
You are calling your boss at 9.00 am at work to say you're not coming to
work. You will begin with a (Good morning/ Good afternoon/ Hello).

why?

You can end a call with a (Bye, Cheerio, Thanks, Thank you Sir/Madam)

when do you use each of these ?

You're calling a colleague (an office mate) in another department at 3 pm
to ask him for a favour. You would begin with a (Hello, Good morning,

Good afternoon). Give reasons.

You end a call with a (Cheerio, Thanks, Good Bye). When do you use

each of these ?
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PAIR WORK

Look at the chart below. Imagine you are the Caller,

Column 1, gives you the person you are calling, column II the time and

Column 111 the situation.

Your partner can be the Receiver.

Plan and practisé a telephone conversation choosing any person, time and

situation from below. eg :Calling your '

boss at 3.00 p.m. to say you cannot keep an appointment etc.

Then. say it aloud to the rest of the class. The other pairs will do the

same. You can discuss with your teacher the suitable expressions.

Person Time Situation
Boss morning at office
Colleague 6.00 p.m at home
Friend 9.00 a.m to ask for a favour
Acquaintance 3.00 p.m apologize
Family member 10.00 p.m not coming to work
Girl/boy friend 6.00 p.m cannot keep appointment
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WOGRK SHEET

BOOK - 02
LESSON - 03 Y 4
AT THE BANK '

Listening/Self Study

g ol
? '--&- .

'O Ol Switch on the tape

We will now listen to conversations that take place between a customer

and some employees cf a bank.

Listen to the exchanges carefully and answer the questions asked.

[OX0 ] Switch the tape off and complete Exercise 1.

Digitized by Noolaham Foundation.
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Exercise : 01

1. Where does the conversation take place ?
2 Who speaks to the customer as soon as he
enters ?

The manager

The receptionst

3. What is the customer’s name ?

Saman de Silva

Senarath Seneviratne

Saliya Silva

-

1. Why did the customer go to see the manager?

To withdraw money

To open a bank account

To get a loan

. Digitized by Nafdaham Foundation.
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0 0] Switch on the tape

PEIPErLr

You will hear the first part of the dialogue again. Listen to this and

answer the questions in Exercise 2 on the worksheet.

Exercise . 02

Tick () the correct answer.

Digitized by Noolaham Foundation.
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How does the receptionist greet the customer ?

Good morning. Can I help you ?

Good morning. How can I help you ?

Good morning. May T help you ?

How does the receptionist ask the customer to

wait ?

Please wait.

Please take a seat.

Stay here a minute.

How does the manager greet Saliya Silva ?

Pleased to meet you

How are you.

I am the manager.

How does Saliya respond to both the .

receptionist and the manager ?

Yes

No

Thank you

- Digitized by Noo?aaham Foundation.
noolaham.org | aavanaham.org




L TR

| QX0 | Switch the tape off

TR T

All the answers in Exercise 2 show us ’polite phrases’ in English. ie.
Good Morning ! '

Can 1 help you ?

Please take a seat.

Pleased to meet you.

At work, when speaking to, or dealing with people it is very important to
be polite { )&)s@@ )- As you listen to the conversations at the bank,
learn to identify the polite phrases that occur.

Wl i

Switch on the tape

LEELEI T

Exercise : 03

Now listen to the next section and tick/write the answers to the questions

_in Exercise 3.

You can listen to the tape again and again as you are doing the exercises.
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Exercise : 03

1. What are the two types of accounts mentioned in
the text ?
) R
D) cmmmsmenn

2. Following is a jumbled list of facilities given by the

two types of accounts. Write down in the given
columns the facilities given by each account. The
first one is done for you.

1. Cheque book-

2 You don’t have to come to the bank to
withdraw money |

3. Savings book

4. Interest on capital
No interest on capital

6. You have to come to the bank to withdraw
money '

T You can take a loan

A B

Current account Savings account

e.q. cheque book (1)

........................

- Digitized by Noolgam Foundation.
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6.

16% 6% 60%

What is the rate of interest given by a savings account?

Why don’t current accounts give interest ?

a) Because they give a cheque book

b) Because they give loans

c) Because you can withdraw money
whenever you want

What is the initial deposit ?

10.000 rupees 5.000 rupees 15,000 rupees
¢

L

When will Saliya bring the initial deposit to the bank?

a)  Next Thursday

b) Next Tuesday

c) This Tuesday

What else will he bring to the bank on that day?

When will Saliya get his cheque book?

a) In four days

b) In a week

c) In three days

Digitized by Noolaham Foundation.
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9. Why does the bank ask for Saliya’s signature ' on t]?;e
specimen signature card? '

a) Because they want to give him a
cheque book. '

b) Because the bank wants to make sure
that Saliya has signed the cheques

<) Because the bank wants to give him

a savings book.

10.  List the items that a customer has to provide the bank
with, to open a current account. The first one is done for
you.

eg: 1. Name

A S

Switch the tape off

©.2

s

Complete Exercise 3.

We hope you are now familiar with some words and terms you may hear
at a bank. Next time you are at the bank, listen carefully and you can use
these in your speech too.

- Digitized by Noolaham Foundation.
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BOOK - 02
LESSON - 03

AT THE BANK
Speech Activity/Class work

Group work

Look at the cartoons given below.

1 What facilities offered by a bank are mentioned in cartoon I and

Cartoon [1 ?

SHOPPING/

(1D LiKE TO L AND WHAT WILL )
TAKE OUT A THIS LOAN BE

|| My
-—-ﬁ—nn-—u-ﬂ-h!-’_

‘Cartoon II

Digitized by Noolaham Foundation.
13-9712-307-OUP-1400 noolaham.org | aavana#8m.org



b)

In cartoon I -

Mrs. Jiggs requests for a certain facility offered by the bank.

Do you think the manager will agree to Mrs. Jiggs’ request?

Get into groups and discuss.

Imagine some of you are Mrs. Jiggs and some, the bank

manager.

Prepare a dialogue between the manager and Mrs. Jiggs.

Act it out to the rest of the class.

In Cartoon 11

What do you think each of the people are saying?

First write out a conversation in groups for each picture.

Don't forget to include polite phrases too!
Then practise it and act it in front of the class.

Here is an example for the first picture in the cartoon.

- Digitized by Ngggaham Foundation.
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Example

Bank clerk - Good Mormning ! How can I help you ?

1st Customer - Good Moming ! 1 want to deposit some

money in my account.

Bank Clerk - Please fill in this form Sir.
Customer - Thank you.
Bank Clerk £ You are welcome.

Next please.
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WORK SHEET

BOOK - 02
LESSON - 04

WOULD YOU BUY THEM ?
Listening/Self Study

SELLILIAY

Switch on the tape

#4114 0 0T,

Exercise : 01

mSwilch off the tape and complete the exercise .

Study the following advertisements.

Indian Bank

(IN SRILANKA SINCE : 1947) 4

22 & 24 MUDALIGE MAWATHE, COLOMBO 1,
PHONE : 447163, 440969, 447562

Tradlilon in Banking - Distincily PHlferent B g =

Hettigoda Industries (1°vt) Fad.
5n Lanka's Leading Ayurveda Nrug Manufactiras

i R, e et emmien oo

FRﬂM THE LEADER.
SRI LANKA INSURANCE CORPORATION LTD.

Have you seen these advertisement from the above

newspapers -7

- have you tried these products and services ?
Yes/No

- has someone yo know tried them ?
Yes/No |
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Next you will hear on tape some items advertised on the radio.

Match the items advertised on the radio with those given below in the
chart. Fill in the names of the products and/or services that are being
advertised. Listen as many times as you like to complete the chart. (The
first one is done for you.)

| ocrenrre

Switch on the tape

AAEPEILEE

Exercise § 02

You will now hear some items advertised on the radio. Listen to them

and complete Exercise 2 as instructed.

Supiriviky Herbal Toothpaste

Indian Bank

Leader

Sevana

Milesna

Keells
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Exercise ¢ 03

Look at Exercise 3 .

@‘g/] Stop the tape

Here are some words from the advertisements which you

may not be familiar with. First study their meanings.

Formula - Recipe

Herbal - Made with medicinal plants
Effectively - Successfully '
Ingredient - Things we add to a recipe to

make something

Dental decay - Teeth wasting away
Obnoxious - Offensive, unpleasant
Tradition - A practice “handed down

from generation to
generation.
Distinctly - Markedly

Self-employment Not to work for someone, be

your own boss
Safe guard - = Keeping safely |
Hot line - A telephone line reserved for

a particular purpose

Next match the English words given above with their Sinhala/Tamil
equivalents given below by drawing a line to the English word. The first

one is done for you.
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neon @ ece / sup T m '. . Tradition

- @owdcy / npdenss 11 Safeguard |
0deaicte / wh Sy Ingredient
cdt:)c.::c G20 / smuBatency Herbal .
48« / wamrar | : Effectively
BCcB 0@ / #4M andfs 1Jental decay

4 -—8dy 0 / ud Fhos Obnoxious

§0ws gon / Csmawne Qurglsd  Self-employment

e8gecra / ahivy ssirunb

Dosle oA @1des / lot line

MEFE . omnT e o wunil mil

_ Distinctly -
T wme / L0 gl g ’

Formula

2SI
m Switch en the tape

SECITIELS

Now listen to the words that you learnt the meanings of in Exeicise 3 on

your work sheet and learn to pronounce them.

Listen and practise after your presenter.

Formula h Obnoxious
Herbal Tradition
__Effeclively | Distinctly
Ingredient Self employment
Dental decay Safeguard
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Exercise : 04

Now that you know the meaning of difficult words and how they sound, listen to the
parts of four advertisements which will help you to do Exercise No. 4 in your work

sheet. Listen carefully and fill in the blanks.

Advertisement 1|

Supiriviky Herbal Toothpaste contains Ayurvedic

ingredients which actively help in the prevention of

and discolouring of .................

It also helps remove ............... stains.

Did you fill in all the blanks ? Listen again, for a second

time.

Advertisement 2

.. Bank time 7.15: Tradition in banking.......
different. At .................. Mawatha, Fort .......ccccevuenne.

Did you get all the words ? To check listen again.
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Advertisement 3

Financial assistance will be provided for your child’s-

For further details, contact any. officer of the ’Leader’ in your
area, or Manager Life or Publicity, Sri Lanka R
Corporation Ltd. ...y Mandhiraya .. Office,

Colombo-2 or call thei_r hot Ijne..., ..............

To check if you have got it correctly listen once more.

Advertisement 4

Shelter forthe ... with Aradhana Millions of ...............
in prizes from Aradhana , ...................... in the new year with
Aradhana. : '

Did you get everything right in this advertisement which is set

to music ? Listen again and check.

Have you filled in all the blanks ? Very good !

Now you have completed the blanks by listening to the tape and you also

know the meanings of all the difficult words.

14-9712-307-0UP- 1400
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Read all 4 advertisements without the tape to see if you have filled in the
blanks correctly. THis way you will improve your vocabulary. (You may

stop the tape.)

| ﬁﬁ Switch on the tape

Did you notice that advertisers use manv words to describe their products

and services 7

Here are 2 examples from the 1st advertisement. Do you remember the

first advertisement ? It's Supiriviky.

Describing words

healthy nation, herba!) wonder
M . N

e

e . i -, TR 1210

. Digitized by Noolaham Foundation.
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Exercise . : 05

" Healthy and herbal’are describing words. Listen 1o the first advertiséinent
again now and fill in the blaniks in exer¢isé*S. You can write while you

listen.

As you listen to the tapeill in the blanks with the

Eg:  herbal toothpaste X e formula
s ClOARS 3 anannas | resonedsy ingrediqpié 3 _ 
............... help diiararisiana) OBERAY
.............. , boils . breath
.............. teeth vireerseesnensens SLAINS

Have you got all of them. Excellent ! .

Do you know that these describing words are called adjectives and

~ adverbs.
Please turn the casseite over.

Do Ex. 5.a.in your worksheet Jooking at the given example. -

B Switch off the tape.

Digitized by Noolaham Foundation.
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Exercise : 05a

A word which describes a noun is called an adjective and a word that

describes a verb is'called an adverb.

Look at the describing words you just filled in given below. Circle the

adjectives and underline the adverbs.

The first on is done for you.

Eg: @toothpaste (noun) - adjective

Effectively cleans (verb) - adverb

actively helps - Ayurvedic formula
gum boils - Ayurvedic ingredients
betel stains - dental decay

- obnoxious breath

- discolouring of teeth

JEAEA I

Switch on the tape once you complete exercise 5 a.

SEITIRAELL

Now you see that this feature (describing words) is common in

advertisements.
Why do advertisements use so many.describing words?
Tick off (/') the correct answer in Exercise 5.b

. Digitized by No8#ham Foundation.
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By (44 ]

eerd b EFEEL

Exercise 5.b

Advertisements use so many describing words,

1) to make it attractive

2) to persuade you to buy it

3) to compare with other

advertisements

Switch on the tape
So would you buy any of the above products/services advertised? Will you
be persuaded by all the describing words? Think why you would like to buy

a new product or service advertised ?

Discuss. which advertisement you like best with your teacher in class.

Then you can make your own advertisement too !

Digitized by Noolaham Foundation.
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BOOK - 02
LESSON - 04

WOULD YOU BUY THEM ?
Speech Activity/Class Work.

Discuss with your teacher in class-which advertisement you like best in

Book 2 Lesson 4 of the Listening exercise. Say why you like it?

Group activity

Make an advertisement to advertise a product/service on the radio. You
can present this in the classroom in groups, and choose the group that

gives the best presentation.

Some suggestions and newspaper advertisements are given below to help

you.

Be creative and original in your presentation.

Advertising a new restaurant/fast food outlet.
Advertising a new pen.

Advertising a new face cream.

Advertising a land and property sales agency.
Advertising a newspaper.

L O A

Advertising a service to find a suitabie marriage partner.

. Digitized by Noolaham Foundation.
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WORK SHEET

BOOK - 02
LESSON - 05

ANNOUNCEMENTS I

RADIO LICENCE
Listening/Self Study

Rﬂ?!_o LICENCE

,-‘0" f_f/l
Eiﬂ Switch on the tape

PP

Other than radio advertisements we hear many other announcement: over
the radio.

Here are two such announcements. Listen to them and decide if these
1 . :

announcements are important and complete Exercises 1 and 2 on the

work sheet.

Listen. as many times as you like.

. Digitized by Nooldfm Foundation.
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m Switch ofT the tape

Exercise ' 01

Tick off (J_:_) the correct answel.' |

Who 1s making thé annéuncement s

1. A lady

3 The Sri Lanka Broadcasting Co-ope.ran;.c'_m

3. Dealers in radios

Exercise : 02

What is the announcement about ?

1st announcement - 1)  Licensing your radio = -

2 Licensing your office radio
3 Buing a radio from. the
Grama Niladhari g

2nd announcement - 1) Registration of your radio 5
| 2)  Registration of dealers in -

radio | T

3) Posting of registréiion forms.

| Switch on the tape

There are many details you have to look for in such announcements. What
are the details ? Listen to the tape very carefully this time and answer
Exercises 3 & 4 in your worksheet.

Digitized by Noolaham Fggundation.
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Exercise : 03

Underline the correct word given within brackets as you listen
to the announcements.

Announcement 1 - If you still haven’t licensed your
radio at your (home/office) or in
your (car/vehicle) please obtain
forms from your (Pradeshiya
Sabha/Grama Niladari) when he or
she visits your (office/home).
License your radio (after/before)
the (31st/1st) of January 1996. It is
an (offence/offend) to use a radio
without a Licence.
(Offenders/Defenders) are now
being prosecuted. -

Announcement 2 - The Sri Lanka Broadcasting
Corporation has already
(mailed/posted) the necessary
(forms/formulas) to (deals/dealers)
in radios and radio repairs and
maintenance. Please post your
registration forms (correctly/duly)
filled for 1996 (before/after) the
31st of January.

All registrations made after this
date will be (charged/discharged)
for the delay. It is an offence to
carry out (trade/business) in radios
without (registration/train stations)
and offenders are now being

(prosecuted/punished).

. Digitized by No&&@ham Foundation.
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Have you got all the details correct ? Check again.

m Switch off the tape

-
Exercise : 04

Fill in the blanks with information frohl the

announcements.

Are there any deadlines given ? If so when ?
Date Month Year

Ist announcement ... e

2nd announcement ... R - v e :

Switch on the tape

You may check your answers with the answer key given at the end of

your book.

Good Luck and in the meantime don’t forget to license your radio at

home !
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BOOK . 02
LESSON - 05

ANNOUNCEMENTS I

RADIO LICENCE
Speech Activity/Class work

Group work

3 Get into 4 or 5 groups and discuss the items that that we use in our
daily life which require a licence. Each group can make a list of

such items.

Choose one item from the list, plan and prepare an announcement to
be broadcast over the ralio with your group. Use the words you have

learnt from you listening exercise above.

Read out the announcements to the rest of the class when the

teacher calls out your group’s turn.

. Digitized by Noola%m Foundation.
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WORK SHEET

BOOK - 02
LESSON - 06

ANNOUNCEMENTS 11

OBITUARY NOTICE
Listening/Self study

Rl t s »
'O Ol Switch on the tape
PEFPIEES

In the previous lesson we listened to an advertisement. In this lesson we
listened to another important radio announcement. Now we will study a

third type of radio announcement which is also very important.

Switch ofT the tape

Look at the items from the ncwspapers on your work sheet.

T

® Switch on the tape

DAL R

Q3
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Exercise E 01’

Have you seen these notices from the newspapers ? They are called
obituary notices. Have you heard obituary announcements over the radio?
Here are two obituary announcements taken from the radio. Listen

carefully.

Did you notice the information given in an obituary notice? It tells us the

following.
Obilliary notices tell us.
(1)  The name of the dead person
(2)  Who's who the dead person is
(3)  The details of the funeral arrangements, such as:
When it will take place
Where it will take place
and at
what time
(4)  Also at what time the Cortege will leave the residence
and the address of the residence.
Exercise - 02

We will listen to the announcements again. Listen carefully and fill in the

relevant information in the space provided in your worksheet in Exercise
2;

Listen and complete Exercise 2.

- Digitized by Noot$ham Foundation.
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Announcement 1

1) The death is announced of :

2) Who's who

a. Husband of

b. Father of

c. Father-in-law of .......ccovovn.

3) When the cortege will leave the residence :

a. Date

b. Time ............

¢ Address .....ccoooerirenvennnnnn
4) Where is the cremation ?

a. Place ......ccoveeee.

b. TIE - G

Digitized by Noolahar@J-oundation.
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Announcement g

1)  The death occurred
a. . Date (on) ...cceoneeene =

b. - Name (of) ......cueersnene

d. . Sister of ............

e. - Sister-in-law of .......c........ -

2) Cortege leaves

a.. Address.......ocoeeeeein
b. 6 1 - SR ———
c. Time .o

- 3) Cremation

a. Place ...ccooooreeeereene

Did you get all the details correctly and fill them in ? Good

E:’i Switch ofT the tape

You may check your answers by listening to the tape again or from the
answer key given at the end of the book.

In announcement I you heard the word ’late’ referring to Fhilaka. When
you say ’late Thilak it means that the person is not living anymore.
For example : The late S.W.R.D. Bandaranayake

The late Rukmani Devi

- Digitized by Noolaham Foundation.
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Now here are some words that you can practise saying out loud. It will
help you to get the correct pronunciation. The meanings of these words
are in your worksheet in Sinhala and Tamil in Exercisc 3.

Exercise : 03

Now repeat the words after the tape. 5

Obituary @de6 Qtu!'EJQ / wryan r;|§|)m¢jgaia
Occurred 8¢ g5 / 'G[pfiti_l_-@

Beloved 208w / alcnqu@ri_@

Cortege qo@d mm'md /! uﬁ‘q:__sﬁ ﬂ'.
Cremation 3¢y / E&anh G}'arb,ésb
Burial & %9cima / sn_dmib .I‘.i.IEIIlng
Residence ©&¢8a / m&ﬂﬁu_lﬁ ;

General Cemetery @oig oo ) 8a / o inmrrmn’h e

Under tragic circumstances mga,d/qm,@,g / Q&M Wgab’

We hope this lesson was useful to.you in listening to an obituary
announcement on the radio

or
that it will be useful if you have to help someone insert an obituary
notice,

1) Over the radio
or
2) In the newspaper
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BOOK - 02
LESSON - 06

ANNOUNCEMENT II

OBITUARY NOTICE
Speech Activity/Class Work

Pair Work

Here is a diagram of the Sirisena family where the grandfather Mr. Asoka
Sirisena has died. He was a surveyor attached to the survey department.

His address is 3. Temple Road, Gampaha.

Can you get into pairs, write,plan and practise announcing an obituary
notice to be broadcast over the radio?

You can announce it when the teacher calls out you and your partner’s

turn.

(The late) Mr.and Mrs. W, B. Sirisena

Ganga Shelton Asoka married Leela

Nimali Sarath (Railway Dept.)
married Lal
Gomas (C.W.E. married = Seetha
Pettah)
Ramesh Ravi Amal
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WORK SHEET

BOOK - 0z
LESSON - 07

KISS OF LIFE
Listening/Self-Study

A AR g
Switch on the tape
Nl s i

Today we will listen to a lecture in which a doctor explains how a person
saved from drowning can be revived. This method of revival is known as
*The Kiss of Life’. This method of revival is shown as a procedure which
comprises  many stages. Listen and try to answer questions on each
stage.

Exercise : 01

Before you listen to the lecture here are some words. You may not know
their meanings in English. (Do the exercise below and learn their
meanings).

Look at your worksheet and complete Exercise 1 .

Digitized by Noolaham’®oundation.
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"0 Switch off the tape and complete.

Match the Sinhala /Tamil words given below with their English equivalents
by writing the correct Sinhala/Tamil word in the blank next to the English

equivalent.

If you like you can use a dictionary.

egq: Drowned G6d Bom / B0 _wpSu 500 mO gar.yhrmtgmrd

Victim 20008 g £ A REET G50
Mouth to Mouth - " a0 oddeu od 539 {
-Ventilation =~ ... vimpus  Bencodsgeh  GmTHG oz

Circulation . gy Do /) sndd el
Indicate e god Spe [ BRD f!l'!i;aul

Pulse i, 0 B8O s sad

kneelier ‘Sio . sdiseeanna 28 some f quiesd
PUHIR T 90 s o eeihibsesant] o B8 / uwbmEThG
Breath v, 08 G100/ wowd ewsgnbiy

m8 / BTgtandy ,

Shift the weight
w8 g dmd e ovonsion /

restored/ _
Revived ungdasdul e
Tilt veeerire v Q@@ [ pchiondienss
Procedure - wee JospN
Presses L, PRI [/ EhEpre
Airway o B00200 / P iy dhmm
Forehead sy 880 ®@6 / opBuirs

: Papau -
Paliis = 7 cseerern 5835?‘3 @5 B3ef . sEndsd
Breastbone I TOR—— 1 ﬂ""_m
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AASIIL

APIER T

Switch the tape on
Now learn to pronounce these words by repeating after the tape.

Drowned - victim - mouth to mouth ventilation - circulation-jndicate -
pulse - kneel - firmly - breath - shift the weight - restored - tilt - procedure
- revive - presses - airway - forehead - palms - breastbone.

Exercise : 02

Now you will hear the doctor expiain the procedure for the kiss of life.

Listen to the first part of the lecture and name the three stages of the

ABC action plan.

Did you pick out the three terms the doctor used ?

Digitized by Noolaham FHdndation.
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Exercise 2 03

Next listen to the first stage of the lecture - Stage A “Airway’. While

listening put the sentences given in the work sheet in their correct order.

Put them in their correct order by writing 1,2,3"..... in the boxes. The first

one is done for you.

Switch on the tape

Now the doctor will describe the first stage- stage A of the ABC action

plan. Listen carefully and complete the exercise.

I. And the second to press the victim’s

forehead down.

2. Gently move his head up.

3. Tilt it backward.

4. Lay the victim on his back on the g
ground.
'S, Use one hand to lift the chin.

mStop the tape.

Digitized by Nowgham Foundation.
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Stage B - " Breathing" gives instructions on mouth to mouth ventilation .
In the worksheet they are all jumbled. First read them carefully then
listen to stage B on the tape and write the instructions in the correct

order in the flow chart given below. The first two are done for you.

1) If he is not breathing move to mouth to mouth ventilation.
2) Blow hard into his mouth.

3) Take a deep breath.

4) Keep his chin up and the head back.

5) Pinch/hold nose shut.

6) Place your mouth around the victims mouth.

T') Check whether patient is breathing. If he is not

8) Repeat kiss of life until victim starts breathing.
9) Check whether the person is still breathing.
LTSI
. 10 Of Switch on the tape.
CL LT
Exercise : 04

Listen to stage B and complete the flow chart in Exercise 4.

Follow the arrows.

Flow chart
check whether the | If he is not
person is still breathing, move to
breathing mouth to mouth
ventilation :
e S o S i S '
S — S -t

Digitized by Noolaham)Bgundation.
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[OJO || Switch off the tape.

Now listen to Stage C on the tape. In stage C - *Circulation’, we are told
what has to be done if the victim is not breathing. These instructions are

given below. You have to fill in the blanks using words from the tape.

A IF Switch on the tape

Rl Lilis

Exercise 4 05

Llisten to stage C and fill in the blanks.

| R NP the victim on his back.

D e beside him and place your palms on the
bottom of the victim’s breast bone.

. e your fingers together ... forward
slightly to shift the weight of your body to your
shoulders and ............. firmly on the victim’s chest.

4. ssvsseneenn. doing this with mouth to mouth breathing
in between until the victim ............. breathing on
his own.

3. You should do about 80 presses per .............

6.  After .. presses ............ mouth-to-mouth

a breathing twice.

. T Keep ............. the pulse every ........... minutes until
breathing is restored.

Digitized by Nool}gm Foundation.
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You have now learnt all the stages. of ‘the ABC Actio_n'plﬁn_ in detail.
Listen to the full lecture given'by the doctor now for a clear picture of the

full procedure. Then, do - -._E}‘cerciseﬁ on your worksheet.

Exercise . : . 08

1. What is this lecture.about ? -

a) How the human respiratory
system works. :

b) - How to revive a person
saved from drowning,

c) How to check a person’s

brgathing.
2. How many people are needed to administer this procedufé 7.
| a) One
b) Two
c) Three

LHBr2aRT L0 Digitized by Noolaham A9% dation.

noolaham.org | aavanaham.org



3. Who can revive a person saved from drowning? '

a) A doctor

b) An excellent swimmer

<) Anyone who knows to administer
the ABC Action Plan

Exercise : 07

The three stages of the lecture are illustrated (shown in pictures) below.
They are not in the correct order. Put them into their correct order by

writing 1,2,3.4.... in the boxes.

[N R

TELLFEET

Switch on the tape after you finish this exercise.

PRI
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[0'0] Switch on the tape
Now that you have listened to a lecture about reviving a person saved from -
drowning and also seen the pictures of the procedure, we hope you will '

be able to save someone’s life if you're required to do so.

Good luck with the ABC plan !

107
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BOOK - 0z .
LESSON - 07

KISS OF LIFE
Speech Activity/Class Work

Given below are some pictures.

Picture A - - Helping ‘an infant/Child/Adult who has choked.

_Picture B

Digitized by NoolgigmFondation.
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Picture C - What to do when a spfinler or thorn entersinto your

skin.

" Picture D - What to do when a foreign body or a chemical gets

into the eye.

D2

Digitized by Noolaham F@#ndation.
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Group Work

Get into groups. Each group choose one of the pictures. Explain in your
own words to the rest of the class what first aid hints you would use in
each of the above situations.

Use the pictures as you guide‘

You may use sequence markers such as ‘first, next, then, finally! and so on

when you’re explaining.

. 110
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WORK SHEET

BOOK - 02
- LESSON . 08

WELCOME A GUEST OF HONOUR
Listening/Self Study

LA

Switch on the tape

T

Exercise : 01

Look at the picture given in exercise 1 of your worksheet.

Complete Exercise 1.

i i 1) A g
2. Switch off the tape

aae AFF

What comes to your mind when you see the above picture ? Tick (/ ) the

correct answer given below.

Digitized by Noolahangﬁiundation.
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On what occasions/events would you find such a scene?

In scboal,

At th’é university,

At your workplace

All of the above

Now complete exercise 2 &J

Exercise : 02

Look at these words given below.

Honourable Eminent . Ceremony

Pleasure - Welcome Schedule
Call upon - Pleased _ Pioneer

Do you know the meanings of these words ? If you don't, look up their meanings -

in a dictionary. Now complete Exercise 03.

Digitized by Noolahb#n Foundation.
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Exercise 03

Here are thc same words gwen m Smha] a and Tamll Ma tch "'ese *

words with the English words given ahov@
words in the given space.
Welcome

e.c3.'.-l. Bgmuﬁhal

7 SR,
3. R .
4
5

....................

6.

wolomisa Fa

Ctﬂmew /'
wmudoiﬁm /

' emiomim’ﬁ /

,,,,,,,

mqa. /
F:ﬁ mamm /
«o&ua /

gadima& /

iqb@ﬁ&m

SELEI TR R

AASEEL T 5
[0 "0 Switch the tape on
SECILLEE

We will now listen 1o a speech being made. Listen carefully - what is the

speaker saying ? What is the occasion and what words does he use ?

(As you listen, sce if any of the words you just looked at above are used

by the speaker.)

Digiti
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LSSy

Switch on the tape

SESEFEEE

Listen to the speech again and as you listen complete Exercise 4.

Exercise : 04

Tick (¢ ) the correct answer in the questions given below.

L. What is this speech about ?

i) A lecture at the Open University

i) A speech at a conference

iii) A speech welcoming a guest of

honour
2 . What is the occasion ?
i) A United Nations Conference

ii) The Sth Convocation Ceremony

iii) A prize giving

Digitized by Noolghgm Foundation.
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Exercise : 05
We will listen to another speech now.

Listen and complete Exercise 5. (Listen as many times as you like).

Tick (/) the correct answer.

1. What is this speech about ?

i) lntrbducing a guest of honour

- i) A convocation address

iii)  Welcoming a citizen

2. What is the occasion 7

i)  »National hero’s day celebration

i) A convocation ceremony

i) A meeting

Digitized by Noolaham F(lagjﬁdation.
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Exercise : 06

Ll L L

Switch on the tape

FEPEELEEY.

You have listened to two speeches.- Using information from these

speeches, complete Exercise 6. You may listen to the tape again. '

i

5§ Switch off the tape

o A

Write/fill in the details, about the 2 speakers being welcomed in the chart
given below. Write “not given’ for details that are ‘not included’ in the

speeches.

N werrre _
mj Switch on the tape
Ll

NAME OF DESIGNATION | DESCRIPTION
GUEST OF HONOUR | OF GUEST OF GUEST

Speech |

S’peech 2

Have you completed the chart ?
Check your answers with the answer key given at the end of the book if

you like.

116
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Exercise : 07

Now we have studied the meanings of some words in Exercise 2 & 3. Let

us also learn to pronounce them by practising after the tape.

Honourable
Pleasure
Eminent:
Call upon
Weicome
Pleased
Ceremony
Schedu!f;

Pioneer-

You may rewind the tape and say these words again to practise

pronunciation

Remember practising alone is not enough. You must use these words in

your speech too.

And now you know how to make a speech welcoming a guest of honour

if you're required to do so.

117
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BOOK - 02
LESSON - 08

WELCOME A GUEST OF HONOUR
Speech Activity - Class Work

Group Work

Activity : 01

Get into 4 or 5 groups - Each group is going to welcome a student of their
group as the Chief Guest at an opening Ceremony of the new library at

the Open University.

Plan and prepare a welcome speech for this occasion with the rest of your
group. Use the words you have learnt from your listening exercise to

prepare your speech.

Digitized by Nooldfam Foundation.
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Activity : 02

=
&

Imagine you have to welcome a guest of honour. Select a student from

your group to be the guest of honour.

The Guest of Honour will be the MP from your area. He is coming to

OPEIHE cusvoiiimrinmnisn in your area. (you may select the place)
You have been asked to give the welcome speech.

Each group plan, prepare and deliver the speech for the rest of the class

to hear.

Digitized by Noolaham F&@ndation.
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ANSWER KEY
BOOK 1
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ANSWER KEY

BOOK ; 01
LESSON ] 01

MAKE A REQUEST
Listening/Selfl Study

Exercise ‘ 01

a) In an Office

b) 2
c) Yes

d) Director typist

e) Yes

e) to do something for him
Exercise s 03

a) in an office

b) 2

c) Office boss -peon

Digitized by Noolaham Foundation.
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Exercise 5 05

a) At the reception
b) Receptionist-Ratna

c) Along the Corridor the third room on the right

Exercise - 07
a) ‘Jayanthi’ and Nilanka

b) to change some money

121
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ANSWER KEY

BOOK - 01
LESSON - 02

LET US APOLOGIZE
Listening/Self Study |

Exercise - 01
a) '.In a school

b) yes

c) Teacher -. Tilini
d) Tilini

€) Tilini's mother

Exercise 3 03
a) Friends *

b) Thushari

c) Thushari
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noolaham.org | aavanaham.org



ANSWER KEY

BOOK = - 01
LESSON - 03

KNOW YOUR PLACE
Listening/ Self Study

Exercise _ : 01

on the top
next
in. front of

in the corner

I S R S O

in the middle

0. between

7.  on (Sena's) left
on (Sena’s) right

opposite
10. behind
Exercise $ 02
Raja Manel Nita Kamal
Lalith | |Mohan Rex Sita
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Exercise i 03

next to opposite between
adjoining facing in the middle
beside in between
by the side

Exercise : 04

facing
facing
beside
in between

on either side

2y o e W b

in the middle

124
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ANSWER KEY

BOOK - 01
" LESSON - 04

FINDING PLACES

Listening/Self Study
Exercise : 01
1. Inquiries Counter
2. Nurses’” Duty Room
OoPD
Dispensary

Medical Superintendent’s Office
Male Ward |

Female Ward 1

I'emale Ward 2

Male Ward 2

10.  Blood Bank

1. Accident Ward

12 .Operaling Theater

0 R ol O A e Sl

13. Delivery Rooms

Exercise g 02
' lv. “on either side

2. ©  opposite, facing

3. right

4. adjoining (next to, by the side of)

3. facing, opposite
6. - nmnext

04 left

8. left

9. facing, opposite

10.  between

Digitized by Noolaham Foundation.
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ANSWER KEY

BOOK - 01
LESSON - 05

GETTING THERE
Listening/ Self Study

Exerclse : 02

turn right

walk up

first turn to the left
reach

first turn to the right

turn left
go past
Exercise 3 03
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ANSWER KEY

BOOK : 01

LESSON  : 06
READ A MAP

LISTENING/ SELF STUDY

Exercise : 01
s ALES
Heiie wLApdS
i dﬂQ&@
PP F LT
— 0BG
e 0 & Cuwie
aeBS Cudeg
LI aL Culdd
Exercise : 02
Northern
2a.  North Eastern
Eastern
Southern

South Eastern

2b. Western
South Western
North Western

Digitized by Noolaham Féndation.
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Exercise

area

flows

runs along
boundary
branches off
connects
lies between
crosses

channel

Exercise
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ANSWER KEY
BOOK 2
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ANSWER KEY

BOOK - 02
LESSON - 01

LEARN TO COOK
Listening/Self Study

Exercise ' 01

A) 2
3
5

B) prepare
measurements
right
dish

Exercise . 02

teaspoon, tablespoon, ounce, pound, kilogram, cup, litre, pint, gram

“Exercise 04

Chicken Beef
Vanilla coriander
Chilli powder ; Sugar
Mustard seed Butter
Fish Water
Mayonﬁaise sauce Salt
Magarine Egg

Digitized by Noolfgfam Foundation.
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Digitized by Noolaham F3lindation.
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Flour Milk
Turmeric Tomato sauce
Rice Bread
Oil Cardamom
Pepper Chicken or beef stock
Bread crumbs Prawn
Raisins
Exercise : 05
Ingredients
1/2  bread
1 egg
1/4  milk
4  margarine
5  sugar
“1/4  wvanilla
f:ardamom
Method
1. cut 2. bread egg
4 sugar 5. well cardamom
vanilla 8. beat put
10.  bread 1. milk 12.  five
13.  margarine 14.  carefully 15.  bread
16.  heat 17 five 18. two
19. add 20.  margarine 21.  cook
22.  two 23.  hot



ANSWER KEY

BOOK - 02
LESSON - 02
USING THE TELEPHONE
Listening/Self study
Exercise . 01
1. number, telephone
2. receiver, dial
3. number
4. ringing, time
5. engaged ,minutes, try
6. mistake, replace, seconds
7. receiver
Exercise : 02
1. link 2. receiver
3. caller 4. conversation
5. workplace 6. duties
7. outside 8. necessary
9. pleasing
Exercise : 03

3

5

Digitized by Noo]gr?am Foundation.
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10

Exercise

Situation

Situation

Situation

04

1-  Mr Silva
Operator/secretary

2 - Mr. Silva
Operator/Secretary

3-  Mr Silva
Operator/Secretary

Digitized by Noolaharmgoundation.
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Exercise
1. (R)
2 (R)
3. (©)
4, (R)
5. (R)
0. (O)
7 (©)
8. (R)
Exercise
A)
B)
Exercise
Situation
Situation

Situation

05

10.
11.
12.
13.
14.
15.
16.

06

07

(R)
(R)
©
(R)
©
(R)
(©)
(©)

Thanks

Thank you

I'll call back then

Digitized by Noolaf@4n Foundation.
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ANSWER KEY

BOOK = - 02
LESSON - 03

AT THE BANK
Listening/Selfl Study

Exercise : 01
‘At the Bank

The receptionist

Saliya Silva

skl CO

To open a bank account
Exercise : 02
Good morning. Can | help you ?

Please take a seat

Pleased to meet you.

o (o b =

Thank you.
Exercise z 03

1. (a)  Current account

(b)  Savings account

2. A B
Current account Savings account

1= -3-

iz e

5, -6-

e

21-9712-307-OUP-1400
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10.

6 %

C

rupees 10,000

b)

The completed form

)

o
S

Name

Date of birth

National identity card number

Occupation

Home address

Office address

Name & address of person introducing you
A deposit of Rs. 10,000

o A o
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ANSWER KEY

BOOK - 02
LESSON - 04

WOULD YOU BUY THEM ?
Listening/Self Study

Exercise ¥ 02

Herbal toothpaste
Banking Service
Insurance Service
Lottery

Tea

Vegetables

Exercise : 03

Distinctly

Herbal

‘Formula
Self-employment
obnoxious
effectively
Dental decay
Ingredient
Tradition

Hot line

safeguard

137
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Exercise : 04
Advertisement 1

dental
gum
obnoxious
teeth
betel

Advertisement 2

Indian
distinctly
Mudalige Mawatha

Colombo
- Advertisement 3

education
marriage
self-employment
Insurance
Rakshana

Head

329126

Advertisement 4
" homeless

rupees
happiness

Digitized by Noolafiam Foundation.
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Exercise - 0s

herbal Secret
effectively Ayurvedic
actively dental
gum obnoxious
discolouring of betel
S.a.
dental discolouring

guim obnoxious
betel
Ayurvedic
5.b.

2)
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ANSWER KEY

BOOK - 02
LESSON - 05

ANNOUNCEMENT I

RADIO LICENSE
Listening/Self study

Exercise 1

2. The Sri Lanka Broadcasting Co-operation

Exercise : 02

1st announcement

1. Licensing your radio

2nd Announcement

2. Registration of dealers in radios
Exercise : .03
Announcement |
home
- vehicle

Grama Niladari
home

before

Thirty first (31st)
offence

offenders

Digitized by Noolleﬂgam Foundation.
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Announcement

posted
forms
dealers
duly
before
charged
business
registration

prosecuted

Exercise

04

Ist Announcement - 3lst January 1996

2nd Announcement - 31st January 1996
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ANSWER KEY

BOOK - 02
LESSON - 06

ANNOUNCEMENT II

OBITUARY NOTICE
Listening/Self Study

Exercise 4 02

A) L P.G. Amarasekera (Godwin)
2. a) late Thilaka
b) Mabhesh, Theja, Kolitha
c) Sharmini, Asanga Nanayakkara, Marie

3. a) Tuesday 6th of February
b) 5.15 p.m
c) 176/38. Thimbirigasyaya Road, Colombo 3.

4. General Cemetery
5. 6.00 p.m

B) 1. a) 3lst January 1996
b) Vasumathy Somasunderam
c) Somasunderam (K.V) and Ranjani
d) Dharmavasan

€) Julie

2. a) 1B 28th Lane, Off Flower Road, Colombo 7.
b) Monday 5th February
c) 3.30 p.m

3. The Hindu Section Kanatta.

Digitized by Nooldi4&#m Foundation.
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ANSWER KEY

BOOK . 02
LESSON - 07

KISS OF LIFE
LISTENING/SELF STUDY

Exercise : 01
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i / pchafienas
soviyd og / algdaniopsd. ade

: o gida / wrdocsgbuy
on® ¢ Bgdanuy .,

¢ 088 / ypibsT&G

350 e@e / ppBurm

0ee / wdae '

B80ss M6, 830 Aepewu saidsd
v oolnd vl S3e /

Umigs  Benvdieds sl ansest

Exercise 3 02
1. Airway
2. Breathing
3. Circulation
22-9712-307-OUP-1400 Digitized by Noolaham Fblindation.
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Exercise 03
1.
2.
3.
4.
5
Exercise 04
9 — 1 > 5 —» 7 SO i
8 o= 7 Cems 2 0 je— 6
0. Check whether the person is still breathing
1. If he is not breathing move to mouth to mouth ventilation.
B Pinch/hold nose shut.
4. Keep. his Chin up and the head back
3. Take a deep breath
6. Place your mouth around the victims mouth
2 Blow hard into his month
7. Then check whether patient is breathing. If he is not.
8. Repeat kiss of life until victim starts to breathe.

Digitized by Nodjggam Foundation.
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Exercise

e, BN S e g

Exercise

Exercise

05

put

kneel

Lock, lean, press
keep, starts
minute

fifteen, do
checking,  three

06
b)
a)
c)
0,7

145
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ANSWER KEY

BOOK - 02
LESSON . 08

WELCOME A GUEST OF HONOUR

Exercise x 01

All of the above

Exercise : 03
Welcome Call upon
Pleasure Schedule
Ceremony Eminent
Honourable Pioneer
Pleased
Exercise 2 04

~iii. A speech welcoming a guest of honour.
ii. The 5th convocation ceremony of the Open University.
Exercise ; 05
i Introducing a guest of honour
ii. A convocation ceremony

Digitized by Noo]ééam Foundation.
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Exercise

Speech 1

Speech 2

06

Gaminli Corea

Chancellor

Honourable
pioneer

M.D.D. Peris

a very
eminent
citizen
of Sri
Lanka
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