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Introduction

Supply chain management is the design, planning
control and monitoring of supply chain activites from
the raw material to final product to the end consumer
Supply chain management ensures the movement of
right product with a smarter, faster and efficient way

to the right customer and the right time place and
price .The main objective of supply chain manage-

management

P.Kageba
A/L 2013 com

information and inventory management . It should
manage or consider following things such as distribu-
tion network configuration, distribution trade off in
logical activities inventory management and cash flow.
The purpose of supply chain management is to im-
prove trust collaboration among supply chain part-

ment is to create net value, building a competitive
environment and synchronizing supply with demand.
Under the supply chain management,one has to fo-
cus on distribution net work, distribution strategy

ners thus improving inventory movement. Supply
chain activities can be grouped into strategic, tacti-
cal and operational levels.

Network of supply chain management

Management of network of interconnected business involved in the ultimate provision of product
and service packages required by end of customers (Harland,1996). supply chain management spans
all movement and storage of raw materiats, work -in -origin to point of consumption (supply chain).
supply chain management is the systemic, strategic coordination of individual business functions within
a particular company and across business with in supply chain for the purpose of improving the long-
term performance of individual companies and other organizations thus, According to the APICS
Dictonary when it defines supply chain managements as the “design planning execution , control and
monitoring of supply chain activities with the objective of greeting net value, building acompetive
infrastructure leveraging world wide logistics, synchronizing supply with demands and measuring
performance globally”

supply chain soft ware provides numerous advantages to organizations empowering them
to improve operations from end-to-end, read on to learn more about key benefits of today’s supply
chain soft ware packages.

Supply chain
Strategy

Supply chain

Logistics planning

e e

Product I . ( Supply chain T
Life Cycle Enterprice
Management J ‘ Application
Procurement Asset
’ Management
Economics i 2_WISY OTERISUT_D6BITLD
e * Digitized by NM&%»Found’atlon.
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can run as flawlessly as possible.
Reduce costs
A supply chain software can help to reduce

overhead expenses in a variety of ways. for ex-
ample it can.
*Improve inventory management,facilitating the
successful implementation of just-in-time stock medes
and eliminating the strain on real estate and financial
resoures caused by the need to store excess com-
ponents and finished goods.
*Enable more effective demand planning, so pro-
duction output levels can be set to most effec-
tively address customer requirements without the
shortages that result in lost sales, or the waste
that dains budgets.
*Improve relationship with vendors and distribu-
tors so purchasing and logistics professionals can
indentify cost-cutting opportunities such as volume
discounts.
Conclusion

Supply chain management is a cross function
approach including managing the movement of Draw
materials into an organizetion certain aspects of the
international processing of materials in to finish goods
out of the organization and toward the end cnsumer
the effect is to increase the number of organizations
involved in satisfying coustomer demand while re-
ducing management contorl and more supply chain
partners led to creation of supply chain management
concepts.
Reference
*”A growing tidal wave of supply chain
outsourcing” logistics managements distribution
report (1998)
Copacino william (“A cost-to- serve analysis can
be an eye-opener” logistics managements distri-
bution report(1999)
“Electronic commerce how it will affect logis-
tics” logistics management (1997)
“Supply chain com” logistics management dis-
tribution report ( 1999)
“The IT- enabled supply chain key to future
succes” logistics management distribution report
(1998).
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F -business

E-business is about using Internet technologies to
provide superior customer service, streamline
business processes, increase sales, and reduce costs.
E-business uses tools such as email, online Electronic
Business, also known as “e-Business” or “e-
Business”, is defined as the utilization of information
and communication technologies (ICT) in support of
all the activities of business. Commerce constitutes
the exchange of products and services between
businesses, groups and individuals and hence can be
seen as one of the essential activities of any business.
Hence, electronic commerce or e-Commerce focuses
on the use of ICT to enable the external activities and
relationships of the business with individuals, groups
and other businesses.

How can e-business help you?

E-business can benefit all types of businesses. It
is not limited to technology-related products and
services; companies in every field are doing business
online. Networking through e-business can be applied
to any part of a company’s operations, including
marketing and sales, purchasing and logistics,
production, design and engineering. The most effective
use of e-business is when several of these functions
are combined.

Electronic business or e-business can help your
business to:

e  Cutcostsand transaction times

o  Savetime and money by improving internal
and external functions

«  Streamline internal and external supply chain
management

¢ Promote, market and sell around the world
and around the clock through a website

o  Improve customer support, communication
and relationship management

o  Compete globally with your website against
businesses of all sizes without setting up offices in
other countries

E-business for the small, local business

E-business can make you competitive with much
larger enterprises. Your market can be the world, and
the Internet makes reaching that market easy. Some
of you may not think your business needs to reach
globally, or even inter-provincially. Think again,
because e-business can work for you.

Consider one type of small, local business such as
a restaurant. How could it take advantage of e-

business?
&= Git
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Marketing and Sales

» A website makes it easier for your customers
to find you if you include your address, phone number,
and a small map. Many people now go to the Web
before going to the phone book.

*  You can post your hours of operation.

e  You can post your menu and any special
events online.

»  Your customers can make reservations online.

o If you offer take-out or delivery, your
customers can order and pay online. This in turn may:

. Reduce the amount of food wasted
on orders that are never purchased

. Improve safety for your delivery staff
by reducing the amount of cash they have to carry

. Improve deliveries when less time is
spent on the payment

* Reduce the amount of disputes over
orders with a printout of the order

Inventory Control

Many suppliers, including restaurant suppliers, let
you order online. The smart ones will offer you your
own online portal, giving you a special connection to
their intranet. This helps you be more efficient by letting
you:

»  Place your order at your convenience

»  Seeyour order history

o Track seasonal trends

e  Keep up with order schedules

E-business is a term used to describe businesses
run on the Internet, or utilizing Internet technologies
to improve the productivity or profitability of
a business. In amore general sense, the term may be
used to describe any form of electronic business -

that is to say, any business which utilizes a computer.

This usage is somewhat archaic, however, and in most
ST OTsTTEUT _LDENITD
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contexts e-business refers exclusively to Internet
businesses.

The most common implementation of e-business
is as an additional, or in some cases primary,
storefront. By selling products and services online,
an e-business is able to reach a much wider consumer
base than any traditional brick-and-mortar store could
ever hope for. This function of e-business is referred
to as ecommerce, and the terms are occasionally used
interchangeably.

An e-business may also use the Ipternet to
acquire wholesale products or supplies for in-house

production. This facet of e-business is sometimes
referred to as e-procurement, and may offer

businesses the opportunity to cut their costs
dramatically. Even many e-businesses which operate
without an electronic storefront now use e-
procurement as a way to better track and manage

their purchasing_.

E-business (electronic business), derived from
such terms as “e-mail” and “e-commerce,” is the
conduct of business on the Internet, not only buying
and selling but also servicing customers and
collaborating with business partners. One of the first
to use the term was IBM, when, in October, 1997, it
launched a thematic campaign built around the term.
Today, major corporations are rethinking their
businesses in terms of the Internet and its new culture
and capabilities. Companies are using the Web to
buy parts and supplies from other companies, to
collaborate on sales promotions, and to do joint
research, Exploiting the

&= Git

Advantages of E-Business in
Today’s World

Electronic business methods enable companies to
link their internal and external data processing systems
more efficiently and flexibly, to work more closely
with suppliers and partners, and to better satisfy the
needs and expectations of their customers.

In practice, e-business is more than just e-
commerce. While e-business refers to more strategic
focus with an emphasis on the functions that occur
using electronic capabilities, e-commerce is a subset
of'an overall e-business strategy. E-commerce seeks
to add revenue streams using the World Wide Web
or the internet to build and enhance relationships with
clients and partners and to improve efficiency using
the empty vessel strategy. Often, e-commerce involves
the application of knowledge management systems.

E-business involves business processes spanning
the entire value chain: electronic purchasing and supply
chain management, processing orders electronically,
handling customer service, and cooperating with
business partners, Special technical standards for e-
business facilitate the exchange of data between
companies. E-business software solutions allow the
integration of intra and inter firm business processes.
E-business can be conducted using the web, the
internet, intranets, extranets, or some combination of
these.

Activities using e-Business tools include:

=  Trading of goods or services online, such as
e-Procurement, primarily through the web-sites:

= Electronic retailing (e-Tailing);

= Use ofthe internet, intranets or extranets to
conduct research and manage business activities;

= Web-site marketing;

= Online communications, such as e-mail; and

= Online training for staff (e-Learning).

E-Business tools include:

= Mobile phones;

= Personal digital assistants (PDA);

= Electronic Data Interchange;

= Tile transfer;

*  Facsimile;

= Video conferencing, internet, intranets and
extranets,

v O ATl 14505
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Advantages Digital Wallets
The benefits of implementing e-Business tools is o Adigital wallet, or e-wallet, is another

not so much in the use of technology, but in the
streamlining of business processes and the ease in
finding new markets. Some of the advantages and
disadvantages include:

*  Quicker and easier communications.
=  Strengthened marketing capabilities and
reach. '

= Increased hours of operation (a web-site
provides 24-hour seven day information to existing
and potential customers).

= Access to broader information through
research.

=  Reducing the cost of doing business by
lowering transaction costs and increasing efficient
methods for payment, such as using online banking
and reducing stationery and postage costs.

»  The opportunities to adopt new business
models and develop tailored customer support.

Types of e-Commerce Payment
Systems

An e-commerce payment system allows you to
pay for on-line transactions using electronic payment.
According to The Office of Fair Trading, about 30
percent of Internet users do not shop on-line because
of a perceived increased risk of fraud. Though e-
commerce fraud can happen, the introduction of such
added security measures as a card verification number
on credit card transactions helps to diminish the
occurrence of fraud.

Credit Cards

) The most common form of payment
for e-commerce transactions is through credit cards.
To use this system, shoppers simply enter their credit
card number and date of expiry in the appropriate
area on a web page. Increased security measures,
such as the use of a card verification number (CVN),
located on the back of the credit card, have been
added to on-line credit card payment systems. The
CVN system detects fraud by comparing the CVN

with the cardholder’s information as supplied by their
bank.

& Git
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type of e-commerce payment system, Much like a
physical wallet, a digital wallet can store your personal
information and payment. However, digital wallets are
stored within your PC. Once the software is installed
onyour digital wallet, enter your personal information,
such as your name and billing address, then connect
it to your banking information so you can use it to
withdraw funds from your account(s) when making
on-line purchases. When you’re at the check-out
page of an e-commerce site, the digital wallet can
automatically enter your personal and banking
information into the appropriate areas.

E-cash

o An e-commerce system that uses e-
cash refers to a system in which money is only
exchanged electronically. To use e-cash, link your

personal bank account to other payee accounts or
set up an e-cash account using a centralized svstem.

such as PayPal, and link it to your personal bank
account. To fund your e-cash account, you can debit
from your personal bank account or credit card. To
make payments using your e-cash account, you can
make a deposit to the other person’s e-cash account
if you have their banking information, or request a
transfer to their bank account.

Mobile Payment

o The newest e-commerce payment
system is mobile payment, wherein a consumer uses
her cell phone to make purchases. Instead of using
cash or credit cards to buy something, the user simply
sends a payment request via text message. If the
vendor has the mobile billing capability, the
consumer’s mobile account or credit card is charged

for the purchase. To sct up a mobile payment system,
D uNTST LOTERTEUT _IDGVID

noolaham.org | aavanaham.org



2.ifsd £ofl &eoNQpréd wan aflgSlumeowid

Dynamic e-business

Dynamic ehusgness

Dizniuted Agplication

L : %
Program-to-Progam
Requestor/Proader Relationshep

Red Line Arvow represens potentivd oppor Gundties for Web Serviecs

download a software package from your cell phone company’s website, then link your credit card or mobile
billing information to that software.

E-commerce and e-business

Electronic commerce, or e-commerce, is any commercial activity, either business to business or business
to customer, conducted over electronic networks such as the Internet. E-commerce includes the following
activities:

»  Commercial transactions conducted by Internet, telephone and fax

*  Electronic banking and payment systems

»  Tradeindigitized goods and services

Electronic purchasing and restocking systems (supply chain management)

*  B2B exchange of data

»  Delivery of goods and/or services purchased (order fulfillment)

»  Customer service

E-commerce is just one aspect of e-business. Any business owner who uses the Internet to develop or
enhance their business is using e-business. This means that you may already be using e-business in your own
enterprise.

References:

e ELECTRONIC COMMERCE

A Report of the Steering Committee
e Web sites
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