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GLOSSARY
ADJUSTMENT: The efforts people make to meet the demands and

the challenges placed upon them.

AGGRESSION: Physical or verbal behaviour intended to Tt
someone.

ANGER: Emoaotion consisting of feeling of displeasure or rage.

ANXIETY: Emotional response characterized by feeling of fear,
apprehension, and physiological tension.

ATTITUDE: Fvavourable or unfavourable reaction towards
something or someane, exhibited in one's beligfs. feelings or intended
hehaviour,

ALTRUISM: A mative to increase another s welfare without
conscious regard for one's self inferest.

ATTRACTIVENESS: [Having qualitics that uppeal (o an audience.
CATHARSIS: Emotional release.
CONFLICT: A perceived incompatibility of uctions or gouls.

CULTURE: The enduring behaviours, ideas, attitudes, and traditions
shared by large group of people and transmitted from one generation
to the next.

CONCEPT: A4 mental grouping of similar objects, events, or people.

COGNITIVE DEVELOPMENT: Development of thinking,
understanding, and knowing.

DISCRIMINATION: Unjustifiable negative behaviour towards a
group or it's members.

EGOISM: A muotive to increase vne's awn welfare.
FRUSTRATION: The blocking of goual-directed behaviour.

HEREDITARY: Developmental characteristics transmitted
hiolagically from one's parents.

FhBeNel Lpdhsal - elei. UGIDIbIEE0



HIERARCHY OF NEEDS: Where fundamental, basic needs must he
Suldfitled hefore higher-order, more sophusticated seeds coan be niet

HYPNOSIS: A apparenthy heightened swggestibiline in wlich some
people nrrow their fucus of aitention and chain of cxperience
inraginary happenings as if they were veal,

HYPOTUHESIS: A testable proposition that describes aovelanonsing
that may exist between events,

INTELLIGENCYE: The capacity on goal-dirceted end adapiive
behaviour.

ID: Vhe raw, unorganized, inherited part of personality, who's sole
purpose is to reduce tension created hy primary drives related 1o
hnger, sex. aggression, and irrational impulses.

LONELINESS: Inability to maintain the level of affiliation desired

LONG-TERM MEMORY: The relatively permanent and Limirless

store house of the memory system.

MIND: OQwr individual consciousness, personality and avwareness of
ourselves.

MEMORY: Our ability to recall or remember past events or
previously learned informeation or skills.

MOTIVATION: The fuctors that arouse, susiain and directed
hehaviour toward attainment of certain goals.

PERCEPTION: The sorting out, interpretation, and integration of
stinteli our sense organs

PSYCHOANALYSIS: Psyehodynamic therapy that involves frequent
sessions and often last for many years.

PSYCHOLOGY: The scientific study of behaviowr and mental

Process.
PSYCHOTHERAPY: Psychofogical treatment in whicy paticnts

attempt (o remedy psychological difficulties through discussions and
HHCFACiions.
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SELF-ESTEEM: Feelings of personal self-worth.

SEXISM: Negartive attitudes and behaviours based on an individualy

sex,
SELF EFFICACY: Lssence that one is competent and effective,

SOCIALIZATION: The process of learning and accepting society's
values, attitudes, beliefs, and customs.

STEREO TYPE: An averly simplified idea of expectation assigned to
members of specific groups.

STRESS: The process of appraising evenis as threateming,
challenging, or harmful, and responding to such events on u
psychological, emotional, cognitive, or behavioural level.
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