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Introduction

2iflpsid

@arenw 2 wEled (PSTELOSSIQUDTRTE LO(ESSIAILD, CLImD]
Wwed, Qsmifledm Lib opmILd SesSed Curain R (LSS
LOT G FIEODWTES STeTUILBE TS aClatestley BlnseuaTComarple
QaunBlurnars) alleversSperrat (psTenssiausSeaGu Snslar
TSl (PSTELD LIPDPILI 61658 6501 S5 (B HaT Sl.(Lp 3000 6w HFSE@5S
(LB STERTLILIL 19 (BLILIGHSF FTSH BT auTullevTs PRSI TaTaT
aprgFlesimay (Varshney, 2003). H.p. 2900 yewi_araie e1#l 15 G555
oo “FQwmriiey” (Cheops) erarueugned Lgdl” (Pyramid) s L
L L Gungy Ssenars s (Heugn@ 100000 serShuii&@pLd, 20 eu(hL
sreupd CseeuiuL’ L g. 481 oy 2 widdlenars ©)smemwiL
@uUmAl eo_& s L sgnsf) QuesiLeors CSTer TeL_WaTar
2.3 BavaSwer Fgussnsar GseeuliLL L 6. @FSeSW BlenaTaF
Fevrersansss (Monumental) sL_HLGLITG S 1L LOIL_6b, Q(LPEIFEHILDSSGV,
anfiBL_5560, STLoTaIOLBSS (LPSTET (LébH SHLomsaT GLom
Qasmarer UL 19 (5EGLD eTaTug Leovarrdlarng (Chandan;1997).
ysg_ar euflefler wrsdwnsio 1824t yFlETrSSled CLomGes
GEGLD (Moses) faigg) LoTLOGTT(h&GLOleL_uilevTeT 2 engumL_edler
Gungy womwatrer QusHBam (Jethro) “Cauenevemws LIE)T b5 Seotlls
UL L @alleur(haubE@GLd Q5 CFupLTL el QRSSESLoLLy. 25,Ger
FORT FnmIEDTDTT" D)6 (LSTELOWTETS LIGHTL_SSTews5S
w588 sTeTLILGE RTINS TRTLS®eTE ST (HERTDS. puilenid
18 oy1b 19.2y1h BTHDTEH HFaflev erpuL L e&Z0I5TLfled Lyt Flwum
QTS (LpSTELD LIDBIL FI5SEHETIS STERTLY WIS GTGTGOTLD. GTLILILG
wirulepid (LpSTEILOSSIUSET (LPEHDEOLOWITET SDEOISWTETS] (LPDHD)
QLD LIEWIQ\ST (1 GTERTGRT SH(BEUTSLD. 2 ewTenLouiled (LoSTEHLDSSIGUL]
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LigLifled sevallemi SHESWTETS] 19941, 20 LD Qng')[.pna'sa%q.@% GRIT
onbFLoTEBa STETLILIBEIETDS] GTGTEUITLD. @)EHTeV SL_L_SHleD e

QY ILDLILDT SIS, @aruamsuiey QprGuL auar (Robert Owen, 1971
- 1858), smaray LIGLIE (Charles Babbage, 1972 - 1 871) TGTLIITSETS)
GarL LT(HSEBLD, LIPEILOUTUIES TS (LPED (Classical appro-
ach), pL_samsuiued eI pen (Behavioural approach), sesstiuaiiiiey
oaSpep (Quantitative approach) Gunasp GsmL_LT(HSEHLD
@oLsl_ssssar (Wren and Hay, 1977).

@eireurm sevallemt FHuTsajd, CFTHLSBISET, GTGHT GO S55(1H %
sair angalad 18 - 20241b FIHDTEI (B STLILIGSSaH 6 LirLieowib
QupDIGTAT (LPSTELSSIAILD LDDBIW SBSSISHET Q@menSGLI Liev
BIDDTETHEE5ES (parant Csmearpu S msSmartled ESTEISG
QuTLEABLILSS STaT (Lpig Hapgl. @eieuansuiled (LpHTELSSI
aupLh, FBSGDEELD RULTOITETS (PSSWILDTETOISTET DTS
GonQsmarer LGSl msy.

e BixsHlener (Statement of Problem)

£.L5). 3-6 1D BIDDTERT(H STWLILIGS BT 2 GTOTL SHII FHiss
w@waiw srelugile Carpod Qupm LFoleTesTtSLps Hew5TsHE
BIOSE@FAT ST YDETVTES SHSLILIGS SI(HSSDATTSLD.
SDSFILILITED, QUITIBL LIT6), STOSSIILITGD eTaieilh eparn) Liflay
sanars CasmTeiHatar QBEIVTeTS LGN HDFHEHSSI5H% 6T
wLb, eurtpaiiwed CEpBlsenaryd BLo&S aupEIGElaTDS. HSSCBEILD
@SlevL_miSluerer GmLLTSserT BlTeuts@ued e1any OlFmevevLIbLD
(WpETWSFaIS SssuBsmart (Management Principles) Ulpg
uelliugnseyd Qwsdlarpgl (Qralkslar@ 2005). St
QimrevTeTg) BevawblsT(h C)FTLHled euTpeys@LD (Profession al life),
Carifled FlpLglyL_er snigw euripeys@Ld (Life with work satisfa
ction) QL& Gleevdlasimay (Thillainathan, 2007). eremGeu SlHESD
arrerg OleunioGar Qevsdlws &(555i1GSeaTULD, FIbS6 6T HET
b oL (Hoern) @)erny LFLIcowoTEeTar euest)s, (Lo TenLDSSIa
(LODSHET, ShSSI5s5aT LDDlyLd Clgafleurs allers@Elarng eTarn
HEWOIST@5 unieanyd LeoliL@Earng. @asuasuiley SHEESD
QUL (PSTEIDSFIIS SH(HSFIESAT, SSSIAUBIZGT 2 ATATL &%
WOTATST? GTGTLIGHSWILD, SlHeUaT@heur Fnmlw @LD(LPSTEILDSSHI6
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S(BSSI5S6T Q)Tm CUIT(BSSLOTETSTEH D) (BSETDETOUT? CTRTLIHS
wo sewrL_Pluyrd Crré@Ler @eaeuriiourers Gopolsrarar iLi®
Elermg).

g uiailenr w&Ehuggiaiupd, @es S Wearma)b

(Significance of the study and Literature survey)

“(PpSTGGHOILD” GTTLIEZ R(F LTES OFTDUSLOTGD. 243
vweTUGSSLILIBLD 2 aTaTL_SESenSL1 CluTmISsIL LeCaumit i
B(5SSISEens CsTenily (FEElaTng). oyuilanid, ReCaT( e
DUILD (LPSTIDSFIISSIT (LpSELDTEST SLbFmisamarud, QsTiih
urhEeeruLd ClauaflILBSSIISTS HHLOEBIDE). (LPSTEILOSS/AILD
GTRTLIG SLPLPIITSHOT Yevevg) 2 gallumeTisep 15 (Subordinates)
SL_OLDEHEATF O\FUISILPLY SGLD R Senev eTaTL LB Eaima (Appley).
crarGal, (LPSTLSFIAULILD F(hEGDenarr) CUIRIn] R Senev
wrsGau Clsmerar LB EeaTng) e1a1Lg Qs GOILI_55555). E.FL.
Brech (1957) eratienid (Lpsmentn mlehii “(LpSTOLOWLITETS] G(h FAPSF
Cleiperp. QFOFupDLTaTs S L 1B, s HUILGSS®,
RBEIEIHET 556, 2:0GSLILIBSSD YENI FHHLOBISEOT 2 GTATL &
&l @ ClsiLperpuIT@Ld” 616 auemgwenn Qs iigierarti. @emmGn
Koontz and O’Donnell, (1976) eraviucuflest S®HSHIILG (LSTEHLD
Cleuiged erarliLBeug) (paraws CQsrhiburBasmar e ClF:
auger eperd LIAS0Is®SsLILL L @@ Qewupuml ® pLangses
WrGLD. QeSS 25 YuFWLoTar (parews CFEuDLTHSTTSS
Sl L LOB6D, RpmiseoGse, serflufl_ob, anflsL_ S5, s @L
LRSS YS SHLESaT 2 ararL_SsL1LBHatpar. oTarGea
(LPSTELD GTRTLILIBYS BIIevest SH)aT SHISEHTaT Spvevss Bevddlancs
e fluirsenens Clasmasni(h) senL_w LpHLIBLD 5 QFiLpeanm eTasLIgy
L{GUGHT IT(&LD.

Bleueroloresin sewg) aerrisaars FfwmeT (pemudled Liwiesr
LBSES 5151 QvSEnaT L BEOSTOTAISDE (LPSTEIDSEAILD
eudluorerg). QaairGp 4 (heueT a1 TIPS SUTled SRLPEISG
Lppwns HYpeIEBlseamars s Liily Sg) aurpauser epeLd (Lpet
CarppLoeoL_w (LpiguLh eTaTLIESS FBSSDaT 61(6\SS15 5 nIElwTma).
Qe suiled, saflpLiT, G@LbLILD, BinieueTLD eTarD auensuiled (LpsT
UDEFMT HHSSISFNGTUILD D)F| FnDSSUDAVENE. Q) lauanFulley
WSTLSFUSHSULD FlBSSnenaryd RUiE OFuieug Fmevr:
TS SLoTeT(s GTETETLD.
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£4) prevaaflGleeentd 2 SLILSL) QUTLIES @QUQ.'J[D gn@f)rrag
Hapaugl SssSDCaTUTSLD. sLOIpsSFled Q)bETOVLI @un’?)pnrg,
LieauBLd @)eveev, BIDSBSSISSaTsS SWTATTS BTSN 6V,
Eps@maart] LspTs CLoaTTi B SiBlepLd Qevanav, Qlomyf) Gl
&1 QomfLblebency eTeTm yeL_ssevFTLd) (1963) euiser Gl
el migl SpsESpaflar (péslussiaISamSULD,

‘6TEEVTU UMbEEY S&eTUMasT E&6TUMed
SeDeTs eTUUMNBEEY Sedenew e’

ST LoGITS SO BTSITT FnmiauBleSBh8I S BSSDafled
(WpETLDS FSHESI55EHLD QL DOLPDIBEEGL eTeTLgID LieoLLI®)
Sl D).

SIDSFILIITED, QUIT(BLLITGD, STLOSSIIITED GTRISDILD (LPLIOILIHLD
Uiflayseneruyd, 133 yFlsTomisemaryd, ySsTISSISSL LUSSHILI
UL ursseTns Qrssd 1330 GpLUTdsaaTud GMHTewTL
@mrevTerg omarew (Ethical work), sylallevssud (Literature
of Knowledge), o esrir&4) @avsdhuh (Literature of Power) e1asiGlped
QML) YD PESLILGEIRTDS. HSSHIL_aT @)F QuIDens6IEDls HTew
LOTENW FEISHTV UTLPEES (LPEDEOWS: SeTL_cuTGh O\FU 6T(LphS
OSRTMILD, ESHTV FeLpBSSled STt ILIL L FTCHBHEGTULD, (HEOD
LTHS®GTUJLD FETUSDETS T(LPHSOSETMILD H(BSLILIHSIGST DI
(Cauguiiflerenar,1985), S 1 1 i’ 1 afl_wrisesL_cT, 2_cwTenLo
aflewareysenar RUILIG CFwig Caamanuner s RLUTL e Gop
CMsTEsi(h) e QeSS (LPDLIBLD (LpSTeLodSaULD CLITGTD)
SlBESDEHLD YDOUT(PSESS(BSSISSaTE Fa) LDGH SIS
SLOLULBSS) curpailer Qavsaswe_ws sienestll LfElsns).

2 wdled YyFlsomes Comyflsafled QomPOLwTdsLL L mred
safled enLiflar, &T2ISS B SS epaTDTeUg Elevevulled K@ L
maGmarte gy weaflser waflsarnas pbgiD wesflsaer(IGLT6D
seaguiled eTalUTMI BL_LILISI? CTRTLIESS SHmECsTHSEaTng). @6
sl LTaflTesi®) GparTsaar IHSaIMaIES 2 TTUIHEEIHS
ot aflseuprsLd Ct.2y.£).(1974) puisar.

FLpST UTLPR] 6TaID g LitienL_ulled yerOp), Qummar
Clewedatens, yerayb serayLd, B eElaevanto, @raLd QUuSHLpLD,
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BETEOLD QFUNITFOIFGVIT GTGTLIZ LIDPILD HTFeD)IHS Q)VSHHERTLD,
LOFF (LpFeOl yLbamisaT GLiTesin 2y Flssencv, GlewTamitlenLo
Cureip oFmIsEsd FpLiurs yomwiiuL Gererer (QomLo
ElBayenresr. 6Ta.1980).

SBHSDT SADSHIDH1S Clouplolpatt HYDFOIBTBHSHLD SYDBIVTL
BeL_(LpenF ClFwed Crrsdled BlELpHTeV BL_LILIESE6T (LpesTeneUSH3)
afleneruiludsid FTHDILD @UISHETCO. BL_&SCeUGHTLY W 515 LPGLULY GUIES
F@TS STL(HLD UEFEIV ST BTL 19T Q)T DL QUTLHGYLI
CunsGasr@Lb eTLenSuilar @LIGILIT(Le S BL_cLy SeHFEaTT(HLD
S BESDGT RL 19 Y ITUIES QUITIRSSIT LITTSS (LpLg LD (LDT 6T IBBLD.
&%.a, 1989).

“SDEITRSS0 NTFTEIS YVIITATT YBleOaLD, eo)Licud
@3uLb e CHmevrssblsmewi(® CsaflwiiL®ar. OstEs Osaflse
GTGTLIS| STLOTUISGV, GT(LPSSTTTUISE, emaT GBT(LPSLOTUI YTTU
6V 6T LU SLILIBILD. CoupmienLowmm R(h FLLSTWSSIGO WTeuTdH
@ LD FLoaumILILS O)BT(BHSHLILIL_6» CouassT(HLD 6TaTenILD GDIGCHTemnarT
BlepCoupmid Cunrp GL oypanmis ysveuevrert @eeutn O)sif)
wiL®eur” erarLmss 0siflbg Csaflse eTarenid LIGS)SEHL TS
0C8sFer.5.(1970) yeutsar GO HoTernr. @)% RHaissSlew
(LPETGILD Benl_(Lpenm&Eatled Rarprest L CaFminj_cor QFmL_irLjemL_
WSTE YLD DS

FmsGmar cTarenid Slouaiu BIaSled FmmLULELD 2 nISIIsE
(LpeRTenLoEeaTF CFiiends (peopuiln ClsTeni(h) UBeUSDHGHS HL_6 T
UTLPSSID FoMIGIGTEUDEN DS HDHMIGHT TS LileTLnmiaSs @Growm
wpepwr@d (wdwurugesiid.r.G%,1960). @eeurCmn FlpsGHafled
OloinyewstiTge LIDD] BSSWITestBEeT 5.(2000) SEUTHOT YT TUIHSGTATITI.

Slpeuareneurd) SHEGSDTTETS BLOG UTLHS®HSESHS Coeneu
wreT LUGan SLDFBIGEHGTILLD QULPIFTL L GOFGTUILD F(HSIGOT DF].
Qazermey FHsSnaT “‘urpsens allarsasid” eTeILI(hSIesT DS 6165
UISITFGTTT.(Lp.(1955) yeursar GoILILBSesTDT.

“yplaups QFinllenib 2yeTL) DT eTeTD SEHGULILIE) RETLIS
GDLurssaflar (pupeownet HuIey leTEsSsIL_aT SeTEls)
LCarreroenf] Feswi(pssTan (2008) eUTHAT YUIGESL (HenT
Qurerenp erpBlyareri. erdlismew Qarpsaevwpenmulleiflet
2 ararsSlev Qavtmy CHTeTHIBEGLD OGS (LpTESTLIT(HHEDGTEH HCHGTILI
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@) CGHTERT S (5HHAT 2 SLD GTGHTD Crrédled Qv TSITLIMTL
e opg LiLenL_uied @QssL (BT SfILOBSIGTATENLD GSOIIS_S5555].
@51 R areauiled (LHIERTLITL B (LPSTELOU|LGT (Conflict Manage-
ment) RUILCHTEESE FnlQWSTE 2 QTTS.

B(BHGD@OT LOWLDTS UGS LIey ptiiesar GLopOlsTaTeTL
Ll (DairaTaT. sTelaih BT (LpSTLSSIUSCSTH PLLCHTSSIL
L remons Qg eS0T U LD GmolsmarerLiiL_
aevenev. eTarGay @bs Qevr_Glauafleow BlevmaGleind CrmaEL e

@aleuTiiauTerg) (LpeSTOIaT HSSLILIL (HOTTS).

S&ais0 Csfliyw, Qyuia] WsmmuLd
(Data collection and methodology)

@aluTuias0lsar QUL TESIs SsauawsGar (Secondary
data) LweTLBSSLILL (HaTereT. Qaeuan sl CHMANITET SHaUev
FOT LSSBHIGET, YUIQEIOFaT, L(HeusTew Q)spsar (Journals),
wonib sL_(Hengsafledbrg ClupnstlsTarariLL (HaTaTeT. uia
wpenewL QuTnISSaien T @eeuTiieuTesTdl G allugewnt FShwimes
(Descriptive) evevg allerss fhwumest (Exploratory) syuieunsGeu
CopblsmarerLiLL HaTerd). (LpSTISSHUS SdSunIsar, CHmL
ursar, OsTiflpur®ser Lupy) (paTeowpleyisearTed CFTeveVL
LI L (B53I55aTILILD, QUOTE@FUFIGT GDL_LITESEGTULD SpLPLOTSLI
L9 581L1 CILbm SMlaieiLcuGenSuLd, SfusrafllienLud @i prs
lw aremsuiley @aeuriia)ipern GupGsmareriul Harars. @)an
seowws Csaauneat QL_s3le0 F55 FTRTDTSTIBISET HTL L LI
LiL_(heTaTeuT.
puiellar Curasmiser (Objectives of the study)

Qaueurieurerg Uleraumd Crrésmsanar g LI wTEs
Ol messr (HaTar ).

(1) BlpsGnafled psTeviosgieus Fisaatsar @ bCupmiaTaTET
arerLIeer GleuaflsClsTent(h) auimse.

(2) (yr)esrrsmmg'gdm&' EBS 3G S@erud, CFTSDLTHSearuLd
BIBSIOFTaTEES6D.

) BlBSSDaT LD Spg 1L Spflelenas Olbmis ClETaTersed
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&OIICETaT&aT (Hyportheses)

QeseuriiasCsatt Laianm s@aGararsar 1(h 351505 mar
aTLILIL (haTaTeyT.

(1) eer@peUmenL_w GL LiTdsere PSTDESUE SH(55FI5H6lT
QeopCuiTiy wereres.

() everepeuflas (warewSgeud LiHu SBSS%ET ST
FAPSSGIHS TDLOLWSTS B)(5éETDarT.

puie) Il (Research Sample)

SN BoUeTEsaITTE) GTUPSILIL L S5 &SnCGar @eiruminiar Lomgf)
BIOTS ILSlaTng). yeamsuiles GQurssy 1330 GO LTS
soaTs ClsreniL @sHmé@nalles 38 YyLsTmisamers Qe
SDSSHIIITILD, 70 YHSTIBIS TS ClsSTewTe Olm s Limeyiomss
Clorg gL 1080 GmL” LirésGar Qaseuriies6lser s CarbOls® s
L Bararer. serailuedlsd aumLb 250 GDL_LITSSEHLD SBSSD Clsmarr
arLiLL_aileveney.

6T 6UUT 600T & & (56U & & Lo Zf) (Conceptualization Model)
2@ 1.1: oTcwoi soOT & & (HEUTE S Lo Slif)

2ADSSIILITG) _
350 | Al Clng wpsrenins

B3SRBS GIT

\ —> S 16 e

Skns@ar | — (LPSTLOSGIeuLD ) PUPBISEILOS S0

— sanSlwifl_ed
R ' — wflBL_SgizeD
G?urr@x;urm'yj — SL_BOLILBS 560
700 " - :
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GLopLILy. GTETETEH(BAITES LOTETWITETIS S BHSDEFLD (LPST
LSS 6155 auamaiiley RUILTE CQFiLLGSaTDS) TRTLDSS
Osaflaurss sl Gfaing. QEG SnsGaflagerer LpLLTae
epssILILTETaT 380 GPL LITES@5LD, GUTBLLTSlgyaTar 700
GDL_LTE56EGW el 2 TeUTEISLILIL G (BSSBTDGT cTaILINS
a0z ey Qsaflayu® SsiSlaTngl. HaeUTGD (LPSTE@LDSSHICILD
FITHES euensulled QLT (LLSTOLDSFSSHIAUBIS@HLD (LPSTEOLDS
Qsmfnur®serTéu S L 18, RUPEISEILDSSHED, sarSlufl_ev,
anfIpL_ss60, s OULERSS® cTaieib @bsid SlBsGafle eral
QT LBEHEE TG cTerLg CHTESSLILIB RN DI

orEfluiled STL 19 WeuTm] (LPFTLOSSHIIS SSSHauBiEaT, CSTLID
ur@sar upBw yPleyiyesCst® $Hssnolsmarariiu’ L 1080
Gmargenarujtb QLir@BL LTl HL_6T RaLUTRTDTS euTFI LIS
oo Caevannar ssalcvsear CFSMEsLLL L . 95550605Gar
@eeumiiaileT LIGLIUTUICITS (LpesTeeUSSLILIL (HETaTGT.
puiailer euemmenm (Limitation of the Study)

BTy S0IEGTLI LIGSTaUhLD QUG TWGHDEET (LpGOTeDeUSHLILID)
SHlestmerr.

(1) SlpsGpaflaerer ynsamey, QuTEL LTe 2 arafll L 1080
GoLurssar L (G YUIeSETS TBHSHSCSTaTaTLILIL.
(herarer.

(2) Curg WsTLWSFIaIS SEHMESELD (ST CSTYIDLIT
Osarrdlu S L 16l b, RuprismLSsew, el e, anf
BL-$36V, SL_HLILIBHSS6 TRTLIRTOYGLD (LPSTEILDSSIRILD FTTLIIe)
CrrasliuL (parare.

@wed uGLY (Chapterization)

: Quuaimirnetg) CLorssib um Quicsamans Osrewmi(h allarng
ST, (Logevneus) @uied oyl LpsLon@Lb. @ermiese e iy s
sear, yuialler pasfusgiand, @evsdu bermiiey, ssacd Gos
Aoy, gieypan, yueiasr Grrasmser, S(BSICHTATEHAT, TR -
Gmfl:&'&@surréas wrdlf), gyueiar eeruean aaruer aflluféasL
uL_(heTaret.
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@ued Quewi(® “CLITEl (LPSTELSSHAIS SSHBEEHLD Slbs
GnesLh”. @amiue (sTesgusdlar Lflamrmio aerr&fl Gums
GG FBSSGDEFSSLD TSFSHWS OISTL LGRS GTGTLICHSS
ST Beugil_a QLI (LpSTEIDSEIIS SSSIAEIGEGTULD SBHSSDET
QeuafIIL@ SENNBEERTDSI TRTLISEGTULD 24 TTUIHGST DS

@ued epaled (psTEILLSSIAS OBTSIDLTHSMTTSIL S L
1BL_6b, PPEISLOSSe LIDPIL H(55S5IE56T SlBHSDatled cTakms
uiled @L_1bQupmyeteres eTaTLg RULIL_LILL 19 (BSSITDS.

Quied prer@ “Sms@nafled canfluifl_ev” eTarLISTGLD. Q)VEIS
Csi0s®sse, LullhFwaeflsse, QFwphiner il _ev, sarflu
IS5 FEHsHAUSSD GUIRTD OFEIFET FHSGHDEHL6T RUILIE
CladnuciLi (Hararer.

“uflIL®Ss®, SLELUURSS®” Gemiflpur®ser Lpmu
RUILTL e Qued @pg luflsdlarpg. @m@ anfliu®sse
OBTL_TLING 2e1ESLIIBSF6V, FENVEHLDESIQULD (LPSGOTGT LOFBISET
UATEFEUT EESSeD ClFmevaliLi’ L (pem LupmS Clsaflours yom
Wi (hararg). HYSSI-aT "SL_BLILBSS” GTRTELD (LPSTELDS
Qsmflpur. B®asGLd FhsGSnars@GLile_wWleorear @UILTL_rSajb
IeLodlarngl. QaurGn Blenmeuns “CsrGLiyear” eLFlaTnsl.
Qb3 Quicdled YUIOFH(GSSLD, LlgsTer ey CeuafliLBSssar,
erglisnew Syuieysasnear paiGarrssed (Scope for future study)
GTGTLIGY ($D)S5160TESLILIBHGTETGT.
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P STMLSSI6UG 558161515 (ETHLD
5158 GSmEbL

Management principles in Th irukkural

SiflgpsLo

(PSTLOSSHIAIS B5SIIBISE@HLD AL 1B_eond erarp Qeai
ed QUITEHAITS (LPSTALLSSIUSSIDESLD, S ws&DEssGLlenL_ul)
e Qs flae ITulILGEGTDS. ASSIL-GT (LPETOLOSS]
ausder uflesimio auert&dI CUISGSSGLD SBSSDEFSSGLD T55
s QsTLTemi® eraiusid, S upslu Csmlbum
o5 LBs@nar QaelliL@®ssID (tpep upBluyd CrrésLiLG Sl
DS (LPSTEIDSSIQILD GTGTLISI LTS P ClFTDLISLOTSLD. S LIwIGST
LBSSLILGLD 2 eTaTL_&ssasLl QuInISSIL LG H(B5515%5
a1 Qsmeniy (haflaingl. @)1 “Ceupur®”, “ClFuiLpep” eTaTLI
vevalswrs aufssiuGEaing. Blpeuar Qsas YL bl
Q& TAT@BLO(LPSLOTS QUGTEISEGTLI LIWGTLIBHSSID 06w 5 ClFwpLm(®
safled QeaaurdGs QFassILd, LODILD LOTHDEISEHHE uFShuerfls
GLb R Feps LoPpmid Csmiflevm” L& CFuipanCw (LpSTLSI
aud erarli®Elarmgl. (Theo Haimann and William G.Scott, 2002).
@)sFHW (LPSTELDSSIISST CILITSIUTET LOFEISATTE P)enD
anfLn(®), sepss SL_Ln®), GoirenLo, yriiienflii ), O\pSlpals serenLo,
LoTHDEISET, SESCITUTWLD, (IPEFS (LpSTLOSHaID, CBILpST
DSFIAULD, (LPETLOSEISSleT Liflesstiio euari&d), opmud S L
LOl_av GLimewn LIsGeun) Gl wIEsEHLD SXBHSDETIc 2YBRKSTES LITHS)
(BS&S STeTTLD. Qalauansuiled CILITS (LLSTLDSSIUS SSSHICLMEI
&aT, SOl CBmLADLIT® eTairenid g LiiemL_uiled SHHSDEHLD,
(LPSTLOSFHIULPLD PLILIR OlFnui®F)esTms).

(LPSTELDSSHIAIDTGT S| GPUPEISEILOSFLILIL L 6TGOGIT (LPWDHE]S
aflargid QevessTihd RPMT HYLOFLOTSS STTLILIGFH DTS, 35
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QUPEISELOSSLILIL L (Lpwpdlwner gy paist plneustsdler (Modern
Organisation) LewTL] FEWTGT YDFLOTH LS IDTDSEI. QeeuTGn
SBSSm@sLd, @eiLb, LogLd, QLomLf) SL_5) SjeasTtSsis ST (55
GO LweTLRLD @ yflw CungdlFons allermiGElarns). SmesET
2&r, LT CLmemeudmiss 9B sss15L1 QLmLbLTevTeaT GLomyf)
safled Comblolwi s PererernGu Qsn&& FTaTDTEIRTDS.

HADSSIILITED, CIT(BLLITGD, STLOSSHILT LITGO GTRTEDILD (LPLILIT
eeuLb ClFTesTL. SmETVTSIW SlBEGDaTTats) @) Fnibs @evsd)
wions, sevevuile ClauaflimL_ns yewfaing). Quewri_tg, eT(Lp
FBEGT LI il SBEFIGS@®ar HYDLSOTHLI LIl SEHEGLD
auaT@peufleT S@GUIDFLD, o (heuTsss Fpsenar (Creative thought)
Curpp$55565. QauaurCn LpSTELSSAILLD PF FOLTES
(Management is an art) s@®sOLGE DG (Pual Getty.J,1972). @3
R SIMU SWTS 255N fMDFlsHTale) SBSLILIL 19.(BbESS5 GTCHT
Jucius and Schlender. (1960) SBLSGEipri. senev eraLigy o1l
Lnirss aflevareysafler smer Lpair, oplay eraiLeumbBlar pamenLo
wrer UgGurswnsGar s@sLiLGAaing). G saflli L
VG| BINIQIGT QEGHDAT YL bECISTaTUSHSE, <ymleydmest
erarueumepLs UlgCurdliiugns wereowsgand smenriii@Lear
pgl. QeueurGp SlnsGnesd ampallar LedGamy Blaeawsaflab
Caamawrar yplevauub Senerupd oefss) auripailesr Glaumms s
aufleenodlerngl. allch@srer, wmsse Ffume, Osrifled FEwmes
SHAULS@BLD FlBEGmafled @evevrioed @evenev. QaurGm (Lpasm
eLwsgaLpLd allchesTearons, Qsmifleons (Management is science
and profession) &flermigd)erpeniouib GOILSI_s5555) (Guelick. L,
1965., Mary Parker Follet, 1963) @aauensuiled (LS TENLDSSIGULPLD
S BSSD@sLD PSHHSLaDart.

SUOES) SiLOLIL| (Lpepadws QLITpiGsih Sws@pestd wpsm
DUOSFHIAULPLD RBLOLILBUDSSE STeniE@DmLD. (LPSTELDS Fa
LomeT g S 1 1Bl e, @upEisennssem, sarfluifl_ed, aufBL_sse,
SL_BHULIBSSE eTaienid QST DTG senar 2 arerL_SEiG)\seTmiLD
250l flDLITB%SeT Raipeiilar QPaimms 815 1pGouessiig weme Tes
QYLD SBSLILIBEISTDS. YSTeuss), S L 1B i1 OFwnHLmL e
I_USDSTHEH Hle_&HE T 19U QUATEISENGT RLPEBISENLOSSGVILD,
RULPBIFEILDEFLILIL L QUATEIZEHGTE GHSWITOT somfluirsenears Gairs

. BousbmLbis 25



F1EOsTeTeUSILD, CFTSSIGCISTATATLILILL senSluirsenar @Gvc%;aﬂsmzsr
L sDOUTGL® anflsL_Ssieugib, Gseanmet @_misafley
s @QUIUTL @ CuopesTaTeugid euuLomTarSTESLD. @eeuTGm
QUGT@RIIBLD SGTEI SYSIBTIBIGEGTS HT TG al &5 @aevTmertLiler
RAIHTE ASSTT QULIL| (LpEDELILI Uerimm) eeudSIaTarT.
THSHFSTL L TEE FApLiuret Qedewp UTHEDS5HS BeOOBT (1
QTIPS FSSIET Y@UFNILD TG LISETTGY @Gﬁ@lﬂ!}'_’)‘éim& mm@ym
Fsnr5HDGL Ul uTpSass ST B(LPLD, QUTLPS®SS
smeGuT® @aewn aurpailed FEHLGCUTBES LsSlo Gumy
fAlLD CTRTLISGTTE) “QUTLPEDSS Sl BevLd” eTaTD HYSIETTH
Sati Llar “Lygevaten gLl QLIDISE” GTETeoID HESTILPLD HaUSSLILIL
Gararenioedwd GoI_eorLb.

TEECITH BNiaIaT SEIOLILSGLD (LPHTELDSSIAID SeuFIL
wrarsg). @asmauiles LSy Bneuatiorain rodlsslLGL
QuITapsl e Bl (Lpepulled 2 aTer BnieuaTolomeinl prGL T
mitb serg QFEUDLITL HESTESE SnssLILBLD O)LIT(Lpg Qe DaleneT
Blevarig anflul Hs0smaraig aupan. QeaeurGn aaT@peuHLD
Se515] BT YILDLISSHD @)erDaUenasT Blenetbs] “SL_ayaT TGS
GTaTeRILD HSISTISOSCU (LPGTENUSSIGTATITT.

‘DB WS 6T(RSHEGVTD &'
USaIT wSMBM 2605’
(slws@man: 1:1)

e1ars QsTL_mIGLD QauBlsTrSSlar LISHG SDLLITESE@HLD
QenaimarCu oeag @eparflur. L Gu GBlss BiDElarna.

(LPSTOLDS SIS QUIGHL] SLDFBIGGT LIDDILI & (55555 GBLD
Flps@nafler @)L bOLIDmIGTTEILEW USTETES (LpLyF)esTDS.
(DS TLDSSILDTETS| POl (b GLpF CFwpLITL (B SyenLoliileyid
CavewrL_LILIGFGTDGI. BIMIIGT S5I5E BIMICUGTLD Hewwi&(LpeOD, LDD
mILb (LpSTELSFaILpedm (Approach and style of management) Goumy
LIL L SMTS GOLDWIGOTLD. YGTTG) D6 FELPHLD, FLOUWILD, QUTGOTM],
Devevg] eflwmumgLb/euessilsid GLITESTD 6TEOGT QUENEHWITEST [§MICUGHT/ES
saflepid Fogerailed rCwrElssii® s Calent(HLb. 2 cvdlevaTar
NG S| BIMICIGSTBIS@FHSLD, BT SS)GT 6TOGT LDL L_HI%5 @5

26 AHHGNEEHLD WETOIDS G i OSCH Sy



G (2wiol’ L 1b, pHSSTOL L b, ELpioL’ 1 _tb) (LPSTEILDSFH[AILD
Clun®ssLoners/Gaseni_LiL@eusg). @)bs cTewieniLb HBEGDT
IDUDSF QUATEHGUT LoaTSlaid Q) BEE(BES Couewt(BLD. oyBmTausy
BTGB Blevavuiled Semaraubs@Ld Couemi LIIBLD (LpsTerinssy)
aub GLime, 2 vdleyierar Semeardgis STl ler s Gammngw o st
uDBlL Limrenau GpLLindaan_rs Gl LB Eaimer. “2_ e’ TG
Clemevenevs ClsmenTL_gne CLomssLb 47 GDL LITSSeaT ST 2HOLOS
glwslaipri sraiueng Grré@wGung @5 ereafd LjeoLILi(hklevt
DSl Quppiar 18 GpL ursser PSS LTeSsyeTesLd 29 GSmL
ungsar OurL urelspierapLd &menTLiL®Hlarper. Qaoupemail_
2. &” erarp GlFred Crugwns oewwrs ‘e cwsLh” eTerm Oy
ars GDlsGL Lnsrhsamerd Qsmese GDIIESEHLD FFHLD
QLbGlDmieTeTEST 6TEN LIS G I S55555). STLOSEHILI LITSeD 2_aiTer
GPLLITESGT @UILGLILMiIIECEaTS 5BSE)h Qs Tarerii_aleere
GTRTLIGILD GOIII_55555]. “2 vl ClngiLoenn” eTer SyeLpEBILIE)
USDS QGIALD G(b FTTGHTLOTS NHLDWLIGOTL.

QUATEFQUBENL LI GDeTEaNeDTL_T5 ST FUPSLIITIEHG LjGUL]
LG ETmgl. BLog Qe FwhLm®) FLPS VOIS GS SEIG allenarallliL
B1% QUBSSDIL TS| TS Speut LisayLd 2 mIFITE Q)55 s
ST FeLpss Bovenesss FB3SDOsTaTERLD P05 CFwHLITE LBlsayLb
2_GOIGHT SLOTGT | GTGST LD, ASDG LOTDAET QFWDLITL L_Ted Qaajev
&G0 Ty UBBSID eTaTayLD CouafliL@Ssnd auamsullsy “auret
iy’ eareip yFsrrsens@u YD SEBEEewT . 2 wens QUITLD
EWLHSLD LOGDLD AT SHMIN 15 GBHG5LD “pblpsin” CLineimsgy ereim ienss

‘QUMTET BT mevsd 6UPMBIE 6 (BSETED
ST HEY SO 6160t MeT g Unmmy’
(Fws@Sper 2: 1)
TG D (BMeAHL_TH@YLD 2 I LITESS 555 2_ewreyis GlimmL”

BT 2 (FeUTHS HTTCHTLOT S QBLIIZID, STenD G/t 2_ewreyL1 GlLim s
TS QUBLILIGID LoD LpGus GTGITLIGH 3,
‘GUUNTESS SUUMY HUUNGES SUUNTES S
SUUMW G20 wemy’
(BlsGpa: 2 : 2)

. Bausbmibl 27



sTasTD @GmeesL_TsaD QeueflILBsS)s ST 1gueTorTr. GemrGp
“Qafss Qrucmams” aarp FTHLSCHLTIS ASSTISIID FeLp
558153 F1iGpTEE app CQewaeGu @aur ClFww Gealewr
BLb. BLEGLI QUT(BESTS®SSF FTRTCDITT THSLOTLL_TT GTRTLIEHS,

‘6TEIT6ITNG 6Ta eld 61F WGyt (hd SWa(k

EIBTEITETIS E)BITEITEITIT SN’
(BmsSmar: 47:10)

TG (BIXGBL_TS QIGTHSEIGTIDITIT. uUeTaReUTIT Q)BSLI LITTEH UL
(ST SS6uSCHTH RUIIIGILD CMITLSI (LPSTEILDOSSHIAULPLD GR(h
Fp5s SL_LILTHOLWSTSS QsTarar ILbelem s STenT(LL) SleTDS]
(Sivalingam.T, 2005). ySTeus] (LLFTOLOWTGTSE FelpFsSlar L ()
QULOT S BETEDLDSHTS BIMICUET CUATHRIGETIGT SN WIT LIIGTLITL GoL_
(Optimum utilization of resources) Cuns&nss s mewniiy (hss Couewt
(LD GTRTLIZ (LPSTOLSZIUSSeT QLTS @QUIGOLITSF FL L LILI(HE)ewT
3l 245G, Fepss sL_Lin(® (Social Obligation) e1esip all_wsHlev
@t G @RSFpEElimet crarevTd. @)semat “BA®H)” GTETeR)/LD
BE1r58le0 Lilsayd Qsaflars 61(h)s8 alloTsEluyeTarti. DE5aTSH
Caemeusenaril LTSS0\FieusTsayLD, Lol 2 DUSSIOILITIHOT S0
CremauumTeT gl UTHEFsE 615303 W LUTSILIeH LD aDLBHSSTS
STEQYLD, LOFFHE@BHS / Fepssa15G Obuniliy epLL TS euensullayLd
BimiauasLd /(Lpsrentn O FwDLIBeUS DeudliLb. FepsE815S5S SBIS
aflenarails@Ld 1% BlmieusstLoLd QsmL_Thg QFwhLL . epioS)EssL
Liheudlevenev. @)Fer SmuestLonsGeu 2 oy SL HUIITL (B HFT])
F@pLD, ailerevdsL_ HLILITL (B SFTHlSEHLD, FESTSTIL LECFTSHST
s@pLd yiIGLTS auenfls Blneuetnsessss OFarm LAGFTS
arsers OlFiblTDeTT. @)senet @ BT 19 6 PFSata(h QlsmL_iny
L®3S) aflords@EaTnri auaT@paur.

‘e MUAYD PeunU Pelud 615musnasww
G&gnm Swedeus G’
(S mSGBmar:74:4)

e_rm‘oirugsaa? epovld BlGFwmas Lfleowuyd, Sons CprepwuwLh
- YPlEs aumdlarn Lesawwd CFgall_miped (LPEODWITS QUImkIH)
Gy B1LTGLD 6Tars Csafleayu®Ssiflanmi. @)mE gaaet

28 HHESNEGHD WSTEDS G i OEE Gy



BlineueTOloresdlet o flenowmarii/ eneveur/ (LPESTELOWITATIT GTETD
auenawilev CHTSEIT (LPSTEIDSSHIISHIFHLD SlHEGHDEFHSGLD oL
Wevresr GsrL_ryplenev/ LI LjeoL1LI(hLD.

sTeueuTprlepid euesstlsisar Geumid QerLgsens oL (HILD
CrrsE155 ClEmeni(h Syopm CUmRaT, Sevli_tb, Gumedls Cummer
alpuenest Cunrerm @arGarrgaiet seupret aublsafled FBLIGSleT
merit. Oy Csrfie Glauiad” eTarp BlevevuLb,

‘UG STUUIBTEIW £y UNEnPUUPS S m6NUUeBreayw

OUMUIWSES 6IGMYPed 61FWeuT’

T Blewevuyd o5 eupSlaTp Blevavuiey auenesauflet ylaeny
auentlsSED S, Qertlart(h euansuiley FepssEnE 2 ullt QETELIL
BSOS DS GTTMISTET Fon D BeUGST(BHILD.

T %G RDEMSE FMTOISL L_Ted LgeuTwlevency. BHSH6
DES Queni(B) senrs@pd GlsL KL CursL BHIb” eTermy GTGHT o)/
Caurrir aueritpsiail 1 2 eodled 6111y auewtlasid QlFins GauemiBILb eTermy
B sSuaietis aereseur allarsigElamri. ngs Qurmarts
QBBESTID YT Favenianl_w Clmmenarts Gumetmy GLewil
LITEISTSS] auesstls BL_aig sanssear GLopOSTesTL_ Ted g Hevew
QUGS |BLOT S yeOLOWLD GTEOTLICH S,

‘el &w aswieumTds eunenlew QuenlU

Umey s0BuUnmed eiFufei’

(Hws@par12:10)

GTai D GpafleyT 15 yBevwowrs CeuafliLi®s sl
“aentlsd” T ClFnaena ass HdLSS Gnar @) ParGm
GTGTLIGILD Q)EIS GSDIIIL_S55535).

UGHST 155 B(BLOBIGGTTS 2 DLIGH FISeTHISOT parm) CFTSH60,
2 pusS), oriiEd), oilaflnss), albLeer, abLmard@L e
Ceevay, pld), plireunsid, shens1LB) 560, wefls UATESL_ (R ILIT(R)
Cumesrp LSaun) SLokiser sresT LB E6T. Goubmyeir (LPSGTGILD
wrengl 2. puSSGW. Qeirsuesuiled @bs 2 ewsid QuinisGaestBLom
ITe YFDGLI Lggner sagesiid 2 peys CsmiflGe (2-pLi155))
CTQTLIGN S

8. Bausbrsibil 29



‘Germd eTMHUIGTS 2. 0&D NS

2 PHEW 2 WGy mev’
(Bms&mar:104: 1)

GTTLISET eLpevLd GBI BT .

auesstsisafl_b @)HEs Couessiigw opODT(H Ursmer LewTLy
SLOLOIL_(LPGTGT CLPQVSRT S S/ (LLSEeVL] LTSISTLILISTESLD. 2 GTaT
epsaTsamns Plurs auamaswiled Cogid allpsHl ClFuisen Caent
®1b. yBeyeL_WeITSET SLO&G argluid 2 ewiL_ms Colesilg 2 arTer
(@D B)pdsaibLd OFwemes O)Fun BlenardsomL L misar
CTRTLICD S,

‘PO &Y WD BYE&W 6)& a6t
sa & &M Jnfeemwmii.’
(SwsGmar: 47:3)

aTarp Gpar GPILLIGS)T D).

QeailsonsLs LeGeaun) aUesst|F, (LLSTELD FL_QILY SEnFEaT LI
Bl SSsiss6T FHEGSDatley QenLpCGuiTiy @BLILIESS FTEHTGUTLD.
CLop@PInil L epbsmseaanail_g S ms@Snatles @ LbGUmLD (LpsT
@S F5SSIFHGTLI LIaTaUBLOTN L L UG LILI(HS SeUTLD.

ICLeuenewr 2.1 Flap&Gmefled QuUITg WaTemws &8 516 56T

SILLIL O &5 815 86T B & @G mer
Fimideid Cevauiptd Fepib spsHeome ki | Fups, oyp WpETDLOSS)
STSHLD 6TuGaTm 2 uiliTsE” (4: 1) | eub (Ethical management)

B555 LOTGSILIGOL_WIT24S5565T OBTamIL_16sT | (LpSTEDLD 6T LI & H(HLOLD

T SSEHTT UTLDEGS FHINGHT 24mmn Geuest(BHILD?
(6:1)
LoaaTonL” & @evevrersent @)evevmuilet (LS TENDWITOTGH ST Hens%
QUTPSE®S | eLoWLD FIDesTHEFLD.
eTevaron g smullspid @)ev (6:2)

30 SmSEmEnLD WETEns gGimd i uSeH Ewing



Lz A% @eu@)IBeunité Sevency @sLpauTILpGT
amSumm LIk BenL_ (6:9)

< e
(LPHTELD - GUIFHGUTFLL

LS SEeOSS STOMID 2 56 Qoust Hhensd

etarGrrmmres Clxsmew e1enb QFmed  (7:10)

sen Sl eilsxeurFLb

QUPSFHTELO WITTLOTL (BILD GTETMILD CU(LHSHTEHLD

curuilest G RLILI Fled (54:6)

(LPSTELOWTETT % ([HLOMEI
seer eriiing & GClauiuw
Geuent(h)Li.

b

smallyd srevupd QFwiensuyd GQFuiub

QY(HANDSTUJLD LOTERTL_ FEOLOF T (64:1)

QuIngl (L& T oW Ter
ot lear LiGwILy

QUGTHGHT (G- HT 5560 SDDBIBGV Y eTallenatGuim

PEHTWS G  eudlw

L_[6FIL_GOT LDTGRTL_ SEIDF (64:2) | omaTEma.

Cleebevnar Hlpeuast @upLidlest Blovibijevng | Gomumierauie e
Qevevnafler serg aflHLd (104:9)

D dlel auBssT ums s uwiBlein | 868CrTuTw  wpsn
Curnileond Cuim sl L@LD (47:8) | e gD

Gomiiusg Geopuyd yeflEstd wpsb Hfss
Crréas Gepud ailmmgl (9:10)

Gouenevs FHLpaib 2 may
Blencou b

2_mmGpmi Grremmed 2 ullTa@mrsent GFinimento

&S et eoloujLd,

Liesst iletenio Lnfs@ Grmul
(86:1)

mCp sausLD s (27:1) | <oyrlimesfliib
I ST (HYeoud SLpTs5snGm LOTDD (LPHTEOLD S HIGILD

ClLipEHGlFcvaILD
Cuns @Lo ysyallefli $mm) (34:2)
QDB S ST UBEIFT® BSHS YFMAT | NP5 (gaa;nsmmggfeuml
B SEMT 5. COsmLislen (63:1) '
R)Fv6TasTLI 6TavevT 2 uiiTSEHLD LI%H6V o

e aitamith (LI et LITL_(B) (LOSTE@LD

. Beusb mLbil

31



LIGNSBL_LITS Qs mewrGL_m(LpGLD pgeT LT B bSSLD

LIGSSTLJ@NL_ WITGTGST

FSSLESHT SEIFD DIVS (88:4)

o Hlare il oyeh&T LODGUT @)enmeecsT &L_GLOUJLD,

Qelepid &1 GRTDD @)eviT (LpgesT LIT(HILD
(78:8)

FTKS5 SMdEF QerubLITe SBISDS giisng | GBI (pSTELOSSIAID
QFiuyd allevest
(68:2)

aeneTwned ollevar s&EsCHTL 60 Gry (LpSTEILDSSIULD
EEGST S aIT
rwnmmmnaﬁ wreneTwnd Smml
(68:8)

GLodLig YL L QUeeRTWTGTS] (PSTELLSSHIGS B (55 F|55COGT
wb, SdGpT® QBT W S(BESSDearuLd QarL_u®SF%
1L HHaing). aenfls EpeuatiisarTuileid &), (LpSTEILDSEHIIDT
Wepib &), (WETOLOSSIMSSED Feps YD AL WEISHETS H(HSSID
Qs ratapse GauesBLd. Fopats QummiiLy, topmid sL_Lin® (Social
responsibility and obligation) e1asTLGuDBle LigLoTGRsTRIGEGT s3]
Qsi1g Pevmay QFinusg samlu HneueTmsar L aioiFarsSDG
o arermsaLuL. arerear (Neil Jacoby, 1973). @)ssemsw FepsHL
QuaniiuTearg) aas0smfD YL A& sTssdlBE0s 2ymss s
sULL 1 Ullend SyesenissTevrisafley e Quflgid aue]
YnISSLILGETDET. @)bs aeSwiled FeLps BHETEHLOGILT LITSISTSS
ayLb, Qs iflevnarit gmisLd, msTGautt 2 fleoio erareupeDLI GLiGsT
QLD SIF LIV FL L _BISEET ILpLIBHSS) UBSISTDS. 2 STIeET
IDT&E @Lped UTSISTLIL), 10 CauaaeuTiiliL], GDhsLL-F e,
KSTCUTT 2 PUSHI) UTHSTLIL, 2 eTeOLOWTesT ilaTdLFL,
QTLfled LITHISTLILLD, FSTSTI(LpLD GLiTaTDeunennd GOl il _eomLb.
F(HSSLOTES Fmmlest, ClFwpLr(hseafley 2 enremin, GBTenn, HmLD
@BS560 Couesst(HLD TATLILIBSIDTDE]. D)SSEFW FeLpd DLILITIT
U UGT@FEUT BHDETHETIGYILD HTewsT(LpLg ujd. D)FemestGus "L

32 HRGHEHNEHD wpsNaOsgauapd i HOSCEH Gy



aueHTWIasT (LpSTUE SDaT FL 1Y BnEaTDS. g{p@pane}nw‘g’
giaub (Ethical Management) G1aiLISDG Aaons “ et auediynISSev
T R ASBTISDSGW DD F B 5H s DITT.

(LpSTEILOWITATGH ST H(HLOBIGE T Blemeursd CFuaSS(b),
aaIGUTS sargl swwhsar upPlu CFiglaw/ L6t
WS Fer1g] OFwererbL_ar (Secretary) LNz QsraraCaT®), HTdl
2y CovrgaaisaanuyLb OLIDDIEOITATAT GouGSST(HLD. [BITL LY GIT SENGUGUIT,
oeiisfar yBaunsmarsmand CsLBF ClFupLGaIS] oeud
LOTGTS) GTATLISIGLITG) BINQIGTSSIET SEHewaT SeTgl 2 gallwmert
so1sl, GOLIUTES sa1585 2 flSsTar Qswevmerdlesr (Personal
Secretary) Gansmarsamaends sl HF CleunpL®ais] ALY IEIC
aflaigssh. @smars sas QwsING THp FpLiLjeL e
TTES SATHGT LDTES ST 1T QUPEILDSSS SHHLILY QUTLPLI
BT uTipdes s Slaentall e1erp CILITBEaTS SBLD LWl
uesr @uewiL_meus @oLurailer epevtb Qpaflours allorésls STL®)
ST DT,

(LPSTEOLOWTATT RBUBESS ST (LPSTEILDE H(HLOEISENET S
Spbu pLssuspGSHu s, SDEisEED QBSS®
Gaueni(HLd. @aveuensuiled Qsmifleom Lgdmat (Technical Skills),
LGLILTiIeySs Sner (Analytical Skills), eresrentas® Flurat Smer
(Conceptual Skills) erauet (psmeoowmarfli_b Q) bés Couesiig
opbsnserts Gawest_Lipdamer (Chandan.S.J., 1997). @levai Qevavr
LDG) (LpSTELOWTATTSGT ADLILITSE CFWDLIL. (LTS B)SeeT
2 WSS (LPDHUL L QUGT@EUT QUTLpESS gleneTaluil_Lb @)(hsS
Geuewtigw FpLibsmiser @eveorall L me bs euUTLHE@SUIGD
TSFHW ADLILGSEFLD @)BSSTSHI TRTDI L L_cuenesTulles eLpeor
preug Gneflean s alers@Gdleapri. Qeewnsas alflsL SSID
(psTeoLwTEL QLemienfl_Lb GBLDL UTLHGESHESII SETELOST
@evevrg GuTeTTe)d PHAITS UTLPES eTSlementll Gluflsmul]
eoILb Lwesflevene 616 STL g uilpLILIg BInieueTSen s aupbL_SSID
(pSTe&EGL RUILTL 18 demwaug/Qurmbgieus SBlLiUl_s
FE5I.

DSBS (LPFTLOSSHIUSS (LpSTeLowTenT - 2 saiwreri/
seon Sl o payLd, aflEeunaFpld (LpSEDTETSTS uedhymiSSLILI()
Herms). (psreooiler sevevg) Bineuestsdlet aueriFFyd, Clounmp)

. Bausb Hibri 33



WD e TF FTES 2 salwmeriaatlr Spaiouflepd, allFaurs s3]
G FHFAUNBESRTDSL. LODDITHET AFUTFLOTS, YTLILIGSTILILGT
arautserTassF QFwnLbheUs) TS (y)asrremwwﬁmﬁszfr/g,m@wﬁ@}
pL S suGaCL FSEEGTATS. @) BTG QIGTGHEUT,

‘Yapylbe QeedGeniéLeme Sapai Qe

e mGumm Jb peo’
(Flms@Dar: 6 : 9)

sTsT ) EewTauala ADLILEE & Fayib earaililer QFwedlesyT
L1 llerd@ASmri. (psTeLowrari BeoewolsT® GCLopLITTe e
aTans QHEH0 CeouessT(HLD. QG BEIGV (LOSTELOWTATT G160 LI
sa15) 2 WTFEESS UPISTL L aib, SeuTSaTg CIFWeIHS 2-1)
FIETWTFLD @)BLILMSS SDIESaT DS Q)5Ca sar Slwifr Harflest
Wppd SBLEEGSLD, ATLLETILILGGL aPlaISHESLD (Herzbery.
et.al. 1957 Hulin and Smith, 1964, Dabas, 1958, Kahn, 1960, Harrison,
1961).5a15 Uereverullar 2 wieyd@ 2 mig@eTwrd QBHHEGLD
FpenFewtl GLITeTY (LpSTeaLowmar(ibLd CFwpLL . GauesT(bLD 6TCTLIHS
o 1L_ouenestullai sopsras GpLurallayrme CaefliL®SSuilbs
Kt cuer@peut. BouppBleL % 29mLflIT- (LPSTEILOWTATT 2 D@y
Blevev, alleraur#Ld sTarLeaTr CeauelI LG SSLILIBSEGT S HTGHTGOTLD.

(pSTOLWTETT Ferd CFWDLITL (DS FH(BLORISENGT LOGST 6V
@BTLISLOTS dUSSIS0FTenI(h) CFwnUBBe> GCatenT(BILD. ParolauT (b
SLoSeSuLd QFuyoCurg sCarT(®) Q)enenTbs H(HLOMISENGT
b, B S35 Qi Goueniigw S(HLomsa@arud FbElsHF ClFwm
L3560 CalenTBID. D)SENaT L L_cUenessTuiled STL L _LILIL L DTS
@Dt 2 TE5S) BDElaTngl. @eueurmn STL 19w eueT@heuest GlLITS)
(LpSTLOUINGET LIGSSTL) LDDBILLD FoD SEUDATGOGGV. (LPHTENLOWITETGOT
R ClFWenev TFGITED, TLIQITLPS, 6TLILILG. FIDLILITHF ClFuneTLD
GTGTLI| LD DD Clbmesig (&5 GCoueni(BLD. B)FeHeT L L
Qe eTWIIGT 6T LPTRUS] (SDET 2 GNTITS5I% 65T D).

LoaT Sajewst ey, B DY, sTEGLD $penin, sevalwunlay,
(pWDFenL_eoLo eTateaid @obdlopid FpLiyls QummmpSu yeoind
ganars CurarGm wpsaeLowLd, %65l aLD, 6ot 6o LDLISE S LD,
2 Witk UL / BL_Sens, UTHFTLLS S L_mser (Safety Plans),

34 Hahd@EmEhD APETENDG Hieuupd i e B Euiay



oflaysdme, wupd areTLuPEDS S TeRTLY.(BLILISI SfeudIILDTET
STGL. DsdTCW L L euenewnruiles 6T L Tougl GDaT STL_(b
HleoT DS

LITL_FTeneollest SenevaliT/ ST LTL_FTanevent/auGLILIEnD
sanard Fnn) Gunurienes OFuicug Curell L wlaT SenealT
se13) LienL_westlullerfler QewpLmasenar 2 pmGrTEGaus GLme,
Blovs QFnibasssmaaT Saripld Sa15 BlovLjarsaart: Lmiaaui
augl CUITe (LLSTELOWTAT(BLD ST S (LPSTENLDF O)FWDLIT(HSEEATS
Slewrpd Gopurireneu Claigy ClsmaTeus) SjeudluLOTETS) TRTLIENS,

‘g aevrnet SpeyeT SpUUIeT He0WD60b G
Bedevrerlieor garlg af(HLo’
(BlmsSHmar:104: 9)

eTasTm GHmestlennL_ms GeuafIILBSSSlaTDTT.

BlmeuetOomearmley Liessfiyflyd serflurser Qevsdlenest Cpmrs
$% g FwallBUllaruy FL_awsdars OFlasnDSHS 5&6S,
Qarusgorer CoauamevF@pey (Congenial working environment)
2 BuTSSLILI(B S Caewi(HILD. e UTCD SAMPLITH@BESLD, 2em i
Copuriresanureris@ps@Ld Qe wlevrer 2 mayBlanevud ojeusfu
LoreTSTGLD. Qseans Osrifled FpLiFl CsTLTumer yuiaser
LiGoayLd &L 14 SHTL (HFlestpert (Alf Crossman and Bassem Abou — Zaki,
2003, Balaji.C, 1985, Euske.K.J. et.al, 1980, Petty. M.M. et.al, 1984,
and Velnampy, 2008). Q@ssesw Bleveverw allBECSTLOLIG) 6TewTn
QYSBTISSET elpevLd alleTSSElI DT uaTEFAUT. LOGSTHEEGLOBLITS)
aumgallpd el yevaniGurew i 05 aumdlarn allmbs)
ey (L& oaiL (K Crrésler e (wpsbauryalBLd eTesrsd
FnILd euer@peurt, allFEGsTbLeSar Gumg ail 19 6d Bedev @Lpeih,
&b QBT - @l BpSlastit o payb SUFILILD eTeLINS 2 cxiTss)
Slesrpir. @sseaw BlevevullerarGu Csmifled Lyflupb @_miseflad
QBS3e0 Gouewi(BHLb. Sfeuperp (LpSTenLo TPLIBSEE Csmarensey
Couemr (L. cTSgImenTs Fs5Covm evavg Gouamans HenoGuim curb
gipp Curdlad liLys sarevou_soiub (Tolerance), oyriiiesst)ls
LjL_GQILD F(BLOLDTDMILIGITTS (LPSTEOLD B)(B5560 GovessiBLD. (LPSTGHLD
wlesr QiiewtanLs 2aryuiba@Ld 2e1” 19 aflBHsed Covuesst(BiLb. @)senet
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aarepaui “sad” eaaip YFsTrSSer (YL L cuenewruilar
LIGTGo T awTL_TaUg] ($DaT) eLoGULD L 1§ SHTL LJ UGTGTTIT.

@amennaill_& SESCTTUTL (LPSTEILDSSHIQILD, LOTDD (LPSHT
UDSFIAILD, SYLPES (LPSTELSSIAILD, CHI(LPSTLOSSHIILD LIDPILI
5@5'515?5@:.5 Fms@nafley @ bQupmiaTeret. 2yEidlewsSled
‘Strategy”’ s1aml e LpSSLILGILD “FHSCTTLTWLD” 6Tesrm ClFTadeT
el ‘Strategeia” eiaip HBysss QFmevadlaS\Bhg ubSEl. H.(Lp.
400 eralled LWSTLIBSSLILIL L Q)FO\FTOTETS aiITLITT, LODMILD
Blneuatrisefled LWUaTUBRSSLILIBLD R(F (LPSHNI GTEwT GosT 355
aTES STeTLILIBSng). CUITT (penesafleid, @)Tmesie BL_alg d
aswlar Curgd @ssemsw sESICrTuTwEISaT QgD LWwesT
L@SsLILGEaTner. “$pSCrTuTwL” eTarug CETHSSLILIL L
Flssevrert, aflengairs LOTHDLOGL_ULD @FLPEIGT SLD (LS TEOHLOWITGT S
sTasauTml ElnieueT QasGsmar oL asnGs S L BE T ng
GITLIENSS GWlsElearmg (Varshney.K.G2003). @)senest auar@paur
LOlsaLD IYLPETS THSSTERTLY(BSSITDTT. R(1F ClFwenev (LpLy HEGLD
aflsempasaer Copbsrararts wwund LT FeTBlaTn LTS
STSSTVILD HYFOFWe GemuL (HL1 CUTGLD eTaTLIEN S,

‘DT UGBGHST UBSSD Uit Betmy
Bunmniey b aUNGHIUBWY’
(S mSSHmar:47: 8)

araim Gmaflean s e1QSSwb il s Sermit.

BIIQIGT BL_aULY SESSE@BLD, BITOUTS (LOGHDEILDFGIHLD HTeV535%

&% SMGLD LOTDHDLOEL_ 55 aU(heUsTGLD. Osmiflevom” Lid, LufH&w
o556, sevall FevL_(Lpermaar, ssaflar aurpsearss sgib Gumein
QarGarroaicr STyeRTEIGTTD Q)bS LOTDDEISET BlSLHETmeT.
@GPt alibLicwaesT panL_Lpammsar, alpLienet GLoLbLBSs6, 2 HLisS)
pemsar, Gamew (pedmsar, FHSBITUTURSET (LPSETETEG
GTLOILITUPSILD BlenaoWITesI STE BB (LPLQUITS). S5 SR LSLITS]
QUITLY BEEBWITATTSENETS HaUThS HLOKI QvSElenraT em_baClsTarr
USDGSHD aIvSWIleH LoTHBIMLSS ILGESIDET. @auhenn saf)
wirserg e1FliLiy QarPls swreflsss CsmarLeugTs (LPHTELD
wirert @)bxs GauesiBILd. @)FearGuws Lomhm (wpsnennsgsiaud (Change
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Management) erasr&laiGmmid (Alan Randolph. W, and Blackburn.S.R,
1989). wmpLiunesst eusidlsar sewflest) LOWLILIBSSLILIL L SILD, (LpS
gl QLG wuraller Uestestit Sousts LGS ausiflsafled Gauanev
OFiausn@ 2enfluTsaears FIeTHLD eUenSWIled FHeuTdFFETLomeT
OlouGLoghueaflss i L gub ombm (pETenLosgausHest bamisGer.
LS Spflwed sevevart anblsarCanilBss yrdued pevL_(pens
earud, Glsmrarenssanarud BrL g S@HwLl GumssdlanaruLd
LomHPwenLDLILGILD LTDD (LpSTeoullest LTHLIFLD.

D)SEET QUATE@BIT BleNGWITENLD GTRTGILD HSFTTSST eLpevLD
Clsafleuns allorsflssTL GEarpi. “@upeuafl_b QLikEhGFeauL
aubg CaFraugiD, ClFarm STaUFILD FmSSTHILD YTEISEHIHE LOSSET
aumbeugILD, GLmeugid Cuimeing)” e1aim QLIT(BenaTS SHLD L L 61
eTiier LIGGTeLoaTnIaug] GSnaT QSiGE FIDibs cTBSEISHTL L TE@LD.

QeuauTGD LSS (LpsTegglaud (Strees Management) L))
b FlpsGwer Gues sapaieensy. @arm Licv Osmriplevasafied Locwr
QAW SHLOTET S| STTLILBHTDS]. LOGT SY(LPSSLOTGT S| STTLILIE)
Slarp Clmpg) g Casemavs QFwnLTHSaTL] L dls e 235
Casmar Gy (LpsTemiosgmisarsud LTS ILSTES @ BEEGLD. 2 eHTenL
Wled 1oasT SY(LpSHLD GTETLIS ElmyeuasLs UIEIS LUpmIBhaETet (Orga-
nizational participants) Gluen g, 2 eraflwed wHmib BL_Sensuilue
Spbsrsafler allovssisailer almaramsers) Qaafius Karewetosstar
@ edswrared Clummiiinss (Adoptive response) S(ESLILIHETm S/
(Newstrom,W.J and Davis.K, 1998). @ei1psssgiésmet smyentlsanar

(1) ploever opbsrisess@ Guenar srgesflser (Extra Organi-
zational)

(2) Blmweves FEwumer sryeslsar (Organizational)
3) W W335 sruentlsar (Group Stressors)

TG CLPAI M) USLILIRSSeoTLd (Luthan, 1995 and Melin. B, et.al.
1999). Qb5 SypssL0MaTS) LIGSaimy alsLome Crmisend@s smyewt
LOTSGOITLD GTRTLISETTG) SYLPSSLODM ElencvaniLs TnLBSSEC\sTaTer
Caveni(pLd. Qa0 Lodpslaws SIVGVG| Q)ATLIZS 2611 1_ddnig u
ClrwpLmBesafled FBHLIL CosemiBib. QBTG K LpSB 505 CLiTdE)F
GOIFDINITS Covenavsenars Qs (P ujd. Q)FenerGILr GeeBaKHLD
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T ETUTITS ST aUblaTp Blaevuliled odlpeasenL w CoarenrBID.
Ss gL PUsDE HsLCUTarng CasblpTarmih Fevenev
erasrmy LileraubLd Gmaflenil_mss domidlarmir.

‘@(hHEHE0T 6UBEIGBTED BSHD NGEMET

SIhSSNTa &-65MUU &6d’
(BlmE@mar: 63:1)

wpoesLn(y (Conflict) eraviLig) Qesi®) yevawsl QuenihléS GLop
UL L SfBLTSET el GpSsaflenL_wleomes 2 L arLimig e
LGS GOBEISTDSI. Q)EIG Peloleur(h SeofIBLIIBLD SHGOSI G(LHRYLD
105 GBTEHBISEGTULD, H(HSSHISFEGTULD LInenTuLb eTpmisolsmaT
@b eueawiled wpwnHlEGLd CuTps RSsemEw (LpIesTLITL (B
Blenev er(Lpdlairmay (Austin, David L, 1976). @)$se3W auenTwemDenL
UTEBRT “Q)560” 6TaTenILD HFBTISSlen 155 OlsaflaiBSSuilms
KRTDTIT. YBTaUF| 2465 55| 2 ulliTFHEFHGLD LI 2 uiTserHL_or @)esstm
&moey Llewrmid) BIn@Ld wrmuir’ B searenioanw “@)se” 6Terd
FTRTCDTT FnMIQUT GTAT YL L_GUeneTUileT LISlenaTBS TS (GmL LT
aflewt eLpevLDd 2 T T SSIEITDTIT. @eluTny (pTesTLIT(®) LDB% Fnaslu
auaT@pT YL L auenestullesr LlarTpreus) @mafled (LpoesTLIm(®
b&&SSSISSTT aUPILIDBIE FomiflaTomit. (presTUTL B (pSTenind
sleusgled (Conflict Management) (pgesiLn®sewers FwomeflliLig)
LDDks g pLILIL BeiTeret. (LogewTLITL oL 2 L_aiLim_n5ds Qemardlam
plovauiled, ismaig) premiLnGeaerts QRSB S515) Fomeflss
(pevaruyLd QLimps) (poestLmL B BésLD TPLBLD 6Tt s HMBSLILIE)
ST G). QEHBSS “LOTOILTL GHL_WLD 2 L @TUTL T55 I ((O)
CUTLPEFalq W LIGRTLIGHL WeIsienl W QLB GEUed 2 ewsth Blavaw
Clpmy e1evTmiLD QBLILISTGL” 616t Qauel LB SEuararento DCUBIT
ol 5555555

wpaeiun® apuGSarnGurg Lt Gemiemibg S5
SLawsmars Csiwng ol Gal®farn Blaeulmaryd s
ST &G, @& sl e15s@W (LpIGSTBlene 6T pHLILg eoLD,
apgeur_® plevevullarred Bneiers saewents Camim Gsmest
L_TGILD Fnl_ [BTLD GTLOG HL_eOLDSars Fflaugd Gladiw Cauewi(HLb.

Q&Geu Glamifled GRLpmIE Klanevuiled Gouemi_LiiBEaing). @)zt
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oy Lauameniler LBCeTpraug] Gpafled aueT@peuir ailoTsslLyar
ormir. Gurit aubsTed 2 WBSE DEHFTLOGD GurflpLd L&,
opgar CamUilssTad SLOLpeOL W FpLifled Gensed )OeVT ST
GTRTLIZI DJUT FH(HSSI-

@aimy LevgTah GuFLBSlern Cpr (wsrenoggaud (Time
Management) uppluLb eueT@peurT LB1SS Czaflours allardSlEHTL 1Y
wairarit. GBI (LpSTEILDSSIGULD GTGITLIS] Crrsens (LpsTenLD O\FImIENSS
GOEGLD. [BILD TSI F Qeu1ETCTGLOT ST L WG LD,
prLb Qe CalewTig w e Qe Couesstig warar CHealaTer
s@LoBsar Hopa QFigoaud Cprésrss Qsrenr(h) GTLOSI
Grrsas (parew Qeiiged upBlu @@ H@BLGL Gry (LpSTLDS
gjauLb eTaTLILIBHSSTDSI (John Adair, 2005). Gpy wosrenLowiled GCpr
wrangl Fau'iy Gpaid (Red time), Léag Cpib (Green Time) er1Gor
@Baumstiu@SsLILGSaTpg). Fauliy GCpud eTeTLS] Q@)pLiLy
Grusenguh (Idle time) , L&esF GBILD GTRTLIGI Alenat SEmTTHL
LweTL@SsLLL L Grrsasuyd (Efficient time) GDIs@LD. Bevew GBI
(W TOWSSuSSeaT PLHOLTSS QoES FlouLiy CrrsensL
Liseng GEILOTS LIDDIISTS QBSGLD. RB B5Lpe BenL_Glmib
Gung @RI HBLoseSiLLD CFISOHTERTL Teb 8 FIpLIITGT
LiFeng QEILoTe @ BEGLD. 2 STITLOTSL LIEHWITSSSI60 LG LD
QeinybCun gy wearerallepm s GeuallGw LTTSSis ClsTenTLy (55
@b Cruib algworeTCFeTd SESRTTE) LILIGDIGTAT BTGV uT L
LSHS ECEISMSL LUGTLIESSHS0sTaTereoTLD. @eallsLd o]
Crusamsll uFes Cpuwns wWTPPWLSSIS ClSTaTATETLD.
Disesu swsdmen e,

‘afenaTwned aleeT d&d CHTL6D HEDEITHE6IT
WITEMEDTWITED WAHETWS SMmy’
(Sms@mar: 68: 8)

TaTLUSET epevld LOES Qsaflauns alleTsElSSTL 19 WaTeTTIT.
S Taus WienaTenwsds Qsment(®) wireneremwl Ly LigGLimed (b
Qrwenevs QeiiflarmGLimg LnOpr (s CFweevuLd (LpLg 5515 CHTaTS
ararm Ozaflours yleymisSuerermi.
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GuoaiLh BrQerTaTssTaT S 1L SSloarnts Lo ELOGUIBIEGIT,
warenfleniosar, GEasSI L LAI_cb eTeTLIGIDEDLI LI 19 wedl(heugest
epaLD auig aieLoLILYE QFuigOsTaTared Gasent(BILD. SLOSI &(IHLDBISS
art’s L 19 weSL (5% Qamesi(®) speupanp (1) Lisayb (LpsSuLomeTea,
(2) @uarey whdwraraal, (3) Aplsere) wpsshuoTaraar eTer
afleosliL®s8)s Qsmarared CeuewtGid(Kewang.et.al, 2005, Joan
Guberman.et,al,2007). @snseww Heudlwd ClFuiwGeuesT Ly w
QUDED 2_L_GTYWTSRLD, G@DHSAUGTe (LTI leLOLGTATIDE DS
sravLD STPSSuLD QFISOSTaTeTaTLD. @)BEGT QUATE@BIBLD GSDILI
L& saupalevenev. STELD STLPSSIURTAIDEDS HTGVLD STPSSUYLD,
HTLD STLPSSTSRTUDEN DS STGLD STLPSSTLOGILD Clawiger Gt
G eTar yeut GBI BererTi. @FarCGu L L cuemenTullest
LFQerL L meug GoLum &L HSITDS.
anwgsiong Sigameriiler Lifleormo ausmiTaShyn, SlmaSmEnL

“wpsTenns Fhsenest” TTLZ BINGIRTEISETIGD (LpSHTELD
Blevaulaeraraiisamer anflliL@ssdlarn CasrL Lur@®senaru,
SSFIAIBISEOTULD SBISSIBTDSL. D) (LPSTEHLOWITATTSEGT DeulT
a1l 2 sallwrarisaaer allenarssinerts Gupuriemeu ClFuieusn
&L, alaTEFlSCETaTUSDGLD UPIILIBDSHIST D). D)eieuenasuiley
(LLFTOLOSFIUF FbBeOGTE GO eUaTTFFIUINGD eLpeaTmy (LpsE LiLg FeiT
STGRTLILIBHBIGTDGIT. D GUILITEUGHT:

(1) wpeoo eurwips GesmL_ur@® - Classical Approach
2) BLgsuilued SyeuGHwpen - Behavioural Approach
3) senflu FElumer ye@pern - Quantitative Approach

QaIafISLD LIGY YGRS (LPEODFGT 2 GTATL_GENI (LpSTELDS S
g Epgemar upBlu smssssar SBsGnafland @ bCLmnm)
BLIug GO _$55555). @)bs @UITL a1 Lareumsomms <y L
auenent elpevlh OlsafleyLhS$)% ST 1L_eomLb.
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SiLLsusneunr 2.2 SlmsGmafled wameows Figemer LMl

YO\ T(5 Limew Bsm_nemio FnasiGomirds sent)
(12:8)

& (15,5 51 & & 617

Ripgsent Cesrrrm Seomyflbg wrrwrl @ | B@OeBleevenLo,
(Csirpg Ot auGs (Lpemm (55:1) Grirento

Rp&sLd aflplih spevrest Rupssd 2 uilflepnd | RupmiS

SQUDLILI LI(HLD (14:1)

FwaiOsuig  Fignsagw - CsradGure | Lusss Frileareio

Yai Lfed gyiaud o LW YFIFILD

QTL], 2 &y, 2011f]

BeSTOILIGSTGILD BTL_T&F FImLiy (8:4) | wir BlencvsBmiiy
wsdflowris gmFuw Qe wseewrLd 2o St
gririlevriis feverew Blenev (45:9) | BlevevsBmriy
Laprseney Curnpls QFwed CouentHLd ClFdwm S TILD,
Ss1p55MTS Qs periouyd @)ed (04:8) | epwowl L@ 5560

L QUG 2:2 eS| (LpHTOLSFIuE Fpsaet LHpL
BBS53I53@5SSLD, FBsGDarsGLeL_wevres RUiLeoaWE
TGS (LpsTevinggiasder uflestrio eueriésd) (Evolution
of Management thought) upBlu Gsr Lm@sefled ey LILPGOILD
aumipgs Carun® (Classical Approach). @ser Hevorsefled
@arpren Olapary) . .uGwreSlesr (Henry Fayol, 1841 — 1925) Blreurs
WpsTenLnggeuLome gl OsmSpuifliy, oyfsrmb, RUPSFLD, S 1
@aruiled @flerssarento, s L amars FEIEeS), Griremowd pHey
pleeouyid, senfluir ElenevsHmLiLy, LpTCleT (DS SIS OFedeysen,
ROOIELOYETTe, OUTHRQewsE Crrdssdu sam Sl eflupLiLh
Cunaip uglatrand wpsrerins sssaumEameT (LPGOT 661G S o5t ) 5]
(Cuthbert, et,al, 1970). @priS (paom erarLig (Disipline) Bmieues s
Bled SL_enLowmpmid senSuirser, F1 1 1b, allglsar e1er LD cor
B55 YsDIDLOW BL EHOSTTOT Gouemi BILD 6Tt Liew HuyLp
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sauplat LUTELInL YenlL_aliT TRTLIHSUILD SDIGSINTDS. (3)SearT
QIATERAUT L L_alenewT 2.2 R)63T Q)IGRTL_TeUS] SDET eLPGOLD Qe s
STL_LY UJQTATITIT.

@aeurGCn Cmienwn (Equity) eTaienild SSHIQULDTGTSE (LPHIT
WDWITATIT FeTEHGS SLp LiesstILfluyLd Lesstlumarisar eTevGevmenyuLd
@Cronglflursayd (5B eBleeLD), HETUTSYLD BL_GFS60
CouewT (HLD. HSTOUSH FEOTUILD BUITWLOTGT (LG DUIIGYILD, LITTLIL
FLOlTYYLD BL_551B60 CalessT(HLD GTRTLINSS GDIsSaTng). 3)sener
QUAT@BEUT BH(BHRYBIEHGVELD GTRTGILD HSSTTSSeOTL_THa LD, SJ6vTLy
L eoLD GTaTaiLd YFlFETusdlenn_nsaud ss Csaflairss s ig
L{QTOTITIT.

“SweT GG FTTENEG W BHMed BUIMTED IAHWVEHESTHUIMTED
BamLremw sneT@mmisH &ewf”

(SmsGmar: 12:8)
“QeT Uy TaIwamLeow g Fayd
B 6T YD BMLMF LUy

(SlBsGpar: 8:4)

Curaip Gperseer @sDSE FTEIDISE STL L_cvTih. @)sSenet
LIt 2: 2 Q)T (LpFevTeus] GSD@sLd HL 19 BiEleima). Guobiig
“erLisoid’...” eTaiD Gpenreng) SyaiLilenaT oL BLoci) s
SGIL| 2 D& BleOEEGLD STIGTLOTS Lo HEans) GTGTGYLD,
Qaarred plneuerCionardled serfwir BlanewsHmriy (Stability of
Staff) enggluon@id era e suyLd Csefla B ssflamsy. Qe (H
aesuiled wmplar, @a waTewssusHaT 2 eraiiuec J i esr
gewiLp sngenflsesar @eimy (Pschlogical factor) GTTQYLD FH(HSLI
LG ElaTngl. QeeuTCn oL L euenemtulles DBSTUS GHDT 2e1EuiLh
(Remuneration) Lpplujb, serfluiir Blenews S L upBluyLd 1S5
@ISSATDSI. Qdsmsw Cousiod) Lbi) W Taylor Qiavr aleheymes
(LPSTLDSFIAULALD SPEHINTDS. FToLS) (LpBSlevevns auewflsrhéE
coyg;:@umsb QUBLD LIwelevaney eTeurLigy GLimey SLOGOLDG SHITBAHLD F[ew e80T
Qv s EErsE BHawss aurpablaeney GTRTEIDTIT QUaTEBGT.
Qsmar Blmieuet oo e myL_ e Ol ryu®sA0 L s e,
(LPSTEILD/ SEGGIT ST 2an SITHTS) HevetiFatien (Employee welfare)
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OpsFD STLL_Taeilgar o5 Enpiersded sernflur plevewsSlmL
UL LTEILSIL_a5t, Blmieuet aueriFFleowuLd, LITSESEGLD 6T6oT LIS
2 T gL ILI(H ST D).

GsCUTe fBTISSL LDOIYLD BITeUTS (LPSTELDSHIULD
GOGETDGI. @S 2 FSAMITOTTEAT PLOGILD S(BLOBIGEHGT Blanmay ©lFi)
QUSDHTET 2_FlenLoeowids GBISFITDE]. (LpSTELOWTOTHIL LD GRLIIHL 5
sUULC L Qurmiiyssenar BleonGapneusn@ Qbs HSISTILD
oeuFlundearng. FnerGprr Curpmls smphu CFwevsenarGu
QFui1ze Calet(HLd 6Tarm aueT@peufleT FHSasCEsnL (FlmsSGnar
54 : 8) BlmieuaTQwretPled ueslwrpmud semSlwisear FLoZ)
savavaouiler 2evevg) (LpsTeowlest STLoTTSSING HenLoaursGau
QFwevsamars QFuise GalenT(HILD. B)EIG (LPFTEHLOUIIGST HBIBTI(LPLD,
LOWLILIBHSFILD LIOGTTSITDSL. (LP(LD HSIBTITBISEOGTULD (LPHTEHLD
wiresT gl SareusLd O\srenTiy (5&GLD BlevavwllenarGuw epLowIL(hSFe
TR HIGmTLD.

Blenmajeniy

L1c0CaUn] H(BSHIGHEGTUILD FnDILD SBHSDOT (LLFTHLOSHIAILD
umn) erareswr Cuadlarng erau®s R LUGSWTs yomwli
Bararg. CUTG (LpSTOLOSH LD LIDDHILI H(BSHISHET S(KSEHDaert a0
Y BISTEIS QU_LOCILIDBBESS DbS YSSWMuLD L 1L_auenewTL)
L®SSe epavLd Osafleuns ailerEsluaTars) cTaremLb.
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Planning and Organizing in Thirukkural

C(EET

Qs ysFwuTusSed arerwsgeus CsmfDuTBEarTEL
S L 18l_eb, RPpBseLLSSe) LIDBILI S(B58515E56T LIDD)S lHsEGDar
TG G DI GTRTLIEN SF SewTL_PlyLd (pwnd) GopCsmarard
LG EaTngl. (WaETewssusSe F L 16l e (Planning), CR(LPMEIS
@wssew (Organizing), serflufl e (Staffing), anflsL_ssed
(Directing), s1L_@®LiL®Sse> (Controlling) eiaisnid eombas Csmyin
unser srenriii L Gurdland St 16 G wpasrGarmdsed smio
LTS HLOSIBT D HBTS QBTL (155 Elel_dHddn19 LI CUGTEIEGT
wreupenpuLd RBEISleTEGLD “RpmIsengse” eren Qsmifih
unr® sresrLiuGlatng). SnOstSpur®saer GTGORTEUDMIFGLD
Sl 181_Gev opg rnievr_wirews). Fi1 16l o sfwirs opwiowis ©lumm
allyar wpepw CsTBDLTRS®er D PmICIS L9 aTLD. Q@ sevrm
CaGuw Sl 18l_evrangy wperpws QsmfHnLrBeer DY GV 5| H(GHLD
woarGenrmquwirestgy (Planning preceeds all other managerial functions)
TGS SBSLILBSITDGI. @eicuasuiley (3)bs S FWITwLo TR ),

(1) S bl _ad

(2) RUpPEISEILOSFH6V
CTRIGOILD @) BLIGSSIFaTTS 24T muLILBE)e ) 5.
Slm&Gmer snmid S L1060 & (55518 &6t

Qmi& S 1 16l_evnergy Croguinss 1 1B _eb LDOYLD 45
Cerr(h) Qenesstbs H(BLOBISGTTEIL “SmoretOoBGs60” (Decision

making), e1dliraysmmed (Forecasting) eresriienau Lppld CuassCi i)
SIRTDE.  BILD TG uTpseraulled 616smHw & (IHLDIEI &G O &F
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Qeureusruilenid par@ Siored)sss S G G)gu}aﬂeﬁ@{pné.
2BsCumed uTL_sredeowruileyd &if), s BlneuetrigerTuilend
&), gl euestls BlneuarmsarTuilenid Fif), Deneu 2gDMIFesTD
Palaur(h SHLoBISEaTWLD BT S L O G ymmiklestparr.
Qaar sroeTonsGeu (pasTeLowTeri RUheuil_b Fphs S 1L
OBLd YHmed QS0 Coruewi(HLD TGO TEITLTTESLILIBHE6T D).
Qssesw S 1L 166 STonaTO(H)SS LIDY) QUGTE@FGUIBLD F6oT %)
GoL_urssatlenn_rss GCsaflayuBssyererTi. Qaliaiensuile
B 10l _episGLd SlbsGnerds@Gomet @UILTL e L1 Lletaimommny
QYL L_aUenenT eLpevld LevLILI(hSS)s Csmatarevmip.

SiLLeusmsoor 3.1 Slap&Gmeafled H L1l e0

&l & Gmeair

S LB 60 & (158 815 & 6T

oTawi awils giewfls s@owd gienfli siflest
sTeRiamiouLD 6TeSILI FLpS5S (47:7)

S 1O _ev - tiuaiw Planning
— Definition

GISLILIT L_6hF% LIGT (47:4)

S L 16l_ler 9yemiFmevLd

2Pz 1b yeuge b %) anflwis@Ld
serfluipth @Lpsg CFwed (47:1)

ereveuTml S 1 18 Gouewt
o How to Plan

UGULPGT QTT & STUTSTE QUL &
arflupairenit  aeusgnm Guirews Qs@Lb
(44:5)

S Ll e seunflast erm
L Ugdleevid

A& FBF) (LPsOQpsED CFieilane
2MEETT YWloyemL_ wWiTi (47:3)

o piglumer  F L1 &
Strong Planning

Py oyd QevL wymud wpmmluirsr Qsuigyih

QwsesCrrsslu Fi L

LRLwenId Lni$g1F GlFuwied (68:6) | A_ab Planing towatds target
aflmerwne aflemar oys Hé  Gami e Qenestss E L 1A _6v
5ENGST &6 6T WTGHGTIITC) WITEDGSTUITS

sop (68:8)

Clsr&0ClsTSs FatbLjd LIH6ISS LD S 6T
&5018155 155 QU_s5 \ (49:10)

Sb3ICTTUTWS 1L 16 o»
Strategic planning
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9L L_auenent 3.1 61 S 1Ol_ev Lunmdls SmESnar wirg)
G IFITNSEI? TRTLIDSS Q\FafloyBS5% ST HERTDEL. S 1 1O _6v
TS TTETewF CFwpLTL (B BL oy Senssanar (LpHamL 19 Gus
plresruflsgis Qsmareugi o QSTL LjenL_w @ QFwmLITL T@LD.
IYSTUS) TFTFTVSSe0 CLopllsmararii_ Gaessigw & mLoBiEaaT
S| ClFWDLITHEET (Lpastdnl 1y Gu Srionastlsgs Qsreraimnss
&DBIsGL. (Terry, 1977, Peter Drucker, 1974, Hudson, Cyril.L,
1970,and Dale.E, 1978). @bs euengwenmenu,

‘o100l 600G Ul ® BB Gyl S 6ot
676001 £ 6 EORTU G o4’

(S @.{DG}’} : 46:7)

eTarp Gafler apavrd Ceuef LRSS BELaT DT cuet@pau.

eI gs ClFUIaE? e1LILIg & CFuious? GTLIOILIT(Lpg CFiiagy?
wrir CFUIaIg? eTaTLIID®D (LpaiTdnL 19 Gus Sronetlsgs Csmar
wGs Sl 18l & etasr Koontz and O 'Donnell @Dl Sastmmit.
T30luT( Clswaevuh CFUIISHS (Lpai oySene s OlFu1gy (LpLg L1
LIsDS DU ClFevenauud, CO\Fiis) (pig 55 LieraumLd LIWIGHGSTUJLD
BeT(& 2ATTUIGS eTpLLwsTWer CFuise GovewiHLd. B)semer
Lot 3.1Q)aT epRipIeuE Gper FHL (HE)aTns). Qelummy
Cuopelsrareriin_ Gouesmiigw i 1_iomersy o miFlunensns Qs
s Geuewi (BiLd. F 1 Conasiplarted Hevi_&@ib IBGOT G LOWIIT GOT 35
BlsSlunersns @mbsmed o HGio 2semats Oz flaClFuls Csmar
@560 Gakewr(HILD. Lommrs Ceuefl e wims pesrenio Lwig Guimevs
Canarplenid syzer Camiu LweT Ganarersms QIBLiSlesr oysenarss
Clsflay Qi gs ol HallpsGa FpLiuneng). @sear auerepeau
“arglieupLd carBlisen 35 H15H)s ENSLO(LPSEUILD @)p&SHE SITTewT
Lomer lFwllevgamarud yflajem_wimir RBCLTGID ClFunus giewf)
wr” 6Terd GO Barerir. @)sear o 1 et 3.1 Q)evr @oBssT
gl Gpar allorsd) Bindlang. @ecurmy £ 18 b 2 myFuimer
315 Q555 CauemiBILd e160d Fmpl euat@peuT 25l D)vdElener
DL 2 FQUSTHLD @) 555 Couesit(BILD eTaihlaimirir. 6150l (I
BlnieuesT 5605 6105515 QsmestL_meb ABDGF Flov a1y CrnsGsar
(Vision), @mupsmr Gpré@/Liewnts s pny (Mission), Grrssmisar



(Objectives) QLIS BALD HUSTTSHTLD. DQSFOFW STT
CrTH@HHear eL_bHOIFTaTEHLD aUaSLiley GmnIdl STew @)evdsEHs
@pLd, Crrssmsend (Goals and objectives) Bliresstuilss LB ElestmarT.
erarGau L 10l _evneg) Q)Fsemsw CrHTEsmnsEHL 6T Q)enenThbs
$1& Q555 Catewr(pLd. @snoIsaTL Liev 2 Ll 1L_misar (Derivative
Plans) glresruilssiin_eomb. Qeunedm BeoL (LpeDLILIBSSeuE)e0
TEBGW FBHevF6T eTDLL L GLITSHILD BinkeT @evsend Lombaail_d
Gl MG GTRTLIGI (LPSTLD FEWITE ueSlymiSSLILIBHEeTDS). @)Femaor
auaT@paUGLD aueSlymisss seupallevae. GlFwed (wpiyey CLmnseD,
QarL_uiled rHU®LD GlesiLid, @mBuiled e wh Liwiest @aunenm
2IMUIBS LUTTSSIE O\Fun Couessi(HLD TN SBSS YL L 61D GHT
wlesr ymreug GoLunallsom s aleréls 1L HEar .

‘elsnawined afenerT dBaMLed (beneTEa 6T
WTEHETWITED WIHSTWTS My’
(Blms@mar : 68:8)

aaip Gmarrarsg Crr (pST@SSIISD IS G1)ssTs
Sl 616 Quicd @Q)uewiLg co STLL LUl Ratarg). e1eflspid @)%
1L 10h_an_er @enewtinEl Lz GO _55555). ysTeUZ (N
Clrwenevé ClisblamBLng) LopenTrs QFweauyd (LPLY 5515 Qs marar
CavewrGromufler s1ssa@maw QswallerGLng Gaumy sT55mow &H(IHLOEI
SEOGT BledD@OIFINLI (LpLg ujLD 6TTLIS) Sonestlssiin 19 555 Covssr
®Lo. Q51 15 CruSSled @)K H(HLOBISEGT Blevmay ClFuised eTaenLh
Qe s L 16l_evevd GBlsHaing crarteomip.

s S L 181 eomewsy pleueGnaislear Qeunmdlsgiomer
ClFwDLITL DS 2 FaausTs QBSSLD. rprss Apps S B _&
ST 5] Licv FEseoHenar TDLIGSSNBLD. Qeirurmy E 1 16
QITG) EleL_SGLD Y0 ov, LTS urkIseaT LPSTIDSFHILD oSS,
gy Gumed FmE@Smeri TBHSHDTSEINTDS). DFHGHT DL L_aIcHGssT
3.1 Qlevr QIGRTL_Mib, BAGTSTLD SmL LITdHe0T &L 19 BlDElarment.
R Clswevred 105@ @il Eus GDDLD THLIBGCLDGT SyGhHElaim
aurr, Glgafleuemr_wns a1&0lsweevud Qs QOsm_miswr L i
6160 STL-(HLD Q)I6wTL_Teug) Gmorrang) Glgaflourer £ 1_saun s
Ry OFwemes Qedismey TSSO QU 1L HLblest ) Oleupaslus
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LW (LPLYUJLD GTRTLIGSS STL HFRTDEI. D)eeUGHTERTLD 24T TUIb
shlbg GOswedsmard QsuiwywCurs Ry Cewallar Q)@
aflevaraysaarud QUL ® Crrsés Colent(HLD. THS0UT(H STE55
FISGLD FLOGTTGTSHILD, GTHTTGTSIOTET LONISTSEHLD 2 6T (h) GTGOTLIG]
GuITed 6165 GR( LAY SENSEHGLD RTLIS SGTEOLD @)HEGHLD OS5
GroLb FeTTe) QUPLILISSEHLD TDLIBLD. HSSSW QLPLILSSH6TIeD
OloumoGerr Liewt @UpLILjsFHenar oL (HILD SIBSSIDNOISTATATTS] SfILOWIF
Oeevey QupLiyssaeryd FBSSDOsTenI(h) Crss QLSS
IO UGG ST QU(BLD LILIGHET 2 FFLILIBHSS5S560 GCoresr(HILD
GTGST GUAIT@HEUT FL 1§ SHTL_ (HSGTDTIT 6TesTeumLD. @)eveummy St 18
et Yev)idnwFenFsS GDIIIN L aueTeFeuT L L cauenessTulles BTes
&MTeUg| GaT eLpevLd St 18l_aSlewr Updlamavsenss @&nlssis ST B
FSTDIT. SDOLD QUBUSDS (LPTRTCT SRTGTLI LITHISTSSIS
ClsrararTseuat QUTLPSSWTeTS Swlesr pesart eudsGasmed
Cunaim pflbsiailBLd eraidlpTi. QeeumGp @b SIHLoFSS DD
UBDES (LpTaTCr YFILDPIL BFevew $G5S S L 10 @evewns)
allgar gysener CoupPlsronss QFuDLIBSSIS TETLIS FH19 6T
LDTGST ST GHLD.

pevL_(penpuiled OauaiCaumiiL L (LpSTeOLD LOL L KIS EHL_GoT
QerarTb3STHL1 LTau(BLd epeTm euedSWTeT S L 18 _cd @)L
uens B Seustaflss wguud (Chandan.S.J, 1987).

(1) sbSCrTuTwWS S L 16 _e - Strategic Planning
2) QoL ssrevs S L L6l _e - Intermediate Planning
3) Cewpur ®S S L 16 _e - Operational Planning

Qeupmyer sBSGrTUTWS S L 18_ewrengy Lysw Blem
Coupmy yFlsmfl, seveveurt, o Lgeeair, CLTZ (LPSE TGO LOWITGITIT
Curarp 2 wir wareviowred Gopolsrarar iLBeusTGLd. @) Bl
aaTsdlar RLBHCTSS Crrésmnsar, yssmaw CBISSEIGEET
2eoL_53 ClsTataugpolsers evswrar LG QFTarenssar DML
spSSymumwssener (Policies and Strategies) lirasullsss ClEmaTEHLD
Clsdipen s GOSEIns). @) LSH QUIBLEIST aUeHT 2 aar
L &EN Q@ powL_smevd SN 1 16l v (Long - range planning) S LD.
2 aienLowiled QSFN 1 18l _evrearg BlneuaTsdar @ueyenioser
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(Organization s capabilities), et LeLD, LcvaiesTEIFaT (Strengths
and weaknesses), Lopmib LiOLIFIoTesTEF @ Lpadlest Crrs@ Fhwumest
garaf® (Objective evaluation of the dynamic environment)
eTarLuDDlest GLomSs ST L& SwraTSeaTngl. @)enal Bm
auaTGlorarplar Paws@ e allh@ auflass@Lo. @)g Blarevss)
&6 (Stability), aseriizs) (Growth), séseeussev, QevestiiL) Guimem
auenswled LweieTars1s Q5SS (Glueck, William.F:1972). 6105y
el L eurpailed gnL L1 L6 SL_enaiser eTiog Qe i yeoL_
V&G Yaowgl Caupdlsasrsl ue sESCrTUTWES®ET BILD
@SWraTeUgewT (. FlovGamarsafley oeodursand, Quimmento
wrSLD @YBLILISICLITE Q)BESHICSTeHTI(H) S55 FHSTLILILD Kool &
@Lb Clm(Lpg! BLommsafled @mmif) LBsL1 Qi Ceupmlerws senL_5sy)
pSRTCprD. @sewar @arepw Cuipenars QewnLTGsaflaio
ST ST WSTH QUBSEIRTDS. B)FeerT,

‘@OUeT YL 2 mUSeT emoaTad
M WpeGWmo 6)omae’

T QIBTL T 2 T TSHIS DG D)sDT eueirepaui LOSaLD
QIPFTHLD, Osafloursad olarsEsSTL 19 ueTerTi. SsTaIs GR(1h
Blevews@ Gloaw &@LoLh e1saaryd Qs Wy wrElhESLBLTS)
Clsrsg QLiug Gured Qupsi HF sflurer smevi, #flume
QumiitiLy, sfluner Gpob aupgiail L med Qarée Qanssun Lmmde
SLILITLOGY &55 CaUaRT(BILD. y5Taus) 5 S(BesTSden FAume Smnomes
Clo@S51 allev 7551 OFiig 11y &5 GasemiBlLb cTeTLI S aaTE e flesT

‘08M1E6&M1SS SulDYD UhaUS &l MM S6T
6566168 £1165 QL5
(Slps@mar 49:10)
GTQID SDaT LpeLD YFenLowns aflorsElyararti.

Qaveurmy 116 & eramred eraian?, eTeUeUTM S 1 1Bl
Catew(BILD?, SySET LIWGHT ST 6Temau?, SLDEAT GTeeU? GTTLIZ) L)
o, pSIGaTUMUG L 16 6d LhBluyd SlpsGmar 1hss Czaf)
s allersEuBLiLen 55 5355 TBHSHISSTL (HSSAT eLpevLD BALD
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pleilujerGerid. @smH@& Guoewnss H L 18_adest QT LIS
wr5% SBSLILIGLD Soreroo®ssed (Decision Making), QENOVENY
(Forecasting) uppluyb S\5sGpair gnplujerarentn SpIsTa b 55555].
ClsTL_Th% @ssemsw RUILTH 6T (LPGTEGUSHLILI(HS )T DT

SBESMET Famith SirLonerCLoB&560, 61 &liey M6V & (155515561

S 16)_gvi_air @enewtss LGHSTTHS S(BSLILIBILD STLDTGST
Co®sze> (Decision making), a1gltaygmmed (Forecasting) ummlyih
SlBEGDer CUANBLILDS SeusTelEess: FIQUIBTS D) (5SETm S,
STLoneTOoHS560 eTaTLIZ @)Tewi(h VNG HFDS Comi’
Fnggluione wrpm eufsefledlmba @ LorpmuLpleow s Hev HL_g
gL Lilgonestrisaflasr g Ciiem_ufe Clsflalsicmss GnlsELo
(Terry.G. 1977, Allen.L, 1973, and Davar.S.R). SoneTOlo(hssevrats)
SDCLITSIOTOT SYLDFBISGTUILD, THTHT6V BlenevenLosearub e
WraTLd FMemiLb OMFiiLperpuInsaLd, LivGaumn) LoTHm auLflsertadlimiEs)
R ClFWPLITL B BL_ang Sersenws Ol fley CFdiusTsad yeio
slaingl. Qssosu Csfanars Gseral Bleneven Lo & e % &L
CluTBSBLOTSAYLD, Ensauest @evdens fDL_Ea M5 maTenD Crréssms
plopaOlFiig) CsrerasTsarn L1553 Gauewr(piLb. Qmig G5 CleFwi
umL (B pL_aug Sevsews (One Course of action) Gl flaOlF e GTGUILIG/
veGauny wrpmis CFwmumL () BL G SSS@HLD Blevpuyr L 1)
uL®) g WL’ G seubner ClursssLDD ClFwm
LT () BL_GULY SHFHET FEHGTUILILIL CarwrplLd eSS &m)sa)
BIDFlaring). erarGas Bedev RB STLOTTODBSSIES gLl
L wis wHEi® (Judgement), LUGSSpluyd garenw (Discretion)
GTGOTLIGS S5 (TGST LILI(B))asT mawT. QS TorTO B SSwTeTS ElnicieT
QYTUILIGTILIGL 2 (BeuTs@augL_ e, afls BL_Senssener ULy
u®s3) 1z Qevsams Crrésss ClrwpLL. eeausEarngy.

S L 1Bh_ewnars @@ pepeiowrar, CurmerrgTy wHmub
LIGS30I0ys SatenLowemer SoTETOLo B SSQIESTT AUAILITS DfemLn
BTG @ererpw SrionenriEaT BraneTL ClrwpLT®searts LT
USTS SYeHLOWGUTLD. QFaTned e18liaysmmed erarLig) £t 18 eb
Cledipenpulles @ @enestiss UGSwns syepodlearng). Fev GTENT
BT BISLpos6T DoV BlLibSenestsenar (pestat Gy 2en)%508)53
Clsrarepse yevevg SesLiiE) Clriig) Csraressed e1d)iaiemmnen
eTTLILI(hElTng). Daiauansuded TN (OIOEE T T ST 6y med
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LID)5 SXBSSDaT WTS)] G DISBTDS] CTTLIGHSLI LIGTAKBLD DL L_CUIGHEHT

eoovLd aflarEd)E ST L_QLD.

|5 MSYILD

oL Lousneur 3.2 s @mafled SiumarCu®ssSan 6Tliey

Sl & Gmer

girnarQu@ &g e,
TETO] Smed

leriQun@wer wriwmi euris GsL Ul
o iQuT@peT QowiCiQummer sTenTLSDley
(43:3)

LS K CFiised Judgement

Q555 Qar560s1® Csii b6s 6w awfls
Cruieuniis ST @BaT WrClSTesTmILD

()0 (47:2)

LImI @GLID MG & T LDIT ST LD
Participative dicision making

Osfsad Caibg CFWaILD GIHSENGULITF
QlFTORILD AIGVGY FEILDF T (64:4)

S orearClo(® s &6
auengwenm Definition of
decision making

Cunmer @S] smevd aflener @) L_Gesrm
leoL_gnb @merdy erewientls QsFuicy
(68:5)

I L fl_guib, Fiiomes
GlLo®SSILD

UIBSTUGS Csmaternsnear G%entenio
|BeOL_(Lpewm ST@TFTLD FWILD S(HLD

s Srworarsens Gom
Qamarer Geuessiigu et

(80:2) SUFNLILD.
RUIMS HTUT sEwnesr serLilen : k :
%mg%)gm £ of @ﬂ@ @ (54:5)53 613)iTey gampev - Forecasting

@GY&d 1y gatltlanise oyssientlay

STLOTTSENS FEOL_(LPGODLI

BTLpFSAer SHGSD S5 (68:1) | Lpsse0.

S L ouement 3.2 Yargl STOTSTOLBSSD, 6TH)T6Fmmned
CsTL_iTLTeT SBSsISsaT FBSGDatied e1bgeraled @ bCOLIDDIET
QTGO GTRTILIGDSS ST (DSl ST BSSNIFE DL LILIeHL
wrs T yedewsg LGLILTIGy (Analysis) SresTiiu®Earns.
SYgMeug LGaim wrpm auflsaer @armsCsrarn @ULL ()
BIgwIGSLOTE FIILTH CFulg Seupmer 2 Tl LW S
SI&Falq W LOTDDIGILY) 6T GTGTD (LPLY &yd@& auEBed GauessiHLD (Fish
burn.P.C,1964). @seer auerepeur oy L auenesst 3.2 @)et (LPSGVT
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Qs GDaT epevtd eTEGERTDT. YSTUF TS R OILITBEAT
wrir writ euruileonsd GHLLTaub Bybs R CILITBEGTL Ll
Qo e Quir(menard SrenTLIGS PleUTGLD 6TaT IlaTSGSITDITI.

SirorarQ@SSevTaTsl 6TebaT (psTeLn L L misefled (All
levels of Management), eteveom (psmenLo Al wmisEss@GL GLop
Qararar IL®Lb R Lrsrer QewnumL_m@Lb. @)SSenHW STLOTCTE!
savar (paTewrets Gopesteres Guirg wpepwelTsatl Lo]
B3I 2BvrFeaTsaaTt CLpmnstsTaTasse sl @)searGw
Sirorer®ssafled um@GOsTaTared (Participation in decision -
making) etes SeLpLILSIENT(H. Qeueurny 2 saflwmeriset] L OGBS
(Subordinates) oyGevrsearsamart: Qupm 1pLyCluBSSHIEF ClFwn
LBSHDCLITS “SEISATT® TRHSSLILIL L STLOTGTRISENGT HEnL
(pPLILRSS Couei(BHILD” GTRTD 2 RTTAILD HSDSTCT RISHILOLI
b senflwisefl_Sdled HFsLOTE QUBSGLD. QSETT (LPSHTGOLD
ST F| FH(HLOBIFEET BleonatlFiies QeaoGars QpsGL (Balaji.
1985, Ganesan, et.al, 2002, Abraham Sagie, 2002).

@)FOGT QUGTEFAIT YL L auenesTullesr @)IesL_mTeusgl Gmerler
epeuLd Q\safleurs aflond@dlammit. “ s@pseut e1ars Clsaflay Clsres_
BeOeaI(L_aT OlFweauLD BTDTS Y TTUIHS OFUIL QIGHEITSE
pflw QuirpeT wrgdlevenay” e1esr alleTdSI euaTERaT Q)SEOTL_THS
SirorerO®ssallew 2 sallureri yCavrseer Clumeug Fpbss
GTeT & STL_(HBGTDTT.

FTonesTOLO(HSBNIHES (LPFTEOLOSFHIGULD FnMILD UGN TILIGHDSWIT(D)
FHESDEHLD R)GHTEIGHAUHS [BTLD FHTCRT &I L WSTH B)(HEHHIT DS,
SoreaTOoHSse e16TLIg LisvGainy ompmeiflsafledbbs OLmbs
sLomer Rarens Csflalsitmss GPlsSlas. Qssamaw Csilas
SERTEHLOGIL GUATG@FGU(BLD FaDSFeunaleveney. @aurn| Carbols(hss
LGOTGTT 2SO Bl (LpeODLILIBSHIAUSZILD, DHIDED BeOL_(LPGHDLI
LI®SSIOCLITS 2 mIShwms QBLiigid Seudhud. B)senest g Cus
QUGT@EReUT LIGTUIBLD GDLLIT pLPGULD T MIEIGOTDITIT.

‘06150 B&MTH & FWYD R SEWMLUF
EIF MEDELEYD EUEDE) SEDWE &’
(sms@mar 64: 4)
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CFwerews Csrpdls® s, Osaflbsl searsd OlFuisaLD,
2 MIFWITEHS H5SSIS FoMISILD ENIIDDIGO QUCOGVGIGHT DYEHLDFFGOT
GTGOILIG] R)&6uT QILIT(BaT. Q)6 eLpeuLD HTLOTGTOLO(BSH6V GTRID LISFHenS
euengwenm (Definition) QFiiSlBmsSleTnTT 6TeTmISTeT F DBoUERT(HILD.
QYTF5HE BOTECTFMGT FnmILD HOLDFFGTLI CLITe) Blmieuast
(PBTDL&HGS OlsTLTLenL_w 2 gafluraTisar pevew BraFanars
ars 1ET(H5%5 Coteni(HILD TRTLIZ 2 STTSSLILBSTDS). cTenHF
Cluieugy?, eTaleuTm) OlFuiaus)?, eTiGLTS CFuious)? eresiig S 1L
1l_&SlepmL_ns (wpigey QFintiLBeusT@h. Q)ssasw (Lpig.alener
CLopOIsTaTeusiXGS 5Bbs HLOTTOLOBHS360 UFUIOTGLD. @)SeneT
DIL_L_QUHGRT 3.2 Q)T FIiIHTeUS ST HL 19 BDETDS). SyFToUs
2 flw Cun@er, &5 2 sal, QurpbEu sTevLd, 2 M QFwe, erhm
QIL_1b aTewih hglenarud LwESLOD IS QFwemaws QF s
Carewi(BLd eI SIDTT eueT@pauT. 2 esrenLoufley ST (HSH60
Cletiperpenw (Decision Process) meair@ aflormsissolsment QL
gmorarolo@sse CammpLb. @)ig SnorerCloraimpsstar Gsanasm
2 paursAl Ulrsflevaneow aflormidlsCsmrearensa GaewiGLb. Lo
a1l Lp&Slevarenw afloriidls Qs rararGanr spvevs U Twenm Oz
ClsnarerGour saudlesr #flunesr Snomesans c1HEs (LPLYWITS] GTGITLIGNS
psTevLggaud ailensGblarng (Larson, 1962).@)senerQu QUG (Gp
aut Gopuy @maer epevrd CsaflayLi®sEul bEEleTmnir.

BlIniauesT (LpsraLowneriser Seawsy BlaomCaupmy yf)smfser
TSlTOsmaTEHLD STiomes BlevevenLoems CrrésGeusnarat G Gimay)
e L orSlf) @eiplenar Schmidt (1958) erevriicuit (LPGT e
glOToTTT. QEETLIY POl Siomest(pb a1 mevLh Lipphr G
sMSHCsTes_GarGu (Hypothesis) CsTL_ T LLI®Eest ). 6167 Gou
aglisnred Fnsas pss COunmwssLore Sionasid GomGsrarart
UL GasewiGILD eTeT auellumissL i@ Eesims). Qiseer LoPmIGLomT
wrglflow o meaursdu Mager (1964) STRTLIUBLD 2 i) Qleuiga
aTTIT. QSSHHW YIS FasTenLoemiLs

‘QUIBSTUIG S s)&nsﬁmrr@_n@? Caeui 6mw &6mL_apemm
SNVTEMD FWID SeHD’
(Slps@mar 80:2)

J6 HhSEGMEHID WETEIDG Gisuaph Gt SUSCH Suisy



T L L auevenTulla eobsTaus Gmar epelors Gleuaflls
LG SEWGTATTIT euaT@peut. “yamiihsl ImiibIon O&TaTaTTS6!
LW FL LTS @midulled et FTeusn@iu eralley g
useng 2 enil_m1s%) aflpw” erermy B Ulever oyomiihgy Glsifley
OeuieuensiGLre par& yrmuEls Fpps SToraTOorTaTeannsS
Oz ifley Qe GeuestHLd eTar aflard@GElermmi.

ueGeaimy ormm aflsener RUILIER OFlieuger eperd Siriom
arorarg Gopelsrararliu®Slarng. @eeurmn) (Lpy ey T(BHSSSID
DYSDETS FTSTLOSLOGTD] Y LpOLBH SIS SeudloTeTs. D)5
IL_L_auenest 3.2 Qe QMG meanL_ 13 QeI LB SSLILIL 19 (B
larmgl. @@ OFuamews e yCarsenar QFinbGLmg osat
cT@WTaTg Qans Qafls s iluwnrss CFunierid eTarm) Klis
IouGs. g Qo ss Ut ssarars QewnL®SST o
QLG CFBHIS0leD (LpLg LD eTaTLIG @)FaT QLIT(Har.

S L 16l e eraig) erdlisne Bleveweroeow (Lpeirant g Gu
2plEsBTaraTeTEih. eTarGa S 1 1AL_6v e1aim) auemmueDUIsIeTGaT
a1glireysmpad (Forecasting) eraiLigis o mifledpAaing. ey
FmpTeTgl L 16_aSlesr 1ls& Fpss smallunsds sremri L@ Eer
ngl. alloarsdparrer aiglia) smporers LweyeTer EmneueTs
ginarsiseer GopOsrarasn 2 sa/Elarng). RaGleudliray
gapenerg Cprésmsar, wppid sFCrTUTwES T CFfanal
2 BurSGUGSTH LmynsHed QsTarenssar (Policies), memi_
wpempsar (Procedures), ung®ser (Budgets) GTGOT LIGUM) M) 35T GOT
2y e wlevaru aupriGHarns). emiesuied S L 1O e,
TS0y FmmaiLd RTHIGCHTETD OBTL_ L We»aNITSSE STewTL]
u®Sleipest (Prema.N,2002). e1dlisnesSe TDLIL_&HFn19. Ul BETGHLD
sear oL (BLoaiy] YuSsIssaaTyd LpmHanl g G 2 _GWT 755
Clsmaresse Casent@Lb. @)saner,

‘waremé aren Sédwnet et ey
Uet saomd e’
(Blws@Dar 54: 5)
STQID SDaT eLpcuLD eilerS@SElepir. aubLd SieTLIden s (LpasrenCy
2 THGI STSFISCSTATOT ophseuat, LeaTeri sybsernD UBS

gl ser Uilenipenw eresirent] auppaieurest TGO ST MILD B)HSMmL LT
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gflunar (wpeiQarglieay gmmped @atGned £’ 1 1 Liew 1pd 515
FIOTLIGENS agbu@g’é?sﬁ)@;b CTGITLIGNS 2_GO0T/T $35/%)60TDF).

Con$553le0 oy’ L auanent 3.2 @asi 2 saluyL_ar S L 16h_gyy
LT Qe ewTb53ILD, Q)T I LOWTSSILOTRT LIGEETTET EFiome
Co@sze, agliomped LBy, UDNIGEGLD HBsSDErsSE
orer RuiLjen upPyd Csafleunss &0 & TGO DIT /T T1BIF GHL_GOT
SpITULLL GaTerg). Q)emmGn QLpmSeLdse LS Sl BSSmar
FDILD HBESSIGSGBLD Y TTULILIHET DG,

Bl & @mafled Quyrisming ge

pSTOLFFIUSSeT QewiL_meug) QOsTADLTL Tas Csmears
UGS PUPBIS@LOSSOTGL. S L 10 1 eurny & (IBLD/BIF G OT F
ClEwD LB SFIUSDG uaTEIS T R (LI & LD G F51 % 0% T a1 (675 5 60
Covemi(pip. erarCeausmast £ 1 161 eSasr Liesrestii R(LPBIFEILD S H 60
SLOLD UGS ILIGERTDS). (LpSTaLDSSHI0uSSEe) (LPHTGILDS &(HLOEI
SOTZ| PLPBIHLOQLD, FlhSSnafled oyfsmy GGULIL| GR(LPBIE (LPGHM
YL RETDISCSTRIDI RSEBLILD S35 TGS (LPLY ST ). FL 1
B L s@pomiseer CopOlsmereusnClsar P(LPEISELOSSGVILD,
PUPBIBEILOSSHLILIL L QUGTBISEGT S eHEWITET oem Sliitsenar Gerring s
Clsmareugid, CarsssQsmarariiL L saniflwisear @evsElenar
AL SDOILITIL B uLpIBL_Sspeusin, Coemanires @u_mmafley s B
urL_enL GopClsmarausih DHUFNILDT GO &) GTTLIS TG (LPSTELDS T
QuLD, S 1 16 ev, RUEISDLOSS60, 2o Sluifl e, ULPIBL_&F60,
aﬁ@du@g’gs& TSI RUPEIEID (LpSTenLos OsThDLTRSenaTs
(Managerial functions) Clsmesig psflaims. QaeurGm euaTEBeUHLD
ST G| BB IEISDCTS &TTessT &3 Patpeiiler Rarmms D6US
SIGTOTITIT. Q)GICIGHTRTLD G (LpHISEIDESLILIL 1 S BE@SnEssELD,
LPSTLOSFSIUSSIDGLD @)L _ullevmes OlsmL_irilenari Ulesrauasommy
YL L auamesst aug afled afardseorih.
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SiLaucneunr 3.3 Fl(HSGSMEBL 6(LYEIS ML S S MILD

Sl & Gmer 6 (LPTEIS M0 55560
UL Gy Falp HYeOFE BL LIgesT ymid | euflend, e Sluim, G (LpmIs
2 L_WITET QIF(HET GTm] (39:1) | evwoliy, Line and Staff or

ganization HFsTICIISTey

AT HBBS pSs yWlayen_writ Gxewiann | yCvrsFar  gamid

Snar yPisg Caipg Csrared  (45:1) e Sluir
auensyPlbs s00FUIE SHDSTLUL WMWY | PUYEISEILLSFHED
LIGNSHGUTHENT LIL L QF(H&HSG (88:8)

Uenflllesrenio Qsebaud ellenerallasiiib eriotb | Blmieuetid eTiiLg @)mss
oyenflQuieTLr BT 1y pler evaurg  (74:8) | Geuemi(BLb.

QPUPBISEOLOLIL] GTRTLIE] R CITHUTGT (LPLYE 2GOGS
Qevsans L _bGI0\BTATUSDEHTS G SEVILDSZHIISSGT auLfl
T L et S1p Prmiflenentbg QFuHLGLD 2em Sl oS LDS
sat Cls1&Swn@Lb (Davis C.R, 1951). @asiQerns euedsulled et
RB HBLOSS Bleomey CFleusnSHs Csevamimer auss) eumdiL
LISS@FL_aST SestIBLIT Sjevevgl &L QewnL®ss Gouaniiy s Couenev
semar QeerEGL OlFuiLpennCu QR(LPEISELOSS6 GTeTLILIB 6wt
wgl (Oliver sheldon, 1930). @& (pareveTw euengwenn “Lossar”
G1aIp OlFTHLUSSBULD, LeTenanugy “QFwupur®ser” erarn GQFmn
LISSEOSUILD FTTBSHTSH OB cTeuTpruileniib B)bs auenws
DSCATT(H) RESFTH YL L_UaressT 3.3 Q)T (LPSTUH SGDarT
DDLOBIGBT DG (LPHTEOLDWTATT SJGOE SENGIT GTETN G FEGV
eowiler S LOGauny euenswret e fluirser Bmieuet @)evsElener
Crradle ClrwmLiheudy CLimev, BTL 19 5T TFaT 6TasTm FenavenLouller
L LienL_Wles T, (BLYLDSSET, FEOEILDFFT, BewTLIT, GHTL oL Fit
semfluiir el LI Hyfler QFmGared o & Crrésls Qsmif
LIGElTaiT. sTerGa 2 DLISE), FhenSL IS5, BIF), yemen) Guimestm
uGglsatlar sevevaniser wpmibd senfluisafler @ wwEidlamentss
Gouemevuiler @(pmisenioLin) RL HOoTSs Bneuet @)evsilar e
EG 2 ajalgl CLImey, LML, By, HDLDFFH, BesTLT, CHTL eni_
Cunerp LueGauy srinllerisefler QewupLmBsafler @upmmeLor
BTL 19 & TFich QevdsElaT SeoL_as@ 2 Seoyflaing eTaremih.
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RPEIFLOSSE| auUeSlnISSLILIBILD LonCDT (5 SYLOFLD .__f,’.x;gﬂ
s1gs evswaflliy (Delegation of Authority) 4SLD. BB TTS
swelliL aaiug GBss e s@Loms@ar/GCalmesaar Guom
QarareusnOsar sFlsTrmisman SsHSIIL @urrgm_':uésase;ma‘r
wib LIDFEES auprGumss GPIEELD. planGapnl 9Bl fumed
(Chief executive officer) Sjebegl 2 Wi LDL_L wpsmemowrey (Top
Mamagement) BnjaestsSar srevaur GasemevsanariyLd OLFunt (LpLgwTSi.
TarGal et S SLawsetle Hwapedps sa15G A
L Hlenevulleviaiar 2enfluifl_tb QL Fg1E0lsTaTer GCauenT®ILo.
@seenub GopLiy GpaT FL 1 BIDSRTDSI. SHTFGT ST BTLLG-GoT
ungsTreU 2 pif) CFIuSHOST LIDL , HILDFH (LPSCOTGTOUT
BT LSS SUTHGTI_LD QBTLTLEHL WL SIBLOBSEGT RLILIGHLF]
Ao Hevevaw @s@pL urelam s pbSOsTaTaT (LpLg Sl
D3l IDSF PUPEISDLOSS® F5SIUBIFTTET OISTLTLITL G
s&skaud (Principles of Communication), allgmev yerey (Span of control)
Gurarpenauid @EGneasL T35 QFafla)uBSSLILIL 1Y (BESITDS-
QuITmILILSGSEHLD, HFETIEISEHLD Lilss Csaflursd GBlssLiLbe
a5, QauaflliueL_ wiss ssauevsar LFLTHDLUILIGGISTSYLD,
DBFFaIEAT alleaTEiEls CFTaTar ILBReUSTSALD R)(HES60 CalesTHILD
eT@TLIESGW QBTL_TLITL 6O SS3ILD SHDISE TN

QEFESUI Bl YTFGILD LIGDL_, IDFF, GHLILDEHEHET
GumasiGomienL_Guw Qsmesing (555 GatewipLd 6T ILBFBTIDG). llFTeV
garay (Span of Control) erestiigy (B CLOPUITTEQUITATT H6WT%H%H5%5
BLpds O\ menTLy (BEGLD 2enLPlIT GTERTEES B E GUGHTWIMISHLILIL L FT5
@555 CoueRT(HILD GTRTLIDSS GDIEFITDSEL. CUITEHGUTS G(I (LPHTGHLD
WITGTIT SeTHSE HLp @bkl evevd) 2mi CLBHSE GLoed ClETesTLy (FE5%
Fnl_[TF] GTRTM] (LFSTIDSHAUSE FnDLILIBFITDSI. B)SDEHEOLOW
QTFGLD LIGHL_, BHLILDEHAT, 2_65TayL1 QUIT(KET, HEHLOFFIT, [HGSTLIT,
CHTL oL GTGIEOILD YMILD 2_GOL_LIGUGIT GTG GUAT@HGUIT FnMIUINBLILIZ
LPSTMLOSHISSesT allFmew erTayL_aT RUILTE CFUsSF g usTs
@) pEElTmG).

2ABSS RUPEISILOLILIS SL L_emioliL] euensgsafied (Types of
organizational Structure) auflens sen Sl @pmisenioliy (Line and
staff organisation) eI TLIGID RevIm). uflens 2enySlui G LPRISELOLIL
GTa@TLIg) Blieuet sSlest yFlsnns s L e Coadlmpa Ep Crrd
8§ Geebaimss sr QgL ar aufles sanflumsd oymedleo
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sonSlwiir (Staff) CunaiGprit oTSSLILGMIDSSE SD)EHRTDS.
@seeTLl UlesTau(BLomm) STL_L_GUTLD.

{:G]urr@ &meu&.sn
 Bwrest

fotete S Sia® i

e e i 9)_ug,6u)snsmr o

Qumnflull msurrsmr

o (Staf) < _(Staff)

Qumrm)

- Guiuniteneuwimenit CuobumieenLTeTT

-

QEIG Ve, 2 LIFameveuT, G (psTeLoWwTeTT e
au@Ld auflens yFlsmiflsar (Line Authority) e1er SyepssLiLBaut.
ST 2 LISGVU5SS 2B TenLoulled 2 arareuisar sonfluirsar
(Staff) erer yePEISLILIBGUT. Q)FeneT auaT@heufles GHnL LTalle
QUITBSEIILTTSSTD ATFISE HDLEFEFT, BewrLir CurarGmmi
sanflwir Blenevwlleranad s@psLL®auT. Qaurser g aiflens of)
115G Cosenrigw CTFOGTSGT QULPBIGHITTEET. 2YGTT6D
Qmugls Sinerd auflens ylsrilsaflarnCaGu Gunblsrarard
u®LD. Q)Fer sTuewILons 2en Sl (Staff) Bleveuwiled o arereutsar
Seeuggienpuiley GCxirsd) lupmaitsertsGat @BLILIT. aeTEReT
Gafled “syemio&sir erairm Blanevuiled SBSLILIBLIT QLIEBLDLITEYILD
HeovautsarnsGas QbpseIT eTaiLg GUILUL_& 3555, FLps5)
Qs eugewrpm Blevevulland Lievenio LBlés eeusSuirsenLd,
Cordl_rsepGLo WTPLILITERT oG TS TFeauuiley @ b
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Lilg st erarig) @E& GUILUIL_S55555] (é?@]@ﬂfﬁj&gng;gn.mm{.,
2009). @aieurCGm yFhwiomer GCpHLoTDCeTT(h G aTEUUIT(BLD,
umfly_er sUlew@sd, CamLliGlLbeh CampenyL et Lﬂeﬂg,’mmgw@@
QgL OlsmesTLy (BBSeTT. Qaleuensuiley ,_—2.1{1;1_6)1-6'6)6661' 3._3 @@T
PpSTUE GSDEpdsw uflend 2enSur QRUpEISELOLIGHLIL
Uleraupionmy ST L_eomib.

2. 3.2 auflems 2emfluit Quprisenwliy - Hlaps Gmeafled

uenLUflfleysar '5
. (Staf)

GopLig @U@ aflersanigaflallmig auflens YSsTHE0T
OlgmLiryenr_w gocnflarfl_18mps) eewrCansamearsaards CaL”
& ClewpLBog) ADESS) eTevTLIZ) 2 I TSSLILIBGSRTDS). R)Femant
IIL_L_UDeRT 3.3 @)6vT @)TeRTL_Tousy GaT ST QST DG). msHens
SBIESQUTTSYLD, (LpETThS Splaye L weugrsaun o arer Qe
SLD pL L oueSWB)s5) CaibEOsTarar Gouewmi(BLd 6T601& & (HLb
QsGpar Cursswrar oGarsaar CULPEBISS o Lg UIGUED T
aflos oydsrflser si0g cariflugnss GzmpaCsmaresse
Couessi(hLD 6TerT LI 5 2GR TS SIS DG GTGTRMLD. (D)erseur my T ML
QUGT@BEUT " 1L_auemessTulles eparpIeus Gpaflar apevld GLpmis
DLOSSGTLILY. FH(BLOBIGE6T cTauauTm) OlFisey GouenT(BHILd eTew
FLOSSTDIT. yFTeusy Qs sareLn ABlb5), sy ClFis)
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ST OTH HTEEFCFTERTL_T60 Lenseufl_b Carerpli 2emTeuLd
oflsg1 GUTGLD CTRTLSET (LPGULD a6 RLYBISEILDSSCITLILY
S 1L 160" 1 s@LoBsearé QFuisme Lol HiGLD QevsSlenaT el
Qaupleow yeL_w (prguLd eTerLg aJlerds LB ST

RpmseLoIIDCsnL BlneueTtolometn ety Q)55 Galest
QLD GTATLIENS YL L_eUenewTWesl BTRTHToUS] HDLLIT 2 G155
Slastmgl. BlmeuatConarpled Csrifled euartd Gl GloaTGLogyiLd
Qevaud (Wealth) Qi) eugsd CLrGs s Blmieuetid CFLflims
@(BSS (LpLgWLD. yBIG LGN WTpmid 2erSITS@BLD HUITHATS
G@LusSlarisesd Crres Cpmywleary) Crréswuwns QmES
Garewr(pLd. @)FeT HTIeTLonFSeu Q)eTenm BInICUCTBIGAT 2am ST
@BHGLD, TS HBLDLISSIHT(HHSGLD @)eveud LO(ESSHI6 UFSlEenar
9efl55| UIBEIGTDGT. YSSHIL_aoT 2anluiTEaT SBLILISTLONS LOFIPFS]
yL_eor uesfiyflyb @pblency 2 (heurdsLiLL. GCoueni(HLb. eeuTGn
Blrbsioner Geaene 616D aiensiilc 2enSIITHEEHSE BIMGIGTLD S5
urgsnlens 2 mig) OlFiizey Couest(HLb. @)ser HmyesTLomsGeu Q)eur
@DW (LPSTOLOSHIMISSI) LITHSTLILS SevonFmgd (Safety Culture)
6T P YOFLD uSymISSLILIBSeTm). Qg irni’t  Cseneu
SEGT TS SPULPEISELOLILIL L. aublilev GRauCleuTh BlmieuetLpLd
L7330 Casesst HLd eTai e sCu euat@peur “BEr®)” eTaim
YFsTr58)e0 aumLD,

‘UDemfufssremiw, 6)Febeuw, alsmaralarul) 6w
emflawetu prCema&'s) emeln g’
(& SHmar:74:8)

TR GMaT eLpevLd aSlarsEluyerarmr.
Blenmeyeni

(psTeLSHeUSSe LaTGaTrssey S@HowmE F L 18 e
uppud, 4FCein®) Qe ps LGS FsaTTEW SironaTOLB S5,
TBlTe) gaped LIPPILD LODMILD RUPBISELOFGSED FIBLOLD LIHBLD
Clgaflours allargSlwg_ar <o updls FBsGnar gl
sBSSIsFeT RUIL®H FEluiled 1 _aumenaar, o BEs6eT epevLh
Qb5 ASSTSSled o rTwlILL HaTaret.

8. Baushmsiiil 63



Reference

Abraham Sagie.(2002), Taking another look at the need for
achievement: Expanding the construct meaning and testing
its structural equivalence; the Journal of business
prerspective, January — June; pp.1-12.

Allen Louis.A.(1973), Profeesional management, NewYork; McGraw
— Hill

Balaji.C.(1985), Organizational commitment and satisfaction of
professionals and non —professionls in co-operative; Vikalpa,
Vol 10, No.1, January — March; pp.35-42.

Chandan.S.J.(1987), Management: Theory and Practice; Vikas
publishing house pvt Ltd; NewDelhi; p.68.

Dale. E. (1978), Management; Thory and Practice; New York: McGraw
Hill.

Davis.C.R.(1951), Fundamentals of top management; Harper and
brothers; p.143.

Fishburn.P.C.(1964), Decision and Value theory; John Wiley

Ganesan.P; Samuel Rajkumar.V; Saravanan.V,(2002), Determinants
of employee relations; Climate in public sector undertakings:
Management and labour studies, Vol .27, No. 4, pp.275 -284

Glueck, Willian.F.(1972), Business policy: Strategy formation and
action, McGraw Hill, p.34.

Hudson, Cyril L.(1 970), Business organization and operations, Staples
Press; London, p.101

Larson.R.L.(1962), How to define administrative problems; Harvard
business review, 40,pp.68-80

64 HaHBEHNEHID WSS G i s Enuiey



Mager.J.F.(1964), Decision tree for deeision making, Harvard business
review, 42,pp.119-398.

Oliver Shelden.(1930), The Philosophy of management, in
Chandan.S.J.(1997); Management; T heory and praetice;
Vikas publishing house Pvt.Ltd; NewDelhi.p.95

Peter Drucker.(1974), in Chandan.S.J.(1997), Management: T heory
and Practice; Vikas Publishing house Pvt Ltd; Newdelhi; p.58

Prema.N.(2002), Business management; Shri Vishnu publications,
Chennai; p.156.

Schmidt.R.N.(1958), Executive decision making, Academy of
management Journal, ,pp.36 — 44.

Terry George.O.(1977), Principles of management, Homewood;
Richard D.Irwin

Terry.G.(1977), Principals of management, Homewood, Richard
D.Irwin.

Sl IE1B 777517, 6700 (2009)(3) TS5 SO QovESNs CradGl)
BLoger LiESE Zavevts GlErapLiry —_ Glraienar.
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Sl s Gmefled 2emfluifled
(Staffing in Thirukkural )

SiflypsLd

WpETSaussled S 1 O 60, RUpmIsLDSSeD I H(1H
wrsars CsrL kg QL upid CQsTflpur® senflunfl_eb
(Staffing) o &ib. S 1_10l_esCahL RUpmISIOSHLILIL L el
BDENE DFWTATUSDS LOGY S UaTL HeuFnoTElestngl. Qeiaens
e Csevauuren senfluisar GauemavssiogssLiLGHet paeir.
CLITGIAITS BINIQIGTEISOT SLOg GTET uaTEISOT LD aflenard
Sperrall LweaTL®SSCeu allpLoLifletmer. @miE BneueTOumrest
Dleh SIS Fnlg l QIGTEISEIGT PGTH USLILIBSSOTLD.

(1) Cuerdsasermisar (Physical resources)
(2) pldlovermisar (Financial resources )
(3) weflseuard (Human resources)

Qeupmiar afls auerss158% wWwadwssand CsrHEs LI
Slerps. erelarerfled LopaDL B eTSS QUETEEGTILLD Lo&sf)s euaTGLo
dswrerGasmilg. Q) hsElatpg). waflsaerd aflewarsEn arhnsTs
Qe plyeiersHed eueriinuestLm®) Fflwme (Lpemmuiled DyemLo
wigl. QseITed Blnieet QesHeat oL aLb FTSEWIDDDHTH)
@llpd. @sarTCeaGw senfluiser Eneiet @evdsdlanat 253
OB TOTEUSDETET GUTHCSTEIS T T SH(BSLILIB KT, Reikuensuiley
samSluifl_eb QsmiSbim@ud pSElonersns yeklatns.

sanflufll b ereviLIgy Saumsen / widse (Attraction), BevGY 2arf)
wen s CaiibolsB)SH6, Sfauisers) BOBOLOFENGTILD, HDEHLOSEHGIT
wLb FIPLILTSLI LUSTUBS5E Fnig wouenasued Sfauiseners Qs
@leb YLD SHD, 20rGGRIl L Cler@liuesoyseflsnm_ms Goausnavullsy
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BevewsSméss Caiiged (Retention), CarfpLuiind (Job training),

Lopmub QeLfllinésed i1 1b (Enrichment programmes), GTGUTLIGUDEDD

o aireTL_&E Log FAWTeT (LpSTeaLod CIBTUIDLITL GLD. Z)SET eLHGULD

sef LT LoDmILD HneucT CHISSRISEOT L FSCISTATEN (LHLYLJLD.

(Chandan S.J, 1997, Dinkar, pagare, 1992). Q@ aaien gwen nuiledlHB S

senflufl_corang) LlaraibLd el wsiseer 2 GTATL_&&WI (6 LITHS

Qasmflbun® eTaiLems BILD 2 T TbSIolETaTeT (LPLY- BT D S).

(1) Caipbla®ssev (Selection)

@) vwuinflweflszsew (Training)

3) Qsriflalled Flenewsdlpss eauggev (Retention)

@) QewpBner wHi® (Performance evaluation)
Warewssiassles aeliynissiupLd Qeieilwrisar Lipmhw

ssHevarns S psGnafled HESTES FTETSEHIIGUSTS Q)5

Haingl. Qauamsuis HpsGpafled @ bCumnd emfluifl e
HOESSIEHEO YL LT ONITGHBIT eLpeoLD alarssls Ol marareomLD.

SiCLasnswr 4.1 SlmsGmafled 2emflunfled

SmESmar Zem flunfled
BTDTHDE 2 6TEpd Seumesi Leugeud | sergflweny  wgif®
LiesstuBlb STHDTSSL (47:9) | Qedised
allenatauadiyLd seraedud orhpreT auedlyd | Geuenew 51550
gIetouadluyd gnsdlF CFwey (48.1)
G gnsmr®d HFFmiId LIIGHTL LD sarflufler Quicvereys
Fnev OGS ClLullet (48:5) Gapu Coaramawenw

RUILIGHL_FHFH6V

Qrear QFeTTed QeuaI(LpY SGLD sTIDTS | & luynrer Coumaws G&

ssaT Sjeuat sewr afleb  (52:7) gflumes e Right person

urei Gprg 4l aumupd 2 @wblHe ewrLd for right job
waiereuar Gasney Cprsd) eumupld GLy

(han) Blmievest @evsSled seny it
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Seonpls STIndpg CFTORIS | o) Gaiiny __ Lulpnd
Qerevader Osrens yMlEs SmieLo
lweur. (72:1)

e piudlys Reurts el
Qe mieoaud CFgm Ewcvaugy »aQ.
(74:4)

son Sl Blenevsglmiiy Stability

LTSS G Ui senTaty Cumevsd
SLOT555/0 Annieuri CopGp
Clurerm (103:7)

Fflwmest Cauenavs@d Ffwmest 6T

laflener s @fleow prigw fetenm
SeUMNET YBDG HouaTTss QFwed
(52:8)

Fflwner Couenevs@®Hs Fflumest oy e

L euenent 4.1 yerg) 2anflufl_ed QST fLTeT S15555%
@ars FlBsGmar erauury QauefliL@sSyerers e ss
STLGSlarngl. BlescrCwnarbley uesiyfldarp senflusensa
Carmavsamar @555 ClFIaISIL_aT SeUTS@FIL_WLI HL_SeSHEHLD
(Behaviour) oBlbgiOsnarertiu®sed GasentGo. ysmnBsmnL
QAT eswTer i CauesT(HLD GTRT (LPSTEILDSSIAILD, GDIL]
LN etisaer (pareinsgeud auelluynsasiflaing (Flippo.E.B;
1976, Decenzo.D.A. and Robinson.S.P: 1989, Armstrong, Michael
A;1997). Qaiaunpr senfluir pLganss G Qued s GG
FBLOEIEDGTE ClFinirall e yfed Qaupmluent_ougy H19 ariomes
STGLD. QFEeT aTEpeUT Y L_auenar 4:1 @ (pseTalsy) &mearp
L& allorsElyareniii. eureilberl I @BV ST DS,
2AUpISGHDPUTYI ClFwenes CFinunally & paieio Qeicudlad
S 2 GRTL_TGLD. CTRTLIGI ST S5, 2enflianLy Lipdlws o g
Oreimy TIQUTPSILD DHsbs Gauesi BiLb GTGTMI GUAT @FGUT
&GS mEEerpri Gumaih.

SGLOBISGOT RUbuFIL_Lb PriienL_s@Lb Gungy (Lpsedled D4F3(Ih
sglar Blovp syevevg) sereanyLh, yseers GlFius QLT gy
Quievereaiud souest SEHCsTaTered Gouewt(BIb. QSFDOSW Qi
LD Q)B5SGLD RBaufl_GLo Cauenev RuUILIL SIS Coest
®Lo. H@TCPed Yseen SyeugTed Bleavmay G wprgwrgy Guimds
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aflpLd. (CeuavpLoL]),2008). Qsanat YL _L_cuenessTullesr @)TestL_TLD,
ELOGUIDITLD SDETHET HL 19 SHTL (H&leTmaeet. ysmeud) ClFwedlar nm
GGVUYLD, SGTH| DDHENGULD, LIGHSEUTH] DDEGULD, Q)BT FLD
FIHETWTHDDOUWLD Tmiihg OFwiw GouentHLD (Q)TewTL_mL
GDaiT) GTRTLSET ApeLd SLOZI DD @WBIESI PBAIT SBLOLOTDD
Ceuemi (B eTeTYLd R(BUTS DDeWDIECS deufl b Coueney
RUILIHL_SSLILIL CouenT(BLD TRTLIGILD LISTTHIRTDS]. QIGOGToS
Gapu Ceauenev cTaTLIDS

‘Jalouw snenpw S¢S md SIOUe D
e 068U euufer’
(Sl m&Smar:48:5)

GTaI D GWaT L& yHerLowns 2 et BinElearms). wuiledlet
Oloevedlw @mCGs yullenid eTaEE W LITTSenS auarg uiled grmm)
TV euessTLy Wil yFsmesst) (Lomlbs BILD 6161 FmmPhu cueT@FaT
Quicvarays@ GLocd @reufl_b GCauenevenis RLILIEHL_SSHTeV YSNGT
9eugred BlavnCGaupm (g wr g CumiiaiPLd eTaTLIS 2 et &S]
wSSTprI. Q& (WpITdWSHausdler e flufl e FHSBSTH
2 L TLI(HUN S HTCRTGUITLD.

L Cariifled euedlymissiu®d wnmiGrr Qub&Ld Flwmer
Casenevs & Fiflumer puey oissisew (Right man for the right
job) @@Lb. erliGLTpgIDd Cunbgsomer Cauemevewrs QuUTFSS
womeet pLl_Gio @riienr &% Ceuessi(HLD. HLIT(LpSISTET 4551 2 M
wepulled wpupallBliugs et Bleopey CQsunuliu@w @)saner
L L_auenesruiler BAGTSTLD, 6TL L TLD, PETLUSTLD GDL LITSSET
2_GWT [T 5.5J%H|GOT DG .

‘Bsmer BsaTne) euaT WREGW 6TTmMUMG
SSET 6T H6wT AL 6D’

(B mSSDeT:52:7)
‘af'emer & W Hrpw Jestenm e et

IISNG L WeT Hb&F FWeD’
(Bms&Smar:52:8)
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Curarp GpLurssar GLopLILy. eTewTeaTSES@Henal aediynIss)
UBTS 2 arenenin GHILILIL_$55551. QEss Cswene Qbsamsulled
QGUGT (L1 LILITGST 66 YITUIbG SybsEF CFweney yaefl_sHe
RUILIGL 55 Cauesi(HILD 6TRT LD, GR(BOUGT GR(T% ClFWVIESS SSIwT
TS QhSSmev rmiiss UnGs, emer NF6Fwamevd
Clriiugn@ 2 flevin 2 erereuarrss Ceuiiged GoumiGLd eTaTayL
QUETEHUIT Sl SBSGISSaT SLILIg BUI (LPSTEILDS SIS EesT Grom
Lig senplufl_ed sésteussn_ar QurmiS) Bibienss srew wpig fasr
ngI. QaenGp “Gurissersdled afyi LwBSGL QurmiGLp@Ld
“serugl’ Gunevg sib Gy uilerfleoL Qu srEis UGGV S B T GuT
SIS $GF) 2 o1g)” erain CLiT@heners S o 1_auenenuler
GTL_L_TeuS| GDL_LITQJLD Q)SH5ES515E ualF Cersdlasima). srais)
R Ceweews CFiussmgu yHne 2 arer Pheuestl_LD Freur
SGLOLD /O FWIE) RUILIGHL_SEUILIL CauewtHILd e1avTLID S @)a1 ClovaflLs
LGSSIS TSI Qe aflorédu aseirepaut S(BLOEISEOGT LDMILD
eaiflufl 16 @Qwés Gouewigw s@GHsar upplyd aflersss
Saupailevency.

R0 Cswerews Ceinyd auyf) Qzfisy, QUBLD SHIGOTLIEIEGCHATLI
CurmIsFIs Csreni(®) CFweamevs ClFUIg) (LpLg & &8 Tn1g WeHGTT S
LBSs® CaewniBLd eI

‘B STHE esw SOUMDHS Siedeormed 6 '6m60T HT60T

Fmpsreeret oy gaDUMD metoy’
(Blps@mar:52:5)

TG GaT epeLOTSaLD, QLITUEeT aeraurs Licy auflsaflen
ClUBSFOFIZ), ysaTTED Clecdaisamsud CLimmss Oz aumLd
QoL ymiseer QITUIHES BSs euedavecsTa LBSs Casewi(HLd
GTRTLIGHS

‘e s & QUTOU(BS S 2 Mmeneay

grieunet 6FuIs alsmer’

(Slps@mer:52:2)

TR GSmar epeLorsad aflarsdls ST OQSestpmir. Gomiig
sGSgIssT QraihLret(2005) SQUTS@FLD TS ly6rT aTELD
GOILLS_55555).
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plneuastOomerBled Lesflyfuyd senfluiser erliQLITUpSILD
Bliniauest Qevdens CrrsslGu OlFwunu®se Ceuessi(BILo. HSHEHDLI
wpsTenLn euisafl_olmpbs Coucmavenwits OimmisolsmarepLd.
Qsear YL L cuament 4.1 @aT @bFSTeUS GDeT FL LY BIDSIGTDS.
s s o Wiflermiser yweaTSFHId Lo GTSTLMTSHE GUTLD
Slevipest. QeveurCp Blnseuet QevslaT 2eoL_ay oymiG LestlwmhmiLD
2an fiit enssafiCavlw 2 aTars) TETLIS TDMISCIFTATOTE Flg UISTSH
Qs Hlema). erastCou 201 flwiset sTERTMIGLD Qevddlena CrrsslsF
OrwpurL CeuenT(HLD TR F(5SE 2 T SSLILIBF BT DS,

AR SS BloeuatOwmet Pled L CoFid s L L aui 5655
Cauemoveniws QevGeaursayd FHlwnsayd QsliuspOsart Lulns
wefl s eupmsIL@eaugient®. QasnblaeT BlneueTsisear Licv
BIsHFFIG S L msemer Rupmi CFudlarper. LulpFlwefssed
(Training) eradtug) (LpsTenio Fngng e flwiser Osmifleni’ L )
enauLb, SlpeneaTid sHMISCIFTaTERLD CHTHGL T (LPEHMEDLOLITET
FILD, RLPBISEIDSSLILIL_L_FILDTGST BeOL_(Lp@DIEGTL! LGS LI S5
FTD RH GSmBIFTVE QFwedpePWAGLD (Steinitz, Lawrence.
L,1969). @eeurGp erewresstsa(s FSlwner yplevamyin, waflsaer
<levanyb afl5sH CFIasHOFET (LoSTELOWTATISEFHGLD LIGY
vpflueflssed S L msear peoL (WpedpUU@SSLILG KT De.
Qssesw LwpFweflssenats R OsTL i QFdpednwTSaLD,
TSN 55 spvevg B alerarency alleraTsSneTTs SEnL_sy)
ClsmarepLd CUITBL B peorpwrsds S L 1O L L gsrsaund @) mws
s Gouewr(pid (Planty et.al 1948). @) sener cuatepaiBLd GSnlliL
®arerni. upFluefissevnarg aaGarmsEd @Cr wrdfwurs
QB&SS (Lpgwng). yaugeui $&F5CsnL Caumyi L (penpsafled
euiser ulipFlwallssiin. GouesiBiLb. @)SeT QUGTEHT DL L
amet 4.1 Qa1 praug Gmar epetd Ggefle®ssiElaTnmi.
Clempaatlar Qsr@lienu armiiss smuCBesFlert yeanlar S
EOLOGOILI 2 GBI 0TI ClFThHaTCw OFmevase Goueni(BHLb.
Qsear pineueTOorami_ e @)enesT ST LImTaESLGLITS e flut
safler QuichL] 5&55CHhL Seuisaer aufibL_Ssajb, HEShHoFeTL]
uipFlwetlssans CowesiGid TaTL®S aUSIDISSEUSTS ONUES
Slevrng) eTeTEULD.

sanflui Blevewg gLyl (Stability) updlys Eams@per
CuluilmsHlammg eresrevnib. senflufl_eb Qe ipempuiled [BTGSISHITCLS]
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Lig wpedpwrs lerTniGag enfiengs SEFDUSFIRD URS
Blenevsdlirsss CFuisen (Retention) 24&Lb. @)SDOBGT [5IMIGLIGST BIHEIT
palwrer CeugLod) peoL_(penpsenar (Compensation administration)
LieiLpmieusiessi(®). @euDSpin® e Sl Hepdssaes BesTenLosarr (Fringe
benefits) e1arm euenHuiled LD(BSH UFSIHET, STLILMISISSHI 1L_miFarT,
LoTenaTSS@5SHM1eT H60a] UFSIFaT, LIgwmest ausdlsar, @evmLLs
umidl_ev (Profit sharing) GuUImeTn eUTILILSFEOTULD BImIesTBISaT
auLpmIs) euibslest pear (Buraek; 1977, Varma and Agarwal; 1984, Rozy-
vaid and Nareshkumar, 1993). @)$&T eLpevld emou S| 2em it s
DTS SSFDUEE (LPUDFIBFIRTDET. QST L L cuenenrullesr
TPTUS SDL_LIT 297155 BIDSISTIDE. STous OGS hwmer
udleowud, Fors Crreowwd, flES auBEleTD Le»se WL
Gagail_mioed (penpwins Quinif) aubards BIL_TGLD 6TaTSSTL (PLb
CUAT@BGUIT (QBEVT CLPGILD HTFIT FTEH| L Flewwiujid, Lo&saT allFeun
FEDIUYLD F5F DUSHISOFTATOT (LPIYQULD GTRTLIDS 2 GBI 5T
Slesrpri. ReieurGn (LpsmenLowLd 201 I HE5ES TESeHW LT
b, FlsseblaTdls s1aGLGLTS Seuiseanars siog) EneuearsEe
plowsdhsss Ceuim wpyu aarug Qaelliue _wurdasins.
ctarGoy FIBESDT STLHLD LIGY SBSHSFT (LPHTLDSFI0SE et
Csrplpur@safled @arpréu cenfufl o LpBu FmszEHaT,
SSBIAUBIE@FL_GT PEINBLILIHSE FTGRT (LpLg FlesT ).

Sm&Emeafled GewnBlner wHH

sonflufh_eb QFixipempullesr yprausiD, @midlorer LILg (LpGOD
ClewppPinet wHnibr QOsmifled almsHuyd (Performance evaluation
and career development) oy@ib. semfuiiser Govemevd s Csip
CBBSSLILIL L LGTaT e S @pdHEL LSl FlweflssCiL@euen s
Grirev Caiip0ls®SsLiLn 1 semflursetler Qewndneond wofnseH
Cedmin. GouesiBLd. @sar epeLh v Flweflssedler 1Desteni
&DBIss canfluflesr QrwupBinedled wperGardmib 2 e QcvemevwiT
aTRILNS BIBSIOsTaTer (1p1gud. @serTGwGW LoGstls euar
(WpsmenLoulied (Lpsdlud Qumnb s@Losisells Qarnress OFwpmmer
B srentIL@E et nay. RaClauT® serflucoid 55505
Ceauemavufley 1835w Sneviosenars ClsmestHararai et oF ]
L Cletiupd pr_aung senaGuw QrwnBiper LoSICT®) eTesT IR EasTm .
201 SWIT 6T SL0%I SRAUILIL 1 @evd@saner QAL Ols1aTeuS)en
sreuauTny Oleunp] Olumblesipaisar eraLens Fni®h QsuiauGs
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“QeFwmnnpaer HIIR” ereTm QareveoliLiBFeTmd (SpNILILIGH.
Q7. 1978, Loe>eIFT Lognisan,1994). &@hmiss GFmebadler QewmBIpet
LinisaflieoL GopOsrardlan @eableur sanfiueogub STest Gl
&&F FrsEwiomet LeGaimn I IS eTLLD BT esTulE@GLD (LpSTEILDS
s Qewpur@ser Qewpdlpai wFIF® GTETL1LI(DB 65T DS
@ssmau QeupPpai wHISE uDDlS El(HE GHnar 616wt
FmIEST DS CTATLIENS L1 cuanesT 4.2Q)e o sailujL_er aflaTds)s
STL_L_GUTLD.

oy Lausmamr 4.2 Smpas@nafis Gsundiner wSIHH

S8 Smerr Qewmfiper wHLITE

> eL_ssLb aualwpluni serbsg e sersg) | & w Lo VU LS Do LTS
@enL_&5esT (LPFIBSTT LIGIT (48.3) | evaluation.

LB BSTE CETULSTRT aTeuplun el FWLOSIILI®
sarenar alwpsrer ellengpgl C1s®HLD

(48.4)
26169 1P I LD 2 LIS SLD smen LT | QEunPIneTeTai®
o awafllat i sapT SeEPm Ui | Performance measurement.

(62.10)

omait s sTaTpeops ClFmedmeT
s1chesnaipns Sper aflssner Caisdls
KT (64.5)

CrwpPipei pHE

|m?‘®gpu}$ wrestLnit aflevers Sl UL Ll Qe Appreciation

Goub sat sent 2a0GpUIg] 2 eTemll LIGLD
(67.5)

QuI@eT e eeauengll CuUTGeTT % _ _ . :
s - : . | Qewpndner LsCGsmengli
Qs GQur@merseber Flevenev GlLITpar.

(76.1) LIrgmL_(h eV

Quwndnes onie_nag Crmy Guopumiesanumar (Immediate
Supervisor), & ssanflwir (Peers), swodlni® (Self evaluation), Groig.
wrs o aver 2galwreriser (Immediate Subordinates) Gumerpeurt
sarned Guposrarariiu@eugient® (Cole.C.A,1988). Qaupmpyer
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sanfluitaer sz QFmbss GFupPipaars TG LI CFuigy
Qareraids swwdiH 2uEw. @& REaui saraaTOILDD) Blans
wrer IS e GpOsTarausPGLD LUGFFSFTTLTS GBLLSD
G auflaugsserLh. aaeurpruileid PaolauT( sar Si(BLD SLOG
QEwhBnenaTuid, Syppeaeowd FTs yPibs ClsTeTar CalessT(BILD.
S BLITEI STT 2451 TS SNBEHHS 2 B UBTH QUBHSLD. Q)T
oy Lot 4.2@a (psvTeud Gpar OlsaflaL®)ss% T D).
SFTOUS| FLOGGATOT PN JPWTSuUTHaT LoeTClaLpsFFluiler
STTGTLONS (Lpwaim) QFwemes CsmLmiEl @eni_ulled (1pig SSTLO
QBL LUt LIGOTTQUT 6163 Famidlaarpiit. s1asrGou GRheut ST ST S5
ophpee 2 aTereurn) HIIL B plsed Cauent(HLD GTETD UaTEp
afler 581 (WpsTEWwSHauSSler senflwfl v ClamiflpLmL ig e
@ Qeuiwepurdu/ugurdlu Qewupdlpet wFliifi g
@ 1bGlumd “FwioSNNI®” 1S _coT Q)ewrmId] BlDLIenSS HiTesT
(LPLY BT DB GTRTLD. B)FTOW L L_UeHEHTUIGT (3)T6nTL_TeUS)
GDL_UTQYLD FL 19 BIDSTDSL. LopDUCTT(®H) RESHILISLITHT ST, HEOT
2DPaT yaTeneu YPTSaeT, Farenet allwbs CurpplsEtlsTar
LiaeT aflengalled N aTeT 6Teo M) Fnmith eueT@RaUT 20 SlwiC)Tm(HeuT
a1 CFwnBinenet I B yPlbg Clsmerersd GCouesst(HLD 16T
auedlmisgElTDT eTesteurLh. @)Fenestadl_. 2emSluifl b GIFTL_TLime
LODIOLOT(H SHSSID @FGHDL_LTelev 2y_mid) BndletnOsaremLp.
Bneuetloramley Liesstiyfidlerm el safleor Gur g1 19 evewrayLn,
RomieLoud TPLBSSLILIL . Couesst(BLD. HICLITS STET o sHer)
G Flpliglsmons Couenev Qaimd @spblerey 2 HourGLd. Q3
sanifluir plevewsSlbLiLys @ (Stability) enflOsuiuyw. Qsener
Gpriy @peflar “oewpbsim Csrupsiat” earm QFmmOnrLi
2 IS Bldlems).
GupLig “FwwdiI®” unpls sl Sws@ner QFwunnnar

2 aTaTUITS WIewTF ClFTOETLD? GTOTLIGHSULD STL (HEIGTD .

‘eaIemPUId 2 VUGS &MemiUl 2 smevalarnlé
SMPT SEhOI veus]’
(BlpsSmar: 62:10)
6TGI D (SMEOFL_TSH LOGTLD FGOTITLOGY, BHL 1QL1L|F GFCNUTLOGY

(pwevLiai L LiLBSSID ilfeownd R Fre0 Carevalyns
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QFuig Ceunn) ClumLesGr QFwnmIDeiaTaTOIT TR QU TUIEDD
QFunu LB S)STDSI. RH SHLOSS CIFWILD 2em ST LOGTLD SETIT
SUITSE 2 MIFITE B)555 CoucnT(HLD. TLIOIT(LPSILD FH(HLOBISEGTS
Qar®ssuL L Crrsdleniear Clawigy (pry Litieugns Qhss GaucuT
(b (Completion of work within the stipulated time) (Euske.et.al, 1980,
Caldwell and O’ Reilly, 1990, Alf Crossman and Bassem Abou —
Zaki.2003). @semer Coprig Gpafled “STipm SIGHDMILIUT” GTEST D
QBTLIT pLpGILD 2GR TT SHIBIST DT GuaTER6UT. GLOGYILD FEUTEOSENGTEF
FLOTONESS Flg WUTTSALD, LSS DG BIL_Tsar Glaunp)
QsmarueugTsajb @hsse0 Sauent(HLd. Feuanswiled Gmer 62:10
garg “CEupplpar” aaTuams euagwen FeusTEa D ClFun
BIaT 2T (B STIGH IS (LPGTULILISTSYLD SeHLOSIT DS

GLogyILD DL L_aenesTullesT BTETHTIZ (GDET eLpGULOTSE HpOIBM]
msgeusrril, Blepwpley Cupm ClFTeOEN L _WeURTTLI 6TSHTVS
b Qewevdner yplbsaerTil 2 ererauat Clsallbs FenesnT T m)
DOLDEFF AT Y HEOLOFEHTS GV D FesTDS] GueiTEeBaULD. (3)HeHET
R QOsmifled Blevevwy_esr RUILII G LITTSSTed seriSliieT G(Heves
6515 Balane BENL_(LPEDEEGTUILD GLPBIGHSIILD SDBSEUGS TES@LD,
Garemeupp] pesT@ 2 et BuITE LD, 4S50S TLHledled OlFwnHhlnat
2 _GTeTeUaTTSaLD @555 Caucst(BLD TeoID et IFIL_6 H(hEHHIL_ 6o
RSFICLTUINS uFTellds (LpySlarps). e STseT HLog)
Cauamovuiley QFwpplper sr B Curd yFeeT yBISHTIILSD
&L, eouperm Cogid gresiHLd Qum@pL b Liew OeuGLodlsar
aflss 1B eugenT®). @aublaugdlser (i) ussidwmarency (ii)
LiesT fSwmmenal 6Tar @Q)IesTL_m% auenSLILIBSSLILIBEETDeT. B)miIE
vesFgumm Ceuswglsafled (Non-monetary rewards) @atGm
SBISHTI(LPLD LTFTL_HSeILd (Recognition and appreciation) 24&Lb.
@b ClausLod) (weovperwt L cuenest 4.2 @)est BSTLD, DITLD
Gmarsar CsaflaLib s3I )eTDeT.

‘afemui & wnetiLnj eleeTdd U CeaubSeT &6t
saremW S 2 arenU upw’
(B wESmaen:67:5)

GTGTLISGET elpevLd OlFwied 2 miFluilestmed Glihento Qupm GoGevrr
Hlesr aflewest SEI"Lih, BrL_m@pLDd LoasTasTa LD ClFTDEL_BEI BT
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CurHpLIL@ETTDEL. STUS CFWUDDIDET 2 ATATEUTSENGT SOV
Couemavilley Frdlssairisener Guevdlsrilser Lrgml (Hge CGaiest
GLD TS B)F 2 T SHEBIDS. QSFdSW Bleneveruwl Blmi
aaTmsafllah srenreortd. Caeowsd Fpeowwurss GClFuiganis
MLl QUITSIS Fnl’ L_BIFefled eeugst umgml (HFeib, uflflebsenar
QUpEIGaUSILD @aTaDw BineuaTsisaliey pent_Glumnidletper. Qe
soib Flov Flpieuatmisar “Srid eTaueuTn Goumeventis SIDEHLOWITEHSF
Qi wpypssl” araiug uppls FPls Cro 2 enmurDmIDTY]
Gauenihdlaipet. startGau QFwmnpdlneni_er Qevessits GlauGLod)
(LLEDEOWS GDL_LITAYLD FL 1) BIDFISTDS TRTLIG GSPIILIL_S5555].
@QaiurCp 2L L cuemewrwlear @Qmid)EGnL LT eLp@IDTSE GR(h
QT L% 1SS5555T S UL L0F)S5F O)F e O)FevauLpm S
QT eT 616 dnmiaid CrinarGm ClFwmmper LWlsseugTs Q) pLiL
CUTHET BIMIGCUGT (LPSTELOWITED evevdy GLocvdlasmflullesrmed, opmnh
&% senpluiseTTed LFGSLILBGIT GTRTD (LPLY aYdF aUT(LpLy HlesTm ).
QeailsLd oy 1L auenesst 4.2 QFwnnnenis@Lb, Sms@SnersELilen
erer Qsriiy Bloeoleas yolu®sss sii@Garn
GlgeravLb.

Blenmajenry

S BEGDE@EBGLD, (LpFTeLSSHIaS55GL e _ullevres RLILSE
Clgmriileb, 2emflusfh_ev (Staffing) QsmBlbim” B)é smss1s%61 LDDS
S BESDeT ThFalled rHWTEHT DTS CTRTLIS B)bH HSENITWS
Sleb gy rmuln i’ Beirergy. QLng s 2emfluifl_eb LBy, oy Gy,
LflpAwetlssed Lplun, Cateew PSGEP LobmiL semHluit Blenevs
SBLYL Lppluyd, o1 euement 4.1 Qe epeuLonsaLd samSlunfl_ed
Clriigpapullar Ly saflsd Parpréu Qewpsipet wHSH LHD)
YL aiemest 4.2 Qe epevionsayd Csaflaurs syuie) Qv
CRIGIE]
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& @mefled auflEL SFiLd
&L OUUOSSNID

(Directing and controlling in Thirukkural)

Sl psLd

aublsL_Ssev (Directing) 6TeviLIg). BINI6uGT Q)eVSEeneT DenL_bas)
Casmateusnsns anfluisenar anfliLBSsaIDSS SDIGGSGLD. D)6
IS svTarg) Blneuet @evdslear enL_emeu Crrsd) Loest]s
wowndleow (Human effort) anfpliLipsaieienss Snlsdlarnsl. )3
FamavanLnsglauld (Leadership), sargsLiLihssew (Motivation) Lopmid
OarL_irumL_ev (Communication) Gurerp CsTiplDLm(hsenarub 2 6
ar_sElpsdlarmg). auflsLssadlar Crréswrars afleerssn
armer sen St LWIGSTUTL 6oL eTDLIBSSIUSTSLD. @)F] CULPEILOWITS
2 wiroL 1 (psrenownrGalu (Lparblear(®S515F OlFeval B Elans).
eraueuTpmuilenid Osmiflovrearisersy Cotmewssisans yBHTEss
Fnlg W Blmiauetd @Lpblenevew (Organizational climate) o (haurs s
BI_551 auflbL_Ssed SiomermiseparGer 2 arar 2enfluit 2 arafGEar
lsaubd LweneTaTSTS QBSGLD. BEIS Blmeuet @pe (Organi
zational Climate) e1asiLig) Blnieuets3lasr (LpLp 2 aTaTEE @GPV
GDls&lestng (Schneider.B;1975). @a1 senfluisaflear Gsaneausar,
allpLiumEer, et Bs@Far cTarLcupepLl LrSueisslarms).
QevrGlevrT (15 euLlulled Foplevr, Blmucrest yBIGSSUTSATTE) LjGUGSHTENTL
u@Lb QuichLibFmIFatleT @R C\5TGSICW eT6d FIBSLILIBFeT D).
Q&I YBISSFATHEBSESH ADIDSGIILBLD ST L L FSHSTS
Slasr gyaray (Extent of individual antonomy),; Goewdsrflsermed 2 b
UTSSLULL (H auiserg 2 sallurearisers @ (Subordinates)
<plallssiiu@d Crrssmsar (Objectives), aflflsar (Rules) ommiih
wepsar (Methods), GoupiiL”L_pL_Seng5@pLb, aupmisL B Claus
wylaimssesd (Types of behaviours and types of rewards),
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GuadlsTiure HeTSeTsl 2 sWwTaTTS@55S @mmﬂﬁtu@ggu
LI L SesflaLd, PSSTEFUILD, (LpIESTLITL 19 G5T SJGTQLD ] (LpHTEOLD
Qe anflud (Extent of conflict and how it is {na{mgeiz’),
S1orerOo(BSSe Qetiiperpufled LBIGOSTATAISDS DARISSSAUTS
@pSHTET 2jeiLog) GLITETD LIvGeUmI SHLDFEIHEGT 2 _ararL_sEWilms
Aaipa (Litwin. G.H and Stringer, R, 1966, Campbell.J.P.et.al, ] 970)-.
GopLig afl_wEIs@aTs SBSSD0ISTRT(H) san ST SEGT m@uq@g
b UGS 28! LWENISIOGFST5 Lo Lb. @A rUHSUIeD 20155
LIBSS6, SVGLOGSIQILD GTGTD QamADLTL® epevrisafler g L
LieoL_ e, QBTLTUTL @S SIS SIUSSIL_ T (B)OeHT B
amastiaih HrsESpass@ “afliu@sse®” cTarD (LOBTEILDS
Qasmfpur. @SS Qe wlewmar QasrLiydleae RUILIL®
< oTULILIRSRTDS.

Sl & Gmefled 2018 &L G5 560

caGHILIBSS® cTarLg 2 arafluecd FTibs R ClFwDLITLT
@Lb. Bniaeelonaihier @evsElenet DDL_BHBTATUSIGHS H(HENLD
wns 2 @psssmigu amauled senfluisamars ST L& FnLg W
Anieuet BLbSOTS®ET 2 (HauThGL R CFlipampGu 20rEs5LI
L@®Ssn@Lh (Mamoria, 1996). “Movere” e1euip @)evddar OomfSluded)
@531 aubs “Motivation” (2e155L1LHSS) ARSI QeSS Crrsds)
BL_Sa35@ar UPILILIPSSILD R(h FEIWITE evevg] ClFWDLITL THE
srerLiL@Earmsy (Keith Davis, 1981). @81 Blpiauet (pasiGesrDms
F16@LD, QFUPLITHS®NTS SEF@AULILSDGSLD 2 Fajb R0 Gl
apapwr@ (Young.P.T,1961, Randolph,1989). ear&sLiL®)s560
aaig) 2 saflunerisers) swalpLillerLiyg Caemeverw Gopolsmar
SHOsT SITSafI_SSe0 FW Iy TaSmSS SMenTiyaill_cd Y GLD.
(Manian and Rajagopal, 1991). uigmmib (Tension); Syevevs FLoGH lemew
ullasrento (Disequilibrium) eTerLicupedn 2 (HeuTdGLd SBHLISIILIB S
s 1 GCseaiwl) Urglucds@d 2a5s51LIBSSTRTS
s GCasamaiamws SHLSILGSSIUSET epeld FLOBlereenw
TDHUBSSIUSTELD, BT epevld Bevdensd Crrsflu euamasuile
QrEwmnuL_ 2 FajusTsab sTetLiu®Slarng (Vitiles Morris, 1953).
@aiaung Lien_ulley Liew sardsLiLRSse CarL_un®sar (Motivatio
nal theories) erupmpglareres (Maslow. A.H,1951, Herzberg. F, 1959,
McGregor.D, 1960, McClelland.D.C, 1963, Vroom.V.H.1964). @eum

Blesr Uesreresstluiled B Sm@nEGHLD, 2618 % L1LI0H) S SIS (DT GST
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CleTL_riflevers Lateumtd oy L_euenesstuller o sailyL_asr aflordédls

Q& TATATEVTLD.

Sl Lausmenr 5.1: FlasGmefled 2918 s01LRE 560

&l & G@meit

21 5 S 1111 (H & & 60

ClouaTars SEGTIIS LOQTEL L LD LOT b SLb
2GS SMRTWS 2 W6y (60:5)

g SLiLUDBS &)
Casanal

&S0 YsiallermiiF QFeoad syenFalevr
2ES (LOGOL_UIT GB)IGHLD (60:4)

21 % L LU®BS &) e
[6GSTGHLD

wwpd Slpallener wrs@w wpwunblerein
Qatenn &8 al@Lo (62:6)

o1 g L LUBS &) e
QUFIWILD

aflmersseni  afloarQs_ @R
alleversGeon  Sipstilar Sibsan 2 s
(62:2)

yisgwumer Gouaney

wans@lw aurpeurGy eumpeuri @ens
Rl amparGy eumpm saui (24:10)

201551 1LIRS S0 Clou
3] ya1p - Praise.

QIOTFGDILD YTQUD 2 GI_GUD YFIFSILD
BESSTLIGTRTEOILD BTL_T& FIDLiLy (8:4)

Crisseniug gmesii_ed
Positive motivation

aaiflvgmer Qauflled Gurews sryGuo

e1dlissenilug Fmenri_ed

gYarLf] wsenat ymib (8:7) | Negative Motivation

BlnsaierQonarBled 2erssL1LB) S5 )6wt uFlwGens o1
UG 5.1 Qe (LS PRI GDATSE@HLD, 2e155(LpeL_Wefler
Cewed BlevpGaupmd LHY) BrevsTausy GD@PLD, 2TEHLILIBS S
usnGlsarLs LesTFSlupm Ceu@o el Lipd) SBSTAUZ| (HDL-
LIT@)LD, 2a155LILIRSSH QIS HYebevgl B Lh LiH) QmyFuflev
QUBLD Q)15 Gparsesd Casef LB 55) KlbHeme.

plnieueTOreimled Lenflyflud serfluiisener 2 ESLILIDS 35
g Gouewi(Ho. Qg seanflwiser Elmeuesr Qevdans QL[5 G
ClETOTUSDSS SLOGI 2 WiTHSeTeITERT PwHFerw aIpBIGaISHSETeT
aflBLiugams anpmG. @samard FL_DUSD G GUaT @FauT
“2a1GS(LpenL_ain” GTRIm RI5 AESTTS S OUSFHIGTATITIT.

. Baushmihd 81



‘0 @ WIT 6TRTUUGE STSHWD - &6t

9 MW &L WEBTm wmmy’ -
(3m&@Hmaer:60:1)

‘C1UEITETS SEMETW WEI(THL.LY LAHSNSD
9 6IT6ITS SMDTW W)’
(Blr&Smar:60:5)

‘PGB0 AGTNDTMUIE 150D Tl eorr
a1 2 ML WITET 2. 60’
(2lv&SHmar:60:4)

(LPSGTGT 2a1G5EH(LPGIL_GWLDS (HDL_LITEHGHLD
‘wwn& &ealemeT Wnés W wwmneTenw

Satmw Ys5s8 lH’
(B BsSHmar:62:6)

aTaim “geralleat 2 L aLw” eIaTead HYEFTISHD aurpLd
GDL_LTaYLD 20155 1RSSO YeuFlFenss ST (HETmg). Hiflesr
GLoev L&@LD STLoen, 606l CLITGD Liksafles Sewitty 6T [FaTLD Spema
pinslarp phler gerevai’s QuTmnssCswn@Ld. ysGLmed semSuir
RUBSSH TDUBLD 2 WisFd) yeugs 2ass5%lar yarallenerl
CuTmIssT1s QBEGLD. QaalsLd 2ess LM S5 aT Seuflusans
2565 Qeim Blneuarriser Lo L®Gun alSwreT 2050
L@SS® S L mseerud, sESCTTUTURISeTULD BaL_(LpeDL
LBSS) aumdlaipar. soss BGHuyererarBy 2 e weui eTesTmy
CeraveliLpeunet eraraus, Cenia) @eawrs sadsid o arareiss)
L g3le> Clgevauorarsg) snarnsGea syeuat QmsGLOL 555G auLp)
CaL_ H&6lecdaud eTarsgmmid euat@peurt 2015 & (LPp& L_ 6w Lo U)ot
SHUFWISSULD, YFTTeD LI HILD <2Y60)|Fn GUBIBEGTUILD SHTL" (k)G
D1t QsewarGu 'L aientullar apaTpTOIS GDEFLD FL 195
STL (HElaTm .

Ceriray plavauiled @pLiLeurser Lt QFweeavs OBmL_miH)
Qi (h @err_ullsd Bz aflpSlermertir. @ QFwene QevL_ail_msy
Cleuig) (g 1By g g Qswnblperers STL_(HeUSIL_GST [5)mIcLeeT
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QuubBl&ELb U@ sELd @eeurn QerL_ail_Tg GalemeuwTe sl
L7585 Qi Caemi(HLd TR S L alenewt 5:1 Q)arT [BTEET
sTeus Gnar o e ssFlaing). @eedsd OFwailed wpwpFuilar
e ExE)s QsmarenGasmiBILD TRTLSDSTSEaU BimiaieTrisafle)
(LPSTELOWTATTS@BLD, SUTSEHSSS HLP GLoDLIT T EGUITETTH@BLD
(Supervisors) Buwblss i’ ® senfluiisar o AIIL®SSLILG SleTDIT
sarr. c1aTGau senfluiisener 2arGsLILBSSHIAUSI GTLILILY ? GTGTLISILD
FsHss Cauent(HILb. Liev Blneueimsar serfiuisamer 2er&@aillILSD
Qaar BEFEwumer Qsr@riLaToys@eT auprIGElarnaT. uilepiLd
sorgsLILBRSS® anflser/mLBser senfluisarg wearlGUTES]
CaGuw srdyararer. Fevi LETECOSTHLILIGTER TSITLTTLILIT,
Hevit LTFTL L devevg) LsLp&FFleow aflBLoLaurt. eTeuaumpmuileiLd
Cauwavtfley 71Hss5 FrentHaugid, FTHS5sumI5S CauGLogu
aflCiugyh nenpw 2emSliSeaTLd SeUTeUSTS YOS SITewT (b
usTE @)(H55 CaueiGILb. @)sar STaewTLoTsGa QFupPipeT Lilss
senfluisener Gogd gnemi®Lb CrréGLar CeupBipar GlerGL
uesayLh (Performance related pay), ysips&luyd (Praise) aupmisiiib)
Aaimer. @sear Y L_auament 5.1 Qe ehbsreugl Gner ailarsE
Daingl. ysTazg “@spsd prdu pleoeuledr aumpuaGr 2 ulli
aumpuaui, Uspsd) pudlu pleeulled aumpuent o Wil aurprs
uITeuTi” GTardanmitb aueT@peut Lsidlar Caameuanw auedlynissl
Elerpmi.

oG ELILIHS S eTaTLIZ LOEE FIDBS F1SSWLomest ailenarays
@arts QubmsCsTarausnOsar Came CFiusNES 2emPuirser
SIeHTL_LILRIH S5 H(BIIFFTDS). BECBTESHE6D (LpSTELOWTATI ST
Crissamilu, ardlissenilu 2a1Es LRSS LIWGTLIH SIS 6T
merr Grissenfiu eadaslibhsse (Positive or incentive motivation)
aTaTLg sampluisears sren HausnCsat GeuGgluafliLiess
(Rewards) @plsHaingl. @eiCeuglurerg s, sergaid,
usaiuwiay, womud QsTRLLTaseT CUTGTDUDED 2 GTaTL &
@b (Flippo.E.B,1976). y&31_aT1 2en i 61| pevFSFenausar LOSTer
9y reud /ilpLiLy, SIETIS SWATILIL), 2 FSINITGTTH G5 BT 6T
Qurmiiysser, SrorarCw®ssaled 2 saflurerisaflar LEIG
Qararered Quiaim oubFmISEsD QBECHTsse LG SHMewTL_adled
ST IL@LD. aDTs aTdlidsesiu 2a550U0H S0 (Negative
motivation) eTairLig] e fiSeaTLl LILIIPMISS), SeoHTL_ OGS Henar
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QULPEIGHEUSET CLPGVLD S(BLOBISEHGT & Qeuialssamevsds GHDISGLD. @55;3,
2 SHew YOG (LPEDW QUAT@FAUBLD S6OT S GDL_LT& a6
LITQIGUTES GOSWITGSTLY (FSEGTDITT. 6TRSHISHTLL TS SjL_L_CUHGST
5.1 @ar @mub @ueni(h) GpL LTss@anud GBIIUIL_cTLD.

‘ YTYFEID SHTEUD 2D NG FEYW
BewTy 6TRTE@W AL FMUY’
(8l &mar:8:4)

aaim arilarned EleL &G LweTsaar CleuGLSFaTTSS
SHITL_L9 UJLD

‘eTerT M0 ST 6)auulled Bumend &MmyGw
ST NOSDT MW’
(S5 @ar:8:T)

eTarm TLIaTGmed aU(bLD IeDaTeFeaTds FnmILl LILI(LPMIS
Fud yerflenatd seol_Li1ilg 555 Fmest(Heauenss GSnII_eomLb.
QUATEFEUT STeT T35 OsmeniL alll_wdens Lossenarts LarLmn
UILSDFT5SF Fovall_risafley e 1L 19 uLb. Fevall_misafled
LIW(LpMISS LD eOSWITOT SIS (HEIIDTIT. @)BS (LoedmOW (LPSTEOLOS
glousSlet Gpissentlu, c1STEseuS STeRTHSVTS HeLDEGT DS
eTaTeUTLD. Q)eiaIBLD 260155 L ILI(HSS60l60T eudlwib, Clau@LogwafliiLy,
20155 LIRSS eTaTLIT LIDDBIG dophu cuat@seut aufliiLi®)dsad)er
Ulpgmest SubFLondlu $eaenLoSSIaud LIDMWLD LIGY &(§5515% 6T
(LOGST GOGUSFHGTATITIT.
S5 Gmefled 5meusnins giaid

(PSTELSSISST Pt Qerentbs LIGSWTSALD, (LpSTEILDEF
Crwpur®setled (wpasdu LEG I ILSTSAD FerevanLoSEauLD
SMTLILGSIDTDS]. (LpFTevLd HBLOBISaTD RaTDTEW “aufIBL_SH6”
eTaIeILD QISTLADLITL 19 co/6iT oyL_mIGLD R LNTSTET H(HLOGLD Bemev
OSSIANDTGLD. Q)% BlmseuatGiomepler Qeupmblé@ anflsanLod@in,
SDDLDGFIAILD GTaLIg] Cumgloutar @@ Crrasssams Crrsds
CewpurL. eais@ QurmL hs seflBLisar QUG SHUPLOG
ClFebaursGé Clrasd) saursamar auf) pL_sHis OlFedayiLd 2ymmBev
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SLD. T CUSTET FENGUENLOSSHIGILOTEST S| (1 @WInSHLD QFdiLpenm
(Dynamic Process) ereriiu®Eleaing). Cursiaurer Gurssmisaar
DL FSOETOTUSDETS o gaflumeri Syedews Fupfuiisenar
(Subordinates) euiserg) sL_ewsemers swaellBLilles LiguLh,
Cumi g ung duen_ullepnd, afl_mupwupdy_soinbd CFiiausnCser s
CleebauTs@s ClFisSls sreaiBEarn @ el FamaeLnsds)
aub ererliLhElarng). Qartearn s auasuiled Fmmler, QETEFHLI
UL L R ploveverioulles QEGEmaT YL SIS TOTUSHHTH
RpstpLT yedeg Gupalar Cewpur@salley QFeeurd @
Cleissid @ CFiipanBu seveveninggiaib ereertd (Hersey,
Paul and Ken Blanchard, 1982). Terry (1977) e1eviicug sy H(HSSHILILILY.
G Qwsdlemar syeL_uspaTss FWalBGLICUT® 2 eipLiLisnh
Clsar sanfluirsar 185 QFedeurd s QFaissid @ CsmflpumGL
BDELOSHIAILD GTTLILIBEDT DG auPIILBSS), RHEIEenenT S5
Gupuriear Cledub @EalmsGLd, CLrs @evsEleeTwent b
ClewpLim 19 suieren LoDDeUTFEFEGLD Qe _ullevres Q5 sl 1
2 nGou gemavenLodgiand cTatab eueangwumidseortd (Fiedler, 1962).
Qasauensuiled seneveninggiaid LDBIS EmE@GSnar FmmiLb CEETE
FDOT L L_auement 5.2 Qe epevtd aflarsElssEmL L eomib.

LU 5.2 QTG FOVDLSHUSE ST oq LILIGHL
QoFEISAT LUPPIS SBEGDaT Fmmid FHEHI5FNS OBTG5515
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DITIT QUATEBEIT. Q)F6ST FTITLOFS SR L L_auenenrulles T LPTRUZ)
GDET 2 G817 5515651 ).

Guoguid gevavaRlertauar LsssFriiea) s Eee (Neutra
Zit)? 2 L weupns Q)hsse0 Golesst HLb. @)senar aflords (LpmLIL L
QuaT@aUT “BBeyYBlencvenio” eTeTm G(n SBETI53BW s H)
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BEEGTOTT. LS, BL L, 2 D&y 6Tenid Cauniimiy cirp] g;smmsurﬂf_é
b pREleeyL e RUsLoLDDT 25Cal BTEELD B(BLD
TRTLS L L auenenTuiles RaTLSTeUS GDLLIT elpevld allaTs
Hesiorr cuer@peurt. BneUaTOTRTYIOT SEeal(BEGLD 2eTLpILITS
@psGmLuled QsTLiLy Yog 2pay Bloeulsd Fplsera)
CaumiLr®sar @ ssenid. HovGaiemarsafled saeanio Blevevuiled
QriLauflar 2 pailarisar, QS BeSTLITSEHLD bS5 Cealemev
QFinuevrLd. QaeurmreT Bleneuiled LTy FLb STL LT 6TevGevT
IWLD RATOTES SMSEIT LITTEGLD LIGRTL Blenew Senavauatl_gHled
@Sz Gauesst(BLb. LIGLITG ST (LpgenTLITRSar e @evdans
Grradls QeupuL wpigujdb. @bs (PSTOLSSHISF FbSeTel
auareseur allerSEIBSGLD (e LOFaLD HDLISLOTCSTS).

“‘wrfl_gdled GDDI®S YITTUIGS QIESHLD HTL_L_TLOG
BRyBleewenoCur® Fpdlsas QFupuBeals s CEPlur@Ld”

GTRTLIGNS

‘@i gser BeormLm emy g wrion’ (Ho
Baibg 6FU 685 wwewm”
(Sps@Gmar: 55:1)

eTaTm GmertleTt epevrons ClauaflILB®SSINBLILIS Sanevenins s
USFIFGLD TDLL_WSTSE IJeOLDSH T D).

&mevLd STLPE5TS 2 FGESSlev, siesst)CeurBLd LoesT aymSBui
@ F@GLomIsmarF CFULAITSS Feewauat Qhss Geauest(HLD
TRTLIDS 3L L_auanesstuilesr LFBarmameusgy GoLum epeord CleuaflLs
LGSSNBEEETDTT QUeTEBEUT. “STERBSTLSSTELD, HS6valdF GC\FevauLD,
ClrehssgIentla) sl @ubapaimid BILTEFLD LOGT T 6R)IS S
BEISTLOG) Q)(Bss CouesiHILo ” eTaiTLIg @)ser CQuT@kar. @)ssaEWw
LIGRTL| BTL 1965 SEDIGRIHS LOL (HILOGTN] DYDGTSSIF FeVELD
Bleneoulled @UBLILIGITSEGLD SHUFINDTRTSTSLD. SeevauesT eTLIOILIT(LD
SILD LOPDAUTEESG auflsT g wnsad, wperwrEflwursead
Clewpri. Caewmi®iLd. @saarGu “warordflurss QswpLi_cd”

eTat Slestmestii. @)5Gau
L=F (f.g,w,s)
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T FLOGTUTL QG epeld GlSSIenTs & LILIB ST Dy
(Chandan.S.J. 1997). Qw1

L = Leadership - SOWOGFAILD
F = Function - Qe fpun®

F = Followers - UerupmGeur i
G = Goal - Qs

2 saflumrerigefler el

W = Willingness of Subordinates
S = A given situation - @ COBTRSSLIUL L BlenevenLo

IYsTaug R Osr@ssLiLLl L Bleoewawuled o salwmeri
saflar aflGLICLT® Blnaer Qasdas oL CsTareusnH@L
UlaruppiGamengs QewmnLrL eeus@ib, <yevevs) Sest LD GR(h
CsTfunGL smeamwsgieusd aaiuams Gpuly FLoeTLTQ)
2 T TSSIBIN DS “SFar aaaf) Gy sesd el aarLsn
ST RISS Fevevalar eTaleuTsmasdlarnrGer QG| GTAIGUTM)
CewupL@larprGarr SyeiamGn saueaTt ilewt L miGaurm b
(Followers) Gswpu®eurt. @ semer “CsrenL_, &(HEOEGRT, BGOGTL &,
GIYLOSEGT LITSISTLIL] 6TGOILD FAGTEHGTUILD 2 enl_wiaes DYTFTEHS,
Raflsr Qb aflers@ Guretpaer” eraip S(BSENS 2G0T T SILD
DL aement 5.3 Qe LG lTeRTL_Tous Gmar CLOGULD 2_GWOTIT S/
ST CUGTEFAUIT. @)SFeaILI LIGRTLjBlencveniiss QsmesiL_ enevale
Qe LGSTDmID BlnieueT S35 oL Hiosde SIS SHE HLp
vestlyflud semfluima@d QaveflFFoms aflermiGauTest.

genevaiar sElILGsaienLn (Tolorence) 2_EL_WGUGTTS@LD QLT
FRIBISOOT GTDDIEC)SToT ErpLD LIS@QULPOTTQUGTTEALD (3)(55560
CatewrBLD cTarTLIg e sy LODWIGUDT( LIGRTLIT@GLD. FeevaurTs
Blem CFwmLIpLD RGeS TLILDDYILT LIGBLD LIeval)SLorsL Cuseugy
LD7L. QaunepolwedevmLd Clun L LB SsTSAUTTSAILD, OLirmyemLp
u;@'{mmmma#b LBB5s560 Cauesst(HLb. QIs@aTLl GluTemUjenL_enip
TG ASlETISSaT (LpseVTES GDLLIT elpevLd (L L_evuemenTufless
ué?f;ar@ofszfrgpnsug} GDair) ST BDEGTTDTT ueTereuiT. Savrenasts GCHmesi(p)
aﬂmpmn&mmwm STEIBIGCHTaTEHLD Klovsan s Gurevs sLbemLo
Qs Lpaurens CuimmysssCsrarere S@LI LIGRTL] 6TasTm Glouarf)L]
L wnrsGeu euarTErpourT 2 eSS mEGLD aflsid Cummnsss53).
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BT GTSH(FLOSSWLD LODGUTH| GHTLIGLOTE DUSSE
QFEwnLIBH B CoucT(HILD GTATLIS FEOHILDSSHIUSSIG8T LODMICILOT (T
QLOFLDTGLD. D)SGT YL L_UeneTWesT LIS TG TSTLD, LISIeHesth
STLD GDL_LITESAT 2 eoTTSS) BlD%)esTpet.

‘OGS0 2. MWD HTe0T D606 hH & D60
OUMESMU YL WTTES HOTS’
(Sms@mar:54:4)

CTRTLISET CLPGILD 2 GTaTSSle) YFF(LperL_wauTs@ Gloasertls
&HTeUGD LTHSTLIL @eveney eTaiiigl CLmed LopSyen i _warss
BEOUTWILILILT LIWGsTlebenew eTaTayLd, 2L L cuenrenTuller Liglanats
STeUS| GDAT eLpevLd Rhaufl_g3led Lopglullatenio (@hTLSLD) QTS
GLOTRTTED HYFDS Blsgnar parew 2 ewdled wrbsrarmibleeney
GTaTeLD Ul MISHIEIST DT euaTesaull QUBbSSWaITSaT. )5
SOFW YChHFTEOLDUJLD, GHTLIS(LPLD FEOHGVRITEHE DUFNILD 6T 6wt ElasT
D& (LPHTELDSFIGULD.

SOGT GTLICITUPSILD BIMIIGST @6V BWIEHL_ IS Falq UL
UITSQYLD YFDOIFT BlFTaTonEs QFWmLIL &8 Ig WeUTTSaLD
QQbss® CouemiBLo. QP)FevaT Iy L eueanesTullasr LFeTTDIoUZ
GDeT HL 19 SSTLBSITDG. LpSilaieon eTarepd FHalawds
D &50)SMewT () ClFWeeVs SewTaLd FBSHILOTEE CFiIST6D Dyfluig
T YFTFS PTDIOOE. QIS “ NS TaT YSTSS Pt
wlebenev” eTaTLsaT epeld Bmeuar @as@Ld eraflfled oL s
ClsTataT ILRLD eTaTeTLD. QFeTall_& SenavalesT Il mLpwm )
e wauesns (Peserverence) @)5%s Coueni(HLD 6T60TLIGILD LPST
@S FIUSSlD auellymiSsILG TS Dsar,

‘e arerfw O)GWS6D eTaGweT WMHMWDS M6t
2 aiferflw gareny eunisor’
(BlmsBmar:54:10)

TRID SPeaBLTaS SlBsGner CeualliLi®sEudlmsHarns).
Reuat ereientlgled efl_mpwpAu_er @HasLs QLpDTeH i
GTGRIGRT LI YT SENBUILD BoUGTITGD GTaTIEeD SfeOL_UI QUIGVILD GTGOTm)
afl_mupupdlerws aueirenemLd auedliymisSluerarenio GO 55555,
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RH BTL DS 15 QerPlucmwwrsg. HSsCUT HNIHS
&5 saevalat QarBuewTsaaTTs GeuenT L L1LI(BH%)6T 6.
Qssesw Feaevauer LplurGeor, upbuegwursGeanr, GCsrsen
epaorsGaur Csfley CFiniiu_emib. ermed Gy Fupais Csm
Cawn&sd uemiL) Syauafl 300 QBss CoueniBLd eTaTEDAT
eT@peUT. Q)BT YL L auaentwllesr LIFIGaTpTaus Gner STLH)
STl QARUTHI LOGTETIET GLYLOSSeTS S(Lpad) BlaTmy meveorL” F)
ClFuIged Calemi(BLD TRTLUSNEG QTWTS (LPSTEILDSEHI6USED
sanfluirsenar enLowonss CQsmes_ (Empoyee centered) SDGVEILDS
gloud euedlymissLibSermay (Katz, Maccoby and Morse, 1957).
san fluirEenar enowinrss GlFmentL FSEGVGLDS HIGULD 6TGT LIS
sonfluirsafler pooaisafles ofls sssmn CFaissaEnss GBEELD.
Ohio State University 946> GLopOlsmatariiLiL L oy mness) Saeentos
glouls uflionesrsens (Leadership Dimension) QGoumy Fmyent)
sarsLl UfSg165m O dlearng) (Stogdill. R and Coons.E.A,1957).

() eofluisamears smsHled Casmarensed - Consideration of
Employees

(2)  sLLewleu wearblarhsse - Initiating structure

(BB ssameud s 1L aersaaruih - (Giving directions
and orders) auprIEse )

QekISUIleh SaEILOSFIAINDTETS) 2aM S WITEENGT GOLOWILDT S5
Clsmarergsed Gauent(HLb cTeimy auSlymisLi@euan s Gumaws Flims
Gpafled ypsar Gy supalls CarGamss Coueni(Ld cT6aIm) 2_6wrirs
SULGSTDS). e1akuTnTuenid @)bkleney sarSluitsem g Hemevauet
gnet allxanssens yfsfiLsns QBSGLD. QsFeTTe) BmiaueTs
Slair auerrE#) GLoGavmmiLp. QekuTn) Sevevausst e Sl BevenesT s
FBSSIDOsTaTeT Coueni(HLd eTamayL, BEYLD, RpmIGLD, SeoupTs)
SO QUSIILISETTE) @)evdElast YL QYLD, (LpTGETDD(LHLD FIT 55
SonGLh TS oy 1_cuenesuflen uglolaTi L_meus GmerpLd
ClzafloyLi® sg5i8)erz).

CLogud, seveveaiat oyL1SsHEsmar TDDSOISTOTOTSE Fonlg s
UNTS QBSs0 CorewBILd eTerLIZy) SOVLOSFIUSHIGT LomHm)
Clom(® LeTLTGLD. @)sanes DL L_QUGHT 5.3 3)evT USOISTGTLISTLD,
QUBLIBTLD GPL_LITSSaT epevrh SlBE@err 2 T TSSIHITDG). SHjavriin
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aUBSCUTE SRTOLITIHL.(B UBBESS FCUBRISTSUT DLILIGLILIL L
FIATLISFIGCH FITLSDSS FhdI ClouaTmIIBGUTT cTeTLINS,

‘hHumus FHwenu UBHUUT HUenuU
&HVeU ULTS Geurr’
(BlpE&SDaT:63:3)

GTEOT LISET CLPGU(LPLD, el GIMLIL L @Q)I_miFafled $aTT&sF Q)ev
GUITLOGY QUGHTLY DWW Q) (LpSSIF ClFevaILD STemarenuwrs GLiTeTpaucsflesr
SIGTLILD SITLILILIBLD TGS LIGH S,

“OHG S 6TBIMYD USL &TSTTET 2. MM
Bhssemr Lioun (o dg’
(Blms@DaT:63:4)

GTGVID (SDAT ALPGU(LPLD QINTHSEITTDITTT eueiTerpau. 6TaTGa 241 IG5
apEClsTaresd LeniLiled SlphsGnarL (pSTeLDSSHAILLD G
LDLILID ST DG GTRTGUTLD.

BlODaITS, Soewalal saTmaT 2 eibHCsTaTERDh 9 HDE
(Self Awareness) 18lssaierrs @Qbéss Coueni(BLd TeTLZILD Fencw
DD SSIUSSIGT LIGRTLIBGBOT RETDTEE FnpLILBERT DS @)SeTLILg
SEOCUAIGTTRTQUET STLOGIATOT GDDEIS6T bl LiaterGr Lin
LOBTGST (BHDDEIEEGTS STGHILIGUGTTSRYLD, ST QUICOANTCOC 2_GSTTih%)
ClsmoTLIuaTTS LD @555 CauenT(HLD. DF@aT YL L_auenasstullesr
QuuSlsGpar s 19 Bindlaing). @ sear ol eraresih LIGSulev
Wsayb Clseflonrs o awiss) Blpdletprit aereseur. fsmy (Lpem
Wred BrL_19.681 SO SeneelaT eTRTnI 6TewTewnTTsy) D/CUGT F
BL_L_TEAT GTOUTULD FIGTLIDISSTSUTH) 2L FHcV CaewT(HLD.
LODBGILD SUDIDLPSHTS Feianars sTE515 CsraressGa oyrs )
eLoullesr ST IEITELD. STGET QLflucue, STGeT 9leher eTavTmy
Clsmararng sareanarall_ smesr oy @D BITL 196GV DJGOGVG] GTGVENGIL]
gl GerGer QuAlGuni @)sHermes it GTGOI D 2_GBoT IT e GL;
Clsmeniig. (555 CouestHLb. ssemaw QuifGumisaflar nlaenTs
GTUILD, SJSOILIIEISEGTUILD S6Tdl 2L Fluflayd SeUGS 15H1F Fev
@ars FBsE50sTarer 1penarw Casewt@iLb. 2SI 1" Hs
SVRUSDIFBINI DT SLD. @senatrs “CumCuimenyis LlewLpuimento”,
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“QuAiGurerrs SimeTsGasTL e aaip HYFsTymsatlarTGe
TBEFGTD) 2_GTATEOLD HUSTEHTI5SSS555S-

@isaumstiled EESSDATTIS], (PSTELDSSIISIIOT S
LDEFIUEHI_aT QBT LW LGN SJLOFBISEGTILLD, SEG6V
LEFaILl LaTLs@aTuLh 155 Csaflourss Lo i hSSI1EIaTDSl.
anflILBES5IS® 1D auansiiled 20155 ILIBSSE, SOWEILOSSIGULD
ups GPlcIC L Sps@pafled s OLUBSS® LDBIL &BSSHI5S
@pLd Fflsarey @ _LoGILIDMIGTATET. _

Sl & eafled sLAILESS5D

warews CQsmlpurL a1 Blopeys CsTflDUTL T8 eLo
gl sL_pLL®sse (Controlling) 2@, SL_HLILIT(H) GTGTLIS] HEOL
Qumidlarn CFwesar eansarGal auemTuUMSHILL L. S 1L_Sler
Lnguud, Upiflésiu’ L syaesmrmisafler Lgub peoL GlLmidlest
DST TS AYDIBSOISTOTEESILD, GeHmUTRSET LEGHT(BILD
QUITLOGY S(BHSSVIFHGSLOTET GR(h Lesstwum@Ld. @Q)erolasmh ailssHlew
Fmmlast, Bipaicr Crrésmsamar L _bH0sTaTaIdled QUaTRISET
OClupnstlETarer LIl (h) emeu LWe)MIF)SG SaTenLo OlsTewTL_emal
wrsaud (Effectively), aflwersgnet blsssrsayun (Efficiently )
LweTLGSSLILL_ HeTaTST eTaTLS 2 miF) CFdisCETaTEHLD (R
OliiLpenmun@Ld (Anthony, 1965). @)ser epeord Sl 1_sdlesr Lgsmyid
OlFwpuT®EaT BenL_GLIMIISDGLD HFTL_TS BEneUaT Q)evdkens
DL_USDGLD SL_ BLILBSS6D 2 FSTDG GTOTGUTLD. Q)FSHILI
SL_BLUUTL L& ClFTebe albs euaT@heur (LpSadled LoaTds L (DL
um_ent_1 Lupmls GO pSlamrir. @sholseaT “on_&sLb 2 eL_enio”
G R(H IASBTISSCW ®eus S\ msLarmmi.

‘GM1GHS UIMGBETT N _SEEMSG &G0
G @Te M Seemen 2 U Tde’
(BlmsGmaer:13:2)

CTRTLISET QLPLD SJL_SHLD GTGIGHILD LIGRTELI (5 QUIT(BeTTasd
SHIs 5165 Calewi HLb. yosail_& Apks CFedad Ceauplevencv
GTQIS FnILD QIGTEEAT SLBLILBGSSSes Crrisssanss gnmnidet
DT TSI ISTET FnDEUGHTI(HILD. YBTAUF| L_EFHLD 2_GL_WaU(IHEHS,
auripalled ermmd @wriugy Gume (LPSTOLDSG SL (HLILITL L %
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Qs mesiTiy (5S@ELD GLITS STeT BlnieueT eTDDILPLD, P)evESIeT DL
QYLD FTSSWILDTGLD GTGT S| DITI.

EIQUaTOLOT ST 6TSSEHIW QUAT(LPEOL_WSTEYLD, ClFwmmImet
sssrsaud CEunu@wruled, m@ Fflwurer s @LLTG
RQBSGLBLTES ybbnaIeTLD GLoaTOLOGILD QUGT(LPGTATSTS QUATTFS]
Qubm BlerewslBLriusts @QmEs (Lpud eTatp SL-HLUTL (HS
B33P S

‘6TEEVMT &G BHEOTMITW UIGED N6V (eI EThW
61FDTHBS 61FHUD HVDBS S’
(Bp&Smar:13:5)

GTGTD GDL_LIT eLPGILDTS 6T(hSHIDTHEHIGS DITIT.

Gy s GLium e Cplsrareugnolset Blnaetmisar
Liev SLGLUTL (B i LmseaTL) UlaTupmeusiesi(®. @eunmiar allenr
QUTET DG SH@HLD, FETHEG ®GULIL (LLedDS@HLD GmIILIL_ &
F&FT1. 6T1b50leur(h FWhw BLeug Seoswrulleoud &f) HsHOS6TS
FeTHG emauLiL] (emp CuenTLiL_aievenabwestley &L RLILTL (B
(LPGOMEILD HLY GTLOTET STHlPLD. @Q)FeneT,

“ 6T 6007 616TTGVTU 67 ST 6T (9 & 615607 &) ef 76wt (Hid
&E00 6T60TU QUMQW 2 ufTéeG’
(Bms@Hmar:40:2)

GTGID GML_LIT eLpeVLDT S QTS GEITDTT. Q)BIE 6TERT GTEOTLIS)
B &S @ULILISULD, GT(LPSH GTATLIS BIF@Suil_anevujLd
GPIILISTS cuaT@RauT F(HE @)(FHEHGUTLD.

SLOUILRSF eTRTLIG 2 erenloudled S 1 1’ L 60
gl LTS Ol L alleeraseeruyb, 2 eientn allenara s
earub RULIEH ClFuig aflevsesar sreiLELELTS aupern
pEGSusDGIW Lo devsser dBSSLILEMDSS &nlsELb.
eTerGou Fflwmer SLGUUTL H&S BALD (pp 19 Gu cTevacvEenar
UGS815 Clsmewi(h) ClFwnLBBe Cauewt(HLb. @)semerGus CUGIT@BGUIT,
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‘ QeTUNH S QMPISTET UTPHEMS 2.6TECUME

8eonds Baneimé asHY’ .
(Sm&ESmar:48:9)

GTGITD GDL_LIT (LOGOLD 2 GRTTSSISIGT DT @un@aﬂs?? ST
58I FRUIRTLONS QUTLPTSAIGT UTIpES DS SHMTGVLD @555)::114
aL_wg Cunarp CasTppsass CsT®53I0 LIDG Qebeng g{@(ﬂg@
aHLb. @51 BmieueTQoraTBled eLpeLICILIT(HATTS @@ﬁgng}yw af.;ﬂ,
san Sy sedwnrs @Lillepid ] Seupern HarSaur®) Gmmg,;ﬁ@a;a;
GouewT(HILD. HLIBLITSHISTET Q)TLISENS DLW (LPLYUJLD GTGTD (1%
WUDFS SL.QLIUTL L 2 TTSSERTDE TaTevTLDd. HBHSSI%
CaTLSMS IIL_SGaUSILD R(Falenss SL_HLILTBHSTET. LIDT BLOSGS
giesrub Qeinyd Gurgy apu®Lb Carusasls Climmisss s Tesi(h)
U(5EGHS giaTuLb CFlwrSlpLiuGs Goevrerg) cTarLIn S,

‘MG OTRTT OFUISEE G600 QYWD OIS &'60T 60TIT
eFUWmemw wrFmmmT Gsmerr’

(B wESmar:32:2)

GTGID GMET eLPGLD LILILIBHSSIFIGST DT UAT@eUT. @)aieurm)
SL_GLIuT® upnlytd SbsGSner g.mi#larmelsareonL.
Blenmejsnm

Qs AsSTUSSled anplpL_Ss6, L GLILGSSD TaTD

auanswiled FBBHSDET FnmILd F(5SSIGFaT 16y QFin L (HaTeres.
anfliL®sze0 etarm sty FBESDAT FmId 26155 (ipenL_
LD F(HSSISSE@FLD SENENLDSZIAILD, SEIGVGILOSSHICULI LIGSHTLISET
Gurrerm il wrisepLd Sy L aeneTsaflar 2 sl alordsLiL”
Gararar. Qseerall (psrerinsgasdlar Heneys Csmbbim
S SLOUILESS Lppluh yomui Gererer. eTeuammruissLb
LopEDW (Lp&TeLSgieus O\smifnur®ser Lupy) SlwsEner gumslu
5SS SL_BULRSS® Qasmiflour® unm) oyflsearale o arer
L &s5allebeney e1aTCm gnmGaueni(HLD.
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