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EMPLOYEEC DISCIPLIN
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MANAGEMENT IN AN

Introduction Symptoms of General Disciplinary
Discipline is the force that prompts Problems
individuals or groups to observe rules, I. Change iQ the normal behavior
regulations, standards and procedures deemed 2. Absenteelsnll
necessary for an organization. 3. Increased grievances
4. Lack of concern for performance
Therefore discipline means securing 5. Goslow
consistent behavior in accordance with the 6. Disorderly behavior
accepted norms of behavior. 7. Lack of concern for job.
8. Late comingetc.
Discipline should not generally come as

a surprise to the employee. Occasionally

employees are unaware of their
supervisors' dissatisfaction regarding
their behavior. To avoid this situation
the management or supervisors
should regularly communicate issues
to employees rather than wait until
the problems become intolerable.

Discipline involves the
following three things.

1. Self discipline
2. Orderly behavior
3. Punishment

M. A. Nithawan
Assist. Lecturer,

Dept. of Management Studies,
University of Jaffna,

Common Disciplinary Problems

Excessive absences,
unauthorized absences.
Tardiness / late for work
Leaving the organization in
duty time
Refuse to obey the boss's
orders/ insubordinations
Fight with the co workers /
verbal of physical affects.

6. Break safety rules.

7. Drug abuse

8. Carelessness

9. Dishonesty

10. Theft

Self discipline implies that a person brings 11. Physical assault upon a supervisor
the discipline in himself with a 12. Horseplay
determination to achieve the goals that he 13. Sleeping on the job

has set for himselfin life.

Orderly behavior refers to discipline as a 16
condition that must exist for an orderly 17

behavior in the organization.

Punishment is used to prevent indiscipline.

14, Sabotage of company operations
15. Unauthorized strikes

. Outside criminal activities
. Gambling

18. Working for a competitive organization

When a worker goes astray in his conduct, he Actions.
has to be punished for the same and the
recurrences of it must be prevented.

Approaches to Discipline/ Disciplinary

Discipline

v

Positive

v
Progressive
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Positive Discipline

Positive discipline focuses on preventing
problem behavior from beginning this positive
discipline action is made through collaborative
discussing between the management or
supervisor and the employee to solve the
disciplinary problem.

There are three stages in Positive Discipline;

Stage one - There will be an oral agreement
between the employee and employer to solve the
disciplinary problem. Here a “Record” will be
maintained by the employer.

Stage two If there is no improvement in the
first stage, then there will be another discussion
to find out the reason that why there is no
improvement. Here the supervisor will provide a
“Reminder” to the employee.

Stage three If the disciplinary problem
continues, the supervisor will provide a
“Decision Leave” for the employee to determine
whether he wants to remain in the organization
ornot.

Progressive Discipline

Disciplinary treatment in most organizations
1s progressive. Here, the organization attempts
to correct. The employee's behavior by imposing
increasingly severe penalties for each violation.

The usual steps of progressive discipline are:
1. Oral/verbal warning

Written warning

Suspension

Demotion

Pay out

Dismissal

N

e

f the oral warning is effective, further
disciplinary action can be avoided. If the
employee fails to correct his behavior, the
management will need to consider the next
steps.

Factors to be considered when disciplining
the problem employee

In organizations, there is a wide range of
problems that might require disciplinary action.
However, we should recognize that the problems
very interms of severity.

Before taking a disciplinary action, a
manager should consider the following factors.

Seriousness of the problem

Duration of the problem

Frequency and nature of the problem
Employee's work history

Degree of socialization

History of the organization's discipline
practices

Implications for other employees.
Management backing

Pk Lk b

00 ~

General guidelines in administering
discipline

1. Make disciplinary action corrective
rather than punitive.

2. Makedisciplinary action progressive.

3. Follow the'Hot Stove'rule
It is better to take discipline action as
soon as after the violation is noticed.

4. Employees must be communicated the
organizations rules and standards of
behavior.

5. Disciplinary action should be fair for all
employees.

6. It should be clear that a given violation
will lead to certain disciplinary action.

7. The supervisor should administer
discipline promptly, privately,
impartially and unemotionally.

8. All disciplinary actions should be
documented and placed in the
employee's file

On implementing the above mentioned
activities an organization tries to ensure that the
employees are performing their day to day
activities according to the rules and regulations
of the organization. Anyhow, the ultimate
objective of the disciplinary action is to correct
the undesired behavior of an employee and not
to punish anyone.
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2 aﬁﬁkii’ig: Evolution, Status aid Praspeﬁs

2

Lecturer,
1| Department of Commerce, _53-
i| Faculty of Management ||
Studies and Commerce, ;;’

University of Jaffna.

1.0 Introduction:

The advent of E- Business accompanied
with technological and globalisation is
constantly propelling the business
organisation to redefine their business
operations in terms of value chain
reengineering and restructuring business
models. Likely, the financial sector is
metamorphosing under the impact of
competitive, regulatory and technological
forces (Jeevan, 2000). Financial institution
especially the banking sector is currently in a
transition phase (Cronin, 1998). The banks
have put themselves in the World Wide Web
(WWW) to take advantage of internet's power
and reach; to cope with the accelerating pace
of change of business environment. The
famous quote by Bill Gates that banking is
vital to a healthy economy, but banks
themselves are not (Serwer, 1995; Jeevan,
2000; Varma, 2001) highlights the crucial
nature of the electronic forces that are
affecting banks more than any other financial
service provider group. This transition of

business operations by banks have created
new model of operation called E-Banking.
This paper represents the E-Banking
phenomenon from its future states. The first
section of this study contains a guideline as
what to expect from the paper. The second
section contains a detailed analysis on the
theory, evolution and present condition of E-
Banking worldwide.

2.0 Objectives of the study:

E-Banking has been shaking and shaping
the financial sector worldwide. Thus, it has
become Iimperative to know the Issue E-
Banking in-depth:
prospect. Hence the objectives of the study are to:

%+ To understand the issue E-Banking and
its evolution.

evolution, status and

% To identify the opportunity and
challenges of E- Banking.
3.0 Methodology:

A brief history of the banking industry
worldwide, using document analysis has

| Sma &
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revealed concepts, evolution, competitive
forces, business models, major barriers,
impediments and drivers for the rapid
transition of the banking sector and uptake of
E-Banking. Neuman (1997) attributed
document analysis to the systematic analysis
of a particular topic, using newspapers,
annual reports, and employment records,
unpublished and published articles, industry
and consultancy reports, ongoing academic
working papers, government white papers
reports and white papers.

4.0 E-Banking:

The term Internet Banking or E-Banking
internet both are used as supplement. E-
Banking is the one of the major part of E-
financing. Hertum, Juul, Jorgensen, Norgaard
(2004) defined E-Banking as web- based
Banking. In other words E-Banking refers to
the banking operations, which is done over
World Wide Web. However, more
comprehensive and well established
definition is given by the United Nations
Conference on Trade and Development
(UNCTAD). This definition covers all area of E-
Banking.

Internet banking refers to the
deployment over the internet of retail and
wholesale banking services. It involves
individual and corporate clients, and includes
bank transfers, payments and settlements,
documentary collections and credits,
corporate and household lending, card
business and some others (UNCTAD, 2002).

E- Banking information architecture is
modelled as client- server architecture. A
client operating through a PC linked to
internet opens the special E-Banking site of his
bank and then, using a set of special secure
numbers, gets access to his bank accounts and

has the opportunity to consult them, as well as
to make all necessary payments and transfers
from his personal accounts. When the
transaction number is exhausted the bank
sends him a new set of numbers for his
individual transfer sessions. In some cases the
bank provides customised software. The bank
software programme can also be utilised
offline. The client receives all numbers
separately, mainly by mail. The bank also
provide clients with similar facilities in its
premises so that clients can use the bank
equipment such as an ATM or special facility
linked to the main terminal facility called
Mutimat, permitting them to effect the same
account examination, payment and transfer
operations without consulting the bank staff.

5.0 Evolution of the E-Banking:

Since the late 1990s E-Banking has
déveloped from virtual insignificance to tens
of millions of users worldwide (OECD, 2001).
However, E-Banking; is the product of different
generations of electronic transactions. The
current web-based internet or E-Banking is the
latest of several generations of systems:
Automated Teller Machines (ATMs), Phone
Banking, PC or House Banking. Automated
Teller Machines (ATMs) were the first well-
known machines to provide electronic access
to customers where as in phone banking, users
call their bank's computer system on their
ordinary phone and use the phone keypad to
perform banking transactions. PC banking
superseded phone banking and allowed users
to interact with their bank by means of a
computer with a dial-up modem connection to
the phone network. Phone and PC banking
entailed maintenance costs associated with
keeping up to date with diverse modems and
with avoiding prohibitively complex
installation procedures.
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After those generations Deutsche Bank
launched the very first Internet banking
project in Latin America in 1996 and Citibank
has developed a special “e -toolkit” across all
its branches worldwide (UNCTAD,2002). E-
Banking uses the web browser for the user
interface and the internet for data transfer and
download of software, and so has a potential
for reducing maintenance costs. For users, E-
Banking provides current information, 24-
hours-a-day access to banking services. The
primary services provided by e banks are
transferring money among one's own
accounts, paying bills, and checking account
balances. Loans, brokering, share trading,
service bundling, and a host of other financial
services are being added to these primary
services (Dewan and Seidmann, 2001).

E Banking is widely used in, among
other places, the Nordic countries. In 2001, E-
Banking was used by more than 25% of the
population in Norway, Sweden, and Finland,
and by 15% of the population in Denmark
(OECD, 2001). In 2004, E-Banking usage in
Denmark had grown to 45% (Statistics
Denmark, 2004). Jeevan (2000) notes that with
rigid controls giving way to deregulation,
banks are gearing up their communication
infrastructure to obtain a competitive edge
from E-Banking, hich is fast becoming a reality
in India.

6.0 E- Banking Opportunity and Challenges:

According to the “E Commerce beyond
2000”, the banking and finance sector has
been a rapid adopter of E-Commerce because
its products could easily be virtualized and the
product had priority over place (NOIE, 2000).
Yerkes (1998) observes that banks can
generate revenue through increased account
access fees, and benefit from promotional
opportunity to cross-sell products such as
credit cards and loans.

Whereas Stamoulis (2000) observed that
banks initially promoted their core
capabilities, such as products, channels and
advice, through the internet, Yerkes(1998)
argues that, due to the relative newness of this
rapidly growing industry, banks as well as
consumers had serious concerns about the
security of internet access to client accounts,
which was the biggest challenge
(Denny,2000). The advances in internet
security and the advent of relevant protocols
such as Integrion, OFX, SET, etc has put banks
in perspective again as financial
intermediaries and facilities of complete
commercial via electronic networks and
especially via the Internet (Stamoulis, 2000).

Consumers are increasingly looking for
services they can access from a single entry
point. As Denny (2000) observes, awareness of
competition has motivated banks to move
aggressively in seeking alliances and
establishing joint ventures to maintain their
claim to this part of the E- Commerce
infrastructure. Like there are alliances in the
ATM network, Group Network, Money
Transfer Network etc. This is also creating
segmentation of networks where the
customers of this networks sometimes unable
to access to others' network. Seitz and Stickle
(1998) note that consumer behaviour in
banking changed partly as a result of changes
in the amount of spare time available to
individuals. Mobility, independence of time
and place, and flexibility has become
keywords in consumer banking.

Timmers (2000) supports this view,
highlighting the key features of the Internet
such as 24 hour availability, almost immediate
access, and the absence of physical borders.
Indeed, the Internet has been one of the key
drivers in promoting E-Commerce in the
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banking sector (Jeevan, 2000). The
opportunities for banks in the Internet arena
are varied (Stamoulis, 2000). Despite this
plethora of opportunities, threats to the e-
banks abound. One major threat to banks is
the “Internet only” virtual banks. With US$ 2
million, one can set up a fully functional,
Internet only bank and provide payment
services on the Internet.

The Internet banks serve also as gateway
offering identification and authorization
service to a number of third party service
providers. There are user-friendly
opportunities for conducting business over the
Internet with telephone companies, Energy
Company, tax board and other institutions.
Dourish and Redmiles (2002) propose a
distinction between theoretical and effective
security. Theoretical security concerns the
level of security that is technically possible;
whereas effective security concerns the level of
security achieved in practice, and is typically
lowerthan theoretical security.

7.0 Conclusion:

The beginning of the E-Business age has
been shivering the business environment and
breaking out innovate and unconventional
ways of doing business. One of the latest
outcomes of this E-Business is internet
banking or E-Banking. Banking sector is now
reengineering it to adopt the change and to be
in the race of globalisation. Thus it has become
imperative for the banking industry to better
gauge the E-Banking Phenomenon.
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IMPORTANCE OF

Abstract < : s
Purpose of this study was to find out
the importance of Service e%ce{lfehce:'anc:i .
how it helps to service sector fo Stand up
from the competition. This paper dwcussed :
about the practices should consider to
getting more customers ﬁ'{}m the exzszmg .
Tkw s dorze as
" conceptua! paper deﬁmng customer servtce .
excellence and explaining the elements of i
excellent customer service excellence. This
- paper described further more about the
ways that can be treating well to customers
through explaining cycle called “Customer
: Irifemctirjn Cycle” And also it described the
‘way of achieving service excellence in
 banking sector. This paper powted out the
‘need and the berzef ts oj this theo;y and
: _-_-emoumge service sector to adopt this
- rheory inthis compeiztrve worfd =

- excellence servwe

:..'_Papermodel Conceptualpapcrﬁ_ i :
Key words- Satisfaction, Cusmmcrs
Semrce andNeed ' i

1.0 Introduction

World has seen an accelerated trend in
growth of services. Today 60% to the economy's
contribution world overs been from banking and
finance to entertainment industry. Other than
this there is variety of services widely offered by
from government services such as courts,
police-force, museums, charities, and
foundations. Customers generally tend to have
psychological attachment to businesses offering

N BANKING SECTOR

them satisfaction and concerns. However there
is a majority among customers unsatisfied.
Customer experience studies show that there
exist three types of customer experience.
Nowadays banks face lot of competition by
number of suppliers in private banks, State
banks and other financial institute. Every bank
should understand this theory is very much
important to enjoy the competitive advantages.

1.1 Customer Service Model

Customers contact you with the prospect
of receiving a solution to a particular problem or
they wanted to feel accepted as special. The
service you provide has to be a solution to
another's dilemma. Usually the norm is
customer calling if the service is not up the mark.
Telemarketing And Quentum are two examples
in Sri Lanka who offcr 30 days money back
guarantees if the customer is not satisfied with

" the product he bought. This can be termed as a

tactic which they enable them to satisfy growing
number of customers.

QftL, B.B.M (Hons),
Reading PGDip in Marketing, Asst. Lecturer,
Department of Economics and Management,
Faculty of Business Studies, Vavuniya Campus
of the University of Jaffna

R R R

When transacting with customers the
marketer should uphold the customer's pride.
The customer should have the feeling that he is
“THE ONE.” In USA analysis into customer
satisfaction done in certain businesses exposed
that many of the unfavorable comments
received were like “we just feel like we're

being processed, not served”
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2.0 Elements of Efrective Customer Service
excellence

S.P.E.CLA.L is the primary characteristics
which attempts to make a customer recognized.

2.1 Speed and times: Is a high priority
factor.

The speed of the delivery gives a high
competitive advantage to the firm. This means
ability of the company to satisfy the customers
fast. This is not many delivering goods quickly.
This is in real ten-ns a step toward delighting the
customer. When a response may be a letter, e-
mail, or what ever customer is going to
remember as much as he can. This helps weather
to strengthen or weaken the relation ship with
the customer.

Example PIZA Hut in Sri Lanka delivers
the phone orders with in 30 minutes after the
order is receive. This helps to build a lasting
relationship which actually enhances
profitability. |

2.2 Personalinteraction with customers

The extent of the interaction depends on
the size of the organization. Examples, keeping
in mind the customer's interest, his voice, the
products he frequently buys etc, and banks may
have employees serving the frequent customer
kept in their memory record. These way
customers need not to order but he will be
served.

Bank should keep “intimate “relationship
with its customers. They ensure all the
customers they serve have a personalized data
stored in a computer data base. This data base
will have all their measurements tastes etc.
Customers can personally enter these data bases
therefore transactions are quick and efficient.

2.3 Customer expectations,

For successful, bank should keeping up to
customer's expectations is considered top
priority.

Customer's emotional mind or state could be
termed in the following manner.

&  Satisfied customer: A satisfied customer is
one whose expectations are fulfilled by
the service they received. If the service
they received not engraved in the mind for
a longer period of time that indicates that
they were marginally satisfied with the
service they have received. This does not
allow them to recommend the service to
any others. Providing additional
accessories could be one way of holding
on to your customers for a longer time.

&  Dissatisfied customer: This refers to a set
of customers who feel the service they
receive is very much below their expected
levels. Not keeping to the expectations of
their customers is primary reason for
many companies to fall.

@®  Delighted customers: This is a unique.
With in this competitive environment
firm's aim is to offer a service which your
competition cannot match. Any firm
performing this is sure to make profits in a
short run.

Many firms try to offer customer more
than what they expect to acquire customers.
Important thing is to 'under promise and over
deliver' Nevertheless firms impress their
customers by what they could achieve had they
transacted with the firm, but are unable to fulfill

their promises. The way one put his word too is
important.
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24 Courtesy

Courtegy goes along with competence. {t
is always a pleasure to be served by a courteous
sales person or personnel than a sales person
with all knowing but overloaded with pride. The
culture in which they are brought up has much to
do their behaviour.

2.5 Information and keeping customers in
formed.

According to John Naisbit in this IT era
“we are drowning in information and starving
for knowledge” One of the main factors in
maintaining customers is to make them feel
accepted and special. Up dating them in the
product is a useful thing.

2.6 Attitude.

This does not refer to pomp and glory but
this could refer to an optimistic approach, in
general terms majority do a job to earn a living
and indulge in luxury. But a genuine employee is
a person one who is interested in his job and
pretends he likes his boss and his position in the
organization.

If the altitude one develops is 'negative'
then he will look at the other awaiting
opportunities with negative mind. Whatever the
customer's position in the business, sales person
should treat all customers equally is important.

2.7 Longterm relationships

When a customer sees that the firm feels
privileged to have him as a customer feels
accepted with the firm he transacts. Royalty is a
reciprocal issue. However all customers are
loyal if they get what they expect. Even the
service provider is not good from customer's
point of view may remain with the company if he
thinks that is better for him. Verbal gestures,

smiles and courtesy are few things which can
win and help to hold customers.

In sticking to all seven elements
S.PE.C.IA.L, companies can place their
attention on their target customers. A good feed
back or information system could bring in
mutual benefit to both parties.

3.0 Achieving Service Excellence

As we know customer focus is the ability
to meet one's customer's requirements and
provide service beyond expected level. A firm
practices this is in an advantageous position of
retain the customers as well gaining profits by
that.

Customer focus is managed with a
moment of truth; this refers to an event where
customers create positive opinion about the
services and products provided by the company.
By increasing the customer contact frequency
companies expand the customer focus. This
enables to build more moments of truth.
Treatfng the customer well also helps to build a
moment of truth.

Quoted here the Starbucks coffee
president” We are in the business of filling
bellies, we're in the business of filling souls
nine million customers visit nearly 2100 stores
weekly. During the past five years, sales have
grown on an average of over 34% annually.
Profits have risen at an astounding 68% a year.
Furthermore they are experimenting selling
other so such as doughnuts and beverages.

3.1 Customer Interaction Cycle
3.1.1 Receiving.

With the first few steps in the
communication with customers the first spark




fuel the long term relationships. As things go all
efforts should be geared at creating a good first
impression. Two aspects of receiving are as
follows:

& Preparation for any unprecedented event-
There are many unprecedented instances
that come across however much he/she
experienced and will not be unsure how to
act. Acting with panic will be the lat thing
that should be thought of. When ever panic
sets in even what ever is familiar will be
alien to perform. On the other hand
uncommon things can happen at any
moment no one can predict them for this
an assistance be thought of Multiple
difficulties can occur together or at the
same time. Example, one can complain
about the poor service and the same time
the other can complain about delayed
delivery etc. What ever this is composure
should be maintained.

&  Making an outside feel home: Greeting a
customer with warm hospitality, conveys
the message to the customers that they are
worth while customers and they are being
respected the most. The tone voice if used
properly can make some one feel at home.
Attitude which is conveyed by the tone
consists of clarity speed and volume. The
genuineness of the heart is displayed by
the voice

@  Selection of correct words is very
important. His body language and
appropriate words depicts the sales
person's interest. A forced smile or an
intended smile, and facial expressions,
looking at the customers' eyes when
speaking to them, all consists of body
language. The ambiance the company
shows to the customers matter a lot.

Example, Having a over flowing and
untidy dried flower pot on the reception
desk, dusty and untidy unclean chairs on
the sitting area, ash trays filled with
cigarette buts not cleaned for months,
shows what he is going to receive from the
company.

3.1.2 Understanding the customer.

Trying to provide more than what they ask
and excite them with the intention of satisfying
them what a successful organization must
pursue. Getting the emotional attention of the
customer is important even though you cannot
full fill every thing customer wants. But the firm
which does that reaches success easily. At
certain instances the sales person could help
customer to get what he wants to buy. For
instance customer could visit the outlet without
decided what would satisfy his/her desires. Here
a polite sales person can generate a cordial sales
conversation and help for a purchase.

The service people put themselves in the
customer's shoes and try to respond in similar
manner. A frustrated customer is the worse
person a sales person could encounter, but
careful concentrated listening to him will give
the opportunity for the salesperson to settle him.

3.1.3 Helping the customer

This is considered as a system every
company should have. Helping ones' customer
is considered as an essential in retaining
customers. When others listen to a plethora of
options and working towards catering to their
needs customers feel satisfied. Not only should
the needs firms cater to customers want as well.
The situation may seem ambiguous, but the
service providers try to lend a helping hand and
doing so, create another satisfied customer. Mc
Donald's or KFC may seem to have ulterior
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motives when they provide toys for the kids,
with the purchase of every HAPPYMEAL, but
indirectly, they try to win kids, by way of
catering to their childhood needs.

However companies do their best to
satisfy customers by trying to give customers
what they asked for, but unable satisfy
customers sufficiently: may be the customer is
not informed enough about the goods. Example
Hewalt & Packard less than a decade ago
introduced a new printer and forgot to inform
that the cartridge was costly as the printer. This
resulted people buying the printer later
regretting learning about the high maintenance
charges.

3.1.4 Keeping

An informed and most importantly
satisfied customer is pre-requisite for the final
stage of interaction cycle. In the pursuit of
maintain customers a continuous monitor of
satisfaction and offer plenty of favourable
comments to them to them to keep them clated.
Keeping the promise too is important in
climbing the top most rung in the ladder of
success

Skills to be incorporated to build
customers are:

4+ Ensure satisfaction.

+ Offering kind expressions and thanking
whenever the need arises.

+ Keeping customers informed about
changes in the company.

+ Offer benefits now and then especially for
long term customers.

Maintaining loyalty and retaining
customers is the trigger which instigates a
prosperous future of profits.

4.0 Conclusion

Customer Service excellence is important
strategy for stand up from the competition.
Service sectors should adopt this theory in
practically in their organization to serve their
customers better and it can help your
organization realize improvements in customer
satisfaction and retention reduce cost of sales
and services, increase sales and revenue and
acquire new customer. It is very important
nowadays for banking sector to show their
excellence service and motive them to
differentiate their products and service from
their perfect competition. This practical
approach would lead organization to consume
competitive advantages. We have differentiate
our product form the competitive products by
treating the customers greatly than the
competitors is important.
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Bms eremengnt waNsiaer. BOW eusdm” eremmmer.

Qenaid 2 w6 PN HES ST ITESET
Aosepsren Celss.

“‘QmbL memdluiiun 2 erGuuw G eren?”

“pevgur, 2 s Quuir?”

"yme, ymeTeomfleuroesr”

"QanEpand QuTDris, SHs Weus LigFeeurn?”

“evgsr?”

‘OIS g . erev. & g
aumGL?”

“BreSnen igisGsenen?”

‘gur  emel  Hepw  gmorersCerdend

poweT..  @mésuwwn! semmd GHID ereny  Leusn
emsCur  Sps CQuimsHurbseuer. GCanEhsn
Quris” erempeurCn Gs jaueang FlignHE
Swedladlmhal erensGwr er(Ssren. Shsme.

SF.. BF Csgrenr mramr  Gerenwss
snanPispsdr. ogCw sliguimbs CurallsSer

SeUT Fal_ SPDMTLDED Heol sL_ayGer..

el (pevgn @bst B epuT, FOW s,
eTeht jerTLeTiLLITE

@Cwnr! gmisealdme FHCHTED.

Samry  GQeu L Liysid  Sembdid
Hengieaaeur Sembuflmss.

#fl Qg

‘apGen! @ge wri ymer” Gerermred wirGym
Sl (B CalL g

‘Brevgren”  earerpeunGp  HmwiNCenen.
L_T&L_IT STe.
‘apGer!  WBlevL i ymeT  Bas ol

vamenfleaneut Senpsflnt.. e Bis US
Aiflagid Ca L QanamBeundmhsraid stimHi
uSkmiier.”

‘e Gar?"
‘o  eupssons  eder  GLTEL(HL
Qsrevelipordlfl  @eéverd @@  LIHDSHDE

[ Omaey
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Qeneenen. enisGeu BenaniGiom(m BHOFLS. eTrisL
Qarauipperre @@ GREsL ameusg  Ceubdl
Qupuerrser_  efipuuiLly  Qeeusor @@
LUCrse Qelulpenmmis. obs Gesse piguin
sen_SpreT  Qamen_&GssTer.  Hflev_ausons
Friis g Ceuay e QarardirmGaegen”

‘erenen - prewn Qeupdwun! £5F  eremd @SS
Sfiteu Gy GeenaGu. o @TenOWTGUT?  BHT6T
Qeuatrii_Lenmm! oy uSlig Cuehim  eTehiy  HILILITEUSES;
Baeusor @UiLGrager Gelwemor?”

aeaan_r Q& QeransE Wit  (WaSSe
pPlesCenm GaflucaelGu?
“sid Qoo Car, 2 erGer GuIMUILILIT(HRE

Harenw SewsfsCarar® 2 arGer L@bCsen.
spepCuwm!

Qardl  eurl o

Steppulied prenpbEBBEH6.

bl L 6" LsESSF)

Spenme  gpEsfub  REmBSE S0
Queirgmid e(m Spudluyd. b HCs bl epeiny)
auwig). Lev.. BH 638). eperm BT Cs Amudl.

"<y, Brasemn?” ereGpe.

‘eretran Brusern?” oybsliEuer CalL e

‘Bavaney  Beu  SqLLL  Uevelle  BHTeDd
BopGsen

‘@ boren ops wereurt Ceup sagullend
‘Lemni' aranm atm seensSld ef(Phsgl. TATES

‘pCwn  wenaflFfHrs sEEEHEE SigULL
CamusSe o1y CFerdl L e

“sflef\Prisl oy shss8&E Lewor UL GaET?

Ureumiflévey, o srevesTen UL g Slenen
SO by (phley Biceuete s

2 s QuWr? oard?”

Bren.. HQgwnd 2 REEHE0EEE! o gleur
Bmbareud L Guml sengmhis”
‘Cuenrdsnieur  lum L

Cal_Gamegmib.
gefl Guwirencusseur ojeursmGen”

g FLWD UMTSE “eréadlyen B eremmeuny
samoulled SLOL6 bs &NT LTl  GUbHSTT.
araneneanUGuUgellLme
2|(mersTGen!
erveravd (g EHmEHHueTTCl Fhs eremen L
Cavena Qewelins, Qe Ceiudiifrs Ceaw Csig
Semowndns sflur Gng gCsr ur &lur
eranm Gués gL gl eTemem Qe ML
sagsGangniort  sfl  prer  smgis  oms
sOlnenrSensg Lenrent encusdiment. aflum?”

‘g9 omsGur

w..emsaruupd  eSerféaer.

SjeuenarLl
unrsCaen. eueT S GefibSTer. BTED il
2 ms @egl b eren el HediGL .

‘ereter  seSlwmewron?”  mred

gf, oBs At CurnEwCurgsten
Cal_CLen. gaubon Levadln@ (peteme) aubsmi?
DjeuaT GCogiaums ensamuUSINHE ST Iq GITGT.

Gamud euorend GrSsHas. BmHbsTaLD SG B sameiilL @@  epuml
soraflgseurn “Geeibion! mrem e Sirwmenfl” e Seniss s vy v r
Customers who have complained and have has their complaints

satisfactorily resolved will tell an average of five other people about the
favourable treatment they received.
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AposnULIGY cpssimI wowt Cmaib

(SRI LANKA PROSPERITY INDEX- SLPI)
-~ LIuIewrss SHL.(beng

QFarn @)sLfler QsmL_jid...
MALABARHILL:

BITRssi (LpLsmL BB b
P &ETme0 BBTSHEs0 susvd euHDBLITG WwsoumT
gomD 6B DFBHO CBTEWIL aff suPBGWw
Cumid QarewngmBCHTL. Sibs By CHysHsHsd
alBCunymiseaisy Usv ellmey 2 _withe &rissi
(Luxery Cars) qeuGeun efLG surgsdsemad
Poss  massiulyBhaa.  aBD
UTHISTUUSHES  gOUThssT  BBHSHH1S
Gaflueisoemen. @g Oasdaubsisen  surugld
UGHWTE OHHILLLS SIRIGD i DUTLDTEN
iB&EsT  DDWHAGHHH. JIUTHS  HL6D
WL L & 8516l (51H & uRUURWITS 2 Wilhg
CFsbauspamaId DG LoGOLITT LD 6TT
FBHOOTH  UTDHSH  UHIBTID  BUIGLWIT
GuBPmeSeTD. SsieuTm el D _WIFHS
&I & 6m 61 C&e) 6up &1 & en Gleuer B

Poibaieums ey Gaum sufulsvensy. &rysmid
ol BT @m &JmeR (Carrage) SIMOLILSHE
BL(pisbensv. QUG FHUlsd &ITER Simwdbes
gBUBLL OFevsy U eSS BIITE BMmbed
n(BLD.

T

5. Flapiaorb
Bevriens surid),

suL Ly BHwis srflumsowib,

WIMLDUILITEwTLD.

e T

OpEIBIBe0WISH HEOTFFNTLD
Culture of English People) :

BID (U CFHmabseisd  &nrlambd
CGural @mdsurhdlsd Bmius  Gumey )
o _awiie] GHULLEH. DIBIG  SDWHSHIETET
BLLLE &m0  QndBowrs  Senevsnil
Ay Sluelsalemen. SIyaThsd 5emenssenmias,
BEOMFlbsil, HoTFaTy Beveownisst GLTsim
L6D  SLIgL BIGsT  QEESGWT  BTSHmS
BEDEIOLLIQRT.  LIJeUeITS  SHBBTen H&T6r
BLIQL BIBEGTIUD  BTEWIH  FnlgUISHTH B®hHH.

Sunguimen BLYL &
GamE sl ued L 60
Guimly  WOTgSEHD

2 &I, @M [HIBIGS
Flats 960608 Appartment
6160 DEHIPHGHID  Lsv
Q&L imasemen 15T 60
&L Gsonys geuriflulleor
Cuma & ol @ 60f .
@Uguiment HLIgL HIF60

@ @b
aFusDE susSwrer B HHBE slsuseTe)

L)

THTHS 6GUTLENS 6UHLD  6T60IB1  JTTEITemeudH
BxL CLeh. sangl FsflusHBE e @
Ozl CFTsbel aneudaTi.

DISHTOISH S m & Beowt BTV 5160
SIVEVHI SR AW HH BTeVHH0 &I LI
Ul ueo GerLfony eihsmend &mily Gl
90 GG LEHSE (Appartment) aUTL NG
wrs @Ueuregsd @bhAHw epur 250/~ 1wl Bb
CFIHHIBDITHENTD.  GDe  SIPEFTRIBHHTE
B UGS WEHHEHEGHE CETHHEBUL I
([HEBSEOTID. YT Sibg HUT 250/- eneu or HGLW
Qeipid CFIHSHS amigl DieTeHEG Glpulmil
UTenisenst  FULID  &STUUTBRIABSTD. 2i6%
Gpye @aGRWUtlUs @mem Hog FHHD
Wenengsd selly Gaum wWIGSGW 2 flenw
b GFiw Guieongl stensyd GHflu eumHBmEI.

yawasullys Baanau (Train Service)

610l ammieorellsCuirgl wHHW  Fulsd
wlemsowbeng Cental Railway Stations sy
B@ U  LOeVMRI ETh ST 6 G}g_)m_riru&.@m_
( )
:@ML@GU)J@}LU mﬁuumgﬁm gmw
.g;ma;@, srglgwrm_gﬂsu quu_nsv m&mg '
BEnL@ud  SyfeiaisErLe  Ufihal
Glameien  Gauering  Baeens &mau_;m_
_m&@ﬁ@pm '

< . e

YT z e
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Wil eTemid @ et LwenllsEnssts  Gsum
a® gulled mlemsound (Domestic Railway Station)
o _GenapTEaD  mpleni. DSBS QO
Casiaflenuiid ereiiafliLLd GslL . SiFHTeug @
BIeneNe@ sihHemen Urwrenilast @suallyeni®
gullsdb  HEMEVWMIGST 9L THYD  LULIGWID
Ceuwidmrisst  eren  BlenendbBSiss?  e6iIm
CalLmi. @@ ubl @B WPQWTSH  6TeN
Bemevenwil  Ufibsh OamemiL  grggm  6160SHE
Oarenen uHled ereieneNSH  FHNBB  eumfll
GurlLgi

SIHTEH  wHAW  Jullsd  BeneowisHg)
QL TE  BrenThHD  Fyrafl 05 iflevedlules
LwenidEnd o _eimeni guist Hlemsows (Domestic

Railway Station) &FH@mLres 05 ReOLFD
LILLI6wT &(6THLD Ulpwimemmb Qawdmmiaenmib.
SIHIDLBLOsVEL  HHW  HensowbHsd 03

PO mISEndE& @M  Julsd  euemlg 66l
SiglienLuflsd &L b Glasbaomib.

W&HEH6T ASTSULD allebsdramapid
(Pupulation) :

(penp BEJD 60 FHBeom WBBmIT FHbmsney
2 _MLWG 6ENDHID (WML [HEJHBHED DL ([HLD
JOHEGMDBL  Sevhiend OTHs FaIGHHTMS
ufled 75% eUSIBEBIBTTHETTD. DiUTH HBHoueden
ug 14 dededwen @ruwiglurensnys
QCasremiL HTELb.

Bailar sDOIFapLPed :

(wibenuuled ey ellendEl  UGSWID,
Cofl eiBmend BoUusTs Cssielluu gms
@8meir.  o@uB  grggrelll  GaslLGuns
SiMeN  2_HIMOGIISIDILD — SUSITY  HNHE,
2iHUBH allur G fluwrg eeimw S 6
LI6iToUHLD HBEUEVBEMEIUID SnmleaTi,

B&J 6160eMeVll UGHHs Three Wheeler
S SmBUUBD Y CLTHEHeT QmsuTm Hemi
Gewlwul BeTengl. SIGHIDL (HLOEV 6V 15
QUL BIBEHHE Ged eMISTET UMy s gsel
o uGurallugD Sl QEFWLLL Beleng.
G FHemmed HDBMIF @yLD60 LOTF DL UM S
SLAUUGSHISDTTSEST. QUIHIUTE  UpbedL

BBIU UGS &HHNE @HUUSTED afdssin
OB  SLBTeRSsT  FRWTSl  ugTofldéaasil
UbausTaa@  aaib@ Baramiug. @

siegnIeNL LI [HEwTUT HamTed SisuisEnD sbmis
CsTemiLmi.

umid) Sar 1&HHET ¢

grggrellsit aaBmiiuy Brig unidl emd /
IDHLD eeIHI HLOMD DML WTENUUBHHID @
afdsHHOT  aIfHHBHFL FOHULE 106
CFsbaubsiEenTs QMHBEMTISH. @ BLHMS
S IQ&HST 19 @5 BWwHEeNFH  FLOWID
FIOUBSIOTOIHID DieUTHeTaG  sulflur meLd
2 flwlsend Fapienni. @@ LD H&HHaTHeN
SIWILHSHBULGUHVEME ETEHDID DG SULD
eUGUTRHID  OsTLiBH  aflbs  CemamGL
BhoseL s gmplenni. DHDHIL6  EReian
Gon@m pFFFluoTel SHEeumsuLD SHSTT.
2 WJOTET  UGHW  SHLRSSTLR DEG
o _Fouled @m Seoa) BBUUSTEND BFFIWSH
HoUTmsl  Wngneusl IenlSsTsd  Dibss06d60
SiQITGeNH USaLens0 uugBul &  msiT
(WPW5ES auHSH aBEUTTHENTID. SIS D60
&W& Gureip Ugiewilest usb UTTHBHLIH
fehFw uGSew HWLGH  (P,HBUUY
FEDSEL AIHMeNF  QF sutisenm. BHubn
brell Guanb allenflHsBurs, FHTe &b 15
UL AIBMTES (pemwulsd Gemfsd urTlusTs
b  SssTLUGHWIs Cxsiallul LensBw
6IDBE OFTLSTEND ampfenni. gei Sl
Ceuisiprisst een  eleelwiBurgd  SEG
SIDWEHeNT @ CaTensd LmsbAmUILMS
2_WISSIMIS FQUHTE BHbHSII.

26U &6rflan Qameienslulg  60Sl
2 _LeuTeNgl 2 uwilmLei BmaEwlung
WL (Bsveondl @mheH ISmL WTHbDTeSH
2 Hou Couswio egid Beol HwsbFerTsd
2_((HoUTHSLIULL HTHRYD FalleNeUSHHI.
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gy FHaurad:

Hloured siiMID eI BbH LHHMDH
GaipBHeut. Beut (LPS6UTW LDEHIENT QeNYEIS I
SN SIBHTeud] Weie Disufle Gy &
siysaiLen  GurfilLsraaw, BeflLibkbs
efjeuteil  mreMl  elED  OpuleuHFHenmed
FargdsE SeMeslUULLHTED ST
uE P BHUUSTES Faplenti. eljfleures
uller  Memeweutd  Victoria Terminal 616D
SR GeowgTsd SimPpsalUlL wHHW Grulisd
Bensowid BUBUT sauP Faumgd wHBW Juisd
Bensowid sreipud efioren Hlemeowid Sakrapathy
Airport sIeI6YD DIMPESEILGSDBSI.

&g Fwwgb awrPiudHnb :

8mnE  suTww LITS | L& & 611
SyniBGsowigTed Bombay 616D DHIPBBUILLL
TpsfHHe  Guueny  Quest G uisuomen
wBuwL st OBTLILUGSS Bombayge (psNLI
SISIml  LOTHOleNTiSsT  sIeTUSI  LSOBL  SiBibS
slLwib. @m@ surpusuissisd HCHET HemLg
(Weememwini)snw (&S GHUaIDTS
sueIBIGAMTTHsT eTeipid GUUUILL 1TSS Hle0
(oiETum yeuenllF FaITSH SreoluEHulsd)
AUGLTHHD OCsre) sveusbd FApiy  sufun®
QewsusTaeyd BH BGammalsded L (BLsLEUTSH
aigsefaud  BHOLOUpSUSTSD  Snmleuii.
Siaugeui aFHs8HMBU 3,5,7, 9 D16060HI 11 BHITL H6I
CaTe) hausHs BmBulsd SL6VsH FHIBLOTHES
g QFUisumiael eTeiipid gnileni.

Dr. @OubBusHasy

BIGIE6T  HOBUSLUGSH L BrTHa
BHEUSOTE  UTMSHULLTS  DAHSTme0 430
wewiwenalsd ywmemid GFwigH CleTemigmabE@iD
Cungl aIHCWNTHAL PMTEL [BHJ  ENLOWIL
ugHulsd alBFLIOTE DEDWDSESL  ULL @
AV yhsr Opeul L . DiH0 @m Flamso
sLiyors Bemuy Catbmwe s

@x  usp anflamily  gregmellLtb
allFmflbaBural Sidl @ Gufiw WSTEIML L.
SMpHHULL L suGUleT  eteim  GFmssol
uBESB FapsH5H 00 Coranl @m Hellals
FRSHHTD UDL HHUMML Feney Sighl cTaRYLD,
o5 @bPHurelle @bmenoulen Heend sTaBID
USLONTD @l 1geT. DieutHren Wsd seroLUul(

LSS soTHAWTS  wifwaimh  BbHw
BT Ige Sirdflwsd wimlienu (Constitution of Indian
Govt.)Bw 2 (HeUTHEILISNHLDTIL LT&LF
2bBussmmLWS  aeim  CUEGLISHHIL 6T
gapflennit. SieusnglLD Hrenid Caenalllul gwmb
Bsei. (ibswll BEFG SiamBE Flamey MBS
QeenysuliLBHBUI mHSBSB DT H6T.

@eviisna  SJFlwsd  sugermpisd L6V
Fremeasmantl Lfiba @eoniens aurp Snsber,
(pervedid  WwhBEHSETHED  HEGeowflL
Bmha uso 2 flenwssanl Cubpie CEThHS
Gxi Gumsii @ymoETHeS  GUTEIDEUT SHENETUD
@em Geviiensulsd SUOWTHST BLISSHULGLD
@& au60LDmEN B1606D LD ENUILLD b P& 5l
QmredrBL  6TDEHI UWENID  HIBLPSHHMSD

Brrsd CHTLTHHS.

aiflsTsmsoudsy Doctor Ampethkar

Smz_maurflme (paiuTs  sLENTWITET]

TAJ HOTEL

BIBIBST DHBTENV HIHBPSUILIG ST
aligisney eTFTUMTHEH Hepéurs Hm. Jregn
RTH6T  PRSIBsowr  HTeHHL S L
Upusound  eumiihs 10 DIBHGLOTIQHENENSH
Q@mrewiL  medew Hotel geitenms iy  Sire
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SIIDL HTeVHSHIE0 DIk Causmey GFIGSSHTHND
2HH  FHlifeuTasd  aswriugsTsd  GsusmsusmiLl
BYHsHTHND i) SEG FTIHWTE GausneD
QFuud  sTEVHFHIL  GUBL  GFeLeubST
UbSHBUTGHL  obCapTiLelsd  ansblenpu
FOLTHSHHTHND SyenTed, BUBUT HlemL @b
sU@LOTENLD 6L (B UL hEBSHGD genemu Urilityd
s LannisendG0w FilurdlelBw eeimib &
goim  uflsmu Peevenw G fleliGmmi.
SO LDHme WHHW Bpd@ BILBHE
S@lausHeETe 10 alpsHdHled DiSHTaud 6.
1,000/-6& @@ OISSHHMES apur 100/- 660m
FHlufled gpum 100,000/~ SL 6 UTRIE H HIBITEL
GUIBPRUULE DASBGWL WISTMHSWL el SLig
QUHASTED (penuulsd GSsusuTml GLTBEDID
Cuiufaend@®  Gmpalleoamsd  eramid

@iugurs SO BILYAIGHS abi BHEG
U0 SRLUIUGMSTHD FamleTi.

Taj Hotel (pafiuns s Gengwmsni

Taj Hotel (psituns LmrésemL s

TATA :

g6 TajHotel 60 Gousmey Gsuip STe0HmS
CumenLW|LeN Hewensy dnihd Ui DGl
SLLUULL SSMWWD 6TRISEHSE 6.
8s @bHwrelsd Vgdsd GQubp eflwrurys
GHW U6 TATA ghasdWenms &
Qanhooneng ereipid, aEGawr HreuHsBe0
TATA eieip GuUwi G&mewiL Lgusy el HHET
e OFeeus Gafuyrenr  alwTuTyHms
BLISS CeenjoubsI el aumdbsl  aubsSTT
SIDID, @SDG ULSSEHH0 PMm FTHMTE
SLYLHMS ST BH YRSBGwWT STevHHle0
iU ®e amplD BoalsEems allBHWTs RmbHeH
aeimid  RAGWT  DBTeug I OeusiensTi
ol gCrmudwiset  wWLBL DG
FeoeuTSHmhDHeT. @m (Wwenm TATA egid
sSaebst  SmEG — CoapBurd Swueny
DISHDMED  DQUDTRN(PLD, PSP HSH
Beienpwl  Uspeumuibsh TATA Companyuied
(erBGamouwitent HILGLIFW wellsT DisuTsEHdHE
B6USL LML yslL uBauFhd  Ostemi
2 L GuiBw  Geusemsnwisefssnr  alBHbE
UbSsHF0 @m Gufw srexflenw suthid “Bm
Carpmst” uremilullsy WasalenyeuTs DiyewIDMEN
Cuelip susHBEHD SIBHEGLTQULTE BbsH Taj
Hotelgg &Ly (pydsti. “GsmsvelsBsn
Geupnisefiehr gmewiasit” (Failures are the pillers of
success) 6161 (PHIGWTHSSmms CFwBbul B
B & FrHmanamwiL yimb Srgmd. B e my
Gevsitsmenwiflelr &L 1d BT UIGD
BGurs @m FAPw Gamiigsd Bumsy (TajHotel -100
wLBGSsT Gufiug seeond.) ufisTUuLTES
a1 _Fwelsdngl. @eueutyy Taj Hotel samsanu
BB JTRT WSS HB  (PySEGL  GHIL
SIMDBUPSWPD BB BULSHSEHL USSHH 60
SIMDBSBHSH Gate way of India 6ylb SMBEHESL
yooliuL g Osmimden. @bs Pt
CryHgsv Taj Hotel (psiLT® 2_siisT  HiOHMPS
QBHEG SMIuled UL Gemeul L MissiT  Biflsd
afBwmy g8x1 BCxusHlsy aBHHE GCersig
ohsei. Baubl  eufsriy  grgreiilb
allemflHHBurgl Usisumwrm swpflewni. wymlig
&&HsT  Hwg BHisHISLsismen  OFuiH
PHUSSGL HvFHH0 Ouen JITHmHAS
Gflw QurplesenLa HWg  RusoiBBsbu
@sly, Geusitel, HmsL Gurspy 2 Gsursm
SMENUD  MeuHH  sLlled  FRSIOSS
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alBeuTT BT, Siensy SMICIITHIRIGLD BLIOTH
Taj Hotle u®d SimWHBGUUSTEO  Disney
sl @FFH  DMALLID  HIEDBUPS
slevemeuFaamLEnID  Bordl  Biflsd  DIOLDHE
Gurnalaimen. @eumenm  aBUUSDBETHE6
Bemsniniamsit sTemsuuiGer @i @susuesienid
Bisv &PGwmg BGxHBHDITHeT. elensouwihd
bl HTIURIGEDHD ElenLb@GmLD.

GATE WAY OF INDIA

Spdlwl TajHotel &@ (psaIUTE HIDODBPSHSH
FLen GBxihm “@bHwrelenr HiensneuTulsd”
agd FfHHAIL UsPOUDDB HMvaTF &L Ig
LD oiemwbaeiens. S& GLsbelulsd o _eiten
India Gare &isvsv (BB Ceusu@summesmeu)
@&l gL ID  BIRSST  Sjm  UmiHSEuTg)
LILDSOILDENL UM SHISTHEGID GUTHL (B, LsIfeniDaohaL
‘Ul (s Gl e g b HMSH 216U H 16 & &
FBQUSTE BHHHDHI-

STUSFHEY GumbuTenwl ubafl &Enfiwg
dmpbs B 96 Fiu  Soarts BeHS
FHATHMmS BB HULTTSsT. 134810 y601(B
@ er0s0musl ) e usnL GwGOumsd Qsumnf)
Qamsienuu’ G GRITH  JT@REHusHe @B
UGSSHWTHWH. 153460 GHRITHHN DIJFemTaiL
&OOFTel  usHIT g1 GuTbBudSailenen
CumisHIBCHLIMBE mHEWsTHHT6H. 166160 21D
Feiery SIFDIBGL BCUTTHaHIGH60 DiFFeie

FBarapfluradlw  Braganza  (Ugsenigm)  eneuF
Gribey SHsMmBNISGWmLCW gHul L
alleuTssHHen  SNyewIond  @HHey  HHLoswr

QUUBSSHe UflssTailw sl BuUUTL g Bip
aUbSHH. BHLimey DTF6 166860 &psdHalul
sluaiaE supmidlenTsr seim FflbAIn ey
LI Sl

@bs BwauTuisd @b FfHHIE reim
aeiLGID @bs B HHen s L EFSHHBIIT
AUbHRIT  GTENEID, SiHel  EHTUSLTEC g
SIMLHBUILLL G 616DID, 6110 euflariiy .
e sadb@ HflEsHems  siob@E  aanfleni.
oG  eBpouy A5 Q96 STESHHM
RBCoWHSEH  FHEMWIS  suPRISHUL L S
sieimy anpilammit. GoBsy anmplLL L FfSAT Freim
sefaiuy @b alLwid 166160  BeLQUBBSI
BGumsv CmremIBBHI.

SibSH Trenc0Csusmanuiay LOMIGEUT T
Qurapdeb Gate way of India eflel (sl
Campmeasy Llsieumld euTESiTHsT  Hevedlsh
Qumilsslul mHbHens saiems GHUOUGHS
PYHSEI.

“Irrected to Commorate the Landing of their
Imperial Magistrict King Georg V and Queen Mary on the
2" of Dec. MCMXL.”

Gare way of India (ypeiypiors s Genyuwiren(Bid BHerLiHb

apnefl S ueTelaimaed
(Hali Ali Mosque)

@uusiteleurgsd  SengGurgl  uTeFHUI
mhal My UTiS@SWeLTH  HLEIGEGEN
SIMWHBBUUSTE CHTHMIFIBH. 2 _awtentouisd
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I nowadays most of us are talking about
inflation and it's impact in growing economy. What
is inflation? How can we define inflation? If we ask
this question we can say "inflation is an increase in
general price level persistently over a period of
time.

What we mean by inflation is a very simple
thing. We take a typical consumer and find out
what types of goods and other services he
normally consumes to keep him generally going.
When prices of all those goods and services
generally move up over a considerable period of
time we call it as inflation. It can be done by
comparing the total budget he has to spend to buy
that basket between two time periods.

For example let us suppose a consumer uses
only two goods. Bread and meat, five loaf of bread
and one kg of meat. If a loaf of bread is Rs. 10 he
spends 50/- on bread. If a kg of meat is Rs. 50/-
further 50/- on meat. His total budget is therefore
100 rupees. This isthe starting point.

Now suppose that after one year the price of
bread goes up to 15 Rs. per loaf and the price of
meat goes up Rs. 100/. He then spends Rs. 75/- on
bread and Rs. 100/- on meat.

Now his total budget has thus gone from
earlier 100/- Rs. to 175 Rs. We can say his cost of
living has gone up by Rs. 75 or in this case by 75/-.
Now we can ask a question, whether this 75/- is
equalto the rate of inflation or not?

No, cost of living and inflation are two
difference things. If the cost of living rises over a
number of years then we call it inflation. If it

happens only one time then it is just an increase in
cost of living. It won't be inflation.

Most of us are puzzled about Inflation and
the increase in cost of living. Because Central
Bank of Sri Lanka press release made the
announcement that the Bank's tight monetary
policy action had yielded the favorable result of
lowering Inflation from 20% to 15% per annum.
Also the newspaper headline would be “inflation
substantially tamed down”

But in the market almost all the products
prices have gone up than from previous month
People will say “we don't know how we could live/
afford to buy” But the above two scenarios are
different things ie central bank announces inflation
is declining. But prices are rising. Both are correct.
We have confused the event of rising prices with
declining inflation. The central Bank never says
that prices have declined. What it says is that the
rate at which prices are rising is declining. In other
words prices are still rising at a falling rate. When
the Central Bank says that the Inflation rate has
declined that is exactly what the bank has meant
prices are still rising but at a slower rate.

a

Executive officer,
Bank of Ceylon, Super Grade Branch,
Vavuniya.
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Inflation is caused by two main factors. One
is Demand push inflation and the other one is cost
push inflation. Increase in wages, consumer
expenditure, investment expenditure pushes the
Demand side and causes inflation.

In other side increases in prices of cost of
production, raw materials reduce the supply and
create inflation. Also increases in import product
prices bring inflation from abroad to our country.
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Inflation is calculated by consumer price
index. It is basically calculated in the same basis.
The central bank officials select a base vear and
express the value of the budget in the year as
equivalent to 100 units. Any increase from that
index over a period of time when expressed as a
percentage is called inflation rate. In Sri Lanka we
calculate an index called the Colombo consumers
priceindex for calculating inflation.

Based on this CCPI the Central bank of Sri
Lanka announced in November 2008 the rate of
inflation prevailing in the country is 16.3%. The
average Inflation rate also has declined to 23%
after 26 months from sep 2006. Central Bank also
said the follow up of stringent monetary policy
measures the developments occurred in both the
Demand and supply sides. As a result the inflation
rate will be in one digit in the mid 2009.

Inflation in two digits is harmful to economy.
It will affect all the sectors. Savings will be reduced.
Thereby Investment will be decreased National
income, Export income will be affected. Relatively
imports are cheap Imports will increase. So in
favorable balance of payments arise. To finance
this borrowings from local and abroad will take
place may lead to adverse impacts on the
economy,.

But a moderate level of inflation is favorable
to the economy. Le. 3%-5% should prevail. That is
deflation should not occur. When prices fall and if
there is a corresponding reduction in costs the fallen
prices would harm producers. As a result they are
getting lower profits. Then they become bankrupt.

Large firms would fire workers and there
would be mass unemployment and economic
recession. Therefore the best thing is to stabilize
prices and not allow them to fall.

In a growing economy prices are allowed to
rise at one to three percentages. Because of quality
improvements and consumers are willing to pay a
higher price for the improved quality. At the same
time prices might fall due to improvements in
productivity and technological advancements.
These two forces work against each other and
moderate price increases, if the central bank
adopts appropriate monetary policies to prevent
them from escalating further.

Therefore high level rate of inflation will be
harmful to the economy. But inflation at moderate
level should be there and monitored carefully to a
socially desirable level.

Reference:
1. Financial Times, July 08 - 2007
2. Study Guide Monetary Theory Practice & Financial Systemns IBSL
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Gamfeorefiasenre @ssalmu @enL Bms s
uenliGuon OsneiauaTed gHUBL 2 6 Faps
STHBRIBENEN FUPSTWD LHDHBHTTTL CalesiBin.
@eusluf 55 HiTev 610G FUPHTWDHHIHE ©_TIDTH
PBeWw Fmeuiseisa sHIamn aImpabe re)
wenll &S B BuTHei Cmrior? e Gmed
"Beii sl FIDISUT BHETT BTENETILL SHENEVSUT BH6IT" 616513
W& Gomfenw uTHUICBWL CeTensud s (I
Gurdei@mmion? sraTuen®d GEHrd® @ sueoor BLD
goeralsd @& Vb HIUUTSL 10l B B Sen
wRwTel Foeuiselear Beoaled DibsHemD 10dHS
sT0Bsur e BID anl” BmsuTGov Bg FTdFILD.

FHpeui e _enpeud G@HrTLfisw Curéd e
GourGowrenmsu Neltemsncpsit ‘My Name is today
sTTLl slpH S QUBHD 2_eeleuTeNT BT
sul LTeT e aemenLl QUIT DI SHEUDT DieUT BHEHHES
ST m SewLdd Calsmnguisnel HTCm Bl b
GouswmiBGD. @eueurTGm Ee0sUTIDSY MG SLILGLD
CuI Zl 2is06VE LT 0ION &b BlemL_ BT H CUIT S S
o el enenulleal ahemenw suenf & Hepw
uTHUuL W CFUIISIL 8T BIBH6 FAPBIOWIDTEGLD
FHETEIOWID FHemL_LILIELD.

2IbHeusnduisy 1Netemenular susni&FHHGS
siauFlwworer 2 ullf suTl He0 UK GUD DD,
uTGESTUY, Cubur® Bursim FmeuT 2 _fenweer
iU dengdl sueMf FF QUBSH S SBTeLD 60
CGuemfliurHiared ® Geoueniguad GQumpBCmmi
SHeMNBHID FepD BLBRTHGML  LISUT SN HILD
QurmptiuTid. BFBHsuendullsy  LT6r 606 b 6n6T
LsllcbbloT HHedlenr GUTE JMUGLD sNlsnsTaydans
gpm Crrad@CaurBuwrsimed (WHTUSHTSH
Ulsemstiulledl  FUPSBDWIDTHQUDH B  DieudWLILDT &
sl B 2 fledw wmH®Hl UGBS BSH.
2CHCBurarm eemenael @i1d QUBBDTHL D
DRIBEHGG CHMLTRINS QUBDISH CBTeTEHLD
2_flenio wpibeliuGdna. disusurCn TeTenenshd
Comauursiens CQubms CaTBH® GCsusmiGd
s1601D QUBCBTTET SLeioud 1SBILGSSTBSH.

@perrsd QUBBHTT SHlog CuTDItILGBeMeN
SL1RBSIOIUST DR QUBCHTT UBSH®sRL
Blemew 2 GaUTSM BE. B & st enen b eh & &
susTIT b Geuengul QUBGDTT HTeN BisdiL), LITFID
LBDID Weensnabs e QUBBHTT SHHISUTBHGID
aglev 1Teenenaefean Lmo sl BeusuTCn
sHBI0 Cureim sipem Goaud weals
SUTIDENGS B BF QFsbauid. Goguid &iw) Fbgemen
ausIT & QUBTIOY LoMMmeUT B6rMest sUflbT L L 6umsL
BTYBIDSHD @i Apriser Hpeui 2 sl
sT6DID Fleub | euemeLD Gs6iT Flb@& b BuTg LsGeum
2 160, 2 em, umedued PEwTew FadTrGuiTs
HEHIBG D _6MeNTSMDTT. EFHenTed 0o FlLimen
2 ewife) FHwrenr euen s Uelt enen & 6155 &
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SOLULBD R BEH. BHaTe0 LeTanenss Hid
aeniFd  QuBde @TeudHeo LHCBTTHeNE
2_emjeymenst Uflureeurmenrad 2 en uTHiyd
a6l CuomQareiuaf denTd A0S G
GrGurdleenta aueny LD 2L TS D,
Groguid @UnTeTTemenabeit Amisul 2_smipliumsiiamenta
Fpawglsd ReHCH FOUL B Swearorer
Cousnsvsmenen Ruisleis Sihe CHId CFuisused
D& DHNPDHBHSHHIHG L_6T16NT SN DENT.

@oared Fp awFHCalw aurhsdome
SIILG IBaID SHISTULTRIG Bandeil @mliLg
Guosb a1 D eTAITIDWIDTEN @BLNTWIed Fib G enar a6
2_@BeuTd &l gL Bwha Painfe Seafanioeiu
BLEUTD iiCmed @SHSCITEFTen Warfensowy
L_60r 7enearGuimenruib G T GuIT & 5 &1 & HTGe
@iemiLUuLsomid. Gogud SHRisensn RHd BB
FonTeen HDUNBADID SSHET 26w eler
@ryenonsd Gomempid Garub, Qeumiiy Gursim
auBmred NehFBBW LPSHHaim Hevev CHTID
SOTD. Bl DisuTameflen surpeilusd Lsw sTFTOeND
WITes IDTDDRIGENETUID MGG GFIL BL SHendenw
BBWISUT BETIT S HTRIBET SigiLaud FHeo QBT
BEMTDH HTLIRD QBTETOUTTH6N. BHDHTS Boul
@611 U HHOUTHBNTBLD HIf HL HDSILIDL Wi
BBenTHD ml_ BFCFT apenedisu.

H DGHHBN. UnbIgSHHe0 Bureain
Q&L BLHendsamen (arorSfired Qorsl
ouj. QuBBmTed B®HH SHeNenipuiled suTP
Blened He0, EeNeuligl FBIDERIRISET. LTedwsSsd
FGUT® Gumern wHTFWTen QFWweoEanst ST L
QYD (WENETENT . @ U LIQWITET  LI606N 6 LT &l
UrFFenendamst diuTdelt 61HTOmsiten Goussig
IBUBSR BHI. FOO Siouf ®ai b EHD
Fengauen bhH Curdaima. Fev GCouemendeafsy
(Aggression) sFapa susligpenmE6Ted FELIGEUTSHNT
SHOUD FAPS GHMHIGET UFILISUT BT BaYD B6uT it
SIDH! 6T6HFILI suTIpSH B RLI9F CFe0aITT SH6i
8a @msuis ofiyar alalpss T G
briger sl swren aHisTeod uenr GHSFIL
BT @eNenDUI FDISNT B61T BT 6T 6T B BenT S
WrialL Fepsd FENaRBSSIBE SisevsuT?

@Im uTk SRS o ®maurer Gumrlig
SugliuenL uTsoren @|peded (Competitive Advantage)
BETenLD DienLww BUTL g GUTL G ShTIbU LTL FTeney
WD LELBMVBBIDDID U SHDE0 SIS H60
BOLOUD DG & Bmeoulled oriduBio
@oversd e FBwCw uws s Elasouled
SRbmdd QsTifeoraisaTe SaGamE UGS
wres eiensndel @BHBH ST QFU 1S SImaT.
BesusuensliTer eienenadenar Tl FLoTer 2_send
DM SIS QBTatened @euideng o fendsi
CuerlUuT@IBTSHSIUL  Cousmnouigid BisudwT
SpFH. @ e BUsTensnden HGH)
Shenemo 6lbHS GUDDI LTemoTer WwefPHarT s
surpelledlsll BiIfHBHW0 BwIE GrwbuL CHeme
Wwrell GBnusEmen DmLH &S CBTEDD
Cousmiguidl FWBHBH 155 DHHMHD 2_enL_
6T60BsUTT &I LISTTLITEHLD.

DIHHEUMBUTED 2_6BTLG WHD G660
2_@eoured @L U QUTeyse irdisd srodTiomm
Blevenoeduidh QBTLTHSI 61phs GuIT®menTHTT,
FAPD, BEOTFTT HL_BLOT I RIGBENEL 2 _(HeuTsd Ll
2_enLaydbEnid FTE), Fww FHuwmsn umsy FgHuwmen
UTTUL FRiIGeTenTeund Ameui usETeNT Beamen
WDDTE @eLeumiosd PIPHH6L eTaTLG LGsum
Feurel BBHTH BBHDTID sTeLBTTHID RS
QrupuriLred o _meuten &F&BWOSTeH G
BUADDT GSMDHBWQUID. BIDS FD
slfOyssieyl Lamd QuBGDTT b GuTmiisnu
2 e GFulsugild Seoeiluier (pHBUISTNSHHS
FWS WLLHO gHuUGSDNBID Bl SLHHD
Carifleorefimenst 2 GouTaTIoN) SEILSDBEHTEN
WHSOUQUTSD. BHDS WLISWPauTsN SHDe0
GRBDE0 616060  TSTENENBEHD by U B &t
ShBemgw sllensmurL. CoTdHa UR® FHSTILD
IBUGS DN & LOUDH SBVU. FD
sumienweanl SHenlldGld CousnsuFll L ESansT
WPRTENEULILIGEIT APSULD FAPD LD DIDsVT F & gHUGSS)
T BTVH P SPHdd GBHTIfeoTsni Benen
BebeuTal PYPDHD BHTD DiHiUGD DermuL G
uTGUBGsUTIDTS.
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Banks Security documents to be obtain from costumers
when Granting credit facilities

Qairp @)sifler Gsm_[F&sl...

Bl sHDd Bumigb (Lost branch) denenuiener @evruesgomrer (Profit branch) BHleneniums

THEISHE SHhHH CararenGausmnguw all WHISEDHLD HEnL (PDDESEHLD.

QuTHINCUGTL a1 WHOBTEnsUWIean (General ledger abstract) Sieugtemors UL FSHH LT HSH60

Geuemi(HLD.

> wesdu el pesemiiifamen (Key ratio) 2 BniCHToH@Gause cpeod  GeOTuBLLLD
FbubSULBA D L RSN SYITUIHSI LITT&E60

BeoTusTITeT euliLid HeveneusniL (Depositbest mixed) GUBLISCHTETUSDES (LenaTHe Beuesi(BLD.

> sipman SpamplulL eldstamysse Cuanised alHlbusSHoHog.

C/A 25% | FID 25%
LOW COST 50%

Uy  UBHTRIHMS Gal Lbamigw euenauish SIFyw] eulgeisd
STEMLUBHED UfHSHE SLSIHMEN  QIPRIGHSH. (2 11D) DHFWTEHF
QansH3Ibomen SIENLLOTETONS GLMISHED.

.

ﬂumﬂu@&,gﬂ@ Sieneneu (Cashin hand) sa)b Gampauns s H([HSHH60 Sieudlub.
(Maintaining a low liquidity level)

9835 Grrb eumluie HFudsamo UTSHUUMLWLITSD SrUumswn 2 mIHUUbBSH50
Geusmi(BHLD.
(_+1b) WHHW aRIBIHE 8%
BHIeUSHHRENLDDHE 20%
CanhaLe eney H& 72% (Loanable fund)
aaulledmha sLammen CaTBHEGIELUTSH apH@GmBL DS alswraigd 65% -72%
Bmiugl FreoFdmbHI.

Srwomen sLeibemen (Quality loan) s@ZHevns eupnhis GCaueti(Bd. SDau(HeuaTeUDD SHeuiHSle0

QBTeiTEmSH6e0 (LPEVLD Fnlgl HETENLOBEMEN GILIB(LPIQULD.

FMHTT60 HL T 6UPRIBED

&u. Viprar#Flab

'5'C
» Credit worthiness » Capacity _ @@ngxmum_mﬁ, )
» Capital » Collateral Booiens amidl, sTRCsFEZImD.

» Charactor

[ — - - =~ & = = ay-uvbea 2009/7
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10.

Company 6@ SLGTEM6T 6UPHIS60

'FIVE PILLARS'
> Industry sector out look » Company borrow ing position
» Company financial condition » Management quality

» Collateral quality.

QUL ly SeLeIT aUHLTEISHMS (Non interest income) SIHBFHBH60.
(Commission: Letter of guarantee letter of credit, service charges)

Gmmhs GFealerar eneuliybssamet S BHedsd (Low cost deposit) oifld Seuaid OCEFaisHs
Gouewi(BLb.
Blmeuenghdlen sul uisdeord Gasvaimenst (Non interest expenses) L&D HEUSIOTS NSBUITEHEUSHIL 6T

sieuplen efewialywusms B senalBeg @mpdsBaeasB. (Over Time, Out of pocket allowance,
Electricity, Telephone) - Charges

Qarwmdmenpn  sLaiseafenn (Non performing advances npa) Sipeilenl.d& &al BHeD OFWwIED
Hemeouiled © eiten sLaidenen (Performing loans & advance pla) GFwesd Hlenew HBD Hlenevd &,
LOMMoey UMy &aibolaTeien Geuami(BLb.

gnasaBa  QeoTusFed(hhH < PHSBULLEG  BULWLISL  udeufdsbslulL SIS
Ban1GUmIaIHET (1PeOD BieuBHilensst eu(HLOTENOTSS ST L (PIguD. (Increasing provision write backs)

.Gupamplu’Leng  BoL(pmBUUBGHS@TeD  Small(pRUITSELE  §Hibd5HEHmauners)

GmeushLW|LD eumuiliL] @ eitengl. (Loan loss provision)

GBanBUULLeuBens HOL (WMBUBSHSHIMNSHE vswmeniuL Geusmigul aill LWkise.

LIB&FSipenev HeBTEHsauaisHole0 GeTerenGsusmiBid. (Enviornment)
> aLbs &M alanandhIHmer srajsamen Wenmiie] OauiiGsusmiBLo.
»  eadisreo elwmumy (peiBaBbm HLeugdHemssenen SHL L BGeuewi(BLd

Foe0 alLWnGafgIDd emisEhel Wl FhHaslumE (Market share) eleliounn BhoSSma ssiLmS
SYMUIHS SiHee Fnl BeusBaTer F560 (WWHFWD 61HHHCaemIBLD.

ganeill surudsefen Gurl igenw eidlijCsmeienGeauamiBw. (Up euridseriled gnUBH D FouTeosemen
aFBTOSTETUBBHTEN L UYHmBHmen BBosTsTenGauamiBh. (SWOT)

S - Strength - 60D

W- Weaknesses - usvaied

O - Opportunities - eumuILILISS6T
T - Thereat - DIFHDISHDH

Deposit cost &8 @mmes Geusmi(BLD.

(umddbE S b maully aBHLTHIHMS alL DSBS gHUBL CFsvalammzel GenmeauTs
Bm 360 Gouemi(BLD)

aumgseamawneny Goemeusn allenyayuBsHHev. (Improve customer services)

56 BGUuBgaBlULL F30 ILWRSMEUD SadisdHe0 CaTemif @ sumndsdensn

(paremwwiten] HLmisamen CFsusauBar GomosTsiaungTas @mbITed GUIULILL aundsHdamenuTaizl
Beorusbama Crrasd Ceumnl ment GuTBLD araLFs) aHals EUILPLTsLemN6D.
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“lDI'I'ﬁ'JmLfJ Pt BT WDTMTHE" 616 B
SifleuranT defest euTT HenddHel Bevtenapld GIUm g EIl
Gursallsiensu. smTeoTmoRIGeDCasBU L Goum
GHISNDBHETTQILD LISV DT DDRIGSET @@L 1DGILIMD 51 sudh e mer.
SHSH MBI  (PBTMOHHIN S SDMBBeMe0
@arm CusluEw GUTHTSD (LPHSTENIDWITET BT S,
FsepaTwl Qurpliydseisy Blossmissiar URS
GusliuBSanal. 8@l Shhidsus S0 Corporate Social
Responsibility (CSR) sramtiu@®sima. Corporate
sieImTsy Blmisnemd, social stenmTed FapHTWF FiTL,
responsibility stemTsl BLMID Bisos0E GUTmIiL. S
PG oald phHBOMRN. Ba REG Fnfw Berlurd
SELE CETETMBWLTSL. BH O Hmesr
&emsT BLOHEHCouTTID® 1L Barnd steoaumd &SIl
Tenbld oM BL s Beuswngwl o GEHLTGD. Sira
SHOITQID SITF FTTUDMD 15 L16) 60T Rl & 61T T 60 T QLD .
SNUTT B OIGUSTRISETTRITQID. IDHF FTTLSDLIL
SIBS B L 6T BENTATUID BenauTeyd W HeT
FUPSHTILSH S Db RSCEHTCH HHBHUILL CausmiGiD.
D&HENTEL DHDBEM6 61610 SHgLILsnLuTlst 15 misuenmi
ST QRIS Beaussngws Mg EFi.

SOIMUTGBID, DHaNTT B DICUSTRISEHD DM
BLLeNETHBEHD  Bisnsu(IBumra GFuwiuh FUpHTWL
LieliBell LismTlom &sGsur @ignsl Quim st & Gsur @isige
GrenauuTaBaur WwhHaamend GFemanL LT, Esme
DM B MBI Bl GaTenL Genm s Gou-mrar
DDPSHS WD, BB OBSHEEHTT ST Fligul
Qssbsupend surfl supRIGID WEINUTEIE UGBTI
@Teuord 2_sudenmeiiw FHUTsL menL apenmuled®mn®
DIUTGLD. BT TRIBBTE0 BHeNL O IsTETs0BENT
&L B GIMbSmelsr rTaGususuTTaL Bib, el aflsr
Corieural G FwsTwl usiésTsl GlLbes
Gasbaugeng surfulenms s QUL susisTsomCar.

FUPBTUID BHLNID” 6T BbDHND UeOILDIH D
WBUBLD BUTEl MIBHHE& s1a5MemL imsn B(bH BB BEHID
@e0eumiosl Revemev. Bosd HIL BU  GUT G
SiflehToenTen DI_1bABG, Ssvlei BUTSTMEUT DS
FUPBID, FUPSHTILILILITHBETT 6T6060TEUBENMILD LITIT & Hidh
Ceratangs DT&s. TFSTT UDD B LaeTEissisr
Desuaeldl s susllmIS BTTder. B BHDHMmSD
wpgHeiss T.E utreramr sisip oifienT oieutsel

e

Corrorme Socim Responsipimy

(W GHedsU 10afBH T TsmeonT
arer GeTidst wpHelL
LITSTIT 6T 6TSIMMIT. @ FHement
aellmid &I suembufled
Gurrsiniwr GrrGul
FHBHEVIYEN UBLOT M GSHILITL
Getenrmi. “GHmidled Bm
SUSTMIHET  GCFe06ISH mH D

@GNS DBST S LB HisudbBUILIL SN0N6. FUPSHTILIS
Hev 2 _shien SimBBHIH HTUTTEN SHAGWITGD
SIDWHCUTED Sieney Buwimied CousmiBh. GHTfsd
5 mIeET RIGET 6T606UT sUTUILIL] 6uF ), @ Mo, LIT G T
QuUBm BT aUBIE D6, SHMAUSHST HLOSES HEeE
QIF WD auenT SieumensD suTly, suety eNBGGaITID.

S.‘v._ g

MBA, A.L.B (5ri Lanka)
PGEx. Dip. in Bk. Mgt. (1BSL)
Customer Service Manager
BOC, Dehiwala Super Grade.

@Bre aumasulled BlosiardSne GEsoruld
Goriug, uslwrBod o svplurenflel Heoer,
SIUTHENE GBIWU Heved Guamisugl, GUTGESTEHmsT
BESTETT wHDD generu GUTSHIDGSsT BiIsuens
FL STLBWD ALY, Boestsh S URIGSTTTSe
simatafli@G  Blosusr eusnidFlursd GQudmd
UFHlpell 610D (penmuilst S Lh &L Bimeusshi
DG 2_(HEUTHEGID [lensy. 6UTULD 61U B\ mISUsTD
ST BTG efls@ dituefiiy,  sieut seflsr
o _enpuliB Gubm simeusnL, sreaTus FAPSH TS
SL &6 Blususmisaila LURGeNUuTEGLD.

PeUGEEUT B BT 1Q8UILD Db ETHLD BT Fih6TT LDDHBEDETT
FCr wrfwrs BLSHHOUS0Mmn. BRISsTHS0
s samer NTenggsamTodd &dma @& ol mrT e .
2iboflesTalsy wasemen sufl Qoqusbhaid Nrmenf
&HENTBD HIBDHIABBTTHET. BIOBTLIRE0 DIGUTHEN6T
Faumfl Qouud OpsmssamTs BlenardEeTmTTEsa.
BCxBUT WHBeNN® CFu Ceusmngul FipsHTiLd
sLewEsT QHETLiuraan Copmul L &S®Gs S
Blensuamslt @reml i Ba@Tme. 1TeotIsnUssieTy Bl Igs0
FUWHTWSH HTA D60 UG DE SHENTe) & IT 6
Bolsuenmisst BOTHSH BhdSamea. SBabe FLTS

/ ‘B g &
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Bloeouam sen Wend OFeud SO SL & ST
BFFwWHrTwWd SLLUUTE el uBsIDE.
2QAdaTels, FLgw GFabHE BG UGS
gpemwular Nigulsd Hedls Selluai selHEd,
ureflwed Crrmwrsfaelm G §GHen el men
o _geleemend QFuinBe FupdTWSLUIUTE 6Tarab,
eaCrriniw ErEsefsy Qural wHSaNDEGL CUTEeT
Henen EHSTBarMNB@&GY UWeT SEID WD,
FWeTLHBDSETE GurmiGUTE FHLLUuGD S Lk
Hofled HEIGBeT QFUIHENSD SIELE0GH LIMRISEHET
EUDRIGIMEGEW  FUPSHTWL GurmGuereyd HIOLID
WCE TN

B mIsue RGBT FUPSTW® BLLULUTLIGED eLpss [
WEHBW N WRIBET ApHesTentd GILpIsSiemen. Beuneny
60T [ 2 MILIL|S 6T 6163 [MID GSIIILITILeUTLD,

1. Qureefwsd 2. Fapdbsiiiisd

3. SODILIUDBE @LO60.

@b apETmn SNHBS SuHaIGL FUPDTWLISD
HL_MLD BisLeul GUIT IlILITESID.

B miauesL)
QUIGTTSTTSSDE

umsenliy

FWHTWS SLENIDD660 [BDI6U6TH & erfle
uRIssTlY sTein Beusend BlennGaubn s1GHBUILL
Bsusmiguul [HL_611QHendH B ETTT a6,

@) @ Qurger saian! @d gei? gem
SBIDF RIS ST HUT BT LD Gl erfleuT & 560

Bh) BUILGDI PLDEBE LSVIDTEN DYHSETTD HHMIDDHHE.

@) @snsErs BHoeuerd eaarer Gl Geuswr(B,
SIS S LIEIL_6V,

#) S Hend B IpenBULIGES H60.

o) pLWmBLUBGS Sw Vel dGHa FTHD.
UIT S BMIGEN6T 0BT 60,

o) S LSHenD mSple) CFuig feng S L6l 6.

[BLOG BT 1960 @& [HET@ U alls06N60 &HIT T 600TLD
Gura GFUIgSBEHD DNfeiiiLboEHD BsosuremioGu
wrGw. Foaeasdng SLGw @eoru aildisb
SembBHLTaD GuTaipaubDTald Slyd apwndFuien
FBUL B isueimi&bsel HUHBD SBTL BEUDT B
@ BBHBEOTID. BIDICUDIRIEST BHEUTID GUETT LSNPS
SPSRD USWST USHSUD BTDHDI0 DL L DS
SHSID.

Copy, Laminating

Dealers in all Education books Stationers Photo .
ing Radio, Watchers Fancy Goods,
Toys Electrical Items

No. 25,46, Bus Stand Complex,

Vavuniya.
T.P.: 024 222476
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With Best Compliments
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SUNDHARSON

Distributors of Electrical items
&
Clectrical Appliances
wiler pumps, sanitory ware
floor & wall Tiles.
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W wrakl. Somas e
aflaaruni® poaryl Sosdws swHD

Bevmiems cumid)
2565l QU E)|IWPSTDLWTETT Gley)cUeVELD,

wmplumeoTid.
T.P. No. 021-2222735 : T.P. No. 021-2223126
cumIdled, QuIHeNWed, &epaciied, damen &eoddiu BACOTEDT 9B
“ea & & @l &HEIHNTT

SlFUTTHS aITFsiTater!
ogl @ésreremi® Fehflevaullt shTHITTE ebemLOLLD geoaGurenyub omsd o Hr6y
SHSIBMOTD LenflsusiTLL e Geussirig BlDaGomid.
SlesaiuL Ceauatigw &5ST afuyib

01. @ eumL 485# (4X150) em.600/=

02. ey eubLid 21958 (2X 150) em. 300/=
FHSTL LSS 610g) Hips GOl SamsE @ev. 6566508 Blevriend surid) wmp. Gubhaysé
Elemené@ uenmoraGan/ srGsrensownaGan/ By s smer epeooTaBeur el Geum)

oTiTS&LTSCauT GFsIHHe0TLD.

K Sougranspzns I R
Q@wsoren(hd Beneor g ifluimd 2_u gy Uirso o fluymb
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Bank of Ceylon - Jaffna District

Sports, Welfare, Social and Art & Literary Association
Bank of Ceylon,
Asst. General Manager’s Office,
Hospital Road,

Jaffna.
T.P. No. 021-2222735 T.P. No. 021-2223126

Subscription “ o & &~ “The Catalyst”

Dear Subscriber,

We seek your kind assistance and support by becoming one of our subscribers to encourage the
releasing our joumal quarterly, which is going to be beneficial for almost all the target groups.

Details of subscription
01. OneYear 04 issues (4x150) Rs.600/-
02. Half Year 02issues (2x150) Rs.300/-

Payment may be made to the credit of Savings Account No 6566508 at our BOC Jaffna Super Grade
Branch by way of cash Deposit /Cheque /Standing Order or by any other means.

Recretry cum Sub Editor Vice President cum Chief Editor
(M. 7. Sivagnanasundaram) (Mr. N Sivaratnam)
SR, SO .1 .. . =0 S—

SUBSCRIPTION “THE CATALYST”

FUILINGIE ' Lissoiswnivenersvvsses st s ikt e errs o s sxsss s s o ry s A AR S s as

N.I.C. No. s R R RS S A 748 200,11 1 SO

AAATESE-HIOTE. 7isanosivssvirnivessrnsstssrsmssaasns manmsmsssssssessnessssseress snsasssnesse s sp prassonsravrenssss ¢
OFTIER. & sssnsuisanivissomimisenssnss mmeniin s srmar ot s p STy SRR RS AT SRR as s e R AR e ae e

Magagine Delivery Home Office

I am happy to become one of your subscribers and here with send

--------------------------------------------------------------

Date Signature of the Subscriber
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SMART
INVESTOR|

L e o ® ® ; e o _ ® (] ®
OUTIHMIG6IT &H6DL_&ID g[r,'urrujm@es 61651119 HL(BIRIG6IT

Q@) B epUTme 2 @PH® 2 KIGAHGE G61IME| GIevd (GGD? HNBHHIS

arelioIene)| G BmiseT SleudiuL Cauainth? Borddar cumidunemynor Gemime Qumich)

2 mIG6T auFpdmemu AeunPil UTMGIsd GBI D Q&susncs amgm il @paeStLIeH
S L Gonarenm AHdldpamtd a&maﬁlwrg)gj.

S aor Do QeToN SoRos  aumdd Homunainee TN 2 ReEHGG
QUIGAGIIT DT WPESLLINT SlLoiaons sfie Gadlls Smact abiere
WasSl D 2 niduicr GlGHanauidiap Somasr. 2RoeT Baocdd BoGod
LB Garcion Seomme amd 2uite aln olsh, FuDeseT 2Lul U6
e BN {115 BN UPRIGETDGI- L BID6IT EBOSHMSB BHHIGET SlUNDBIDTD GHDLHSELE,
2 mizon BaliiGo gHm HDHE P65 Ho FILLBIG6T UHM Hitd GhBevra et oipmiGBaIND.

SHMLTUG] 60165 ME BD b aFTeaGamb
B D B ililydh o oEe SDL 616 2 WiHe Ul oieH

Geomimaiiiar leieufiu Sy umdlilar uraeriyb, pHilbamaun.
REHECUT DNGAPLD HOLAUMiD B L o Lodpiiflsd BevH ! OeTETNEHID umliiy.

2A 2B 3A 3B 3C 3D
p5edi (b sneod 2 GupLtd 3 augpLd o
WElTE8e srasged C\Fnans 50 000/~ 100 000/~ 50 000/- 50 000/~ 100 000/~ 100 000/~
ol EveuiL] 10 000/~ 20 000/~ 7 500/~ 1 200/~ 15 000/~ 2 400/~
2 eug} sayenarlelghibgl ONEnhHs evaiy; 1 500/~ 3 000/~ 1000/ - 1 200/- 2 000/~ 2 400/~
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